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OPT/MAHERHKZ

OPTIMA WERKZ PTE LTD
Lo Mg fd.  SOUFISADOW

/ SINGAPORE i et TN '
Date: 27.05.2019 Third Party Insurer: ANA
vahicle No: SLK1596R Third Party Veh No: SLF21497
Model: HONDA VEZEL HYBRID 1.5X AUTO  Date of Accident: 24.05.2019
Chassis: RU31222916 - 2016
Reg.Year: 2017
ESTIMATE
NO. DESCRIPTION arny UNIT 55 AMOUNT S5
1 |REAR TAILGATE 1 %% $853.30 |—
7 |REAR TAILGATE "VEZEL" EMBLEM | Ay, 56830 —
1 |REAR TAILGATE "HYBRID" EMBLEM 1 Ae, 59500 —
4 |REAR TAILGATE “H" EMBLEM 1 aw 57500 X
% |REAR WINDSCREEN MOULDING 1 /e 5180.00 ]—
6 _|REAR BUMPER 72 % | 1 593560 | —
7 |REAR END PANEL 1 REPAIR
SUB TOTAL $2,307.20
LESS 20% 4461 44
PARTS TOTAL £1,845.76
NO. SPECIAL NETT qry UNIT 55 AMOUNT 5%
1 |[REAR WINDSCREEN SEALANT 1 Ar, $100.00 |Fesa_
7 |REAR WINDSCREEN STOPPER 2 §15.00 Ae, 53000 | —
1 |REAR BUMPER CLIPS 1 e 55000 | —
% |REAR BUMPER REVERSE SENSOR 1 7. $250.00 |X
5/N TOTAL £430.00
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OPRT/MALERHKZ g2

/S SINGAPORE A -
Date: 17.05.2019 Third Party insurer: AXA
Vehicle No: SLK1536R Third Party Veh No: SLF2149T
Model: HONDA VEZEL HYBRID 1.5X AUTD Date of Accident: 24.05.2019
Chassis: RU31222916 - 2016
Reg.Year: 2017
ESTIMATE
| ABOUR CHARGES TO REPLACE, REMOVE, REPAIR REAR ACCIDENT AREAS & ETC. f’f,,.(
BACK TO ORIGINAL CONDITIONS. $500.00
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINTS & FURNISHING MATERIAL
AT REAR BUMPER, REAR TAILGATE, REAR END PANEL & ETC 580000 ¥ feop
LABOUR CHARGES TO REMOVE & REFIX REAR WINDSCREEN GLASS, REAR WINDSCREEN
SEALANT . REAR WINDSCREEN MOULDING & ETC. s15000 /Zef
TO REMOVE & REINSTALL REAR TAILGATE INNER MECHANISM BACK TO ORIGINAL
FUNCTIONS & ETC $100.00 def
TO CHECK WIRING & ELECTRICAL DIAGNOSTIC s10000 Zeof
10 REMOVE & REPLACE REAR BUMPER REVERSE SENSOR & ETC £5000 ——"
LABOUR TOTAL $1.700.00
omG TOTAp $3.975.76
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OPT/MATERKZ

OPFTIMA WERKZ PTE LTD

Co meg o 20ME2aBBOW

. SINGAPORE VT e O
Date: 27.05.2019 Third Party Insurer: AXA
Vehicle No: SLK1596R Third Party Veh No: SLF2149T
Model: HONDA VEZEL HYBRID 1.5X AUTO Date of Accident: 24.05.2019
Chassis: RU31222916 - 2016
Reg.Year: 2017
ESTIMATE
NO. DESCRIPTION Qry UNIT S$ AMOUNT S$
1 |REAR TAILGATE 1 $953.30
2 |REAR TAILGATE "VEZEL" EMBLEM 1 Alr,  5$68.30
3 |REAR TAILGATE "HYBRID" EMBLEM 1 A, 59500
4 |REAR TAILGATE "H" EMBLEM 1 Awe  575.00
5 |REAR WINDSCREEN MOULDING 1 Ax, S5180.00
6 |REAR BUMPER 1 Hee 593560
7 |REAR END PANEL 1 REPAIR
SUB TOTAL $2,307.20
LESS 20% $461.44
PARTS TOTAL 51,845.76
NO. SPECIAL NETT QaTy UNIT 58 AMOUNT S$
1 |REAR WINDSCREEN SEALANT 1 A, $100.00
2 |REAR WINDSCREEN STOPPER 2 $15.00 e, 53000
3 [REAR BUMPER CLIPS 1 e, 550.00
4 |REAR BUMPER REVERSE SENSOR 1 fi. $250.00
S/N TOTAL $430.00
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OPT/MALERHKZ ZIArmEns

SINGAPORE e 1 S ) FOptirruswiesr s D JOptimpWere s
Date: 27.05.2019 Third Party Insurer: AXA
Vehicle No: SLK1596R Third Party Veh No: SLF2149T
Model: HONDA VEZEL HYBRID 1.5X AUTO  Date of Accident: 24.05.2019
Chassis: RU31222916 - 2016
Reg. Year: 2017
ESTIMATE
LABOUR CHARGES:
LABOUR CHARGES TO REPLACE, REMOVE, REPAIR REAR ACCIDENT AREAS & ETC. ﬁﬂd-(
BACK TO ORIGINAL CONDITIONS. $500.00
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINTS & FURNISHING MATERIAL
AT REAR BUMPER, REAR TAILGATE, REAR END PANEL & ETC $800.00 ?fr,,?.
LABOUR CHARGES TO REMOVE & REFIX REAR WINDSCREEN GLASS, REAR WINDSCREEN
SEALANT , REAR WINDSCREEN MOULDING & ETC. $150.00 /Zey
TO REMOVE & REINSTALL REAR TAILGATE INNER MECHANISM BACK TO ORIGINAL
FUNCTIONS & ETC $10000 def
TO CHECK WIRING & ELECTRICAL DIAGNOSTIC $100.00 Ze¢
TO REMOVE B REPLACE REAR BUMPER REVERSE SENSOR & ETC $50.00 —"
LABOUR TOTAL $1,700.00
ONG TOTAL $3,975.76
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Sr2arza19 Claim Partal

« Service Request Details

Claim
SYMO010M4A
Kelerence P 1ib
None &

T 0-e00-m
Loss Date
24 May 2019 vooOud
Report Date 'C." \'/
27 May 2019 8:58:00 AM

Raequest Date
28 Mgy 2019

Dl Date
& June 201%

Vendar Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Tvpe of Loss
Third Party Vehicie Damage

Services
Pending verification - Direc! Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLK1596K

hitps |/ vp smartclaims. axa.com sg/claim-portalimimiindex-vendor-service-requests himigiservice-regquesis T serviceReguestNumbar=118352 172



5282019 Clpim Fonal

AL =]

VEZEL-1.5 HYBRID [A)

Service Address

Primary Contact/Insured

TAN KWONG WAH

7 SWISS CLUB AVENUE. 288216, Singapore
92322389

TAKWIAV@SINGNET.COM.SG

Claim Handler

LOH Cynthia

6568804843

cynthlalagh@axa.com.sg

Fal litians! Ine 1ans
(AT 1 =T Invoilce: History Documents Assessment Maty s MNotes
lew Messag

hitps.!ivp smariclaims.axa.com sg/clalm-porta Ihtmifindex-vendor-sarvice-raquasts. himig/servce-roguests/ Tservice ReguesiNumber=118152



Cat.herine thnnﬂ (LKK Auto)

From: Sharon <sharon@owsg>

Sent: Tuesday, 28 May, 2019 940 AM

To: SG AXA Insurance SM AXA SGP - Maotor Survey

Cc: angelatan@ow.sg; Lily Loi OW, puitheng.chong@aw.sg, hockkang.ong@ow.sg

Subject: TP Claims / Arrange survey - Accident involving SLK1596R & SLF2149T on
24/05/2019

Attachments: SLK1596R GIA pdf

Categories: Raghav

Your Ref: SLF2148T

Our Ref: SLK1596R

Dear Executive,

Please arrange for survey as soon as possible.
Location: 9A Serangoon North Avenue 5
**Please avoid I|PM - 2PM

Thank you.

Best Regards,

Sharon Ten (Ms.)
Claims Executive, Motor Claims Department
DID [+65) 6481 1522 | Fax [+65) 5281 1011

OPT/MALERHZ ..c e

o oftic o G Kung Chong Road Singapore 1650743 Tel («06) B472 1213 Fax: («60) oar2 2n2
mranchs B4 Serangoon MNorth Ave 5 Sngapores SG64600 Tel (+85) 8484 8819 Fax; (-65) 8487 W11
Brancts 561 Upp Thamaon Aosd Singapores 574416 Tek |«056) 6452 BB6E Fax |-0H) B452 BZE]

wiww.ow. 5 | www. facebook.com/OptimaWerks
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Jimmy Chen (LKK Auto)

From: Sharon <sharon@ow.sg>

Sent: Thursday, 11 July 2019 511 PM

To: Jimmy Chen (LKK Auto)

Cc angela.tan@ow.sg; Lily Loi OW; puitheng.chong@ow.sg; hockkong.ong@ow.sg; Vic
(LKKAuto); Hsiao Tong (LKKAuto)

Subject: Re: TP Claims / Arrange survey - Accident involving SLK1596R & SLF2149T on
24/05/2019

Without Prejudice

Dear Jimmy,

Qur client accept your offer at $3,730.46. Please send DV.
Thank you.

Best Regards,

Sharon Ten (Ms.)
Claims Executive, Motor Claims Department
DID: (+65) 6481 1522 | Fax: [+65) b4B1 1011

ORPT/MALERHKZ .o

Haad office: 8 Kung Chong Road Singapors 158743 Ted: [+BE) 8472 1313 Fax: (+86) B4TZ 2112
Branch: BA Serangoon North Ave 8 Singapore SE4500 Tel («06) 0484 8819  Fax: (+85) 64817 01
Branch; 851 Upp Thamson Acad Singapore 574415 Tel |-656) 8458 6B68 Fax (+66) G452 BEE3

www.ow.sg | www facebook.com/OptimaWwerks

Privileged/Confidential information may be contained in this message. I you are not the intended reciplent, you mist not copy, distribute or use it for any
purpose, nar disclase its contents to any other person. Pease notfy the sender if you receive this email in emmor, and delete the email and its content
immadiately after which

On 11-Jul-19 3:54 PM, Jimmy Chen (LKK Auto) wrote:

Without Prejudice
{save as to costs)

Dear Sirs/Mdm,

Please ignore my previous email, already received LOD at my end.

We refer to the above matter

We propose settlement as follows: -

1. Cost of Repair [w/GST) § 305746
2 Loss of Rental w/GST (6 Days x $100) $ 64200
3 LTA/GIA Search Fee $ 31.00
TOTAL $ 3.730.46

Please confirm acceptance



=Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not
be construed as an admission of llability on our part and/or that of our policyholder and/or the authorised driver.
The terms of our without prejudice engagement should not be disclosed in any other related matteris) in respect of
this accident nor should it be binding in any other related claims.”

Best Regards,

Jimmy Chen| Case Handler

LKK Auto Consultants Pte Lud

Phone: 6841-2928 | email: jimmychen@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jimmy Chen (LKK Auto)

Sent: Thursday, 11 July 2019 1:33 PM

To: Sharon <sharon@ow.sg>

Ce: angela.tan@ow.sg; Lily Loi OW <Lilv.Loi@ow.sg>; puitheng.chong@ow.sg;
hockkong.ong@ow.sg; Vic (LKKAuto) <vicalpehi@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto, com>

Subject: RE: TP Claims / Arrange survey - Accident involving SLK1596R & SLF2149T on
24/05/2019

Without Prejudice
(save as lo costs)

Dear Sir/Mdm,
We refer to the above matter.

Kindly forward the LOD and all supporting documents to us to proceed with the settlement.

Thank you.

“Please note that our proposal and correspandence with you is strictly on & without prejudice basks and should not
be construed as an admission of liability on our part andfor that of our policyholder and/or the authorised driver.
The terms of our without prejudice engagement should not be disclosed in any other related matteris) in respect of
this accident nor should it be binding in any other related claims.”

Best Regards,
Jimmy Chen| Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2028 | email; jimmychen®lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sharon < ([@ow.sg>

Sent: Tuesday, 28 May 2019 9:40 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey(@axa.com.sg>
Ce: angela.tan@ow.sg; Lily Loi OW <Lilv.Loi@ow.sg>; puitheng.chongl@ow.sg:
hockko W,

Subject: TP Claims / Arrange survey - Accident involving SLK1596R & SLF2149T on
24/05/2019



Your Ref: SLF2148T

Our Ref: SLK1596R

Dear Executive,

Please arrange for survey as soon as possible.
Location: 9A Serangoon North Avenue 5
**Please avoid 1 PM - 2PM

Thank you.

Best Regards,

Sharon Ten (Ms.)
Claims Executive, Motor Claims Department
DID: (+65) 6481 1522 | Fax: (+65) 6481 1011

ORPT/MABERHKZ

rogad office; 8 Kung Chong Road Singapors 188143 Tek («06) B4TE 1313 Fax: («06) G472 a2
mranch: SA SeTanQoon North Ave B Singapore 564600 Tet (+85) 8484 098  Fax (+85) 3481 10T
Branch: 67 Upp Thomson Road Singapors 674478 Tek (+05) 8452 0868 Fax: («08) 0402 0222

www ow sg | www facebook com/OptimaWerkz

Privileged Confidential information may be contaimed bn this message. 11 vou ere nol the intended recipient, vou mist not copy, distribute o
wic it for any purpese, nor disclose i contents 1o my other persom. Please notfy the sender if you receive this email w error, and delete the
email and its contend immedialely alter which



Our Ref : SLK1596R / TP#834

Your Ref s SLF2149T
WITHOUT PREJUDICE

Date  : 06 June 2019

AXA INSURANCE PTE LTD
No.8 Shenton Way

#27-01/02 AXA Tower

Singapore 068811

Attention: Motor Claims Department

ACCIDENT INVOLVING SLK1596R & SLF2149T ON 24/05/2019
ALONG SIMEI AVE TRAFFIC JUNCTION
We refer to the above captioned.

We are claiming the below followings:

- Cost of Repair (incl. of GST) 583,057.46
- Loss of Rentals (incl. of GST) S51,348.20 ($192.60 X 7 days)
- LTA/GIA Search fee S8 200
- TP Report Fee (SLF2149T) S§ 2000
Grand Total 584 436.66

If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lily
at 64849919 or email sharonuow.sg / lily. lojur ow.sg

All payment is to be issued direct 1o Optima Werkz Pre Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement.

Yours faithfully
OPTIMA WERKZ PTELTD

Encl.

This is a compuier generated printont and no signature is required.
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S1 LI AVE 1. #01-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 67414108

20 June, 2019

TAN KWONG WAH
7 SWISS CLUB AVENUE
SINGAPORE 288216

Dear Sir/Mdm,

OUR REF : CC4/ASM19009434/Kpa3l
YOUR REF  : SLF2148T
ACCIDENT INVOLVING SLF2149T & SLK1596R ALONG SIMEI AVENUE ON 24/056/2019

We refer to the above subject matter. 'We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim

against your policy.

We have received a third-party claim(s) from Optima Werkz Pte Ltd acting on behalf of the
owner of SLK1596R against your molor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letler. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following

to vicalpeh@lkkauto.com within 7 days from the date of this letter If not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim agains! any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.

& & & & ® @

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or seftlement
without our prior knowledge and consent. If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care
Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.



- o - Consutants
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S1 UL AVE 1, 80125 PAYA UBLINDUSTRIAL PARK, SINGAPORE SOV TEL : (065) 62563560 FAX @ (065167414108

In the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2928 or
vicalpeh@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

L1

Jimmy
Case Handler

DID: 6841 2928
Email: vicalpeh@lkkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



TO WHOM IT MAY CONCERN

AUTHORIZATION TO ACT

IWe(owner) __CAen  Kaina (‘the third party claimant) of
Address) S OF Faser HegAfs #02-38 S12720 (oigered owner of

(Vehicle Number) __ SLK 159 £R hereby authorize (‘the vehicle repairer workshop')

OPTIMA WERKZ PTE LTD to act for me/us with respect of my/our claim for repair costs and /or
Tk ISTER T e

damaged pursuant to the accident which occurred on 2 ¢/ 'r}‘ / I{i. along__ = fmes AvR

rental and/or loss of use for my/our vehicle number

I'We further authorize the workshop to settle my/our above-mentioned claim in a manner that they
deem fit and the workshop is further authorized 1o receive full payment in the settlement of my/our
claim with full cheque(s) payment being made in the favor of the workshop.

Dated this - day of 0S5 year =4 fi_

s

Signature of Vehicle Registered Owner
Company's stamp (il applicable)




AXA THIRD PARTY DIRECT SETTLEMENT

Wakicht Mo SLF 2148T LTl

- SLK 15868 [TF veh) Modet: HONDA VETEL HYBRID 1 58X AUTD
| Date of Agident/ Time 24MSE016 07 25
[ Eemar Eawate 5 '-t.é. q'f..é_ i —
| Fies) Bepuii Lo wf GST 1 = 05T a8
: Lomd of L T 5 o | deamd

Ferwl [omil _ w GET 5 64200 | Sdapat 3100  pe dny
[ 118 / Gl Searcn bee : T nm |
=l s Bt
| ey ] ’
I T ] 3

Final Sertiement Sum $ 2.730.48
| Payee Name | OPTIMA WERKZ PTE LTD o - S .

In Third Party Worlahop Gid Regiviered? |1 765 | | NO  [vndly macaie beinw
Al Fo Mon GIA Re gislered Wiikshoo Agreed Lishilils ™
1] #0f QA Regive red Waorkthag HOLA appicatie Tes/dee 80LA Sganano N 11!

BOLA Lty IIJQ _ Il Ay Labiliw 11 (%1
* derrieig Lok ity 20 B MeS ooy oo cBaen ¢ oo s and iy coseT schiene KA Toer e cal Oyt iy

L LT LY

WOTE:

1. PLEASE EXPRESSLY RESENVE YOUN CLIENT $ RIGHTS iF 30 AEQUIRED IN THIS SETTLEMENT DOCUMENT

THIS SETTLEMENT I3 ON & WITHOUT PAREILUDICE BASIS AND SHOULD NOT CONSTRLIED A% AN ADMISMON OF

LUABILITY ON ANA AND THEIR CLIENT/TORTFEASDR N ANY MANNIR WHATSOIVER
I ANA NESERVES THEIR NIGHTS UNDER THE POLICY TERMS K CONDITIONS AS WELL AS THLIN RIGHTS IN LAW.

Only applicable (o rental clam AR doturment ate 1o be whinitied aoth this setthement confirmation
agreament [ invoices are mor recedved within 7 days of 1o ugnes confirmapon, wie will sutomatieslly reenit 1o ekl o f s cim

pr the FBAA rated

W/t confremed that sha i o bl and final sattlemant that we and or aur clent hevehadfhas aganst you (AXA snd ther

poleyholder fautharied drives focfeswr) foe any and sl ey (pastfpeesent/utiee | aosing o (he socident

We ranfumeed thagws haws the uth

epresenTales | Workihog stamp

2719

L_ujiﬁjq\i 12 361 bt 4ol o A Bealt itk aneidint

A praurance P Ui (Campany Beg Neo (FREELE LM
B Bt iy 03800 ARA T fompagencs (GRIY |

ANA Curitzymes Contie 80171701

Telephone 43 GARC ARAE - fod <57F 4

In the ewenl feritil

|
Lignature of Witnes, | Warkshop stamhg | applicabie]
Wame ol Witness  L118) Liy

ome  Dala 04

Withaut Prejudice

"The coments of this documant apply 1o
Propety osmages claim anly. All parsanal
injuties sns damages arising hetefors are
not includd from the @mbil and application
of ihis document.*




Optima Werkz Pte Ltd

A Serangoon North Avenue 5, Singapore 554500
Tel (+85) 6484 5319 Fax: {+55) 6481 1101
Co Reg & GST No: 201212455W

ETC

TAX INVOICE
Tex AXA INSURANCE PTE LTD INV NO. : 121903485
INVOICE DATE : 31/05/2018
B SHENTON WAY REF . TP#834
#24-01 AXATOWER VEH NO. . SLK1598R
SINGAPORE 088811 CAR MODEL : VEZEL HYBRID 1.5X
CURRENT MILEAGE: NA
Tel 6804888
Fax 63362522 ADVISOR 7 ENOTRCRRS
TERMS : COD
LL.PRICE AMOUNT
DESCRIPTION QTY UoM SGD SGD
REAR TAILGATE 1 PC 762,64 762,64
REAR TAILGATE "VEZEL" EMBLEM 1 PC 5484 54 64
REAR TAILGATE "HYBRID" EMELEM 1 PC 76.00 76.00
REAR WINDSCREEN MOULDING 1 PC 144.00 144,00
REAR BUMPER 1 PC 810.16 §10.16
REAR WINDSCREEN SEALANT 1 PC 40,00 40.00
REAR WINDSCREEN STOPPER 2 PC 15.00 30,00
REAR BUMPER CLIPS 1 PC 50,00 50.00
LABOUR CHARGES TO REPLACE, REMOVE, REPAIR REAR 1 Jos 400,00 400.00
ACCIDENT AREAS & ETC BACK TO ORIGINAL CONDITIONS
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINTS & 1 JoB 440,00 440.00
FURNISHING MATERIAL AT REAR BUMPER, REAR TAILGATE,
LABOUR CHARGES TO REMOVE & REFIX REAR WINDSCREEN 1 JoB 120.00 120.00
GLASS, REAR WINDSCREEN SEALANT , REAR WINDSCREEN
MOULDING & ETC
TO REMOVE & REINSTALL REAR TAILGATE INNER MECHANISM 1 JOB £0.00 80.00
BACK TO ORIGINAL FUNCTIONS & ETC
TO CHECK WIRING & ELECTRICAL DIAGNOSTIC 1 Jos 20.00 20.00
TO REMOVE & REPLACE REAR BUMPER REVERSE SENSOR & 1 JoB 50.00 50.00



Optima Werkz Pte Ltd

SA Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 8919 Fax (+85) 8481 1101
CoReg & GST Mo 201212455W

TAX INVOICE
RANCE PTE LTD INV NO. ; 121903486
it INVOICE DATE + 31052ME
& SHENTON WAY REF . TP#634
#24-01 AXATOWER VEH NO. . SLK1596R
SINGAPORE 068811 CAR MODEL . VEZEL HYBRID 1 5X
CURRENT MILEAGE: NA
Ll 8 ADVISOR . ONG HOCK KONG
. TERMS ; COD
U.PRICE AMOUNT
DESCRIPTION QryYy uom SGD 5GD
Remarks: DOA: 24/0572018 @ 0725HRS
CLAIMANT: CHEN KAINA
TP VEHICLE: SLF2149T
Singapore Dollars: Three Thousand Fifty-Seven And Cent Forty-Six Only
Name:
NRIC No.: S5UB TOTAL SGD 2.B57.44
GST7.00% SGD 200.02
RAND SGD
Signature: GRANDTOTAL 800 B8,

Ve condim mEn SWe INCUTea e TERET CoRiE Rarein and wil chseTVe MU SgremmEnt win e reEairs
IfWWe geciare the rroairs for Bbove vaficie hawe baenr Comploied 10 mpour setelacion

1) Marw party purchased snd instaled by Optma Werks P Ui will be erlilied o warmenty pencd of one

(1] ymar o milsage up o 30,000wm, whichewer comes firel, from ihe dele of invoice. with the exceglion =
wadt L iear imma

1) Bacon Pars purchased and imssallad &y Cpbma 'Werks Pie Lis. &l b sntilled o warmanty penod of s
|} monf o milmage up to 10 O00km whechever come firsi, from (he dade of invoxce, wilh the esceplion
o wedr A e ibewna

) Gioody skl anw nal refundabe wianate.

Dl Impcec in aniy wilid whien e paymest i achnowisdge eegt by Oplimae Wierks P Lid imenet
ol 3% per mamih will be charged on any m g srmaand

for Optima Werkz Pte Ltd

Ao

AUTHORISED SIGNATURE(S




Optima Werkz Pte Ltd
8A Serangoan North Avenus 5, Singapore 554500
Tel (+85) 484 9918 Fax. (+65) 68481 1011
Co Reg & GET No 201212455W

TAX INVOICE
Ta: CHEN KAINA INV NO. : 121803568
INVOICE DATE : D6/06/2018 —
REF - TPE#A34/RAY
fg _;:BER HEIGHTS o 6,  SLK1596R
SINGAPORE 129200 MAKE - HONDA -
MODEL : VEZEL
Tel 87362474 CURRENT MILEAGE:
Fax: ADVISOR : TPOD
TERMS + COD
ulP AMT
# DESCRIPTION ary uom SGD SGD
1 CAR RENTAL CHARGES 7 DAYS 180.00 1,260.00

RENTAL AGREEMENT NQ 101272
VEHICLE NO: SJY1847L

MODEL MERCEDES BENZ CLA180
FROM: 2B/05/2018 - 04/06/2018

Remarks: DOA: 24/052018 @ 0725 HRS
Singapore Dollars: One Thousand Three Hundred Forty-Eight And Cent Twenty Only

Mama:

NRIC No.: SUB TOTAL SGD 1.260.00
GST 7.00% SGD 88.20

Signature: TOTAL mn:—!&
Oustanding SGD 1,348.20

eomfirr Pl P mcurre ihe e abneree Myt BgresTenl TEQETR

mmhmmlmxmmmhw-ﬂm - For Optima Werkz Pte Litd

1] Mew pars purchased and instaled by Cplire Werkz Pie Lid, s41 ba sl B wsrealy penod of ons

(1) yei o milinage up i J0.000MT, whicheves comes fesl bom the deis of with the pEcenton o ?\/

wemr & e mem

7] Recan Pers purchased snd insteied by Cpime Werkg Pio Ltd, will e anidied o wemenly penod of us
(i) monge o mlssge wup o 10 000km whichessr comes firsl, from ihe asie of neoce. with ihe essepion

)
odpmsahters g PO AUTHORISED SIGNATURE(S)

Drgiril livonce s only sl sfvam M el SCkhOwAeode oM Dy Dpome Weng Fe Lid meeesd
ol I per manih wil be charged on @ny cutstandng amount

Page 1ol 1



Optima Werkz Pte Ltd ORTIMA WERHE

& Kung Chong Rd Singapore 158143 ~ W
Tof: +65 6472 1313 Fax: +85 8472 2112 Webislte: www.ow.sg

94 Serangoon Morth Ave 5 Singapore 554500
Tei: +65 6484 G010 Fax: +65 B4BY 1019
C0, REG NO 201 212455W

VEHICLE RENTAL AGREEMENT No:101272
::F. N:: mcgzﬂg i}
Mric/Passporl No

Agress: SDF ‘fﬂﬂ-m ;sf '
- | ::T:J-i{;’ﬁff :T-'fﬂ i

Hame & Address Employer
Signature »

| Occupation Ind oot - DrMI'lpEl'-p:‘q"r
ﬂwmmﬂuﬂn-ﬁamli;MLTm, 2

lssue Date - D3/ F/28¢4  Date of Birth: [ 7 Day(s) @S5 /PO perday /2
Contact no{s). HP q Week(s) @ S$ per day
ADDITIONAL DRIVER'S PARTICULARS Manihis) @@ S$ per day
Full Narme Extenslon
Nnc/Passport No
Address |
Delivery/Collaction Charges
Contact no{s) WP B Sub-Total
| Driving Licence No : Diriving Exp: Petral Lavel
Issue Dale : DiL Type: Local/int| Out E 1/ /2 3f4 F
Occupation Date of Birth IN E 12 34 F
REMARKS: MISC
Lok I - B10®- ~7/ | |TOTAL CHARGES (inclusive of GST) | / 344>
Lot 1 - B0 Loss Deposi
 Balance Payable/Refundable
Mﬂ.@ ?rt é&uh’b Lotet®s . | Refund received

"IMPORTANT v~
OHLY PERSON AROVE rEARS OF AGE WITH WMORE THAN YEARS DRWVING EXPERENCE AUTHORISED, LICEMSED AND SIGNING

THISE ADREEMENT MAY DRIVE THE VEMICLE
L ALL PARRING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMIMNGTRATIVE CHARGE WILL BE LEVIED ON ANY

TRAFFIC VIOLATIONS REDIRECTED
i INCASE OF ACCIDENT. THE HIRER SHALL REPOAT TD RENTAL DFFICE IMMEDIATELY. IF THERE I8 BODILY INJURIES, & POLICE REPORT

MUST BE MADE WITHIN 24HOURS.
4 EXCESS - FIRER IS LIABE TO PAY INSLIRANCE EACESS/ES WHICH ISIARE APPLICABLE UNDER THE RENTAL CAR INSURANCE POLICY

I ANY EACH ACCIDENT PLUS LOSS OF EARMNGS WHILE DAMAGED VEHICLE 1S UNDER REPAIR
L WEHICLE I8 STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MALAYEIA

| HAWE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREDF.
| UNDERTAKE NOT TO USE DR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS

INCLUDING CARRYING OF DUTY UNPAID GOOOS

| b
Hirer's (_/ Driver's Signature
|.‘:‘Ibgnmurﬂ (if different from Hirer) L

Dute s 7 ’1"1’? Data:




&r27i0 18 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
& RafMes Quay #18-00, Singapore 048580

Phone: 6224 D010 Fax: +85 5224 D030
WCE mmfﬁm;u;ﬂnﬁ;mwmmﬁm

GST Registration No: MAD0D17735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our RelNo: GR-19-082780
Date of Requast: 27/05/2019 Your Ref Na: Online Purchase
Optima Warkz Pte Lid
6 Kung Chong Road
Singapom 1589143
Daar SirMadam,
Enquiry Date 27105/2018
Enquiry By Sharan Tan Chai Ling
TP Vehide Mo, BLF2148T
Accident Date 240512019

DESCRIPTION AMOUNT (55}

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank Yau.

This is 2 compuler genemiad document and requires no signatura,

For GIARMC Oificial use:
Date:
[X) GIRO| ] Cash | ] Cheque

I iy ms, FasrEs el lindas mlm Hisshrrsh TDeset fimasrtinnaden sennuind elid=21 SRTRARLCFINeS A 25 TENACFTOKFN=2rh e
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MAMAGEMENT CENTRE
& RaMes Cuay #18-00, Singapare 048580

INSURANCE Frone 656224 0010 Fax. +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam 1o Spm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Rel No; GR-18-082780
Date of Request: 271052018 Your Raf Na: Online Purchase
Optima Warkz Pta Lid
8 Kung Chong Road
Singapore 1558143
Dear SirfMadam,
Enguiry Date 27062018
Enquiry By Sharon Ten Chai Ling
TP Vehicle No. SLF2140T
Accident Date 24/D5/2018
Enquiry Result

TP Vehicle No. Insurer Pariod ol Insurance Insurer Tel. No.
SLF2148T AXA Insurance Ple Lid 09/08/2018-DB/08/2019 E338 7288
Thank You

The images provided o you are taken from the original reports forwarded 1o (he centre by the members of the General Insurance

Association of Singapore and we take no responsibility for their accuracy or contenis and shall be under no liability whatsoever for any
loss or damage arising out of or in cannection with the reparts or thelr images,

This is a computer generated documenl and requires no signature,

hittps-isingapore. mermen. comiclalms/indes ofm?fussbox=MTRssshussaction=dsp_genimip&mfid=21567684CFID=53425TS08CFTOKEN=2db. .

irs



R2TI0E Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
b m RECORDS MANAGEMENT CENTRE
& RafMes Quay #18-00, Singapore D4B580
ASSOCLATION

Phone. +85 6224 0010 Fax: +65 6224 D030
Operating Hours: Monday to Friday 8am lo Spm
GST Registration No; M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-082584
Dales of Ragues!: 25/05/2018 Your Ref No: SLK1596R
Optima Werkz Ple Lid
6 Kung Chong Road
Singapore 153143
Dear Siradam
Your Search Criteria:
Date of Accidant 24/06/2018
Place of Accident: SIME] AVE TRAFFIC JUNCTION
Cliant Vehicle No: SLK1596R

DESCRIFTION AMOUNT (S%)

E-File Search Fee (Public) 14,02
GST Arnount 088
Total Amount Due (GST Inclusive) 15.00

Thank You
This ks & computer genarated document and requires no signature.

For GIARMC Official use:
Data:
[X] GIRCQ | | Cash [ | Chague

htips Meingapore, masimen comiclaimsindes cim?fusebox=MTRsasbluseaction=dsp_genimiphreflio=21564464CFID=53425750ACFTOKEN=Zdb.. Fird



SZTREME Invalce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

INSURANCE Frone: +65 6224 0010 Fax: 465 6224 0030
ASSOCIATION Operaling Hours: Monday lo Friday Sam to 5pm
GST Repistralion No; M400017735

RECOROS MANAGEMENT CENTRE
SEARCH RESULTS

Cur Ref No: GR-18-082584

Daote of Rogquest: 25/05/2019 Your Ref No: SLK1586R

Optima Warkz Pla Lid
& Kung Chong Road
Singapors 155143

Dear Sirfadam,
Your Search Crileria:
Date ol Accident 24/05/2019

Place of Accident: SIME] AVE TRAFFIC JUNCTION
Client Viehicle No: SLK1596R

With referarice to your search crilaria for the accident report, the following documents wers found o closaly malch your search crileria:

REC. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
SLF2149T SIME| AVENUE 241082018 07:25
Thank Yau.

The images provided to you are inken from the original reports forwarded 1o the cenire by the mambers of the General Insurance
Assoclation of Singapore and we take no responsibllity for thelr accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection wilh the reports or thair images.

This Is a computer generaled document and requires no signatura.

hitps:/isingapors, merimen.comiclalmalindes. cim Husebox=4TRsashiuseaction=dap_geninviparefid=215644 B4 CFID=53425TS0ACFTOREN=2db... 12



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL 6 Raffles Quay #18-00, Singapore 048580

INSURAHCE Phone: +65 6224 0010 Fax: +85 6224 0030

ASSOCIATION Operating Hours: Mondsy to Friday Gam to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

DurRef No: GR-18-0B2878
Date of Request 27052018 Your Rel MNo: SLK1596R

Optima Werkz Pte Ltd
8 Kung Chong Road
Singapore 158143

Dear SirMadam,

Dat= of Accident: 24/05/2018

Vehicle No: SLE1596R

Place of Accident SIMEI AVE TRAFFIC JUNCTION
Invaking Vehicle No:  SLF2148T

=i

With reference io your epplicalion for the accideni repori, we have aiteched the following accident reporis as requested:

DOCUMENTS ACCIDENT LOCATIOCN PER DOC (58) QTY  |AMOUNT (S5)

SLF2148T SIMEI] AVE TRAFFIC JUNCTION 14.00|1 13.08
GST Amount 0g2
Total Amount Due (GST Inclusive) 14.00

The images provided 1o you are teken from the onginal reports forwarded 1o the centre by the mambers of the General Insurance
Associalion of Singapore and we take no responsibility for their accuracy or conlents and shall be under no liability whatsosver for

any loss or damage arising oul of or in connection with the reports or their images.
Thank You
This is a computer generaled documeni and requires no signalure,

For GIARMC Official usa:
Date:
[¥] GIRO [ | Cash [ ] Chaque



I V V LKK Auto Consultants Pte Ltd

B lm B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park_Singapors 408933
- TEL 6256 3561 FAX: 6256 4315

Reg No 199607188R GST Reg No. 19-9607198-R

Afflliated to Federation Internationale Des Exparts En Automablle

AXA INSURANCE PTE LTD Rel CC4/ASM1B008434/Kpa3q2
kAR R s owe: zeorzon | [N
ATTNCYNTHIA LOH Code: ASM
1. 1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLF 21487 Veh. Inspected SLK 1586R
Policy No. VA1/GA121354 Coverage (§) 0.00
Claim No. SMO10M4 Excess (3) 0.00
Assign From Assign Date 28/05/2019
2. Vehicle Particulars & Condition
Make & Model HONDA VEZEL (A) c.C 1456
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31222918 Calour METALLIC BROMNZE
Odometer 44006 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/80 R16 DUNLOP 7 mm
L/H Front Tyre |215/60 R16 DUNLOP 7 mm
R/H Rear Tyre |215/60 R16 DUNLOP 7 mm
L/H Rear Tyre |215/60R16 DUNLOP 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. ' General Information
Accident Date  24/05/2018 Inspection Date 28/06/2019
Survey heid at OPTIMA WERKZ PTE LTD
94 SERANGOON NORTH AVE S 4
SINGAPORE 554500
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.
Sb. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408813
TEL: 6256 3561 FAX: 6258 4315

Reg No 199607198R GST Reg No. 19-9607198-R Pags No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLK 1596R
- - Estimate By | Our Adjusted
Description of Parts Condition - .
i PR Workshop ($)| (5
REPLACEMENT OF PARTS
1|REAR TAILGATE (CONSISTENT) BENT 953.30 953.30
1|REAR TAILGATE "VEZEL' EMBLEM (CONSISTENT) NECESSARY B86.30 68.30
1|REAR TAILGATE 'HYBRID' EMBLEM (CONSISTENT) NECESSARY 95.00 95.00
1|REAR TAILGATE 'H' EMBLEM (CONSISTENT) NOT NECESSARY 75.00
1|REAR WINDSCREEN MOULDING [CONSISTENT) NECESSARY 180.00 180.00
1|REAR BUMPER (CONSISTENT) BUCKLED 935.60 762,70
1|REAR END PANEL (CONSISTENT) (NPA) TO REPAIR SEE
LABOUR
LESS 20% DISCOUNT -451 44 -411.86
1,845.78 1,647 44
SPECIAL NETT ITEMS
1|REAR WINDSCREEN SEALANT (SN) (CONSISTENT) NECESSARY 100.00 40.00
2|REAR WINDSCREEN STOPPER @515.00 (SN) NECESSARY 30.00 J0.00
(CONSISTENT)
1|REAR BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 50.00 50.00
1|REAR BUMPER REVERSE SENSOR (SN) (CONSISTENT) |SERVICEABLE 250.00
430.00 120.00
LABOUR
LABOUR CHARGES TO REPLACE .REMOVE .REPAIR 500.00 400.00
REAR ACCIDENT AREAS & ETC BACK TO ORIGINAL
CONDITIONS.INCLUSIVE OF THE REPAIR OF REAR END
PANEL
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINTS 800.00 440.00
& FURNISHING MATERIAL AT REAR BUMPER REAR
TAILGATE ,REAR END PANEL & ETC.
LABOUR CHARGES TO REMOVE & REFIX REAR 150.00 120.00
WINDSCREEN GLASS REAR WINDSCREEN
SEALANT REAR WINDSCREEN MOULDING & ETC.
TO REMOVE & REINSTALL REAR TAILGATE INNER 100.00 60.00
MECHANISM BACK TO ORIGINAL FUNCTIONS & ETC.
TO CHECK WIRING & ELECTRICAL DIAGNOSTIC. 100.00 20.00

Report Ref No. CC4/ASM12008434/Kpa3q2




' V4 74 LKK Auto Consultants Pte Ltd

-89 51 Ubl Ave 1801-25 Paya Ubi Industrial Park. Singapore 408533
- TEL: 6256 1561 FAX 6256 4315
Reg. Mo 189807188R GST Reg. Mo, 18-8607188-R Page No.:2 of 2
Estimate By | Our Adjusted
Gty Description of Parts Condition Workshop ($)) (s)
TO REMOVE & REPLACE REAR BUMPER REVERSE 50.00 50.00
SENSOR & ETC
1.700.00 1.090.00
GRAND TOTAL 3,5?5}?3 2,857.44
= Z
[ RECOMMENDED COST OF REPAIRS | | | 2,857.44)
Report Réf No. CC4/ASM19008434/Kpa3q2 -
KONG SENG CHEONG
Licensed Appralser

ISCLAIMER OF LIABILITY 70 THIRD PARTIES:: This Repar s made selely for (he uss snd benefil of it Clienl nomed on ibe rond pags of this Repont.
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