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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

24 May 2015 27 May 2019

K 1546 10-23 New Assigrment
Assign ] Cancel Case
L -

[ Man ]_l‘ Helergnce ]_J Clanmy Details 1 [ Daeumants ]_ Shapw All
CLAIM SUBFOLDER DETAILS [Created by insurer]
Ingurag: BORMNEQ MOTORS (SINGAPORE) PTE LTD, Co. Reg. Ng.: 1967000862
Main Claimant: PHUA CHENG KOOM, 1D S1581875H

23/05/201% 00:00 - : 59
Vehicle Reg. No.: SDF2445H Date of Loss: [170 Manths and 15 Days From
LTA Reg Date {Man ¥r)]

290891 36MCY {Comprahensive)

Claim Type: TP Policy/Cover Mote No.: Coverage: 01/07/2018 -
30/06/2019
Vehicle Reg. Mo. {Insured): 5Lv23312 Policy No. (Claimant);
Excess:
HBapairer: Hjl! Motar (HQ) BLE 7 SIN MING SECTOR C, #01-82, 575642 Sin Ming - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: <£5 6827 7888 ... [Handled by Jowyn Tay Mei

Handling Insurer Ling - 6643 1307]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 28/05/20149]
Driver/Custodian (Insured): CHONG CHA MET (), NRIC: GB174451W Email:

Adj Asg, Ramarks: on WP. Liab: 100%(BOLA S28). TP disagree on S)E- assign LKK. Contact: 6454 2203,

ASSOCIATED MAIL RECEIVED Wegw Al Compose Case Mail

| Theszare no mail for this case

ALL ASSDCIATED TASKS View Al | Search Tasks Create Bew Task Complete

D Date Prigrity Typi Task Group Subject Harmdl Assiged By Completed Do Created On Do
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 27/5/2019



To:

Aftn:

LKK Auto Consultants Pte Ltd icoregno19ssa7188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulc.num:assignn‘bems@Ikkauto.cnm

MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 06BE0T Singapore 408933

Jowyn Tay Mei Ling Date: 29 May 2019

Preliminary Advice

Insured Vehicle No  : SLV23312

TP Vehicle No : SDF2445H Accident Date : 23/05/2019
Make : NISSAN CEFIRO Assignment Date . 27105/2019
Date of Inspection  : 27/05/2019 Est. Duration of Repair -
Inspection At - Mje Motor (HQ)

BLK 7 SIN MING SECTOR C, #01-82
Singapore 575642

Point of Impact [ General Description of Damages
The vehicle sustained impact / damages front & rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) ;5% TOTALLOSS
Revised Amount 5% TOTAL LOSS
Check ltems (Estimated) 8% 0.00
Total 5§ TOTALLOSS
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Valua 5%
Pre-Accident Value 5%
COE / PARF Rebale prot:
Salvage Value S5
Margin for Repair 5%

Remarks

(O

(X))

The vehicle is aconomical/not economical for repair.

The above survey was conducted on a 'without prejudice’ basis, Vehicle recommended total loss due to
not economical for repair.
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EMTRY DATE & TIME 23052018 14:55 i
SUSMITTED EY: Poh Kwee Choo

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Pleasa report comectly the detais of the accident to speed up tha claims process
2. This Form must be completed by the Policyholder andlor the Authorised Driver,

3, Information provided must be as truthful and sccurate ss possible. Any wilful misrepresentation or wriholding of matenial facte may sllow msurance companies o
repudiate policy lability

4. The issue and acceplance of this Form by insurance companies 1s not an admission of policy liability on the par of the insurance companies.
5. Any false reporting may be referred to the Police for investigation,

&, This repart will be farwarded by the insurers of the GlA Records Management Centre established by (he General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made availabie upon applcation by Interested parties.

7. By the ledgement of this report to the insurers, you hereby consend fo the archiving of this report al the cendre and 1o copies of the reper being made avaiable
aforesaid,

ACCIDENT STATEMENT

Date Of Report 23/05/2019 14:55

Date Of Accident 23/05/2019 08:50

Exact Location Of Accident ALONG PIE TOWARDS TUAS
Country/State of Loss SINGAPCRE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SDF2445H

Insured/Policyholder

MWame Of Registersd Owner FHUA CHENG KOON
NRIC Mo S1581975H

Email Address PHUAPHUA1963 @ GMAIL.COM
Mobile Phone No (LOCAL) +65-83132981
Alternative Phone Mo OTHERS-83132091
Vehicle Particulars

Manufacturer NISSAN

Model CEFIRO 2.3

E_:ae{:}:] :’:Egi%s:nlnr which vehicle was being used at o\ e g

Are you claiming under your own insurance policy

for repair to your vehicle? NO

if No, Please state action to be taken THIRD PARTY

Vehicle Calegory FRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURAMNCE PTE.LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Paolicy Mumber 0100505602-14

Cover Note Numbser

Driver

MName of Driver PHUA CHENG KOON
NRIC No 51581975H

Date Of Birth 10/03/1963

Ocoupation INDOOR

Date Of Driving Pass 22/04/1985

Driving Experience 34 YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL)Y+65-83132981
Fax Number

Comtact Number OTHERS-83132991

EMail Address PHUAPHUA1SE3@GMAIL.COM

Fage 1 af 19



Address

Postcode
Was driver an employee of the Insured’'s Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I hava been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reporied to the police?

If Yes Please state which Police Stalion

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN,
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
ehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger {Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Wehicle Registration Mumber

1 PUNGGOL FIELD WALK
#09-02

828739
NO
OWHMNER

CHAIN COLLISION
CLEAR
DRY

MO

YES

WO

NO

NO

YES
NO
NO

SLV23312

PRIVATE CAR

SHC1811D

Page 2 of 19



Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category TAXI
Narme of Driver

NRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo. Of Passenger (Including Driver)

Vehicle Registration Number SLO7442
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Calegory PRIVATE CAR
Name of Driver

MRICG/Passport Mumber

Contact Mumber

Addrass

Postcods

Insurance Company Name

MNature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 4

Yehicle Registration Number SKTG0288X%
Vehicle Make/Model/Coldur
Details Of Properties

Vehicle Category FRIVATE CAR
Mame of Driver

MNRIC/Passport Number

Contact Number

Address

Posicode

Insurance Company Name

MNature Of Damagea

Mo. Of Passenger (Including Driver)

Page 3 of 12



Sketch Plan Pg. 1

i MHT NOTICE

B ?Hgiarépgrt gorrectly the detsils of the accldent to speed up the cleims process.

2. Th Bhem must e complsted by the Policrhe : er:
I [P Cuetion provided must be s fruthful snd accurste as possible. Any wilful misrepresentation or withholding of material
faetingy sliow Insurance compenies to repudista policy Beblilty.

1. Th <= e and zecaptanca of this Form by Insurance compeanles is not 3n sdmisslon of policy lizkility on the part of the insursnce
torTiEles,

;. A Bie reporting mey ba referred fo tha Police for investigztion,

i. The= mort will be forwsrded by the fnsurars of the GlA Pecords Menagement Centre established by tha General Insurance
fis= Ottion of Singepore [GIA) for archiving and that coples of this report will for 2 fee be made avelleble tpen applicstion by
inte= rged partles,

. By thibdgment of this report to the insurers, you hereby consent to the erchiving of this repart atthe centrz and Lo coples of
the reert belng meds avallable sforesaid, h

i, Corusatundsrthe Perssasl Data Protection Act (FDPA)
un destand, scknowledge, agres and consant that:

{a)  Wyinsurer, my workshop end the Seneral Insurance Assoclation of Singepore ["E1A") mayfere permitted to collect, use,
ticlose and/or process my parsonel data/personal Information set cut in this [form] and any other persenz! Information
providéd by me or possessed by my Insurer {collsctively the “Fersonal infarmation”] 2nd disclose and transfer such
Parsenal Informetion to sl insurer(s) who have nsured vehicle(s) ivalvad in this aecident (all insurer{z) wha heve insured
vebicl=(s) involved in this sccident shall be collectively referred to as the "rzurers”], the Insurers’ lawyzrs/law firms, the
Moretany Autherity of Singapore and eny relevant government sgencyfauthority {suich as tha pollee], for the purpose(s)
af: ] .

fil processing, handling and/or dealing with my clzims including the ssttlement of the clelms and any necessany
investigations relating to the claims;

{1 Investigating the accldemt endfer my claims;

_{lﬁj earrving out and/or dealing with my instructions or responding 10 any engulries by ma; .

[# sdrrinistering my claims {including the malling of correspondence, stataments, lnvolcas, reperis of nobicas 1o me,
. which could invelve disclosure of certaln personsl deta shaut ma to bring about delfvery of the same as wall 2son tha
external cover of envelopes/mall packages); end/or

-

iv] complying with appliczble lsw i adminlstaring, procsssing, handling and/fer daaling with oy dlatms.{collectivety the
"Purposes”]

(5} &l msureris) wha have insured vehicle|s) involved in this sccidentand the Insurers’ tawyers/lzw firms, may/are permitted
to coliect, use, disclose and/or process my Personal Information for ong or more of the abovz Purposes; end

{5 - my Personal Informatlon may/can be disclosed by any of the Insurers and/or G4 to their third party service providars or
agents(induding their lawyers/law firme), which may be sited outside of Singapere, for ane or more of the above Purposes.

{6} my Personal Infarmation will slsa be collectad and used to complile claims history for the purpose of fraud detaciion,
investigetion znd menzgement In prasent and all futurs claims.

1

{e] thenfermation so collected under (d) above may be shared [ disclosed:

(i} to &l insurars andfor sny other third parties that assistin evaluating, investigsting, controlling or mansging fra ud,
regulztons, law enfofcement and government sgencles as rezsonably required for the purposes steted, of

iif} for somplying with requirements under any regulztions, laws of court orders.

>

Il <yhalder’s Signature Drivar's Signature Rtuc-rnﬁ.é'céﬂl'i Personnel's Signaturs

wm=aTingd BN 013 (i driver is not the poiityhalder) lame:? Wwes Choo
Date & Time: HRIC/FIN to.: SEE40583A

(¢85 ho - .

g ee—

Wt e et

Fage 4 of 18



Sketch Plan Pg. 2
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DECLARATION

I/We declare the foregaing particulars are true in every respect.
!‘a'i:yhddei’s slgnature Driver's Sigrature ﬂe*!‘ting Centre Pars%l's Sigratune
Date & Time: {1 driver is net the policyholdar) Name:  © nwee

13 0 Il ‘ 168405834
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COE Catesiy
COE Period(Years)
POP Paid

COE Rebate in
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5/30/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIH SUBFDLDER TRACEIHG_ ) ) ) _ ) ) -
“ase totified |Est Submitted [ Ad igned |.—.J_| Rpt [Ad) Submitted  [Ins Auth'ed Status
24 May 2019 f27 Mav 2019 lE 0,00 IEI 0,00 Pending for Survey
Main 15:46 10:23 :ult e e I :iew Rpt Report
Edit Adj Rt | . Cancel Case |
Main Referance Claim Details Documents Show All

|CLAIM SUBFOLDER DETAILS S [Created by insurer]
Insured: | BORNEO MOTORS (SINGAPORE) PTE LTD, Co. Reg. No.: 1967000862
Main | ;
Claimant; _|PHUACHENGKOON, ID:S1581975H
Vehicle Reg. 23/05/2019 08:00 - :59
No.: | SRF2445H | Date of Loss: | 1156 Months and 15 Days From LTA Reg Date (Man ¥r))

Pulll:',rfﬂuver 29089136 {EUmprﬂ'lEnElw_-}
| Mote No.: Coverage: 01/07/2018 - 30/06/2019

:Poiit'.r No.
| (Claimant):

Claim Type: TP ! 5’94324

Vehicle Reg.
Mo, SLV2331Z
{Insurec):

| Excess:
Repairer: Hja Motor (HQ) BLK 7 SIN MING SECTOR C, #01-82, 5?5542 Sin HJIJHM- Tel ey Uy

;*:sﬁg;'? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tn'y' Mei Ling - 6643 1307]

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 26/06/2019]
Driver/Custo
dian CHONG CHA MEI (), NRIC: GB174451W Email:

::Jm ”;ﬁﬂs_ on WP Liab: 100%{BOLA szsj TP dlsagree on SJE- assign LKK. Contact: 6454 2203.

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |

There are no mail for this case,

ALL ASSOCIATED TASKSE= view All || Search Tasks | Create New Task || Complete |
Due Date Priority Type Tash Group Subject Handler Assigned By Completed On Created On Done?
Ma results.

https:iisingapore. merimen.cam/claims/index.cim 7fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8262688exlid=3049744CFID=5360819... 1/2



53042019 Merimen e-Claims

hitps:isingapore. menmen.comfclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=026268&extid=304974&CFID=5360819... 22
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Mearimen e-Claims

Claim Documents

*SDF2445H (594324)
[SLV2331Z]
TP
PHUA CHENG KOON
May 23 2019 8:00AM
[BORNEO MOTORS (SINGAPORE) PTE LTD]
Mje Motor

Upload Documents I Upload Photos I Compose New Letter ]

'U'Iew"'ul'-lew In Browser 1f
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2 28/05/19 15:01 General View & | Loadirc | ¥
3 28/05/1915:01  General View S © | wadir | @ |
4 |28/05/1915:01  General View _ @ | Loadre | @
5 28/05/1915:01  General View - - © | Ladrvc | &
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Merimen e-Claims

g'li-s:e:sment Reports lperpage ¥ ¥4
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5302019 Adjuster Repori

LKK Auto Consultants Pte Ltd (co.reg.ne:1ass07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19009241/GSD352

Date: 30/05/2019

REFEREMNCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid. Policy No: 29089136
ﬁ':if’“““t Vehicle  cpro445H Insured Vehicle No : SLV2331Z
Date of Loss: 23/05/2019 Mature of Claim: TP Claim No: 594324
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SDF2445H
Make & Model: MNISSAN CEFIRO, 2.3 J31 (A) Engine No: VQ230596824
Reg. Date: 08/03/2005 (Man. Year: 2004) Chassis No: JN1BAUJ31Z20010279
Calour: Black Cdometer: 260536 km
Engine Capacity: 2349 cc
Market Value/New Car Price: MAA
Surm Insured (S%): Market Value/MNew Car Price
CONDITION OF WEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITIO RE
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values represen! the rermaining tyre freads depth
COST OF CLAIMS _ Repairers  Adjuster's Difference _ Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 27I05/2019

Mje Motor (HQ)
Date Inspected: 27/05/2019 Inspected Al: BLK 7 SIN MING SECTOR C, #01-82
Singapore 575642

Estimated Period of Repair: 0.0 days

Adjuster:  XING GUO QIANG Manager:  Hiew May Fung

NOTE: This report represents our findings af the time and piace of inspaction stated herein. Sych inspaction has been camied out fo the bast of our knowledge and ability but
any ather Nabilily uader any other circumstances i5 herehy expressly excluded.

https:{/singapore. merimen.com/claims/index.cim ?fusebox =MTRadjuster&fuseaction=gen_prinirpt&caseid=8262685extid=3049744CFID=536081974&C... 14



513072019 Adjuster Report
TOTAL LOSS ASPECT

MARKET WALUE - 5 7,200.00

LTA = § 5,657.00

NETT VALUE - 5 1,543.00

In wiew of rthe above, the wvehicle is uneconomical to be repaired; vyou are advised to invite tender

for the wreck.

rrttps.:a’mngapurﬁ.marirrban.:-.umu'-:|ainns.-'|nuqx.i:I‘m?'fusabnx:MTFladjustar&h;saactlon=gan_prinlrpl&casaid=a26255&ax!id=3N9T4&CFID=53vEDB1 97&C... 24



S/30/2019 Adjuster Report

REPAIR DETAILS

Reference -
Part Source: MEM-SG Version; 1.0 (Last Synchronised: 30 May 2019) !
Parts: 143 MNISSAN CEFIRD 2.3 J31 (A} (Catalogue:Merimen Singapore 1.0) '
‘Labour: Repairers [Price-denominated Standard List) l
\Print Code: (Unsubmitted, no print-code for SDF2445H) |
!Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

[ END OF ESTIMATES marker on the |ast estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

https:/isingapore. merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=B26268 Lextid=2049744CFID=536081574C... 3/4



SI302018 Adjuster Repor

Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/'singapore.merimen.comiclaims/index. cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=826268&extid=3040748CFID=5360819T&C... 4/4



