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Bl H0%3 Ang Mo Ko, Ind Park 2 #01-261/ 260, 580558,
Tol (G484 121 Fooc «G5.0404 TEZD  Wabaltor www.asieampar com.ag

Spare Parls
Vehicle No SLT 1393 L Submil By SERENCE
Make & Model . TOYOTA PRIUS Year Manufacture 2017
 hassls No JTDKB3FU303574217 Engine No.
Cost / List
SiNo. Part Description Qty Unit Price Disposition by
Price Surveyot
1+ |Reverse sensor Pef 1 |szo000  |sw —
: |Rear bumper Be| 1 |saorsn —_—
s |Rear bumperclip M| 10 [540.00 —
4+ |Rear bumper side retainer LH S | 1 |sti270 X
5 |Rear bumper side retainer RH S| 1 [s11270 A
5 |Rear bumper reinforcement 4 1 lsas90 (A
7 |Rear bumper lower gamish centre  22e¢ | 1 [ss8260 —
~u |Rear bumper lower garnish LH Pu| 1 [smei0 X
& |Rear bumper lower garnish RH Sn| 1 |s14e70 X
10 |Rear bumper tow cover Sd 1 |s3170 X
1
12
13
lﬂ_.__
| 16
16
17
18
18
20
21
22
23
Nate If any of the quoted parts are recommended o be repaired, then an additional labour charge
will be charged occordingly under supglemantary,
-

L
Bl 50733 Aig Mo Ko [ndostrial Pack 2 801-259 Singapore 5695306 Tel: 64841221 Fax: 6984THZT
Compueny fleg Mo, I00005405N / GAT Mo, 20-0005485-N
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Spare Parts

Vethicls Mo SLT 1393 L Stbimit By : SERENCE
Make & Moodel TOYOTA PRILIS Year Manufactue 207
Chosais No JTDKBIFLIZ0A5TA217 Engine No -
Cost / List
- Supplementary
5iNo, Part Description Qty Unit Price Disposition by
Prica Surveyor
1 |Tail lamp lower LH - Jesi2 - 4 1 |s4z273 —
2 | 1

3 :

i 1

6 . 1

7 1

] 1

8 1

10 1

11 1

12 1

13 1

14 1

15 1

18 1

17 1

18 1

19 1

20 1

21 1

22 1

23 |

Nate: If any of the quoled parts are recommended to be repaired, then an additonal labour charge
will be charged acoordingly under supplementary.

1) 33
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L j Bilk 5033 Ang Mo Ko, i Padk 2 001-2910 288, GEOS3R
Tt «BG-GA04 1221 Faoe +05-0404 TB20 Wobsile: veww.oioampon coniag

Labour
Veticle Mo - SLT 1393 L. Subrl By ; SERENCE
Mike & Model :  TOYOTA PRIUS Year of Manufacture 2017
SiNo Labour Description Esimatod Adjustad
Price Price
| |TO RENEW DAMAGED PARTS & KNOCK DUT ACCIDENT
REPAIR AREA. (REAR BUMPER. END PANEL SPARE
TYRE COMPARTMENT) $800.00 Zoef
# |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER, END PANEL SPARE
TYRE COMPARTMENT) seon0 | 22c&f
3 |To tull coal. AL §50.00 X
4 |TO Check wiring $50.00 74
5 |Toremove & refil reverse sensor $150.00 .fstf
- 6 |To conduct water |eakage tests to ansure proper air and
sealing A | $120.00 X
7 |Toremove & refit spare tyre, spare lyre board, carpel tim
to assist work load. And| 515000 X

Nete: The above estimalte of repair is based on visual assessmenl of the extemal affected areas. Any
additional damages observed durng the course of repalr will be quole accordingly as a supplementary.

L
Company Keg No. 200005485N / GST No. 20-0003485-N
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Tolal of Cost/ List
(b) Nell Prce llems

Less

s Y5 30 1,666.63

Total of Netl Item
[c) Special Nett ltems
Total Parts Cost
Labour

Total

s JUU (Uz200.00
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Name of Surveyor
Company

Survey conducted on Z. / /5, "wp al 13:30
Remarks By Survevor

(8] The repair of this vehicle is aueduzed / is not authorized until further notice.

(b) Recommended Days of Repair aZ day(s)

(c] Resurvey Reauired / NorRagured

205509

(d) Excess 5
(e} Signature of surveyor H ‘k Dale:
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Bik 5033 Ang Mo Kio, Ind Park 2 201-251/ 259, 530536
Teoll +65-0484 1221 Fax +65-0484 728 Wobsito: www osteompen com.sg

Repair Estimates ‘ SLT 1393 L ”"7 4074‘5.,&
Parts (a) Cost/ List Price tems 5 2,075.50 /,z"r"n? 5 f‘ /q,‘,,
PlusiLess 25% $ 518.88
Total of Cost/ List $ 1,556.63
{b) Nett Price items
Less
Total of Nett Item
(c) Special Nett Items $ 200.00
Total Parts Cost 5 1,?55.&
Labour $ 2,120.00
Total 5 3,876.63

The above fotal will be subjected to 7% G 5.7

Mame of Surveyor
Company

Survey conducted on

Remarks By Surveyor

Hirners

4.2

2475/0p

at

(a) The repair of this vehicle is g;.m@jzed { is nat autharized until further notice.

(b) Recommended Days af Repair

(¢} Resurvey

(d) Excess -

o2 day(s)
Required / Wrﬂd

() Signature of surveyor

) e 20509
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Bik 5033 Ang Mo Ko, Ind Park 2 #01-251/ 2539, 560538
Tel +E5-6484 1221 Fax +65-5484 7829 Website: www asteomped com.ag

Spare Parts
Vehicle No. SLT 1393 L Submit By SERENCE
Make & Model : TOYOTA PRIUS Year Manufacture 2017
Chassis No JTDKB3FU303574217 Engine No
Cost / List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor

i |Reverse sensor Pef 1 |sa0000  |SN —
2 |Rear bumper B | 1 |sas7so —
3 |Rear bumper clip Ax,| 10 [s40.00 —
4 |Rear bumper side retainer LH Jiu | 1 s1z7o e
5 |Rear bumper side retainer RH S| 1 |s11270 A
& |Rear bumper reinforcement 1 |s3s890 il
7 |Rear bumper lower garnish centre Pot | 1 |ss8260 —
s |Rear bumper lower gamnish LH Pn.| 1 |s148.70 P
s |Rear bumper lower garnish RH /| 1 |s1ae70 X
10 |Rear bumper tow cover I 1 |sar70 X
11

12

13

14

15

1 []

17

18

18

20

21

22

23

Note: If any of the quoted parts are recommended o be repaired, then an additional labour charge

will be charged accordingly under supplementary

Bk 2053 Ang Mo Kio Industrind Park 2 #00-259 Shwapore 369536 Tel: 64841221 Fau 648478249
Conmpary Beg No, 00084858 / GST Mo 20-MH12485-8
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Labour
Vehicle No : SLT 1393 L Submit By : SERENCE
Make & Model TOYOTA PRIUS Year of Manufacture : 2017
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA (REAR BUMPER, END PANEL SPARE
TYRE COMPARTMENT) $800.00 Zoef
2 |TOPUTTY. RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER, END PANEL SPARE
TYRE COMPARTMENT) $800.00 272/
3 |To tuff coat. ASA 550,00 X
4 |TO Check wiring $50.00 e/
5 |Toremove & refit reverse sensor §150.00 Je {
§ |Toconduct waler leakage tests to ensure proper air and
sealing Ay | 512000 ’(
7 |Toremove & refit spare tyre, spare tyre board, carpet trim
lo assist work load. A/ad| 5150.00 X

Note: The above estimate of repair is based on visual assessmen! of the extermal affected areas. Any
additional damages ohsarved during the course of repair will be guote accordingly as a supplementary,

L
Commpany Reg No. 2000084855 1 GST No. 20-0005485-N



. PRE-REPAIR INSPECTION REQUEST - SLT1393L vs SMC5633X (0l) on D.O.A.- 25/05/2019

Emom Hor, Viruwd

Ta ‘assignmantsE@ikkauto.com’. Admn A [pdmin-a@kkauto.cam)

Ce Fong. Andy-5Y, Chin, Les-Ying, Abu kassim, Koot Maress, Azlan. Syazsirding, Chan, Yoke Ghi. Lim_ Sheng Yang Mihoesingh, Asshwesn]ssikaur
Sent, 02079 E 4106 AM )

Hi,

Please refer 10 the enclosed request from Esteem Performance Pte Lid.
Kindly carry out Poliey coverage verification first before candugting the pre-repair inspection within 48 hours

Il you have amy queries/concems, plesse lot us know, 10" Mﬁhﬂ@ x's’"l
Kindly assisi to assign Kenweth Kong ax Sinole Joint Expert s reguested m ‘Sq'a,r\ﬁf.
Thanks & Regars, \(Ihff.[q. ln

- Yin Aul “153 212
Clairn Adjuster 1 Sipngapes FNOL, Clims ¢ Jperaionrs - dutl 5{1 t' 441 F

Vi Mos @uig cer | w39 SUM :

From: serence cic [maiito:serence Pesteempert, com.sg)

Sent: Monday, May Z7. 2019 5:35 PM

To: AlG 5GP, Claims-Survey

Cc: Carmen Lim; jenny chong

Subject: [EXTERNAL] REQUEST FOR PRI SURVEY SLT1393L

Phis message is lrom an external senders be eautivus with links and attachments,
Dear Sie'Mudam

Accident invoiving SU1T13931, & SMCS633IX o 25.05.2019 @ 10:43

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-
ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Grab Renlais PTE LTD who nas appointed the under-mantioned workshop to repair his motor vehicle no.SLT
1393 L.

Please be Informed that the said vehicle can be inspected al -
Name of workshop - Esleem Performance Ple Lid
Address : 385 Sin Ming Drive (Inside Vicom) S 575718

Tel : 8789 0068
Fax : 62569 3326

We hereby give Z clear days nolice o conduct a pre-repair inspeclion of the said vehicle al the above-mantioned
warkshop dunng office hours

It you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday,
Sunday or Public Holiday, The above-mentioned workshop will commence rapairs should you fail to conduct the pre-
repair inspeciian,

We will email GIA report once recelve fram MARS.

We are prefer LKK Auto Consultants Pre Lid- KENNETH to survey the car,

L.-—_._ vuselicre Goltle J Best logards

sorence Chee
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Although
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subsidiarien or affiiates winer inlly or sevarally, for any loss or damage arising in any way from lis use.




Asher Sna (thlmutn!

From: Asher Sng (LKKAuUto)
Sent: Saturday, 15 June 2019 540 PM
To: jenny@esteemperf.com.sg
Subject: Accident Involving S5LT 1393L & SMC 5633X on 25/05/2019
‘WITHOUT PREJUDICE”
SAVEAS TO COSTS

Your Ref: SLT 1393L
Our Ref; CC4/AIG19009409/Keb3

Dear Sir/Madam,
Accident Invalving SLT 1393L & 5MC 5633X on 25/05/2019
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Baut Reagord

Asher Sng | Caie Handier

LEK Auto Consultants Ple Lid

phone; 48414051 | emoill; gshesng@ikkgutg com | lox 4741-4108
Blk 51, Paya Ubl Industnal Pork, Ubi Avenue |, #0225 | S{408533)



\ o

* IF you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are 10 keep us
informed of your legal representative(s) and the status of the claim.

To protect your interesi(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.
I you receive any correspondence or legal document such as a Writ of Summons in connection with this aceident.
please forward it to AXA immediately. You may email it to cst{@axa.com.sg or deliver it by hand to AXA’s Customer
Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the maner(s),

If you need any clarification, please do not hesitate to contact us at 6841 8625 or email us at Vivianlau@ lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank yvou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Viviaplau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



r—* ) ESTEEM PERFORMANCE PTE LTD
fsnm Bk 5033 Ang Mo Kio, Ind Poark 2 #01-251/ 2508, 660556,
P[ﬂ’gﬂmat Tel +65-6484 1221 Fme +65-G404 7029  Wabalin: waww asteompen com.sg

Your Ref: SMC 5633 K
Our Ref : SLT 1393 L

AlG ASIA PACIFIC INSURANCE PTE LTD
AlG Building

78 Shenton Way

#07-16

Singapore (079120

RE - ACCIDENT INVOLVING SLT 1393 L & SMC 5633 K
ACCIDENT DATE 2% 052019

ACCIDENT ALONG JUNCTION OF OLD AIRPORT ROAD AND CASSIA RD

We are the workshop for the owner of motor vehicle no SLT 1393 L. which was involved in the
captioned accident. The vehicle was surveyed by an independent appraiser and the claims below arc based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice

Basis)
As the accident was caused by the negligent act of your insured SMC 5633 K

claims for your consideration.

Date :

09-07-19

we are submitting these

| Caost of repair 55 2,285.84
2 Loss of rentnl_4 _days (@ $ 74.95 / day S§ 299,80
3 Surveyor Fee 5% 0.00
9 GIA report fees (83 15.00 for search fee & S§ 14.00 S% 0.00
for each report fee)
5 LTA Fee S§ 7.48
5% 1,593.13_

We enclosed herewith the following documents to support the claims:-

n) Authorization letter

h) Final repair bill(s)

c) LTA search

d) GIA report(s) / result

e} Insurance certificate,cte. .....

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as

possible. Thank you,

Yours faithfully

Canmten Lim

Clnims Executive

Email : carmen@esteemperf.com.sg
o <

Company Reg No. 2000054854 / GST No, 20-0005485-N
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From: Asher Sng (LKKAuto)

Sent: Saturday, 15 June 2019 5:36 PM

To: CHUAEDDIEEGMAILCOM

Subject: ACCIDENT INVOLVING SMC 5633X AND 5LT 1393L ON 25/05/2019

Our Ref: CCH/AIG19009409/Keb3

15 JUNE 2019
CHUA PENG SENG EDDIE

Dear Sit/Madam,
ACCIDENT INVOLVING SMC 5633X AND SLT 1393L ON 25/05/2019

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng @lkkauto.com

e, AlG Asia Pacific Insurance Pte Ltd
{Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING ___ SUT 4% % Smched K r.:lﬁﬂ Junctlon  Gf
od . qiport_fd and  cusse R on 25 fes |99 _@ 245

L Grab Rentals Pte Ltd Nric No . 201617200G
of 18 Sin Ming Lane #01-08 Midview City Singapore 573960

Owner of motor vehicle mno. oL 1598 do hereby appoint M/S
BSTEEM PERFORMANCE PTE LTD &s my authorized representation and

e

as my solicitors to wﬂm,mungnﬁmmdaeﬁlnmclaimngninm

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

torms.

In]mmnﬁmmdimu'uctﬂmmrngreadsunlmmﬂsuminmspmtufmyclaﬁnbnpaidtu
MfSESTEEMPEBFURMﬁNCEFTELTDmﬂSMhp@mmwﬂlmmﬁuMaMm&ﬁml
discherge of my claims.

I further authorize M/S BSTEEM PERFORMANCE PTE LTD to execute the discharpe
voucher on my behalf.

J\




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$2.285.84 (Repair Cost), 5$299.80 (Loss of Use/Rental), $87.49 (Disbursement) for vehicle no.
SLT 1393L that was damaoged pursuant to the sccident which occurred an 25/05/2019 (date) along

JUNCTION OF OLD AIRPORT ROAD AND CASSIA ROAD (locution) invalving vehicle nofs
SMC 5633X.,

This is pursuant to the inspection conducted on 28/M5/2019 (date) at "the workshop™.

We/l confirm that we/l arefam suthorized by the owner GRAB RENTALS PTE LTD (“the third
party claimant™) of vehicle no. SLT 13931 make the claim as set out in the sbove paragraph and we/l
have fall autherity to settle the matter on his/her behalf in 2 manner that we/l deem [it. We/l enclose
hevein the letter of suthority given by “the third pany claimant”.

Wel further confirm thit we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertnining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLT
1393L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached ubove is in full and final settlement of any claim of "the
third party claimant” pursuant to the accident and that further this settlement is reached on a withou!
prejudice and without admission of liability basis.

This ugreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

puedtiis_ A apyor_Ob__ gmonm) zuﬂ (year)

( LKK ) \  /
i J.- KSC \\ f’/‘

Slgned by appointed surveyor Si




ESTEEM PERFORMANCE PTE LTD

Ok 5033 Ang #ha Ko lodesoiul (mek 2, p0L-255/08-251, Snpaaore 207556,

Tl :6Ald 1221

b © 0904 FH2Y

AHb S50 Mg Dobwe (i siide Miomn) Singaporne 3281 ER,

lel:6¥h3 1112
EETEEM Cis, Margg Mis. = 200005B5N

i (0455 04494
G Meg No. : 20-0005 8% -N

M/S: AlG ASIA PACIFIC INSURANCE PTE.LTD

AlG BUILDING
78 SHENTON WAY

#07-16 SINGAPORE 079120

ATTN: Motor Claim Department

Your Ref No: SMCS5633K
Claim Type: Third Party
Accident Date:  25/05/2019
TP Veh Reg No: SMC5633K

Claim No: CERI30ISS8

Finnl No: CIV1302036
Date: 06 Jul 2019
Policy No:

Veh Reg Not SLTI1393L

Muoke/Model: TOYOTA PRIUS
HYBRID 1.8 CVT

Chassis No: JTDKB3FU303574217

Engine No: 27ZRS104315

Reg. Date: 1102017

Tax Invoice to Vehicle No :SLT1393L

Deseription Quaniity Lisi Price Amount
53 53
Ctlieny
I COST OF REPAIR | PCS 2,]3*539
2,13630 213630
. Total 55213630
Add GET @ 1% [fﬂﬁ

Tow! Amount Payable 55 2,285.84

TOTAL: SINGAPORE DOLLAR TWO THOUSAND TWO HUNDRED EIGHTY FIVE AND CENTS EIGHTY FOUR ONLY
The above vehicle was surveyed by KENNETH on 28/05/2019

E&£0.E

For E.:mm Performance Me Lid

)
A




CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

1/ 1442016
Renler Delails
B MName Mak Leang Chan B MNams
¥ Address % K1 58.Chos Chi Kang Ave 7418-35 k| B Address B
B DalaalBidh 121801967 @ Date of Birth
| & NRIC/Passport Nao. e B NRIC No.
E Driving Licansa No. F1 7842204 E  Driving Licensa No,
_;@_ __‘I'nlepl'nn& No. BSBEGHRTIE #  Telephone No.
B Mabilz No @ Mabile No
ehicle Dest Additional Driver (if any)
B Vohicle No j=TiagIL B Namm
M Make/Modal TOVOTA Priun B Addess |
@ Date of Birth _ 1
B  Minimum Rentsl Period 3t B NRIC No. |
B Dala/ Time Checked Oul tnmwm'a @ Driving Licensa No. '
B No. ol Days @  Telephons No
@ Expecled Dale/Tima of 10171 AP B Moblie No
Relum
B Actual DatedTime of Relumn
Rental Chameas® & Dapaosit
B ( ) RRRortal Par day @ S gasoo Deaposil Recaived 8 gsmomn
ChargeaDay | Por week @ Sssesco
R (X) ER Promotion Rental | Perday @S gr4ss Total Amount Recaived® S gras
Charpes/Day Par waak @ 5 ssoans
B (%] COW ChargesiDay For day @ 554 .28 *Inclushve GST _
Per week @ 5$20.96 .
Rental Pariod __Jsoa days | s2 weeks Tolal Rental Chargas S sooo |
Insurance Malters (AccidentThel)
Llability Assassmenl | | Mon-Refundable Excess Payable by Renter Rental Chargs | Replacement
Nature of incident Seclion 1 (Own | Section 2 {3 Parly Renter or authorised Vahicle
Damage)* Damage if applicable)® | driver{s) is below 26 yoors
of age o
3+ Party Faull 5$2,140.00 $2,140.00 S81,605.00 Rental Charges waived or
replacamaen! vehicls provided
(subject 1o avuilabilily)
Owen Faull inclusive of | 5$2,140,00 5$2,140.00 5%1,605.00 Mo walver of Renlal Charges & no |
accidenis in Malpyala) replacemant vehicia provided
Acl of God 552,140.00 Not applicable | 5§1,605.00 Rental Charges waived or
replacement vehicie provided
— {subject o svallability)
Sinlen Vehicle 5%2,140.00 Not applicablo 5$1,605.00 Rental Charges waived ar
replacamen| vehicle provided
(subject o availabikty)
Damage lo Windsoreen | S$107.00 Nol Applicabls Mot Applicable No walver of Reatal Charges & no
) replacement vehicle provided
Unrepaorted or lale Renlar is fiabla for 39 parties & own vehicla repair costs associaiad with ine | No walver of Rental Charges & no
roporfing of socidents | accident replacamant vehicle provided

* oxpess payable s accumulative & inclusive of GST

Payment Mathod

(X)  Oriver Wallel () Cash _(
() CredilCad [ ) Debit Account

Tvpa | Bank Namo J
Card No, | Account No.

Page 1ol 8
Version (S1&2C0OW) as al: 9 Apr 2018



CONFIDENTIAL

1, the Renler, agree that tha Lessor may callact, use & disclose my personal data, as providad in this Scheduls &lor pursuant to the Agroement
from tims 1o time, mmpmmmmmwmmmmuwmﬂdm
Mhhuummhmmimmdmhﬁmmmizawmmwwﬂquﬂm

al www grab. com/sa/privacy(i
{a) administraion of Ihe vehide rental under fha
[h]tohahndrﬂlmhmhmmmwhlngrﬂdhpmduﬁmﬂmﬂmdhﬁnhm;r
{c} o improve and enhance (he products and services of the Grab group,
{d} lo administer ha driver-pariner rélalionship bebween the Grab group and mysall]
() for Intemal lracking, analysis and adminisiralive purposes,
() bo communicala with ma; &
(g) for tha Lessar to eomply with lts obligations undet law.

X | Further, | understand that my persanal data may ba usad for marketing purposes by the Lesser, its affiialed companies ar their
pariners; & | hareby consent to racelve markeling & promolional materials by lelephone, SMS or e-mall,

Additional Noles:

Whete Ihe Renter & all authorised drivers {each of which hold a valid PDVL or TDVL) are 26 years of age or older, tha Renor shall enjoy the
fallowing Discount:

Ranter shall anly be liable to pay 5$535.00 In Insurance axcass (for each seclion) inslead of fhe excess amount Indicated in the Insurance
Maltars Lable above (Sections 1 & 2 ONLY) FROVIDED THAT the Renter hulfills all of the following:

« fulfiment of Minlmum Ranlal Perod

- timaly paymant of all Rental Charges af all times

= limely reporting of &l accldents, thefts & othar incldents in eccordance with the Agreament

« lhere are no accidants, thefts or other incidents ocourring within tha first week of rental

~ the Renler of all imes |s in lull compliance with the Agreement & any othar underiakings & arrangements enlered Inlo with Lasser or iis
afiiialed antites

("Qualifying Incident”),
Tha Lessor may al lts sola discretion allow or disallow an incidant to oount as o Qualiying Incldent.

Tha above Discoun! may be cancelle al any ime &t the Lessar’s sole discrelion. In the case of cancallation, tha COW Charges rate shall no
longer apply & Inslsad the ER Promotian Rantal Charges rate (only) shall apply (subject to the ralavant lerms & conditions baing continually
fulfilled in order for the ER Promalion Rental Charges rate Lo apply), & iha Lessor shall hold to the credil of Ihe Renter the amoun! comprised in
iha COW Charges (where paid) ("Credil Amount”). The Credit Amount may be appled by the Lessor to safisfy any & all costs & payments due
to the Lessor undar the Agreament,

Subject lo Renler's fulfiment of Minimum Rental Period, Renlar shall enjoy the following Discounts:
[insan description of pramatian(s) &or rofar fo refevant seclion sbove If almady described abava)

Agreement
This Rentar has read, underslood & agreos with all lerms & condifions of this Agreemant,

<

Renter's Signalura/Stamp Authorised Signatory/Stamp
Daste Grab Rentals Pte Lid

Page 2ol 8
Version (S142C0DW) as al: 8 Apr 2018



Land Tramsport Authority

Land T Autharkly

10 Sin Ming Drlva

Singapore 576701

GST Registration No. : MA-D00B528-2

Recoipt No. : MNET-00000-100527-002655
Previous Recalpl Mo, |

S/N Itam Description/
Business Transaction Referance
‘No., .
Resull of Insuranco Enquiry - SFYS38R
As ol 28 May 2018/04:30:00

Insuranca Ca: NTUC INCOME INS CO-OP LTD

1 Insurnnco Enquiny - SFYRIEP
Enquiry Fee
20180527 170446522618

Result of Insurance Enquiry - SMCSE3AX
fn mt 25 Moy 2019/10:43:00

Print Date/Time :
Racsipt Dale/Tima :
Taot Invelce/Recelpt

GST
(%)

Amount
GST (8§)
7.00 0.48

Sub-Total T.00

- a7 1AL

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD,

2 Insurmnce Enquiny - SMCSE3IX
201006271 TO4465T4042

Ruault of inaurance Enquiry - FBN12460
Az nl 25 May 2018/14:00:00
Insurance Co: NTUC INCOME INS CO-0OP LTD
3 Insurance Enquiry - FBN1246D
Enquiry Fee
201805271 70446620067

T.00 0.48

Sub-Total T.00

700 049

0.49
14T

Sub-Total

Total Befora Rounding
Reunding Differsnca
Total Amount Payable
Paid By

T.00
21.00

Dirott Dobit: eNETS Debil
20180627170501 TE0 (Internet Banking)

Total

Cash Change

Tendersd Amounl

Excess Relundabls Amounl

THANK YOU AKND HAVE A NICE DAY

27 May 2010 { 17:05:47
27 May 2018/ 17:05:46

_Amount
After GST
(5%)

748

748

T49

T48

748

T48
2247
o.02
2245

2245
22.45
0.00
22,45
0.00

Please ensure that gll pl,'.rmmhtnﬂuﬁuthnﬂtym good and promptly seltied by lhlmmﬂsmriﬂ
provider / financlal Mﬁﬂm Otherwise, the transaction Iml_umllpt Is considered vold Il'llull'l fea

may apply,



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

| CLAIM SUBFOLDER TRACKING |
_ Case Fiotifiest Est Subwmited 4| Assigned Ad) Bpt Ad) Submitted Ins Auth'ed Status |
|72 M0y 2019 gg:m"' o $$2,136.30 | 5$2,136.30 Pending for Survay
Lait Reg B Ay ne | e pmmates | | view npt | I Cancel Casn |

Main

|CLAIM SUBFOLDER DETAILS [Created by adjuster] |

Insured:  CHUA PENG SENG EDDIE, 1D: S70010774

eain l .

e i |GRAB RENTALS PTELTD, Co. Reg. No.: 2018172006

Vehicls Rag. | . | 25/05/2019 D0:00 - :59

Mo.: e Oate of LosS| |19 Manths and & Days From LTA Reg Date (Man ¥r))
Clsim Type: | TP / 16457706395G pohcy/cever | 1600081776 (Comprehensive)

Vehicle Reg.

No. SMCSE33X Policy Ne. | 4295 14756MKF

(nsured): (e
i Excess

Repaires: Estenm Performance Pie Ltd - Sin Ming (HQ) 385 Sin Ming Drive, 575718 Sin Ming - Tel:

o ““'"':' AIG Asin Pacific Insurance Pie. Lid, (Express) - Tel: 65-6419-3000 ., [Handled by Loh, Chee-Heng] Chee-Heng Loh@aig com
Cmants | ys1g Tnsurance (Singapore) Pte. Ltd. (HQ) - Tel. +65 6827 7888
Adjuster; LXK Auto Consultants Pie Ltd (HQ) - Tel: 6256-3561 . [Handied by KENNETH KONG] .. [Final Rpt dus 07/06/2019]

ASSOCIATED MAIL RECEIVED View All | Compose Case Mai ||
* AIG_SG [#9/05/2019); Request Ta Upload TP GIA Report |

ALL ASSOCIATED TASKS= View Al | Search Tasks | Create New Tack | Compiete |

Due Dote  Priority  Type  Task Group — Suliject  Handler Agsigned By Completed On Created On ~ Done?
N results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Menmen e-Claims Page 1 of 1

Claim Documents

*SLT1393L (16457706395G)
[SMC5633X]
v
GRAB RENTALS PTE LTD
May 25 2019 12:00AM
[CHUA PENG SENG EDDIE]
Esteem Performance Pte Ltd - Sin Ming

upiosd bocuments |  upioad Promws |  Compose lew Lester | Lpiead viss | usioss audio | View [View in Browse <]
Letters/Correspondences uﬂ.ﬂﬂ'—-—ﬂ" M |
o | Finaliznd On LMK Aute Consultants Pte Lid (HQ) Thumbnall | Print |
1 | (Dmf) Third Party Express Settlement - Paymant Breakdown q_ Edit
Documentation |1 per page __-l ]
Mo | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
i | 28/05/13 17:37 | EMAIL FROM AIG DD 28052019 © | opdroe

2 |29/05/1917:58 | TP ESTIMATE- MARKED 0 | LoadFoF

3 |30/05/150%:51 | TP GIA REPORT 0 | Losdeor
d 15/06/19 17:36 LETTER TO OI Load POF

5 17/10/1% 0%: 36 WORKSHOP INVOICE Load PDF
Eﬁ_ 17/10/19 09: 36 AUTHORISATION TO ACT FORM 'u Loag POF
|7 |17/10/19 09136 Release Voucher _g Load POF
;‘ 17710719 0 36 RENTAL AGREEMENT Load POF |
& |17/10/1909.36 | LTA SEARCH | Load PoF

10 |17/10/1909:36  [LOD Load POF

No | Firaliged On AIG Asla Pacific Insursnce Pte. Ltd. [SG) Thumbnail Print
1 |29/05/1911:20 | 01 GIA report © | Loat Por

Documents Checklist
DOCUMENTS CHECKLIST peset | sove | prnt |

There are ng document checklists configured.

Our Cheekilst Remarks - LKK Aute Consultants Pie Lid (HQ]

Show Remarks To: L] Handling Insurer
fim | Ramachi aoe privats uniees vos show § 1o pbhes parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Preview Page 1 of |

NOTE: TO BE COMFLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
[\r‘lhlr.ln No: SMC5633X (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SLT1393L (TP veh) CVT (A)
| Date of Accident: | 25/05/2019
Global Sum Settiement [ : | [ ] Yes | [X] No
Repair Estimate s 4 487.23
Final Repalr Cost ' § 2,285.684
Loss of Usa s 299.80 4.00 days at $74.95 per day
Rantal (if any) o 0.00 days
LTA / GlA Search Fee 3 7.48
Others 3 0.00
. 5
Final Settlement Sum 5 2.583.13

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Wnrhhog_: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop.

BOLA Liability (%) Assessed Liability () (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1} |Esteem Performance Pie Lid .1 2,583.13
2) - 3
3) $
4) ' §
JOANNE LEE KHANG MIN o
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 17/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregno 1sseoriser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408633
Tel 6256-3561 Fax: 6B44-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG1900240/KEB302

Date: 170019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 1800081776
Claimant "
Vehicle No : SLT1393L Insured Vehlcle No : SMC5633X
Date of Loss: 25/05/2019 Nature of Claim: TP Claim No: 164577063856
ESCRIPTI E I
Reg No: SLT1383L
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS5104315
Reg. Date: 19M10/2017 (Man. Year; 2017) Chassis Mo: JTOKB3FU303574217
Colour Metallic Pearl White Odometer: 181150 km
Engine Capacity 1798 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable)! Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable) Yes Engine Modification: Mo Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama 9 mm
Front Right Side Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above wvalues represent tho rernaining fre reads depth
COST OF CLAIMS ‘Repairer's Adjuster's Difference  Diff %)
Parts 2,073.67 1,656.30 417.37 20.13
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,120.00 480.00 1,640.00 T7.36
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,193,867 2,136.30 2,057.37 49.06
+ GST 7.00/7.00% (S5) 293.56 14054 144 02 409.08
Nett Amount (S§) 4,487.23 2,285.84 2,201.39 49.06
+ Loss of Use (4.0 x 5§74.95/day) (S§) 299.80
+ Doc/Search Fee (S§5) 749
Nett Liability (S5) 2,583.13
INSPECTION
Date of Assignment. 28/0572018
Date Inspected 28/05/2018 Inspected Al Esteam Performance Ple Ltd - Sin
Ming (HQ)
385 Sin Ming Drive
Singapore 575718
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 2 0of 4

NOTE' This report regresents our findings al the me and place of inapection stated harein. Such inspection has bean caried out fo the best of aur
knowiedge and ability buf any ofher liabilty under any ather cireymatances @& hereby exprassly axciided

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
101 *REVERSE SENSOR Dented 20000FS *200.00FS
2 1 *REAR BUMPER Buckled 497 50FL 497 50FL
3 10 *REAR EUMPER CLIP MNecessary 40.00FL *40.00 FL
4 1 *REAR BUMPER SIDE RETAINER LH Serviceable 112.70FL *-FL
5 1 *REAR BUMPER SIDE RETAINER RH Serviceable 112 70FL ~FL
5 1 *REAR BUMPER REINFORCEMENT Benl 388 80FL *398.80FL
7 1 *REAR BUMPER LOWER GARNISH CENTRE Dented 582 60FL *58260FL
8 1 *REAR EUHP_EH LOWER GARMNISH LH Serviceable 149. 7O FL “-FL
g 19 *REAR BUMPER LOWER GARNISH RH Serviceable 149,70 FL “FL
10 1 *REAR BUMPER TOW COVER Serviceable 21 70FL “FL
1" 1 *“TAIL LAMP LOWER LH Cracked 42273FL  *42273FL

F=Franchise part. S5=5SpcNen. L=ListhemDisc.
Sub Total (S$)  2,698.23  2,141.73
= List Item Discount on L ltems 25.00/25.00% (S§) 624 56 48543

Total Parts (S§)  2,073.67 1,656.30

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT New 800.00 200.00
REPAIR AREA (REAR BUMPER .END PANEL.SPARE
TYRE COMPARTMENT)
2 TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT New 800.00 220.00
REPAIR AREA [REAR BUMPER ,END PANEL.SPARE
TYRE COMPARTMENT)
3 TO TUFF COAT MNew 50.00 0.00
4 TO CHECK WIRING New 50.00 10.00
5 TO REMOVE & REFIT REVERSE SENSOR New 150.00 50.00
6 TO CONDUCT WATER LEAKAGE TESTS TO ENSURE New 120.00 0.00
PROPER AIR AND SEALING
T TO REMOVE & REFIT SPARE TYRE ,SPARE TYRE New 150.00 0.00
BOARD ,CARPET TRIM TO ASSIST WORK LOAD
Gross Labour Cost (S§) 2,120.00 4B80.00
| Report was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=... 17/10/2019



