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ESTEEM ESTEEM PERFORMANCE PTE LTD
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riqﬂﬁ]dd fﬁzp
Parts (8} Cost/ List Price Hems Y ETETEl
s XU s Mby, gf:‘ﬂ#’y

Plusiess _ 25% 5 ﬁﬂﬂ_ 1,446.91

Total of Cost/ List 5 fJ‘q 4,340.72

F

(B} Neft Price (loms

253

Total ef Nott Item

(¢ Special Nott llems

Total Parts Cost M’“?'qq 4,320.72 \l 'L-:OO

Labour 2.1"4&.0!!

Total EE ! i?lﬂlﬁ'ﬂ 3'5‘,1 ?P

Tho obova folnl will be sulyecled o TGS T

Hnagra

Name of Surveyor

¢ ek

Comgany

3/¢/1p sl O -3Sen

Survey conduciad on

Remarks By Survevpr
et
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ESTEEM PERFORMANCE PTE LTD

| =) PERFORMANCE % i (ot s e o encamcomss

are

Vehizio No SLTO072K Sutmit By - SERENCE
WMake & Model : TOvOTAPRIUSE ____ Yesr Manufacture - — 2017
¢ ChassiaNo JTDKB3FU303575884  EngmeNo
Cost / List

[SNo. | Part Descripion Gty onit ~ Price isposition by
1 Price Surveyor
| 1+ |LH rear door T 1 [s121140 M-
|2 [LH reat door hinge top Ay srem X

3 |LH rear door hinge batiom 1 |srasa {

+  |LH rear door weatherstip T 1 |stsan0 A

s |LH rear fender lleptr n 1 |ssB3g0 —X

& |LH rear fender undershield I | 1 [ss23 4

»  |LH rear fender undershield clip s | 10 |S3000 x

s |LHrearrm Aor| 1 [s1555.10 -

¢ |LH rearlyre S| 1 [s35000 X

1o |Rear bumper Meem| 1 [549750 —

11 |Rear bumper clip Ae.| 10 |s40.00 el

=2 |Rear bumper side retainer LH 2y 1 [s11270 —

s |Rear bumper side retainer RH JiL 1 [sm270 X

w_ |Rear bumper lower gamnish LH ey 1 (514970

s |Rear bumper under cover LH fq 1 s1E7s0 X

' |Rear bumper under cover clip A g (51400 ¥

17 |LH reer hub cab alr 1 |[s1e585 —

18

18

0

&

ik

[l MI33 Ang Mo B Ingusnisl Fark T #0]-159 Singepors SE0136 Teb G4M412T1 Tax GABSTID
Compeny Reg Na 200005483M J (ST Mo 20-0003405-N ?ﬁU {r



ESTEEM ESTEEM PERFORMANCE PTE LTD
7 rineommance ST —.

Wl

bour
Vehicle No SLTo072K Siibmit By : SERENCE
Wake & Mode! TOYOTA PRIUS Year of Manufacture : 2017
S/No Labour Description Esimated Adjusted
Price Price
10 HENEW DAMAGED PARTS & KNOCK DUT ACCIDENT
REPAIR AREA. (LHR DOOR. LHR FENDER, REAR BUMPER)
END PANEL) $1,000.00 Foef
2 _[TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (LHR DOOR, LHR FENDER, REAR BUMPER)
END PANEL) $1,000.00 Foe
3 [To b eoal A $150.00 ?ﬂ' X
4 [TO Check wiring $50.00 Zet
5 |Toremove & refil petrol lank 1o assist work lcad APV | 515000 s X
§ |To conguct water lenkaco logis 10 ensure proper oir and
sanling 512000 | 2o
7 |Toremove & refit inmer seat & upholstery to assist work 515000 Cof
load

B _[Tado whes! algnment s12000 | O/

Note: The sbove ustimale of repair iz based on visual essessment of the external affocted arsas. Any
adufional dameges cbsarved dusing the course of repalr wil be guole accordingly 83 8 supplementary.

Commpary Reg Ko 200008485 / GST No. 20-000545-N \ (‘J 0
M{ 0
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ESTEEM PERFORMANCE PTE LTD

(=) Esteem
B L T e e —

. Repair Estimates | SLT 9072 K Aoy Ay,
Parts (a) Cost/ List Price Items $ 5,787.63 ﬂﬁf% gﬁ
VLo ld
Plus/Less 25% 3 1.446.91 7
Total of Cost/ List 5 ém.ﬂ

(b} Nett Price Items

Less

Total of Nett ltem

ic) Special Nett ltems

Total Parts Cost _4.340.72

Labour 2,740.00

w | ||ﬂ

Total 7,080.72

The above lotal will be subjected'lo 7% G.S. T,

Name of Surveyor /%’l#g b

Company : < fé}f:

Survey conducted on 3/(1":’7 at ’0 - ?J';,.-‘

Remarks By Surveyort

et
{a) The repair of this vehicle is authorized / | rized until further notice
) ep s, s petyaun
ib) Recommended Days of Repair 74 ..f; day(s)
(e} Rasurvey . Required | hletRearTed
(d) Excess -

(e) Signature of surveyor '*Q Dats ._7 /a,'f /f 5‘-"
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ESTEEM

ORMANCE |

Spare Parts
Vehicle No SLT 9072 K Submit By SERENCE
Make & Modsi : TOYOTA PF!H__IS Year Manufacture 2017
Chassis No JTDKB3FLIA03575884 Engine No
Cost / List
SiNo. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |LH rear door 77 1 [s121140 X
2 |LH rear door hinge top Al 1 |[s78.34 4
35 |LH rear door hinge bottom A s7asa {
4 |LH rear door weatherstip Jed 1 |s10870 |
s  |LH rear fender A 1 |sss3so0 —
& |LH rear fender undershield 1 |se230 W
7 |LH rear fender undershield clip 10 |$30.00 7
8 |LHrearrm Per| 1 |[$1.55510 —
9 |LH rear tyre Jer| 1 |[s3s0.00 X
10 |Rear bumper MEem| 1 [sa9750 —
11 |Rear bumper clip Ae. | 10 [s4000 —
12 |Rear bumper side retainer LH 2y 1 |s1zTo —
13 |Rear bumper side retainer RH Jd 1 [s11270 X
14 |Rear bumper lower garnish LH ey 1 |s14870 i
15 |Rear bumper under cover LH fid 1 [s18780 X
16 |Rear bumper under cover clip Al 4 [s514.00 Y
17 |LH rear hub cab Aftr 1 |s19585 —
18
19
20
21
22
23
Nate: If any of the quoted parts are recommended to be repaired. then an additional labour charge
will be charged accordingly under supplatmarntary,
| o

Rk 5033 Ang Mo Ko Industrial Park 2 200259 Singapore S69536 Tel 648412210 Fax! 64847829

Connpany Heg

N, I0000E4RSN £ GST N, 20000548 5-M




— m ESTEEM PERFORMANCE PTE LTD
mm,m Bik 5533 Ang Mo ¥ic, Ind Park 2 801-251 256, 580538
Tel +05-6484 121 Fax «85-0484 TESS  Websiln: www esteomperf com s

Labour
Vehicle No : SLT 9072 K Submit By SERENCE
Make & Model TOYOTA PRIUS Year of Manufacture : 2007
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (LHR DOOR, LHR FENDER, REAR BUMFER)
END PANEL) $1.000.00 Foe/
2 |TOPUTTY. RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA (LHR DOOR, LHR FENDER, REAR BUMPER)
END PANEL) $1.000.00 ?aar
3 |To tuff coat. $150.00 .?df
4 |TO Check wiring $50.00 2.:{
5 |To remove & refit petrol tank to assist work load $150.00 det
6 |Toconduct water leakage tests to ensure proper air and
sealing $120.00 Z e
7 [To remove & refit inner seat & upholstery to assist work $150.00 ‘eof
load
8 |Todo wheal alignment $120.00 arﬂ’z

Note: The above estimale of repair is based on visual assessment of the extermal affocted areas. Any
additional damages abserved dunng the course of repair will be quaote accordingly as a supplementary

Company Reg No_ 200005485N 7 GST No_ 20-0005485-N




* PRE'REPAIR INSPECTION REQUEST ~ SLT9072K vs SJT59150 (O)) on D.O.A . 0B1M2/2018

Frome  Hor Yeend

e aiwmbnmm coim’, Adrrim & | trmer-miElkkauls com)

Ce Fang, Andy-8Y, Chin, Lee-Ying, Kaur, Ballll, Abu Kassim, Noor Matlesa, Azian, Syazairding. Chan, Yoke Shi Lim, Sheng Yaeg. Mithoosingh Axstveenjssloair
Bant  S2018 34538 PM

Auschments ¥ 2ols0534142428324 il

Hi,
Please refer to the enclosed request from Esteem Performance Pre Lid,

Clum no P DO4EUIR 14956007
Cose Owmer - MING YAD LEE

If you have any queriesiconcerns, please let us know,
Kindly assist to aavign Kenmneth Kong as Siugle Jolnr Expert as reguested

Thanks & Regards,

Mear ¥iry Bl | Vivias

AG

Claim Adjuster 1), Singapote FROL. Cialrma Oparations - Audlo
Lot HOrEig S | w0 sg

From: serence cic [mallto:serence@esteemperf.com.sg)]

Sont: Friday, May 24, 2019 2:25 PM

To: AlG 5GP, Claims-Survey

Cc: Carman Lim; jenny chong

Subject: [EXTERNAL] REQUEST FOR PRI SURVEY SLT9072K

This message is from an external sender; be eautious with links and attachments.
Dear SirMadam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION
PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Grab Rentals PTE LTD who has appointed the under-mentioned workshop to repair his motor vehicie no.SLT 9072 K.
Please be informed that the sald vehicle can be inspected at :

Name of workshop : Esteem Performance Pte Ltd

Address : 385, Sin Ming Drive (Inside Vicom) 8 575718

Tel . 6566 2112 / 8799 D066
Fax : 6259 3326

We hereby give 2 clear days natice to conduct a pre-reparr inspection of the said vehicle al the above-mantioned workshop
during offica hours.

Il you fail to conducl the pre-repair inspection within the nexi 2 working days excluding any intervening Saturday, Sunday or
Public Holiday. The above-mentioned warkshop will commence repairs should you fall to conduct the pre-repair inspection,

We are prefer LKK Auto Kenneth to survey car.
Thanks
I —

Freunglicne Grifde / Beal Aegarcs

Serence Chee
Claims Assstant | Operanon Tivieon chh [;.a.ﬂ'l' l‘t

Egtoum Parformancs Ps Lig

P G508 2112
E: yerenip S eslmemmpait fom 38

00N Ang Mo fio hindustriol Pask 3 mof-255 1Hand




. | OfMen )
385 Sin Ming Brivg Vicom Inspaction Contre

[Showroom)

Wi BEtesmpesindrEant e com

LIl

IMPORTANT HOTICE:

The information kn this emall (and any sttachmaents| s confliderdisl I you are not the inlended recipient, you must nol vse or dissaminates ihe information. If you have
Mﬂlmuhm.ﬂm'mhgnﬂﬁrmwwmmmrﬂ“hmldem' o printowls thereol. Allhough this emall
and any attechments are befieved to be free of any vires or ofher defect that might affact any computer sysiem nto which il is recoived and oganed, i| s the respansiteity of

the reciplan| to ansuse (hat | |8 virus free and no responaibllity is sccepted by Amancan intesnational Graup, Inc o N subsidianes ar atfiiates aither pintly ar severplly, for
any loss or damage ansing in any way from is use.




Khanchna (LKK Auto)

e e e e———— e —————————

From: Sarah Lee <lee changzhen@gmail com>

Sent: Tuesday, 6 August 2019 12:13 AM

To: Khanchna (LKK Auto)

Ce: Admin A

Subject: Re: ACCIDENT INVOLVING SIT5915D & SLT9072K ALONG BRADELL ROAD ON
08272018

Hi Kanchana,

Apologies for the delay as | was overseas for most of the days in July, Unfortunately | was still unable to get in touch
with the traffic police officer who was in charge of our case. As such, please proceed with the necessary review on your
end to ensure a fair assessment. Do keep me updated with any progress.
Thank you for your patience and understanding.
Best Regards
Sarah
Sent from my iPhone
On 5 Aug 2019, at 0B:41, Khanchna (LKK Auto) <khanchna@lkkauto.com> wrote:
Dear Sarah,

The above matter and your e-maill dated 28/6/2019 refers.

Kindly let us know whether you are able to obtain CCTV footage of the accident to enable us to review
the matter.

We appreciate your prompt reply by as to avoid litigation costs.
Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 emnail: Khanchna@Ilkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sarah Lee <lee.changzhen@gmail.com> .
Sent: Friday, 28 June 2019 5:31 PM

To: Khanchna (LKK Auto) <khanchna@|kkauto.com=>
Subject: Re: ACCIDENT INVOLVING 5JT59150 & SLT9072K ALONG BRADELL ROAD ON 08/12/2018

Hi Khanchna,



'”:'l‘ﬂ'p"‘{_ll-, r}‘ 2 L l:” 1

Dl
Khanchna (LKK Auto)
From: Khanchna [LKK Auto)
Sent: Tuesday, 25 June 2019 4:37 PM
To: Hsiao Tong (LKKAuto)
Subject: ACCIDENT INVOLVING SIT5915D & SLT9072K ALONG BRADELL ROAD ON 08/12/2018
|DRAFT***]
Attachments: AVF SJT5915D & SLT9072K.mp4 O\ fic\x;t_l'k.-\ W [ Cartn )
Wondt e ontol e
Our Ref: CC4/AIG19009266/KKA3 Yoe wavih ey FMJ
~@-may| Aine V%[
Dear Sir/Madam, I+ ¢ wl\ |

ACCIDENT INVOLVING SIT5915D [AIG] & SLT9072K ALONG BRADELL ROAD ON 08/12/2018
We refer to the above subject matter,

We write to inform you that we are the loss adjuster appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd
to deal with the third party claim against your policy.

We have received a claim from SLT9072K against your motor insurance policy,
As requested, we attach herewith a copy of the accident video footage from the Third party.

We have reviewed the matter and based on the accident report and accident video, your vehicle was turning right at

the cross junction and the Third party was moving straight. As such, based on the information on hand, we are of the
opinion that liability is not in our favour as the said Third party has the right of way and any vehicle making a turn should
ensure greater caution and ensure that it is safe to complete the turn,

We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be
deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake fo preserve ifs
confidentiality ond will nol disclose, provide or make available the video foolage in whole or in

part, to any third party.

Best Regards,

Khanchna| Case Handler

LEK Auto Consultants Pie Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

H



Khanchna (LKK Autﬂ!

From: Khanchna (LKK Auto)
Sent: Tuesday, 6 August 20719 17:45 AM
To: Carmen Lim
Cc: coleen kwok; jenny chong; Admin A
Subject: RE: LOD SLT9072K (TP-AIG)
Attachments: TP MARKED ESTIMATE pdf
Tracking: Recipient Delivery
Carmen Lim
coleen kwok
jenny chang
Adrmin &
plivialau@ikkauto.com Dalivered: 6/8/2019 1145 AM
Meikwanillkkaute cam Delivered: 6/8/2019 1145 AM
shupel@lkkauto.com Delivered: 6/8/2019 1145 AM

Without Prejudice
(save os lo cosis)

Dear Sirs/Mdm,
we refer to the above mafter.

Please amend your LOD on COR and Final Tax invoice as based on the calculation, the finalize amount should
be §3.512.99|belore G5T).

Please e-mail us the soft copy for our further action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email; Khanchna@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Tuesday, 9 July 2019 3:28 PM

To: Khanchna {LKK Auto) <khanchna@lkkauto.coms

Cc: coleen kwok <coleen21@esteemperf.com.sg>; jenny chong <jenny@esteemperf.com.sg>; Admin A <admin-

1



Khanchna (LKK Autu!

From: Khanchna (LKK Auto)
Sent: Thursday, 15 August 2019 2:20 PM
To: Carmen Lim
Cc coleen kwok; jenny chong; Admin A
Subject: RE: LOD SLT2072K (TP-AIG)
Attachments: DV AIG.pdf
Tracking: Recipient Delivery
Carmen Lim
coleen kwok
jenny chong
Admin A
Meikwaniidikkauto com Delivered; 15/8/2019 2:20 PM
olvialsu@ikkauto.com Delivered: 15/8/2019 2:20 PM
shupei@lkkauto com Delivered: 15/8/2019 2:20 PM
Our Ret: CC4/AIGT17009264/Kka3

Your Ret: 5LTF072K

Withoul Prejudice
(save as to cosls)

Dedar Sirs/Mdm,
We reler fo the above matter.

wWe confirm setflement as follows: -

1. Cost of Repair (w/GST) $3.758.90
2. Loss of Rental |6 days x §78.95) $ 473.70
3. LTA/GIA Search Fee 3 7.45

TOTAL | §4,240.05

We attoch herewith a copy ol the DV for your further action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the lssues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
1



oo ESTEEM ESTEEM PERFORMANCE PTE LTD
PERFORMANCE G st ot s s 1eu Wevae: www ssteampsd com 9

Your Ref; SIT 5915 D
Our Ref : SLT9072 K Date . 09-07-19

AlG ASIA PACIFIC INSURANCE PTE LTD

AlG Building
78 Shenton Way
#07-16
Singapore 079120
RE + ACCIDENT INVOLVING SLT9072 K & SJT 5915D
ACCIDENT DATE 08.12.2018
ACCIDENT ALONG BRADDELL RD SLIP ROAD TOWARD CTE/SLE
We sre the workshop for the owner of motor vehicle no : SLT9072 K  which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice

Basis)

As the aceident was caused by the negligent act of your insured SJT 5915 D we are submitting these

cluims for your consideration.

| Cost of repair S5 3,758.90

2 Loss of rental_06 _days (@ 5 78.95 / day 55§ 473.70

3 Surveyor Fee 5% 000

4 GIA report fees (S$ 15.00 for search fee & 5% 14.00 5% 0,00

for each report fee)

5 LTA Fee 5% 745

SS 4,240.05

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bill(s)

&) LTA search

d}) GIA report(s) / result

e) Insurance certificate,ete......

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon as
possible. Thank you,

Yours faithfully

Crxiere Lim
Claims Executive
Email : earmen(@mesteemperf.com.sg

» <
Company Reg Mo, 200005485N / GST Mo, 20-0003483-M



S URIAVE 1, #0123 PAY A UIE INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) 62564115

Our Ref: CCHAIG19009266/KKA3

11 JUNE 2019

LEE SOON HUAT
BLK 532 SERANGOON
NORTH AVENUE 4
H06-255

SINGAPORE 550532

Dear Sir'Madam,

ACCIDENT INVOLVING SIT5915D & SLT9072K ALONG BRADELL ROAD ON
08/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third party
claim against your policy.

We have received a claim from SLT9072K against yvour motor insurance policy.

We have reviewed the matter and based on the accident report and accident video, your vehicle
was turning right at the cross junction and the Third party was moving straight. As such, based on
the information on hand, we are of the opinion that liability is not in our favor as the said Third
party has the right of way and any vehicle making a turn should ensure greater caution and ensure
that it is safe to complete the tumm, We will therefore proceed to negotiate for an amicable
seltlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

®

KHANCHNA

Case Handler

DID: 684 1-2360

FAX: 6741 4108

Email: khanchna@ikkauto.com

cc. AIG Asia Pacific Insurance Pre Ltd
Motor Claims Depi)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENTINVOLVING __ QT % k & 15950 4,5 byadde!)  Feod
On of | g @0

1, Greb Rentals Pte Ltd Nric No , 201617200G
of 18 Sin Ming Lane #01-08 Midview City Singapore

Owner of motor vehicle no. SLT WD K do hereby appoint M/S
ESTEEM PHRFORMANCE PTE LTD es my authorized representation and
as my solicitors to write, to negotiate and settle my claim against
the other party/parties involved in the sbove mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

terms.

1 also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute & full and final
discharge of my claims.

I further suthorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD("the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pte Ltd LKK

UTO CON. LTD (name of surveyor) with respect to the amount claimed for
8§1.758.90(Repair Cost), S$473.70(Loss of Use/Rental), $87.45(Disbursement) for vehicle no.
SLT9072K that was damaged pursuant to the accident which occurred on 08/12/2018(date) along
CROSS JUNCTION OF BRADDELL ROAD AND LORONG CHUAN (location) involving
vehicle nofs SITS915D. This is pursuant to the inspection conducted on 03/06/2019(date) at “the
warkshop”.

We/l confirm that we/T are/am authorized by the owner GRAB RENTALS PTE LTD (the third
party claimant”) of vehicle no, SLT9072K make the claim as set out in the above paragraph and we/l
have full autharity to settle the matter on his/her behalf in a manner that we/T deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
afier the above said agreement lodges a further claim against the former for any loss and expenscs
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SLT9072K(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party elaimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this | (day)of ﬂ!# (month) mﬁ_'

 ksc

Signed by ap%nmd surveyor Eﬁzﬁed by "fy‘ﬂdmp" (with chop)




ESTEEM PERFORMANCE PTE LTD ™

Uik 5033 Ang Mo Kio lndustilol Park 1. #01.-259/01-251, Singapore 569536,

Tel : 6484 1221 Fax : G484 TH2Y
385 Sin Ming Drive (Inside Vicom)] Singapore 5757 L5
Tol 1 6753 211 bax : 6451 0394
m Co. lleg No. :?WWH-HN h‘iﬂl feg Mo, : 20-0005485-N
M/S: AIG ASIA PACIFIC INSURANCE PTELTD Claim No: CERI1301564
AIG BUILDING Final No: CIV1302042
T8 SHENTON WAY Date: 06 Jul 2019
#107-16 SINGAPORE 079120 Policy No:
Veh RegNo:  SLTWT7IK
ATTN: Motor Claim Department MakeModel: TOYOTA PRIUS
HYBRID 1.8CVT
Your Ref No: SIT5915D Chassis No: JTDKBIFUIN35TS884
Claim Type: Third Party Engine No: 2ZR5110672
Accident Date: 08/1272019 Reg. Date: 16/11/2017

TP Veh Reg No:  SITS915D
Tax Invoice to Vehicle No :SLT972K

Description Quantity List Price Amouni
S§
Others
| COST OF REPAIR | PCS _3_._5119?
151299 151299
Total 55351299
Add G5T @ T 24591

Total Amount Payable 55175890
TOTAL: SINGAPORE DOLLAR THREE THOUSAND SEVEN HUNDRED EIGHT AND CENTS NINETY ONLY
The above vehicle was surveyed by KENNETH on 03/0672019

Far

E&O.E Al



CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

11/owEaIn Vehicla Rental Agresment ko,
B Nams Yian Law Ny @  Mame |
B Address M 275 Jop Ot Place 90 -02 B Address
B DaieolBith | reremi s B Dale of Birth |
B NRIC/Fassport Na. 2  NRICHo I
B Driving Licenza No. EVZHETD0A B Driving Licansa No
8 Telephone No £581850100 B Telephone No
B Mohile No. |y piaon B Moblie No |
Vahlcle Descripfion i
B Vahicle No TR B Name
B MaknModel TOMOTA Prius | B Address
B Data of Birth —
@ Minimum Renlal Pariod i @ NRIC Ma.
B Datal Time Checkad Out | Lonroie B Dxhving Licanse No.
B Mo.ofDays B Telaphone No.
] Elpﬂdﬁﬂ ﬂﬂ!ﬂnlﬁ'ﬁ‘ of Pl alrathl:] ] Mlh‘ No
| Pelian
#  Asdual DaleTime of Return
@ [ ) RRRental Por day @ S sas00 Daposil Roceived 5 gyzonne
ChargeaDay Par week i@ Sysasno
@ (X) ERPromation Rental | Perday @S gruoe Total Amoun! Recelved* S symsure
Charges/Day Par week @ Syseres ]
R (X)) COW Charges/Day Par day @ S$4.28 * Inchisive GST
Per waek @ 5$29.96 B
Rantal Pariod bo7 00y | 58 Wooks Toinl Rental Chargas [S gan0
Insurancea Mallers (AccidentThell)
Liability Assessment | | Non-Refundabls Excess Payable by Renter Rerital Charge | Replacemant
Natura af Incldent Sectlon 1 {Own | Section 2 (3" Party Renter or autharised Vehicle
Damage)* Damage if applicablel® | driver{s) Is below 26 years
ol age
34 Pary Faull S4$2 14000 5%2.140.00 5$1,605.00 Rental Charges walved or
replacomant vehicke provided
: (subject o avallabilty) |
Own Faull (inclusive of | 5$2,140,00 5$2. 14000 5$1,605.00 ho walver of Renlal Charges &na |
gccidants in Malaysia) | replacement vahics provided
Act of God 552,140,00 Mot opplicable 551,605.00 Rental Charges waived of
raplacemant vehicle providad
R I - (subject 1o avallability)
Stolen Vahicle §%$2,140.00 Nt applicable 551,605.00 Renial Charges waived or
l ' replacemanl vehiclk provided
. | ~ {subjec! lo uvallabilly)
Damage lo Windscrsan | S$107.00 Mol Applicabis ot Applicatle No waiver of Rental Charges & no
replocement vehicle provided |
Unraported or ke Rontar k= Eabis for 2 parties & own vahick repair costs associated with the | No walver of Rental Charges & no
repariing of accidents sccident replacemant vehicl providad

* pxpeas payeble o accumulative & inclusive of GST

(X) _Driver Wallsl

{

|  Cash

{ |  Credl Card

{

} Dbl Ascount

Bank Namsa

Type
]_Eﬁd_ﬁn.

Account No.

Varaion (S1&2CDW) as ab: 8 Apr 2018

Page 1 ol 8



CONFIDENTIAL

|, tha Renter, agrae thal the Lessor may collect, wse & disclose my parsonsl dats, a5 previdad in this Schadule &lor pursuani 1o he Agresment
from lime 1o time, including my vehicls location information (Hhrough various channeds and methods such as through the use of lalamalics
technology), for the following purposes in accordance with the Personal Dala Prolechion Act 2012 & the Lessar's group Privacy Policy (avallabla
at www grab com/sg/privacy/);

{a) administration of the wehice rental undar fhee Agresmen,

{b) b heslp malntain the safety, security and intagrily of the products and sarvices of the Grab group,
(&} o improve and anhanca the producls and services of the Grab group;

() ko edminister the driver-pariner relationship between the Grab group and myself;

(&) for inlemal kracking, analysis and administralive purposes;

(T to communicals with ma; &

{a] for tha Lessor v comply with ils obligations under law,

X | Further, | understand thal my personal duta may be used for markeling purposes by the Lessar, its afflialed companies or their
pariners, & | haraby consand lo recokve markating & promational matarials by tslaphone, SMS or s-mall

Additional Notas:

Whare the Renter & all authotised drivirs (each of which hold a valid PDVL or TOVL) are 28 years of age or older, the Renler shall enjoy the
fallowing Dissount

Rentor shall only be Hable 1o pay S$§535.00 in Insurance excess (for each seclion) Instead of the axcess amoonl indicated in tha Insurance
Mallars lable above (Sections 1 & 2 ONLY) PROVIDED THAT the Renter fullills 2 of the following:

- fullilment of Minimum Rantal Period

- limaly paymant of all Rental Charges al all limes

- fimaly reporiing of all accidants, thefis & other incidents in accordance with the Agresmant

- there are no accidents, (halls or olher incidents ocouring within the (st week of rental

- tha Renter al all fimes ks in jull compiance with the Agreeman| & any olber undariakings & armngemants enterad inio with Lessor or its
affiflated anfifies

("Qualifying Incident").

The Lassor may al is sole discralion allow or disallow an incidanl 1o count a5 a Qualfying Incident.

The above Discount may be cancalled af any lime a1 the Lessor's sole discrafion. In the case of cancellation, the COW Charges rala shall no
longer apply & instsad the ER Promotion Rental Charges rats (only) shall apply {subject to the relevant ferms & conditions being continually
fubillad in oedet for the ER Promation Renlal Charges rmis 1o apply), & tha Lessor shall hold 1o the credil of the Renlor the amount comprised in

the COW Charges [where paid) ("Credil Amouenf®). The Credil Amount may ba applied by fhe Lessar to safisfy any & all costs & paymenis due
to the Lessor under the Agreament,

Suibject to Renler's ullimsnt of Minimum Renlal Period, Renler shail enjoy the following Discounts:
linsest doscriphion of promobion/s) &fr refer fo relevant section above if slreadly described above)

Agresmant

The Renler has road, undersinod & agraes uilh all erms & congitions of thés Agreamant.

W/\M

Page Z ol 8
Varsion (S51&2C0OW) as at: 9 Apr 2018




Receipl

Lol s J%‘mﬂh iy

Land Transpor Authority
10 Sin Ming Drive
Singapom STST

GST Registration No. | MA-0006529-2
Print DateTima :

Page 1 of 1

23 May 2018/ 11:08:20

Reco(pl Date/Time ;. 23 May 2018/ 11:08:20

Tax Invoice/Receipt
Roceipt No. - LTACT-MTX-190623-000081
Previous Recaipl Mo :

SIN Itam Description/ Amount
Buslness Transaction Roference Before
Na. GST (3%)
1 Perform VRL Enquiry - SJTE815D

Enguiry Fee 7.00

201905231 10500790029
Sub-Total T.00
Total Bafore Rounding 7.00

Rounding Differsnce
Total Amount Payable

Pald By

Total

Cash Change

Tendered Amoun

Exc=as Relundable Amaunt

THANK YOU AND HAVE A NICE DAY!

GST
Amount

(59)
049

049
049

Amount
After GST
(%)

TAB

T48
TAG
0,04
TS

10,00
10.00
255
T A5

Please ensure that all payments to the Authority are good and promptly sattled by the payment service
provider | financial institution. Otherwise, the transaction and recelpt is considered vold and late lea

may apply.

hitps:/fvrl-link.lta.gov sg/lta/vil/action/completePayment?FUNCTION_ID=FI 301001TT

23/05/2019



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Case | Notified Est Submitted | Ad) Assigned | Adi Rot Ad) Submitten | Ins Auth'ed Status — 1}
- |
g 1008 2038 ’F;;‘" 019 ge3s12.99  $83,512.99 m for Survey
]! MElql HKMMHI Edﬂuumlml 'u'lul.ul c ”:_I

Main Reference Claim Detalls

'CLAIM SUBFOLDER DETAILS o - [Created by adjuster]
Insured: LEE SOON HUAT, 1D S14567694
Main | 5

Clsimant: (GRAB RENTALS PTELTD, Co. Reg. No.: 2016172006

venicie Aeg. | !u Lnss: |0B/12/2018 22:00 - :59

Mo ‘.!_L"n?“ | o [12 Months and 22 Days From LTA Reg Date (Man Yrj]

Claim Type: | TP / 09489381495G | PakerICOVEC | (Comprenansive)

Pelicy Ne.
SIT5915D (Ciaimant); | AZ9063766MKF

Exressi
Estoem Performance Pte Ltd - Sin Ming (HQ) J85 Sin Ming Drive. ST5718 Sin Ming - Tel:

ALG Asla Pacific Insurance Pie. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYso.Leeialg.com

MSIG Insurance (Singapore) Pre, Ltd, (HQ) - Tel: «£5 6827 7868
LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG] ... | Final Rpt due 06/06/2019]

view Al |  Campose Case Mail ]|

| Thare are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | _Compiets ||

Due Dotz Priority Type  Task Group Subject  Handler Assigned By Completed On Crested On  Done?
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 28/8/2019



Merimen e-Claims

Claim Documents

*SLT9072K (09489381495G)
[SIT5915D]
TP
GRAB RENTALS PTE LTD
Dec 8 2018 10:00PM
[LEE SOON HUAT]
Esteam Parformance Pte Ltd - Sin Ming

Page 1 of 2

Uplomd Documsnts 1 Upioag Fhatos I Compose tiew Lettnr |  Upioad vides |  Upload Auds | View [View in Browse: [ v ]
video [Lperpage | ~]| A
:Ellﬁnanm on [ LKK Auto Consultants Pte Ltd (HQ) | Thumbinail | Print
1 |29/08719 10:52 | YiUeo - Accident O  Lsadmm
Latters/Correspondances . [sperpage TV &1
o | Finalized On |LEK Auto Consultants Pte Ltd (HQ) i | Thumbnail | Print
1 {Oraft) Third Party Express Settlemant — Paymant Breskdown Q| Em |
‘Photos/Images B [ perpoge V] [ |
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |1106/19 11:0 General View D | leadws | M
2 10615 11:01 | General View 0D | ears | F
3 100619 1101 | General View O | weaws | M
4 11/06/18 11:01 | General View @ | Load PG
5 |11/06/18 11:01 General View 0D | losdiec | A
& |11/06/19 11:01 | General View D | adiec | & |
¥ - m—
|7 |11/D6/18 11:01 General View € | osdies | M
¥ —t
8 | 11/06/19 11:01 General View B | loadiec | A
9 [11/06/19 11,01 | General View O  lodic | B4
10 1UDE1S 11:01 | Chassls Number O | i | B
[11 1106/18 11:01 | Odometer Reading 0 | tosdwc |
13 1Y06/19 11:01 | General View D! lesdivc | A
1
Documentation tperpage |~] &
N Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
L 27/0%/19 14:06  ACKNOWLEDGEMENT EMAIL TO AIG DD 24.05.2019 @) | Load POF
2 (27/05/19 14:06  EMAIL FROM AIG DD 24.05.2019 0 | LoadpoF
3 (27/05/15 14:06 TP ESTIMATE + TP GIA REPORT © | Loadror
4 DA/DE/1Y 16:06 | TP ESTIMATE - MARKED 0 | LoadPOF
5 11/06/19 14:09 | Letter to Insured Load POF
B |2B/08/19 15:55 WORKSHOP INVOICE Load POF
7 3B/08/10 15:53  AUTHORISATION TO ACT FORM @ | LosdeoF
8 |28/08/19 15:59 Relesse Voucher Load POF
9 2B/08/1% 15:55 | RENTAL RECEIPT ) | LosdPOF
10 26/08/10 15:59 | LTA SEARCH Load POF
(H1_|28/08/19 15:59 _ |LOD _ Load POF
{ho_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. {5G) Thumbnall | Print
1 2B/05/19 10:57 | ©1 GIA REPORT - O | losdpor | |

Documents Checklist
'DOCUMENTS CHECKLIST B

Reset | sove | prnt ||
1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/8/2019



Menmen e-Claims Page2of 2

There are no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tot [ Handling Insurer
P Barmarics aep privels oiiEss oy Ghows (L Lo oEhae parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 28/8/2019



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SJT59150 (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SLT9072K (TP veh) CVT (A)
[Date of Accident: |08/12/2018
Global Sum Settlement |- | [ ] Yes | [X] No
Repair Estimate '3 7,576.37
Final Repair Cosl ' 5 3.758.90
Loss of Use i days at $0.00 per day
Rental (if any) g 47370| B days
LTA / GlA Search Fee - T7.45
Others: § 0.00
-
Final Sattlement Sum ' 9 424005

Is Third Party Workshop GIA Reglstered? [ 1 YES [X ] NO (Kindlyindicata
below)

A) For Non GIA Registered Workshop: Agread Liability 100 (%)
Applicable: Yes/ No BOLA Scanario No:
B) For GIA Registered Workshop: HOU boncse

BOLA Liabillity: (%) Assessed Liabllity (*): (%)
* Assessed Liability to be filled only for chain collistons and for cases whare BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Esteem Performance Pte Ltd 1 424005
2) -
3) ]
28 Aug
JOANNE LEE KHANG MIN ﬂ
LKK Auto Consultants Pte Lid Date

Pleasa attach all the supporting documents to the form.
(Final Repair Bill, Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (If any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 28/8/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd coregns 1sesorissr
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel, 6256-3561 Fax 6B844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Fila No: CC4&/AIG19009266/KKA3Q2
Date: 28082018
REFERENCE
Handling Insurer; AIG Asla Pacific Insurance Pte. Lid. Policy No:
ﬁ:":"“'“ Vehicle o o072 Insured Vehicle No:  SJT5815D
Date of Loss: 0B/12/2018 Nature of Claim: TP Claim No: 084883814856
RIPTION & | 1F1 N OF VEHI
Reg No: SLTS072K
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZZRS5110672
Reg Date 16/11/2017 (Man. Year, 2017) Chassis No: JTDKB3IFU303575864
Colour Metallic Silver Odometer: 105602 km
Engine Capacity: 1788 cc
Market Valua/New Car Price: N/A
Sum Insured (SS) Market Value/New Car Price
ND A
General Condition Steering (Serviceable). ¥Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Ne Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size 185/65 R15 Rear Tyre Size 195/85 R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above vidues represant the remmmng fre ineads dephh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 434072 1,812.89 242773 55.83
Miscellaneous llems 0.00 0.00 0.00
Labour 2.740.00 1,600.00 1,140.00 41.61
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 7,080.72 3,512.09 3,567.73 50.39
+ GST 7.00/7.00% (5%) 49565 24591 24974 50.39
Nett Amount (S§) 7.576.37 3,758.90 3,817.47 50.39
+ Car Rental (6.0 x S§78.95/day) (S$) 473.70
+ Doc/Search Fee (55) 7.45
Nett Liability (S8) 4,240.05
INSPECTION
Date of Assignment: 24/05/2018
Dafe Inspected: 0062019 Inspected Al Esteem Performance Pte Lid - Sin Ming

Estimated Period of Repair:

5.0 days

(HQ)
385 Sin Ming Drive
Singapore 575718

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/8/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Khanchna Pothuraj

NOITE This report regresents our findings af the time and place of inspection siafed herein. Such Insgection Nas been pavmed out fo the besf of our
knewindge and abiity but any olfr labiily undaer sny olfer crcurmstances IS hereby sxpressly xchuadod.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repalrer's Amount
i 1 *LH REAR DOOR Repair 1,211 40FL *FL
2 1 *LH REAR DOOR HINGE TOP Repair T8.34FL *-FL
< *LH REAR DOOR HINGE BOTTOM Repair 7T8.34FL *FL
4 1 *LH REAR DOOR WEATHERSTRIP Serviceable 188.7OFL *FL
5 1 *LH REAR FENDER Repair B883.60FL “FL
6 1 *LH REAR FENDER UNDERSHIELD Serviceable 82.30FL *FL
7 1 ‘LH REAR FENDER UNDERSHIELD CLIP Not Necessary 30,00 FL ~FL
8 1 ‘LH REAR RIM Dented 1,655 10FL *1.555.10FL
g 1 “LH REAR TYRE Serviceable 350.00FL *FL
0 1 “REAR BUMPER Mig Cracked 497 50 FL *497 50 FL
11 1 *REAR EUMPER CLIP Necessary 40.00FL *40.00 FL
12 1 *REAR BUMPER SIDE RETAINER LH Distorted 112.70FL *112.70FL
13 1 *REAR BUMPER SIDE RETAINER RH Serviceable 112.70FL “FL
14 1 *REAR BUMPER LOWER GARNISH LH Mtg Cracked 148 TOFL *148.70FL
15 1 *REAR BUMPER UNDER COVER LH Serviceabls 187 BOFL “-FL
16 4 *REAR BUMPER UNDER COVER CLIP Mot Necessary 14.00FL “FL
17 01 ‘LH REAR HUB CAB Missing 185.685FL *195.85FL
F=Franchise pant. L=ListhermnDss
Sub Total (S§) 5,787.63 2,550.65
- List ltem Discount on L ltems 25.00/25.00% (SS) 1.446.91 637.66
Total Parts (S5)  4,340.72 1,012.90

Report was unsubmitted during this print-oul

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2019



Adjuster Report Pagedof 4

Recommended Miscellaneous ltems
There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT New 1,000.00 700.00
REPAIR AREA .(LHF DOOR ,LHR FENDER, REAR BUMPER
END PANEL)
2 TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT New 1.000.00 700,00
REPAIR AREA (LHR DOOR ,LHR FENDER.REAR BUMPER
END PANEL)
3 TO TUFF COAT MNew 150.00 0.00
4 TO CHECK WIRING Mew 50.00 20.00
5 TO REMOVE & REFIT PETROL TANK TO ASSIST WORK LOAD  New 150.00 0.00
6 TO CONDUCT WATER LEAKAGE TESTS TO ENSURE New 120.00 20.00
PROPER AIR AND SEALING
7 TO REMOVE & REFIT INNER SEAT & UPHOLSTERY TO MNew 150.00 100.00
AS5IST WORK LOAD
-] TO DO WHEEL ALIGNMENT New 120,00 60.00
Gross Labour Cost (35) 2,740.00 1,600.00

Reporl was unsubmitted during this print-out. |

< END OF ESTIMATES >
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