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Merimen e-Claims Page 1 of 1

L

...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
S ——
Case Natified Est Submitted | Adj Assigned | Adj Rpt | Adj Submitted | ins Auth'ed Status - ‘I
28 May 2019 | 28 May 2019 | P —
Main 18:40 e
| Assion | o |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS
Insured: _

— | [Created by insurer]
| HAI LEE SEAFOOD TRADING COMPANY, Co. Reg. No.: 22115000

Main Claimant:

Vehicle Reg. No.:

|GABRIEL CHEN HONG, _ID: 598428782

21/04/2019 11:00 - :59
[57 Months and 18 Days From

|LTA Reg Date (Man Yr)]

FB15377D Date of Loss:

Claim Type:

Vehicle Reg. No. (Insured):

TP / SNM19D201773C02
| GZ2003]

Policy/Cover Note No.: DMCVSN30016319000

. | (Comprehensive)
Palicy No. (Claimant): | 5105840216
Excess:

| s50.00

Repairer:

Dirt Wheel_ﬂiotor Trading (HQ) Bllc 9004 Tampines Street 93?1;01-100. 528838 Tam_plne_s - Tel:
67833063

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [H;dled by Ong Chin Kiat]

| Claimant's Insurer:
§ Adjuster:
Driver/Custodian (Insured):

Adj Asg. Remarks:

. ASSOCIATED MAIL RECEIVED

_ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 07/06/2019]
LI SHICHENG (29 / Male) , NRIC: G8598873K Email:
to assign Mr Marcus Chua for SJE. please contact Mr Mike at 9667 6280 / 6783 3063 to arrange for survey.

thank you.

View All I Compose Case Mail |

5; There are no mail for this case,

S|
ALL ASSOCIATED TASKS

Due Date
No results.

Priority Type  Task Group

Subject

View All

Search Tasks |

Create New Task | Complete |

Handler Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 29/5/2019



sran/i2niq9 PARFICOF Rahata Fnoiry

‘> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID: 2878Z
Vehicle Details

Vehicle No.: FBJ5377D
Vehicle to be Exported: No

Intended Deregistration Date: 30 May 2019
Vehicle Make: KT.M.
Vehicle Model: 200 DUKE
Primary Colour: White
Secondary Colour: Orange
Manufacturing Year: 2014

Engine No.: 0490641646
Chassis No.: VBKJUC407EC009982
Maximum Power Output: -

Open Market Value: $3,923.00
Original Registration Date: 03 Jul 2014
First Registration Date: 03 Jul 2014
Transfer Count: 2

Actual ARF Paid: $589.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 02 Jul 2024
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $3,890.00
COE Rebate Amount: $1,979.00
Total Rebate Amount; $1,979.00

Singapore NRIC

The information contained herein is correct as at 30 May 2019

I"‘i'l'lp'.-‘.il.‘i'\l"rl.I'[a.QO\F.SQFIIQWTUaCl!Dl"h‘EI"IqIJIfBHenaleUYPUDIICEBTOTSUGI'EQI!'IDU'{(I'UNU HUN_IU=FUSU4UUY |
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5/30/2019 Used MotorCycles/Bikes For Sale in Singapore by Owners & Dealers - SGBikemart

Bike model
KTM 200 Duke

Type
Any

Price From
Any

Price To

Any

Class

Any

MORE SEARCH OPTIONS w

Q SEARCH = VIEW ALL (/LISTING/USEDBIKES/LISTING/)

Q SEARCH v

KTM 200 Duke (/listing/usedbike/ktm-ktm-200-duke/12450/)

/] b

(/listing/usedbike/ktm-ktm-200-duke/12450/)
$6P$11000

Reg :31/03/2016
Type: Street Bikes
200cc

KTM 200 Duke on sale. Interested parties are welcome to Neg. Trade/Loan available. Do visit us at Wing Fuat @
Sims Place, No Early Settlement Fee.

Posted on : 26/05/2019

% PAID AD W DEALER AD

B COMPARE DETAILS > (/LISTING/USEDBIKE/KTM-KTM-200-DUKE/12450/)

KTM 200 Duke (/listing/usedbike/ktm-ktm-200-duke/9087/)

https:llmvw.sgblkemart.com.sg!listing!usadbikes!lis{ingf?bika_modahKTM+ZDD+Duke&bike._lype=&price_from=&price_tn=&Iicense_class=&reg_. . 18



5/30/2019 Used MotorCycles/Bikes For Sale in Singapore by Owners & Dealers - SGBikemart

(/listing/usedbike/ktm-ktm-200-duke/9087/)

SGD$9800

Reg: 11/07/2015
Type: Street Bikes
200cc

KTM Duke 200 COE expire july 2025. Low weight and easy handling. Stock condition. Loan available, welcome
trade in. Come visit us at Sin Boon Motor. Interested buyers are welcome to negotiate.

Posted on : 12/05/2019

* PAID AD % DEALER AD

B COMPARE DETAILS ¥ (/LISTING/USEDBIKE/KTM-KTM-200-DUKE/9087/)

KTM 200 Duke (/listing/usedbike/ktm-ktm-200-duke/12638/)

(/listing/usedbike/ktm-ktm-200-duke/12638/)
SGDg9500

Reg :07/03/2016
Type: Street Bikes
200cc

9310km

Color Original but Sticker is Faded on right side (photo). Lady Rider seldom Ride, Low mileage. Condition good.
Plat no 3 digit. Service only at KTM. Insurance & Road Tax Mar 2020. To view the bike...
Posted on : 11/05/2019

% PAID AD % DIRECT SELLER

B COMPARE DETAILS > (/LISTING/USEDBIKE/KTM-KTM-200-DUKE/12638/)

KTM 200 Duke (/listing/usedbike/ktm-ktm-200-duke/12856/)

https:/iwww.sgbikemart.com.sg/listing/usedbikes/listing/?bike_model=KTM+200+Duke&bike_type=&price_from=&price_to=&license_class=&reg_... 2/8



MVA319064183-01 / VAC - Kaki Bukit
ENTRY DATE & TIME: 17/05/2019 12:37
SUBMITTED BY: SITI FADHLON BTE ABDUL KADER

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 21/05/2019 13:48

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for |

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the repart being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

17/05/2019 12:37
21/04/2019 11:00
LOYANG AVENUE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Emall Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

FBJ5377D

GABRIEL CHEN HONG
59842878Z
CRATEZ9245@GMAIL.COM
(LOCAL) +65-81216403
OTHERS-81216403

KTM
200 DUKE

PRIVATE USE

NO

THIRD PARTY
MOTORCYCLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

5105840216

GABRIEL CHEN HONG
598428782

24/12/1998

INDOOR

15/11/2018

0 YEAR AND 5 MONTH
MALE

(LOCAL) +65-81216403

OTHERS-81216403
CRATEZ9245@GMAIL.COM

Page 1 of 33



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved In the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other malerial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

AS PER POLICE REPORT No.T/20190427/7030;
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Details of Witness 1

Name

Phone Number

Email Address

BLK 184 #07-54 PASIR RIS STREET 11
510184

NO

OWNER

SIDE SWIPE
CLEAR
DRY

NO
2
YES
YES
YES
NO

YES

TRAFFIC POLICE DIVISION HQ

ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY:
SINGAPORE

TEL NO: 65470000 - FAX NO:
NO

YES
NO
NO

TAN JUN LONG,JASON
98809808

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Madel/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

GZ2003J
TOYOTA DYNA 150 D

COMMERCIAL VEHICLE

Page 2 of 33



Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name GABRIEL CHEN HONG

Approximate Age 20

Injuries Sustain

Injured person in which vehicle? FBJ5377D

Were seat belts worn? NO

Was this injured conveyed to hospital by YES

ambulance?

Address BLK 184 #07-54 PASIR RIS STREET 11
Postcode 510184

Page 3 of 33



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

—_—— e

1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow Insurance companies to olicy liability. .

4. The Issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance
companies.

5. . Any fa ng may be referred to ol in:

6. The report will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report belng made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, agree and consent that:

(al My insurer, my workshop and the General Insurance Assoclation of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal informatian
provided by me or possessed by my Insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all Insurer(s) who have insured vehicle(s) involved in this accident (all insurer{s) who have Insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(1) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the clalms;

(i) Investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (Including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)
(b) all insurer(s) who have insured vehicle(s) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management In present and all future claims,

(e} theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist In evaluating, Investigating, controlling or managing fraud,
ragulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

17 MAY 2013

. IDAC KAKI BUKIT (VAC)
Policyholder's Signature Driver's Signature m

n
" Date & Time: |$/0'5]]q (If driver is not the policyhalder) Name: Singapore 415933
p-Lp : . Date & Time: NRIC/TEN 67416697 Fax: 67492305

Email: vackb@singnet.com.sq

Page 4 of 33



SKETCH PLAN

Accident Sketch Plan Pg. 1
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Driver's Signature
(If driver Is not the palicyholder)
Date & Time:

17 MAY 2018

IDAC KAKI BUKIT (VAC)
i—Buki?—And_
415943

Repurtlng Cej :

Nmﬂ?ﬂ@?‘“ﬁﬁg? Fax: 67492305
Email: vackb@singnet.com.s9
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Accident Sketch Plan Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

K

TI20190427/7030

1af3
Report No. T/20190427/7030

Station Diary No.:

Date/Time Report Made: Vide Report No.:
27/04/2019 23:58 l
e e eeee—— |

Name of Informant; Address:

GABRIEL CHEN HONG APnTI BLK 184 PASIR RIS STREET 11 #07-54 SINGAPORE
510184

ID Tépef ID No.: Contact No.:

NRIC NO / S9842878Z Home/Office: Mobile: 81216403

Nationality: Email;

SINGAPORE CITIZEN cratez9245@gmail.com

Sex: Age: Date of Birth: | Type of Informant;

Male 20 24/12/1998 Rider

Race: Language: Institution / Schoal Name:

Chinese English

Occupation: Driving Licence Information:

- Student Class: 2B Date of Expiry:

Type of

Ty of Location:
T-Junction

Date/Time of
Accident:
21/04/2019 10:45

Injury )
Acciderit Attended by Police
Location:

PASIR RIS DRIVE 1

Weather: Road Surface: Road Speed Limit:
Clear Dry
- Traffic Flow: Traffic Control: Traffic Volume:
Dual Carriage Way Traffic Light - Working Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side $mbulance:
es

GZ2003J Lorry

Limited

ince C \ |
C Income Insurance Co-Operative

|
K]

29/11/2018

5105840216

Page 6 of 33



Accident Sketch Plan Pg. 1

POLICE FORCE L

TI120190427/7030

Police Station Of Origin: 20f3

Traffic Police
10 Ubi Avenue 3 SINGAPORE 408865 EOA N0

Tel No: 65470000

CONTINUATION OF REPORT

all

Any Pedestn‘an lnvoled: No

No. of Pedestrians Injured: NIL Use of Pedestrian Crossing: NA
Name GABRIEL CHEN HONG ID No. 598428782

Related Vehicle | FBJ5377D (Motorcycle) Contact No.| 81216403

Hospital/Clinic | CHANG| GENERAL HOSPITAL Class of Class: 2B
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | 21/04/2019 Date Discharge | 26/04/2019

No. of Days granted Medical Leave 36 Degree of Injury | Serious

Name LI SHICHENG ID No. 077751157

Related Vehicle | GZ2003J (Lorry) Contact No.| NIL

Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry:
Licence & | 17/04/2023
Expiry Date

Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

| was hit by a lorry/van with number plate GZ2003J ata T junction on Pasir Ris Drive 1/Loyang Avenue
who beat the red light. | flew off my motorcycle several meters away and landed at the other side of the
road. There were several eye witnesses that | am in contact with and have several photos of the accident
that the eye witness help me take after | was hit.

The accident happened at the T junction along a stretch of 3 story terrace houses.

Page 7 of 33



Accident Sketch Plan Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

Sketch Plan
Informant is not able to provide sketch plan

WA

27

3of3
Report No. T/20190427/7030

CONTINUATION OF REPORT

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identity of the person making this report has
been authenticated by SingPass. No signature is
required.

Signature Of Interpreter:
Not applicable

Date/Time:
27104/2019 23:58

Officer In Charge Of Case:
TP/TPIB/

RAZIZ BIN TAHAR
Contact No.: 65476200

Classification Of Case:

Authentication Stamp
NP168

Page B of 33



Accident Sketch Plan Pg. 1

TRAFFIL 1 £ b s cme. -
TRAFFIC POLICE

10 UBI AVENUE 3
SINGAPORE 408865

Faa: 65474749

REPORT KO. ;f;:b&lﬁﬂ"’

t..ma::uénh;: L

invol wehicles: o
ﬂuaq_-E#m
on

are advised o lodge an accident report online

With reference to the sbove. g webaite m;}w.wlkl.lmfw‘

9682

T

Ti20190421/2025

10of3
Report No. T/20190421/2025

via the SPF ic Police Centre

within 24 hours.
REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Report No.: Station Diary No.:
21/04/2019 12:36 (G/20180421/0102 37

Informant's Particulars

A b T

Name of Informant: Address: :
TAN JUN LONG, JASON APT BLK 6 FLORA DRIVE #03-75 SINGAPORE 507027
ID Type/ ID No.: Contact No.:

NRIC NO /592132962 Home/Office: Mobile: 98809808
Nationality: Email: '
SINGAPORE CITIZEN :

Sex: Age: Date of Birth: | Type of Informant:

Male 27 07/04/1992 - | Witness

Race: ' Language: Institution / School Name:
Chinese :

Occupation: Driving Licence Information:

EXECUTIVE Class: Date of Expiry:

[General Information-of the-Acci e - : 5375
Type of Injury ‘ Drink Date/Time of Type of Location:
Accldent: Attended by Police Drive: Accident: - T-Junction
Location:

Along Road 1
LOYANG AVENUE
Along the junction of LOYANG AVENUE and Pasir Ris drive 1
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Traffic Light - Working Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
Yes

Details of Vehicle Involved A Ran s i i 6 g A
Vehicle No. | Type Make Mode! , . |.Cologi i 1| Condition | No of Passenger.|
FBJ5377D | Motorcycle Seriously | 0

Damaged
GZ2003J | Lorry Seriously | 0

Damaged

Page 9 of 33



Accident Sketch Plan Pg. 1

e o T T

T/20190421/2025
Police Station Of Origin: ' ' oers
Tampines N.P.C . Report No. T/2019042172025
6 Tampines Avenue 4 SINGAPORE 529682 .
Tel No: 1800-5871999 CONTINUATION OF REPORT
Brief Details.

On the above mentioned date,time and said location, | and my girlfriend was a pedestrian standing at the
pavement of Pasir Ris Drive 1 when both of us witness an accident happened at the junction of Pasir Ris
Drive 1 and Loyang Ave. | wish to state both of use saw the lorry, GZ2003J beat the red light along
Loyang Ave and the front portion of the lorry collided onto the right side of one motorcycle FBJ5377D
while the motorcycle was tuming from Pasir Ris Drive 1 to Loyang Ave. Due to the impact the motorist fell
onto the ground and was seen lying down. | wish to state the motorist was conscious at that point of time
and shortly after around 10 min, ambulance and police came. The motorist was theri conveyed to Changi
General Hospital. The Police also took down my particular and inform us to lodge a Traffic accident report
as a witness. '

Page 10 of 33



Accident Sketch Plan Pg. 1

SINGAPORE
POLICE FORCE -

Police Station Of Origin:

Tampines N.P.C

§ Tampines Avenue 4 SINGAPORE 528682
Tel No: 1800-5871999

Sketch Plan
Informant is not able to provide sketch plan

LT
TWMU!D:L

lot3
Report No, Ti2019042172005

CONTINUATION OF REPORT

IMPORTANT: Please aftach a copy of your vehicle's Insurance Certificate lo this report. If you don't have
the certificate wilh you now, please fax a copy to 85474885 stating the report number as referance,

Signature Of Officer Recording The Report:
G/

Staff Sgt TAN YI KUN e

Signalure Of interpreter:
Not applicable

Officer In Charge Of Casa:
TP/GIT!
Sr Staff Sgt RAZIZ BIN TAHAR

Signature OF Informant:

Date/Time:
21/04/2019 12:36

Classification Of Case:
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Accident Sketch Plan Pg. 1

Changi
w!u General Hospital
SingHealth
ORIGINAL MEDICAL CERTIFICATE SUR201981807
Nams NRIC Mo,
GABRIEL CHEN HONG 598428782
Tt 141 cndy I i b et o o o oo 38 oyt iom _ 21-Apr-2018 e _ 26-May-2019
Typs of madical lasve granted ;
IZ] Hotphahzation Leava D Outpatient Sick Lasve
Admined an : 21 2018 D Muternity Loavo, Delverad on
Discharged on; 26-Apr-2018 [[] stwmtzston Loz, Operaiad on:
This cerfificale is not valld for absence from court attendance. '
Diagnosis gleal Op {if app )
Fit for ight duty NA g NA
Commanta :
The abow-named pationt afiended my cinic at NA and jefl 3| NA
No medicl leave Is necessary
HespitzsliClinie Ward Mo, Signature, Namw [in BLOCK LETTERS) snd DesignationMCR No.
CGH-war
General Surgery — :
Changi General Hospital 26-Apr-2018 VANESSA SHEN CIMIN , P11581
VARL o/
‘hangi General Hospii.
» Simei Street 3
»ingapore 529889
‘ar N~ Mala L L PR Yot o

25imél Street 3 Singapore 529889 | Tel: (65) 6788 8833 | Fax: (65) 6788 0933 | www.cghcom.sg | Reg No 1989042268
Scanned by CamScanner
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Dirt Wheel Motor Trading

Blk 9004 Tampines ST 93 # 01-100 Singapore 528838
Tel (65) 67833063 Fax (65) 67881202

ﬁﬂ 6/*; 6{

SPORTMOTORCYCLES ,/~
(%)
Duls. 260

Name : KtM Model :
Contact : L1l 6HO3 Year: 20\4 ARS-/wiE
Frame no : [/BK JUC 403 EC 6 04982z
FBI5332D

No:|  Parts Number Description - Qty $69 States / Remark

1] 9020269680 | Hand]g, Bor~. #50 | VOl Lo
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9 [ 10( 99 s | heed Fficlu~ [Br. (492 [53™ i -t
10] T Silor T Frame, Nidlr - & 200. Ca) —
11 Jor 0¥ 64 00| >0 mle (oo WL (A e> /el cuny . —|
12| 40/ 6505o0 |\ [ Ak Gpver [Matf Black (=) Y\ s/rw Crn —|
13| g0/ 0¥ 051 09 |43 | Zank f:owunammdx(a’ & US| sfyoy cuy _—
14| 98/ /4691100 Hoad lonp (2 (il ey

15 T 0F2 T | pigpd (abog Told% 1HY [5/0P  Cae'—
16 P 04,00/ B Srdh owa'[Top [ B (#8Z [y cn —
1790/ 0 e 0 SO §F-| Sy (m/zula‘/'(;j‘ | £22 [ Jpp T ——
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Dirt Wheel Motor Trading
Blk 9004 Tampines ST 93 # 01-100 Singapore 528838 SPORTMOTORCYCLES

Tel (65) 67833063 Fax (65) 67881202 % )
Name : 5”6”'9/( KtM Model : :D“/[Q—' 3'6\) | -L
Contact : A4 U3 Year :
F@J 53 ;7)> Frame no : yRK JuC ‘*D?Ec‘goqqg 2,
No:  Parts Number Description Qy | %% States / Remark
1 @0/ 036¥9 00 WQ!‘M(@"/(&I | es¢ A RS  cuo_—
2 | 90/ 0365/[03> Fovdeist fﬂtur[@—' o 'w3¥ | RRade- ew,_—
3| Yo/ 63 0'W YTV foptert Piv x2 ¥6 R2 A .~
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Natified Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
28 May 2019 Pending for Su
Main |28 May 2019 16:40" $$2,700.00  |5$2,700.00 et s
Edit Ady Rpt | Edit Estimates | | View Rpt cancei oot |

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: HAI LEE SEAFOOD TRADING COMPANY, Co. Reg. No.: 22115000€

Main ]
Claimant: GABRIEL CHEN HONG, ID: S9842878Z

::‘:me Reg. FBI5377D Date of Loss:

Claim Type: | TP / SNM19D201773C02 Policy/Cover | nmeysN30016319000 (Comprehensive)

Note No.:
Vehicle Reg.
No. GZ2003]
(Insured):

21/04/2019 11:00 - :59
[57 Months and 18 Days From LTA Reg Date (Man Yr)]

Policy No.

(Claimant): 5105840216

Excess: 5%$0.00

Repairer: Dirt Wheel Motor Trading (HQ) Blk 9004 Tampines Street 93, #01-100, 528838 Tampines - Tel: 67833063
rﬂ‘s’;ﬂ':? China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat]
f;';::r"_t S | NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 07/06/2019]
Driver/Custo
dian LI SHICHENG (29 / Male), NRIC: GB598873K Email:
(Insured):
Adj Asg.
Remarks:

to assign Mr Marcus Chua for SIE. please contact Mr Mike at 9667 6280 / 6783 3063 to arrange for survey. thank you.

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/7/2019



Merimen e-Claims

Upload Documents

Claim Documents

*FB]5377D (SNM19D201773C02)

GABRIEL CHEN HONG
Apr 21 2019 11:00AM
[HAI LEE SEAFOOD TRADING COMPANY]
Dirt Wheel Motor Trading

Upload Photos | Compose New Letter |

[GZ2003]]
TP

Page 1 of 4

View |View in Browser | v |

Assessment Reports 1 per page E |
No |Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 [17/05/1913:23 | Accident Statement O [cadHm

2 |21/05/19 13:48 | Addendum Sheet € | oadTIF

3 |21/05/19 13:48  |Accident Statement Addm. #1 € | Load HTM
Photos/Images 3 per page (vl &4
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |26/06/19 16:42 | General View O | loadirc | 4
2 |26/06/19 16:42 | General View 0 | adirs
3 |26/06/19 16:42 | General View O | wadirc
4 |26/06/19 16:42 General View © | Load e
5 |26/06/19 16:42 | General View © | s | A
6 |26/06/19 16:42  |General View © | cadirc | A
7 |26/06/19 16:42 General View O | wadirc | M
8 |26/06/19 16:42 General View © | ladic | A
9 |26/06/19 16:42 General View € | Load G
10 |26/06/19 16:42 | General View © | adirc | &4
11 |26/06/19 16:42 | General View © | loadirc | 4
12 |26/06/19 16:42 | General View © | loadirc | 4
13 |26/06/19 16:42 General View © | Load G
14 |26/06/19 16:42 | General View € | Loadirs
15 |26/06/19 16:42 General View © | loadirc | A
16 |26/06/19 16:42 | General View © | wadirc | M
17 |26/06/19 16:42 | General View © | loadirc | 4
18 |26/06/19 16:42 General View © | oadirg | &
19 |26/06/19 16:42 | General View © | LoadrG
20 |26/06/19 16:42 | General View © | loadirc | A
21 |26/06/19 16:42 General View € | Load s
22 [26/06/19 16:42 | General View O | wadirc | 4
23 |26/06/19 16:42 General View © | LoadirG
24 |26/06/19 16:42 | General View © | Load G
25 |26/06/19 16:42 | General View O | loadirc | &
26 |26/06/19 16:42 | General View © | oadirc | 4
27 |26/06/19 16:42 | General View © | adirc | A
28 |26/06/19 16:42 General View © | Load irG
29 |26/06/19 16:42 General View © | Loadirc | 4
30 |26/06/19 16:42 | General View © | adirc | A
31 |26/06/19 16:42 General View O | cadic | A
32 |26/06/19 16:42 | General View © | oadirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Page 2 of 4

Assessment Reports 1perpage |~} &
No |Finalized On VAC (Kaki Bukit) Thumbnail | Print
33 |26/06/19 16:42 General View 6 Load PG E
34 |26/06/19 16:42 General View € | oadrc | &4
35 |26/06/19 16:42 | General View © | loadirc | A
36 |26/06/19 16:42 | General View € | Loadiec | M
37 |26/06/19 16:42 General View € | adirc | 4
38 |26/06/19 16:42 General View € | Load G
39 |26/06/19 16:42 General View ©) | Load PG
40 |26/06/19 16:42 | General View © | ladrc | A
41 |26/06/19 16:42 General View € | oadirc | 4
42 |26/06/19 16:42 | General View © | adirc | A
43 |26/06/19 16:42 | General View © | Load s
44 |26/06/19 16:42 General View © | wadirc | 4
45 [26/06/19 16:42 General View € | Loadirc
46 |26/06/19 16:42 | General View © | Loadirc
47 |26/06/19 16:42 | General View | adirc | &
48 |26/06/19 16:42 General View € | Loadirc
49 |26/06/19 16:42 | General View | oadirc | &4
50 |26/06/19 16:42 | General View 0 | adirc | 4
51 |26/06/19 16:42 General View € | wadrc | &4
52 |26/06/19 16:42 | General View 0 | adirc | &
53 |26/06/19 16:42 General View €| adirc | &4
54 |26/06/19 16:42 | General View € | adirc | 4
55 |26/06/19 16:42  |General View 0 | Ladirc | 4
56 |26/06/19 16:42 | General View €@ | LoadirG
57 |26/06/19 16:42 General View € | LoadirG
58 [26/06/19 16:42  |General View @ | wadirc | 4
59 |26/06/19 16:42 General View € | wadirc | &4
60 |26/06/19 16:42 | General View © | oadirc | (4
61 |26/06/19 16:42 | General View € | adic | &4
62 |26/06/19 16:42 General View o Load PG | [
63 |26/06/19 16:42 | General View 0 | adirc | A
64 |26/06/19 16:42 General View € | oadiec |
65 |26/06/19 16:42 General View € | wadirc | 4
66 |26/06/19 16:42 General View o Load JPG ]
67 |26/06/19 16:42 General View € | adirc
68 |26/06/19 16:42 | General View @ | adirc | A
69 |26/06/19 16:42 | General View © | adirc |
70 |26/06/19 16:42  |General View © | adirc | &
71 |26/06/19 16:42  |General View 0 | adirc | A
72 |26/06/19 16:42  |General View O | adrc | &
73 |26/06/15 16:42 | General View 0 | Ladirc | A
74 |26/06/19 16:42 General View € | Load G
75 [26/06/19 16:42 General View o Load JPG i)
76 |26/06/19 16:42  |General View © | Ladirc |
77 |26/06/19 16:42 General View € | Loadirc | M4
78 |26/06/19 16:42 | General View © | adirc | &
79 |26/06/19 16:42 General View ) | LoadirG
80 |26/06/19 16:42  |General View © | adirc | &
81 |26/06/19 16:42 General View © | adirc | 4
82 |26/06/19 16:42 General View € | adic | &4
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/7/2019
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Assessment Reports 1 per page V]| &
No |Finalized On VAC (Kaki Bukit) Thumbnail | Print
83 |26/06/19 16:42 General View O | kadwc [ g
84 |26/06/19 16:42 General View © | wadirc | 4
85 |26/06/19 16:42 General View © | oadirc |
86 [26/06/19 16:42 General View © | LoadrG
87 |26/06/19 16:42 General View © | loadirc | &
88 |26/06/19 16:42 General View © | oadirG
89 |26/06/19 16:42 General View © | adwc | &4
90 |26/06/19 16:42 General View € | LoadirG
91 |26/06/19 16:42 General View © | adwc | &4
92 |26/06/19 16:42 General View © | loadic | 4
93 [26/06/19 16:42 General View © | oadirc | M
94 |26/06/19 16:43 | General View © | Load G
95 |26/06/19 16:43 General View €) | LoadirG
96 |26/06/19 16:43 General View © | Ladrc | 4
97 |26/06/19 16:43 General View © | oadirc | &
98 |26/06/19 16:43 General View © | oadirc | M
99 |26/06/19 16:43 General View O | ladirs | 4
100 |26/06/19 16:43 | General View © | adire | M
101 |26/06/19 16:43 Reinspection Photo B | adirc | 4
102 |26/06/19 16:43 Reinspection Photo o Load PG ™
103 |26/06/19 16:43 | Reinspection Photo | wadirc | &4
104 |26/06/19 16:43 Reinspection Photo n Load PG | [
105 |26/06/19 16:43 Reinspection Photo B | adic | 4
106 |26/06/19 16:43 Reinspection Photo © | loadirc | 4
107 |26/06/19 16:43 Reinspection Photo ©® | Loadire
108 |26/06/19 16:43 | Reinspection Photo © | oadirc | 4
109 |26/06/19 16:43 Reinspection Photo © | Loadirc | &
110 |26/06/19 16:43 Reinspection Photo © | Load s
111 |26/06/19 16:43  |Reinspection Photo © | adirc | A
112 |26/06/19 16:43 Reinspection Photo ) | Loadirc |
113 |26/06/19 16:43 Reinspection Photo @ | Loadirc | M4
114 |26/06/19 16:43 Reinspection Photo 0| wadirc | &
115 |26/06/19 16:43 Reinspection Photo O | Loadirs
Documentation [tperpage  [v]| &
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |28/05/19 18:40 INSD GZ2003] GIA REPORT € | LoadPoF

Linked Accident Report Documents
View |View in Browser [ v ]
Assessment Reports 1 per page E
No |Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 |17/05/19 13:23 Accident Statement € | Load HTM
2 [21/05/19 13:48 | Addendum Sheet € | adTIF
3 |21/05/19 13:48 | Accident Statement Addm. #1 0O | cad i
Photos/Images 3 per page g )
No |Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 |17/05/19 12:42 Accident Photo € | wadirc | A
2 |17/05/19 12:42 Accident Photo € | LoadirG
17/05/19 12:42 Accident Photo Load JPG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/7/2019
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Page 4 of 4

Assessment Reports 1 per page &
No |Finalized On VAC (Kaki Bukit) Thumbnail | Print
(1] o
4 |17/05/19 12:42 | Accident Photo © | Loadirc | 4
5 [17/05/19 12:42 | Accident Photo © | adrc | &
6 |17/05/19 12:42  |Accident Photo € | LoadirG
7 |17/05/19 12:42 | Accident Photo € | Ladirc | 4
8 |17/05/19 12:42  |Accident Photo © | Loadirc | 4
9 |17/05/19 12:42 | Accident Photo © | Ladwc | 4
10 |17/05/19 12:42 | Accident Photo © | Load G
11 |17/05/19 12:42 | Accident Photo © | Loadirc | M4
12 |17/05/19 12:42 | Accident Photo © | wadrG
13 |17/05/19 12:42 | Accident Photo © | Load G
14 |17/05/19 12:42 | Accident Photo © | adirc | 4
15 |17/05/19 12:42 | Accident Photo © | lcadirc |
16 |17/05/19 13:22 Accident Photo B | adirc | 4
17 |17/05/19 13:22 | Accident Photo O | adirc | &
18 |17/05/19 13:22 | Accident Photo © | Loadrs
19 [17/05/19 13:22 | Accident Photo O | Ladrc | 4
20 |17/05/19 13:22 | Accident Photo © | LoadrG
Documentation 1perpage |v]| &
No _|Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 |17/05/19 12:43 | Accident Sketch Plan 0 | oadTIF
2 [17/05/19 12:43 | Accident Sketch Plan © [ LoadTIF
3 |17/05/19 12:43 Accident Sketch Plan € | LoadTIF
4 [17/05/19 12:43 | Accident Sketch Plan © | oadTrF
5 [17/05/19 12:43 | Accident Sketch Plan © | LadTiF
6 |17/05/19 12:43 | Accident Sketch Plan 0 | LoadTIF
7 [17/05/19 12:43 | Accident Sketch Plan € | LoadTIF
8 |17/05/19 12:43  |Accident Sketch Plan © | LoadTIF
9 [17/05/19 12:43 | Accident Sketch Plan © | LoadTrF

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

Reset | save | print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private uniess you show [t to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/7/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 19es0718r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 5

Our File No:  CS/CTI19009443/UTD3E2

Date: 10/07/2019
REFERENCE
; . China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN30016319000
Claimant Vehicle FBJ5377D Insured Vehicle GZ2003J
No: No:
Date of Loss: 21/04/2019 Nature of Claim: TP Claim SNM19D201773C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBJ5377D
Make & Model: KTM 200 DUKE, 200cc Engine No: 0490641646
Reg. Date: 03/07/2014 (Man. Year: 2014) Chassis No: VBKJUC407EC009982
Colour: White Odometer: 0 km
Engine Capacity: 200 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
NDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 110/70 R17 Rear Tyre Size: 160/60 R17
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 4,107.00 2,997.00 1,110.00 27.03
Miscellaneous ltems 0.00 0.00 0.00 -
Labour 480.00 350.00 130.00 27.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 4,587.00 3,347.00 1,240.00 27.03

Approved Total (Overridden) (S$) 2,700.00
Nett Amount (S$) 4,587.00 2,700.00 1,887.00 41.14
INSPECTION
Date of Assignment: 28/05/2019
Date Inspected: 29/05/2019 Inspected At: Dirt Wheel Motor Trading (HQ)
Blk 9004 Tampines Street 93, #01-100
Singapore 528838

Estimated Period of Repair: 4.0 days

Adjuster: MARCUS CHUA

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager: DENISE TAY KWEE CHENG

10/7/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 10 Jul 2019)

Parts: N/A KTM 200 DUKE 200cc (Model not available in database)

Labour: Repairer's
Print Code: (Unsubmitted, no print-code for FBJ5377D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

(Price-denominated Standard List)

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *HANDLE BAR Bent 156.00F *156.00 FL
2 1 *HANDLE BAR SUPPORT Bent 124.00F *124.00FL
3 1 *GRIP LEFT Torn 1200F  *12.00FL
4 1 *SET CLUTCH LEVER Bent 62.00F *62.00FL
5 1 *HEADLIGHT SWITCH Cracked 52.00F  *52.00FL
6 1 *SET MIRROR Broken 48.00F  *48.00FL
7 1 *METER Cracked 523.00F *523.00FL
8 1 *METER HOLDER Cracked 16.00F  *16.00FL
9 1 *WHEEL SLIDER / FRONT Cut 92.00F  *92.00FL
10 1 *FRAME SLIDER Cut 200.00F  *200.00 FL
1M1 1 *TANK COVER / WHITE Cut 163.00F *163.00FL
12 1 *HEAD LAMP Serviceable 181.00F *.FL
13 1 *HEAD LAMP HOLDER Cracked 4400F  *44.00FL
14 1 *SIDE COVER / TOP (R) Cracked 82.00F  *82.00FL
15 1 *SIDE COVER / TOP (L) Cracked 82.00F  *82.00FL
16 1 *SIGNAL LIGHT / REAR (L) Damaged 62.00F  *62.00FL
17 1 *SIGNAL LIGHT / REAR (R) Broken 62.00F  *62.00FL
18 1 *GEAR SHIFTER Bent 51.00F  *51.00FL
19 1 *FOOTREST BRACKET / FRONT (R) Bent 62.00F  *62.00FL
20 1 *FOOTREST / FRONT (R) Broken 34.00F *34.00FL
21 1 *SWING ARM Bent 44500F  *445.00FL
22 1 *CHAIN ADJUSTER SCREW Cut 11.00F  *11.00FL
23 1 *AXLE NUT REAR Cut 7.00F *7.00FL
24 1 *BRAKE CALIPER / REAR Cracked 260.00F  *260.00 FL
25 1 *RIM / REAR Repair 596.00 F “FL
26 1 *BRAKE DIS / REAR Warped 107.00F  *107.00FL
27 1 *FOOTREST BRACKET / REAR (R) Cut 54.00F  *54.00FL
28 1 *FOOTREST / REAR (R) Cut 3400F  *34.00FL
29 2 *FOOTREST PIN Necessary 6.00F *6.00 FL
30 2 *FOOTREST LOCK PIN Necessary 3.00F *3.00FL
31 2 *FOOTREST ENGAGEMENT PLATE TOP Necessary 12.00F  *12.00FL
32 2 *FOOTREST ENGAGEMENT PLATE BOTTOM Necessary 12.00F  *12.00FL
33 1 *FOOTREST BRACKET REAR/ (L) Cracked 5400F  *54.00FL
34 1 *FOOTREST / REAR/ (L) LH Cracked 3400F  *34.00FL
35 1 *WHEEL SLIDER REAR RH Missing 92.00F  *92.00FL
36 1 *REAR GRIP LH Missing 21.00F  *21.00FL
37 1 *REAR GRIP RH Missing 21.00F  *21.00FL
38 1 *TANK COVER / MATT BLACK (L) Cut 115.00F *115.00FL
39 1 *TANK COVER / MATT BLACK (R) Cut 115.00F *115.00FL
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



Adjuster Report Page 4 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount
F=Franchise part. L=ListitemDisc

Sub Total (S$)  4,107.00  3,330.00
- List Item Discount on L Items 0.00/10.00% (S$) 0.00 333.00

Total Parts (S§)  4,107.00  2,997.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING CHARGE New 100.00 50.00
2 LABOUR New 380.00 300.00
Gross Labour Cost (S$) 480.00 350.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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