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ananzog Rich Text Editor, SVCDOCHreontent

LKK Auto Consultants Pte Ltd icoregnetsssoriesr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6844-BB05 Emall: suri@ikkauto.com;assignmentsd)kkauto. com

To Sompo Insurance Singapore Pre. Lid. From: | LKK Auto Consuliants Pte Lid

50 Raffles Place 51 Ukl Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubl Industrial Park

Singapore D4B623 Singapore 408933
Adtn; GMOH PAL LOONG Date: 12 Jun 2018

Preliminary Advice

Insured Vehicla No  : SBTEE39P
TP Vehicle Na : XDA55aH Accident Date : 26/0672019
Make LISUZU CYZ252K Assignment Date : 28/0672018
Data of Inspection  :11/6/2019 Esl. Durallon of Rapair 3
Inspection At AFIX AUTO PTE LTD

Point of Impact | General Description of Damages

The vehicle sustained impact / damages fronl portion and parts claimed are consistent to the accldent.

Repairar's Estimate (Gross) 5% 12,396.80
Revised Amount 58 268200
Check ltams (Estimated) 5% 158.40
Total 58 2.840.40
Lump Sum Repair 5%

Total Loss Consideration

Naw for Old Value a%

Pre-Accident Valua 'S

COE / PARF Rebate 'S$

Salvage Value 85

Margin for Repair 155

Remarks

et ontt oty o=l

{
Tha vehicle is repairable at aur adjusted amount. We have also confimed excess and policy coverage. Kindly

let us have your authorisation,

Tha vahicle i uneconomical o be repaired. you are advisad 10 invite tandar for the wreck.

(%)
Other comments ; The abave survey was conducied on a ‘Without Prejudice’ basis.

hitps:/fsingapare merdmen comidaims/index.ctmHusebox=MTRadjuster&fuseaction=dsp_rpts&rpimode=24caseid=82608058axtid=305187 &ad|cur..
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING

Casa Netalled _ Esl Submtted | Ad) ug.l_g_ng-.{! | Ad) Rpt -:_I..Ij Submutted : I Awth'ei ! Staties -
27 May 2019 26 May 2019 |
Main 12:09 R SeHpnm
Assign i |

Reference
CLAIM SUBFOLDER DETAILS _ - - = :
Ingured: 'SEAH KUAN CHIANG KENNETH, 1D: 575034798, Tel; 46596945525, Email: kennethskc@gmail.com
Main Claimant: ___KOK TONG TRANSPORT & ENGINEERING WORKS PTELTD, Co. Reg. No.: 199904117€
Vahicle Aeg. No.: IINEB?H Date of Loss: _ 25/05/2019 12:00 - 158

Clasm Type: TP [ CMTD1902546 Policy/Cover Note No.: DBMIPVHADI G143

| B fheetd |{Comprehensive)
Vehicle Aeg. No. [Insured):  SBTEG39P _Policy No. (Claimant):
| |- = | Enceds: — — 1
Repairer  Vfix Auto Pre Ltd (HQ) 60 KAK] BUKIT AVE & ARK@KE, 417692 Kaki Bukt - Tel:

Handiing Tnsurer: ml[;]mrm Singapore Pte. Ltd. (HQ) - Tel! 6461 6555 ... [Handled by GNDH PAU LOONG -
Adjuster LKK Auto Consultants Pte Ltd [HQ) - Tel: 62563561 . [Final Rpt due 07/06/2019]

; SEAM KUAN CHIANG KENNETH (44 / Male), NRIC: 575034798, Tel: +6506945525 Email:
Driverf/Custadian (Insared): B kennethske@gmall com )
Ad) Asp. Remaris: W5: YEE BING 5455 3957 NEW ADDRESS: 26, Chia Ping Road, Singapore 619977

ASSOCIATED MAIL RECEIVED
There are ne mall for this case.

 View il | Compose Case Mail

ALL ASSOCIATED TASKS View &l |  SearchTasks | Creste ewTask | Complete |

Dus Date  Priority Type  Task Group  Subject Handler Assigned By Completed On Craated On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/5/2019



- Veron Chen !LK]{Autu]

From: Veron Chen (LKKAuto)

Sent: Thursday, 20 June 2019 10:24 AM

To: ybsim@vfixauto.com.sg

Ce: alanclk@vfixauto.com.sg; ‘kentsh’; jessicassy@vfixauto.comsg,
jeffoz@vfixauto.com.sg; SUR

Subject: RE: XD4599H after paint

Dear Yee Bing,
Noted with thanks.

Kindly send Final invoice and all supporting documents directly to SOMPO INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 62564315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ybsim @vfixauto.cam.sg <ybsim@vfixauto.com.sg>

Sent: Wednesday, 19 June 2019 6:03 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: alanclk@vfixauto.com.sg; 'kentsh' <kentsh@vfixauto.com.sg>; jessicassy@vfixauto.com.sg;
jeffbz@vfixauto.com.sg

Subject: RE: XD4599H after paint

Hi Veron,
We accept the offer.
Thank you.

Regards,
Yee Bing

From: Loung Kee Chan <loungkee85@gmail.com>
Sent: Wednesday, June 19, 2019 3:08 PM

To: contact@viixauto.com.sg
Subject: Fwd: XD4599H after paint

Forwarded message —-———

&{FA © Loung Kee Chan <loungkee85@gmall.com>
Date: 201956 A 198 @ = 15:05

Subject: Re: XD4599H after paint

To: <contact@viixauto.com.sg>



Veron Chen (LKKAuto) <veronchen@Ikkauto.com> F 201946 A 198 [ = 11:08F3H :

Dear Kee Chan,
WITHOUT PREJUDICE
Offer Lump Sum $2050 @ 2 working days

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Loung Kee Chan <loungkee85 lL.com>
Sent: Tuesday, 18 June 2019 4:54 PM

To: SUR <sur@Ilkkauto.com>
Subject: XD4599H after paint



WD | BOREIBE | Mows Auvinenolive Phe Lic - Boil Marilh
ENTRY DATE & TIME: 2THS20T8 1326
SLIBMITTED BY: Goh Ja Yu

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plzass report :urrE,Ilt the detads af the acciden o spead Up the ciaims process.
2. This Form must ba completed by the Polioyholder andlor the Authorised Driver
3. Information provided must be 85 ruthiul and accurato as possible. Any willul mamepresentaton or withclding of materal facts may allow nsuwrance companiss 1o

repudiate policy latdlity

4, T issue and acceptance of ks Farm by inmurancs companies i not an sdmission of poilcy Bebility on the part of the nswance companiss
5. Any talse reporting may be refarred 1o the Palice for investigation.

8. This report will be forwarded by the insurers of the GIA Records Managemen| Canire established by the General Insurance Associafion of Singapoes |Gk far
arhivirg and that copies of his report will, for a fee, e made avaldable upon applicalon by inisregied paries
7. By the lodgameni of this reporl to the imsurers. you horeby consant o the archiving of fhis report &l ihe canlre and to copies of the report besng made avalkable

wforesand,

ACCIDENT STATEMENT

Date Of Repor
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registrafion Number
Insured/Policyholder
MName Of Registerad Cwnar
Co Rag No

Email Address

Mabile Phane No

Allemative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purposa lor which vehicle was baing used al

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

I No, Please stale action lo be lakan

Vehicle Categary
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleat Palicy

Palicy Number

Cover Note Number
Driver

Mame of Drivar

MRIC No

Date Of Birth
Cocupation

Date Of Driving Pass
Driving Experience
Gander

Mabile Number

Fax Number

Contact Numbar

EMail Address

2770572018 13:26
25/05/2019 1156
ALONG PIE @ SLIP ROAD TWDS JURONG TOWN HALL ROAD
SINGAPORE
DETAILS OF OWN VEHICLE
XD4599H

KOK TONG TRANSPORT & ENGINEERING WORKS PTE LTD
188804117E
NOEMAIL

OFFICE-9T669082

IsUZu
CYZ52K

WORK PURPOSES

NO

THIRD PARTY
GOODS VEHICLE

GREAT EASTERN GENERAL INSURANCE LIMITED
COMPREHENSIVE

NO

201B8-VDDBATT3-VCV-RO0B

AW FAR CHOR
12675126

189/11/1955

CUTDOOR

11/10/1999

19 YEARS AND T MONTHS
MALE

(LOCAL) +65-37487385

NOEMAIL

Pa:}e 1of 18



Address

Posicode

Was driver an employee of the Insured’'s Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Drivers Own
Vehicle

Insurance Company aof Driver's Dwn Vehicle

General Information of the Accident

Type Of Accident

Weathar Conditions

Road Surface

Other Information

Was any foreign vehicle invalvad in this accident?

Mumber of vehicles (including own vehicle)
Invalved in the accidem

Was any body injured in the Accident?

Was any Injured conveyed to hospital by
ambulance?

Was any ather matarial or property damaged?

| have been approached by unknown persan(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reparied lo the police?
If Yes Pleass state which Police Station
Palice Stalion Mame

Police Station Address

Paolice Station Contact
Was notice af intended Prosecution given?
If Yes against whom?

Circumstances of Accident

BLK 426 CHOA CHU KANG AVENUE 4 #13-166
680426
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
4
NO
ND
YES

NO

YES

CHDA CHU KANG NPC

ROAD: 20 CHOA CHU KANG ST 52 #01-02 . POSTCODE: 689286 ,
COUNTRY: SINGAPORE

TEL NO: - FAX NO
NO

PLEASE REFER TO STATEMENT ON THE SKETCH PLAN.

Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Ragistration Numbear
Vehicle Make/Model/Colaur
Detaits Of PFroperties
Vahicla Categary

Name of Dnver
MNRIC/Passport Number
Contact Number

Address

FPostcode

Insurance Company Name
Nature Of Damage

SBTE630P

PRIVATE CAR

SEAH KUAN CHIANG KENNETH
S75034798

960945525

Pags 2 of 18



MNo. Of Passenger (Including Driver)

Page 3 of 18
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Sketch Plan Pg. 6
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Vfix Aute Pte Lid
16 Chia Ping Road
Singapore B19977

Emall | contact@viimamuto.com.sg
Tel G448 9268 Fax 6445 7368
LEN / G5T Reg No. : 201830761R

ESTIMATE

DATE
ACC DATE
REF NO
POLICY NO
Attention: Motor Claim Department
RE : VEHICLE NO :XD4599H ISUZU CYZ52
DESCRIPTION AMOUNT S$
1 1 FRONTBUMPER /- 1-72,280.00
2 2 FRONTBUMPER BRACKET 250.00 A% 500.00
3 2 FRONTBUMPER GRILLE -7 plae o 8800 7 2 176.00°
4 2 FRONTBUMPER FOR LAMP 302.00 x 604,00
5 1 FRONTBUMPER TOP STEP GARNISH ¥ 328,00
6 2 HEADLAMP 872.00 «1,744.00 |
7 2 HEAD LAMP BRACKET 658.00 «1,316.00
8 2 HEAD LAMP RIM 442.00 £ B84.00
9 1 AIRCON CONDENSER *1,100.00
10 1 AIRCON DRYER * 350,00
11 1 AIRCON PIPE X 370.00
<a $ 9,652.00
LESS 10% s 8,686.80
DESCRIPTIONS UNIT PRICE AMOUNT S§
SPECAIL NETT - _

| FRONT NUMBER PLATE

) -
s b —"60.00

3 60.00




LABOUR & MISCELLANEQUS : AMOUNT 55

1 To remove damaged body panel with all necessary components/attachments 7 . 1400.00
apply hot-works where necessary straighten front door pillar,repair/reshape R
body dented panels in accordance with factory specifications replace new
parts refit and align into position refit all necessary components / attachments

2 To spray paint replaced/repaired body panels inclusive of preparatory FA 1,200.00
works and painting materials
o reset and diagnosis fault code and check wiring L
3 Toreset and diagnosis fault code and check wiri % 800.00
4 To remove, refit air con X 250.00
S 3.650.00
T ~
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icc reg o 19ses71ser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel 6256-3561 Fax 6B844-B805 Email: sur@lkkauto.com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO185008361/T1VD3N2

Date: 21/062019
REFERENCE
Handling Sompo Insurance Singapore Ple ”
e Lid Policy No: D1BMTPVO1010141
Claimant Insured Vehicle
Vehicle No : XD4598H No: SBT0836P
Date of Loss:  25/05/2019 Nature of Claim: TP Claim  cMTD1902546
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: XD4589H
Make & Model: ISUZU CYZ52K, 15.7 D (M) Engine No: WG 1413963
Reg. Date: 1511 2/2010 (Man. Year: 2010) Chassis No: JALCYZ52KATO00024
Colour: White Odometer: 628693 km
Engine Capacity: 156881 cc
Market Value/New Car NIA
Price:
Sum Insured (S5): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 295/80R22 5 Rear Tyre Size: 285/80R22.5 (D)
Front Left Side: Double Happiness B8 mm Rear Left Side: Double Happiness 8/8 mm
Front Right Side: Double Happiness B mm Rear Right Side: Double Happiness B/8 mm
The above vaiues represent the maring fyre reads depth
COST OF CLAIMS Repalrer's Adjuster's Difference Dt %
Parts B,746.80 1.968.00 5,778.80 77.50
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.650.00 600.00 3,050.00 B3.56
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 12,396.80 2,568.00 9,828.80 79.28
Approved Total (Overridden) (S§) 2,050.00
(SS) 12,386 80 2,050.00 10,34680  B346
+ GST 7.00/7.00% (5%) BET.78 143.50 724.28 B3.48
Nett Amount (S§) 13,264.58 2,193.50 11,071.08 B3.46
INSPECTION
Date of Assignment: 28/05/2018
Date Inspected: 11/06/2019 inspected At Viix Auto Ple Lid (HO)
26 Chia Ping Road
Singapore 618977
Estimated Period of Repair: 2.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE This mpor represents aur findings of the ime and piace of ingpection stafed heresn  Such ingpection has been camed oul fo the best of our

https://singapore.merimen.com/¢laims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/6/2019
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knowlsdge and ability buf any ofhar iabilty under any offer circumatances (s hemby expresaly sxoiuded

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/6/2019
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised. 21 Jun 2019)

Parts; A ISUZU CYZ52K 15.7 D (M) (Model not available in database)
Labour: Repairer's [Frice-denominated Standard List)

Print Code: (Unsubmitted, no print-code for XD4599H)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the las! estimate page

Further Info: ltems/values not in reference catalogue are prefived with an asterisk .

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Bent 2,280.00FL =2,280.00FL
2 2 “FRONT BUMPER BRACKET Repair 500.00FL ~FL
3 2 “FRONT BUMPER GRILLE Mot Necessary 176.00FL ~FL
4 2 “FRONT BUMPER FOG LAMP Not Necessary B604.00FL ~FL
5 i *FRONT BUMPER TOP STEP GARNISH Mot Necessary 328.00FL ~FL
B 2 *HEAD LAMP Mot Necessary 1,744 00FL “~FL
7 2 *HEAD LAMP BRACKET Not Necessary 1,316.00FL " FL
8 2 *HEAD LAMP RIM Mot Necessary BB4.00FL = FL
2] 1 *AIR CON CONDENSER Not Necessary 1,100.00 FL *FL
0 1 *“AlR CON DRYER Not Necessary 35000 FL -

11 1 *AlR CON PIPE Mot Necessary 370.00FL =

12 1 *FRONT NUMBER PLATE Bent B0.00FS *30.00FS

F=Franchisa part. S=SpcNet| L=ListitemDisc

Sub Total (5%) 9,712.00 2,310.00
- List Item Discount on L Items 10.00/15.00% (S$) B65.20 342.00

Total Parts (S§)  8,746.80  1,968.00

[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/6/2019
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE DAMAGED BODY PANEL WITH ALL Mew 1,400.00 300.00

NECESSARY COMPONENTS/ATTACHMENTS APPLY
HOT-WORKS WHERE NECESSARY STRAIGHTEN FRONT
DOOR PILLAR,REPAIR/RESHAPE BODY DENTED
PANELS IN ACCORDANCE WITH FACTORY
SPECIFICATIONS REPLACE NEW PARTS REFIT AND
ALIGN INTO POSITION REFIT ALL NECESSARY
COMPONENTS/ATTACHMENTS
2 TO SPRAY PAINT REPLACED/REPAIRED BODY PANELS  New 1,200.00 300.00
INCLUSIVE OF PREPARATORY WORKS AND PAINTING
MATERIALS

3 TO RESET AND DIAGNOSIS FAULT CODE AND CHECK New 800.00 0.00
WIRING
4 TO REMOVE,REFIT AIR CON New 250.00 0.00

Gross Labour Cost (S$) 3,650.00 600.00

Report was unsubmitied during this print-out. |

< END OF ESTIMATES >
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