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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

| f Ady Assigried | Ad| Rp d) Sutm | 5 Audh'e: St

27 May 2019 28 May 2019

Main 16:58 09:46 New Assignment
Astign | . EMiEme: |

..- Main U Reference Claim Details Documents ]_ Shaw All ]
[T e a— E ‘-.E;a._-nu:na..:..-u.uwnu.rm T T

; CLAIM SUBFOLDER DETAILS
| [nszired.

ONG HIAN KOON, 1D: 568254621, Tel: +6596169358

T T "

[Cre ated by insurer)

250052019 13:00 - :59 ]
; Vehicle Reg. No. SKL1618T Date of Loss: [65 Months and 28 Days From !
| LTA Reg Date (Mam ¥r}] H
i B276173115MP (Comprebensive) |
1 Claim Type: oD Palicy/Cover Mate No.: Coverage: 27/11/2018 - |
o 2671172019
Excess: 551,000.00
Hinaiias Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre,
[ paits 1559941 Alexandra - Tel: 63190172/63190174 !
! Handiing. nsurer: :E;Ti Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 .. [Handled by Jocelyn Ng Shin
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 29/05/2019)
[ - TECH WANCHUAN (47 f Female) ,  NRIC: 57215143G, Tel: +6596939085% Email:
. Driver/Custadian KELLY.TEQ123@YAHDO. COM.SG
Ad) Asg. Remarks Car In on 2B/05/2019 10AM. Survey & revert. Please contact us ASAP if you cannot attend this assignment.
ASSOCIATED MAIL RECEIVED Wi Al Compose Cose Mail
There are rio mall far this case
| ALL ASSOCIATED TASKS | Search Tasks Create New Task | Complete
[ Due Date nriey e iask Group Subject  Handles Assignod By Completed On Created On Done?
NO resuies.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/5/2019



6/18/2019 Mearimen e-Claims

View Received Message

This mail is associated with |
*SKL1618T (594714)
ap

May 25 2019 1:00PM
[ONG HIAN KOON]
Parformance Motors Limited

["Reply || Reply All || Mark as Unread | _Print Message | Delete Message | Forward I a

From MSIG Insurance (Singapore) Pte. Ltd. tMEIG_SE}, sent on 18/06/2019 14:50 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$4000.95) - SKL1618T - Claim Handler: Jocelyn Mg Shin Bun

Approved:4000.95:a if ¢

'DOCUMENTS SUMMARY
There are no documents,

hitps:/lsingapore. mermen. com/claimalindex cfm?fusebox=SVCmailifuseaction=dsp_view&mode=1&iinboxid=1500628&|Domainld=11&i0bjIg=12.... 12



B/18/2040 Rich Text Editar, SV CDOCHreontant

LKK Auto Consultants Pte Ltd (coregnotessorioer
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@/kkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1#01-25

#21-01 3GX Centre 2 Paya Ubi Industrial Park

Singapore DGE807 Singapore 408933
Altin:  Jocelyn Mg Shin Bun Date: 18 Jun 2019
Vehicle Mo : SKL1618T Accident Date : 25/05/2019
Make : BMW 3161 Palicy No. T B2TE1TI1ISMP
Assignment Date : 28/05/2019 Excess : 551,000.00
Date of Inspection  : 28/05/2019 Est. Duration of Repair :4.00
Inspection At : PERFORMANCE MOTORS LIMITED (ALEXANDRA)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAPORE 159341

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 5% 9.420.15
Revised Amount 55 4,000.95
Check ltems (Estimated) 5% 0.00
Total 5% 4,000.95
Lump Sum Repair 8%

Total Loss Consideration

Mew for Old Value 5%
Pra-Accident Value 5% 68,000.00
COE / PARF Rebate 5% 50,773.00
Salvage Value 8%
Margin for Repair 55 17, 227.00
Remarks
( X:)

The vehicle is economical for repair,

The above survey was conducted on a ‘without prejudice’ basis.

https:/fsingapore. merimen . com/claimafindex.cfmusebox=MTRadjustar&fuseaction=dsp_rpts&rptmode=2&caseid=827 005 &axtid=30514 1&adjcur. ..

"M



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 30 May 2019 8:30 AM

To: SUR; han.kwan.yong@simedarby.com.sg
Subject: SKL 1818T-DOA: 25/5/2019 (MSIG OD)
Dear Mr Han,

As nstructed by our client , please proceed to repair the insured vehicle SKL 1618T (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*QOur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)



5/30/2019 Merimen e-Claims

View Received Message

This mail is associated with :

*SKL1618T (594714)
oD
May 25 2019 1:00PM
[ONG HIAN KOON]
Performance Moters Limited

From MSIG Insurance (Singapore) Pte, Ltd. (MSIG_SG), sent on 29/05/2019 17:45 PM.
To LKK_HGQ
Subject  Alert - Adj Mandate Approved (5$3732.90) - SKL1618T - Claim Handler: Jocelyn Mg Shin Bun

Approved:3732,90:aif ¢

'DOCUMENTS SUMMARY I B =
| There are no documents.

https:isingapore. merimen.com/iclaims/index.cim?iu sebox=5VCmaildfuseaction=dsp_viewimode=1&iinboxid=1480118&iDomainid=11&i0bjld=12... 1/Z



£/29/2019 Rich Text Editor, SVCDOCIHrcontent

LKK Auto Consultants Pte Ltd (coregnosseoriasr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Ple, Lid, From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-23
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Jocelyn Mg Shin Bun Date: 29 May 2018

Preliminary Advice

Wehicle Mo : SKL1618T Accident Date ¢ 25/05/2019
Make : BMW 3161 Policy Mo. :B27E173INSMP
Assignment Date - 28/05/2018 Excess : 5%1,000.00
Date of Inspection  ; 28/05/2019 Est. Duration of Repair ©5.00

Inspection At . PERFORMANCE MOTORS LIMITED (ALEXANDRA)

303 ALEXAMDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAPORE 158341

Point of Impact | General Description of Damages

The vehicle sustained impact / damages frant portion and parts claimed are consistent to the accldent,

Repairer's Estimate (Gross) 55 9.420.15
Revised Amount 5% 3,732.80
Check ltems (Estimated) 85 3,B56.25
Total 55 7,589.15
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 55
Pra-fccident Value S5 68,000.00
COE ! PARF Rebate 5% &0, 773.00
Salvage Value 5%
Margin for Repair 55 17,227.00
Remarks
(X )

The vehicle is economical for repair.

The above survey was conducted on a ‘without prejudice’ basis.

huna:.’.'singapar&.marirnsn.cnnﬂclaimsﬁnd&x.cfm‘?'l'usebm(=i'u'ETRadjusuar&fussactlnrn:dsp_rplsﬂ.rplrnoda=2&cas-aid=32?ﬂﬂ9&exm=aﬂﬂ141&anjour... 1M



MAPRAL TRDEEIED | Perormanos Mators Limided - Alexandra
EMTRY DATE & TIME: 21062018 12:25
SUBMITTED BY: Melanie Sefizaab

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report commacty the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/ar the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allew insurance companies o

repudiate policy ability,

4. The issue and acceptance of this Form by insurance companies is not an admission of polcy lkability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

fi. This report will be forwarded by the insurers of the GlA Records Management Cenire established by the General Insurance Association of Singapare (GIA) Tor
archiving and that copies of this report will, for a fee, be made available upon application by interested parbes

7. By the lodgemaent of this report to the insurers, you hereby consent to the archiving of thie report at the centre and to copies of the report being made available

aforesasxd

Date Of Report
Date OF Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

27/05/2019 13:25

25/05/2019 13:35

JURONG EAST CENTRAL (ARCUND JCUBE YELLOW BOX JUNC
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Cf Coverage

Fleet Folicy

Policy Number

Cover Note Number

Driver

MName of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number
Coantact Number
EMail Address

SKL1618T

ONG HIAN KOOMN
56825462

NOEMAIL

(LOCAL) +65-261693838
OTHERS-96939089

BMWY
3161

NORMAL USAGE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD,
COMPREHENSIVE

MO

B27617311

TEQ WAN CHUAN
572151436

01/05/1972

INDOOR

20/05/2011

B YEARS AND 0 MONTHS
FEMALE

(LOCAL) +65-96939089

KELLY.TEQ123@YAHOO.COM.5G

Page 1 of 16



Address 33 MOUNT SINAI RISE #24-08
Postcode 276854

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SPOUSE

Yehicle Registration Mumber of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

I he_wle been approached by upknown_persun{s] NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

raaeonal! NAME: - ONG LI JING EMILY

GEMNDER: : FEMALE
Details of Police Action

Was the accident reported to the police? MO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident pholos available for attachment? YES
Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SHC79105

Vehicle Make/Model/Colour COMFORT DELGRO HYUNDA

Details Of Properties

Vehicle Category TAXI

Name of Driver AZMAN BIN AWANG

MRIC/Passport Number S6001827J

Contact Number 20582605

Address BLK 308 JURONG EAST STREET 32 #02-260
Postcode 600308

Insurance Company Name INDIA INTERNATIONAL INSURANCE PTE LTD
MNature Of Damage REAR

Mo, Of Passenger (Including Driver) 2

Page 2 of 16



Passenger 1 NAME:
GENDER:

Papge 3 of 16



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be et the Policyholder a r rised Driver,
3. Information provided must be as truthful and accurate a5 pogsible. Any willul misrepresentation or withholding of material

facts may allow insurance companies Lo repudiate policy Hability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referr icé for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the Genera! Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for @ fee be made available upon application by
interested parties,

7. By the ledgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

£. Consent under the Persenal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

{8) My insurer, my workshop and the General Insurance Assoclation of Singapore (*GIA”"} may/are permitted to collect, use,
disclose and/or process my personal data/persanal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information®) and disclose and transfer such
Parsonal Information to all insurer(s) who have insured vehicle{s) invelved in this aceident (all insurer(s) who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers"), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the palice], for the purpose(s)
of :

li} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(i) investigating the accident andfor my claims;
{iii) carrying out end/or dealing with my instructions or responding to any enquiries by me;

{Iv) administering rmy claims {including the mailing of correspondence, statements, invalces, reports or notices ta me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external covar of envelopes/mail packages); and/or

{v} complying with applicable law in administering, processing, handling and/or dealing with my claims. (collectively the
“Purposes”)

(b} allinsurer(s) whao have insured vehicle[s) Invalved In this aceident and the Insurers' lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one ar more of the above Purposes: and

{e} my Personal Information may/can be disclosed by any of the Insurers and/or G1A to their third party service providers or
agents(including their lzwyers/law firms), which may be sited outside of Singapore, for cne or more of the above Purposes.

(d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigaticn and management in present and all future claims.

e} the information so collected under (d) above may be shared [ disclosed:

{i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government Agencies as reasonably required for the PUrpoOses Et!ttlj, ar

(i} for complying with requirements under any regulations, laws or court orders,

M e

Pelicyholder's Signh‘lur& Driver's Signature Reporting
Date & Time: [ driver ls not the policyhalder) Mame:
Date & Time: MRIC/FIN Mo

D25/ (7. SSam)

tre Persknnel's Signature

Page 4 of 16



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On J‘jfgfs'ulﬁ at around | 35pm , my car SKLIBIET

Coflided with [ﬁcr‘l‘l"Fnr’"i Tax JEHC ’T-E?fﬂs al yellow

bex  cut8ide Jeube - At that woment , T was

wa ihng -Por Yathi¢  on mnf r‘lqh“! Side += clar
“J e

So  “that T can ehtes the  yellow box

to  go +he Lane 3 VU’hJ"L hakmé out Tf’éfﬁc

o

a  Ugllew txi  SHe 3908 moved” o

S

';f{:ﬂdw bo

when i1 was _ cleared _{;r’”ﬁ"k 4 proced, L

(Cn ‘hnueﬁ( 7o Jurn _le byt Tl 7axi S‘uﬂfd:wéf

(4o p00 A oud Iy -6 cqy i‘:‘umﬂ'd 17ty e redr

ﬂ";f WAl A l{{d( CaRY s n ",am—u"' ' b /inn

tuad _locd _tpndd, [jarm: lealed  Sudelonly <o
aleo  bvaked . d

I/'We deckr foregoing particulars are true In every
Fols r}ﬁ;lﬂer 5 54&1 ure :;.:rlw:r 'y S‘hliure ; Reparting Centre P I‘I‘ﬁtg Signature

Date & Time: {If driver is not the policyholder) Name:
Date & Time: NRICSFIN Ne.,

>7Ses /s g (9’..6"5‘@1)

Page 5 of 16



RIZaRN19

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
ehicle Owner Particulars
Chwner |0 Type:

Owner 1D

Wehicle Details

Vahicle No.

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category!

COE Period(Years):

QP Paid:

COE Rebate Amaount:

Total Rebate Amount:

The information contained herein is correct as at 2% May 2019

PARFICNF Ranata Fnoning

Singapore NRIC
5462)

SKL1618T
Mo

2% hay 2019
B.MW.,

3161 1.6 AT DVAB 4DR ABSHID

White

2013
B177/554M13B16A
WBAZA12010)721321
100.0 kW (134 bhp)
$£30,277.00

27 Mow 2013

27 Mov 2013

]

$24,388.00

Yes
26 Nav 2023
$17.071.00

26 Nov 2023

A - Car (1600cc & below)
10

37499100

$33,702.00

$50,773.00

OK

I'II‘ID.E'.'-"u'rI.Im.gﬂ?.ﬂﬂfilwmaﬂtlﬂmﬂhquIFBHBD&tBU-‘fI-"I.JEIIICH&TOFEL.IEFEQII'IPUT'H'UNU N _IU=Fusuauad ||

Al



EfW Deales

A Sime Darby Motors Company

Performance Motors Limited

©o. Reg. Wo. 13T401559W GST Reg. Ho MI-0020081-X

Toll-Frae Number |IR00-ZI55369)
03, Alexandra Rcad

Sime Darby Ferformance Ceptre
Eingapore 159941

Fax, 64747770

280, Eampong Arang REoad
East Coasb Centre
Singapore 436160

Fax, EI448771

GST REG. NO

315, Alexandra Road
Sime Darby Bugliess Centre

Singapore 159944

Fax. B4796601
E4THRH24

[Afrersales!)
IHoterrad)

: M2 - 0020081 - X
ESTIMATE

Estimate HNo. : bl 51313 Page No. 1l of §
Date Estimated : 27/08/20189
Prepared By : Han Kwan Yong
- ESTIMATE REPAIR FOR - - ACCOUNT - 66
Ong Hian Koon MSIG Insurance (S) Pte Ltd
33 Mount Sinai Rise 4 Shenton Way
#24-08 #21-01 SGX Centre 2
Singapore 068B07
| Singapore 276954
REGN. KO. CHASSIS HO. REGN. DATE MODEL MILEAGE
SKL161BT JT21321 27/11/20113 316in/4 0

To replace front bumper & atta chments, front center air duct
top & bottom, cross link inclu ding to knock out dented area

caused by the accident
Ta respray front bumper

To replace left headlight.

To check electrical wiring systems at the front section
for proper function including adjustments of headiights.

Te-supply front emboss number plate.

Sundries.

ESCRIPTION
SHEET METAL NUT SELF-LOCKING
RIVET
FRONT SHOCK ABSORBER
FRT BUMPER TOP MOUNT
INSERT AIR INTAKE CENTER
# FRT BUMPER TRIM PRIMED {SRA)
SUPPORT CENTRAL
MOUNT FOR SUPPORT
FRT LH GRILLE (BASIS)
FRT RH GRILLE (BASIS)
# LICENCE PLATE BASE (ECE)
GROMMET
FRONT PANEL vV STRUT
FRT BUMPER LOWER MOUNT
FRONT CROSSLINK
AlR DUCT RADIATOR
AIR DUCT BOTTOM
PLAGQUE 82MM

niq

Fal

LY

Total Labour

FRIC

0 1.00
0 0.50
1 43.00
1 378.10
1 a97.80
1 1,027.25
1 11.35
1 6.90
1 106.65
1 106.65
1 69.25
2 0.75
1 112,15
1 133.80
1 168.25
1 61.50
1 55.95
1 71.25

s

b

114

VALUE

;_,ﬁ' 4 2,975.00

1,038.00
#ﬁ{? 481.00
[$L 177.00

T < 8300

~

80.00

4,834.00

i VALUE
L= 10.00
Wi —
5.00
7 43.00
a

. 378.10 4

di 7 g7.90
AL _1,027.25
7 1135

7 690

A~ 106 .65
fre 106.65
Ai-g9.25
w150

7 11215

7 133.80

7 168.25
£1.50

-
? 6695 |

w7125

N



EMW Doalsr

Performance Motors Limited

A Sime Carby Hotors Company
Co. Req. No. 19T4015E9W G5T Reg. No MZ-0020081-x
Tell-Free Humber {(1B00-22552E%)

303, ARlexandra Rcad
Eime Darby Performance Centre East Coast Centre

Singapocre 159941 Singapore 430180
Fax, 64747770 Fax 63440773

280, ¥ampong Arang Rcad

GST REG. NO :

315, Al

exandra Road

Sime Darby Business Centre
Singapore 155544

Fax. £4796601
EATREEDL

(hftersales)
{Motorras)

M2 - 0020081 - X

ESTIMATE

Estimate No.

: bl

,

51313 Page No. 2 of 5
Date Estimated : 27/05/2019
| Prepared By : Han Kwan Yong J
i '
REGN. HNO. CHASSIS NHO, REGHN. DATE MODEL MILEAGE
SKL161BT J721321 27/11/2013 316iA/4 0
# ™
DESCRIPTION QTY _ PRIC VALUE
LH HEADLIGHT (XENON) 1 2,119.70 “-,1‘:7(\'? 2,119.70
Total Parts 4,586.15
LKK Auto Consultants hence notify
the Repairer of the following
» To resurvey betorala® fing
« To display = ey
» Parts prices '
» Third par 8" has
& Mo illeg:
» Supplemer ok
s subpect 1o lna
Acknowladged by Repacet
1 sgnatune:
k-
AN
Claims OD / 3rd Party / Uninsured losses / Direct Seitlement
Regn No Claim No
b ”‘l'{ N
Dated Time ol B2, l = | 7™ Encess 5§ _lﬂu'_l.._
Surveyor's Nam r--rt""':ér‘L"”“"‘ Sign W'
A<M
Surveyor's T 1T Authorsed ___ Yes g
S V7S S
RESURVEY F FHOTO BY 5 'oh/No PML Yes/No
Surveyor s E-mail # eich o
No. of Working Days Recommand q_.-; } ‘-"Lp""‘-
P
L)
Labour 1 4,834.00 |
Parts 4,586.15
Labour 2 l.'f']b-';-?"'-l" 0.00
Excess 0.00
Total GST @ 7% 659.41
Grand Total 10,079.56

b4

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
" PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

1. Al requests for servicing, repairs, replacements or installations to the Vehicle {collectively, "Repairs”) are subject fo scceplance Dy Performance Motors Limited ("PML") and
PML shall have the absolute descretion to reject or deny any request for the Repairs

2, The ligl of the Repairs or guantum of charges for the Repairs pninted overleaf are estimates only and PML shall be entitied to camy out additional repairs or replacements
(“Additional Wearks"} If, in its absolute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed S5250. PML shall obtain the
customer's prior consent (whether given orally or otherwise) before camying out the additional Works.

3. Subject to clause 2 above and save in the case of manifest ermor or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
fram the Customer’s own estimation of repairs needed, PML's estimate shall prevail

4. The Vehicle accepted by PML for the Repairs shall remain, at all times, at the Customer's own rigk while the Vehicle undergoes the Repairs at PML's pramises. PML's visual
inspection and record of the physical condstion of the Vehicle made prior 1o the commencement of the Repairs shall be binging and conclusive as between PML and the
Customes. The Custorner shall ensure that all valuables are removed from the Yehicle prior to delivening it to PML for the Repairs. PML shall not be liable. in any way, for theft,
fire, accident, lose of or damage 1o the Vehicle, its contents or accessories whatsoaver.

5 The Vehicle may be driven on the road if and when PML, in its absolute discretion, decides that it is necessary for the purposes of camying cut tests in connection with the
Repairs. Should any damage occur to the Vehicle in such &n instance, PML's lability will be limited 1o the rectification of damage, free of charge,

& PML's entire liability whather, in respect of faulty workmanship or atherwise, shall be limited to the rectification of any faulty workmanship or other faulls, free of charge, such
faulis being reasonatly determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, neverheless, be responsible for all costs for the
disassembly, diagnosis, inspecton of the Vehicle etc., at PML's current labour charge-out rate, necessarily incurred for the purpose of determining the cause of the fault(s) if it is
found that the fault(s) is or are not causad by PML

7. Exceplas provided in clacse & above, PML makes no warranty (whether expressed or impéed} in respect of the Repairs and shall not, to the fullest axtent permitied by law, be
liable under any circumstances for special, consequential or incidental damages including but not limited 1o the Ipss of wse of or depreciation in value of the Vehicle.

B Unless otherwise agreed by PML in writing, the Customer shall pay the costs of the Repaire owing o PML. in cagh, upen the compiation of the Repaire and bafore the Customer
collects the Vehicle. In the event any cradit is granted by PML at its absolute discretion, and the Gustarmer fails to make payment of the costs of the Repairs (or any part thereaf)
by the agreed payment date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof) from the due date of payment wntil the date all
payments are actually received by PML. PML reserves the night, at any fime, 1o suspend or withdraw any credit faciity granted 1o the Customer without assigning any reascn
whatsoever

2. The Customer shall collect the Viehicle within 48 hours from the date PML notifies the Customer, {whether orally or otherwsse), that the Vehicle is ready for collection. In the
event that the Customer fails to coliect the Vehicie within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PML, pay &ll storage charges, at a rate 1o
be determined by PML prowvided always that the Custormer shall not. under any circumsiances, hold PML liable for any loss of or damage to the Vehcle, its contents or
accessaries of for any detengration in the quality of or damage to the Vehicle arising from such storage. In the event that the Customer fails to collect the Vehicle for more than
14 days. PML shall be entitled, at is absolute discretion, to dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as well
as all other monies owing 1o PML.

10. If PML does not receive any notification of faulty workmanship from the Customer within 7 days from the date the Customer collects the Vehicle from PML, the Customer shall
be deemed to have accepted the Repairs as satisfactory

11. It the Vehicle is sent to PML for the Repairs by any person ather than the Customer, PML shall be entitied, without need to make any inguiry, to freat such third party as acting
for and on the Customer's behall. PML shall be entitled to rely on this astensible authority to camy cut the repairs in compliance with such third party's instrections and the
Customer shall not hold PML liable for any loss or damage suffered by the Custormer as a result and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, lasses, expanses, damages suffered or incurred by PML ansing from PML's reliance on such authority and/or compliance with such instructicns

12, PML may, In its absciute discretion and upon the Customer's request. provide a driver to deliver the Vehicle from the Customer to PML's premises of vice versa provided always
that the driver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Custormer shall not hold
PRL lizble for any accident, loss of or damage to the Vehicle or its conlents or acoessones while the same is under the custody of the driver.

13, These Terms & Conditions of Service including all annexes and attachments hereto containg the entire agreemant between PML and the Customer with respect to the Senvices
described in the Repair Order and supersedes all previous agreements and understandings between PML and the Cusiomer redating to the subject matter herein. No
amendments or changes to these Terms & Conddions of Servce shall be effective unless made in writing and signed by authorized representatives of both PML and the
Customaer.

14.If any term or provision of these Terms & Conditions of Senvice shall be held to be invalid, ilegal or unenforeeabla. the remaining terme and provisions of these Terms &
Conditions of Service not affected by such invalidity, illegality or unenforceability shall remain in force and effect.
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15, A person not party fo these Terms & Conditions of Service shall have no right under any legestation for the enforcement of contractual terms by a third party (whether in force
niow or to be enacied in the future and as the same may be modified, adapted or supplemented from time to time) 1o enforce any 1aem in these Terms & Conditions of Service

16. The laws of the Republic of Singapere shall govern the validity and interpretation of these Terms & Canditions of Senvice and the Parties submit ta the exclusive jurisdiction of
the Courts of the Republic of Singapore

17. The Sime Darty Motors Group companies in Singapore ane committed to ensuring that your personal data is protected. The purpese of this document is to explain how we
collect information abauf you. the procedures that we have in place to safeguand your privacy and how you can instruct us If you prefer to limit the use of that information

17

178

The Wendor shall collect and use the Customer's personal data for any of the following purposes, inclueding but nat lmited to:

(a) the registration of the Venicle with the relevant transportation authorities, including but nat limited 1o Land Transport Authority;

{b} sharing of the Customer’'s persanal data with the Vendor's principal, its related corporations and conlractors, whether within Singapore or overseas, and/ior insurance
companies, 50 as fo provide the necessary warranties andior extended warranties for the Vehicle to the Customer,

{c} sharing of the Customer's personal data with financial institutions and molor vehscle insurers, on the Customer's behalf, in order for the Customer to abtain financing
far the purchase of the Vehicle and the mator insurance on the Vehicle and when necessary, 1o oblain the loan ameunts outstanding from financial institutions, an
the Customes's behalf so as to assist the Customer in effecting the Vehicle loan redemptions;

id) servicing of Vehicle and io update the Vendor's after-sales senvice records. The relevant personal data shall be used by the Vendor, its appointed after-sales
service dealers, agents and sub-confraciore and/or the Vendar's principal and/or its related corporations whether within or outside Singapore fo provide the relevant
after-sales service andlor to repair the Vehicle and fo communicate with the Customer on any matter redating to the provision of the services in general including to
notify the Customer by any means, including by short message services ("SMS”) of the next/ subsequent date/mileage for routing service for the Vehicle:

{e) administralive, research and analysis purpeses to enable 1 to monitor and improve the services it provides; and

if) organizing events for the Custamer, to inform the Customer of such events by any means (including through SMS, multi-media sendces ('MMS"), phane call, fax,
magazines_ of brochures) any new products, promotions of sefvices provided by the Vendor in Singapore.

The Vendor shall also disclose the Customer's personal data:

(8] to its service providers, for example, providers of web hosting or maintenance services. for the purpase of supplying itself with the inter connected servers andlar
wab gite links with the relevant authaorities;

(b} 1o s customer service agencies whether within or culside Singapore for administrative, research and analysis purposes to enable it to monitor and improve the
services it provides:

ic) fo the Vendor's service providers andior the Vendar's principal, its related corporations and contractors whether within er outside Singapore for the purpose of
arganizing events for the Customer, to inform the Customer of and send 1o the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
brochures) any new products of promotians or services that are provided by the Vendar andior the Viendor's principal whether within or outside Singapare;

(d} 1o the Vendor's business partners for the purpose of carmying out product promeotions,
(e} 1o the Vendar's stakeholders and the Vendor's principal and its/thedr related corporations and confractors for the purpose of carrying out audits:

iff o the Vendor's principal andior the Vender's slakehoiders and their respectve related corporations and confraciors whether within or oulside Singapore for the
purposes of carmying out audits; and

[g) to the Vendar's principal and ds related corporations whether located within or oulside Singapore for the purpose of responding 1o any of the Customers enguines

The Vendor shall retain the Customer's persanal data either for the period of the business relationship or, for the requisite retention perods as stipulated in any
contractual arrangemeants or under any applicable law, whichaver is latar

If the Vendor amends any provision in this clause17, it will natify the Customer wia e-mail and may place natices on the Vendor's web site. The Vendor's email o the
Customer shall require the Customer's consent o ile change of use of the Customers personal data Continued use of the Vendor's services shall signify the
Customer's agreement te any such changes.

The perscnal data the Customer provides may be transferred to the Vlendor's principal within or cutside Singapore for surveys and research purposes conducted with
the objective of enhancing the Cusiomer's satisfaction

The Customer shall have a right to request a copy of the personal data the Viendor holds about the Customer and information about the ways in which the Customer's
personal data has been or may have been used or disciosed within a year before the date the Customer's request If the Customer wishes fo exercise this right. the
Customer shall complete the Vendor's prescribed farm andiar:

{8} put his request in writing and indicate whether he would ke to have a copy of his persanal data or he wishes to have information about the ways in which his
personal data is used ar disclosed during the past year or both,

{b) inclede proof of his identity and address (e.g. a copy of the Customer's driving licence and a resent credit card billy; and
(€} specify the personal data he wanis access to, including any account or reference numbers where applicable

The Vendor shall reply 1o the Customer as soon as reascnably possible upon its receipt of the Customer's request.
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177 The Cuslomer shall pay an amount 1o access his personal data in the manner stated In Clause 17 6{a) above.

178

17.8

17.10

1711

1712

1703

The Customer shall have the right o corect any inaccuracies in his personal data free of charge. if the Customer wishes 1o exercige this right, the Customer shall:
{a) put his reguest in writing,

(D) prowvede the Vendor with enough information to identify himself (e.g. the Customer’s account number, username. registration detaits); and

{c} specify the information that is incommect and what 1 shousd be replaced with

Thea Vendor shail reply 1o the Cuslomer as soon as praclicable upon ils receipt of the Customer's request

The Cusiomer's Sccess or comecton reguest will not be granted as of right; the Vendor's ability to accede fo the Customer's access of cormection request is subjected 1o
the prohibitions and exceptions set out or which may be set out in the Singapore Personal Data Protection Act ("PDPA") and its accompanying regulations

The Customer shail have the right to ask the Vendor to stop collecting, using or disclosing hig personal data for any of the abovementicned purposes set out in Clauses
17.1 and 17.2. Il the Customer wishes to exercise this right, the Customer shall complete the Vendar's prescribed form andior

(&) put his request in writing by way of an emall sent to the Vendar,
(B} provide the Vendor with his name, NRIC number, mabile number, email and Vehicle registration number to sdentify the Cusicmer, and

fc) if the Cusiomer's objecton is ned to direct marketing in general, but to divect marketing by a parbeular channel (g.g. voice call, SMS. MMS, fax, mailers or email), the
Customer has to specify the channed he is withdrawing his consent to.

In the event that the Customer withdraws consent to the collection, use or dischosure of his personal data such that it materially affects this Agreement and it renders the
Vendor unabile 1o, or such that i becomes difficult for the Vendor to perform or properly perfarm or dischange its cbligations under this Agreement, at law, under the
warranty undertakings, of fis role as a respansible dealer of BMW vehicles, the WVendor may at its discretion. be entiied 1o terminate this Agresment with the Customer,

The obtaining the Customers consent for the collection, use or disclosure of his parsonal data under this clause 17 is subject to the exceplions s&t out or which may be
seft out in the PDPA

The Customer shall address all communications periaining to this Clause 17 to;

The Data Protection Officer
Perfarmance Molors Limited

Address:

Sime Darby Perlormance Centre
303 Alexandra Road

Singapare 158841

Email address:
dataprotechon@pmi.com.sg



Performance Motors Limited

A rmaember of e Sime Darty Group
Ca, Reg. New 1974015580, GST Reg. Mo, M2-0020081-1

FINAL REPORT
Estimate No. bl 51313 e
Date Estimated 27/05/2019
Prepared By Han Ewan Yong
EEPAIR FOR - - ACCOUNT - 13

Cng Hian Koon
33 Mount S5inai Rise
f24-08

Singapore 276954

MSIG Insurance (5) Pte Ltd
4 Shenton Way
#21-01 SGX Centre 2

Singapore 06BBOT7

REGHN. NO. CHASSIS NOD, REGHN. DATE MODEL MILEAGE
SMLT216G J7T21321 27/11/2013 3161iA/4 4]
DESCRIPTION ORIGINAL PRICE DISC. % METT
To replace front bumper and attachments, intake center air 1275.00 1,275.00
intake include knocking out dents caused by the accident
To respray front bumper 934.00 934.00
Ta check electrical wiring systems at the frant section 150.00 150.00
for proper function
Teo supply front emboss number plate 83.00 83.00
Sundries 80.00 B0.00
DESCRIPTION UNIT PRICE Qry  DISC. % NETT
INSERT AIR INTAKE CENTER g97.90 1.00 97.90
FRT BUMPER TRIM PRIMED [SRA) 1,027.25 1.00 1,027.25
FRT LH GRILLE (BASIS) 106.65 1.00 106.65
FRT RH GRILLE (BASIS) 106.65 1.00 106.65
LICEMCE PLATE BASE [ECE) 69.25 1.00 £69.25
PLAQUE 82MM 7125 1.00 7125
# SUPPLEMENTARY ITEMS
Total Labour : 252200
TotalParts: 147895
Total Labour & Parts : 4,000.95
Deduction for Excess: _1,000.00
Total Repair Costs less Excess: 3,000.95
GST@7%: 21007
Grand Total 3,211.02

Final Report SKL1618T, Page 1

Finalised by: Caroling DID: 63190174 Fax: 64794601



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 18 June 2019 3:31 PM

To: PBSP; SUR: Keith Leo Chi Yung

Subject: RE: FINAL REPORT/ SKL1618T ( NEW PLATE SML7216G )

Dear Caroline,
Confirmed amount $4,000.95 before excess $1000

Repair days: 4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 17 June 2019 4:52 PM

To: PBSP <pml-pbsp@simedarby.com.sg>; SUR <sur@lkkauto.com>; Keith Leo Chi Yung
<keith.leo.chiyung@simedarby.com.sg>

Subject: FW: FINAL REPORT/ SKL1618T ( NEW PLATE SML7216G )

Dear Caroline,

Kindly forward us check items and before paint photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From; PBSP <pml-pbsp@simedarby.com.sg>

Sent: Monday, 17 June 2019 4:43 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com=>; SUR <sur@lkkauto.com>
Subject: FINAL REPORT/ SKL1618T ( NEW PLATE SML7216G )

Dear Sirs



We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour : 2,522.00
Total Parts: 1,478.95
Total Labour & Parts : 4,000.95

Repair days: 4

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6318 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



6/21/2018 Merimen e-Claims
...CLAIM SUBFOLDER...(Pending for Survey Report)
(CLATM SUBFOLDER TRACKING — 5 R ]
| 15t I Notified Est HiTe [Ad) Assigned |Ad) Rpt Adi Submitted Ing Auth'ed Status
e |27 May 2019 252y 2919 | 564,000.95 | |[ERaomoss snrimcbiiiabe S
| _Edit Adj Rpt I Edit Estimates : View Rpt _ Frvoel Care | [

Reference Claim Details

Documents

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

| Insured:

|| |Vehicle Reg.
-Nu._:

N | Claim Type:

N  Repairer:

I rﬁﬁ&klng
h : Insurer:

oD/ 594714

|ONG HIAN KOON, ID: S6825462J, Tel: +6596169358
SKL1618T

25/05/2019 13:00 - :59
[65 Months and 28 Days From LTA Reg Date (Man ¥r)]

'Policy/Cover |B27617311SMP (Comprehensive)

Note No.: | Coverage: 27/11/2018 - 26/11/2019

| e B Excess: | 541,000.00

IPammn:e Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
|63190172/63190174

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jocelyn Ng Shin Bun]

Date of Loss:

| Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
127/06/2019]

-Dri-.rerfl:.u sto
| dian:

| TEQ WAN CHUAN {47 / Female) , MNRIC: §7215143G, Tel: +6596939089 Email; KELLY.TEQ123@YAHOO.COM.5G

| Adj Asg.

il [Remarks: |

Car in on 28/05/2019 10AM, Survey & revert. Please contact us ASAP if you cannot attend this assignment.

|| ASSOCIATED MAIL RECEIVED

view All | | Compose Case Mail |

. MSIG_SG (18/06/2019): Alert - Adj Mandate Approved (S$4000.95) - SKL1618T - Claim Handler: Jocelyn Ng ..
| MSIG_SG (20/05/2019): Alert - Adj Mandate Approved (5$3732.90) - SKL1618T - Claim Handler; Jocelyn Ng ...

| | ALL ASSOCIATED TASKSE
Due Date
| | No results,

Priarity Type Task Group Subject Handler

Assigned By

View All | |_Search Tasks | | Create New Task | | Complete |

Completed On Created On Done?

https:.r.fsingapom.marimen.cnrrufdaimsﬁndex.v:l’rn?!usabnﬁMTRadiustor&iusﬂauﬁun=dsp_clmhaader&uaﬁeidﬁz?msaexﬁdﬂum41&cFID=54?629?... 1/2
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hitps://singapore. merimen. com/claims/index.cim Yusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=827009&extid=305141 &CFID=5476287... 2



6/21/2018 Merimen e-Claims

Claim Documents

*SKL1618T (594714)
oD
May 25 2019 1:00PM
[ONG HIAN KOON]
Performance Motors Limited

Upload Documents | Upkoad Photos | Compose New Letter |

View | View in Browser v |

|Assessment Reports

sy (lperpage v @ |

Mo |E|nalszec' On 1;Ii"IH.rrl'_-l:mrn!q-n'lnl:uz FTI.';L-DI'E Limited {Alexandra) Thumbnail | Print
1 27/05/19 14:25 Accident Statement €% | Load HTM |

[Mo |Finalized On  |LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 29/05/1916:11 Adjuster Immediate Advice _ € | LoadHtM |
2 18/06/1910:35  Adjuster Immediate Advice € | Load HTM |
Eﬁi'l-ut;:.-fl;ﬁn—gns y o = Eéﬁf_ﬂﬂﬂ;!__ v | &
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
:1 : __;13,;05,.*19 10:24 ;Gamral View - € | adirc | @
2 18/06/19 10:24 General View © | Ladirc | &
!3 18/06/19 10:24 |General view - ﬁ Load PG | &
4 |18/06/1910:24 | General View © | Ladwe | @
5 |18/06/1910:24 | General View © | Ladwe | @
& 18/06/1910:24  General View © | wadirc | &
7 18/06/19 10:24 | General View © | Ladwc | @
'8 18/06/19 10:24 General View € | loadirc | &
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62172018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregnotgseoriosr,

51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No: CS/MSG19009344/T1VD3S2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 21/06/2019

REFERENCE

Insured/Claimant: ONG HIAN KOON Policy No: B276173115MP

Date of Loss: 25/05/2019 Mature of Claim: oD Claim No: 594714

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKL1618T

Make & Model: BMW 3161, 1.6 AT D/AB 4DR ABS HID (A) Engine MNo; B177J554N13B16A
Reg. Date: 2TM1/2013 (Man. Year: 2013) Chassis Mo: WBA3ATZ2010J721321
Colour; White Ddometer: 35237 km

Engine Capacity: 1588 co

Market Value/New Car Price: 5568,000.00

Sum Insured (S%) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represent the remaining fyre freads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference Diff %)
Parts 4,749.15 1,641.95 3,107.20 65.43
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,671.00 2,359.00 2,312.00 49.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 9,420.15 4,000.95 5,419.20 57.53
- Excess (5%) 1.000.00 1,000.00 0.00 0.00
(S%) 8,420.15 3,000.95 5,419.20 64.36
+ GST 7.00/7.00% (S§) 589.41 210.07 379.34 64,36
Mett Amount (S$) 9,009.56 3,211.02 5,798.54 64.36
INSPECTION
Date of Assignment: 28/05/2019

Performance Motors Limited (Alexandra)

Date Inspected: 29/05/2019 Inspected At: 303 Alexandra Road, Sime Darby Performance Cenlre
Singapore 159941

Estimated Period of Repair: 4.0 days

Adjuster:  MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

WOTE: This repon represents our findings af the time and place of inspection stated herein. Such inspection has been carried oul fo the best of our knowledge and ability bul
any other Nabilily under any other circumstances is hersby exprassly excluded.
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Adjuster Report

6/21/201%
REPAIR DETAILS
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Jun 2019)
Parts: 143
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKL1618T)

BMW 3161 1.6 AT D/AB 4DR ABS HID (A) (Catalogue:Merimen Singapore 1.0)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the |ast estimate page

|Further Infe: Items/values not in reference catalogue are prefixed with an asterisk ",

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 10 *SHEET METAL NUT SLF-LOCKING Mot Mecessary 10.00FS *Fs
2 10 *RIVET Mot Mecessary 5.00FS *-F5
3 1 *FRONT SHOCK ABSORBER Mot Mecessary 43.00FS “Fs
4 1 “*FRT BUMPER TOP MOUNT Mot Necessary 378.10F5 *F8
5 1 “INSERT AIR INTAKE CENTER Deformed 97.90FS *97.90FS
& 1 *FRT BUMPER TRIM PRIMED (SRA) Deformed 1,027.25FS 1,027 25FS5
T i “SUPPORT CENTRAL Mot Necessary 11.35FS “-FS
a8 1 *MOUNT FOR SUPPORT Mot Necessary 6.90FS ““F3
9 1 *FRT LH GRILLE (BASIS) Cracked 106.,65F5 *106 B5F5
0 1 *FRT RH GRILLE (BASIS) Cracked 106.65FS *106.65FS
A *LICENCE PLATE BASE (ECE) Deformed 69.25F5 *69.25F3
12 2 *GROMMET Mot Necessary 1.50FS *FS
= *FRONT PANEL V STRUT Mot Necessary 112.15F8 *-FS
14 1 *FRT BUMPER LOWER MOUNT Mot Mecessary 133.80FS “F3
18 7 *FRONT CROSSLINK Mot Necessary 168.25F5 *-FS
18 A *AlR DUCT RADIATOR Mot Mecessary 61.50F5 *-FS
17 1 *AIR DUCT BOTTOM Mot Necessary 55.95F5 *-FS
18 1 “PLAQUE 82ZMM Mecessary T1.25FS *T1.25FS
182 1 *LH HEADLIGHT (XENON) Mot Necessary 2,119.70FS *-FS
20 1 *FRONT EMBOSS NUMBER PLATE Bent 83.00FS *83.00F3
i *SUNDRIES Necessary 80.00FS “BO.00FS
F=Franchisa parl. S=Spchett,

Total Parts (5%) 4,749.15 1,641.95

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
La Items
1 TO REPLACE FRONT BUMPER & ATTACHMENTS, FRONT CARRIER AIR MNew 2,975.00 1,275.00

DUCT TOP & BOTTOM, CROSS LINK INCLUDING TO KNOCK OUT
DENTED AREA CAUSED BY THE ACCIDENT.

2 TO RESPRAY FRONT BUMPER. New 1,038.00 934,00
3 TO REPLACE LEFT HEADLIGHT. Mew 481.00 0.00
4 TO CHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT SECTION MNew 177.00 150.00

FOR PROPER FUNCTION INCLUDING ADJUSTMENT OF HEADLIGHTS.

Gross Labour Cost (5%) 4,671.00 2,359.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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