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6/13/2019 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Ce.Reg No: 109607 198R)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: Sompo Insurance Singapore Pte. Lid. From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933

Attn:  Ruth Chua Gek Tiang Date: 13 Jun 2018

Preliminary Advice

Insured Vehicle No  : SLFTT17C

TP Vehicle No : SKZ2626P Accident Date : 24/05/2019
Make :AUDI A3 Assignment Date 1 271052019
Date of Inspection  : 27/05/2019 Est. Duration of Repair 3,00
Inspaction At : FASTECH AUTO PTE LTD (HQ)

1 KAKI BUKIT AVE 6, #01-46/48/50 AUTOBAY
SINGAPORE 417883

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 10,689.32
Reavised Amount 5% 2,574.35
Check Items (Estimated) 55 0.00
Total 53 2,574.35
Lump Sum Repair 5% 2,000.00

Total Loss Consideration

Mew for OId Value 5%
Pre-Accident Value 55
COE | PARF Rebale 1S5
Salvage Value 5%
Margin for Repair 5%

Remarks

() The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

() Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

() Othercomments :

hitps:/singapore. merimen.com/claimsfindex.cfm?fusebox=3VCdocafu seaction=dsp_viewersmart&docid=42132961&preview=1&nolayout=1&CFl... 11



Merimen e-Claims
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Main Clalmant UNKNOWNISA0 B
§ Wehicle Reg, No.: SKZZ2626P ! Date of Loss: 24105301 EIEI}'.{IE.- - 159
— . e ] D1AMTPVOL018096
I:Ia..rn Type: ™/ CMTD_190254D Polley/Cover Note ho.: (Comprenensive) ]
Wehicla Req. No, [Insured): SLF7117C o _ Palicy No. {Claimant)
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Handling Insurer;
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ASSOCIATED MAIL RECEIVED

There mre poemail for this case,

ALL ASSOCIATED TASKS
Priority  Type

No rosults.

ExCess

Fastech Auto Pre Lid {HQ) 1 Kaki Bukit Ave B, £01-456/48/50 Autobay, 417883 Kaki Bukit - Tel:

Br465405

Sompo Insurance Singapore Pte. Ltd, (HQ) - Te' 6481 6555
6329 5153

LKK Auto Consultants Pte Led (HQ) - Tel: 6756-3561 ... [Final Rpt due 06/06/2019]
WE: NANCY 6746 5405 -PLEASE BE INFORMED THAT OUR INSURED HAS NOT REPORTED THE ACCIDENT -

NGO TP SAS SUBMITTED

Seargh Tasss

Hanclei A | -

. [Handled by Ruth Chua Gek Tiang - |
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_ |
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Compose Case Mail
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hiips://singapore.merimen.com/claims/index.cfm?fusebox=M1 ‘Radjuster&tuseaction=d... 27/3/2019



Shiau Chan (LKKAuto)

From: Chua, Gek Tiang Ruth <ruth.chua@sompo.com.sg>
Sent: Wednesday, 29 May 2019 2:48 FM

To: SUR

Subject: TP VEHICLE SKZ 2626P (YOUR REF: CMTD1902540/RUC)

Dear Shiao Chan,

Just to give you a heads up, Insured is disputing guantum for this matter as there is no visible damage on
the TP vehicle.

Also, TP vehicle is an Audi while Insured vehicle is a Honda. If there is no damage on a Japanese car, how
can there be damage on a continental car?

Please ensure that your surveyor give sight to every item in detail and adjust the costs with prudence.

Thank you.




Thank you.

Best Regards

Ruth Chua

Claims Division

D: 63295153 | T: 6461 6555 | F: 6221 3147

@, SOMPO ' A century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Tuesday, 28 May 2019 3:20 PM

To: do-not-reply@merimen.com

Cc: SUR

Subject: TP WVEHICLE SKZ 2626P (YOUR REF: SMTD1902540)

This mail is associated with :
*5KZ2626P (CMTD1902540)
[SLF7117C]
TP
UNKNOWN2540
May 24 2019 12:00AM
[CHONG FOO CHUEN]
Fastech Auto Pte Ltd
Dear Ruth,

Please be informed that we have inspected the vehicle SKZ 2626P on 24,/05/20189.

We are pending for estimate from repairer.

Kindly assist to add-in the make & model of SKZ 2626P, AUDI A3 {1395cc) in Merimen.
Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561

This is an auto-generated email. Do not reply to this email,

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

‘ AVG This email has been checked for viruses by AVG antivirus software.
: " wWWwWw.avg.com



E/28/2019 Merimen e-Claims

View Sent Message

This mail s associated with :

*SKZ2626P (CMTD 1902540)
[SLF7117C]
TF
UNEROWN2540
May 24 2019 12:004AM
[CHONG FOO CHUEN]
Fastech Auto Pte Ltd

| Resendj Wiew Ft;:iplentsj Prlnt“r.i.'l;:s.mgre I !:l.elet.e I;le«ssage! Forward l

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 28/05/2019 15:16 PM.
To SOMPO_SG
cc sur@lkkauto,com

Subject TP VEHICLE SKZ 2626P (YOUR REF: SMTD1902540)

[Dear Ruth,
Please be informed that we have inspected the vehicle SKZ 2626F on 24/05/20189.

|Wa are pending for estimate from repairer.
|

Kindly assist to add-in the make & model of SKZ 2626F, AUDT A3 (1395¢cc) In Merimen.

Thanks & Regards,
Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd
:el 1 6256 3561

DOCUMENTS SUMMARY - - a e a
There are no documents,

hrtps;n’fslngapure.merimen.cnmn'ctaimsﬂnda:.cl‘m?fusehox=svﬂma‘ﬂ&fusaauljon=dsp_vlew&mu&e=ﬂa.lm SGID=1814969&cur_ialiasid=128cur_va... 12




Used audi a3 Car & Used Cars & Vehicles Singapore - sgCarMart

Page 1 of 2

sGCARMART.COM Login  Sign up
Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
L]
L]
[ ]
Mew 5 Years Coe Renewal Toyota Vios 1.5A "
Post an Advertisement ! r'"f;u t\ﬂlnn n
Sell it yourselft Advertiss if at just Ln (mipiration Fir Car By =
%58 until it's SOLD! 3 here to view ]
; r PRISTINE USED CARS =
it Pte Lt at GREAT PRICES ]
L
Browise by Categary [v] Sort by Date Posted | 20 results/page [~
9 vehicles awdi a3 Achanced Search M) Submit |
Model Price Dreprecialion Eng Cap Mileage veh Type
Search Selection audi a3 ! 2015 Avallable
. Audi A3 Sportback 1L.4A TFSI £79,000 510,520 fyr 21-Dec-2015 1,295 cc 41,000 km Hatchback Available
S-tronic Ambiante
Relable, Fuel- EMicient Yet Powerful! Top Of The Range In It's Class! Best Selng Continental Hatchback! Meticulously Maintained By Lady Cwner,
Super Linder-Utilised, Hence The Sales OF This Gorgeau...
Audi A3 Sedan 1.4A TFS] £77.800 £11,000 fyr 15-Jul-2015 1,395 cc 5B,195 km Lusury Available
Ambienie
Low-Interest Rate. 1 Yaar Warrarty. Maintained By Premium sutomobiles. Balloon Scheme, [n-House Financing Options Available, Buy With A Peace
OF Mind, 1 Owner, Low Mileage, 100% Genuing Mileage, Mo Ch... b oA it
Glwheeler Pte Ltd
i 2
Audi A3 Sportback 1.4A TF5I 76,800 510,710 fyr 27-hug-2015 1,395 cc 47,000 km Hatchback Available
5-tronic Ambiente
100% Loan Availablal Low Irterest Bate At 2,.28%! Full Agent Mainkained, Low Mileage, Flexible Bank/In House Loan Avallamie, Excellent Fuel
Efficiency, Lp To 18km/L, Immaculate Condition, 100% Accident... T
Autotrust Traders Fe Lid
Audi A3 Sedan 1.4A TFSI 570,000 £10,710 fyr 26-Mar-2015 1,395 et 43,600 km Lumury Available
Ambient
{ Owner Eully Maintained By Agent Premiurm Automobiles Smce Day &, Option To Extend Agent Warranty. Excelient Condtion With Black On Black
Combinatian. STA Checks Welcome. Buy With A Feace OF Mind. Hi... = e
Monster Motors Pre Ltd
Motul 8100 X-cess SWAD Servicing
For Jap/Korean Car, includes 4L Engine Oil, Oil Filter and 40 Point Checks. Call us ndw to make an appaintrent with us!
Fand out more!
Audi A3 Sedan 1.44A TF51 $72,800 511,190 fyr 26-Mar-2015 1,395 ct 62,500 km Ly Avallable
Ambiente
Enjoy Low Interest Rates Offer Tl Thes Month End! High Trade In! Full Agent Serviced By Premium Auto. Flexble Loan Packages With Low Interest
A Monthhy Instaliments! Comes With Orginal 53 18" Ri... P PRRMIM £ "
Ewo Performance Asia Pe Lid
Audi A3 Sedan 1.4A TFSI £74,800 £10,380 fyr 12-Aug-2015 1,395 cc 73,138 km Lusury Available

Compare

Ambiemnta

https://www.sgearmart.com/used_cars/listing.php?MOD= audi+a3&PRC=0&DEP=0&RGD=2015&VE...

27-Mav-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
0723k

SKZ2626P

No

27 May 2019

AUDI

A3 SEDAN 1.4 TFSI (AMBIENTE)
White

2015

CZC287235
WAUZZZ8V1G1029932
92.0 kW (123 bhp)
$27,654.00

21 Dec 2015

21 Dec 2015

0

$20,716.00

Yes
20 Dec 2025
$15,537.00

20 Dec 2025

A - Car up to 1600cc & 97kW (130bhp)
10

$56,001.00

$36,748.00

$52,285.00

The information contained herein is correct as at 27 May 2019

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBetoreDere gInput?FUNCTION_ID=F05...

Page 1 of 1

27-May-19



WA TD0GRA0G [ VAL - Kaki Buidt
ENTRY DATE & TIME: 2752015 1708
URMITTED BY: SITI FADHLON BTE ABOUL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase report cormeclly the details of the accident o spaed LR

the claims process

2. This Form must be completed by he Policyholder andior the Aulhorised Driver,

1_ Information oy ided
repudiate pollcy liat

{ The issue and acceplance of this Form by nsuranca compansss is nol an admission of podic

must be as ruthful and accurate as possible. Any wilful misrepresenlalion or W

5. Any false reporting may be referrad to the Police for investigation.

&, This repor will be forwarded Dy the msurers of the GiA Records Managemsant Cenlra established

archiving and that copies of this repart will, for a jea. be made available upon application by interested parlies,

7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this report at the: cenfre and o o

aforesaid

Date Of Report

Date

Of Accident
Exact Location Of Accident

Country/State of Loas

c
DETAILS OF OWN VEHICLE

Vehicle Ragistration Number
Insured/Paolicyholder
Mame Of Registerad Owner
NRIC Mo

Email Address

Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purposea for which vehicle was being used a
time of accident

Are you claiming under your own Insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Numbear

Driver

Name of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

Ebdail Address

ACCIDENT STATEMENT

27/05/2019 17:09

24/05/2019 18:00

ALONG NGEE ANN POLYTECHNIC
SINGAPORE

SKZ2B626P

LOH CHOON LAN
S1760723E

NOEMAIL

(LOCAL) +65-8366277 3
OTHERS-83682773

ALIDI
A3 SEDAN 1.4 TFSI {(AMBIENTE)

MO
THIRD PARTY

PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

MO

5102836050

DRIVO PREMIUM

CHUA HAN LONG
SBT17340B

17/06/1987

OUTDOOR

050072004

14 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-83662773

NOEMAIL

matarial facts may allow insurance companies o
4 lahility on the part of tha insurance companies
by the General Insurance Assooation of Singapore (GA) Tor

apes of the report being made available



Address BLK 228 #10-241 PENDING ROAD
Posicode Gr0228

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured PARENT

Vehicle Registration Number of Drivers Cram

Wehicle i

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waather Conditions CLEAR
Road Surface DRY

Other Information

\Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle) i
involved in the accident .
Was any body injured in the Accident? YES
Was any injured conveyad 10 hospital by

ambulance? NO
Was any other material or property damaged? YES
| have been approached by unknown person(s) ND
soliciting/offering accident claims assistance. 7
Mumber of Passengers (Including Driver) |
Details of Police Action

Was the accidant reported o the police? NO
If Yes, Flease state which Police Station

Was notice of intended Prosecution given? i [#)
If Yes,against whom?

Circumstances of Accident

REFER TO BELOW STATEMEMNT/SKETCH PLAN:
Attachment{s)

Are accident photos available for altachment? YES
Was thers any video captured by Car Camera? NG
Was there any audio recorded? WO
Yehicle Registration Number SLFT117C
Viahicle Make/Model/Colour TOYOTA SIENTA 1.5G A

Details Of Properties

Vehicle Calegory PRIVATE CAR
Mame of Driver

NRIC/Passport Number

Contact Mumber

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger {Including Driver)

DETAILS OF INJURED PERSON 1
Name LOH CHOON LAN



Approximate Age

Injuries Sustain

Injured person in which vehicle?
Ware seat belts worn?

VWas this injured conveyed to hospital by
ambulance?

Address
Postcode

SKZZ626F
YES

BLK 228 #10-241 PENDING ROAD
670228

Page 3of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report carrectly the details of e sccdent to spesd up the clalms process.

. This Form st be completed by the Policeholder and/or the Sithorised Driver.
. Information proyided most be 2s truthiul and accurate #s possible. Any willul mistepresentation or withhalding of material

facts may allow insurance companies to repudiate policy liahility.

The tus and acoeptanc of this Farm by inaurance companies s not an admission of pulicy fability on the part of the Insurance
COTHPRNGES,

fevy false reporting may be referred to the Polico for investigation.

The raport will ba forwarded by the insurers of the GIA Recards Management Centre established by the Genaral Insurance
Assoclation of Singapare (G1a) for archiving and that coples of this repart will for 2 fee ba made available upon application by
interested parties.

By the lodgment of this report t tha insurers, you hierely consunt io the archiving of this repart al the gentre and to copies of
the report beling made avaitablo aloresaid,

Consent under the Parsonal Dats Protection Act [PDPA)
| undesstand, acknowledge, agree @nd cansent thit:

fab Wy inserer, my workshop and the General Insu@nce Assoacetion of Singzpoce ["GIAT) may/are permitied to collect, use,
dischoze and/for process my personal dutapersonal information set out in this [form) and any other personal information
provided Ly e o pussessed by my insurer {coffectively the “Persomal infarmation™) ant dsclose end transter such
Parsonal information to all insurers) whe have nsured vehicle(s) invalved In this accident {all insurer[4] wha have insured
wihietr(s) Irvobved In this arcident shall ba collectively referred to a5 the "Insurers®], the Imsurors’ lwyer sl liems, the
hdonetary Authority of singapore and any ralevant govarnment agancy/autharity {such as the palice], for the purpose(s)
ol s
{1] processiig handlieg sndfor desfing with my claims induding the settlement of Hhe claems and any neoessany

inwestizations celating to the claims;

{i{} ivestigating the accident andfor my claims;
Ll carryingg tut andfer dealing vets my ingtructions.or responding toany enquithes by me;

[iv] zéménistering my ciaims {including the mailing of coFrespondenca, statements, munices, raports or notices b me,
wihiich could e dischosure of certain personal data hout me 1 bring shouk delvery of the same as well as oo thi
external cover of ervelopes/mail packages); and/o

{1 eomphying with applicatile law in administering, pracessing, handling and/or deakng with my elalms.{rolloctively the
"Purppses”)

(b} all Insuretis) wha have intured vehiclels) irvvalvad 7 this sceident and the nsterses lonyersflaw firmes, mayyare pormiited
tes coBect, s, disciose and/or process my Personal Information for one'or mora nf the shove Purpases; and

[¢) iy Peesona! Infarmation may/cin be disdosed by any of the Instress anilfor GIA bo their thind parly service providers oo
apenisiincluding their lawyersflaw rms), which may he siterl cutsice of Singapore, for one or more of the abowe Purpasas.

{d)  my Personal Informatsan will also be collected and used to compile claima listary for the purpose of fraud detection,
Irvestigation and management in present and all future chaims,

{e] thainfarmation wcollisetad under (4) above miy he shared / distlosed;

(It ta 2l nsueers endfor apy other third parties that assist in evabrating, investigating, controling ar mianaging fraud,
regulators, law Hbfﬂrl:Jq.'l'wﬂr and governmient agenclas =6 reasonably required for the purpases statad, or

L
{ii} for comphying with reculrefernts undear any regulations, lows or coil anlers.
TR
b NN ES s )
R\l e WAL KAKEI BUKIT(VAC)
1\\".L Y

'3 KAKI BURIT AVES

Dal‘iwhu-ﬂn;‘ﬁ'lgnntune I}rw[r'sw R&parting Centre W?-ﬁ?ﬁf?ﬂ T
Tel: G100

Dote & Time: {If dirives is Dot-the peblicyhoider) Marme,

Bocer el
Dote & Time. HRIC/EIN M. Fax: u_;-w LS N
F il s vackhigisingnet.cmm i

Page 4 of 13



Sketch Plan #2 Pg. 1

SKETCH PLAN

A - ckzobabf
| g — SLFmTE

EDED

DESCRIBE CIRCUMSTAMCES OF THE ACCIDENT

rat e | etut el éirﬁ-,e_ toapl, Fiime '_K wis  levivg ey
¥
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it on erj [ P por i o
|

DECLARATION
IfWe declars tha foregoing particulars are

. - \'r'i{"
(DAC KAKI BUKTTL

y B [T Vi

Palicyhalder's Signature Drlver's Signnture Ruporting Centrs PEsonn a
Date & Time: [iF driver s not the poboyholder) Hame: i :Tr.'l'. F141 6697
[ate & Tima: HRIC/FIN Mo ik (7452305

ey WHTLE
gl warkhitisingaela o




Date of Accident
Accident Place

Vehicle, No, {Car Plate No.)

Insurace Company

Ovmer or Company Name /IC No.

Owner or Company Contact No.
DRIVER’S Name / IC MNo.
DRIVER'S Date Cf Birth
Relationship of Owner & Driver
DRIVER'S Address
DRIVER’S Contact No./ Alt No.
DRIVER’S Occupation
Email Address
Weather & Road Surface

Reporting Type

Mumber of Passengers (Including Driver):

Accident Time: (/v (24-HR-Format)
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: CLEAR &DRY \RAINING & WET \ AFTER RAIN & WET
A,
?ME%W\MD@WEMMMW

| Diiver”

Was there any video Captured by oer camera: YES\NO»
Bxact purpose for which vehicle was being used at the time of accident: Private use \ Work purpose

Any Injury (If YES, Pls state):

7

Other Party Iiriver’s Particular (if anv)

Vehicle, No: Srb THITTL. VehiclsNg:
Vehicle Mzbe\hdodal: Vehicle Make\Model:
Nams Diiver; Name Driver:

1IC No. Driver/Contact:

IC Mo. Driver/Contact:

* NEW - Passenger’s name & gender:



SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the accident to speed up the claims process.

. This Form must be completed by the Policyholder and/or the Authorised Driver.

_ |nformation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companias.
. Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

_ Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my Insurer (collectively the “parsonal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{iii) investigating the accident and/or my claims;
{iiii) carrying out and/or dealing with my instructions or responding to any enguiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) eemplying with applicable law in administering, processing, hiandling and/or dealing with my claims.{collectively the
“Purposes’)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose andfor process my personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GlA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and ali future claims.

(e} theinformation so collected under (d) above may be shared [ disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with reguirements under any regulations, laws or court orders.

Policyholder's Signature Driver‘s'sﬁmt:hre Reporting Centre Personnel's Signature

Date & Time: {If driver is not-the policyholder) Mame:

Date & Time: MRICFIN No.:
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F_‘oilwhulder's Signature Driver's Sigﬁ_ure
Date & Time: {If driver is not the policyholder)
Date & Time:

Reporting Centre Personnel’s Signature
Name:
MRIC/FIN No..




FASTECH AUTO PTE LTD gl
BLK1 KAKI BUKIT AVE 6 /< 003
#01-46 48,50 AUTOBAY 2 DL{
SINGAPORE 417883 :
&)
VEHICLE NO:SKZ 2626P
ary PARTICULAR /¥
1PCS REAR BUMPER 18%.10 D/ 161632 —
1PCS REAR BUMPER LOWER SKIRTING #L F1600.00 X
1PCS REAR BUMPER TOW COVER A4 $35.00 o<
2PCS REAR BUMPER REFLECTORS @§185.00 A4 9 $37000
4PCS REAR BUMPER PDC SENSORS @$188.00 FLL $75200 o
1 SET REAR BUMPER CLIPS AeA 36000 —
1PCS REAR BUMPER REINFORCEMENT A $615.005¢
1PCS REAR END PANEL - A $866.00 p
1PCS REAR END PANEL TOP GARNISH S- Z A4 $265.00
2 PCS TAILLAMPS @$950.00 A $1.800.00 X
$8,079.32
LABOUR CHARGES:
TO CHECK WIRING $80.00
TO DISMANTLE & REPLACING PDC SENSOR $100.00 (10
TO DISMANTLE & REFIX SEAT.CUSHION UPHOLSTREY $120.00 £p
TO DISMANTLE & REPLACING REAR EXHAUST A= $150.00
TO SPRAY RUST PROOFING A~ $60.00 S
L ABOUR FOR PANEL BEATING & REPLACING PARTS $880.00 ﬁtﬁp
TO PUTTY & SPRAY PAINTING $1.200.00

TOTAL $10,689.32

[l f
5
(3L

AGIAY



Adjuster Report

LKK Auto Consultants Pte Ltd (co.Reg No 199607196R)
51 Ubi Ave 1 #01-25,

Tel 6256-3561 Fax: BR44-8805 Email: sur

VEHICLE DAMAGE INSPECTION REPORT

Paya Ubi Industrial Park
Singapore 408933

Page 1 of 4

@Ikkautt:r.mm;assignmants@lkkautu.mm

Qur File No: CS/SMO19009287/UQD3N2
Date: 14/06/2019
REFERENCE
Handling Sompo Insurance Singapore Pie. Policy No: D18MTPV01018096
Insurer: Ltd.
Claimant Insured Vehicle
Vehicle No : SKZ2626P No - SLFTI17C
Date of Loss:  24/05/2019 Nature of Claim: Claim  cMTD1902540
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKZ2626P
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine No: CZC287235
Reg. Date: 21/12/2015 (Man. Year: 2015) Chassis No:  WAUZZZ8V1 (51029932
Colour: White Odometer: 103005 km
Engine Capacity: 1395 cc

Market Value/New Car NIA
Price:
Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/35 ZR19 Rear Tyre Size: 225/35 ZR19
Front Left Side: Michelin & mm Rear Left Side: Yokohama & mm
Front Right Side: Michelin & mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads deptf
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 8,079.32 1,344 34 6,734 98 B3.36
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,610.00 1.230.00 1.,380.00 52 .87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 10,689.32 2,574.34 B,114.98 75.92
Approved Total (Overridden) (5% 2,000.00
(S%) 10,689.32 2,000.00 8,689.32 B1.29
+ GST 7.00/7.00% (S%) 748.25 140.00 608.25 81.28
Nett Amount {S§) 11,437.57 2,140.00 9,297.57 81.29
INSPECTION
Date of Assignment: 27/05/2019
Date Inspected: 27/06/2019 Inspected At: Fastech Auto Pte Lid (HQ)
1 Kaki Bukit Ave 6, #01-46/48/50
Autobay
Singapore 417883
Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: SHIAU CHAN
httos://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadju ster& fuseaction=g... 14/6/2019
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NOTE: This mpart represents our findings at the fime &nd place of inspection stated herein. Such inspection has been camed out to the best of our
stancas is hereby expressy excluded.

knowledge and ability but any other kability under any other circum

htns://singapore. merimen.com/claims/ -ndex.cfm?fusebox=MTRadjuster&fuseaction=g... 14/6/2019
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REPAIR DETAILS -
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 14 Jun 2019)

Parts: 144 ALDI A2 1.4 SEDAN TFSI (AMBIENTE) (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) g
Print Code: (Unsubmitted, no print-code for SKZ2626F) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page '

numbers with the END OF ESTIMATES marker on the last estimale page !
Further Info: ltems/values not in reference catalogue are prefixed with an E&Lﬁk; e .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Dented/Deformed 1616.32F *1,355.10FL
2 1 ‘REAR BUMPER LOWER SKIRTING Repair 1,600.00F *-FL
3 1 *REAR BUMPER TOW COVER Mot Necessary 35.00F *-FL
4 2 *REAR BUMPER REFLECTORS Not Mecessary 370.00F *FL
5 4 *REAR BUMPER PDC SENSORS Serviceable 752.00F *-FL
6 1 *SET REAR BUMPER CLIPS Necessary 60.00F *60.00FL
7 1 *REAR BUMPER REINFORCEMENT Repair 615.00F “FL
8 1 *REAR END PANEL Repair 8B66.00F *-FL
g 1 *‘REAR END PANEL TOP GARNISH Mot Necessary 265.00F *FL
0 2 “TAILLAMPS Mot Necessary 1,800.00F “-FL

F=Franchize pan. L=ListiemDisc —_

Sub Total (S5) 8,079.32 1,415.10
- List Item Discount on L ltems 0.00/5.00% (S5) 0.00 70.76

Total Parts (S§) B8,079.32 1,344.34

L Report was unsubmitted during this print-out |

https://singapore. merimen.com/ claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 14/6/2019
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING Mew 80.00 20.00
2 TO DISMANTLE & REPLACING PDC SENSOR MNew 100.00 50.00
3 TO DISMANTLE & REFIX SEAT,CUSHION UPHOLSTERY Mew 120.00 80.00
4 TO DISMANTLE & REPLACING REAR EXHAUST MNew 150.00 0.00
5 TO SPRAY RUST PROOFING MNew B0.00 0.00
B LABOUR FOR PANEL BEATING & REPLACING PARTS New 880,00 480.00
) TO PUTTY & SPRAY PAINTING New 1,200.00 &00.00
Gross Labour Cost (S$) 2,610.00 1,230.00
L Report was unsubmitted during this print-out. j

< END OF ESTIMATES >

hitns://singapore.merimen.com/claims/ index.cfm'?fuscbnx=MTRadjuster&ihseactiun=g,,. 14/6/2019



