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~ Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
"-?If-r. i _mﬁr_ﬂ_ E'L-t SL;II:lmlltl:ﬂ Ay dsmgnen . l.':] RFI’ Mjl_sihmin-ﬂ_: _F{fuﬁ _;ir.:IH_LI'I = = _}
28 May 2019 28 May 2019 | 28 May 2019 |
Maln Sendback Est I 10:4% 1425 New Assignment
5$1,053.68 Asaig | _Cancei Case |

Reference

CLAIM SUBFOLDER DETAILS

 STRATUM INTEGRATED PTE LTD, Co. Heg No. 153002585H
| CITYCAB PTE LTD, Co. Rep. No.- 199502839G

| 27/05/2019 08:00 - :59
Vehicle Reg. No. SHE30098 Date of Loss | [® Manths and 36 Days From LTA
- - — : | Reg Date [Man Yrj]

| MVDD2ITT [Third Party Oniy)
Claim Type: | TP / M1903877 Palicy/Cover Note No.: | Coverage: 04/04/2018 -

08/09/2019

Vehicle Reg. No. [Insured): GR1070M _Policy No. (Chaimant]): | )
| Eacess: ___|550.00
Repairer:  ComfortDelGro Engineering Pta Ltd (Loyang) 59 Loyang Drive, SOB%69 Loyang - Tel: 6214 8300
Tokic Marine Insurance Singapore Ltd (HQ) - Tel! 8221 6111 ... [Handled by Fiona Gan Bee Song -
it s _ &5026379) i/ St =
Adjuster: _LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Final Rpt due 07/06/2019]
Ad) Asg. Rermarks: | Cur Insured has not reported the accident 1o us.

ASSOCIATED MAIL RECEIVED View Al | e =
There are no mall for this case. el OmpONe Cuge

=
ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | Complets |

Due Date  Priority Type Task Growp  SuBiject  Handier Asmigned By Completed On Croated On  Dona®
No resuits

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/5/2019
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
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¢ Thin Form At Be
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Erimd by thie Policyholls andior e

peaad ug e claumm process

Aulhorsed Drives

1. [rformation prowlded must be as truthiul and sccuraks as possible. Any walal misrepresentadion o withobging of i

repudiate poficy ability

4 Tha issue and acceplance of (s Form by ssgrancs comanies s ool sn adrmsson of policy lobdily on e o

gimeigl facts ey allow M arnds componies |

1 af Me insurmnce Companka

5. Ay False reporting may be raferred to the Palics for investigation

& Thes report will ba foresircad by tha irmirars

i e lA Réasorrs

archiving mng il copas of it report wil, for & f2e, be made availadle upon sppéc

Lkinanemert Cartre astatlinhem® by e Gearneral Iaoegnos Adsanei gl ol Slngnpote | GLAY) he

Fhn by intnrealod prfee

7. By b ledgmerant of ihis repor B ine asurers, you hersby consen| B e achiving of this repon &l the oeiire snd 1o copuess al B repor) belng made avsilabbs

aloreasd

Diate OFf Report

Date Of Accident

Exact Location Of Accidant
Couniry/State of Loss

ACCIDENT STATEMENT

28/05/2019 08:40

27/05/2018 08:10

PIE TWDS JURONG LAMPPOST 739
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Ragistration Number
Insured/Policyholder
Name Of Registered Owner
Co Raeg MNo

Email Address

Maobila Phona No

Allemative Phone No
Vehicle Particulars
Manufacturer

Maodal

Exact Purpose for which vehicle was being used at
lime of accident

Ara you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please siate action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type OFf Coverage

Fleet Palicy

Palicy Number

Covar Nole Number

Driver

Name of Drivar

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Mumber

Contact Numbear

EMail Address

SHBE30098

CITYCAB PTELTD
1985028386
FLEETSAFETY@CDGTAXLCOM.SG

OFFICE-B5508764

HYUNDAI
IOMIQ HYBRID

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE ANDIOR THEFT
YES

D-18088937TMFSH

TAN TECK HOCK
514580953H

18/07/1861

OUTDOOR

29/03/1879

40 YEARS AND 1 MONTH
MALE

{LOCAL) +65-90365262

TANTECKHOCKEROCKETMAIL.COM

Paga 1al 12



Address

Postcode

Was driver an employee al tha Insured's Comparny
If Mo, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's O
Vahicla

Insurance Campany of Drivers Own Yehicle

General Information of the Accident

Type Of Accident

Weather Condibans

Road Surface

Other Information

Was any foreign vehicle involved in this acoidant?

Mumber ol vehicles (Including cwn vehicla)
invalvad in the accidant

Was any body injured in the Accident?

Was any injured conveyed o haspital by
ambulance?

Was any othar matarial or property damaged?

| have been approached by unknown personis)
soliciting/affering accident claims assistance.

Mumber of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was tha accident reporied to the pollca?

Il Yes Please stata which Police Station

Was notice of Intended Prosacution given?

If Yes, against whom?

Circumstances of Accident

PLS REFER TD ATTACHED

Attachment(s)

Ara accident photos available for attachmeant?
Was thare any video captured by Car Camera?
Remarks/ Reasons:

Was thare any audio recorded?

BLK 215 ANG MO KIQ AVENUE 1 #07-883
560215

MO

OTHER - TAXI DRIVER

SIDE SWIPE
CLEAR

DRY

NO

2

NO

NO

YES

NO

2

NAME: P -
GENDER: MALE

NO

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle MakeModel/Calour
Deatails Of Properties
Yehicle Category

Name of Driver
MRIC/Passport Mumber
Contact Number

Address

Pasicode

Insurance Company Name
Matura Of Damage

GR1070M

COMMERCIAL VEHICLE
KHOR CHUN WEI
GBA561730Q

208186480

TOKID MARIME INSURANCE SINGAPORE LTD
NO VISIBLE DAMAGE

Paga 2ol 12



H{Il: Of Passenger (Including Driver) '
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Sketch Plan Pg. 1

IMPORTAN ICE

Plesse report cormgtly the detalls of the sccident to spend up tha daims process

Thas Form mauat be Ieted b halder an Author :
1. Informatian provided must be a5 truthful snd sccurate 25 possinie. Any wilful misrepresentation or withholding of material

facts may allow Insursnce companisg to pepudiate salicy llakifity.

4. The kjue ind pceepmance of this Form by Indurance compariked i not an sdmistion of pollcy llablity on the part of the Insuranoe
compankes

5 falze be =i B

e

. The report will be forwardes by the insurets of the GIA Recards Mansgement Centre establiihod by the General insurance
Association of Singapore (GIA) for srchiving snd thit coples of shie repart will for a fee be made svailabis upon application by
interested partles

1. By the lodgrment of this repart 16 the insurars, you heredy content 1o thie archiving of this report at the centre snd 1o capies of
tha report being made avablable aforssald,

& Consunt under the Fersonal Date Protection Act [POPA]
| undmrstand, scknowledge, agres and eonsent that:

{a) My ingurer, my workshop and the Geasral insurance Association of Singapore |"GLA") may/are permitted ta collecr, yee,
diseloss and/or precess my personal data/persanal information set out in this [form] and sny othar pemonsl information
Arovided by me or poisassed by my Insurer (collectively the “Persamal Infarmation®] snd disclose and trancfer such
Persanal Infarmation to all insurer{z) whe have insured wehicle(s) invaived in this sceldint {all Insurer|s) who have insured
vehiclels) imrolved In this accident shall be collectivaly reforred to 2s the “Insurers®], the Insuress” lawyers/taw firms, the
::mvnmmnfﬂmpmm any relevant government ageecy/autharity [such &5 the police), for the purpose(s)

(i} precessing, handiing andfor dealing with my clalmi including the settlgment of the clalms and any necessary
Invastigations refating to the deims;

{1} Investigating the accidurt and/or my daims, fi 4
() earrying out and/or de.hlnl with my instructions or respanding to any anguirles by mes ¥

1] sctministering my dlaims (including the malling of corraapandence, statements, invoices, repots oF notices to me,
which cauld invalve disciosure of ceriain personal dita sbout me to bring about delivery of the same as wall ax on the
exturnal cover af envelopas/mall packeges); and/or i

vl mnplﬂhnrnh applicsbie law in administering, processing, handling and/or dasling with my claims {collectively the
"Purposes”

(Bl &l insurer(s) who have intured vehiclals) involved in this scoisent snd the Insurers’ lawyers/law firms, may/are permitied
£o collect, use, dirclose and/for process my Personal Infarmation for ane ar mere ef the above Burposes: and

fe]  my Personal Information may/can be disciosed by any of the Insurers andjor GlA ta their third party service providers o
agenty(including their lawyera/liw firma), which may be ited gutede of Singapore, for one ar more of the abrorv Purposes.

ld) oy Parsanst nformation will alsa b wallzcied ana uted to compile claims history for the purpeas of fraud detection,
Inveatigation and management ln present end all futare clalms.

{2]  the informatian sa collected undar (d] above may b shared [ disclosed:

(I} to el insurers and/orany other third parties that assist in evaluating investigating, comrolling or managing fraud,
regulators, law enforcement and government agencles as resserably required for the purposes stated, of

(i} far complylng with requirements undar any regulations, lvws of court ordery.

CITYCAB PTE LTD
CO. REG. NO, 18550200005
» Loke Wel Yieng

Folicyhalder's Sgnature Drbeesr's Signa, Regorting Canire Persannel|§ Signature
Dite & Time: [P dirbver s ot the policyholdar) ame: J?l-lﬁ"lﬁ
Sste & Vima: MRICEIN Ho,
v . ey _ 4
- (] avll
[ T t"’
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DECLARATION
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CITYCAB PTE LTD

CO. REG. NO, 1895028307 Loke ura rrwng
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CITY CABFPFTE LTD
REPAIR ESTIMATE*

VEHICLE %0 : SHB 30098

DATE 28/5/2019 10:02

MAKE :
MODEL : HYUNDAI 1ONIQ
iy Parts Description’ Labour Tyvpe LUnit Price Amount
Front Door Mirmor (LH) 7 ¢ 5  L054.60
SUB TOTAL $  LO054.60
LESS 20%, 5 210.92
DISCOUNTED TOTAL 5 843.68
Labour Charge
Panel Beanung 5 100,004
Spray Painting Charge 5 Itlyd‘ﬁ e
Wiring Charge 3 50,087| X~
Muraen € £ e
TOTAL LABOUR 5 250.00
ESTIMATE TOTAL 5 L9368

& a1 Uy
" p/;ﬁi 1o b5k
v

pr
M Fh;-‘ffé/'

Thas is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by o motor Survevor appointed by the insurance company,




Repairer Estimates

TP INSURER:
CCPL

Singapore

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Party At Fault:

Make/Model:

Vehicle Colour:

Engine No:
Odometer:

Paint Type:

List ltem Discount:
Total Loss?

Est Duration of Repair
(day)

Present Location:

COST OF CLAIMS
Paris

Miscellaneous llems
Labour

Paintwork Labour
Towing

ComfortDelGro Engineering Pte Ltd ice re e essososmm

58 Loyang Drive
Singapore SOB0EE
Tel G214 8300

Tokio Marine Insurance Singapore Ltd (HQ)

THIRD PARTY Ref. No:

Date of Loss:
SHB3009B Driveable?
UNENOWMN

HYUNDAI IONIQ HYBRID, 16 GLS DCT Vehicle Reg. Date:

(A)

YELLOW Gen Condition:
G4LEJU048550 Chassis No:
127564 KM

20.00 %

NO

COMFORTDELGRO ENGINEERING PTE LTD {(LOYANG)

2710562018
YES

01/08/2018

GDOD

Page 1 of 3

KMHCB51CVJU103777

Amount
843.68
10,00
200.00
0.00
0.00

Gross Total (S§)
+ GST 7.00% (S8)

1,053.68
7378

Nett Amount (S5)

1,127.44

This claim is handled by: JUMANI BIN MASUDIN

Gangrated using Merimen o-Claims Internet Estimation & Adjusting System

hittps:singapore. merimen, com/cluims index_cfim Musebox =M TR luim& Tuseaction=gen docviewciseid...

2RI052019



Repairer Estimates Page 2 of 3

REPAIR DETAILS

Reference 5 o
Part Source: MRM-5G Yersion: 1.0 (Last Synchronised: 28 May 2018

Parts: 162 HYUNDAI IOMIQ HYBRID 1.6 GLS DCT iA) (Catalogue Menmen Singapora 1 0}

Labour: Repairers (Prce-denominated Standard List)

Print Code: ComfortDelGro Enginearing Pte Lid/SHB3009B/28/06/2018 10:48

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page numbers with the END
OF ESTIMATES marker on the last estimals page

Further Infa: ml.lll'lﬂ lnrlh'mul:i.l.lnquu e prafized with an asterisk *

Estimates on Paris

No. Qty Part No. Particulars %Dise "%Depr Amount
1 1 “FRONT DOOR MIRROR LMW /-"’ e 2000 0.00 *1.054 BOFL
FaFrachmes part | =ListhemDe
Sub Total (5§) 1,084 80
- List hem Discount on L items (55) 21082
Total Parts (S8} B41.68

ComfortDelGra Engineering Pie Lid/SHBI00SB/28105/2019 10:45. Mol valid without Refarence saction,
Genaraled using Merimen e-Claims [EAS

https:singapore. merimen.com clams indes.cim M fusebox =M TRe lnim& Museaction=gen docview&ensend... 28052019



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous ltems

No Oty Particulars Amount

Miscellansous [tems

1 1 ODITP Casa (Insurer) 10.00 .
Sub Total (5%) 10.00

Estimates on Labour

No  Particulars Lab.Typa Amount
Labour tems
t  PAMNEL BEATING Mew 100.00 <
2 SPRAY PAINTING New lpmn/
5o
Gross Labour Cosi (53] 200.00

ComfortDelGro Engineering Pte Ltd/SHBI0098/28/05/2018 10:49. Not walid without Referance sachan
Ganemted using Merimen e-Claims IEAS

< END OF ESTIMATES >

K‘(h ¢ (y
}f/_(ﬁ'l m‘ﬂ'd
[V
/4"’//4‘0¢ A

SN

\%

https: singapore.merimen com/claims index.cfimMusebox=MTRcloim& fuseaction=gen docview&easeid.. 280352019
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CITYCAB FTE LTD
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i e w ___F
s ToNTg(62) 2750019 16:35
‘ 7 OF MANY) . DB, 2018 | ARGET DATE
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??Wt:-\ﬂt_ﬂm
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. COMFPORTDELGRO ENGINEERING PTE LTD Date; 28 05.2019
Time: 13:23:30
REPAIR ESTIMATE Page: 1
COMPANY . THIRD PARTY'S CLAIMS (CAS) JOB NG J0S2088K82
CUSTOMER: 7010070 REGN NO SHB30WE
ADDRESS - CITYCAB PTELTD MILEAGE CHOCROROOC
383 5IN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 1ONIG2)
3351188 DATE OF REGN 01.08.2018
DATETIME IN 27.05.2019 16:35
ACCIDENT DATE 27.05.2019
JOB ' PARTS DESCRIPTION OTY IND UNIT-PRICE DISC" AMOUNT
B!T REQUISITION
0001 04-01-0104-2537-G  JONIQOV2 MIRROR ASSY-OUTSI 1 1,054.60 2000 84368
SUB-TOTAL LE RN
JOB NATURE
0000 L MERIMEN FEE 10,00
ool PR PANEL BEATING 1000y
0002 SP SPRAYPAINT CHARGE 56,00
SUB-TOTAL 160,00
. TOTAL 1.003.68

AUTHORISED : YES ' NO

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE -



COMFORIDELGRO
ENGINEERING

Our Job Ref No 305208882
' ComipADwiGro Enginssaning Ma L
Date ] 2B/05/119 53 Loyarg Drive Singapose 508080
T Fax: 6536 B166
FINALIZATION FORM
To LK Fax
Attn KALVIN
Vehicle Reg Mo. SHBaN09B 27052018
The survey and astimates of the repairs of the above-mentioned vehicle are as follows:-
z The repair job shall bill to: TOKIO GR1070M
2 The finalized amount shall be:
ia)  Spare Pars after List discount 5843.68
(b  Labour Charges §180.00
Total for Part-By-Part Repair Cost $1,000.68
(c.)  Lumpsum Repair (i applicabls)
Total for Lumpsum repair cost after Less
Final Lumpsum Repair cost
3 Estimatad normal penod for rapairs: 1 warking days

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
-

working days

5 Thank you for wur{aﬁémm

C~+

E bocoer™ -

We confirm the estmales and
finalized amount

Signature i Signature
Name CHIANG iiame Noalr
Tal 62148314 Date 215 ia
Fax 65468156

For Official Use Only

ltem Amaum D:tf;;:ri;t f:;ﬂ"ﬂ;ﬂi"’. Remarks
Yas or No
1. Rental Rats P/Day YES
. Loss of Income Paid N

2
I3 Survey Fees
B LTA Search Fes

-4

. Medical Fees (on behalf
af driver, Il applicabie)
n

Remarks




Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd ico regno1sssoriess)
51 Ubi Ave 1 #01-25, Paya Ubl Industnal Park

Singapore 408833

Tel 6256-3561 Fax B244-8805 Email: sur@lkkaulo.com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS5/TMI19008374/K1VD3N2

Date: 30/05/2018
REFERENCE
Handling : "
Hmdpmitesh Tokio Marine Insurance Singapore Lid ~ Policy No: MVDD2a7T
Claimant .
Vehicle No : SHB3008B Insured Vehicle No: GR1070M
Date of Loss:  27/05/2019 MNature of Claim: TP Claim No: M1803877
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB30039B
Make & Model: HYUNDA| 1ONIQ HYBRID, 1.6 GLS DCT (A) Engine No: G4LEJUD48550
Reg. Date: 01/08/2018 (Man. Year: 2018) Chassis No: KMHCB51CVJIU10a7TT
Colour; Yellow Odometer: 127564 km
Engine Capacity: 1580 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Markel Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: DURATURN 8 mm Rear Left Side: DURATURM B8 mm
Front Right Side: DURATURN 8 mm Rear Right Side: DURATURM 8 mm
The sbove values recresent the remaining fyre ireads depth
COST OF CLAIMS Repairer's Ad|uster's Difference Diff %
Parts B43 68 B43.68 0.00 0.00
Miscellaneous ltems 10.00 10.00 0.00 0.00
Labour 200.00 150.00 50.00 25.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Gross Total (S§) 1,053.68 1,003.68 50.00 475
+ GST 7.00/7.00% (S%) 7376 7028 3.50 475
Nett Amount (S§) 1,127.44 1.073.94 53.50 475
INSPECTION
Date of Assignment: 2B/05/2018 Present Location: ComforiDelGro Engineering Pte Lid
(Loyang)
Date Inspected: 2BM5/2018 Inspected At: ComforiDelGro Engineening Pte Ltd
( La{nnm
58 Loyang Drive
Singapore 508869

Estimated Period of Repair: 1.0 days

Adjuster: KALVIN ANG WEI KUN

Manager: VERON CHEN

NOTE This report repressnts our findings al the time and place of ingpeciion stefed herein, Sueh inspection has been camed oul fo the best of our
imowledge and abilly but any ofher Gabilify under any ofher crcumstances s hemedy expressly arciuded
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REPAIR DETAILS o
Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 May 2018)

| Parts: 182 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)
| Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SHEI00SE)

|"b'lli:llly These eslimates are valid only if they conlain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Furthtuf Info: ltlems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR MIRROR LH Cracked 1,054 BOFL 1,054 B0FL
F=Franchise par. L=ListlamDisc
Sub Total (S%) 1,054.60 1,054.60
- List Item Discount on L Items 20.00/20.00% (S$) 210.82 21092
Total Parts (S5) B843.68 843.68

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

Page 3 of 3

No Qty Particulars Repairer's Amount

Miscellaneous Items

1 1 QODITP Case (Insurer) 10.00 10.00

Sub Total (S§) 10.00 10.00

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING MNew 100.00 100.00

2 SPRAY PAINTING New 100.00 50.00
Gross Labour Cost (S$) 200.00 150.00

Report was unsubmitied durlng this print-out.

< END OF ESTIMATES >
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