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6/18/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) ~ Menu

&« Service Request Details
Claim
S9MO10EL

Reference
CS3/ASM19009411/T1cd3 &*

Loss Date
May 22, 2019

Report Date
May 27, 2019 10:20:00 AM

Request Date
May 30, 2019

Due Date
May 27, 2020

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Finish the work

Complete Work || More -

Vehicle Information

Incident Vehicle Registration #
SLA330A

https://vp.smartclaims.axa.com .sgiclaim—purtavmmIﬁndex-vandor-servioe—requests.htmﬁ#isewice-raquests!?serviceRequestNumber=117934 13



6/18/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) ~ Menu

vioael
M5

Service Address

Primary Contact/Insured

TEO JANSEN
12 KITCHENER LINK, #11-25, 207224, Singapore

OETNESNAJ@GMAIL.COM

Claim Handler

KHOR Saw Theng
6568804754
sawtheng khor@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

New Message

TYPE o

SENT 5/28/19 11:22 AM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

SUBJECT RE: DS

BODY Hi Kc. wksp is not agreed with DS. Thanks. Mkwan
L

TYPE (2]

SENT 5/28/19 10:33 AM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-req uests/?serviceRequestNumber=117984

2/3



6/18/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

sSuBJEC] [ ]
BODY PLS PROCEED DS WITH QUANTUM TO BE AGREED
L

httpsu‘fvp.smartclaims.axa.cum.sg!claim-portaIIhtrnI!indax-vandor-servlce-requests.hlmI#.fservIce-requeslsi?serviceRequastNurnber=117984 313



Nivitha (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Sent: Monday, 27 May 2019 11:43 AM

To: assignments

Subject: FW: OUR REF : 1905-75 // YOUR REF : SKM9568X ACCIDENT INVOLVING
SKM9568X AND SLA330A

Attachments: 2019_05_27_09_41_26.pdf

Hi

TP smart. No DS.

Thank you

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6566 0055 | email: MeiKwan@lkkauto.com | fax: 17414108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

From: TEAMWORK <claims@teamworkgarage.com>

Sent: Monday, 27 May, 2019 9:44 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Cc: TEAMWORK <claims@teamworkgarage.com>

Subject: OUR REF : 1905-75 // YOUR REF : SKM9568X ACCIDENT INVOLVING SKM9568X AND SLA330A

WITHOUT PREJUDICE

OUR REF : 1905-75
YOUR REF : SKM9568X

Dear Sir / Madam,
PRE-REPAIR INSPECTION FOR SLA330A
ACCIDENT INVOLVING SKM9568X AND SLA330A ON 22.05.2019.

We refer to the above matter and enclosed herewith our client’s GIA report and notification of Pre-repair inspection
for your attention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction-Amendment No. 1 of
2016 of 2016 of Pre-repair Inspection for your attention.

Regards,

Shu Shan

| eamwork Garage Pre Ltd
Blk 53 Ubi Avenue |
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474
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— Consullants
e WA Pfe Lid

S1 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065

Immediate Advice Date: 17/06/2!

To : AXA Insurance Pte Ltd

Survey details

Date of loss 22-May-19
Date of appointment 27-May-19
Date of survey 30-May-19
Location of survey TEAMWORK GARAGE

Vehicle Details:

Claim Type: Third Party

Vehicle number SLA 330A

Make and Model BMW.M544A

Date of registration 6-Dec-12

Excess

Market Value $186,000

Parf Rebate $94,137

Nett Loss $91,863
Repair details

Ilnitial Estimate ]

Proposed/Revised repair cost:

Parts

Check item

Labour

Total

Lump Sum(if applicable)

[Number of days of repair | 3 |

Remarks: The estimated repair cost of the
damaged vehicle is in the region of
$2,000.00 - $3,000.00




2019/8/3N PARFIC.OF Rehata Fnnniry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 5049F
E=Vehide Defails e e e e ]
Vehicle No.: SLA330A
Vehicle to be Exported: No
Intended Deregistration Date: 30 May 2019
Vehicle Make: B.MW.
Vehicle Model: M544A
Primary Colour: White
Manufacturing Year: 2012
Engine No.: 21810312563B44B
Chassis No.: WBSFV92040DX95973
Maximum Power Output: 412.0 kW (552 bhp)
Open Market Value: $100,349.00
Original Registration Date: 06 Dec 2012
First Registration Date: 06 Dec 2012
Transfer Count: 2
Actual ARF Paid: $100,349.00
E=intended PARERebate Delal e R SN SR
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 05 Dec 2022
PARF Rebate Amount: $65,226.00
Eintended COE Rebate DetaiF e e e e ey
COE Expiry Date: 05 Dec 2022
COE Category: B-Car(1601cc & above)
COE Period(Years): 10
QP Paid: $82,289.00
COE Rebate Amount: $28,911.00
Total Rebate Amount: $94,137.00

The information contained herein is correct as at 30 May 2019

OK

nups:/ivriita.gov.sg/ita/vri/action/enquirerebateByrublicBetoreUereginput/FUNC | TUN_IU=FU3040LY | | n



2019/5/30 Singapore Used Car Listings - sgCarMart

scCarMART.COr
THE ONLY PLACE FOR SMART CAR BUYI

» bmw m5 Used Vehicle List (2 vehicles)

Car Model Price Depreciation Reg Date EngCap Mileage Company Availabi
BMW M Series M5 $152,888  $29,150 /yr 23-Nov-2012 4,395cc - Availal

Sleeping Beauty With An Aggressive Exhaust Note. Free 1 Year Engine And Gearbox Warranty. Please Call In For Viewing. No
Dealers/Consignments Please.

Office No. - -

Ben - 97801308

BMW M Series M5 $168,000 $32,710 /yr 11-Dec-2012 4,395cc 36,000 km Wheels Singapore Pte  Availal
Ltd

Expat Owner, Fussy Owner, Protective Film On Front Bonnet, Bumper, Side Mirrors And Headlights. Seldom Driven, Full Servicing Records Fr
Munich. Low Mileage. Sheltered Carpark. Very Well Maintained ...

Office No. - 66815662
Benjamin - 83237600 | Mr Ng - 86857799

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sal
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons, You can also buy from a car auction, look up car loans,
financial services, low mileage cars, car brands, carpark rates & car insurance. We have new car dealers comprising parallel imparters, authori
car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promations, and also motoring advice, ca
reviews & car news on the latest models. Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results,

© 2004-2019 sgCarMart. All rights reserved.

https://www.sgcarmart.com/used_cars/search_result_pricelist_print.php?SA=&MOD=bmw m5&RPG=20&VEH=0&RGD=20128AVL=2 11



MSME 19066784 / SME Motor Ple Lid - Kaki Bukn

ENTRY DATE & TIME 230572018 1535
SUBMITTED BY. Chia Pei Ying

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process
2 This Form must be completed by the Policyholder andlor the Authorised Driver

WYV e

3 Information provided must be as ruthful and accurate as possible. Any wiltul misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability

4 The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This repont will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assoclation ol Singapore (GIA) for

archiving and thal copies of this report will, for a lee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the report being made avallable

aforesaid

ACCIDENT STATEMENT ~

Date Of Report

Date Of Accident

Exacl Location Of Accident
Country/State of Loss

23/05/2019 15:35
22/05/2019 12:50

46 LORONG 33 GEYLANG TWDS SIMS AVE

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SLA330A

LOH TECK SENG
SBO0D5049F

NOEMAIL

(LOCAL) +65-86334403
OFFICE-96334403

BMW
M5

NO

THIRD PARTY
PRIVATE CAR

AVIVA LTD
COMPREHENSIVE
NO

10904894

CYNTHIA CHA CHIN CHIN
S7605449E

24/02/1976

INDOOR

03/08/1994

24 YEARS AND 9 MONTHS
FEMALE

(LOCAL) +65-02966966

NOEMAIL

Page 10f 13
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Address ' 60 LENGKONG TIGA #08-01
Postcode 417454

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured FRIEND

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle =

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 9

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 3

Passenger 1 NAME: : MICHELLE LIM

GENDER: : FEMALE

Passenger 2 NAME: . CHOO CHOON LENG
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG 46 LORONG 33 GEYLANG TOWARDS SIMS AVE. WHEN | WAS CHECKING THE MAIN ROAD
IS CLEAR BEFORE TURNING INTO SIMS AVE. SUDDENLY, | FELT AN IMPACT FROM MY REAR. WHEN | GOT DOWN
FROM MY VEHICLE, | REALISED THAT VEHICLE B COLLIDED ONTO MY VEHICLE.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SKMS8568X
Vehicle Make/Model/Colour

Details Of Properties VEHICLE B
Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number
Address
Page 2013
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Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 30f 13
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Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Please report correctly thus detalls ut the acailen! 1o speed up the claing process

2 This Form mus! be completed by the Policyholder and/or the Authorised Driver.

3 Informaton provided must be as fruthful and accurate as possible. Any wilful misrepresentation or w thhalding of material facts may

aliowy insurance companiss 1o repudiate policy lability.
4. The ssue and acceptance of this Form by insurance companies fs not an admission of policy hability an the part of the nsurance

coqpam.
5 Any false reporiing may be referred to the Police for investigation

6. The report w Il be forw arded by the hsurers of the GIA Records Managemmant Centre established by the General hsurance Association
of Singapore (GIA) for archiving and that copies of this report will far a fee be made available upon applcation by intarestad parties

7. By the lodgemen of this report lo the insurers, you hareby consent to the archiving of this report al the cenire anid to coples of the
report being made available aforesaid

B. Consent under the Personal Data Protection Act (PDPA)

| undarstand. acknow ledge. agree and consent that -

1a)[My neurer , my w orkshop and the General hsurance Association of Singapore (*GIA") mey/are psrmitted to collect, usse, disclose
andlor process my personal data/personal information set oul ir this [form] and eny other personal information provided by me or
possessed by my insurer (colleclively the “Personal Information”} anc disclose and transter such Personal formation Lo all insurer(s)
w %{havs insured vehicle(s) involved in this accident (all insurer(s) w ho have Insured vehicle(s) nvolved in this accident shall be

c tively referred to as the “Insurers”), the nsurers’ law yersilaw firms. the Manetary Authority of Singapore and any relavant
government agency/authorily (such as the police) for the purpose(s) of .

il J:rocassmg handiing and’or dealing w ith my claims inchuding the settiemant of the clams and any necessary Investigations relating lo
the claims;

(1) jnvestigating the accident and/or my claims.

(i) carryng out and’ur dealing w ith my instructions or responding 1o any enquiries by me;

{iv) administering my clalns (including the neiling of correspondence, stalemeants, invoices, repofts or notices to me, w hich could involve
distlosure of certain personal data about me to bring about delivery of the same as well as on the sxternal cover of envelopes/mal
packages): andior

(v) complying w dh apphcable law in sdministeling, processing, handling andior dealing with my claims

(cghectively the "Purposes’)

(liisn insurer(s) w ho have insured vehicle(s) involved in this accident and the Insurers’ law yers/law [-ms, may/are permited to coflect.

use, disclose andior proecess my Personel information far one or more of the above Purposes, end

(¢} my Personal iInformation may/can be o:sclosed by any of the nsurers and/or GIA o their thiro party service providers or agents
{including thelr law yersiaw firms), w hich mey be sited outside of Singapaore, for one or more of the above Purposes.

Folicyholder’s Signature / Date 8 Driver's Signature (F driver is not the policyholder) / Date  Winessed by Reporling Centre
Time & Time Personnel

Slf_a!ch Plan
N Sen 340 A
R. oem 4sis X

o T gy

Paped of 13



’ V V LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- -
P -
,—‘#—. TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607188-R Page No..1of 1

PRE-REPAIR INSPECTION REPORT 2

AXA INSURANCE PTE LTD Ref: CS3/ASM19009411/Ged3e2
8 SHENTON WAY #24-01 Date:  20-06-2019 H"I""I"""M""m
AXA TOWERSINGAPORE 068811
ATTN : KHOR SAW THENG Code: ASM
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SKM 8568X Veh. Inspected SLA 330A
Policy No. Coverage ($) 0.00
Claim No. SOMO10EL Excess ($) 0.00
Assign From KHOR SAW THENG Assign Date 27/05/2018
2 Vehicle Particulars & Condition
Make & Model BMW M544 c.c 4395
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WBSFV92040DX95573 Colour BLACK
Odometer 63607 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres :
Size Make Balance
R/H Front Tyre |265/35Z R20 MICHELIN 6 mm
L/H Front Tyre |265/35Z R20 MICHELIN 6 mm
R/H Rear Tyre |265/35Z R20 MICHELIN 6 mm
L/H Rear Tyre 265/35Z R20 MICHELIN 6 mm
4, Description of Damages it A8
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION. T
5, General Information =
Accident Date 22/05/2019 Ilnspat:t Date / Time 30/05/2019 (05:15PM )
Survey held at TEAMWORK GARAGE PTE LTD
53 UBI AVENUE 1 #01-24 SINGAPORE 408934
5a. Remarkss s’ A vt
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000-53,000

5b. Estimate Days of Repair =W

IESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days

Report Ref No. CS3/ASM19009411/Ged3e2

Inspected By

XING GUO QIANG K.K.LAU CPT(RET)

M.MATAI, AMSAE-A BEng(Hons),B.Bus ,MBA PEng,PE, MinstAEA ,MASME MIRTE
Automotive Assessor REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sclaly for the use and benefit of the Client named on the front page of this Report.

replying on this Repor, in whole or in part, does so af his or her own risk.



