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ESTEEM PERFORMANCE FPTE LTD

Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 250, 588536.
Tol +65-6484 1221 Fax «65-68484 7R29 Websito: www asteampar com.sg

Repair Estimates ‘ SLU 7377 P gy A o £/
Parts (a) Cost/List Price ltems _$ 1,461.60 /%/"""'7 4 @,a,.;.;,.
PlusiLess _ 25% $ 365.40
Total of Cost/ List $ 1,096.20
{b) Mett Price Items
Less
Total of Nett Item
(c) Special Nett Items
Total Parts Cost $ 1,098.20
Labour $ 370.00 —
Total 5 1,466.20

The above (otal will be subjected o 7% G.8.T

MName of Surveyor
Company

Survey conducted on

Remarks By Surveyor

/ ‘QM‘A

clk

7 ?"/-f/ff at

{a) The repair of this vehicle |s ;@yﬁd {is not authorized until further notice

(b) Recommanded Days of Repair

(c) Resurvey

(d) Excess

(8) Signature of surveyor

&f dayis)

Required / Not Required

o‘% Date Z;z/f//f'




) §

» ES”‘” ESTEEM PERFOR/

Bik 5033 Ang Mo Ko, Ind Park 2 801-251/ 250, 589538

Ptn’o””‘”c Tal: +85-6484 1221 Fax: -55-6484 TBE28 Waobsio: www asloomparf com.sg

Spare Parts
Vehicle No SLU 7377 P Submit By SERENCE
Make & Model : TOYOTA PRIUS Year Manufacture 2017
Chassis No JTDKB3FrU303564710 Engine No 2ZRS065462
Cost / List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |RH wing mirror (arm) 1
2 |RH wing mirror (signal lamp) | 1 lstanazo e
3 |RH wing mirror (glass) 4 1
4 |RH wing mirror (cover) At 1 |s8r40 —

Note: If any of the quoted parts are recommended 1o be repaired, then an additional labour charge

will ba charged accordingly under supplamentary.,

L g
Blk 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: GAR4122 ] Fav MME4TEI0

Company Reg No. 2000034838 / GST No. 20-DO05485-N




. | ESTEEM

PERFORMANGE 7. ae: v o o s e v ssemputicomag

Labour
Vehicle No : SLU 7377 P Submit By : SERENCE
Make & Model : TOYOTA PRIUS Year of Manufacture : 2017
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (RH SIDE MIRROR) 5100.00 d‘?’?‘
2 |TOPUTTY. RESPRAY PAINT FOR AFFECTED ACCIDENT .
REPAIR AREA. (RH SIDE MIRROR) $100.00 fﬂ’(
3 [To check wiring 550.00 ? L
4 |Toremove & refit RH front doar inner trim to assist work load £120.00 X

Note: The above estimate of repair is based on visual assessment of the external affecled areas. Any
additional damages obsarved during the course of repair will be quote accordingly as a supplamentary.

Company Reg No, 2000034838 ¢ GST No, 20=-0005485-N



" Nivitha (LKK Auto)

From: Motor Claim - Ill <motorclaim@iiicomsg>

Sent: Monday. 27 May 2019 11:18 AM

To: Jenny chong; "sur@lkkauto.com’, admin-d@lkkauto.com
Cc: Sundari Nagarajan - Il

Subject: RE: REQUEST FOR PRI SURVEY SLU7377P

Dear Sir / Mdm,

Please conduct a survey on TP vehicle 501 7277F and let us have your report urgently.

This claim will be handled by Ms Sundar,

*Kindly upload this survey request email to merimen

Thank You.

Best Regards,
Gabriel Wee
Pl NG AFOEREI]

® 2
Q
(_ Sty it e ginpe T

64 Cecil Street; #05 - 10B Bullding
Singapare 049711
Tel 8347 6100, £t - 748

[NDM
[NTERNATIONAL
[nsurANCE

From: jenny chong [matltn:jennv@esteempeﬁ.:um.sgi

Sent: 27 May, 2019 9:48 AM

To: Motar Claim - Il <motorclaim@iii.com.sg>
Ce: carmen lim <carmen@esteemperf.com.sg>; serence ctc <serence @esteemperf.com.sg>
Subject: Re: REQUEST FOR PRI SURVEY SLU7377P

Dear Sir / Madam

We prefer LKK 1o survey the car,

Thank you

Jenny Chong [4<% 21175

Freundiiche Grule / Best Regards

Senior Operation Executive | Operaticn Division

Esteam Performance Ple Lid



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 21 June 2019 B:36 AM

To: ‘carmen@esteemperf.com.sg’; jenny chong

Ce Admin A

Subject: Your ref: SLU 7377P *Our ref: CC4/11119009281/Kpb3 [ACCIDENT INVOLVING SHC
1383C(I11)/ SLU 7377P/ OTHERS ON 24/05/2019]

Attachments: Statement of SHC1383C pdf

Your ref: SLU 7377P Without Prejudice

Our ref: CC4/1II19009281 /Kpb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SHC 1383C(lll)/ SLU 7377P/ OTHERS ON 24/05/2019
We refer fo the above matter.

As per Il instruction. we would like to request a copy of your client's video footage as stated in his accident
report.

Attached is a copy of our insured accident statement for your easy reference.
Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



Hsiao Toﬂ (LKKAuto)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Thursday, 27 June 2019 1:20 PM

To: Hsiao Tong (LKKAuto)

Cc: jenny chong; Admin A

Subject: Re: Your ref SLU 7377P *Our ref: CC4/11119009281/Kpb3 [ACCIDENT INVOLVING

SHC 1383C(Iny/ SLU 7377P/ OTHERS ON 24/05/2019]

Dear Hsiao Tong,
As request , video sent by whatsapp @ B430 2426.

Thank you

Freundliche GriiBe / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8799 0066
P: 6484 1221

E: carmen@esteemperf com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

. mperformance.co

EEIE

On Fri, Jun 21, 2019 at 8:35 AM Hsiao Tong [LKKAuto) <chewht@lkkauto.com> wrote:

Your ref: SLU 7377F Without Prejudice

Our ref: CC4/1I119009281/Kpb3

Dear Sirs/Madam.

ACCIDENT INVOLVING SHC 1383C(Ill)/ SLU 7377P/ OTHERS ON 24/05/201%



We refer fo the above matier.

As per lil instruction, we would like to request a copy of your client’s video footage as stated in his
accident report.

Attached is a copy of our insured accident statement for your easy reference.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Inferred from this negotiation of terms/settlement,

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regands,
Hsiao Tong, Chew | Case Handler
LEEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)



Claim Audit

|Nu. an Auidit Remarks By
27 May 2018 ' [A] Lau
1 15:37 Cim Dt Modified Claimant's Name: -> =, Ehy Pel
2 27 May 2015 gy, veh Model Changed (204004) Alexander Dennis ENVIROS00 8.8 D (A). I
3 27 May 2019 oppe created Reg Mo: SLUFITTP. Acct Datz: 2019/05/24. Claim Type: TR Insurer; Indla Internation [A] Lau |
15:37 al Insurance Pte Ltd (HQ). Workshop: Esteem Performance Pre Ltd (HQ) Shu Pei
| . 27 May 2019 : [A] Lau
5 i;';;"’ 2015 »4f Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2015/06/06 Lﬁ'ﬂ
27 May 2019 1 . [A] Lau
& ls-37 Adj Mandate Set Approved:0.00.Reinsp:Ad] decides. Shis Pl
27 May 2019 . [A) Lau
#i Label Added (30653):Direct Setilement. Y |
o 27 Mav 2018 agy adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID iab
- 2019 pdj Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> KENNETH KONG gﬂ.‘ﬂ
10 fg::;" 0% cim DU Modified Claimant's Name: - -> GRAB RENTALS PTE LTD. Claimant's 10: -> 2016172006, ol
11 28 MaY 2012 cym veh Model Changed (204094) > (205436) TOYOTA PRIUS HYBRID 1.8 CVT (A). g:__lu'-;:
12 23 M2 205% gy put Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD, g;lu'-:;
04 Jun 2019 [A] CHEW |
13 07501 Adj Mandate Request  Cur.Req:0.00:PODS Liability: 100% Remarks: BOLA 28(c). HSIAD
- TONG
. : ; m
" a;;“n 2019 pqy Next Rpt Changed  NeXt RRGFinal Rot.Oue Date:2019/06/06. Mandate Remarks: request video from TP1 L0
Magarajan
)]
15 E; _‘Ef‘" 2019 pgj Mandate Set Maintained:request video from TP for our review Sundari
’ Magarajan
27 Jun 2019 Cur.Req:0,00:PODS Liability: 100% Remarks: Third party video shows that third party [A] CHEW
16 16:01 Adj Mandate Request . . ianary and hit by IV who was passing by his car, "%l;g
Date From 4| »] pate To 4!7F [»] Audit Type nNone v m]
ACTIVITY —

‘Haﬁm;n_ Billing for this case - Transaction History

Bill Date Ace Tem her Hiaimi =i

[N billing items _

hitps /isingapore. marimen com/claims/index cfm Husebax=MTRadjusier&fuseaction=dsp_viewhistoryAcaseid=826837Sexid=305060ACFID=5506509

12



V2018, Meriman e-Claims
Claim Audit
= AUDIT TRAIL B =
M. on Apdik Romarks ny
27 May 2019 ) [A] Lau
1 Saien Cim Dt Modified Claimant’s Name: -> -, Shu Pel
2 37Mav 2019 cim veh Model Changed (204094) Alexander Dennis ENVIROS00 8.6 D (A). o fyae
5 7MAY 2019 g ey Reg No: SLU7377P. Acct Date: 2019/05/24, Claim Type: TP Insurer: India Internation [A] Lau |
15:37 al Insurance Pte Ltd (HQ). Workshop: Esteemn Performance Pte Lid (HQ) Shu Pel |
A
1 27Mav 2019 pgjco Assigned LKK Auto Consultants Pte Lid (HQ): ol
5 27Mav 2019 ad)Next RptChanged  Next Rpt:Final Rot.Due Date:2019/06/06 oy
27 May 2019 ) ) [A] Lau
e Adj Mandate Set Approved:0.00.Reinsp:Ad] decides. iber
27 May 2019 y [A] Lau
;e Label Added (30653):Direct Settiement. o foar
27 May 2018 [A] Lau
B 15:37 Adj Adjuster Assigned  [None] -> MOHD TAUFIEH BIN HAMID Shu Pei
o 28 May 2019 a4y Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> KENNETH KONG e
30; 8 e 2019 eym DU Modified Claimant's Name: - -> GRAB RENTALS FTE LTD. Claimant's 10: -> 2016172006. ‘l.iﬂuﬁ
11 28 May 2019 cym yen Model Changed (204094) -> (205436) TOYOTA PRIUS HYBRID 1.8 CVT (A). oo
; |
|12 ﬁf;*’ 2% cym Dt Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD, E‘J fpes
| .. 04 Jun 2019 ) ) IN) GHEW
L Sty Adj Mandate Request  CurReq:0.00:PODS Liability: 100% Remarks: BOLA 28(c). Hsl':g
' TO
: . ; m
14 94202019 gy o ot Changed MRt ReGFnal Rot.Due Dote:2019/06/06. Mandate Remarks: request video from TPt o Il
: or our review
Nagarajan
n
15 et 717 Adf Mandate Set Maintained:request videa from TP for our review Sundari
’ Nagarajan
CHEW
27 Jun 2019 Cuir,Req:0.00:PODS Liabllity: 100% Remarks: Third party video shows that third party Al
|16 16:01 Adj Mandate Request .. tationary and hit by IV who was passing by his car e
[
17 1202019 vigeo Downloaded Downloaded Video - Accident-1V Sundari
& Nagarajan
mn
18 5,05 "9 video Downloaded Downloaded Video - Accident-TP Sundari
: Nagarajan
’ ; : 1]
27 Jun 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/06/06. Mandate Remarks: Agreed to do direct [
12 15:30 Adj Next Rpt Changed 10 ment. Piease revert with your guantum advice Sundari
Nagarajan
0 .:;_;.:1 2019 Adj Mandate Set Approved:0.00:Agreed to do direct settlement. Please revert with your quantum advic 5 ml "
N e
Magarajan
Date Fram 4| > pate To @] Audit Type | None — - —]"."'II
i : i o o o
|Na record
Merimen Billing for this case - Transaction History
il Hel Mo Bill Date Aot Type Acc Name ';,:‘I‘::_IE Ref | : Bl 2 Amiount
india India 1
27/06/2019 International International | Sundari
adaba 16:19 Mckor Insurance Pte | Insursnce Pte | SLU/377F Nagarajan 0821
Led (HQ) Led (HQ)
Ingia India
27/06/2019 international | International Sundari
2192639 o Motor Anaraonst: | -2 | swrarre X8
B Ltd (HQ) Ld (HQ) I

hitps-/{singapore. mariman, com/claims/index cfmusebox=MTRadjuster&luseaclion=dsp_viewhistorycaseid=B26937 Lexlid=305080&CFID=55T8B30. .



 Hsiao Tong (LKKAuto)

From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Friday, 6 September 2019 1:29 PM

To: Hsiao Tong (LKKAuto)

Ce: Admin A; jenny chong; coleen kwok; serence cic
Subject: Re: LOD SLUT3T77P (TP-INDIA)

Attachments: 20190906132615503.pdf

Dear Hsiao Tong,
Attached.

Thank you

Freundliche Griibe / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8799 D066
P: 6484 1221

E: carmen@esteemperf.com.sg
An io Industrial Park 2 #01-25¢
{Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

| ] [ ]

On Fri, Sep 6, 2019 at 1:27 PM Carmen Lim <carmen@esteemperf.com.sg> wrote:
Dear Hsiao Tong,

ident involving SLU7377P & SHC1383Con 2 9
We refer to the above matter.
Attached herewith LOD for your attention.
Kindly let us have your offer asap.

Thank you



Freundliche Grile / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteam Performance Pte Lid

M: 8799 0066
P: 6484 1221
E: carmen@esteemperf.com.sg
io Industrial 2 $01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre

{Showroom)

WWW.BS @m@;jmmanca.mm

EIEIE
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27 May 2019

15:37

27 May 2019

15:37

Z7 May 2019

15:37

4 7 May 2019
15:37

5 o7 May 2019
15:37

17 May D19

158:37

7T May 1019

15:37

27 May 2019

15:17

28 May 2019

16:47

28 May 2019

16:48

218 Moy 2019

16:48

19 May 2019

11:12

04 Jun 2019
07:41

1

i

04 Jun 2019
ou:na

04 Jum 201%
0904

27 Jun 2019
16 15:01
27 Jun 2019
16:26

27 Jun 2019
16:27

i 7 Jun 2019
16:30

I7 Jun 2019

o 16:30

5y 23 5ep 2018
06:28

23 Sep 2019
42 0528

23 Sep 2019
23 6528

23 Sep 2019
29 np28

Rouurkit

Cim Dtl Modified

Cim Veh Model Changed
Cim Craated

Adj Co Assigned

Adj Mext Rpt Changed
Adj Mandate Set

Label Added

Adj Adjustar Assigned
Ad) Adjuster Assigned
Cim Dl Modified

Cim Veh Model Changed

Cim Dtl Modified

Adj Mandate Reguest

Adj Next Rpt Changed

Adj Mandate Set

Adj Mandate Reguest

Video Downloaded

Video Downloaded

Adj Next Rpt Changed

Ad) Mandate Set

Ad] Rpt Inltiated

Cim Dt Modified

Cim Dt Modified

Cim Details Notified

Mariman e-Claims

Claim Audit

LT IA L Ky

Al Lau
Ciaimant’s Name: -> -, Iﬁhu Pei
Al Lau
(204094) Alexander Dennis ENVIROSD0 8.8 D (A), IsnL e
Reg No: SLU73IT7P Acct Date: 2019/05/24. Claim Type: TR Insurer: India Intematian  [A] Lau
al Insurance Pte Ltd (HG), Warkshop: Esteemn Performance Pte Ltd (HQ) Shu Pai
Alla
LEK Auto Consultants Pe Lid (HQ): [“L P«;
" : [A] Law
MNext Rpt:Final Rpt.Due Date: 2019/ 06/06 Sh Pei
Al La
Approved :0.00.Relnsp:Ad) decides. E‘-h]u P:
A Ls
{30653): Direct Settlement, E_;hlu e
A La
[Nane] -> MOHD TALIFIKH BIN HAMID IShLF:
Al La
MOHD TAUFIKH BIN HAMID -> KENNETH KONG Isr:]u -
Claimant's Name: - -> GRAB RENTALS FTE LTD. Claimant's ID: -> 201617200G. o fese
(204094) -> (205436) TOYOTA PRIUS HYBRID 1.8 CVT (A}, ;:L'-;:L
Insured Name! -> COMFORT TRANSPORTATION FTE LTD. g
[&] CHEW,
Cur.Req: 0,00 PORS Liabiity: 100% Remarks: BOLA 28(c), t;g!:g |

1
Next Rpt:Final Rpt.Due Date:2019/06/06. Mandate Remarks; request videa frem TP f S.UL:LH

or our review Nagarajan|

(1]
Malntained: request videa from TP far our review Sundan
Magarajan|

A CHEW)|
Cur.Req:0.00:PODS Lisbility, 100% Remarks: Third party video shows that tird pamy l' ifﬁclm

was stationary and hit by IV who was passing by his car, TONG

[t]
Downloaded Video - Accident-V Sundan |
Nagarajan|
(1]
Downloaded Video - Accident-TP Sundar
Magarajan|

Cur Apt:Final Rpr. Cur Due Date:2015/06/08, Mandate Remarks: Agresd to do direct 5um"

settiement, Please revert with your guantum advice N o]
agarajan |

Approved 0.00:Agresd to do direct settiement. Plesse revert with your guantum adwic Eumll )

® Nagarajan |
[A]
JOANNE
LEE
EHANG
MinN
[A]
J0ANNE
Insured ID: -> -, LEE
KHANG
MIN
[A)
JOANNE
7] Reg, Date:; -> 2017/12/13, LEE
KHANG
MIN
(A1
JOANNE
LEE
KHANG
MIN

CurReq:1474,06:PODS Liablity: 100% Quantum: (8)CORW/GST: $1,3232.73 + (bJLOR [A] CHEW

17 Sep 2019 {2doys x §71.94]: $143.B8 + (c)LTA/GIA search fee: $7.45 = Total: $1,474.06 Vehicl
& 12:313 Ad) Mandats Request & Model; Toyota Prius [ 1798cc) | recommendation repalr day + 1PRS = 2days For you *.:ET’:GG
Fapp
Date From 47 ¥ pateTo 4|75 | Audit Type None v o
ACTIVITY
No record

hitps-/isingapare merimen comiclaims/index cfm?fusebax=MTRadjusterAfuseaction=dsp_viewhistoryScaseid=8269378extid=3050604CFID=587 ...

12



102019

Marimen e-Claims

Print Received Message

This mail is assocmted with ;

*SLUT3TTP (MCT19050713)
[SHC1383C)
T‘F

GRAB RENTALS PTELTD
May 24 2018 12:00AM
|[COMFORT TRANSPORTATION PTE LTO|
Esteem Perlormance Ple Lid

From India International Insurance Pte Ltd (HQ) (I_SG), sant on 27/09/2019 14:04 PM.
To LKK_HO
Subject

Alert - Adj Mandate Approved (S$1474,06) - SLUT377P - Claim Handler: Sundari Nagarajan

Approved:1474 06:Request TP WS to issue Tax invoice for Repm?s in I11's favour

hitps /isingapore. merimen. comiclaima/index ofm?fusebox=SVCmalisfuseaction=dsp_PrintACFID=588774754CFTOKEN=38470f8c58bee052-20... 11
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= AUDIT TRAIL

Pin O

7 May 2019

15:17

5 27 May 2018
15:37

e 27 May 2018

15:37

27 May 2019

15:37

27 May 2019

15:37

27 May 1019

15:37

27 May 1019

15:37

I7 May 2019

15:37

28 May 2019

16:47

28 May 2019

16:48

28 May 2019

16:48

29 May 2019

11:12

04 Jun 2019
B a7

10
11

12

04 Jun 2019
14 gg.0a

15 g;:.;:‘n 2019
16 f;:.::uln 2019
17 f:.l;:l 2013
w i

27 Jun 2019
19 16:30

27 Jun 2019

20 16:30

23 Sep 2019

2 08:28

23 Sep 2019

22 0528

23 Sep 2019

3 0528

23 Sep 2019

4 api3g

27 Sep 2019
5 12:33

27 Sep 2019
26 1403
27 Sep 2019

27 ya.04

Audin

Cim Dtl Modified

Cim Veh Model Changed
Cim Created

Adj Co Assigned

Ad] Next Rpt Changed
Ad| Mandate Set

Label Added

Ad| Adjuster Assigned
Adj Adjuster Assigned
Cim Dtl Modified

Cim Veh Moedel Changed

Cim Dtl Modified

Ad] Mandate Request

Adj Mext Rpt Changed
Ad] Mandate Set

Ad) Mandate Request

Video Downloaded

Adj Next Rpt Changed

Ad] Mandate Set

Adj Rpt Initiated
Cim D Modified
Cim Dt Modified

Clm Details Notified

Adj Mandate Request

Video Downloaded

Ad) Next Rpt Changed

Meriman e-Claims

Claim Audit

Al La
Clalmant's Name: -> - i;,,]u o
Al La
(204094) Alexander Dennis ENVIROS00 8.8 D (A). e e
Reg Mo: SLU73I77F. Acct Date: 2019/05/24. Claim Type: TR Insurer: India Intermation [A] Lau
al Insurance Pte Ltd (HQ). Workshop: Estesm Performance Pte Lid (HQ) Shu Pei
Al La
LKE Auto Consultants Pre Ltd (HQ): ISHL F:
Next Rpt:Final Apt,Due Date:2019/06/06 [S:luL;;
[A] Lau
Approved:D.00.Reinsp-Ad] decides. £hy Pl
’ [A] Lau
(30653): Direct Settiement. Shy Pei
[A] Lau
[Mone] -= MOHD TAUFIKH BIN HAMID St Pei
|A] Lau
MOHD TAUFIKH BIN HAMID -» KENNETH KONG Shul Pel
Claimant's Name: - -> GRAB RENTALS PTE LTD. Clamant's 1D: -> 2016172006, L% fea
(204094) -> (205436) TOYOTA PRIUS HYBRID 1.8 CVT (A), IS:L':; '
Insured Name: > COMFORT TRANSPORTATION FTE LTD. L:L";;
[&] CHEW|
Cur.Req;0,00:PODS Liabilry: 100% Remarks: BOLA 28(c). HSIAD |
TONG
Next Rpt:Final Rpt.Oue Date:2019/06/06. Mandate Remarks: requast videa from TP f Sumun
ar our review Nagarajan
(1]
Maintained: reguest video from TP for our review Sundan
Magursjan
Cur,Req:0,00:PODS Liabidry: 100% Remarks: Third party video shows that third party I-"*"Iﬁl'i:gw'
wint statlonary and hit by IV who was passing by his car. TONG
it
Downloaded Video - Accident-1V Sundari |
Nagarajan
{1
Downloaded Video - Accident-TF Sundan
MNagarajan
Cur Rpt:Final Rpt. Cur Due Date:2019/06/06, Mandate Remarks: Agreed to do direct (1]
settiement. Please rovert with your quantum advice N |
AQATAjan
Approved:0.00:Agreed to do direct settlement, Please revert with your guantum advic EHEHIILH
L] Magarasjan
[A]
JOANNE
LEE
EHANG
MIN
[A]
JOANNE
Insured 1D => -, LEE
KHANG
MIN
[A]
JOAKNE
101 Reg. Date: -> 2017/12/13. LEE
KEHANG
MIN
(A]
JOMNNE
LEE
KHANG
MiN
Cur.Heq: 1474.06:PODS Liabilty: 100% Quantum: [a)CORW/GST: $1,322.73 + [b)LOR Al CHEWI
(2days x $71.94): $143.88 + [cUTA/GIA search fes: §7.45 = Total: $1,474.06 Vehicl HSIAD !
e Model: Tovota Prius [ 1798cc) 1 recommendation repair day + 1PRS = 2days For you TONG
rapp
[t]
Downlpaded Video - Accident-1y Sundan
Nagarajan
Cur Rpt:Final Rpt. Cur Due Date:2018/06/06, Mandate Remarks: Request TP WS tols ¢ 111
sue Tax invoice for Repairs in 111°s favour Nagarajan|

hitps:/isingapore merimen comiclaimsindex.cfm Pussbox=MTRadjuster&fuseacnon=dap_viewhistoryhcaseid=8269374extid=3050608CFID=606..
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10122018 Meriman e-Claims
. = AUDIT TRAIL

LT e A i Raemiarks

By
77 Sep 2019 {1
b/ e P Ad) Mandate Set Approved; 1474,06: Request TP WS to issue Tax Invoice for Repairs in 1I's favour Sundan
14:04 Magarajar
12 Ot 2019 CurReq: 1617.94:For LOR, third party rejected our offer at 2days and proposed 4days, |A] CHEW
29 Of-dE Adj Mandate Request Calculation as below - DOA = 24.05.201% @ 17:35 PRI REQUEST : 25.05.2019 SURY  HSIAD
EY DATE . 27.05.2019 (3 DAYS) SURVEYOR RECOMMEND : 1 DAY TOTAL : 4 DAYS TONG
Date From 4|75 »| pate To 4|75 ®| Audit Type nNone v _ﬁ.ﬂ
No recard
Merimen Billing for this case - Transaction History
" Inda | Inda |
27 Jum 2019 International  International | Sundan
2192621 16:19:55 Video Upload Motor Insurance e | 1 ok PEb SLUTITTP Naaaraia HEL KX
Ltd (HQ) Ltd (HQ) |
India Indin
27 Jun 2019 Mot {nternational  International uTIT Sundari
21038 16:24:33 Video Upioad ' Insurance Pte | Insurance Pre — L MNagarajan G
! ! | Ld (HQ) | Ltd (HQ)
LKK Auto LEK Auto
231 5ep 2019 OD/TP Case
2287704 0B:28:37 (Adjuster) Motor Consuitants Consultants SLUTFITIP SHCI3RIC 11.77

e Lid Pte Ltd (HQ) '

hitps-/singapore.menmen comiclaims/index.cfm Husebox=M TRadjuster&fuseaction=dsp_viewhistorycaseid=826937 &extid=)050604CFID=606... 272



101672018 Merimen &-Clams

Print Received Message

This mall is assooialed with

*SLUT3ITTP (MCT19050713)
[SHC1383C]
T‘P
GRAB RENTALS PTELTD
May 24 2018 12:00AM
|[COMFORT TRANSPORTATION PTE LTD)
Esteem Performance Ple Lid

From India International Insurance Pie Ltd (HQ) (II_SG). sent on 14/10/2019 08:22 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved ($51617.94) - SLUT377P - Claim Handler: Sundari Nagarajan

;ﬁ:ppmued:lﬁl?.gll:ﬂuqueﬂ TP WS to issue Tax invoice for REpal.rs rn 111's favour

hitps./isingapore. menmen.com/claims/index cfmMusebox=5vCmallbfuseaction=dsp_Print&CFID=6106876414CFTOKEN=de15207d9244deac-D mn



%——

From: Carmen Lim <carmen@esteemperfcomsg>

Sent: Monday, 21 October 2019 9.08 AM

To: Hsiao Teng (LKKAuto)

Cc: Admin A; jenny chong; coleen kwok: serence cic

Subject: Re: LOD SLU7377P (TP-INDIA)//DOA: 24/05/2019 // LKK REF: CC4/11119009281/Kpb3

Dear Hsiao Tong,
Aceept 51600/- close case.
Pls forwards us DV asap.

Thank you

Freundliche Grifle / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8798 0066
P: 6484 1221

E: carmen@esteemperf.com.sg
5033 Ang Mo Kio Industrial Park 2 #01-259

(Head Office)

385 Sin Mina Drive Vicom Inspection Centre
(Shawroom)

www esteamperformance com

EEE

On Sat, Oct 18, 2019 at 10:58 AM Hsiao Tong (LKKAuto) <chewhi@lkkauto.com> wrote:

Without Prejudice

(save as to costs)

Dear Sirs/Mdm,

We refer to the above matter.



We have our principal instruction to improve our offer at a global sum of $1,600.00{all-in),

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicabily without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event af new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108

Bk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Carmen Lim <carmen@estee ; 5B>

Sent: Wednesday, 8@ October 2019 9:32 PM

To: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@Ikkauto.com>; jenny chong <jenny@esteemperf.com.sg>; coleen kwok

<coleen2] @esteemperf.com.sg>; serence ctc <serence @esteemperf.com.sg>
Subject: Re: LOD SLU7377P (TP-INDIA)//DOA: 24/05/2019 // LKK REF: CC4/11119009281/Kpb3

Dear Hsiao Tong,

We rejected your offer.



We prepare to accept 4 days loss of rental , my calculation as below :-

DOA: 24,05.2019 @ 17:35
PRI REQUEST : 25.05.2019
SURVEY DATE : 27.05.2019 (3 DAYS)

SURVEYOR RECOMMEND : 1 DAY

TOTAL : 4 DAYS

Pls review the above matter and let us hear from you favorably.

Thank you

Freundliche Grillle / Best Regards

Carmen Lim
Accident Claim Execulive | Operatlion Division
Esteemn Performance Pte Lid

M: 8799 Q066
P: 6484 1221
E: carmen@esteemperf com.sg
5033 Ang Mo Kio Industrial Park 2 #01-258
(Head Office)
385 Sin Ming Drive Vicom Inspection Centre
(Showroarm)
=] mperfo GO

On Tue, Oct 1, 2019 at 12:30 PM Hsiao Tong (LKKAuto) <chewht @lkkauto.com> wrote:



Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer as follows: -

1. Cost of Repair {w/GST) $1.322.73
2. Loss of Rental (2days x 571.94) S 143.88
3. LTA/ GIA Search Fee 5 7.45

Total | $1,474.06

Please confirm acceptance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the
issues of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiano Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubl Avenue 1, po2-25 | S(408933)



From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Friday, 6 September 2019 1:29 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@Ikkauto.com>; jenny chong <jenny@esteemperf.com.sg>; coleen kwok
<coleen2l @esteemperf.com.sg>; serence ctc <serence@esteemperf.com.sg>

Subject: Re: LOD SLU7377P [TP-INDIA)

Dear Hsiao Tong,

Attached.

Thank you

Freundliche GrilBe / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: B799 DOGE
P: 6484 1221

E: carmen@esteemperf com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www . esteemperformance.com

On Fri, Sep 6, 2019 at 1:27 PM Carmen Lim <carmen@esteemperf.com.sg> wrote:

Dear Hsiao Tong,



Ac involving SLU7377P & SHC1383 4.05.2019

We reler to the above matter.

Attached herewith LOD for your attention.

Kindly let us have your offer asap.

Thank you

Freundliche Griille / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Litd

M: B799 0068

P: G484 1221

E: carmen@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
{(Head Office)

385 Sin Ming Drive Vicom Inspection Centre

{Showroom)

www esteemperformance com




A - TEE ESTEEM PERFORMANCE PTE LTD
r.f Es ” Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 250, 560536,
| PERFOBMANGE 7 sl oo i s e s sssoampart com sg

Your Ref : SHC 1383 C
Ouir Ref : SLU7377 P Date : 6-04-19

INDIA INTERNATIONAL INSURANCE PTELTD
64 Cecil Street

04705 108 Bullding

Singapore (49711

RE s ACCIDENT INVOLVING SLU 7377 P & SHC 1383 C

ACCIDENT DATE 24.05,2019

ACCIDENT ALONG JUNCTION OF AH HOOD RD AND BALESTIER RD
We are the workshop for the owner of motor vehicle no : SLUT3T7T P which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the ¢laims below are based
on 11s recommendation sum being for the repair cost and the penod of repair (Strictly on a Withow Prejudice
Basis)

As the accident was caused by the negligent act of your insured SHC 1383 C we are submitting these
claims for vour consideration.

I Cost of repair S§ 1.322.73

2 Loss of rental_4_dayvs @ $.71.94 7 day S$ 285.60

3 Survevor Fee S8 .00

4 GIA report fees (8% 15.00 for search fee & S5 14.00 S$ 0.00
for each report fee)

5 LTA Fee 5§ 745

5§ 1.615.78

We enclosed herewith the following documents 1o support the claims:-

a) Authorization letter

h) Final repair bill(s)

c) LTA search

d) GIA report{s) / result

g) Insurance certificate,etc.... ..

Kindly look into the matter and let us hear from you on the settlement of our ¢lient’s claim as soon as
possible, Thank vou,

Yours faithfully
Corverrenr Lin

Clamims Executive
Fmail © carmenia esteemperf.com.sg

S .
Company Reg No. 200005485N / GST No. 20-0005485-N



LETTER OF AUTHORITY

To Whom It May Concern;

ACCIDENT INVOLVING auuRP & sk nsc d on
M hod Rd Ond bdeste Rd on w Jeshed @ 1335

L Grab Rentals Pte Ltd Nric No .. 201617200G
of 18 Sin Mine Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. o P do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation  and

—

as my solicitors to write, to negotiate and seitle my cleim against

the other party/perties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matier at the best

terms.

Iaisocnnﬁnnandinstmx:tthataﬂyagrwdsctﬂemum;mminrwpwtnfm}rclajmhepaidtn
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final
discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge
voucher on my behalf.




|spia INDIA INTERNATIONAL INSURANCE I'TE LTD

RAA O Mg Mo IETEATHEN | 5T Meg, Ma, M2 00THINE-X

IH“ bzt jil | Crckh Stewat | moed | w005 | wies 02 | BCHD Buclbbing | Singogsore 009711
Insunance Ul (B TR BRI ey

AL o e M T law [BR)RIZHALR Wililsaabe v ll), com sg

Ty st g oy | T

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll- Direct Settlement (PODS)

India Rof: MCT18050713
Claimant Ref : 5LU 73779

Werl, _ ESTEEM PERFORMANCE PTELTD ("the workshop™) herefy confirm (hat we/l have reached an agreamant
with the appoinied Surveyor of India Inlemalisnal insurance Pla Lid LEK Acto Consuftants Pl Lig {narmie
ol Sureayor) with respect to the amoun claimed for 5§ _1.000.00 (Gl

————— il o SLU TITTE (et was damaged pursusnt 1o the sccident which accumed
on _ 24052010 (date] ot JUNCTION OF AH HOOE RO AND RALESTIER RE [lecatian] Involving valicle no. SHC 13830 Insured
vehiche), This s pursusnl (o the inspection conducted on _ 27052018 [date) &t “the workshop”,

Waell confirm (hat wal arelfam suthorized by the owner GRAB RENTALS FTE LTD (“the third party
claimant®) of vahicle no. SLU 7377TP 1o make the claim as set oul in the above paragraph and wall have Rl authorlly 1o setile
fha mattar on naer banall n 8 manner that wall deem it Wall anclose herain the lafter of suthorty given by “the fhird
party elaimant®

Wedl further caonfirm thot wadl will ndemnify India Inlernational Inscrance Ple Lid lor all dimeages. loss andior expanss thal
thiy will or hawe almady incurmed In the event that “the third pady claimant® after the above sald agresment lodges
furthar claim sgainsi the former for any loss and exponses sufferad peraining 1o cost of repairs andior rental and/or loss
of use pursuant to the damage lo_SLU T377P (vehicle no.) as @ mesult of the accident.

Waefl confirm thal the agmement renched abowe |s in full and final settlemant of all claims of “the third parfy claimant®
pursuant 10 the accident and hat furthes this setflemenl |8 reached on 8 withoul prejudice and withou! admission of Kapiity
baals

Thiss: ngreement la subjoct (o the application of Singapore lbw and the Singapore Courts hive  exdusive jurisdiction over any
dispule arsing oul of the same.

Wall nulhorize you mp..wh.m.:..mm..-1u afgg VEHLO] 4 ESTEEM PERFORMAMCE PTE LTD

Dated this 1]’

CLAIMANT; WikE3S:

Slgnature Sigrature: Kx
Signad by MTGINted Survoyor

e P LKK Auto Consultants Pie Lid

_— v - 10006071941

= _Ct:lrmun Lim Address. 51 Litsl Avenue 1
Bk 5_-:‘.'335 i Mi BKHME d“& %2 #01-25 Paya Ubl Ind. Park S(408833)
#01-259, Singapore 569536
Nationalily: Tel: 8799 0088 Fax: 6259 3326 MO
Occupation . . —— Occupation:

*The contents of this document apgidy 1o vehicle damages coly
Al parsondl injuries and damiages ansng Marekom ane excuded
fom e ambet and application of Mus document”



ESTEEM PERFORMANCE PTE LTD

Bk 5053 Ang Mo Kiwo Industrial Park £, W01-259/01-251. Singapore 569536,
Tel : 6484 1221 Fax : B84 TBI3
3RE S thng Drive (Inside Vicam) Singapors 575718,

ESEEM Tel ;053 £112 Fas - 4451 03932
. J v by hE .
PERFORMANCE Co. Reg Mo, ; 2000054858 GS1 Reg No. : 20-D005485-N

M/S: INDIA INTERNATIONAL INSURANCE PTE LTD Claim No: CER1301594

64 Cecil Street Final No: CIV1302086
#04/05 108 Building Date: 17 Jul 2019
Singapore 049711 Policy No:
Veh Tteg No: SLU7377P
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS

HYBRID 1.8 CVT
Chassis No: JTDKB3FU303564710
Engine No: 2ZRS065462
Reg. Date:

Your Rel No:
Claim Type:
Accident Date:
TP Veh Reg No:

Tax Invoice to Vehicle No :SLU7377P

Description . Quantity  ListPrice  Amount
S§ S$
Others
| COST OF REPATR | PCS 1,236.20
123620 123620
N Total 5% 1,236.20
Add GST @ T% $6.53
Tatal Amount Payable S$1,322.73
"I:)[‘_::.:-I SINGAPORE DOLLAR ONE THOUSAND THREE HLUMNDRED TWENTY TWO AND CENTS SEVENTY T1 iRl'..’l'_

The above vehicle was surveyed by KENNETH on 27/05/2019

E&0.E AUTHORISED SIGNATURE



CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

[ Vehicles Rantal Agreement No.

BE/OVSGIY

Additonal Dinved

BN Py i 00 | B Name S
B Add _5_ i |k 5718 Htun Srwst 51 03237 B Addess B B -
|®__Date of Brih o104/ 1673 : | @ Date of Birth |
® NRIC/Passport No | fra0nT2ec - B NRIC Na, e .
| W Driving Licenss No | sranaT2ec - {8 Driving Licensa s No. o |
| B Telaphona Nb. BSSASESAY | B Tetephone No.
] Mn‘mle Na £LGHLETER4 | Bl Mobiie Ng
Additional Dover Of &yl
I ‘w."r-hu_ai No ~ |B Nama Eembl ——|
¥ Address - S 1
1 Daia of Bith 1
| B Minimum Rental Pariod - |8 NRICNa 1
|8 " Date/ Time Checked Qut  jnsiowaorg | @  Driving License No.
[®  No.of Days B | 8 Telephone No. - |
B Expectad Date/Time of | g ez [®  MobilaNo
‘ ____ Retum - — o |
0] ﬁ.ci ial Date/Time of Return

Rental Chamges® & Denosi

B’ [ | RR Rental Far ﬂﬂ"_l' @ 5!!"_5 00 D'EFHEE” Received s E500.0¢

_ Crarges@ay Par wask @_5 §585.00 d — —
‘ W (X) ERPromotion Rental | Perday @S 715 Total Amaunt Raceived® S gese

Charges/Day | Perweek @Sgsonss | —

® (X) CDW ChagesDay | Par day @ 5%4.28 Inclusive GST

| Par weak @ S328.00 £ = | E— |
| Rental Pariod 304 days / sz weeks Tatal Rantal Charges S sopo |

Isurance Matiers (AcodentThafi)
Liability Assessment | | Non-Refundable Excess Payable by Rentar” | Rental Charge / Replacemant
Mature of incident Section 1 (Own | Section 2 (3% Party | Renter o authorised Vehicle
Damage]* Damage if applicable)* | driver(s) is below 26 years
) ___1 of age -
37 Party Fault 8%$2.140.00 S52 140,04 851,605.00 Rantal Charges walved or
ranlacamant vehicle provided
= _ | | [subject to availabiity)
Own Faul {inclusive of 55214000 582 140.00 S%1,805.00 Mo walver of Rental Chargas & no
accidents in Malaysia) — o - replacement vehicle provided |
Act of God S€2 140,00 Nel applicable S%1,605.00 | Rental Charges waved of
raplacemant vehicie provided
. S |- . | [ S [subject to availabilty B
Stolen Vahicle 282 140.00 Mot applicabie 581,605.00 | Rental Charges warved of -
replacemant vehicle provided

___ 1§ | o (subject to svalshbilily]
Damage to Windscrean | S5107.00 Not Applicable et Appliceble No waiver of Rental Charges & no
e S B | replacament vehicle provided
Unreportad or late Renter is lable for 3 parties & awn vehicle repar costs assocated with the | No walver of Rental Charges & no
| FE‘.I:IIDI'IIHQ of acoigsnis acagent — replacament vehicls providad

* ewoess payabls is accumulative & inoles: wolGST

[(X)  Drver Wallet | [{ ) Cash
{ i Credit Card - Clehil Abcourt |
Type 1 | E;mh Name . |
Card No. | | Azcount No. I

Page1of 8
Version (ST1E2C0OW) as at: 9 Apr 2018



CONFIDENTIAL

|, the Renter, agree that the Lassor may collect, use & disclose my personal data, as provided in this Schadule Afor pursuant to tha Agreamant
from time to time, Including my vehicle location information (through various channels and methods such as through the use of lelematics
tachnalogy), for the following purposes in accordance with the Persanal Data Protection Act 2012 & the Lessor's group Privacy Policy (available,
al

(a) adminisiralion of tha vehicle rental Linder the Agreamant,

(b} 10 heip maintain the safety, security ard integnty of the products and services of fne Grat group;

[¢) to Improve and enhance the products and services of the Grab group,

(d) to administer the drivar-parner relationstip between tha Grab group end myseff,

(&) far intema trackong, analysis and administrafive purposes;

(1) to communicate with me; &

(g) for the Lessar ta comply with its obligations under law.

X | Further, | undarstand that my parsonal data may be usad for markefing purposes by the Lessor, its affiliated companies or thewr
partners; & | hersby consent to raceive marketing & promotional materials by telephane, SMS or e-mail

Additional Notes:

Whera the Rantar & all althorised drivers (each of which hald a valid PDVL ot TDVL) are 26 years of age or older, the Rentar snall anjoy the
foliowsng Dissaunt:

Renter shall only be fiable to pay $3535.00 in Insurance excess (for sach section) insterd of the excess amount indicated In the Insurance
Matters tatle above (Sections 1 & 2 ONLY) PROVIDED THAT the Renter fulfiils all of the fallowing:

« fulfiiment of Minimum Rantal Period

- timaly payment of all Rantal Charges at all times _

- fimaly reporting of all accidents, thefts & other incidants in accordance with the Agreement

- there & no accidents, thefis or other Incidents occurming within the first week of rental

- the Renter al all times s In full compliance with the Agmemant & any other underakings & arrangements erilersd into with Lessor or Iis
affiliatad entities

[*Qualifying ncident”).

The Lessor may &l its sole discretion sllow or disaliow an incident 1o count s a Qualifying Incident,

The above Discount may be cancelied at any time at the Lessor's sols discretion. In the casa of canceliation, the COW Charges rate shall no
longer apply & instaad the ER Promation Rental Changes rate (oniy) shall apply (subject fo the reisvant tarma & conditions bieing centinually
fulfiflad in ordar for the ER Promotion Rental Charges rate Io apply}, & the Lessor shall hold to the credit of the Renter the amount comprisad in
the COW Charges (where paid) (*Credit Amount”). The Credit Amount may be applied by the Lassor o salisfy any & il costs & payments due
lo the Lagsar under the Agreement,

Subject o Rentar's fulfilment of Minimum Rental Period, Renter shail enjoy the following Discourts.
|insert description of promation/s) &for refiar b relevant sactinn ahove if already described abowe]

Agreement
The Renter has read, uncerstood & agraes with all terms & conditions of this Agresment.

| -

Renter's Signature/Stamp Adlthorised
Date:

Page 2 of 8
Version {S14&2CDW) as at: 8 Apr 2018



> Back to OneMotoring

Land Transport S Authority

Land Transport Authority

10 Sin Ming Driva

Singepom 576701

(5T Reglatmation Mo, | M4-0006529-2
Print Data/Time : 25 May 2018/ 10:0a:58
Racaipt Data/Time : 25 May 2018 / 10:08:58

Tax Invoice/Recelpt
Racalpt No, ; ITNET-00000-190525-000418

Pravious Receipl No. -

SiN Item Description/ Amaount GST Amount
Businass Transaction Reference Bafora Amount After GST
No. GST(s%)  (S9) s$)

Result of Insurance Enquiry - SHC1383C - SLI MR
As 8l 24 May 2019/17:30:00

Insurance Co: INDIA INT'L INS PTE LTD

1 Insurance Enquiry - SHC1383C

Enuulry Fon .00 0.48 749
20100526100804329203

Sub-Tatal 7.00 0,48 743
Total Before Rounding T.00 E] TAB
Rounding Difference 004
Tolal Amount Payabie TAS

Pald By
xxooooooonied A58 Crade Gt TAS

VisaMastarCard
Total 7.45
Caan Change 0,00
Tandorod Armaunt 745
Excosa Relundakile Arnounl 0.00
‘ THANK YOU AND} HAVE A NICE DAY]

Plaase ensure thai all payments o the Authority are good and promptly satlled by the payment sarvice
provider | financlal institution. Otherwise, tha transaction and recaipt Is considered vold and late fee

may apply.

Print Receipt oK Save as PDF



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...{Pending for Survey Report)

Direct Settlement

'CLATM SUBFOLDER TRACKING == ) -
Cass | Notified [Est Submitted | Ad) Assigned [adj At Ad) Submitted | 1ns Auth'ed  |Ststus
|27 M 2019 Sowaram® ss1,23620  531,236.30 Piniing:for-Sarv
= ;
_Est heg | saeagnz | | mmm” view 8ot | cancel Case |

|CLAIM SUBFOLDER DETAILS |[Creatsd by adjuster]

Insured- | COMFORT TRANSPORTATION PTE LTD, (o Reg No - -

e ot |GRABRENTALS PTELTD, Co. Reg. No.: 2016172006
Vehicke Reg. — ~T24/05/2019 00:00 - :59
| Ne.: SLUTY Date of LoSS! |93 Manths and 11 Days From LTA fleg Date (Man ¥ri] |
Cwim Type: TP / MCT19050713 Polley/COVEr | acomon1s
Vahicks Reg Paticy Mo

SHC1383C ey No- | A29114758MKE
{Insured}: (Claimant):

Excess

Repairer: Esteem Performance Ple l..u_tlﬂ:] Bik 5033 Ang Mo Kio Ind Park I, #01-259, 568536 Ang Mo Ko - Tel:
Handling India International Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Handled by Sundari Nagarajan - 6347 6071]

MSIG Insurance (Singapors) Pio. Ltd. (HQ) - Tel: +65 6827 TERH
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by KENNETH KONG] ... [Final Rpt due 06/06/2019])

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

« IT1_SG {14/10/2015] Alert - Adj Mandate Approved (S$1617.94) - SLUZI77F - Clalm Handler; Sundari Nag...
« 115G (27/09/201%]: Alert - Ad] Mandate Approved (5$1474,.06) - SLU7I77P - Claim Handler: Sundarl Nag...
« I11_SG [27/06/2019). Alert - Adj Mandate Approved ($50.00) - SLUTI77P - Clalm Handler: Sundarl Nagara...
o IT1_SG (04/06/2009] Alert - Adj Mandate Malntained - SLU7377P - Clalm Handler: Sundarl Magarsjan

ALL ASSOCIATED TASKS®= View All | Search Tasks | Creste new Task | compiete |

OueDats  Priority Typs Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
Ne results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/11/2019



Merimen e-Claims

Claim Documents

=S5LU7377P (MCT15050713)
[chTxg:lsr.]
GRAB RENTALS PTE LTD
May 24 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Esteem Performance Pte Ltd

Page 1 of |

Video Cpecpees TS1] W |
o | Fisalized On | India International Insurance Pte Ltd {HQ) Thumbinall Print
i I77/06/19 16:19 | Video - Accident-TP Load Mg
¥ IEMIQ 16:24 ]m - Accidant-IV Liad Mpa

Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ)

s Boepece o]

i
!

O4/06/19 07:39 General View

Od/0€/19 07:39 General View

D408/ 19 07129 General View

D4/06/19 07:39 Genaral View

D4/06/19 07:39 Ganeral View

04/06/19 07:39 General View

04/08419 07139 General View

/0619 07:39 Chassis Numbar

- | WA [ ] =
HE" E

i  occcocccceRD
Bk
r 4B

A e SIS S S S S

10/09/19 1433 Reinspection Photo Load JPC
1 10709719 14:33 Reinspection Photo | Load IPG
10/09/19 14:33 Reinspection Photo | Load PG
112 |10/05/19 14:33 Reinspection Photo Load IPG
=2
Deocumantation 1 E!E__:I
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (WQ) Thumbnail L4
1 |I7/05/19 15:37 EMAIL FROM III DD 27052019 Lead POF
2 2905719 09159 TP ESTIMATE- MARKED Load PDF
3 29/05/19 09:59 TP GIA REPORT Load PDF
4 | 23/09/19 09:37 WORKSHOP INVOICE Load POF
5 2270919 0§37 RENTAL RECETPFT Load FOF
6 |F/09/1909:37 | LTA SEARCH _g Load POF
7 23705/19 D837 LoD Load POF
B |06/10/19 16:09 AUTHORISATION TOD ACT FORM Load POF
9 |06/11/19 16:09 DISCHARGE VOUCHER Load POF
he | Finafized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
'3 |28/05/19 08:47 Singapore Accident Statament Load POF

Documents Checklist

DOCUMENTS CHECKLIST neset | save | pons |

There are no decument checklists confligured,

Our Checkilst Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Handling Ingurer
Feain Hepueay are prosis poess pod show i 1S othes pdcties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_...

6/11/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icoregwe 1eseoriser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tal; 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our Flle No: CC4/1119008281/KPB302
Date; 06/117/2018
REFERENCE
Handling Insurer: India Inlernational Insurance Pte Lid  Policy No MCOMDO015
Claimant "
Vehicie No : SLUTaTTP Insured Vehicle No : SHC1383C
Date of Loss: 24/05/2019 Nature of Claim: TP Claim No: MCT18050713
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLUTATTP
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 27RS0B5462
Reg. Date: 131272017 (Man, Year: 2017) Chassis No: JTDKB3FU303564710
Colour: Metallic Pearl White Odometer. 34687 km
Engine Capacity: 1798 cc
Market Value/New Car NIA
Price
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Giti 8 mm Rear Left Side Yokohama 6 mm
Front Right Side: Giti 8 mm Rear Right Side Yokohama 8 mm
The above vallas represan! the remaining hyre reads depth
\COST OF CLAIMS Repairer's Adjuster's  Difference  DIff %|
Parts 1,006.20 1.086.20 0.00 0.00
Miscellaneous liems 0.00 0.00 0.00
Labour 370.00 140.00 230.00 62.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 1,466.20 1,236.20 230.00 15.69
+ GST 7.00/7.00% (S%) 102.63 86.53 16.10 1669
Nett Amount (S5) 1,568.83 1.322.73 246.10 15.69
+ Car Rental (4.0 x S571.94/day) (S§) 28776
+ Doc/Search Fee (S8) 7.45
Nett Liability (S5) 1,617.94
Global Sum Settlement (S%) 1,600.00
INSPECTION
Date of Assignment: 27/05/2019
Date Inspectad: 27/05/2018 Inspected Al: Esteem Performance Pte Lid (HQ)
Blk 5033 Ang Mo Kio Ind Park 2, #01-
259
Singapore 569536
Estimated Period of Repair: 1.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/11/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE: This report represenis our fndings &l the time and piace of ingpection stafed horein. Such nspection has bean camed ouf o e besl of our
knowiedge and ability but any offer fablity under amy offier crcumetarces is hemmby arpressly erciuded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 6/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Sep 2018)

Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue Mernmen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) [

Print Code: (Unsubmitted, no primt-code for SLUT3TTR)

Validity: These estimatas are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last eslimale page

|Further Info: ltems/ivalues nat in rufemn_u c&_gly_gyg_g_@ prefixed with an asterisk *.

Recommended Parts

No, Qty Part No. Particulars Condition Repairer's Amount
1 1 *RH WING MIRROR (SIGNAL LAMP) } Broken 1.37420FL  *137420FL
2 1 *RH WING MIRROR (ARM) ) 0.00FL ~FL
3 1 *RH WING MIRROR (GLASS) } 0.00FL *FL
4 1 *RH WING MIRROR (COVER) Missing BT 40FL ‘BT 40FL

F=Francrese par. L=ListhemDusc

Sub Total (55) 1,461.60 1,461.60

= List Item Discount on L tems 25.00/25.00% (5%) 36540 36540

Total Parts (S§) 1,096.20 1,096.20

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 6/11/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT  New 100.00 60.00
REPAIR AREA (RH SIDE MIRROR)

2  TOPUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT New 100.00 80.00
REPAIR AREA (RH SIDE MIRROR)

3  TOCHECK WIRING New 50.00 20.00

4 TOREMOVE & REFIT RH FRONT DOOR INNER TRIM TO MNew 120.00 0.00
ASSIST WORK LOAD

Gross Labour Cost (S§) 370.00 140.00

[ Report was unsubmitted dunng this print-out

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 6/11/2019



