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* Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 27 May 2019 4:38 PM

To: Claims

Cc: assignments

Subject: RE: Traffic accident involving PC4370A and SJY1464M on 27/05/2019 along Sims

Way / our ref: snm19d202373

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey vour client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen

Claims Exascutive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: KW Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

From: Claims [mailto:claims@crownasia.com.sg]

Sent: Monday, 27 May, 2019 4:22 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: Traffic accident involving PC4370A and SJY1464M on 27/05/2019 along Sims Way / our ref:
snm19d202373

Dear Mr Chong,
We would like to choose CHUA WELJIE as SJE.

Thanks and Best Regards,
Jayden

=z SER

ROWH Crown Asia Bus Builder Pte Ltd

Tel: 6966 9995 / 6996 9995  Fax:6469 4319
Erail: jayden@crownasia.com.sg

44 Sungei Kadut Ave, Singapore 729667



" From: Chong Boon Sen <hoonsen.chong@sg. cntaiping.com>

Sent: Monday, 27 May, 2019 4:14 PM

To: claims@crownasia.com.sg

Subject: RE: Traffic accident involving PC4370A and SJY1464M on 27/05/2019 along Sims Way / our ref:
snm19d202373

Dear Sir

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUEI
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIJIE

MARCUS CHUA

Flease let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carriad out by the
single joint expert

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapare 079909

DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sa cntaiping.com | FB: www .facebook.com/chinataipingsa/ | WeChat: K ¥¥fi# Taiping SG 3 Anson
Road #15-00 Springleafl Tower Singapore 073909

DID (B5) 63896171 | M. (E5) XXXX XXXX F: (65) 6222 1033

2



From: Claims Dept of CTI

Sent: Monday, 27 May, 2019 4:04 PM

To: Chong Boon Sen <hoonsen chong@sg.cntaiping.com>; claims@crownasia.com.sg

Cc: Angie Foo <anzie.foo@sg. cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: FW: Traffic accident involving PC4370A and SIY1464M on 27/05/2019 along Sims Way

Oiear Boon Sen,

Please conduct PRS — TP: PC4370A (SNM19D202373) soonest possible.
File with OIC—Boon Sen - 63896171

From: claims@crownasia.com.sg [mailto:claims@crownasia.com.sg]

Sent: Monday, 27 May 2019 3:37 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: jean(@crownasia.com.sg

Subject: Traffic accident involving PC4370A and SJY1464M on 27/05/2019 along Sims Way

Dear Sirs,

We would like to submit a Traffic accident involving PC4370A and SJY1464M on 27/05/2019 along Sims Way
Please find the attached file for your information, kindly provide a list surveyors for us to choose as SJE.

Thanks and Best Regards,
Jayden

iy

ROWN rown Asia Bus Builder Pte Ltd

Tel: 6966 9995 / 6996 9995  Fax:6469 4319
Email: jayden@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 729667

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/ v w.syinanteccloud . com




" Denise Tay (LKKAuto)

= — - — — =
From: claims@crownasia.com.sg
Sent: Wednesday, 14 August 2019 3:33 PM
To: Denise Tay (LKKAuto)
Subject: RE: PC 4370A / TP / CHINA TAI PING / DOA: 27/5/2019

Dear Denise,

I’'m faika. Jayden not working with our company anymore, | take over his job. Do update me for any issues and
enquiries.
We accept the offer, I will prepare the invoice and LOD.

Thanks and Best Regards,
Faika
ROWN Crown Asia Bus Builder Pte Ltd
Tel: 6966 9995 / 6996 9995 Fax:6469 4319

Email: faika@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 729667

From: Denise Tay (LKKAuto) [mailto:denisetay(@lkkauto.com]
Sent: 14 August, 2019 12:00 PM

To: claims@crownasia.com.sg

Subject: PC 4370A / TP / CHINA TAI PING / DOA: 27/5/2019

Dear Jayden,
Offer at $1300, 4days

Please check and confirm

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



CROWN ASIA BUS BUILDER PTE LTD

44 SUNGEI KADUT AVE, SINGAPORE 729667
Tel : +65 6467 0956 (112) Fax : +65 6469 4319

(ROWN Email : claims@crownasia.com.sg
ASIA

Company Reg No: 201023449R
27 May 2019

To: China Taiping Insurance (Singapore) Pte Ltd BY EMAIL ONLY

(claimsdepti@sg.cntaiping.com)

Attn: Motor Claims Dept.
Dear Sirs,

We are instructed by M/s GOH TRANSPORT SERVICES CO. PTE LTD to notify you of a road
traffic accident on 27/05/2019 at about 1055 hours along Sims Way involving our customer’s
bus, PC4370A and your insured’s private car, SJY1464M. A copy of the Singapore Accident

Statement report is enclosed.

As a result of the accident, our customer’s vehicle has been damaged. Before we proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive
any reply from you within the stipulated timeline, we shall proceed to repair the vehicle without

further reference to you.

Please contact our PIC Mr. Jayden at 87511688 for the survey.

Kindly provide to us your list of 10 surveyors for us to choose as SJE.

Yours faithfully
{'(L/M jb" - LK‘:
31 ( y/ 19

<=

Encl.

= -



1152019

- . Enquire Vehicle Registration Details

" Owner Particulars
NRIC/Passport/Company Cert No.:
Owner ID Type:
Owner Name :
Registered Address :
Mailing Address :
Birth Date :
Vehicle Particulars
Vehicle No.
Previous Vehicle No.:
Effective Date of Ownership:
Original Regn Date :
Registration Date :
Year of Manufacture:
Vehicle Type:
Vehicle Scheme :
Vehicle Attachment 1:
Vehicle Attachment 2 :
Vehicle Attachment 3:
Vehicle Make :
Vehicle Model:
Primary Colour :
Secondary Colour :
Passenger Capacity :
Chassis No.:
Engine No.:
Engine Capacity / Power Rating :
Maximum Power Output:
Propellant :
Max Unladen Weight :
Maximum Laden Weight :
Open Market Value :
PARF Eligibility
PARF Eligibility Expiry Date :
Minimum PARF Benefit:
No. of Transfers :
IU Label No.:
COE No.:
COE Expiry Date :
COE Category:
COE Registration Category :
Quota Premium (QP) / Prevailing Quota
Premium:
Actual QP Paid:
QP (Regn Cat) :
OPC Cash Rebate Eligibility :
QP during COE Bidding Exercise :
Additional Registration Fee Rate :
Actual ARF Paid :
Vehicle Lifespan Expiry Date :
CO2 Emission:
CO Emission:
HC Emission:
NOx Emission:
PM Emission:
Message :

Print

Vehicle Registration Detail Information

198105033N

Company

GOH TRANSPORT SERVICES CO. PTE. LTD.

6 SUNGEI KADUT WAY #02-01 SINGAPORE 728786

PC4370A

15 Jan 2019

28 Sep 2015

28 Sep 2015

2015

Private Hire (Chauffeur) Bus/Coach/Minibus
Public Service Vehicle (Others)

No Attachment

TOYOTA
HIACECOMMUTER GL 3.0 AT 2WD 4DR LWB
Silver

13
KDH2230022901
1KD2487436
2982cc/-

Diesel

2140 kg

2990 kg
$37,933.00

No

2

1550282049
2015100105000043Z
27 Sep 2025

C - Goods Vehicle & Bus
C - Goods Vehicle & Bus
$46,801.00/ -

$46,801.00
$46,801.00
No
$46,801.00
5.00 %
$1,897.00
275ep 2035

This is a public service vehicle.

OK Save as PDF

MILPS.LVILIE, gov.sg/ia/vivacluornsearcnveniCieny wwner fruNG HIVN_IU=riouiusicd

i



6/3/2019.

~ "> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:
Owner ID:
Vehicle Details
Vehicle No..:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid;
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 03 Jun 2019

PARF/COE Rebate Enquiry

Company
5033N

PC4370A

No

03 Jun 2019
TOYOTA

HIACE COMMUTER GL 3.0 AT 2WD 4DR LWB
Silver

2015
1KD2487436
KDH2230022901
$37,933.00

28 Sep 2015

28 Sep 2015

2

$1,897.00

No

$0.00

27 Sep 2025

C - Goods Vehicle & Bus
10

$46,801.00

$29,562.00

$29,562.00

OK

nups://vri.a.gov.sg/itavri/acuon/enquire<Keoalesyruplicseroreuereginput cFUNG | IUN_IU=FU3u4uuy | |

L



MHH1180684 10 / Hua Hong Pte Lid - Sungel Kadut
ENTRY DATE & TIME: 27/05/2019 13:50
SUBMITTED BY: Yvonne Toh Yi Zhuang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report correctly the details of the accident fo speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible Any wilful misrepresentation or witholding of material facts may allow insurance companies 10

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the reporl being made available

aforesald

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

27/05/2019 13:50
27/05/2019 10:55
ALONG SIMS WAY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

PC4370A

GOH TRANSPORT SERVICES CO. PTE. LTD.
188105033N
DENGJUAN@GOHTPT.COM.SG

OFFICE-67755115

TOYOTA
HIACE COMMUTER GL 3.0 AT 2WD 4DR LWB

COMMERCIAL

NO

THIRD PARTY
BUS

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5106914144

TAN WIE HIGH
S0064719E

10/03/1954

OUTDOOR

15/02/2019

0 YEAR AND 3 MONTH
MALE

(LOCAL) +65-97933183

NOEMAIL

Page 1 of @



Address BLK 545 BUKIT PANJANG ROAD #11-871
Postcode 670545

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| ha\{e: been approact;ed by upknawn .parson(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

AS PER SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJY1464M

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 9



Accident Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may alow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance compames is not an admission of policy liability on the part of the insurance
companies.

S. Any false reporting may be referred to the Police for Investigation,

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
lunderstand, acknowledge, agree and consent that:

(a} My insurer, my workshop and the General insurance Association of Singapore (“GIA™) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal informatian
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclase and transfer such
Personal Information to all insurer(s) who have insured vehicie(s) involved in this accident (all insurer(s) wha have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(I} processing, handling and/or dealing with my ciaims including the settiement of the clalms and any necessary
Investigations relating to the claims;

(i} investigating the accident and/or my daims;
{lii} carrying out and/or dealing with my instructions or responding to any enguities by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b)  all insurer(s) who have insured vehicle{s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Infarmation for one or more of the above Purposes; and

{c}  my Personal Information may/can be disclosed by any of the Insurers and/or GIA 10 their third party service providers or
agents{inciuding their lawyers/law firms), which may be sited outside of Singapore, far one or more of the above Purposes.

(d} my Personal Information will also be collected and used to compile claims history for the purpase of fraud detection,
investigation and management In present and all future claims

(e} the information so collected under (d) abave may be shared / disclosed:

(il to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

N

Bignature Reportifg Centre Personnel’s Signature
is not the policyhoider) Name:
ime: NRIC/FI 15

Page3 of 9



Accident Sketch Plan Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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(1Income

made differant
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 19539 (MALAYSIA)

Certificate Number : 5106914144 Cover : Comprehensive
1. Index mark and Registration Number of Vehicle : PC4370A
Chassis Number : KDH2230022901
2.  Name of Policyholder : GOH TRANSPORT SERVICES CO. PTE. LTD.
3, Effective Date of Insurance : 15Jan 2019
4. Expiry Date of Insurance ;14 Jan 2020
5. Persons or Classes of Persons entitled to drive®

(a) The Policyholder.

{b) Any other person who is driving on the Policyholder's order or with his/her permission.
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

Limitations as to Use*

(a) Use forthe carriage of passengers in connection with the Policyholder's business.

(b) Limited to carry 13 passengers

This Policy does not cover

(a) Usefor racing, pace-making, reliability trial or speed-testing.

(b) Use whilst drawing a trailer except the towing (Other than for reward) of any one disabled mechanically propelled
vehicle.

* Limitations rendered inoperative by Section 8 of the Motor Vehicle (Third Party Risks and Compensation)
Act (Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these
headings.

GEOGRAPHICAL LIMIT : WITHIN THE REPUBLIC OF SINGAPORE ONLY

EXCESS (SECTION 1) : 552,000

EXCESS (SECTION I1) : 583,000

WINDSCREEN EXCESS : 55500

INSURE WITH COE : YES

HIRE PURCHASE COMPANY : SWEE SENG CREDIT PTE LTD

SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

|/We hereby Certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor
Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency : S'PORE SCH&PTE HIRE BUS OWNS ASS (00000601247)
Date of Issue : 09)Jan 2019 10:45 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

= /

Authorised Officer Chief Executive

Countersigned By:




Enquiries on claims, vehicle breakdown and towing
Call our hotline at 6788 6616.

In the event of an accident

You must report the accident to us within 24 hours or by the next working day at any of our appointed Accident
Reporting Centre. You must make your vehicle available for inspection at the Accident Reporting Centre, whether or
not your vehicle has suffered any visible damage and whether or not you plan to claim under your policy or claim
against any other person.

Location of accident reporting centre

Please refer to our website at www.income.com.sg/claims/motor/reportingCentres.asp or call our hotline 6788 6616
for the nearest location convenient to you.

Young and inexperienced driver excess

If the vehicle is driven by an authorised driver who is under 27 years old or has held a Singapore driving licence for less
than two years, an extra excess of $51,000 will apply.

If you sell your vehicle

You can call us or email us at csquery@income.com.sg to cancel your policy. In any event, your policy shall be
automatically cancelled once your vehicle is sold. Any refund is worked out as follows.

0.85 X the premium X the unexpired period of insurance (days)
Premium Refund =

the original period of insurance (days)

If you take up another insurance policy with us within 90 days from the effective date this policy is cancelled, the
following apply.

the premium X the unexpired period of insurance (days)
Premium Refund =

the original period of insurance (days)

No refund of premium will be given in the event that any claim has been made or we have paid one or more claims
under your policy. If your policy is cancelled before the effective date of insurance, we will charge a minimum
premium of $526.75 (after GST).

Policy Owners’ Protection Scheme
This policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singapore
Deposit Insurance Corporation (SDIC). Coverage for your policy is automatic and no further action is required from
you. For more information on the types of benefits that are covered under the scheme as well as the limits of
coverage, where applicable, please contact Income or visit the GIA/LIA or SDIC websites (www.gia.org.sg or
www.lia.org.sg or www.sdic.org.sg).
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CROWN ASIA BUS BUILDER PTE. LTD. (uen:201023449Rr)

44 Sungei Kadut Avenue Singapore 729667
Tel: (65) 6469 3319, Fax: (65) 6902 6758

(RDWN GST ID No: 201023449R
ASIA
Repair Estimate No. : QT-000046
I CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD Your Ref.
C/O LKK AUTO CONSULTANTS PTE LTD Qur D/O No. :
3 ANSON ROAD, Terms C.0.D.
#16-00 SPRINGLEAF TOWER Date 01-06-2019
SINGAPORE 079909 B o
| TEL: FAX : | age .
Item Tax Description Qty uoMm U/ Price Disc. Total
Code S$ S$
ZR
Traffic accident on 27/05/2019 involving PC4370A
and SJY1464M along Sims Way
1 ZR  LABOUR CHARGES 1.00 950.00 95{{00
1. TO PUTTY AND SPRAY ON WHOLE RIGHT 600
HAND SIDE ACCIDENT AREA.
2 ZR LABOUR CHARGES 1.00 1,050.00 1,090.00
3. TO KNOCK AND STRAIGHTEN ALL 705
NECCESSARY PARTS

NOTE: THIS ESTIMATE IS BASED ON VISIBLE
DAMAGE ONLY. SHOULD ANY HIDDEN PARTS
AND/OR LABOUR CHARGES REQUIRED
DURING WORKS IN PROGRESS, IT WILL BE
NOTIFIED ACCORDINGLY.

PRICE QUOTED IS INCLUDED TO 7% GST
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CROWN

ASIA

CROWN ASIA BUS BUILDER PTE. LTD. uen:201023449r)
44 Sungei Kadut Avenue Singapore 729667
Tel: (65) 6469 3319, Fax: (65) 6902 6758
GST ID No : 201023449R

Repair Estimate No. : QT-000046
| CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

__| Your Ref,

C/O LKK AUTO CONSULTANTS PTE LTD Our B/O No.
3 ANSON ROAD, Terms : C.0.D.
SINGAPORE 079909 " C efa
] TEL : FAX : l ege i &0
Item Tax Description Qty uom U/ Price Disc. Total
Code S8 s¢
LKK Auto Consultants hence notify
Ih“: Repa ot N 9
eTot painting
4 : 2" basis

SINGAPORE DOLLAR TWO THOUSAND ONLY

Sub Total (Excluding GST) | 2,000.00/
GST payable @ 7% on 0.00 | 9.00|
Total (Inclusive of GST)| 2,000.00

M A\

Notes :
1, All cheques should be crossed and made payable to
CROWN ASIA BUS BUILDER PTE. LTD.

2. Goods sold are neither returnable nor refundable. Otherwise

a cancellation fee of 20% on purchase price will be imposed.

Authorised Signature

GST Summary { O \/ALG‘U:tYS'}) ! Tax(S$)
Howe dio ~LKE
(o/ef1

C[s '+J~j¢
e



Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
van |15 Aug 2019 e $$1,300.00 $$1,300.00 :::::’ for Survey
dn Ady ot | Edit Estimates | | Vview Rpt | Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured: -, Co, Reg. No.: -
E'Iaail'r‘na“t_ GOH TRANSPORT SERVICES CO. PTE. LTD., Co. Reg. No.: 198105033N
Vehicle Reg. . |27/05/2019 10:00 - :59
No.: PC4370A Date of Loss: |43 Months and 29 Days From LTA Reg Date (Man Yr))
Claim Type: | TP / SNM19D202373C02 pollcy/Cover | pMPCSN30079519000
Vehicle Reg.
Palicy No.
No. _ SIY1464M (Claimant): 5106914144
(Insured):
Excess: 5%0.00
Repairer: Crown Asia Bus Builder Pte Ltd (sungei Kadut) (HQ) 44 Sungei Kadut Ave, 729667 Sungei Kadut - Tel:
;':S'L"rg’r‘? China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
ﬁ:z:_l"::r’f“ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 26/08/2019] r

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mall |

There are no mail for this case.

No results.

ALL ASSOCIATED TASKS=

Due Date

View All | Search Tasks | Create New Task | Complete |
Assigned By Completed On Created On Done?

Priority Type Task Group Handler

Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c...

2/9/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*PC4370A (SNM19D202373C02)
[SIY1464M]
TP
GOH TRANSPORT SERVICES CO. PTE. LTD.
May 27 2019 10:00AM

Crown Asia Bus Builder Pte Ltd (sungei Kadut)

View |View In Browser | v |

Upload Documents | Upload Photos | Compose New Letter |

Video 1 per page ||
No |Finalized On Hua Hong Pte Ltd (Sungei Kadut) Thumbnail | Print
’ Video - Accident
2 (IR0 | i Rt ept o] © | Load MP4
Photos/Images 3 per page ]
No |Finalized On Hua Hong Pte Ltd (Sungei Kadut) Thumbnail | Print
: Accident Photo
1 |27/05/19 14:04 [Linked Accident Report Documents] © | Loadirs | ¥
) Accident Photo
2 |27/05/19 14:04 A At Rt ) © | wadirs
Accident Photo
3 27/05/19 14:04 [Linked Accident Report Documents] o Load JPG E
; Accident Photo
4 |27/05/19 14:04 B e Radt Bl © | wadirc | 4
. Accident Photo
5 |27/05/19 14:04 At S €© | wadrc | 4
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |16/08/19 10:35 | General View © | wadrc | &
2 |16/08/19 10:35 General View © | Load irG
3 |16/08/19 10:35 General View © | loadirc | 4
4 |16/08/19 10:35 General View O | adirc | 4
5 |16/08/19 10:35 General View © | Loadirc |
6 16/08/19 10:35 General View a Load JPG ||
7 |16/08/19 10:35 General View ) | LoadirG
8 [16/08/19 10:35 General View © | wadirc | &4
9 |16/08/19 10:35 General View € | LoadIrG
10 |16/08/19 10:35 | General View € | Loadirc | 4
11 |16/08/19 10:35 General View © | adirc | 4
12 |16/08/19 10:35 General View 0 | wadirc | M
13 |16/08/19 10:35 | General View © | ladirc | 4
14 |16/08/19 10:35 General View © | adirc |
15 |16/08/19 10:35 General View € | Loadirc | 4
16 |16/08/19 10:35 General View O | wadirc | &
17 |16/08/19 10:35 General View © | Loadirc |
18 |16/08/19 10:35 General View € | adirc | &
19 |16/08/19 10:35 General View € | LoadirG
20 |16/08/19 10:35 General View © | leadirc | &
Documentation 1 per page M
No |Finalized On Hua Hong Pte Ltd (Sungei Kadut) Thumbnail | Print
. Accident Sketch Plan
1 [2705/19 102 e s Reort O ) O | LoadTIF
3 Accident Sketch Plan
2 [27/05/1914:02 [t dent Report Documents] 0 | LoadTIF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/9/2019




Merimen e-Claims

Linked Accident Report Documents

Page 2 of 2

View

Video [1 per page ]
No |Finalized On Hua Hong Pte Ltd (Sungei Kadut) Thumbnail | Print
1 27/05/19 14:04 Video - Accident 9 Load MP4
Photos/Images 3perpage  [v]
No |Finalized On Hua Hong Pte Ltd (Sungei Kadut) Thumbnail | Print
1 |27/05/19 14:04 | Accident Photo 0 | Loadirc | &
2 |27/05/18 14:04 | Accident Photo ©  loadirc | M
3 |27/05/19 14:04 Accident Photo € | loadic |
4 |27/05/19 14:04 Accident Photo © | Loadirc | 4
5 |27/05/19 14:04 | Accident Photo © | oadwc |
Documentation 1 per page EI @
No |Finalized On Hua Hong Pte Ltd (Sungei Kadut) Thumbnall | Print
27/05/19 14:02 Accident Sketch Plan a Load TIF
27/05/19 14:02 Accident Sketch Plan Q Load TIF

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.

Reset | save | print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer

Note: Remarks are private uniess you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/9/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19ss07128r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19009305/ETD3E2

Date: 02/09/2019
REFERENCE
. . China Taiping Insurance : .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN30079519000
Claimant Vehicle PC4370A Insured Vehicle SJY1464M
No : No:
Date of Loss:  27/05/2019 Nature of Claim: TP Claim - sNM19D202373C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PC4370A
Make & Model: TOYOTA HIACE, 3.0 COMMUTER GL (A) Engine No: 1KD2487436
Reg. Date: 28/09/2015 (Man. Year: 2015) Chassis No: KDH2230022901
Colour; Silver Odometer: 238727 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S9%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %!
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 2,000.00 1,300.00 700.00 35.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 2,000.00 1,300.00 700.00 35.00
+ GST 7.00/7.00% (S$%) 140.00 91.00 49.00 35.00
Nett Amount (S$) 2,140.00 1,391.00 749.00 35.00
INSPECTION
Date of Assignment: 15/08/2019
Date Inspected: 31/05/2019 Inspected At: Crown Asia Bus Builder Pte Ltd (sungei
Kadut) (HQ)
44 Sungei Kadut Ave
Singapore 729667
Estimated Period of Repair: 4.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated hersin. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 02 Sep 2019)

Parts: N/A TOYOTA HIACE 3.0 COMMUTER GL (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PC4370A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

_Further Infc_>: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOPUTTY AND SPRAY ON WHOLE RIGHT HAND SIDE New 950.00 600.00

ACCIDENT AREA

2 TO KNOCK AND STRAIGHTEN ALL NECESSARY PARTS New 1,050.00 700.00

Gross Labour Cost (S$) 2,000.00 1,300.00

[ Report was unsubmitted during this print-out.

|

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



