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PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

From:  Chin, Lee-Ying

To: assignimants, admin-a@Ikkauto.com
Cc: Fong, Andy-SY

Sent:  5/28/2019 12:06:55 PM
Attachments: | 9 tmpgoE0.tif

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chii

AlG

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947
Lee-Ying.Chin@aig.com | www.aig sg

e

From: lua_siewhui@rssolomon.com [mailto:lua_siewhui@rssolomon.com]
Sent: Tuesday, May 28, 2019 10:40 AM

To: Hor, Yinrul; wendy_jiang@rssolomon.com

Cc: Fong, Andy-SY; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang;
Mithoosingh, Aashweenjeetkaur; lua_siewhui@rssolomon.com

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMF2697R AND SLL235G
ON 26/05/2019

Dear Yinrul,

We refer to your email of even date.

We write to inform that our client will be appointing their own Surveyors.

[n this respect, please arrange your surveyors to contact Ms, Elin Cai of Zoom Autowerks Pte Ltd at Mobile
No. 9450 7920 for a pre-repair survey of our client's vehicle located at 130 Bedok Reservoir Road #05-1339

Singapore 470130,

Thank you and Best Regards

Yours sincerely

Lua Siew Hui | Legal Executive

R. S. Solomon LLC | IEEBNIHH 55

Advocates & Solicitors | Commissioner {or Oaths
300 Beach Road The Concourse #12-03/04 Singapore 199555



t+65 6817 7498 | £ +65 6292 2665 | ¢ lua_siewhui@rssolomon.com | w www.rssolomon.com

IMPORTANT NOTICE::

“The information.in this email (and any attachments) is confidential. If vou are not the intended recipient, you must not use or
disseminate the information. ! you have received this email in error, please immediately notify me by “Reply" command and
permanently delete the original and any copies or printouts thereof. Although this emall and any attachments are believed tq be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it Is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



QOur Ref: RSS/1905-7276 (ZOOM)(PD)
Your Ref.:

W : Lua Siew Hui / Wendy Jiang
E ! lua_siewhui@rssolomon.com/wendy_jiang@rssolomon.com

28 May 2019 RS SOLOMON LLC

ADVOCATES & SOLICITORS

AlIG Asia Pacific Insurance Pte Ltd By FAX: 6835 7416 & PDX: 8181
No. 78 Shenton Way

#07-16 Lippo Centre

Singapore 079120

Attn: Motor Claims Dept

Dear Sirs,

PRE-REPAIR SURVEY
ACCIDENT INVOLVING SLL236G 8 SMF2697R ON 26" MAY 2019 AT ABOUT 1615 HRS

We act for the owner (“our client”) of vehicle no, SLL236G,

2 We hereby notify you of a road traffic accident on 26™ May 2019 at about 1615 hours along
service road of Block 471 and Block 470 Choa Chu Kang Avenue 32 involving our Client's vehicle and
vehicle registration no. SMF2697R driven by your insured. A copy of our Client's Singapore Accident
Statement is enclosed.

3 As a result of the accident, our Client’s vehicle has been damaged. Before our Client proceed to
repair the damaged vehicle, please let us know within 2 working days upon receipt of this notice
whether you would intend to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline, our Client shall proceed to repair its vehicle without further
reference to you.

Yours faithfully,
R.S.SOLOMON LLC
ADVOCATES 8 SOLICITORS

ENnCL

R.S5.SoLoMoN LLC | UEN:201726628D | 300 BEACH ROAD £12-03/04, THE CONCOURSE, SINGAFORE 199555
T +6568177498 | F +6362922665 | E inlo@rssolomoncom | W  www.rssolomon.com
Wedo not aecept service of court documents by fax or email,
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PARFICNOF Rahata Fnniing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
7970Z

SLL236G
No

04 Jun 2019
TOYOTA

PRIUS HYBRID 1.8S AT ABS D/AIRBAG 2WD

White

2016
2ZR6877379
ZVW506049914
90.0 kW (120 bhp)
$27,708.00

10 Feb 2017

10 Feb 2017

2

$5,000.00

Yes
09 Feb 2027
$3,750.00

09 Feb 2027

B - Car above 1600cc or 97kW (130bhp)
10

$57,903.00

$44,478.00

$48,228.00

The information contained herein is correct as at 04 Jun 2019

NUPS://VrL.Ita.gov.sg/narvryaction/enquireKepalesyrunlicseroreUereginputs/FUNG | IUN_IU=FUauauuy | |

m



MNA118088853 / National Assessment Centre Sarvices - Ubi
ENTRY DATE & TIME: 27/05/2019 19:37
SUBMITTED BY: Jackson Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repart correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability. -

4. The Issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

27/05/2019 19:37
26/05/2019 16:15
BLK 471 SERVICE RD CHOA CHU KANG AVE 3

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLL236G
Insured/Policyholder
Name Of Registered Owner AUTOBAHN RENT A CAR PTE LTD
Co Reg No 2016079702
Emall Address NOEMAIL
Mobile Phone No
Alternative Phone No OFFICE-89999999
Vehicle Particulars
Manufacturer TOYOTA
Model PRIUS HYBRID 1.8S5 AT ABS D/AIRBAG 2WD
Exact Purpose for which vehicle was being used at PRIVATE USE

time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company LIBERTY INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number SD19V05231/VPZ/R00

Cover Note Number

Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

MUHAMMAD NASRUL MUHAIMIN BIN ABDUL RAHIM
S8317158H

19/05/1983

INDOOR

26/03/2003

16 YEARS AND 2 MONTHS

MALE

(LOCAL) +65-91867854

OFFICE-91867854
NOEMAIL

Page 1 of 14



BLK 471 CHOA CHU KANG AVENUE 3
#07-129

Postcode 680471
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME:

GENDER: : FEMALE

Passenger 2 NAME:

GENDER:;: : FEMALE
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMF2697K

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode
Page 2 of 14



Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
Passenger 1

Passenger 2

3
NAME:

GENDER:

NAME:

GENDER:

Page 3 of 14
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Mai 28 May 2019 gglal;y 2019 $$0.00 $$0.00 Pend:l:o for Survey
ain : Repo
Edit Reg Eait Ady Rot | Edit Estimates | | View Rpt | ey

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: LI XTIAQJUN, ID: S7184911B
Main

Claimant: NA
Vehicle Reg. ~126/05/2019 00:00 - :59
No.: SLL236G Date of LOSS: |13 Months and 16 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 54702906895G policy/Cover | 1800130304 (Comprehensive)
Vehicle Reg.
No. SMF2697R ?&';‘I:’“::E}_
(Insured): *
Excess:

"~ |Zoom Auto Werks - Kaki Bukit (HQ) BLK 15 KAKI BUKIT ROAD 4, #01-53 BARTLEY BIZ CENTRE, 417808 Kaki Bukit - Tel:
Repairer: | 54507920

Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chan, Kian-Meng]
Insurer: Kianmeng.Chanl@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 07/06/2019]

Claimant's i
Solicitor: R.S. SOLOMON LLC - Tel: 68177498

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I
» AIG_SG (29/05/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | cComplete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/6/2019



Merimen e-Claims

Upload Documents | Upload Photos | Compose New Letter | Upload video | Upload Audio |

Claim Documents

*SLL236G (54702906895G)

[SMF2697R]
™
NA

May 26 2019 12:00AM
[LI XIAOJUN]
Zoom Auto Werks - Kaki Bukit

Page 1 of 3

View [V i Browser ]

Photos/Images 3 per page E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/05/19 19:48 | Chassis Number O | oadirc | 4
2 |29/05/19 19:48 Odometer Reading O | adirc | 4
3 |29/05/19 19:49 General View © | Loadic | 4
4 |29/05/19 19:49 General View © | adirc | &
5 |29/05/19 19:49 General View © | LoadirG
6 |29/05/19 19:49 General View © | oadirc | 4
7 |29/05/19 19:49 General View © | Loadirc | M
8 29/05/19 19:49  |General View © | wadirc | M4
9 |29/05/19 19:49 General View © | Loadirc | M
10 |29/05/19 19:49 General View © | wadirc | 4
11 |29/05/19 19:49 General View © | ladirc | A
12 |29/05/19 19:49 General View © | LoadirG
13 |29/05/19 19:49 General View 0 | wadire
14 |29/05/19 19:49 General View © | wadirc | M
15 |29/05/19 19:49 General View © | wadirc | 4
16 |29/05/19 19:49 General View © | Loadirc | A
17 |29/05/19 19:49 General View 0D | wadirc | &4
18 |29/05/19 19:49 General View 0| adirc | &
19 |29/05/19 19:49 General View © | Loadirs
20 |29/05/19 19:49 General View 0 | wadirc | 4
21 |29/05/19 19:49 General View 8 | Ladrc | 4
22 |29/05/19 19:49 General View o Load IPG ]
23 |29/05/19 19:49 General View © | Loadirc | &4
24 |29/05/19 19:49 General View € | oadirc | M
25 |29/05/19 19:49 General View O | wadirc | &
26 |29/05/19 19:49 General View 0  ladic | M
27 |29/05/19 19:49 General View € | Loadirc | M4
28 |29/05/19 19:49 General View © | wadirc | 4
29 |25/05/19 19:49 General View € | Loadirc | M4
30 |29/05/19 19:49 | General View © | Loadirc | &4
31 |29/05/19 19:49 General View © | Loadic | 4
32 |29/05/19 19:49 General View © | adic | &4
33 |29/05/19 19:49 General View 8 | LoadirG
34 |29/05/19 19:49 General View © | Loadic | 4
35 |29/05/19 19:49 General View © | Loadirc |
36 |29/05/19 19:49 General View o Load PG
37 |29/05/19 19:45 | General View © | adirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

24/6/2019
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LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG19008412/UCD3E2

Date: 24/06/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1800130304
ﬁ:,ai-mant Vehicle SLL236G Insured Vehicle No: SMF2697R
Date of Loss: 26/05/2019 Nature of Claim: TP Claim No: 5470290689SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLL236G
Make & Model: TOYOTA PRIUS HYBRID, 1.8 S (A) Engine No: 20A116800186
Reg. Date: 10/02/2017 (Man. Year: 2016) Chassis No: ZVW506049914
Colour: White Odometer: 147259 km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 28/05/2019
Date Inspected: 29/05/2019 Inspected At: Zoom Auto Werks - Kaki Bukit (HQ)
BLK 15 KAKI BUKIT ROAD 4, #01-53
BARTLEY BIZ CENTRE
Singapore 417808
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR 0/S Repair 0.00F *F
2 1 *REAR DOOR 0O/S Dented / Bent 0.00F ~F
3 1 *REAR DOOR GLASS REGULATOR Bent 0.00F *-
4 1 *REAR DOOR GLASS REGULATOR MOTOR Shorted 0.00F *F
5 1 *REAR DOOR FRAME STICKER Necessary 0.00F -
6 1 *REAR DOOR INNER WEATHERSTRIP Necessary 0.00F *-
7 1 *ROCKER PANEL GARNISH Torn 0.00F -
8 1 *REAR QUARTER PANEL O/S Dented 0.00F -
9 1 *REAR SHOCK ABSORBER 0/S Bent 0.00F -
10 1 *REAR WHEEL HUB BEARING 0O/S Necessary 0.00F *-
11 1 *REAR LOWER ARM 0/S Twisted 0.00F *-
12 1 *REAR KNUCKLE ARM O/S Bent 0.00F .
13 1 *REAR BUMPER Cut 0.00F -
14 1 *REAR BUMPER LOWER 0/S Cut 0.00F -
15 1 *REAR SPORT RIM O/S Bent 0.00F e
F=Franchise part.

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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