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VOLKSWAGEN CENTRE SINGAPORE

 Tuas Avenue

Sungapore 839178
Bz Reg. No: 1991014042
GST o M200OSEDS2

SKO4M885

Licorse plate | Model code | First registration | VIN Mol
561362 Iu!!ﬂu Immm‘nuumwmm 53227

Vic

h ]
Document na.

Doturnen! date 27087010
Cusiones nn 211038651
Cusiome: GET-ID

Desiler Jouos

Job order numbe: 20190007304/ 1
SO orhet cate 24-052010

Sorvice Advisor ME] KWAN KONG

pca

pca

pes. MM < .20 100 78
pca 38, e {L n e #1540
pcs f558 2 " 8558 017
pes amysvl 5 az 4
pea 200520 M~ " 200820 2488
s 520,00 . 116 B0 110900
yon 00,00 | S0 267500
pes #4000 % Bun po
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VOLKSWAGEN CENTRE SINGAPORE @ @ @
§ Tuas Avenue

Singapore BISTE Comenarial
Biz. Reg Na: 1881014842 Volkawagen SKODA  Vehiter
GST No.; M200885052 )
Quotation
Mon binding - Preview
Page in
r Documant na
TAM Documenl date 2705-2019
SIEW HUAN Customer no 5211036531
550 HOLLAND ROAD Customer GST-10
Singapore 278656 Dealer 1]
Job order number 2018000738/ 1
Job arder date 24-05-2018
Service Advisor MEI KWAN HONG
License plate | Model code First registration WiN Modal Milgage
| SHOMOBES 5G13GZ 02-12-2014 WVYWZZZALUZFWGS2407 | Golf 1.4 CLBMT 80 TSI DTF 53277
Posilion no. Description Quantity Linit Linit prica Tax code  Total amound  Total amount
excl. GST excl. GST Incl. GST
Diagnostic and Programming 1 pcs 360.00 / 2] 38000 38520
Check Short Circull / Harness Regair 1 pes 200007 w1 200,00 214.00
5GBB3ST00D Door Seal Outer 1 pes. g4 20pL- < #1 8420 100.79
D 37850042 Sound Absotber Laminated 1 pCs. 38 Tome < #1 3879 4151
5348302404 Check Rod Door 1 pes. 8558 X i1 65.58 7017
SG0BIS2ET Cower 1 pcs. 120 #1 320 342
SG4RII0SEAC Door 1 pes. 200520 M~ 1 2,00529 2.145 86
{(RHRA DOOR) 1 (6o
LABOUR F.g pes. 580,00 #1 00 3,103.00
Spray Painting &3 pes 500.00 #1{ So0 2500 2,675.00
TRANSFER DOOR MECHANISM 1 pes. 840.00 #1 lf;, 898 80
Cluotation valld 1l 31-05-2018
Tax Labour Matarial GST% GST Total amouni Total amount
Code axcl. GST incl. GST
#1 560.00 8,447.08 4 630,48 9,007.08 " 9.837.55

9 007 DE

Customer Service Advisar

—\18IT OUR WEBSITE: afinraales. ww.oom.sg (lor onling servics appointments] and volkswagen com.sg and wwiw, koo Com. &g [for mddimional perviced. products
and promotions) -—
(

Hp Qootoy 6

s dwf
;,g[gffﬁ (3%

Lo (A
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VOLKSWAGEN CENTRE SINGAPORE : @

Singapore 638176 Commartisi
" Biz. Reg. No: 1881014842 Volkswagen SKODA  vahiclas
GST No.: M2002858052 -
Tax invoice
Previaw
Pags 12
Mir Document no
TAN Document date 31-05-2018
SIEW HUAN Cuslomar no. 5211036531
558 HOLLAND ROAD Customar GST-ID
Singapore 278658 Deater 38889
Job erdar nusmbar 2019000778/ 1
Job order date 28-05-2018

Service Advisor ME| KWAN KONG

License plata
SKO49685

Model code First regisiration
561Gz 02-12-2014

VIN Modsl Mileage
WVWZZZAUZFWOS2407 | Golf 1.4 CLBMT 80 TSI OTF 53227

P |:||"- =l E S T4
%‘%:r _- e U T

L L &

Diagnostic and Programming 1 pcs,
Check Short Circuil / Hamess Repair 1 pes. 200,00 " 200.00 214,00

SGEE3YTN0D Doar Seal Dular 1 pcs. 8420 #1 8420 100.78
CD-250518

D 3rasooaz Sound Absorber Laminalad 1 pca. 38.79 Ll 3879 41.51
XR-280519

5G4833056A0 Doer 1 pos. 2,005.29 i 2.005.29 214568
(RHR DCOR)*XR-280510
LABOUR 2 pcs S80.00 # 1,160.00 124120
SPRAY PAINTING 3 pea. 500,00 Ll 1,500.00 1,605.00
TRANSFER DOOR MECHANISM 05 pcs S80.00 " 200.00 31030
Towing assistance 1 pes 195.00 #q 18500/ 208.65
DIRECT SETTLEMENT, DOA- 23/05/2019,
TP VEHICLE NO: SKRE874E: SURVEY BY:
RASUL

T ] - Y s B ,L- e T e ﬁ =
I g = F 1'1"‘- .h.p mi 1 -y E * mint .NImt
% ‘ = %——. = _ Ll —' il Al %ﬂ?ﬂﬂ‘r i ~incl GST
#1 580.00 528328 T%

Customer Service Advisar

MmﬂurmwﬂlﬂMﬂmmm-ﬂmwmghﬂ“ﬂnﬂlhhmﬂhmmmmmmwm
I8t our pramises.

=—WVISIT OUR WEBSITE: aftprasian vw.com g (for onling ssrvice Bgpcintmants| and volkswagen comoag and www,skoda com g (for addaional services. producis
and promotions).—




VOLKSWAGEN CENTRE SINGAPORE @ @ @
B Tues Avenue
Singapore 639176 o

Bir Reg. No.: 1891014847 Volkiwagen SKODA  vehicies
GS5T No.: M200885052 )
Tax invoice
Prerviesw
Page an
Mr Documant no.
TAN Documant date 3052018
SIEW HUAM Customer no. 5211036531
553 HOLLAND RQAD Customer GST-ID
Singapore 2TAE56 Daalar 35909
Job order number 20189000778/ 1
Job ordaer dals 28-05-2019
Servioo Advisor MEI KWAN KONG
License piate | Modal coda First ragistration ViN Madeai Mileage
SKO40665 5G13G2 02-12-2014 WVWZZZAUZFWDS2407 | Goll 1.4 CLEMT 90 TSI O 53,227

Lntil payment of all goods (parts, accessories stz has besn mmmuwwmwmmmm]\mm ramialn in legni
mﬁm,hmlﬂwMMWImMimmm w.hmnwﬂhmimwpm“nwmnmm
the invoice or the cofiaction of your car, whichever |s salier

Fes warranty mtndcmdmuwupmumwm-mu.mm.pnm

Thuqlnmilnmtﬂuﬂnmmu- reduined.



VEHICLE CONDITION REPORT FORM / JOB RECORD ﬂ

Date: 'a‘.\"‘um‘ Time: » obvis Customer Name: u‘m}-f i ‘-/
Tachnlciu& me: *“'5““1-&1@5‘;_&0 S Customer Telephone Hq:] ﬁ"l (blge,=

- : m_x
Reg. No: LWL b No:L w Make/Model: :lumﬁ&ﬂ*‘\“\ o>
Odometer Reading (Custemer Vehicle|: 52‘:‘. "‘l Location:
KM Travelled by Assistance Vehicle: {1 way) Time on Scene: 0Bib
Fault Reported: b it Time Job Completed: OHOE
Fault Found: M LU smd Repoired of Breakdown Scene Y,@:)
How was vehicle repaired? VIN No:
Hubcaps @migm vm;@ /Soiled
Spare Wheel Please circle the above as ap sriate
Tools w Place X on damaged area for scratch and Y for dent
Audio System - RN li:)
Keys + Remote

N
@IN

Aerial Qﬁ\l

Cashcard Y/ “

Fuel E i

Interior Condition :

Front Seats

Rear Seats

Floar Cmiing

Headlining

Delivery to Dealership / Date and Time:

el MtsAVOR e wao  Sualses P TESAED 8BS toe ™)
Vehicle received in the above candiliar@} NO
If not stated as above specify difference:

CUSTOMER DECLARATION

1. 1 am entitled fo the service requested. In the event of this subsequently not being the case | shall be responsible
for the cost of any assistance provided

2. | accept that any roadside repairs will be of a temparary nature and that advice of a franchised dealer should
be sought by me as soon as possible.

3. In the cose of forced enlry, | confirm that | specifically requested that the operator forcefully enter the vehicle
and that all domages occasioned thereby is and shall be my sole responsibility

4. | accept that any removable items left in the vehicle wi
their agents.

onsibility of the emergency service or

GROWP

- - R T Lot S — e
Customer Dealer/Workshop | e | Operators + |

| Name& Signature, Name {.:4 f}‘- Signature
[ T 2 Chnrmmm L &L laashivs @ mimls

|
Ii_gm-*“ copy) | | (yellow ll:i:;pyll 15 103 ! copy)




NTUC Income Insurnnce Co-opermtive Limited

- co"m moorra Ceotrp 75 B Bose™ Woad Singapom 1AS5ST
. Tl BTHR JTTT - Fam: 6338 1500
v

o CiThoeart Ermnel: comypprpinnneme comosg - Wieinbe: sk inoomme com. s
| an MTUC Secial Enterprise s
Motor accident report and claim form
Policy number ! venicle number Name of poiicyhoider . .

_J0a3933 0] ~00 | SkQH|EES Tan Sew Huan

o clanm for damage | have caused ¥ to make a thind-party dlaim .‘M:Pﬂlﬂ'ﬂﬂmﬂﬂhr

Dt (el rmmidvrd o ﬂl,c‘, ¢ mmditen
:3[@5!_)(;: q (B4 5 b sl ooy 7 or. Y o Clear _ Raining _ Others

Location I.G.Id'l.ul'f:_?
M@ﬁh@'ﬂ_ﬁ_ leyroo L_Wet ¥Dry _ Others

Wiks the accident reported to the police? L _'Yes ' No
if yes, please state which police sisnon

Details of driver

Mame {as shown in NRIC) Pasy date of driving licence NRIC rumbes

_Tan e Hyon e 83 11 1435 | sepl0909] .
Contact number Date of barth (da/mmfywyy] | Emall S

433 S0 |29 ce lauy | viicae AT Iie. W remse
Andress ! 5 _1 ?rmmm-
>4 Hollond Foaa lindoor? _ outdoor?

P for which the vahicle was belng used ot the tme af the accident
o Persanal ! commercial | Brrate Mire
— Otters, pheae specify:
Aelationship to polcyholde - I

Bolitwholder S

Number of passengersis] Incluging Driver rj

MName of passengerii] e

|1 S e BN -_— - . Male _ Female
2_ == . — Male __ Fermale
I | = e I |Male |_Female
1 — M _Male | Female

Mamae of other driver [or driverd) Vehicle numbar MRIC nurmbe Contact number
(L Marwack | SEREEI4E - G013 4449
& — = - = |
3 - ' L B ' -

Was anybody mjured in this sccident? ™ I_!uu

| If ves, please go to the next question

Name of injuted peron Sex Convey by ambulance  Vehicle number Contact number
3 - Dimae [ remale | [ ves Mo - T
2 - s o male [ kemale v INe - [ |
3 - ‘_ — . Mala | ienu.le_ ___i_:!n_ - :
4 - L Male |_| Female L_ves L No z =




. Declaration by person reporting

| Ideclare that the information given above s true., correct and complete |
- lum&mﬂmmmqmmmmhmumwwmmnmnnlmmmmﬂuhhurlmdﬂhmuwﬂmmddu. |

| hgres 10 authorise you (Income), 1o repair the damage 1o my vehicke in a reasonable tme including the nght 1o amange for my vehicle to be repained at
anather workshop if you decide 1o accept legsl responsibility far this clalm,

: ,;Jfﬁ’bf' .I)h lapys 8000 i |
Signature ol dewsi Datk (del/mmivivy) Time
Report taken by |5u‘l'fmd-| | Date (dd/mmiyywyl Time
= har aanivg 33 ::5(:" 20K hales L0

INECIT ATE L SCCOTRPT/OL 3010 = Page 2 0l 1



Hsiao Tnﬂ (LKKAuto) E—

From: Vic (LKKAuUto)

Sent: Friday, 6 September 2019 2:39 PM

To: Waong Meiy (VGS - 5G/Singapore); Hsiao Tong (LKKAuto)

Ce: Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - SG/Singapore); Foo
John (VGS - SG/Singapore), Admin A; Vic (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKQ49665 &

SKRG874E ON 23.5.19 *** LKK REF: CC4/ASM19009282/R1pa3

Without Prejudice
Dear Meiy,
We refer to your below email and the contents were noted.

Please be informed that this matter is now handled by Ms Hsiao Tong, and she will get back to you for an
update/offer in due course.

Thank vou.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ui Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

raE
il =~ Save the Earth Frint only when necessary:

This e-mall contain confidential and privileged materal, and are for the sole use of the Intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law_ If you believe thal you received this e-mail in error, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sander thal you have deleted the e-mall, all atachments and any copies thereof. Thank you.

From: Wong Meiy (VGS - SG/Singapore) [mailto:meiy. wong@vw.com.sg|

Sent: Friday, 6 September, 2019 9:30 AM

To: Vie (LKKAuto)

Ce: Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - SG/Singapore), Foo John (VGS -
SG/Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKQ4966S &
SKR6874E ON 23.5.19 *** LKK REF: CC4/ASM19009282/R 1fa3

Good Moming Vi,

Could | have an offer or DV for this settlement.
Appreciated your kind action on this matter, Thanks.

Thanks and Best Regards,



Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapare 159834

Direct line: +65 6305 7216
Main Line: +85 6305 7299
Main Fax +65 6474 3643
MY, Wongavw.com.sg

https. /lwww volkswagen.com sg/

More than
meets
the eye.

.
l-h T

The new Touareg.

It's nat e-mall, if you print it. Think Blue.

Internal

From: Vic (LKK Auto) <vicalpehi@lkkauto.com>

Sent: Wednesday, 26 June 2019 4:13 PM

To: Kong Charmaine (VGS - SG/Singapore) <charmaine konglavw.com.sg>; Poh Kin (LKKAuto)
<pohkin(@lkkauto.com>

Cc: Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong(@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund. goh(@vw.com.sg>; Ong
Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>; Oh Aik Seong (VGS - SG/Singapore)
<Aikseong Ohi@vw.com.sg>: CS A Team <cs-afalkkauto.com>: Admin A <admin-af@ lkkauto.com=>;
assignments <assignments(@ lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKQ4966S &
SKR6874E ON 23.5.19 *** LKK REF: CC4/ASMI19009282/R 1fa3

Without Prejudice
Dear Charmaine,
We refeer to your below email and the contents were noted

Please be informed that this matter is now handled by my colleague, Mr Poh Kin and he will get back to you
for an update/offer in due course.

Thank you.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

L!{H E’“mmm&- Print only when necessary’

This &-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you befieve that you received this e-mail in error, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereal, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Kong Charmaine (VGS - SG/Singapore) [mailto:charmaine kongl@ivw.com.sg|

Sent: Tuesday, 25 June, 2019 6:35 PM

To: Vic (LKKAuto); Mei Kwan (LKKAuto)

Ce: Wong Meiy (VGS - SG/Singapore); Cheong Pearlyn (VGS - SG/Singapore), Goh Edmund (VGS -
SG/Singapore); Ong Germaine (VGS - SG/Singapore); Oh Aik Seong (VGS - SG/Singapore); CS A Team,
Admin A; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKQ4966S &
SKR6874E ON 23.5.19 *** LKK REF: CC4/ASM19009282/ha3

Dear Vie,
LOD attached FY A please.

Thanks

Best regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159834

Direct line: +8586305 7176
Main Line: +65 6305 7289
Main Fax; +B5 6474 3643
ch K



More than
meets

the eye.

The new Touareg.

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Wednesday, 29 May 2019 6:41 PM

To: Kong Charmaine (VGS - SG/Singapore) <charmaine kongf@vw.com.sg>; Mei Kwan (LKKAuto)
<Meikwan(@lkkauto.com>

Ce: Wong Mety (VGS - SG/Singapore) <meiy.wong@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.gohf@vw.com.sg>; Ong
Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>; Oh Aik Seong (VGS - SG/Singapore)
<Aikseong Oh(@vw.com.sg>; CS A Team <cs-a@lkkauto.com=>; Admin A <admin-ala@ lkkauto.com=;
assignments <assignments(@ lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKQ4966S &
SKR6874E ON 23.5.19 *** LKK REF: CC4/ASM19009282/ha3

WITHOUT PREJUDICE
Dear Charmaine,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability 1s clear
subject to the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair
to your client's vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected
to the consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will
be based on the number of days of repair as recommended by our surveyor and approved by our principal.

Kindly forward the LOD and all supporting documents to us if available to proceed with the settlement.

Thank vou.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@ lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408933)

¥ ISR -

54 ~ETT Sove the Earthe Print only when necessary

This e-mail comain canfidential and privileged material, and are for the sole use of the intendad recipient. Use or distnbution by an
unintended recipiant is prohibited, and may be a violation of law. If you belleve that you received this e-mail in error, please do not

4



read this -mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: Kong Charmaine (VGS - SG/Singapore) [mailto:charmaine kong(@vw.com.sg|

Sent: Wednesday, 29 May, 2019 9:03 AM

To: Vic (LKKAuto); Mei Kwan (LKKAuto)

Cc: Wong Meiy (VGS - SG/Singapore); Cheong Pearlyn (VGS - SG/Singapore); Goh Edmund (VGS -
SG/Singapore); Ong Germaine (VGS - SG/Singapore); Oh Aik Seong (VGS - SG/Singapore); CS A Team;
Admin A; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKQ4966S &
SKR6874E ON 23.5.19 *** LKK REF: CC4/ASM19009282/ha3

Dear Vic,

Since AXA insured had already reported, please let us know the liability by today as customer is chasing us
everyday.

Thanks

Best regards,

Charmaine Kong
Insurance Service Advisor
Aflersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line: +85 6305 7288
Main Fax: +65 6474 3643
charmaine kono@vw.com.sq
hitto: [iwww vw. COm sg

More than
meets

the eye.

The new Touareg.

Intarnal
From: Vic (LKKAuto) <vicalpeh@lkkauto.com=
Sent: Wednesday, 29 May 2019 8:56 AM
To: Kong Charmaine (VGS - SG/Singapore) <charmaine.kong@vw.com.sg>; Mei Kwan (LKKAuto)
<Meikwan@lkkauto com>
Ce: Wong Meiy (VGS - SG/Singapore) <mely. wong(@vw.com.sg=, Cheong Pearlyn (VGS - SG/Singapore)
<Pearlvn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>; Ong

5



Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>: Oh Aik Seong (VGS - SG/Singapore)
<Aikseong Oh@vw.com.sg>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@/lkkauto.com=>;

assignments <assignments(@lkkauto.com>; Vic (LKKAuto) <vic alkkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKQ4966S &
SKR6874E ON 23.5.19 *** LKK REF: CC4/ASM19009282/ha3

Without Prejudice

Dear Charmaine,

We refer to your below email.

Please be informed that we are still pending for DS instruction from our principal.
We will follow up and will get back for an update asap.

Thank you.

Best Regards,
Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

LKK = Save the Larth: Frint only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the inlended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you balieve that you receved this e-mail in &rror, please do not
read this e-mall or any attached ilems. Please dalete the e-mail and all attachments, including any copies thereaf, and inform the
sender thal you have deleted the e-mail, all atachmenis and any copies thereol. Thank you.

From: Kong Charmaine (VGS - SG/Singapore) [mailto:charmaine kongla vw.com.sg|

Sent: Tuesday, 28 May, 2019 9:55 AM

To: Mei Kwan (LKKAuto); Vic (LKKAuto)

Ce: Wong Meity (VGS - SG/Singapore); Cheong Pearlyn (VGS - SG/Singapore), Goh Edmund (VGS -
SG/Singapore); Ong Germaine (VGS - SG/Singapore); Oh Aik Seong (VGS - SG/Singapore); CS A Team;
Admin A; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKQ4966S &
SKRG6874E ON 23.5.19 *** LKK REF: CC4/ASM19009282/ha3

Dear Vic,

Understand that your insured had already reported? Please revert on hability.
Thanks.

Best regards,

Charmaine Kong
Insurance Service Advisor
Aftersales



Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct linee +5656305 7176
Main Linec  +65 6305 72599
Main Fax +65 6474 3643
charmaine kong@vw com sg

hitp./f'www viv.com.sg

More than
meets

the eye.

The new Touareqg.

From: Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com=>

Sent: Monday, 27 May 2019 3:46 PM

To: Kong Charmaimne (VGS - SG/Singapore) <charmaine Kongla vw. com.sg>

Ce: Wong Meiy (VGS - SG/Singapore) <meiv.wong@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>; Ong
Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>; Oh Aik Seong (VGS - SG/Singapore)
<Aikseong. Oh@vw.com.sg>; CS A Team <cs-a{@lkkauto.com™, Admin A <admin-af@lkkauto.com=; Vic
(LKKAuto) <vicalpeh@lkkauto.com>; assignments <assignments(@ lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKQ4966S &
SKR6874E ON 23.5.19 *** LKK REF: CC4/ASM1%009282/ha3

‘WITHOUT PREJUDICE’
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, OI has reported. Please refer to the below OI's sketch plan and statement.
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Please note that for liability, claim negotiation and settlement, please contact [ ENBSSNEOSG
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6:366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | S{408931)

From: Kong Charmaine (VGS - SG/Singapore) <charmaine kong(@vw.com.sg>

Sent: Saturday, 25 May, 2019 11:48 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey(@axa com.sg=

Ce: Wong Meiy (VGS - SG/Singapore) <meiy. wong@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>; Ong
Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>; Oh Aik Seong (VGS - SG/Singapore)
<Aikseong Oh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKQ49665 & SKR6874E
ON 23.5.19

Dear Claims,

Please revert on liability & arrange survey at 17 Tuas Ave 9. Contact Person for survey -Germaine-
92361588 / Atk Seong-85187912

Thanks



Best regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line. +65 6305 7176
Main Line: 4656305 7299
Main Fax +65 6474 3643
charmaine kong@vw.com.sg
htto:/fwww. vW.Com.sq

More than
meets

the eye.

The new Touareg.

From: Kong Charmaine (VGS - SG/Singapore) <charmaine kong@vw.com.sg=>
Sent: Saturday, 25 May 2019 11:30 AM

To: kong Charmame (VGS - SG/Singapore) <charmaine konglavw.com.sg>
Subject: Scan Image



laim Portal

SERVICE REQUESTS

hitps://vp.smariclaims axa.com.s g/claim-portal html/index-vendor-...

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP) -

MESSAGES CLAIMS

&« TP MANDATE IA < S9M0O10KO>

Type

Message

Il ofl

© Question

Dear Cynthia, Liability: Insured collided into TP vehicle (parked),
Liability is down against our insured. We have send letter to ol
via e-mail to notify TP claim and NCD issue. Immediate Advice
(with mandate) have been uploaded in SMART CLAIM. We
hereby seek your approval to offer Third Party repairer M/s
“Wolkswagen Centre Singapore” is as follows: - 1) COR(w/gstk
£6,252.31 + 2) Loss of Rental (7 days x $100.00+7%gst):
£749.00 + 3) GIA search: $2.00 = Total: $7.003.31. **5 days
recommendation for repair. **All the relevant documents had
been uploaded in SMART CLAIM. For your approval please.

PohKin- LKK- 28/08/201%

28/8/2019, 3:39 m
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 28/8/2019

Survey Details:

Date of loss 23-May-19

Date of appointment 27-May-19

Date of survey 28-May-19

Location of survey VOLKSWAGEN CENTRE SINGAPORE
Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SKO49665

Make and Model VOLKSWAGEN GOLF A7 1.4 TSI - 1395cc

Date of registration 2-Dec-14

Parf Rebate

Market Value 5 62,000.00

Parf Rebate 5 41,163.00

Nett Loss 5 20,837.00

Repair details:
[initial Estimate s 9,007.06

Proposed/Revised repair cost:

Parts 5 2,133.28
Check items [estimate) 5 -
Labour 5 3,705.00
Total 5 5,843.28
Lump Sum(if applicable) 5 -

|Number of days for repair | 5 |
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Remarks:
Liability: Insured collided into TP vehicle (parked), Liability is down
against our insured. We haove send letter to Ol via e-mail to notify TP
clairm and NCD issue.
Mandate:
Liability(TP]) 100%
Proposed repair cost 5 6,252.31 |(55.843.28 + 7%gst)
Loss of use 5 -
Loss of rental S 749.00 |(7 days x $100.00+7%gst)
Loss of Income 5 =
LTA search fees 5 2.00
Others S -
Proposed Total 5 7.003.31




Hsiao Tonﬂ (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 25 September 2019 10:19 AM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 117939, vehicle number SKQ49665
24/9/19 6:34 PM === SOMO10KD> APPROVE - LOH Cynthia

~—0riginal Message—

From: cynthia.loh@axa.com,sg <cynthia.loh@axa.com.sg>

Sent: Tuesday, 24 September, 2019 6:35 PM

To: admin-d@|kkauto.com

Subject: New message for service request 117939, vehicle number 5KQ49665

AXA Insurance has sent you a message for claim number 59M010KO.

Please click here hrtps:Hup.smanc!aIms.a:a.mm.sgfclaim-pnnalf to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAutD)

Sent: Wednesday, 2 October 2019 11:58 AM

To: ‘Wong Meiy (VG5 - 5G/Singapore)’

Cc Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - 5G/Singapore), Foo
John (VGS - 5G/Singapore); Admin A

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING

SK(Q4966S & SKRG8T4E ON 23.5.19 *** LKK REF: CC4/ASM19009282/R1pa3

Without Prejudice
Dear Sirs/Mdm,
Thank you for your patience.

We propose settlement as follows: -

1. Cost of Repair (w/GST) 56,252.31
2. Loss of Rental (7days x $100.00) 5 700.00
3. LTA/GIA Search Fee 5 2.00

Total | 5 6,954.31

Please confirm acceptance.

“Please note that our proposal and correspondence with vou is strictly on a without prejudice basis and should not be construed us an
admission of Hability on our part and/or that of sur palicyholder sndior the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this acetdent nor should it be binding in any other
related claims™

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

'hone: 6742-5197 | emall: chewhi@kknate.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ro2-25 | S(q08933)

From: Wong Meiy (VGS - SG/Singapore) <mely. wong@vw.com.sg=>

Sent: Friday, 6 September 2019 3:24 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong(@vw.com.sg>; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John. Foo@vw.com.sg=>:
Admin A <admm-a@lkkauto.com>

Subjeet: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING
SKQ4966S & SKR6874E ON 23.5.19 *** LKK REF: CC4/ASM19009282/R 1 pa3

Dear Hsiao Tong,

Noted with Thanks and please expedite , Thanks.

Thanks and Best Regards

Meiy
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From: Wong Mely (VGS - SG/Singapore) <meiy wong@vw.comsg>
Sent: Tuesday, 8 October 2019 8:12 PM
To: Hsiao Tong [LKKAUtD)
Cc Cheong Pearlyn (VGS - 5G/Singapore); Kong Charmaine VGS - 5G/Singapore), Foo
John (VGS - 5G/Singapore); Admin A
Subject: OFFER + DV REQUEST FOR ACCDT INVOLVING SKQ49665 & SKRE874E ON 23.5.19

**+ | KK REF: CC4/ASM19009282/R1pa3

Dear Hsiao Tong,

Thanks your offer, but please consider LOR @ $107 per day , Thanks.

Thanks and Best Regards

My
Insurance Service Advisor
Aftersales

\olkswagen Group Singapare Pte Lid
247 Alexandra Road
Singapore 158834

Direct line: +65 6303 7216
Main Line +65 6305 7299
Main Fax +65 6474 3643
mely. Wongida vw,cCOm.sg
https:/fwww volkswagen.com. sa/

More than
meets
the eye.

The new Tuuareg.

Internal
From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>
Sent: Wednesday, 2 October 2019 11:58 AM
To: Wong Meiy (VGS - SG/Singapore) <mery.Wong@ vw.com.sg=
Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong(@vw.com.sg=; Kong Charmaine (VGS -
SG/Singapore) <charmaine kong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foolwvw.com.sg=>,
Admin A <admin-a@lkkauto.com=



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: 63057299
e o, Ne 533000071

05T Ma. MDD M15 T

LETTER OF DEMAND

YourRef: cel[Remias=9ais]|mms
Our Ref: _ mes u9bbs

Te: A

Dear Sirs,

ACCIDENT INVOLVING &2 49cks g fem €8 THE g 23 45-19
o Tl O&d  PuAv

We are claiming on behall of our client owner of
vehicle number SR ML involved in sccidenton 2> 519
with vehicle SR 61TH E alongit  M**NEeAM  TEgawe -
Descnption of clmms:
B Cost of Repairs §._Sate ( Incl 7% GST)
Loss of Use/Rental s 1= x 1 Days =$ a4
Medical Fee 5 ( Incl 7% GST )
Search Fee 5. > ( Incl 7% GST )
TOTAL s ToAk-3
We are claiming in full and final settlement of § TN payable to

Volkswagen Centre Singapore.

Kindly send us a written acknowledgement within 14 days from receipt of this doeument.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to mely, wong@vw.com.sg

15 JUN 2019
Dated this of




Singapore 838178

VOLKSWAGEN CENTRE SINGAPORE @ @ @
8 Tuas Avanue
€ senenariis
Wb

Bir. Reg Mo, 1891014942 Volkswagen SKDOA
GST Mo M200985052
Tax invoice
Page 2
Company Customer Detalls: Document no 1E333900358
ANCA Ingurance Ple Lig Mr Documend date 31052019
B SHENTON WAY TAN Cusiomar no. 5211000859
w2701 AXA TOWER SIEW HLUAN Customer GSTID 1863004060
Singapore DBBE1 1 558 HOLLAND ROAD Dealer 39989
Singapore 278658 Job aroer numbar 2019000778/ 1
Job order dale 28-06-2019
Servico Advisor ME] KWAN KONG
Liconse plate | Model code Firsl regisiration | VIN Mooel Mieage
BKO468565 531362 oz12-2014 | WYWZZZALUZFWOS2407 | Golf 1.4 CLBMT 90 7SI DTF 53,227
|
Poailion no. Dascription Quantity Uni Unit price Tax coce  Total amount  Total amount
axcl. GBT ool GST ind. GST
Disgnosiic and Programming 1 pos. 360.00 o 360,00 38520
Check Shorl Cireull /| Hamess Repair 1 pes. 200.00 " 200,00 214.00
SGBA39T000 Door Seal Duler 1 pca 9420 n 5420 1008
CD-290519
D J78500A2 Sound Absorber Laminaed 1 pcs 3879 " 3879 41.51
XR-280518
5E4833056A0 Door 1 pos 2,005.29 " 200528 214568
{RHA DOOR|*XR-280519
LABOUR 2 pes 580.00 # 1,160.00 1.241.20
SPRAY PAINTING 3 pes. S00.00 " 1.500.00 1.805.00
TRANSFEA DOCRA MECHANIGM [+F.-] pCE. 580.00 " 290.00 31030
Towing assslanoe 1 pes, 19500 L 185.00 208.65
DIRECT SETTLEMENT, DOA: 20052018,
TP VEHICLE MO: SKREBTAE, SURVEY 8Y:
RASUL
Tax Labour Material G5T% GsT Total amourt Totad amount
Coga ezl GST ingl. GBT

3 &B0.00 528328 ™ 409.03 584328 8252

Cuslomer

P-mi-pupuurunu-pnfummmhmwﬂwummmm:—nmnﬂnuﬂmunmwit.mmhmwhu
Ml our premissd.

—WISIT OUA WEBSITE: afersalss vw.com 8g (lor onling service appoinimenin) and volkswagan.com.ag B www skods.com g (lof sSclional senices. producis
and promotions).-—

mmqnm-wm-mu-mmnuwmmmm;mmwmmmwmunm
25311314002, Swill Codet DELUTE0S0. Please indicale Cusinmer Numer {og. S XA0OLEK), Customes Mame and Irvokos Nurmber in ihe paymaents.



Singapore 629178
Biz. Reg. No.: 10910714542 Voliswagen
GST Na! M200885052

VOLKSWAGEN CENTRE SINGAPORE @ @
@ Tuas Avenue
SBKOON  Veheiles

Tax invoice
Page a2
Company Custormer Detalls: Document na. 12333900398
AXA Insurance Pta Lid Mr Document dale 31052018
B SHENTOM WAY TAN Cusiomar na. 5211000859
#27-01 AXA TOWER BIEW HUAN Customer GET-ID 1580004060
Singapone 068511 556 HOLLAND ROAD Dealer 3896
Singapore 2TEG56 Job order number 2018000778/ 1
Joh arder date 28-05-2018
Service Advisor ME] KWAN KONG
Uiconse plais | Model code First registration | WIN Model Mileage
SKO4986S | 5G13GZ 02:12:2014 | WYWZZZAUZFWOS2407 | Golf 1,4 CLBMT 90 TSI O7F 53,227

Uil praymert ol all goods (pans, ScoMEcres s12.) hes bean mars n iull to and reosived by Volkawagen Group Singapore (VG5 the goods remain n iegal
posssaslon ol VG5, imespective il thoy have aiready bean instalied inko your vetwcle, However, ine warranty of ihe goods (wheie applicaiie) starts wiih the issuance of
fha invoica of the collectian of your car, whichews s sarlor,

For wirTRAry WIS @nd condifions pieass vigl our wobale weww O KBWagen 0o 80

Thin & an suthorised document. No signause is regured



Hsiao an_la (LKI(Auhu]

From: Hsiao Tong (LKKAUtD)

Sent: Tuesday, 13 August 2019 4:43 PM

To: MAHWASHJAMAL@YAHDO.COM

Subject: ACCIDENT INVOLVING SKR 6874E (AXA) AND SKQ 49665 ALONG/AT MOONBEAM
WALK ON 23/05/2019

13 Aug 2019

M5 JAMAL MAHWASH

Dear Sir/ Mdm

OUR REF  : CC4/ASM17009282/R1pad// STMD10KO
YOUR REF : SKR&B74E
ACCIDENT INVOLVING SKR 6874E (AXA) AND SKQ 494665 ALONG/AT MOONBEAM WALK ON 23/05/2019

We refer lo the above subject matier. We write to inform you that we are the loss adjuster appointed by your
maotor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a third party claim(s) from VOLKSWAGEN CENTRE SINGAPORE octing on behall of the
owner of SKQ 49445 against your motor insurance policy.

Based on the acciden! report and accident scenario, liability is not in your favour as your vehicle and collided
onto third party parked vehicle. We will therefore proceed to negotiate for an amicable settliement with the
Third Party.

Please be informed that your No Claim Discount [NCD) may be affected as o result of the claim against
your policy.

As Insurers, they shall proceed o deal with the claim(s) subject to the merits of the case and according 1o
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek fo take
conduct of third party claim(s) arising from this incident. al your own cost and delence, please reply 1o us
within 7 days from the date of this letter. You intent must be formally expressed to AXA and acknowledged
by AXA.

Your full co-operafion in the handling of the claim is required and kindly submit the following to

chewht@lkkauto.com within 7 days from the date of this letter il not provided gt our reporfing centre. The list
below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or loreign driving license (if any)

Coloured photographs of accident scene (it any)

Coloured photographs of damage to all vehicles involved (It any)

Copy of the letter of authorization to confirm that the driver is allow to driver the vehicle.

Video footage of accident (if any)

Statemen! and/or police report from independent witness{es) (if any)

If you or your passenger|(s) are filing a cloim against any of the involved Third Party(s). you are 1o keep
us informed of your legal representalive(s) and the status of the claim.

& &8 & & & & & @»

o protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or thelr legal representatives, or make any compromise or setflement withoul our prior
knowledge and consent. If you receive any comespondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg or
deliver it by hand to AXA Customer Care Centre.



This lefter should not be regarded as a waiver by AXA of their rights fo repudiate any claim because of any
breach of policy terms and condifions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

It you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKE Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



Volkswagen Centre Singapore

B g Mo STLOAOKVE
GET hig. M2OO98505-2

LETTER OF AUTHORITY

ACCIDENT INVOLVING _ S¥a4aghy and ___ STRbIME on 2307|209

Ohwer vl 8 b e ) Dwte of sccomm?
along th-% TeRRncE

Acrminnd Dowioe
BY THE LETTER OF AUTHORITY, /e, TAN  Siew Huaw
[T e e Y Ty p——————

of Suutete ] owner of Vehicle Registration
Number Skea-46L3 hereby irevocable appoint Volkswagen Centre Singapore

Dhiery v hiein s musnde-
{hereinafter refer to VGS), a company incorporated In Singapore and having Its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person aulharized by VGS to be *my / our Attorney and
in * my / our nama(s) on *my / our behalf to do all or any of the following:

To submil, resolve and make any claim(s) {including the commencement of legal proceedings) which *l/we may
hava against the other "party/parties {o the Accident and under the mfmj&vlhp‘pdm taken up by such
“party/parties or alternatively under Insurance Policy number Jod Y =8% _ taken up by *ma/us and
pay the compulsory excess in respect of the cost repairs suffered by *me/us ansing from the Accident (loss and
damage)/.

To collect paymant(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge (herefore.

For any of the purpose aloresaid, to executs, sign and deliver all documents whatsoever in ralation thereto

Generally do all such acts as It shall desm necessary for the purpose of settling such claim.

“liWe hereby declare that all acts, instruments and documents done by virtue of this lettsr of autharity on *mylour
behalf by the Attorney, its agents or any person authorized by VGS in that behall shall be as good valid and
effectual to all intents and purposes whalsoever as if the same had been done or executed by *ma/us in *mylour
own proper parson(s) and *l/we heraby ratity and confirm, all acts, instruments and documenis done or executed
by virtue of the authority and powers hereby conferred.

*We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

“IWe further confirm that the acceptance by VGS of lhe setllemant amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage

-
IN WITNESS WHEREOF, *l/we have hereunto 1o sat *myflour hand and sign this o of the manth
Tuw e Year R’lﬁ

Signed & Del By:
—

Wilness By: V

A




Provide always that this discharge of my claim
for damnges relating to the damage to my vehicle
shall not prejudice or nffect or preclude me
from making a further cluim for gencral and special
damages for my personal injuries susteined
in the same accident

AXA THIRD PARTY DIRECT SETTLEMENT

| Vehicle No: m SKRBETAE {Insd weh)
SKO 49885 [T weh) Model: VOLKSWAGEN GOLF-1.4 (A)
Date of Accidant/ Time: 23057018
Fepar Estimate - 3. 9.%9¢8.1¢
FinalRepair Cost (WITHGST) | 5 628N
Lnss of Lise [ days at § per day
Rentai [If any) (WITH GST) ‘5 T4RO0 7 days at $100.00per diry
LTA / G Search Fee | -3 200
Others 5
: ] I
Final Settlerment Suin 3 | 7.003.314
Payee Name : VOLKSWAGEN CENTRE SINGAPORE
I Third Party Workshop GIA Registered? %] YES | | NO  [Kindiyindicate below]
Al For Non GiA Registered Workshop: Agreed Lability %)
aj For GIA Regiviered Workshap: BOLA Applicable: Yes/de BOLA Scenario No: 22
BOLA Lapility- _ 100 %) Asseised Labdivy (%] %}
* asceced Liobiliry to be filled only for choin colisions ond for cotes where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED 1N THIS SETTLEMENT DOCUIMENT,

2. THIS SETTLEMENT 15 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIARILITY DN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event. rental
agtesment | Invaices are not received within 7 doys of this signed confirmation, we will automatically revert 1o loss of use claim
per the NIMA rates

W/l conflrmed that this 1s a full and final sertdement that we and or our client have/had/has againit you (ARA and their
pelicyholder/authorised driver tartfeasor] for any and ail losses [past/present/future] arising fram this accident.

we confirmed that we have the authority of our cilent to ac: for and on their behalf in this sccident. @

Mely Wo

Insuranca Addis:

9 )
meg | @ |

Signature of AXA's survevar/repretentative ———
Name of AXA"s surveyor n‘ﬂqll'wﬂtl thie

Date l{r\l‘ad“"‘t

AXA insurance Pte Ltd [Company Reg. Mo 155903512M)
§ Shntan Wiy K14-01 AL Towar Singapore BEEE1E

AXA Custormer Certre #01-21/22

Teliphone «43 GEE048B0 - anh.com.ag



9 Tuas Avenug

VOLKSWAGEN CENTRE swsnPoﬂEn 4EN T

639176

Biz. Fes Mo 1991014547 1

GET Mo M200985052

L] BY:.......
Mi
TAN
SIEW HUAN
558 HOLLAND RDAD
Singapore 278658
Licerse plale  Model code Firsi registration VIN
SKDA8ES 531062 02-12-2014 WYWZZZALZFWOS2407
Position no. Description Cuantity Unit
VW RENTAL 7 pes
DIRECT SETTLEMENT LISING
COURTESY CAR
AXA DIECT SETTLEMENT

Tax
Code

D.0.A - 23R0 MAY 2018

RENTAL YEHICLE NUMBER: SMKTS0H%
DATE OF USEAGE : 30 MAY TO 08 JUNE
MODEL - VW GOLF

Labour

® @

Volipwagen SKODOA
lax invoice

Page

Documani no.
Documant date
Customar no
Customer GST1D
Cealer

Job onder numbar
Job order dale
Servioe Agvigor

Madel
Goll 1.4 CLAMT 20 TSI O7F

Unit price Tom code

eudl. GST
11215 ri

2

12

12333900416
07-06-2019
5211038531

36999

2019000883/ 1

07 -08.2019

EDMUND, AL HUANG
ZOH

Rl il
53228

Total amourd  Total amount
excl GET ind. GET

785.05 840 00

Please nspect your vehicls prigy 10 leaving Dur remisss we seek pout URGRILE S ng that we o Aol alis ko honour Sasms on sondches, dents eic. afier your car has

it our premises.

-~ WIGIT OUR WEBSITE afiedsaies v corm &3 [Or 01INE 670 BRODITIMEntY | 300 vORBWwAGSEN COM 5 B0 www s0ca. com 3p (lor adailinnal services, produce
and prompolsns] —

Al \und rungis paymends should be made payebie fo Volsegen Gioup Sogepors Pte Lid, Ber Name: Deutsche Bank AG (Singapore Branch), Bank Aooount:
2528214002, Selt Code: DEUTSGSG. Pleese indicals Cumiome: Mumser (o 521 EXNXNE, Customer Name ang Imasce Number @ (e paymenis.

Umil paymem of all gosds (parts, acoossories sic | has been made in 1ull ko and meceived by Voluswagen Oroup Srgapore |VGS), ihe goods remaen i logal

passession ol YGS

e irvoice or ihe collecton of your car, winchinwer B SaFier.

For wRrTaniy W g conditons peane Vi ot welsile s YOl agEn OmEg

This s o suirossed doosnent Mo signalue & reguined.

, ITEEpoctve il they Mave arady been instalied Mo your vahicle. Howswer. (he warrarty of the goocs [where appiiceble | starls wilh e keoance of



VOLKSWAGEN CENTRE SINGAPORE @ @ @
8 Tuas Avenus
Singapore 639176 ol

Biz. Rag No. 1891014942 Volkswagen SKOOA
GST Mo M2O0SBS052

d Tax invoice

Pape 22

hke Document no. 12333900418

TAN Documeni cale 07-06-2018

SIEW HUAN Cusiomer no. 5211038531

558 HOLLAND ROAD Cusiomer GST-10

Singapare 27TBE5E Daaler 39999
Job arder number 2019000683/ 1
Job order date 07-06-2019
Sorvioe Advisor EOMUND, HUY HUANG

GOH
Ligense piate | Modelcode | First registmtion  VIN Mogel Migage

EKOA9EES SG13G2 02122014 WVWZZZAUZFWOS2407 | Gall 1 4 CLEMT S0 TSI DIF 53,228



Volkswogen Group Singapore Pie Lid
247 Alexandra Rood, Singopore 159934

&

REPLACEMENT CAR AGREEMENT

WEPLACEMENT VEMICLE FARTICULAR
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Rental Cor Terms & Conditions

L 1 hald & valld Singapare driviag licence, as provided hetein, for the operation of the ioan car [*the Car’)

1. Far the avoidance of doutt, § day & eguialant to 2e-hour penod from when the Car was rented oul When the loan perios & less or egual
to 5 hours after 1 day, | will Incur a hall day day charge. 'When the rental peibod esceeds § hours after 1 day, | will ingur 8 full day charge

3 In the gvent of vehitle breakdown, Violktwagen Groud Singapore will only replace anather rental vehicle on the next working day subject to
avalabllity of the rental vehicle.

&, | acimowledge that Volkswagen Groug Singapuare is lully entithed to request for the ratum af the Car atany lime. giving 1 day notice, when
vour car i ready for collectian,

5 The Car shall be sswed ang returned during the aperating hours of the Service Centres

& | have checkes and accepted the Car in the current condition and agree 1o reTurm it te you in the same condition, failing which, | agres bear
ali gostand papenses necessary to restore the Car 1o It initial condition.

7.1 agree to take full respansibiblity Yor the Carand at all times eaercing reasonable care when usleg the Car, and only the suthor(ted drver
may dree the rental vehicle

8. There will be additional charges of $50 per day for Malaysa Usage
9. | shall take good care on the cleanliness of the Car and shall not eat, dtink and smoke in the Car.
10. | shall et permit anything to be done that may vold or alfect the Car's insurance in any way, eg. diiving under influence af

alcsholfmedication, partigpating in racing, #tz. Under such cireurmtanced, | will bear all cost to restors the Car to the initial condition, or to
teplice the Car, { =

|
11 | ake hull respdnsinility and shall sramptly pay for any damage ot luss, however caused (o the Car duiing the loan period.

12 ) shal pay for all tralfic wiolations, fines and penalties imposed an the Car during the rental periog.

13 All claimy, damages, loves, incraased insuienge peemlums, insurance claim sscess amaunts, costs and expenses |Ineluding legal costs an
& full indemnity basis), whatioever and however brought against, suffersd or incurred by you in respect of the Car or the use or cparatian of
the Car during the rental peniod.

141 the event when tha Car is damaged, | shall pay the Insurance claims excess stated below [pleate tick the relevant]:
] $2,500 excess arnount - applicable lor non-spart madels and/ar with engine capacity lese than 2,500cc (Pola, Beetle, Jetta, Passat, CC,
puran and Skaan).
- Applicable to sports, coupe and cabnolet models, including Scirecco and Golf Caorioiey
« Applicable 1o vehicle with englae capacity above 2.500cz, Including Touareg and Phaeten,

{ 1%5,000 excess amount - applicable for sparts, coupe and cabroist moaels and/ar with engine capecity above 2,500cc (Scirocco, Galf
Cabriglet, Touareg and Phaeton)

[ ) 45000 Excest Amaunt - Applicable lor drivers below 24 pears ald and above 2 years old pnd with diiving esperience less than 7 yeary

15, | shall returm the same level ol petral in which the Car was loan out, when | returning the Car, Dtherwise, | shall be charged for topplng up
of petrol to the same lével in which the Car was rented out.when returning the car back to VG5,

L& | agres that | shall settle all outstanding payment before | am able to collect my own cas liom the workshep,
171 have read, fully understand antd agreed with the terms and canditions herein,

L8 1%

Customer / Hirer's Signature @ )




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

Phone. +65 8224 D010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No. M4D0017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Qur Ref No GR-19-082535
Date of Request 25052018 Online Purchasa
Volkswagen Centre Singapore
247 Alaxandra Road
Singapore 158834
Dear SirMadam,
Enquiry Data 2500572019
Enguiry By Charmaine Kong Mel Kwan
TP Vehicle Mo SKRGETAE
Acciden! Date 23052019

DESCRIPTION AMOUNT (5%5)

TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Dus (GST Inclusive) 200

Thank You.

This is a computer generated documen! and requires no signature.

For GIARMC Official use:;
Date:
[¥] GIRQ [ ] Cash | | Chegque




LKK Auto Consultants Pte Ltd

51 Uhl Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3581 FAX. 6256 4315

Reg. No 188807198R GST Reg. No 18-8607188-R

Afflilated to Fedaration Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01

Rel CC4/ASM19009282/R1pa3q2

(I

AXA TOWERSINGAPORE 068811 Dote:  2RI0E00
ATTN . CYNTHIA LOH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKR BBTAE Veh. Inspected SKQ 49665
Policy No. P1757308 Coverage ($) 0.00
Claim No. SIMO10KO Excess ($) 0.00
Assign From Assign Date 271062019
2. i Vehicle Particulars & Condition
Make & Model VOLKSWAGEN GOLFAT 14 |c.c 13685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WAVWZZZAUZFWO52407 Colour BLUE
Odometer 53228 Steering IN ORDER
Brakes IN ORDER Meodification SPORTS RIM
General FAIR
3. Conditions of Tyres
Slze Make Balance
R/H Front Tyre |225/45ZR17 MICHELIN & mm
L/H Front Tyre |225/45ZR17 MICHELIN & mm
R/H Rear Tyre |225/457 R17 MICHELIN 6 mm
L/H Rear Tyre |225/45ZR17 MICHELIN 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY
DAMAGES SEE DETAILS. /
5. General Information
Accident Date  23/05/2019 Inspection Date 28/05/2019
Survey heldat NO 17 TUAS AVE S
Repairer VOLKSWAGEN CENTRE SINGAPORE
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




1 7d 74 LKK Auto Consultants Pte Ltd

- -y 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408333
- TEL: 6256 3561 FAX: 5256 4315

Reg No: 193607198R GST Reg No. 19-9507198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKQ 49665

Estimate By | Our Adjusted
Qty Description of Parts Condition | Fstmae Y “1]

REPLACEMENT OF PARTS
1|DOOR SEAL OUTER (SN) (CONSISTENT) NECESSARY 9420 94.20
1|SOUND ABSORBER LAMINATED (SN) (CONSISTENT) MECESSARY 38.79 ag.7o
1|CHECK ROD DOOR (SN) (CONSISTENT) SERVICEABLE ~ B5.58 -
1|COVER (SN) (CONSISTENT) SERVICEABLE ~ 320 -
1|DOOR (RHR DOOR) (SN) [CONSISTENT) BENT -~ 2,006.29 2.005.29
2.207.06 2.138.28

LABOUR

LABOUR. 2.800.00 1,160.00
SPRAY PAINTING. /250000 1,500.00
TRANSFER DOOR MECHANISM, / B40.00 280.00
TOWING. 1685.00 185.00
DIAGNOSTIC AND PROGRAMMING 360.00 380.00
CHECK SHORT CIRCUIT/HARNESS REPAIR. < 200,00 200.00
6.995.00 3,705.00
GRAND TOTAL 8,202.06 5B843.28
_Z
I RECOMMENDED COST OF REPAIRS | | | 5,843.28

Report Ref No. CC4/ASM198008282/R1pa3q2

i I

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

MBCLAIMER OF LIABILITY TD THIRD PARTIES - This Aegan is mads ssisly for ihe uss snd benefii of the Chenl named on the front page of this Repoart




SO0AUI=(E)FEEEL | | =SqunNjsenbayecmos sEanba - sojuasguny sisenbas-sopuas-10puas-xepuyiuiyepod-wieyBs wod exe swieplews dasday

100 I L 0L Fd

Fusstus ety WAL (o
890330 4 SUNVIVISNG OLITY WX SR Sl |
TGN
WO b Tl N
v
g, bt LRI
U] [ [IFTE eI LFIETFE ooty | AL [EE ] [ET Ve
SIS ey
B LB ENEE O] WRAAY
CvivOmee e
AT HOT
ey wiEy
Mtk s,
LTI A LI S AL L 13044(] < RHIENjhan, Tuagm gy SR
So0EBUs AT VM NVIENCON ¥ dm i Ay g W) i il
HEWAHYR T
(NTRLET
PRI TR0 AdTUiTig il TANYLIENCD QLN W TR RPN,
dai s g
B I AR | (] oy
1-00 [ELe ]
" WY 0 08 Al L8 ]
NITWAATHIOA O e H
0E AR T2 L)
LR ] O aatuchty 10 R EEG TRy
L i, ) PRI TRLA00S LD ELDE ]
oYy
IO I U| BELRRS, R Dl L]




el QLT ML
SLMYLATSHIOD QLT 300

AT T
LUINVOINSNOD QL N

LTI IR E TH)
SLNVINENOD QLNY %20

LT

AL i) i

et Lt sschuia 1

i Lt A Teitesd )

61 02/0E/0L



SENOA=ETTHEEL | | =ISUnpIEBnbeHeoAEE L/RISEn bar- Sataas i sisenbe-exaes-opuss-sapul jueuod-weo s wos e swiepuews day sdiy

L T

asulley WAwHO eday v ; S0 L0 TR WD O5MI T uens
o saoday
S
g TravHO ey YD o el | HOSTE WD L SPARDNE
ANSEIAN O eI R0 _
et J SIMLBATT, | MR A T AP T 0000 WY ROCLEL La
ST (5 STER S e "
e | MYOARRADYY § WP, At S Jf B o oo ieg e SEFET] |
L) a0 3id S0 )
SUNYLEMOD QLT ¥ ¥ " e ) saing -l
BOHATY AL Bkt v




