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Nivitha (LKK Auto)

w R — e i e e
From: Admin-D (LKKAuto) <admin-d@|kkaulo.com=

Sent: Monday, 27 May 2019 3:21 PM

To: 'Chong Boon Sen’

Ce: SUR, assignments

Subject: RE: OUR REF: SLMB107M  YOUR INSURED: GBCE232E - KINDLY ARRANGE TP

SURVEY & CHECK LIABILITY / QUR REF: SNM 150204369

Dear Boon Sen,

Thanl vou for the assignment

Best Regards,

G.Nivitha! Admin
LEK Auto Consultants Pte Lid
Phona: 684 - 1972 | email: assignments@ibkaunto.com | Fas besbeq315

Blk 51, Payva Ubi Industrial Park, Ubi Avenuve 1, #02-25 Slgo8gs3)
H i)

From: Chong Boon 5en [mailto:boonsen.chong@sg.cntaiping.com]

Sent: Monday, 27 May 2019 228 PV

To: CYSAUTO <cysauto@singnet.com.sg>

Cc: sur@lkkauto.com; assignments <assignments@lkkauto.com>

Subject: RE: OUR REF: SLMB8107M YOUR INSURED: GBCB8232E - KINDLY ARRANGE TP SURVEY & CHECK LIABILITY /
QUR REF: SNM19D202369

WITHOUT PREIUDICE

Dear Sir

We will be igning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle
Asi

Bleass Arocend to survay the third party vehicle on WP basis,

Thank you

Chong Boon Sen
Claims Exacutive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID (65) £3896171 | M (B5) XXXX XXXX | F (65)6222 1033

W: wonw 29 cntaiping co FB: wuw facebook comichinataipingsal | WeChat: | 'v#ig Taiping 35 2 Anson
Road #156-00 Springleaf Tower Singapore 072909

DI 185 3886171 | M (BE) NXUXMXAX | F (65) 6222 1033



From: CYSAUTO [mailto cysauto@sie gnet.com.sg)

Sent: Monday, 27 May, 2018 2:27 PM

To: Chong Boon Sen <bool e, hong @ sg.cntaiping.coma
Cc: sur@lkxauto.com

Subject: HE: OUR REF: SLMB107M YOUR INSURED: GBCB232E - KINDLY ARRANGE TP SURVEY & CHECK LIABILITY /
OUR REF: SNM150202369

Dear Mr (hong Boon He WITHOUT PRIEJUDICT

We would like request Mr. Chua Wei Jie survey this car, Thanks

Dear admin.

Kindly arrange TP survey at 38 Woodlands Industnal Park E1 #07-17 3{737700). Thanks

Warm regards,
Ms Tee Wee Sin
CYS AUTOMOBILE SERVICES PTE LTD

38 Woodlands Industrial Park E1 #07-17 5{757700)
Tel: 62192098 Fax: 62192096

Ermail: cysauto@singnel.com.sg

From: Chong
Boon Sen [ nailto:boonsen (hong@ss, cntaiping - im]
Sent: Monday, May 27, 2019 2:21 PM
To: cysaulc@singnet com 5g
Subject: RE: QUR REF: SLMB107M YOUR INSURFD: GBC8232E - KINDLY ARRANGE TP SURVEY & CHECK LIABILITY /
OUR REF: SWNM19D202369

Dear Sir

We intend 1o conduct a pra-repair survey of the damage to your client's venicle jointly with your client/your motor
worksnon e propese to use one of the following motor surveyors to conduct the |oint pre-repair survey s a single
joint 2K el

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUEI
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG




1 sIMON HD

CHUA WEIME

MARCUS CHUA

Plasce lat us know within two 21 working days whether you agree to the appintme nt of any of these moior surveyors
25 o =inole joint expert.

You may select one of the hisied molor surveyors and we will bear the cost of the pre-repair survey carried out by the
single aint expert

Chong Boon Sen
Claimes Exacutive
Ceparnmant

China Taiping Insurance (Singapore) Pte. Lid.
5 Anson Road #6-00 Springleal Tower Singapare 079808
DID (65388171 | N (65) XXXX XXXX | F (85)6222 1033

Wi w50 oritaiping.com | FBIwww facebook comichinataipingsg/ | WeChat: LT Taiping SG 3 Anson
Road £16-00 Springleaf Tawer Singapore 079903
OID (65) 67808171 | M (B5) XXX XXXX | F:(65) 62221033

From: Claims Dept of CTI

Sent: Monday, 27 May, 2019 2:12 PM

To: Chang Boon Sen <l ¢ L.chone @ sg.entaiping.com>; Cysauto@singnet Loin.sg

Cc: Angie Foo <angie.foo @sg cotaiping.coms; Alfred Toh <alfred.toh@sg critaiping.com>; Chee 50 Chow

<50 Chow Chee@sg cntalping.coms; Elaine Cheong <elaine.cheong @ sg.cntaijing.cam=

Subject: FW: OUR REF: SLM8107M YOUR INSURED: GBC8232E - KINDLY ARRANGE TP SURVEY & CHECK LIABILITY

RFoorn Sen

pduct BR% an hehalf of Elaine = TP: SLMEBL0T7M [SNM19D202369} soonest posstble.
Filg with Baon Sen—63836171

a1l Flaipns - (RIR95530

From: CYSAUTO [mailto:cysauto@singnet.com.sg]
sent: Monday, 27 May 2019 1:25 PM
To: Claims Deptof CTI< . ] Lalpinie. o

Subject: CUR REF: 5LMELD7M YOUR INSURED: GBCB232E - KINDLY ARRANGE TP SURVEY & CHECK LIABILITY
Our Ref: SLME1OTM

Your lnsured: GBC8232E WITHOUT PREJUDICE

Desir Sirs,

ACCIDENT INVOLVING SLMS8107M AND GBC8232E AT BLK. 627 HOUGANG AVE 8 OPEN
AR CARPARK ON 26 MAY 2019



- Altached herewith estimate and GIA report for your attention, Kindly arrange TP survey at 38 Woodlands
Industrial Park E1 #07-17 $(737700) and let us have your list of 10 motor surveyors. hanks

Dear officer.
Kindly check liability for this claim. Thanks and look forward for your reply.

Warm regards,
Ms Tee Wee Si
S 4 CYS AUTOMOBILE SERVICES PTE LTD
"V /1 38 Woodlands Industrial Park E1 #07-17 S(757700)

n 1 Tel: 62192098 Fax: 62192096
B Email; cyzoulc @singnet.com.sg
{]
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The information contained herein is correct asat 27 May 2019
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Crwmer |0 Type:

Owner 1Dk

Vehicle Details

Wehicle Mo

‘ehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaint:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

OP Paid:

COE Rebate Amount:

Total Rebate Amount:

PARENNF Rahata Framing

Singapore MRIC
73510

SLMBL107TM

Yes

31 May 2019
HOMDA

CIVIC LAVTICWT
Grey

2017
R14B21£01723
MRHFCSAS0GTO01413
92.0kW (123 bhp)
$20,480.00

12_ Apr 2017

12 Apr 2017

1

$20,672.00

Yes
11 Apr 2027
%15,504.00

11 Apr 2027

A-Car up to 1600cc & §7kW (130bhp)

10

$51,765.00
$40,707.00
$56,211.00

OK
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ROC Reg. No :A05041/2001E

M AR R ER A ANERS A
CYS Automobile Services Pte Ltd

GST Reg. NO: 20-0105041-E

MR WOON LU FONG POLICY NO - THIRD PARTY CLAIM
11 ST. HELIER'S AVE YOUR REF - GBC 8232 E (CHINA)
SINGAPORE 550808 OUR REF - TP 6031
VECHICLE NO - SLM 8107 M
MAKE/MODEL . HONDA CIVIC 16
DATE OF ACCIDENT : 26.05.19
SURVEY BY DATE : 27.05.19
1 PC BONNET AV S$ 681.50
2 PCS BONNET HINGES Rl 42 .00 84.00
1 PG FRONT GRILLE wed s 155.50
1 PC FRONT GRILLE EMBLEM "¢ < 27.40
{1 PC FRONT GRILLE CHROME CER - 151.80
2 PCS HEADLAMP ASSY cRA - » 1,155.00 2 310.00
7 PCS HEADLAMP TOP CHROME Ge—teh” D 150.50°% 301.004
2 PCS HEADLAMP LOWER RETAINERS CRA -~ 28.90 57.80
1 PC FRONT BUMPER PLF ~ £59.50
4 PC FRONT BUMPER REINFORCEMENT R 385.80y
2 PCS FRONT BUMPER SIDE RETAINERS _ ~° 21.00 42.00
4 PC FRONT BUMPER TOP RUBBER U 124 20.80
1 PC FRONT BUMPER BEAM 335.80
1 PC FRONT SUPPORT PANEL Lra\« 560.50(
1 PC FRONT SUPPORT PANEL TOP GARNISH  ~ X 37.80 X
1 PC FRONT SUPPORT PANEL SIDE RUBBERRH ""“¥* 19, nﬂ)c
1 PC AIR-CON CONDENSER BT & " 754 40
1 PC AIR-CON DISCHARGE HOSE A=< G 151.40
1 PC RADIATOR ASSY W % 1,100.80%
SS 7.845.80
LESS 20% 1,569.16
SS 527664
1 PC FRONT NO. PLATE ScRS S$ 4500 SINETT
1 SET FRONT BUMPER CLIPS L 28.00 "
1 SET FRONT SUPPORT PANEL TOP GARNISH CLIPS e - 20 3800 B
SS 112.00
O REMOVE AIR-CON CONDENSER PIPE,DRIER AND TOP-UP AIR-CON GAS S5 126100 Co
TO CHECK WIRING FUNCTION 3000 <
TO APPLY RUSTING AND PROOFING ON REPLACED AND REPAIR PANEL aq(uo 40
= ?
LABOUR CHARGES |u4‘_| Mlots 1)- gogloo 0
TO PUTTY AND SPRAY PAINTING CHARGES | ultants hence notify ggd.cm &0
| her S5 800864
SIN DOLLARS: EIGHT THOUSAND TWO HUNDRED 41!@( EIGHT. aﬂn QENTE ,Sf)(TY FOURJONLY Hoae da-tH
1 A .
YOUR FAITHFULLY, | amenia L 25/5(1
| ; P(r 5‘%}‘*
|38 \Woodlands Tndustrial Park East 1 Hl:}: A7 Ad.muralty industnal Park Singapore 75§700 o
CYS AUTOMOBILE SEﬂﬂ@ﬂEﬁ Tlines) Fax: EFHZ&BE E-mail: cv_.rsauto@smgnet COMm.s
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CYS Automobile Services Pte Ltd

b
=

ROC Reg. No :A05041/2001E GST Reg. NO: 20-0105041-E
MR WOON LU FONG POLICY NO : THIRD PARTY CLAIM
11 ST. HELIER'S AVE YOUR REF - GBC 8232 E (CHINA)
SINGAPORE 550808 OUR REF TP 6031
VECHICLE NO : SLM 8107 M
MAKE/MODEL - HONDA CIVIC 1.8
DATE OF ACCIDENT : 26.05.19
SURVEY BY DATE : 27.05.19
1 PC BONNET vt ~ s$ 681.50
2 PCS BONNET HINGES 8T/ 42 00 84.00
1 PC FRONT GRILLE cer/ 155.50
1 PC FRONT GRILLE EMBLEM "¢+ 27.40
{1 PC FRONT GRILLE CHROME C¢®RA~ 151.80
2 PCS HEADLAMP ASSY cRA - 1,155.00 2,310.00
Z PCS HEADLAMP TOP CHROME i Sl (50,500 -36+-06-
2 PCS HEADLAMP LOWER RETAINERS ~ CRA ~ 28.90 57.80
1 PC FRONT BUMPER PeF £59.50
1 PC FRONT BUMPER REINFORCEMENT ~#¥.% 385-80-
2 PCS FRONT BUMPER SIDE RETAINERS _ ™% 21.00 42 00
1 PC FRONT BUMPER TOP RUBBER v EF~ 29 80
1 PC FRONT BUMPER BEAM gue -~ 91\ 335.80
1 PC FRONT SUPPORT PANEL Lapale W -560.50-
1 PC FRONT SUPPORT PANEL TOP GARNISH =~ < . . 3780
1 PC FRONT SUPPORT PANEL SIDE RUBBERRH ~ "W\* L3 ' 1509
1 PC AIR-CON CONDENSER BT ~ / 754.40
1 PC AIR.CON DISCHARGE HOSE ~ wempc BT 151.40
1 PC RADIATOR ASSY nn X 4466-88
S$ 784580
LESS 20% 1,569.16
S$  6,27664
1 PC FRONT NO. PLATE $cRs 42 00 S8 4500 SINETT
1 SET FRONT BUMPER CLIPS e 28.00 "
1 SET FRONT SUPPORT PAMNEL TOP GARNISH CLIPS Ve -~ 2o 3800 "
58 112.00
TO REMOVE AIR-CON CONDENSER, PIPE,DRIER AND TOP-UP AIR-CON GAS s3 128,00 Co
TO CHECK WIRING FUNCTION ' 3000 -~
TO APPLY RUSTING AND PROOFING ON REPLACED AND REPAIR PANEL aq(oo 40
LABOUR CHARGES (620 W Mﬂn Too
TO PUTTY AND SPRAY PAINTING CHARGES gqé_nn § 12
lp - 86186 .1
i P ! P < B B85
1 —
SIN DOFLARS: EIGHT THOUSAND TWO HUNDRED NINTY-EIGHT AND CENTS SIXTY-FOUR ONLY H.HQ'L },,k =Lk
[}
1 2% /514
ele SJy._
38 dustrial Park East 1 #07-17 Admiralty Industrial Park Singapore 757700
CvS AUTOMOBILES aeE flines) Fac: 6218 2096 E-mail: cysauto@singnet.com.sg 'I:'}A




Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno 1essor1s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19009308/JTD3NZ
Date: 18/06/2018
REF NCE
Handling China Taiping Insurance " .
iithe: (Singapore) Pte. Ltd. Policy No: DMCWVSN30740018000
Claimant Insured
VehicloNo:  S-Me107M VehiclaNo: CDcaaseE
Date of Loss:  26/06/2019 il claim  sNM19D202369C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLMB10TM
Make & Model: HONDA CIVIC, 1.6 (A) Engine No: R16B21601723
Reg. Date: 12/04/2017 (Man. Year: 2017) Chassis No:  MRHFCSB50GT001413
Colour: Grey Odometer: 42374 km
Engine Capacity: 1597 cc
Market Value/Mew Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represant the remaining fyre ireads daplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 6,388.64 444572 1,942 92 30.41
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,910.00 1,620.00 290.00 15.18
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) §,298.64 6,065.72 2,232.92 26.91
+ (3ST 7.00/7.00% (S8) 580.80 424 60 156.30 26.91
Nett Amount (55) 8,879.54 6,490.32 2,389.22 26.91
INSPECTION
Date of Assignment: 12/06/2019
Date Inspected: 28/05/2019 Inspected At: CYS Automobile Services Pte Lid

Estimated Period of Repair: 5.0 days

{Woodlands)

38 Woodlands Industrial Park East 1,
#07-17, Admiralty Industrial Park
Singapore 757700

Adjuster: ONG HWEE JIE

Manager: DENISE TAY KWEE CHENG

MOTE: This report represents our findings at the fime and place of inspaction stated herein. Such inspection has been carmad oul lo the besf of our
knowledge and ability but any other lighility under any other circumslances 13 hereby axpréssly excluded

hl.lps:Hsingapr:-re,rnerime.n.mmfclaimsfinde:-r.,cf‘m‘?ﬁ.lsehox=MTRadjuster&fuseaclinn=g.., 18/6/2019



Adjuster Report Page 2 of 4

https:ﬂsingapﬂrc,merimen.cumﬁclaimsfindex.ct‘m?fusehux=M’1"Radjuster&fuseactiun=g... 18/6/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G ersion: 1.0 {Last Synchronised: 18 Jun 2018)

Parts: 143 HONDA CIVIC 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SLMB107M)

Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

Recommended Parts

No. Qty PartNo.Particulars Condition Repairer's Amount
1 1 *BONNET Buckled 681.50FL *681.50FL
2 2 *BONNET HINGES Bent 84.00FL *B4.00FL
3 1 *FRONT GRILLE Cracked 155.50FL *155.50FL
4 1 *FRONT GRILLE EMELEM MNecessary 2740FL  *2T40FL
5 1 *FRONT GRILLE CHROME Cracked 151.80FL *151.80FL
5] 2 *HEADLAMP ASSY Cracked 2.310.00 FL *2,310.00 FL
7 2 *HEADLAMP TOP CHROME Mot Mecessary 301.00FL *FL
8 2 *HEADLAMP LOWER RETAINERS Cracked 57.80FL *57.80FL
9 1 *FRONT BUMPER Deformed B59.50FL *659.50FL
1\ 1 *FRONT BUMPER REINFORCEMENT Mot Necessary 385 80FL *-FL
1M 2 *FRONT BUMPER SIDE RETAINERS MNecessary 4200FL *42.00FL
12 1 *FRONT BUMFER TOP RUBBER Deformed 29.80FL *29.80FL
13 1 *FRONT EUMPER BEAM Buckled 335 80FL *335.80FL
14 1 *FRONT SUPPORT PANEL Repair 560.50FL *FL
15 1 *FRONT SUPPORT PANEL TOP GARNISH Not Necessary 37.80FL *-FL
16 1 *FRONT SUPPORT PANEL SIDE RUBBER RH Mot Mecessary 18.00FL *FL
17 1 *AIR-CON CONDENSER Bent 754 A0FL *754.40FL
18 1 *AIR-CON DISCHARGE HOSE Bent 151.40FL *151.40FL
18 1 *‘RADIATOR ASSY Mot Mecessary 1,100.B0FL *FL
20 1 “FRONT NO PLATE Scratched 4500F5 *45.00FS
21 1 *SET FRONT BUMPER CLIPS Necessary 28.00FS *2B.00FS
22 1 *SET FRONT SUPPORT PANEL TOP GARNISH CLIPS Necessary 30.00FS *20.00FS
F=Franchise part. S=SpcNett. L=ListiternDisc
Sub Total (S8) 7,957.80 5,533.90
. List Item Discount on L Items 20.00/20.00% (5%) 1,569.16 1,088.18
Total Parts (S$) 6,388.64 4,445.72
Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claim s/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AIR-COM CONDENSER,PIPE,DRIER AND New 120.00 50.00
TOP-UP AIR-CON GAS

] TO CHECK WIRING FUNGTION Mew 30.00 30.00

3 TO APPLY RUSTING AND PROOFING ON REPLACED New 60.00 40.00
AND REPAIR PANEL

4 LABOUR CHARGES MNew 800.00 700.00

] TO PUTTY AND SPRAY PAINTING CHARGES Mew 900.00 800.00

Gross Labour Cost (S5) 1,910.00 1,620.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/6/2019



