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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
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Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS

|[Created by adjuster]

Insured:

Main
Claimant:

MEE SENG HANG PTE LTD, Co. Reg. No.: 199404560M

Vehicle Reg.
No.:

| Claim Type:

Vehicle Reg. [

No.
(Insured):

GP6628H

25/05/2019 10:00 - :59

Date of Loss:

Policy/Cover
| Note No.:

TP / 7285306563SG

| I
Policy No. |

SIN5690H (Claimant): |

|
.Repairer:

L N — B - Excess: - ——
Eunos Motor Service (HQ) 1 Kaki Bukit Ave 6, #01-64 AutoBay @ Kaki Bukit, 417883 Kaki Bukit - Tel: 6747 2033 1

| Handling
Insurer:

AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 .., [Handled by Loh, Chee-Heng] Chee-Heng.Loh@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 06/06/2019]

ASSOCIATED MAIL RECEIVED

View All J Compose Case Mail I .

| ALL ASSOCIATED TASKS=

| Due Date
l No results,

There are no malil for this case.

_\ﬂe; All I Sesrd'l_Tasks I Create New Task l aplete I

Priority Type Task Group Subject Handler Assigned By Completed On Created On Done

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction =dsp_cimheader&caseid=826997&extid=305082&CFID=5348... 1/2



1 PRE-REPAIR INSPECTION REQUEST — GP6628H vs SJN5690H (Ol) on D.O.A.: 25/05/2019
] -!:mm: Hor, Yinrul
To: ‘assignments@lkkauto.com’, Admin A (admin-a@lkkauto.com)
Cc: Fong, Andy-SY, Fan, Winnie-LW, Kaur, Baljit, Abu Kassim, Noor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh, Aashweenjeetkaur
Sent:  5/27/2018 11:46:53 AM
Attachments: ™%y Eunos Motor - Pre-Repair Notice (AIG)(GPE528H) pdf X Eunas Motor - Pre-Repair Notica [AIG)GPEE28H) ndi

Hi,

Please refer to the enclosed request from CrossBorders LLC.
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know.
Kindly assist to assign Adrian Ling as Single Joint Expert as requested.

Thanks & Regards,

Hor Yin Rul (Viviane
AlG
Claim Adjuster |, Singapore FNOL, Claims Operations — Auto

Yinryl Horfaig com | www alg sq

From: Hui Ting [mailto:huiting@crossborderslic.com]

Sent: Monday, May 27, 2019 11:29 AM

To: Hor, Yinrul; Corene

Cc: Fong, Andy-SY; Fan, Winnie-LW; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh,
Aashweenjestkaur

Subject: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SINS5690H AND GP6628H (ES) ON 25/05/2019

This message is from an external sender; be cautious with links and attachments.

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Sirs
1. We refer to your email dated 27 May 2019.

2. We are instructed that our client has confirmed Adrian Ling from LKK Auto Consultants Pte Ltd as a single joint expert.
3. Please be informed that the said vehicle can be inspected at:
Venue: Eunos Motor Service

Address: Blk C, 1 Kaki Bukit Ave 6
#01-064 Autobay @ Kaki Bukit
Singapore 417883
Contact: Ms Ng (6747 2033)
4, Please liaise with the above workshop.
Thank You.
Regards
Huiting

TEL: 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65) 6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and exempt from disclosure under
applicable law. Accordingly, if you are not the intended recipient please notify us immediately, delete this e-mail (including any attachment to it) from your
computer system and do not disclose or distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY PROCEEDINGS BY FACSIMILE OR EMAIL



‘From: Hor, Yinrul <Yinrul.Hor@aig.com>

Sent: Monday, 27 May 2019 11:02 AM

To: Corene <corene@crossborderslic.com>; Hui Ting <huiting@crossborderslic.com>

Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>; Fan, Winnie-LW <Winnie-LW.Fan@aig.com>; Kaur, Baljit <Baljit.Kaur@aig.com>; Abu Kassim, Noor Mariesa
<NoorMariesa.AbuKassim@aig.com>; Azlan, Syazairdina <Syazairdina.Azlan@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Lim, Sheng Yang
<ShengYang.Lim@aig.com>; Mithoosingh, Aashweenjeetkaur <Aashweenjeetkaur.Mithoosingh@aig.com>

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SIN5690H AND GP6628H ON 25/05/2019

This is a secure, encrypted message. To read it, open the
attachment,

EREZLEMEEE - MEFREMER  FFEMIEF -

fdaanmisineaudaasfutaruiuinsvady tdaauiuly
WalWaduuumn
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S otgle g

Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.

Click here by 2019-06-03 11:02 +08 to read your message.
After that, open the attachment.

More Info

Disclaimer: This email and its content are confidential and Intended solely for the use of the
addressee. Please notify the sender If you have received this email in error or simply delete
it

Secured by Proofpoint Encryption, Copyright © 2009-2017 Proofpaint, Inc. All rights
reserved

IMPORTANT NOTICE

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have
received this email in error, please immediately notify me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this email
and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for
any loss or damage arising In any way from its use.

From: Yinrul. Hor@aig.com

To: corene(@crossborderslic.com ,huiting@crossborderslic.com

Cc: Andy-SY.Fong@aig.com Winnie-LW.Fan@aig.com ,Baljit. Kaur@aig.com NoorMarlesa. AbuKassim@aig.com Syazairdina.Azlan@alg.com yokeshi.chan@aig.com
.ShengYang.Lim@aig.com ,Aashweenjeetkaur. Mithoosingh@aig.com

Subject: aigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SJN5690H AND GP6628H ON 25/05/2019

Date: Mon, 27 May 2019 03:02:09 +0000

Without Prejudice

-Your Reference : AJLk.ES (GP6628H)
Our Reference : SINS690H

Dear Sir/Madam,
We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your client/your motor workshop. We propose
to use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name

AIG In House Surveyor AlG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services

Jeffrey Ong Leng Kiat Priority Services

Jimmy Lee Priority Services

EC Looi Automobile Inspection Services Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd

Ng You Han Formteam Adjusters Pte Ltd




Seon HanXin (Gary) Formteam Adjusters Pte Ltd

Chow Bo Xiong Formteam Adjusters Pte Ltd

Chua Soo Teck (Benjamin) Formteam Adjusters Pte Lid

Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single joint expert. You may
select one or more of the listed motor surveyors, We will bear the cost of the pre-repair survey carried out by the single joint expert.

Thanks & Regards,

Hor Yin Rul (Viviane
AIG
Claim Adjuster Il, Singapore FNOL, Claims Operations — Auto

Yinrul Horfaig com | www.aig 50

From: Hui Ting [mailto:huiting@crossborderslic.com]

Sent: Monday, May 27, 2019 10:46 AM

To: AIG SGP, Claims-Survey

Cc: Corene

Subject: [EXTERNAL] Our client's vehicle no. GP6628H (ES); Your insured's vehicle no. SINS690H - PRI

This message is from an external sender: be cautious with links and attachments.

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE
Dear Sirs

1. Please find attached our PRI notice dated 27 May 2019 for your kind attention.

2, Please reply email to corene@crossbordersilc com & huiting@crosst

Thank You.

Regards
Huiting
TEL: 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65) 6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and exempt from disclosure under
applicable law. Accordingly, if you are not the intended recipient please notify us immediately, delete this e-mail (including any attachment to it) from your
computer system and do not disclose or distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY PROCEEDINGS BY FACSIMILE OR EMAIL



> Back to OneMotoring
- 'Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Owner |D:

Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No:
Maximum Power Qutpul
Open Market Value:
Original Registration Date:
First Repistration Date:
Transfer Count:
Actual ARF Paid:

RAAEH

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category
COE Period{Years):
PQP Paid

COE Rebate Amount:

Total Rebate Amount:

Company
4560M

GP6628BH

Yes

27 May 2019
TOYOTA

HIACE MANUAL

Blue

2007

1KD1698780
JTFHTO2P000005842

$24,590.00
27 Sep 2007
27 Sep 2007
0

$0.00

No

$0.00

31 Aug 2022
C - Goods Vehicle & Bus

5

$17,920.00
$11.686.00
$11,686.00

AR e - A

Please note that all future COE renewals for this vehicle can only be for a 5-year period. subject to the statutory lifespan (if applicable) of the

vuhicle

The infor mation contained herein is correct as at 27 May 2019



FREE VALUATION

Immaculate Condition! View To Believe! Call Fast Before It's Gone!

Net Link Partners Pte Ltd
.

For =201 : 5 wanar, 16 tisee. Toyota, Hce, e

[:] Toyota Hiace 2.5M (COE till §$21,800 $10,980 fyr 22-May-2006 2,494 cc . Bus Available
05/2021)

Fue| Type: Diesel

Cheaper In Town, 5 Doars Urvan! Then Rent. Well Kept Condition! Powerful Aircon! Easy In House Finance, High Trade In, Don't Miss! Call Us Now

For Viewing To Believe!

A -

D Toyota Hiace 2.5M (COE till 520,800 $8,610 /yr 26-0ct-2006 2,494 cc - Bus Available
10/2021)
Fuel Type: Diesel

Best Selling Toyota Van! No Gimmicks! No Hidden Cost! Lifespan COE Expiry Date Until 25 Oct 2026! Excursion Come With 10 Seaters! Fast And Easy
Approval For 100% In-House Loan Available! Call For View...

ABWIN (1994) Pte Ltd

9 Poster |S-Mp-201 = 2005 Teyuts Hise, : & Huses, tovata hinto, Topoty, Hiaee, hiace, Ussi

[M] Toyuta Hiace 3.0M (COE till $22,800 $8,550 /yr 25-Jan-2007 2,982 cc - Van Availabie
01/2022)

Fuel Type: Diesel

Spare Vun Used For Light Goods Delivery, Well-Maintained Condition, Low Mileage, Full Servicing Done, Bank/In-House Loans Available, Welcome ——=
Trade-1n, Price Negotiable, Please Call For Viewing Now! [t iey

SG Motor Link Pte Lta

Free Valuation by sgCarMart Quotz

Trading-In your Car? Make a better Informed decision by getting your Car accurately valued with Quotz, based on SG's largest car database,
sqCartart, Get notified via Phone, SMS, Email, Sell your Car for more - Get your Free Valuation Today.

Find out mere!

[] Toyota Hiace 3.0M (COE till $23,800 $8,230 /yr 17-Apr-2007 2,982 cc - van Available
04/2022)

Fuel Type: Diesel

Good Condition! Well Maintained By Previous Owner, Comes With Rear Air-Con, Cheapest In The Market! Call Now! i 1

SG Motor Link Pte Ltd

' o ! P Wt t)
W v 5 e v

D Toyata Hiace 3.0M (COE till $29,800 $9,840 Jyr 06-Jun-2007 2,982 cc . van Available
06/2022)

Fuel Type: Diesel

Very Wil Maintained By Previous Owner, Most Importantly, Accident Free! Buy With No Worries As Toyota Usually Doesn't Give Much Headaches.

Don't Want To Invest Too Much On A Brand New Vehicle? No Pro...

|"_'| Toyota Hiace 3.0M (COE till $22,500 $7,390 fyr 12-Jun-2007 2,982 cc * van Available
06/2022)

Fuel Type: Diesel

Well Mizntance Regular Service Workshop Spar Van, [omect omitnl

E] Toyota Hiace 3.0M (COE till $29,800 $9,370 /yr 13-Aug-2007 2,982 cc 200,000 km Van Avallable
07/2022)

Fuel Type: Diesel “Prilaia iD J

]:] Toyota Hiace 3.0M (COE till $29,800 $8,900 /yr 05-0ct-2007 2,982 cc 286,000 km Van Available
09/2022)

Fuel Type: Diesel

Most Popular Jan In The Market, Well Known For Its Durability And Low Maintenance Costs, 5 Doors Van For Your Business Needs, Very Fuel Efficent,

Trade-In Are Weicomed, In-House Loan Avallable. Call ...

D Toyola Hiace 3.0M (COE till $26,800 $8,210 fyr 27-Dec-2007 2,982 cc - Van Available
08/2022)

ooy

Fuel Type: Diesel

No Repairing Neaded! Good Condition! Cheapest In The Market! Reverse Camera And Front Recording Camera Inclusive! Full Servicing Done. Free Lst
Year Insurance For First 3 Customer Only!

ABWIN Bus Pre Lid



MNA119067840 / National Assessment Centre Services - Ubl
ENTRY DATE & ¥IME: 25/05/2019 13:49
SUBMITTED BY: Jackson Ho Zhso Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correclly the details of the accident lo speed up the claims process.
2, This Form must be completed by the Policyhelder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as p

ible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate policy liability.

4. The issue and acceplance of this Form by insurance companies is nol an admission of policy liabllity on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by ihe insurers of the GIA Records Management Cenire established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upan application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesald.

Date Of Report

Date Of Accident

Exaci Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

25/05/2019 13:49
25/05/2019 10:30
BUKIT TIMAH RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

OFFICE-62872377

CH-INA TAIPING iNSURANCE (SINGAPORE) PTE. LTD.

GP6628H
MEE SENG HANG PTE LTD

199404560M
NOEMAIL

TOYOTA
HIACE MANUAL

PRIVATE USE

NO

THIRD PARTY
COMMERCIAL VEHICLE

THIRD PARTY FIRE AND/OR THEFT
NO
DMCVSN8012261810

LAl POK SENG

S0816975F

26/08/1949

OUTDOOR

11/07/1968

50 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-98331411

OFFICE-98331411
NOEMAIL
Page 10of 18



Address . 61 CRESCENT ROAD
Posicode 439353

Was driver an employee of the Insured’'s Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own B
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information v i
Was any foreign vehicle involved in this accident? NO

Number of vehicle§ (including own vehicle) 2

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Detalls of Police Action e gl TR | R RS ol SP s R
Was the accident reporied to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident ) Bt ,-:;";_?j-?___ ”:"_gg“j, -L‘%‘ i) ".';:::rﬁ_

ON STATED DATE AND TIME, | WAS TRAVELLING ALDNG THE STATED VENUE. SUDDENLY VEHICLE B CUT DNTO MY
LANE FROM LANE 1. AS A RESULT, VEHICLE B HIT ONTO MY VEHICLE FRONT RIGHT PORTION

Attachment(s) : RS e e Ry .A-T'.”.g:,
Are accident phmos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SJN5690H

Vehicle Make/Model/Colour

Detalls Of Properties

Vehicle Category PRIVATE CAR

Name of Driver PAULINE LAl POH LING (LI BAOLING)
NRIC/Passport Number S7813332E

Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver) 2

Page 2 of 18



.

.

Passenger. 1

NAME:
GENDER:

Page 3 of 18



Accident Sketch Plan

IMPORTANT NOTICE

1 Fease repont gRITRELY the detals of the accident to speed wp the claimi process.

2 This Form must be completed by the Policyholder and/or the Authorised Driver.

1 information provides must be as iruthiul and accurate as pessible Any willul misrepresentation or withholding of material
tacts may allow lnsurance companies to repudiate policy llability.

£ The issue and acceptance of this Form by insurance companies it not 3n sdmizsion of policy lability on the part of the insurance

6 The report will be forwsrded by the insurers of the GLA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be mace available upon apphcation by
interested parties

7 By the lodgment of this report to the 5, YOU hareby M to the archivng of this report at the centre and 1o copies of
the repart being made available storessid

E Comsent under the Personal Data Protection Act [PDPA)

L understand, acknowleage. agree and consenl that:

3] My inturer, my workshop and the General Inturance Associstion of Singapore ["GIA™) may/are permined 1o coliect. use,
disclose and/or process my personal data/personal information set out in this [form) and any other personal infarmation
providec by me or poisested by my insurer {collectvely the “Personal information” | and disciose and tranifer such
Personal information 10 all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle{s] involved! in This accident shall be collectively referred 1o 23 the “Insurers™), the insurers’ lawyers/law firms, the

Monetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
ol

(i) processing. handling and/or dealing with my claims including the settiement of the claims and any necessary
Iinvestigations relating 1o the claims.

(il} investigating the accident and/or my clalms;
i) carrysng out and/or deakng with my instructions or responding to any enguines by me;

{v] ademinastering my tlawms (Including the malling of correspondence. statements, invoices, reports of nohoes to me,
which could involve discosure of certain personal 0ats about me 10 bring about delivery of the same as well 3s on the
external cover of envelopes/mal packages); snd/or

(v) complying with applicable law in administering. processing. handiing and/or dealing with my cisims. {collectively the
“Purposes”)

(bl a% msurer(s| who have insured wehiclels) Involved in this accident and the insurers’ lewyers/law firms, may/are permitted
to collncy. use, duclose and/or process my Personal Information for one or more of the above Purposes: and

{¢) my Personal information may/can be duciosed by any of the Insurers and/or GIA 10 ther third party service provider: or
agentslincluding their lawyers/law firms), which may be sited outside of Singapote, for one o more of the above Purposes.

(d] my Personal iInformation will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future ciaims.
(e} theinformation so collected under () sbove may be shaced [ dudlosed.

() to all msurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators. law enforcement and government agencies as reasonably required for the purposes stated. or

(il) for complying with requirements under any regulations, laws of court orders.

_&5‘/

Date & Time: {1 driver is not the policyholder) Name:
Date & Tirme: NIIC/FIN Mo
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
- 28 May 2019 e $$3,700.00 | $$3,700.00 2‘;‘;9 for Survey
ain :
Edit Reg Edit Adj RD‘:_I Edit Estimates View Rpt Cancel Case

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS
Insured: PAULINE LAI POH LING,
Main
Claimant:

Vehicle Reg.
No.:

|[Created by adjuster]

ID: S7813332E

MEE SENG HANG PTE LTD, Co. Reg. No.: 199404560M

25/05/2019 10:00 - :59
[139 Months and 28 Days From LTA Reg Date (Man Yr)]

1700088279 (Comprehensive)

GP6628H
TP / 72853065635G

Date of Loss:

Policy/Cover

Claim Type: Note No.:

Vehicle Reg.
No.
(Insured):

Policy No.

SIN5690H (Claimant):

Excess:
Eunos Motor Service (HQ) 1 Kaki Bukit Ave 6, #01-64 AutoBay @ Kaki Bukit, 417883 Kaki Bukit - Tel: 6747 2033

Repairer:
Handling
Insurer:

Adjuster:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Loh, Chee-Heng] Chee-Heng.Loh@aig.com
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 06/06/2019]

ASSOCIATED MAIL RECEIVED
» AIG_SG (28/05/2019): Request To Upload TP GIA Report

View All |  Compose Case Mail |

ALL ASSOCIATED TASKSH
Priority

view All | Search Tasks | Create New Task | cComplete |
Assigned By Completed On Created On Done?

Due Date
No results,

Type Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2019




Merimen e-Claims

Claim Documents

*GP6628H (72853065635G)

[SIN5690H]
TP

MEE SENG HANG PTE LTD
May 25 2019 10:00AM
[PAULINE LAI POH LING]
Eunos Motor Service

Page 1 of 2

Upload Documents | _Upload Photos | Compose New Letter | Upload Video | _Upload Audio | View
[Video 1per page [ v]
No [Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
3 |31/05/19 16:01 :Iu:fgt; m:"stmsmn Claimant: PAULINE LAI POH LING © | Loadmpa
2 |31/05/19 16:01 rﬂmm"‘;usm“ - SAULINE LAL POH LING © | Load Mpa
Photos/Images 3 per page |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |18/06/19 10:36 General View O | oadirc | &4
2 [18/06/19 10:36 | General View © | wadirc
3 |18/06/19 10:36 | General View © | ladirc | 4
4 |18/06/19 10:36 General View | oadirc | &
5 |18/06/19 10:36 | General View © | loadirc | (4
6 |18/06/19 10:36 | General View © | loadirc | 4
7 |18/06/19 10:36 General View © | wadwc | 4
8 [18/06/19 10:36 | General View © | Loadirc | 4
9 [18/06/19 10:36 | General View © | adirc | 4
10 |18/06/19 10:36 | General View © | LoadirG
11 |18/06/19 10:36 | General View 0 | adirc | 4
12 |18/06/19 10:36 General View © | LadirG
13 |18/06/19 10:36 | General View © | lcadirc | 4
14 |18/06/19 10:36 | General View © | Ladirc | 4
15 |18/06/19 10:36 General View © | wadirc | 4
16 [18/06/19 10:36 | General View © | LoadirG
17 |18/06/19 10:36 General View © | ladirc | M
18 |18/06/19 10:36  |General View O | Ladrc | 4
19 |18/06/19 10:36 General View © | Loadirs
20 |18/06/19 10:36  |General View | adirc | 4
21 [18/06/19 10:36 | General View 0 | wadirc | &4
22 [18/06/19 10:36 | General View © | Loadirc
23 |18/06/19 10:36 General View © | Loadirc | &4
24 [18/06/19 10:36 | Reinspection Photo © | Load s
25 |18/06/19 10:36 Reinspection Photo 0 | oadirc | 4
26 [18/06/19 10:36 | Reinspection Photo © | Loadir
27 |18/06/19 10:36 Reinspection Photo © | Loadirc | 4
28 |18/06/19 10:36 | Reinspection Photo © | loadirc | 4
29 |18/06/19 10:36 | Reinspection Photo O | adirc | 4
30 |18/06/19 10:36 | Reinspection Photo © | loadirc | 4
31 |18/06/19 10:36 Reinspection Photo © | LoadIrG
32 |18/06/19 10:36 | Reinspection Photo © | edrGc | (A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

25/6/2019



Merimen e-Claims

Page 2 of 2

Video 1 per page El ¥
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
33 |18/06/19 10:36 Reinspection Photo © | adrc | M
34 |18/06/19 10:36 Reinspection Photo | drc | &4
35 |[1B/06/19 10:36 Reinspection Photo o Load JPG E
36 |(18/06/19 10:36 Reinspection Photo ° Load JPG ||
37 [18/06/19 10:36 Reinspection Photo © | Load PG
38 |18/06/19 10:36  |Reinspection Photo € | oadirc | 4
39 |18/06/19 10:36 Reinspection Photo o Load PG | [
40 |18/06/19 10:36 Reinspection Photo © | Ladirc | M
41 |18/06/19 10:36 Reinspection Photo o Load G | 4
42 |18/06/19 10:36 Reinspection Photo © | Loadirc |
43 |18/06/19 10:36 Reinspection Photo o Load 7G| [
44 |18/06/19 10:36 Reinspection Photo o Load JPG
45 |18/06/19 10:36 Reinspection Photo © | oadirc | 4
46 |18/06/19 10:36 Reinspection Photo © | Loadirc | &4
47 |18/06/19 10:36 Reinspection Photo o Load IPG
48 |18/06/19 10:36 Reinspection Photo © | Loadirc | &4
Documentation 1 per page
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |28/05/19 13:42 | TP GIA REPORT € | Load PoF

No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 |28/05/19 11:50 | OI GIA report € | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | erint |

There are no document checklists configured.

DOur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Mote: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregno1a9s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG19009254/AVD3E2

Date: 25/06/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1700088279
el Vehicle pgeo8H Insured Vehicle No: SJN5690H
Date of Loss: 25/05/2019 Nature of Claim: TP Claim No: 7285306563SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GP6628H
Make & Model: TOYOTA HIACE, 3.0 D (M) Engine No: 1KD1698780
Reg. Date: 27/09/2007 (Man. Year: 2007) Chassis No: JTFHTO2P000005842
Colour: Blue Odometer: 276762 km
Engine Capacity: 2982 cc

Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15C Rear Tyre Size: 195 R15C
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining lyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff °/o|
Parts 5,586.87 3,466.42 2,120.45 37.95
Miscellaneous Items 0.00 0.00 0.00
Labour 2,540.00 1,160.00 1,380.00 54.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 8,126.87 4,626.42 3,500.45 43.07
Approved Total (Overridden) (S$) 3,700.00
Nett Amount (S$) 8,126.87 3,700.00 4,426.87 54.47
INSPECTION
Date of Assignment: 27/05/2019
Date Inspected: 27/05/2019 Inspected At: Eunos Motor Service (HQ)
1 Kaki Bukit Ave 6, #01-64 AutoBay @
Kaki Bukit
Singapore 417883
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

25/6/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR RH Dented 1,632.50FL *1,632.50FL
2 2 *FRONT DOOR HINGE RH Not Necessary 181.40FL *FL
3 1 *FRONT DOOR RUBBER RH Not Necessary 242 50FL *-FL
4 1 *FRONT DOOR SIDE STICK (COMPANY) RH Necessary 114.60FS *30.00FS
5 1 *HEAD LAMP ASSY RH Missing 687.00FL *687.00 FL
6 1 *FRONT GRILLE ASSY Missing 439.00FL *439.00FL
T 1 *FRONT RH STEP GARNISH Torn 157 40FL *157.40FL
8 1 *FRONT BONNET Repair 657.00FL *FL
9 2 *FRONT BONNET HINGE Not Necessary 149.00 FL *FL
10 1 *FRONT BONNET LOCK Not Necessary 105.70 FL *-FL
11 1 *FRONT BUMPER Deformed 455.00 FL *455.00FL
120 9 *FRONT BUMPER SIDE RETAINER O/S Damaged 278.00FL *139.00FL
13 1 *FRONT SUPPORT PANEL Not Necessary 464 00FL *FL
14 1 *FRONT AIR BOX CHAMBER ASSY Cracked 709.00FL *709.00FL
165 & *FRONT GRILLE CLIP Necessary 30.00FL *30.00FL
16 5 *FRONT BUMPER CLIP Necessary 15.00FL *15.00FL
7 *FRONT BUMPER BRACKET Not Necessary 127.00FL *FL
18 1 *WIRE COVER Cracked 45.00FL *45.00FL
19 1 *FRONT BONNET EMBLEM Not Necessary 72.20FL *-FL
20 1 *SIDE PILLAR Repair 550.00 FL *-FL
21 1 *FRT NUMBER PLATE Bent 50.00FS *30.00FS
22 1 *FRONT SIDE FENDER RH Distorted 233.00FL *233.00FL
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 7,394.30 4,601.90
- List Item Discount on L Items 25.00/25.00% (S$) 1,807.43 1,135.48
Total Parts (S$) 5,586.87 3,466.42
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
La r
1 TO CHECK WIRING New 120.00 30.00
2 TO DISMANTLE AIR BOX New 120.00 30.00
3 TO SPRAY PAINTING AFFECTED AREAS New 900.00 500.00
4 TO KNOCK, STRAIGHTEN ALL NECESSARY PARTS, New 1,400.00 600.00
INCLUDING CHANGING OFF ALL DAMAGED PARTS
Gross Labour Cost (S§) 2,540.00 1,160.00
Report was unsubmitted during this print-out. l
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



