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T OMFORTDELGRO ENGINEERING PTE LTD /
1 PAIR ESTIMATE® /q &/LKK

PInCLE N @ SH TO82A DATE 21772007 11:47
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_n Parts Description’ Labour T Unit Price Amount
Rear Bumper o Hr...:- £ 60360
Rear Bumper Clips = [y s 22,00
SUB TOTAL S 62560
LESS 20% $ 125.12
DISCOUNTED TOTAL S 50048
Rear Bumper Rubber Ma ~1 S 50.00 [New
s 20,00
Labour Charge
Panel Beating s ;;a’tﬁ' 2w
Spry Paiting Charge S e | e
Wiring Charge $ ST Ve
i Relis Reverse Senso 5 12006 ¥
TOTAL LABOUR S 70,00
ESTIMATE TOTAL S 127048
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I'tus ts an mual estimate based on a visual inspection of HWWWHH
B be prepared afier the vehiile 1 surveved by 3 motor Survevor appointed by the insurance company.
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ENGINEERING
Owt Job Rel No J05058763
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FINALIZATION FORM
Ta LKK Fas
AllH KELVIN
Vohicle Reg No. 5H TOBZA Date of Accidant 21.07.2017
The surviry and estimatos of fhe epars of (he sbdvementoned yeicie ame i folows -
1 The gl job ahall bil io AlG — SLJIZBSL
- The tinalised smount shull be
() Spare Pans afer List descount $0.00
ibl  Labour Changes 000
Total for Part-By-Part Repair Cost $0.00
e} Lumpsum Repar | applcable)
Towl for Lurmgmum rmper cost wher Less ws ol 00
Final Lumpsumn Repalr cost $400.00
3 Estrmaied normal perod for nipaes 2 worung days
4 We shall treal the above amount as Correct and Confirmed if thers is no reply from you within
T working days
5 Thank you for yout assistance .|’7 We confirm the estimates ard
/, finaized smount
! v
_W
Signature | ‘[ Sgnakite
Name  FAUZY BIN MOKHTAR Narre Ealis
Te 82148319 Data 133
Fan 65468156
i -
| Document
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CUMFORTDELGRO ENGINEERI
IAIR ESTIMATE*

NG PTE LTD A/G/LKK

Helexo : SH TO82A DATE 217772007 11:47
YR ] E &
Ll | : HYUNDAL 40 ’M A&
| Parts Description/ Labour Unit Price Amount

Rear Bumper 4 cl 5 60360

Kear Bumper Clips = ~* S 22.00

SUB TOTAL 5 625.60

LESS 20% 5 12512

DISCOUNTED TOTAL s S00.48

ltear Bumper Rubber Mat  ~— ~* $ 50.00

s 50.00

Labour Charge

Pancl Beating 5 yoﬁ

Spray Painting Charge $ 20800
Wiring Charge 5 S0
W Relix Reverse Setnsor s 1200671

TOTAL LABOUR 5 T20.00

ESTIMATE TOTAL § 1.17048
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Thes s an witial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicls s surveved by a motor Survevor appointed by the insurance company.
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‘Mei Kwan (LKKAuto)

—————————————————————————————————————————————————

From: Vivian Lau (LKKAUto)

Sent: Tuesday, 28 May, 2019 10:21 AM

Toy Ng, Jeffreysaykiat Mei Kwan (LKKAuto)

Ce Hsiao Tong (LKKAuto); Kalvin Ang (LKKAuto), Admin A

Subject: RE: #0063084393SG003#0234 OI Veh: SL2285L / TP Veh: SHT082A / DOA
21/07/2017

Dear Jelfery,

Coment noted with thanks.

Kindly please send back our report via mermen.
Dear Mei Kwan,

kindly reopen the file,

Miank you

lest Regards.

Vivian Lau| Case Handler

KK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlaog@dlkkauto.com| fax: 6741-4108
ik 51, Pave Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

Fram: Ng, Jeffreysaykiat [mailto:Jeffreysaykiat. Ng@aig.com]

Sent: Tuesday, 28 May, 2019 10:16 AM

To: Vivian Lau [LKKAuto) <vivianlau @lkkauto.com>

Ce: Hsiao Tong [LKKAuto) <chewht@Ikkauto.com>; Kalvin Ang [LKKAuto) <kalvinang @lkkauto.com>
Subject: AE: #0D630843935G003#0234 OI Veh: SLI2285L / TP Veh: SH70824 / DDA: 21/07/2017

Doear Vivian,

The stationary taxl has provided the video footage and is able to pin-point that it was our insured's vehicle who
grazed onto his vehicle.

Besides, our insured’s vehicle was making a right turn and given the close proximity, he may have unknowingly
brushed against the taxi's body as per his report.

Gwven the circumstances, please proceed to settle at best.

[hank you.



_From: Ng, leffreysaykiat [mallto:Jeffreysaykiat. Ng@alg com)
sent: Maonday, 27 May, 2019 4:34 PM
To: Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>
Cc: Hsiao Tong [LKKAute) <chewht @lkkauto.com>; Kalvin Ang (LKKAuto) <kalvinang@lkkauto.com>
Subject: RE: #00630843935G003#023# O1 Veh: SLI2285L / TP Veh: SH7082A / DOA: 21/07/2017

Dear Vivian,

| have taken over conduct of this matter,

| am not able to retrieve the video footage.

Can you attach the video footage and scene photos for my perusal or upload to merimen?
Thank you.

| r_!m-; Ng

G
Santor Complex Claims Examiner

Cinums | AIG Asia Pacific Insurance Pte. Lid.
& Shanton Way #08-18 Singapore 079120

+(65) 6419 1916 | Fax +(65) 6835 7418

oiiroysaykint.No@aig.com | www.8ig.com.sg

Celebrating 100 Years:
100

Visit to learn more.

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Indusiry Awards.
Click here o lind oul more.

Follow us:

LPORTANT NOTICE

lrmaiion in fhig emmal (and prp sttachments) s confidentiad I you are not the inlended reciplent, you musi nol Lse or disseminate e
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optedd by AIG far gy loss or disnage arming i any way bom s use

Fram: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com]

Sent: Monday, May 27, 2019 10:37 AM

To: Ng, Hai-Chuan; Khoo, Kay-Eng

Ce: Kalvin Ana (LKKAUto); Hsiao Tong (LKKAuta)

Subject: [EXTERNAL] RE: #00630843935G003#023# OI Veh: SLJ2285L / TP Veh: SH7082A / DOA: 21/07/2017

ls miessagee is from an external sender; be cautions with links and attachments,
Pear Hai Chuan / Mr Khoo,

We refer to the above matter



Fandly advise if we would maintain our position of denial.

Mok vou

liest Regards,

Vivian Lau| Case Handler

KK Auto Consultants Ple Lid

Phone: 6841-8625 | emall: Vivinnlau@ lkkauto com| fax: 6741-4108
ik 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Chong, Joee [mailto:Joee Chong@aig.com]
sent: Tuesday, 27 March, 2018 11:48 AM

To: Vivian Lau (LKKAuto) <yivianlau@|kkauto.com>
Ce: Kalvin Ang (LEKAuto) <kalvinang@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht®lkkauto.com>
Subject: #00630843935G003#023# Ol Veh: SLI2285L / TP veh: SH7082A [ DOA: 21/07/2017

WITHOUT PREIUDICE SAVE AS TO COSTS
Dear Vivian,

L'nable to consider the claim as there s no substantial evidence that our Insured driver was the one causing the
damage.

Flezse roject
Fegards
loee Chong (Ms)
I 1G
omplex Claims Examiner
lums | AIG Asia Pacific Insurance Pte. Lid.

76 Shenton Way AIG Bullding #08-16 Singapore 079120

el +6419 1916 | Fax +683574186
[p2e.chong@alg.com | www.aig.com.sg

Follow us:



Mank you

Biesi Repards,

Vivian Lau| Case Hondler

LEK Auto Consultants Pte Lid

"hone: 68q1-8625 | email: Vivinolap@ ldkaute.com| fax; 6731-g108
Nk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Fram: Vivian Lau (LKKAuto)

Sent: Tuesday, 6 February, 2018 10:04 AM

To: ‘Chong, Joee' <Joee.Chong@aig.com>

Ce: Kalvin Ang (LKKAuto) <kalvinang @ |kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: #00630843535G003#023,002# 01 Veh: SL2285L / TP Veh: SHT0B2A / DOA: 21/07/2017

Dicar Toee,
We refer to the email below,

Aceording 1o our surveyor, basing on the damiges profile of the Taxi is grazing type of nature. As such there iz no
inpact which can be seen from the Taxi video.

innured likely contact point should be fronot lef of his vehicle.

Kindly udvice on vour view/opinion/instruction for this claim.

[Mank you

Ut Regards,

Vivian Lou| Case Handler

LEK Auta Consultants Ple Lid

"hone: 6841-8625 | email: Vivignlou @ ldeato.com| fax: 6741-4108
11k 51, Pava Uhl Industrial Park, Ubi Avenue 1, #02-25 | 5(408633)

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 24 January, 2018 4:35 PM

To: Chang, Joee <lo ng@aig com>

Ce: Kalvin Ang (LKKAuto) <kalvinang@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkaut >
subject: RE: #00630843935G003#023,002# 0| Veh; SLI2285L / TP Veh: SH7082A / DOA: 21/07/2017

Dear Joee,

We refer 1o the email below.



Al
*Complax Claims Examiner
Claims | AlG Asia Pacific Insurance Pte. Lid,

i B Shenton Way AIG Building #08-16 Singapore 079120

Tal 46410 1918 | Fax +68357416
|22 chong@alg.com | www.aig.com.sg

el up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you

download AIG On the Go now!

IF2HTANT NOTICE

I iilermabion i phis amail {ang goy atachmants) is confidential If you are not (he intended recipien!, pou must nal use or disseminate the

rimrrmation. I wou hiave receveed this email in eror, piease immediately nofify me by "Rephy” command and

datete e original and

"y opas or printouls ihereod. Althaugh this email and any attachments are believed 10 be frae of any virus or other defect that might affect any
vpptEr aystem inta which i s received and opened., i is the responsibiily of the reciplent [o ensure Mhat it is virus free and no responsibiity is

poted By AIG for any loss o damage ariging in any way from s use

From: Zayyer (LKKAuto} z
Sent: Monday, November 27, 2017 2:31 PM
To: Chong, Joes; Vivian Lau (LKKAuto)

Subject: AE: #00630843935G003#023,002# O Veh: SL2285L / TP Veh: SH7082A / DOA: 21/07/2017

Dear Joes,

This is video footage provided by CDGE.

fceordingly to OID report, he may have brushed against the right rear of taxi when turning to the right corner of taxi

a

Feport to the Ol is consistent to the taxi damages/brushes on the right rear side.

Aagt Ragards,
2ayet | Case Handler
LK Auto Consultants Pre Ltd

Frone: 6841 2308, email: gayyer @lkkauto.com) fax: 6741-4108
Bh 51, Baya Ubl Industrial Park, Ubl Avenue 1. 802-25 | S{408933)

fram: Chong, Joee |mailto:loee. Chang@aig.com

Sent: Monday, 27 November, 2017 1:59 PM
To: Zayyer (LKKAuto) <zayyeri@lkkauto.com>; Vivian Lau (LKKAUto) <vivianlau@Ilkkauto.com>
Subject: #00630843935G003#023,0024 Ol Veh: SLJ2285L / TP Veh: SH7082A / DOA: 21/07/2017
Near LKK,

1) Please note OI's GIA report & check with OID if there's any scene photo / video,

2] Please note no damage on OV, please check if TP damage is consistent.

1) Plaase obtain Video from SH7082A to establish liability.

Regaros,



L thie recipient 1o ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidianies or affiliates either jointly or severally, for any loss or damage ansing in any
wuv from its use.

IMPORTANT NOTICE:

[ e information in this email (and any atachments) is confidential. If you are not the intended recipient,
voll must not use or disseminate the information. If you have received this email in error, please
imimediately notify me by "Reply” command and permanently delete the original and any copies or
prontouts thereof. Although this email and any attachments are believed to be free of any virus or other
derect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Ciroup. Ine or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

I'he information in this email (and any attachments) is confidential. If you are not the intended recipient,
you miust not use or disseminate the information. If you have received this email in error, please
nnmediately notify me by “Reply"” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Ciroup, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
vy from is use,

11
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Our Ref TO7171 SH7082A ICL(J) 1
Your Ref : COGETaal Clams Dept
Date 02-Aug-17 wimgore  COMFORIDELGRO
L Asta Pacine Insurance Me. Lid Singapore 508985 ENGINEERING
IARTIS RBuliding Fax 8214 1843
Tl T8 Shenton Wi
firapore 79120
tin Moter Claims Department WITHOUT PREJIUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SH T0B2A YOUR INSURED Porkmdeny
- SLJ 2285L OTHERS ON _MT_ Brac

W/ ars tha authorised repair workshop for Comfon Transportation Pie Lid, the owner ol molor
Jehzlie No SH TOB2A  which was involved in the captioned accident with your
nsured vehicle  The vehicle owner and the taxi driver concemed have requested and

suthonzed us 1o @ssistthem in presenting thelr claims against the party responsible

ia¢ 3/l applicabls mattars arising from the damage to the vehicle

\ Iha accident was caused by the negligent act of your insured drnving SLJ 2285L
w2 are submitting these claims for your consideration on behall of the claimants. r
TANT OWNER'S CLAIM E
1 Cos! of Repair ss 428 00
2 ] days Loss of Rental @5 12500 perday :31 250 00 -
3 Survey Report Faes (Surveyed by LKK) 31 =
4 LTA Search Fees 55 535 Biinmed M
5 GIA | Police Repart Fees 41 .
5  Towing / Medical / Transporation Fees =
Sub Total:  S§ 583 .35 e
HIRER'S CLAIM '
1 ' duys Loss ol Income @$ 80 00 per days s§ 160.00 it
Total Claims  S§ 843135 2
—
We enclosed herewith the following documents to support the claims: -
ul Ornginal repair bl & pcs.
b}  LTA search slip/s of SLJ 2285L
¢l GIA I Police reports of
Ji Letter of authority from owner / hirer { operator
| Fhctocope’s of Acogent Scens Pholo's { ) Hiser income Tax
I 1 Winess siajement's { x j Rental Rate stisr { x| DownlimaMilsage recond

r:mdh.rlmummmmmmmmhﬂrmmmmmudemumdumn

i1con as possible

Siease nole that i is @ condition of any settiement reached that it shall be without prejudice
13 3ny personal injury claim (if any) of the taxi driver This condition shall apply even if medical

expenses are claimed herewith and part of the settiement reached.

mehhlwhﬂuu“mnnﬂnuwmmhﬂmmmm
lnullmwnmhummuﬂhnﬂhmnmlhqnhm“llhwm
1::Mmluhmrm1pmmhm,wumuﬂulmmm
..mthucmmhn{muummmm“mmmmuhmmm
reaf mu:mmm.ﬂmmmﬂlm“mhmﬂnhﬂ
:-wnnupm“m“ﬂmummmuhhﬂhhﬂﬁum

5 guissced to tha sald condition by your conduct
s faathully

T
LiGE Cuwns Depanment
¢l G714 B354 Fas £214 1843 Emal cecilalse@sparkcarcare com

COMFORIDELGRO

ﬁc

_®0



Vivian Lau sLKI{Autn!

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 28 May, 2019 10:21 AM

To: Ng, Jeffreysaykiat; Mei Kwan (LKKAuto)

Cc Hsiao Tong (LKKAuto), Kalvin Ang (LKKAuto); Admin A

Subject: RE: #00630843935G003#023# Ol Veh: SLI2285L / TP Veh: SH7082A / DOA:
21/07/2017

Dear JefTery,

Content noted with thanks.

Kindly please send back our report via merimen,
Dear Mei Kwan,

Kindly reopen the file.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng, Jeffreysaykiat [mailto:Jeffreysaykiat.Ng@aig.com]

Sent: Tuesday, 28 May, 2019 10:16 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Kalvin Ang (LKKAuto) <kalvinang @lkkauto.com>
Subject: RE: #00630843935G003#0234# Ol Veh: SU2285L / TP Veh: SH7082A / DOA: 21/07/2017

Dear Vivian,

The stationary taxi has provided the video footage and is able to pin-point that it was our insured's vehicle who
grazed onto his vehicle.

Besides, our insured’s vehicle was making a right turn and given the close proximity, he may have unknowingly
brushed against the taxi’s body as per his report.

Given the circumstances, please proceed to settle at best.

Thank you.



Jeffrey Ng

AlG

‘Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1916 | Fax +(65) 6835 7416

Jeffreysaykiat No@aig.com | www aig.com.sq

Celebrating 100 Years:
100

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more,

Follow us:

IMPORTANT NOTICE

Tha infarmation in this email (and any attachments) is confidential If you am nol the inlanded recipisnt, you must nol wes or disseminale (he
information, [f you have received this email in error, please immediately nabify me by "Reply” command and permanenily delele the ongrmal and
a8y copies or prinfouts tereol. Although (his emall and any altechments are believed lo be free of any vius or other defect thal might affact any
computar system into wiich If is received and opened, it is the rmsponsibility of the reciplent fo ensure that it s wirus fres and no resporsibility &5
accepled by 4G for any loss or domage ansng in amy way from 5 use

From: Vivian Lau (LKKAuto) [mallto;vivianiau@Ikkauto.com]
Sent: Monday, May 27, 2019 4:38 PM

To: Ng, Jeffreysaykiat
Cc: Hsiao Tong (LKKAuto); Kalvin Ang (LKKAuto)
Subject: [EXTERNAL] RE: #00630843935G003#023# OI Veh: SL12285L / TP Veh: SH7082A / DOA: 21/07/2017

This message is from an external sender; be cautious with links and attachments.

Dear Jeffrey,
We refer to the email below.

We uploaded the CCTV via merimen

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Ng, Jeffreysaykiat [mailto:leffreysaykiat.Ng@aig.com

sent: Monday, 27 May, 2019 4:34 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>; Kalvin Ang (LKKAuto) <kalvinang@Ikkauto.com>
Subject: RE: #00630843935G003#023# Ol Veh: SLU2285L / TP Veh: SH7082A / DOA: 21/07/2017

Dear Vivian,

| have taken over conduct of this matter.

| am not able to retrieve the video footage.

Can you attach the video footage and scene photos for my perusal or upload to merimen?
Thank you.

Jeffrey Ng

AlIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid.
78 Shenton Way #08-16 Singapore 079120

Tel #+{65) 6412 1916 | Fax +(65) 6835 T416

Jeffreysaykiat Na@aig com | www.3ig.com.sg

100 Celebrating 100 Years:

Visit 1o learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

Follow us:

IMPORTANT NOTICE

The mformaton m this emall {and any attachmenis) s confidential I you are nol the intended recipient, you must nol use or dissemingle the
information. If you have recewved this amail in eror, please immediataly notify me by "Reply” command and permmanenily dededie [fre anginal amnd
any copias or printouts thereol. Although this emal and any attachments ave belfeved fo be frea of any wirus or ather defact el might affect any
computer system infto which it is received and openad., if is the responsibillty of the recipien| 1o enswe ihat it is virus free and no responsibility s
acceptad by AIG for any loss or domage ansing in any way from ils use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com]
Sent: Monday, May 27, 2019 10:37 AM

To: Ng, Hai-Chuan; Khoo, Kay-Eng
Cc: Kalvin Ang (LKKAuto); Hsiao Tong (LKKAuto)
Subject: [EXTERNAL] RE: #00630843935G003#023# Ol Veh: SL12285L / TP Veh: SH7082A / DOA: 21/07/2017

This message is from an external sender: be cautious with links and attachments.

Dear Hai Chuan / Mr Khoo,

We refer to the above matter.



We rejected TP claim, TP appeal as follows;

Your rejection is ungrounded.

Your insured's statement clearly indicated that he may brushed against the taxi's right rear while he was turning the
tight comer of taxi Q. Please advise how could our taxi driver causing the accident when his taxi was actually
stationary in the queue?

Please review your position and revert for amicable settlement.

B 710117,V OO W (=R W

Kindly advise if we would maintain our position of denial.

Thank you

Hest Regords,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6841-8625 | email: Vivianlou@lkksuto.com| fax: 6741-q4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Vivian Lau (LKKAuto)
Sent: Wednesday, 26 Septemnber, 2018 3:00 FM
To: 'Chong, Joee' <joee.Chong@aig.com>

Cc: Kalvin Ang (LKKAuto) <kalvinang@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto com>
Subject: RE: #00630843935G003#023# OI Veh: SLI2285L / TP Veh: SH7082A / DOA: 21/07/2017

Dear Joee,
We refer to the above matter.
We rejected TP claim, TP appeal as follows;

Your rejection is ungrounded

Your insured's statement clearly indicated that he may brushed against the taxi's right rear while he was turning the
tight corner of taxi Q. Please advise how could our taxi driver causing the accident when his taxi was actually
stationary in the queue?

Please review your position and revert for amicable settlement



Kindly advise if we would maintain our position of denial.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Chong, Joee [mailto:Joee.Chong@aig.com]

Sent: Tuesday, 27 March, 2018 11:48 AM

To: Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>

Cc: Kalvin Ang [LKKAuto) <kalvinang@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: #00630843935G003#0234 Ol Veh: SLI2285L / TP Veh: SH7082A / DOA: 21/07/2017

WITHOUT PREJNUDICE SAVE AS TO COSTS
Dear Vivian,

Unable to consider the claim as there is no substantial evidence that our Insured driver was the one causing the
damage.

Please reject.

Regards.

Joee Chong (Ms)

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way AIG Bullding #08-16 Singapore 078120

Tel +6419 1916 | Fax +68357416
loee.chong@aig.com | www aig.com sg

Follow us:



IMPORTANT NOTICE

The inforrmation in this email (and any attachmanis) is confidential. If you are not he infonded recipient, you must nol Use or dissemingte the
information. ) vou have recenved this email in ermor, pleass immedialely nofify me by “Reply” command and perrmanantly delate the odginal and
ary copies or prinfouls thereal, Although this emall and any atlachmenis are believed to be free of any virus or ather dafact that might affect any
computer system inta which il is received and opensd, it is the responsibility of e recipient to ensure that it is virus frée ang no respongibility is
scoepted by AIG for any loss or damage ansing in any way from s use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@ikkauto.com]
Sent: Tuesday, March 27, 2018 11:46 AM

To: Chong, Joes

Cc: Kalvin Ang (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: #00630843935G003#023,002# OI Veh: SLI2285L / TP Veh: SH7082A / DOA: 21/07/2017

Dear Joee,
We refer to the email below.

According to our surveyor, basing on the damages profile of the Taxi is grazing type of nature. As such there is no
impact which can be seen from the Taxi video.

Insured likely contact point should be front left of his vehicle.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lud

Phone: 6841-8625 | email; Vivianlauélkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Vivian Lau [LKKAuto)
Sent: Tuesday, 6 March, 2018 11:27 AM

To: 'Chong, Joee' <Joee.Chong@aig.com>

Cc: Kalvin Ang (LKKAuto) <kalvinang @Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: #00630843935G003#023,002# Ol Veh: SLI2285L / TP Veh: SH7082A / DOA: 21/07/2017
Dear Joee,

We refer to the email below,

According 1o our surveyor, basing on the damages profile of the Taxi is grazing type of nature, As such there is no
impact which can be seen from the Taxi video.

Insured likely contact point should be front left of his vehicle.

Kindly advice on your view/opinion/instruction for this claim.
6



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-B625 | email: Vivianlou@|kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 6 February, 2018 10:04 AM

To: 'Chong, loee’ <Jo ig.com>

Cc: Kalvin Ang (LKKAuto) <kalvinang@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: #00630843935G003#023,002# Ol Veh: SLI2285L / TP Veh: SH7082A / DOA: 21/07/2017

Dear Joee,
We refer to the email below.

According to our surveyor, basing on the damages profile of the Taxi is grazing type of nature. As such there is no
impact which can be seen from the Taxi video,

Insured likely contact point should be front left of his vehicle.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivinn Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivinnlnu@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 24 January, 2018 4:35 PM

To: Chong, Joee <Joee.Chong@aig.com>

Cc: Kalvin Ang (LKKAuto) <kalvinang@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: #00630843935G003#023,002# 01 Veh: SLI2285L / TP Veh: SH7082A / DOA: 21/07/2017
Dear Joee,

We refer to the email below,



According to our surveyor, basing on the damages profile of the Taxi is grazing type of nature. As such there is no
impact which can be seen from the Taxi video.

Insured likely contact point should be front left of his vehicle.

Kindly advice on vour view/opinion/instruction for this claim.

Thank you
Vivian Lau| Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlou@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zayyer (LKKAuto)

Sent: Monday, 27 November, 2017 2:59 PM

To: Chong, Joee <Joee.Chong@aig.com>; Vivian Lau (LKKAuto) <yivi lkkauto.com>

Subject: RE: #00630843935G003#023,0024 Ol Veh: SLI2285L / TP Veh: SH7082A / DOA: 21/07/2017

Dear loee,

wWe'll get our surveyor paint of view and revert back to you,

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phona: 6841 2409, emall; zayyer@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ukl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Chong, loee [mailto:loee.Chong@aig.com]
Sent: Monday, 27 Movember, 2017 2:48 PM

To: Zayyer (LKKAuto) <zayyer@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>
Subject: RE: #00630843935G003#023,002# Ol Veh: SLI2285L / TP Veh: SH7082A / DDA: 21/07/2017
Dear Zayer,

Please enlighten me by showing the exact timing of the damage/brush in video.

Please explain to me which possible side of Ol vehicle could touched/contacted TP vehicle’s rear.
Regards,

Joee Chong (Ms]



AIG
Complex Claims Examiner
Tlaims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AlG Building #08-16 Singapore 078120

Tel +6419 1916 | Fax +68357416
joee chong@aig.com | www.a8ig.com.sq

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!

IMPORTANT NOTICE

The information n s amad (and any attachments) is confidential I you are nof the intended recipisnl, you must not use of dissamingte the
information.  If you have received this email in error, ploase immediataly notify me by “Roply” command and pormanantly delato the onginal and
any caopies or primtouts thersaf  Although this emall and any altschments are befieved to be free of any virus or other defect hal might affect any
computer system into which i is received and opened, It is the responsibiity of the recipient to ensure that it is virus free and no responsibilily s
accepted by AIG for any loss or damage anising in any way from its use.

From: Zayyer (LKKAuto) -

Sent: Monday, November 27, 2017 2:31 PM

To: Chong, Joee; Vivian Lau (LKKAuto)

Subject: RE: #00630843935G003#023,002# OI Veh: SLJ2285L / TP Veh: SH7082A / DOA: 21/07/2017

Dear Joee,
This is video footage provided by CDGE.

Accordingly to OID report, he may have brushed against the right rear of taxi when turning to the right corner of taxi
a.

Report to the Ol is consistent to the taxi damages/brushes on the right rear side.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, emall: zayyer@Ikkauto.com| fax! 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 802-25 | 5{408333)

From: Chong, Joee [mailto:loee.Chong@aig.com]
Sent: Monday, 27 November, 2017 1:59 PM

To: Zayyer (LKKAuto) <zayver@lkkauto.com>; Vivian Lau (LKKAuto) <yivianlau@Ikkauto.com>
Subject: #00630843935G003#023,002# Ol Veh: SU2285L / TP Veh: SH7082A / DOA: 21/07/2017
Dear LKE,

1) Please note Ol's GIA report & check with OID if there's any scene photo / video.

2) Please note no damage on OIV, please check if TP damage is consistent.

3) Please obtain Video from SH7082A to establish liability.

Regards,



Joee Chong (Ms)

AIG

Tomplex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 078120

Tel +6419 1916 | Fax +68357416
joee chong(@aig.com | www 8ig.com.sq

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!

IMPORTANT NOTICE:

The information i this smail (and any affachmenis) is confidantial If you are not the intended recipient, you MUst no! uge or disseminate the
information. If you have received this email in error, piease immeadiataly nofiy me by “Reply” command and permanently detota the onginal and
any copies or printouts thereof  Alttough this emall ard any attachments are believed to be free of any virus or other defect that might affact any
computer system into which il is recaived and opened, it is the responsibility of the recipient 1o ensure that it (s vinus free and no responsibility is
accepied by AIG for any kiss or damage ansing in any way from ifs use.

From: Chong, Joee

Sent: Friday, November 24, 2017 9:50 AM

To: Zayyer (LKKAuto); "Vivian Lau (LKKAuto)'

Subject: #00630843935G003#023# OI Veh: SLI2285L / TP Veh: SH70B2A / DOA: 21/07/2017

WITHOUT PREJUDICE SAVE AS TO COSTS

Dear LKK,

PRS done since 26" July 2017,

Please provide latest update on this matter thal is holding onto finalization/settlament.

Regards,

Joee Chong (Ms)

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way AIG Building #08-16 Singapore 078120

Tel +6419 1916 | Fax +68357416
loee chong@aig com | www.aig.com.sg

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!

IMPORTANT NOTICE

The information in this email fand any attachments) s configéntial. If you are not ihe intenced recipenl, you must nol use or aisseninale the
information i you have received this email m enor, please immediately notify me by Roply” command ard permananily delete the orginal and
any copies or printouts thersol  Although this email and any atfachments ane balieved to be free of any virus or olher defect that might affect any
computer system into which i (s received and opened, it is the responsibility of the recipsnt lo ensure thal if is vins free and no responsibiity s
accepled by AIG for any loss or damage ansing in any way from /s use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,

you must not use or disseminate the information. If you have received this email in error, please

immediately notify me by "Reply” command and permanently delete the original and any copies or

printouts thereof. Although this email and any attachments are believed to be free of any virus or other

defect that might affect any computer system into which it is received and opened, it is the responsibility of
10



the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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“CDG.VARS. V. LentorAuthorisation

Page | of |
LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING | 40 SH70B2A , SL)22851L ON 21-3Jul-17 05:50
ALONG T3 - TAXI QUEUE
ne CHUA SIAK YONG (Mirer) NRIC Mo, SO7S0679A
sndfar (Retef) NRIC No.:

Tonl Nmbar SHTDB2A
rrebiy authorise ComfortDelGra Enginasring Pte Lta|CDGE)

To subwmit rryfour claims for damages, costs and expense, (nchuding loss of mcome, toss of rental,
e dizal fee and legal costs

T Mawe absolute discretion Lo sgres to any setiiement or compensation armount i respect of my/our claim
v et tinrd party (excepl persanal injunes and medicsl claims).

Ta sign Discharge Vousher on my/our Dehall
{ Te accet any payment [clnim procesds) in recpect of the cleim against third party and payment by cheaue

fall be forwsrd directly to CDGE in sccordance with CDGE's instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd™,

[ate 21-Jul-2017

How o of Hirer CHUA STAK YONG

mir=r HRIC SO7S0679A 5'9“”‘

pp— 216 ANG MO KIO AVENUE 1 #09-859
S60216

conthet Na 96611788

ity Hedosk Yeru-89 M untimaRimtimes/Rontimas/RumtimaView/CTWG V MMM T



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“"We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pre Lid ___Mﬂ'_wh\lﬁ PTE LTD (name of surveyor) with respect to the
smount claimed for m_{ﬁ]ubal Sum) for vehicle no. SH _7082A that was damaged
pursuant to the sccident which occurred on 21/07/2017 (date) along T3 = TAXI QUEUE

{location) involving vehicle no/s SLJ 22851, .

This is pursuant to the inspection conducted on 24/07/2017 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SH 7082A make the claim as set out in the
above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner
that we/l deem fit. We/l enclose herein the letter of authority given by “the third panty claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered penaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SH 7082A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of linbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Please forward your cheque made payable to:
COMFORTDELGRO ENGINEERING PTE LTO

Dated this E-IJ (day) of hlﬁ (month) Zﬂ_li (year)

(fikﬂf:

Signed by appointed surveyor Signed by “the workshop” (with chop)
CLAIMS DEPARTUENT
LOMFORTOELGRO ENGINEEAING FTE LTD
57 LOYANG DRIVE
SINGAPORE 504068

“The conlents of (his document apply to vehicle damages only.
All personal injuries and damages arising (herefrom are excluded
from the ambit and application of this document’

| A(EEN TAN
M;’ Managar, Glaime



COMFORIDELGRO
ENGINEERING

A member of ComFOmMDELGRD

GST REG. NO. M2-8921817-3
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Our Ref: CT17070770

Data: 2T July 2017

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 21/07/2017 @ 0550 hrs
ALONG T3 - TAXI QUEUE
INVOLVING SLJ2285L

We rofer to the above-menlioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHT082A (the "Taxl®*). The Tax was hired to CHUA SIAK YONG IC NO
S0750679A a regstered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.00 per day
(inclusive of GST)

Flease be advised thal the Taxl was insured with India International Insurance Ple
Lid on a third parly basis at the material lime of the accident.

We wish lo confirm that the aloresaid hirer-operalor had obtained our permission o
undertake repairs for damage on the Taxl arising from the said accident with a molor
workshop of his choice

Flease lialse with the said hireroperator or his authorized workshop directly for

safilemenl of claims with third party's insurance company in respect of the said
accidenl,

Yours faithfully
Christina Tay

Execulive, Fleet Salety

This is @ compuler genaraled latler  No signature is required

381 Sin Ming Drive Singapore STST1T Mainling +85 6555 1188 Facumide +85 6453 3183
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Merimen e-Claims Page | of |

++«.CLAIM SUBFOLDER...(Pending for Survey Report)

Expgiess
CLAIM SUBFOLDER TRACKING B
Case | Notified Ext Submitest | Ad) Asmigned Aaj Rpe AdjSubmitted |InsAuth'ed  IStatus
| 25212017 b $$400.00 $$400.00 mmdhn for Survey
LIj1 '
B Edlit g et agygn | | ﬂmr:m-r-m]| view Age | Cancel Caee |

HMain Reference

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Irsured: LCRF PTE LTD, Co. Reg No. 201624587%

]
n:::n.m COMFORT TRANSPORTATION PTE LTD, Co Reg, No.: 1993038218

Vehicle Reg. 121/07/2017 05:00 - :58
No.: TR [Date of Loss [27 Months and 19 Days From LTA Reg Date (Man ¥r)] |

Claim Type: | TP / DO630B43935G imﬁf;‘“ 0999595157

| olicy No.
| [Clalmant):

= n  |emcess:

‘ComfortDelGro Engineering Pte Lid (Loyang) 5% Loyang Drive, 508969 Loyang - Tel: 6214 8300
AIG Azis Pucific Insurance Pte. Ltd. [Express) - Tel! 65-6419-3000 ... [Handied by Chong, Joea]

SUI2285L MCOMOO15

India International Insurance Pte Ltd (HQ) - Tel: 63476100

LKK Auto Consultants Pte Ltd (HQ) - Tol: 62563561 . [Handled oy KALVIN ANG WEI KUN | ... [Final Rpt due
|30/05/2019] o

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

« AlIG_SG_EXPRESS (28/05/201%): Report Send Back Alerts - SHT082A (TP)
s AIG_SG (26/07/2017): No O1 GIA Report
+ AIG_SG (26/07/2017): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Creste New Task | Comolete |

Due Date  Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
No resulits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/7/2019
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Claim Documents

*SH70B2A (00630B843935G)
[SLI2285L]
1‘?
COMFORT TRANSPORTATION PTE LTD
Jul 21 2017 5:00AM
[LCRF PTE LTD]
ComfortDelGro Engineering Pte Ltd

Upload Documents I Upload Fhatos i Compose New Latter I Upload Video | Upltad Audio | IHIH
Video |1 per page >
No |Finalsed On LMK Auts Consuitants Pte Lid (HQ) Thumbnall| Print.
1 27/05/13 16:37 | Video - Accident O esaan |
|
Letters/Correspondences 3 per F'ﬂ'——:_:_.._.._,
[No [ Finaiczed On LKK Auto Consultants Pte Ltd (HO) Thumbmail | Print
1 |(Dram) Third Party Express Settiement - Payment Breakdown (1] Edit
7 [13/04/18 08:S5 ‘r:mf'"w”mﬂl 0 | LodH™ |

|
|-m.;:m.g_ Jperpage 1v]| A
Mo |Relabel/Reorder [LMK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1260717 09:30 | General View © | ot | (A |
3 |26/07/1709:30 | Ganerat View 0 | sarws | &F
3 _lim?;lrna:m General View © | wsaws | A |
4 [26/07/17 06:30 | General View D | osdra 4 |
S (28/07/1709:30 | General View D | e | A
6 26/07/1709:30 | Genersl View 0| wows | @A
'r 26/07/17 09:30 General View D | osdrs | 4 |
B 28/07/17 09:30 | Genersl View O | v | &
5 26/07/1709:30 | Ganeral View D | aws 4

:n_?z;w,.r:?ua::m General View D | Lonawc | B |
41 26/07/1709:30 | General View D | Lsdwe | 4
12 26/07/1708:30 | General View O | sawc | A
13 28/07/1710:21 | Reinspection Photo 0 | weows | B2
::4 |26/07/17 10:21 Reinspaction Photo 0 s | 4
'L:_s. (26/07/17 10:2¢ | ReinspectionPhote 0| lsdws | &
16 26/07/17 10:21 | Relnspection Photo D | waws | A
: |
Documentation 1 per page E_PTE !
(%o Belabel/Reorder |LKK Auto Consultants Pte Lid (HQ) ___|Thumbnall Print |
1 26/07/17 13:28 | TP ESTIMATE - MARKED © | Load PoF
2 26/07/1713:29 | TP GIA REPORT Load POF
'3 271117 14:31 | O GIA REPORT Load PDF
4 10/04/18 14:49 | Emisl from AIG to reject TP claim Load POF
5 10/04/18 14:45 | Email to wkshop reject claim 10.4.18 % Load POF
& 05/07/19 15:00 | WORKSHOP INVOICE Load POF
7 08/07/1215.00  AUTHORISATION TO ACT FORM §__Lm¢mr
B 0O5/07/15 15:00 | Release Voucher Load POF
8 05/07/19 15:00 | RENTAL RECEIPT 8 Load POF
10 |05/07/19 15:00 | RENTAL MILEAGE Load POF
11 |05/07/19 15:00 | LTA SEARCH B @ | Losa por

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2019
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Documents Checklist

'DOCUMENTS CHECKLIST Reset | Save | P |
|1‘I'ur¢ are no document checkists canfigured. o ) '

Show Remarks To: D Handling Insurer
Fighe Rarmarks sw prively i you show it I cther partie

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
[”d‘nhiclt No: SLJ2285L (Insd veh) Model: HYUNDAI 140 1.7 D CRDI (A)
SHT082A (TP veh)
|Date of Accident: | 21/07/2017
Global Sum Settiement | | [X] Yes | [ ] No
Repair Estimate L% 1.350.41
Final Repair Cost ‘5 780.00
Loss of Use - 2.00 days at $50.00 per day
Rental (if any) ‘3 2 days
LTA { GIA Search Fee ]
Others: s
'8
Final Setllement Sum (Global Sum) . 1 780.00
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: E!E:.It Tplmbl:& ¥ea/No BOLA Scenario No:
BOLA Liability. 100 (%) Assessed Liability (*). (%)
* Assessed Liability to be filled only for chain coliisions and for cases whare BOLA does not apply.
Remarks
Payment Instruction: Payee’s Breakdown
1) | ComforiDelGro Engineering Ple Lid 5 780.00
2) 8
3) s
4) 5
5) o
JOANNE LEE KHANG MIN ot
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclir... 5/7/2019
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LKK Auto Consultants Pte Ltd icoreg e 19ss07158m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8B05 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/LCR1T01437B/K1EA3Q2-1

Date: 05/07/2019
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 0899955157
ﬁ:‘_“"“' Vehicle 170824 Insured Vehicle No :  SLJ2285L
Date of Loss: 21072017 Mature of Claim: TP Claim No: 0063084383506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHTDE2A
Make & Model: HYUNDAI 14D, 1.7 D CRDI (A) Engine No: D4FDEUA483752
Reg. Date; 02/04/2015 (Man. Year: 2015) Chassis No- KMHLB41UMFUDSTA2E
Calaur: Blue Odometer: 291961 km
Engine Capacity: 1685 cc
Markel Valus/™Mew Car Price: N/A
Sum Insured (S%) Market Value/New Car Price
ITION OF 1 AT T TIM F b
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification: No  Pre-acciden| Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size 205/60 R16
Front Left Side West Lake 7 mm Rear Lafi Side: Wesl Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side: Wesl Lake 7 mm
The above values represent the remaining fyre resds deplh
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 550,48 67 60 4042 88 a7.72
Miscellaneous llems 0.00 0.00 0.00
Labour 720,00 420,00 300.00 4167
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1.270.48 487.60 782.88 61.62
Approved Total (Overridden) (S§) 400.00
(S5) 1,270 .48 400.00 870.48 68.52
+ GST 7.00/7.00% (S5) 86.93 28.00 60.93 68.51
Nett Amount (S§) 1,359.41 428.00 931.41 68.52
+ Loss of Use (2.0 x 5550.00/day) (S3%) 100.00
+ Car Rental (2.0 x $$125.00/day) (S$) 250.00
+ Doc/Search Fee (S§) 535
Nett Liability (S5) 783.35
Glaobal Sum Settlement (535) 780.00
INSPECTION
Date of Assignment: 241072017

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/2019
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Date Inspecied: 24/07/2017 Inspected AL ComforiDelGro Engineering Pte Lid
{Loyang)
59 Loyang Drive
Singapore 508069

Estimated Period of Repair 2.0 days

Adjuster: KALVIN ANG WE! KUN Manager: Asher Sng Rong i

NOTE. This report represants our findings af the e and place of inapection stated hersin. Such inspoction has hoen carmed ouf 10 e best af ow
knowigdpe and abiity buf any ofher inbility under any other circumatances o5 hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/2019
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repalrer's Amount
1 1 *REAR BUMPER Repair 603,60 FL “.FL
2 1 *REAR BUMPER CLIPS Necessary 22.00FL *22.00FL
3 1 "REAR BUMPER RUBBER MAT Necessary 50.00F8 *50.00FS
FaFmnchise part. S=Spchel. LaListemDec
Sub Total {S5) 675.60 72.00
- List Item Discount on L Items 20.00/20.00% (S5) 125.12 440
Total Parts (S§) 550.48 67.60
| Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/7/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous ilems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING Mew 350.00 200.00

2 SPRAY PAINTING CHARGE Mew 200.00 180.00

3 WIRING CHARGE New 50.00 0.00

4 R/REFIX REVERSE SENSOR New 120.00 40.00
Gross Labour Cost (58) 720.00 420.00

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/2019



