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FINALIZATION [ate Time: Confirm with; Confirm by: (14
Repui Cost: P 5558 . { s days) Reduction: Lo % Emall [ = Jcan [ ]
FINALSETTLEMENT  Dae/Time. 34 08 .19 Confirm with Wiy Emaill_- | Call ) =
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exparted:
Intended. Deregistration Date:
Vehicle Male:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis MNo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount

Total Rebate Amount:

The Information contained herein is correct as at 27 May 2019

Singapore NRIC
9163E

sLU314s

No

27 May 2019
VOLKSWAGEN

GOLF 1.2 TSI AT 5G12BZ
Blue

2016

CYV515254
WVYWIZZZAUZHW122019
B1.0kW (108 bhp)
$15773.00

20 Nov 2017

20 Nov 2017

0

$5,773.00

Yes
19 Nov 2027
£4,329.00

19 Nov 2027

A-Carup to 1600cc & 97kW [130bhp)
10

£47,112.00

$39,951.00

$44,280.00

PUEEEYE S o b e i 1 Bt 51 VELAIATILS | AP s Wy e £ R s R i o

n



. VOLKSWAGEN CENTRE SINGAPORE

# Tuas Avenue

Singapore 639176

Biz. Reg No 1991014847
GST MNo: MIDOBBS0D53

Page "
Compary Cusiomer Datails Document no
AIG ASIA PACIFIC INSLIRANCE PiL M Decument date 24052019
7B Shanton Way ANANTHARAMAN Customer no 5711043785
#07-18 AIG Bullding BABL Customer GST1D 201009404M
Singapore 079120 2910 COMPASSVALE STREET Dealer 3p009
#04.766 Job orter number 2019000742/ 1
Singapore 544291 Job order date 24-05-2019
Servce Agwisor YEN MEI WONG
License plate | Modelcode | Fiest registration | VIN Model Milgage
SLUIS | 5G1 20-11-2017 WVWZZZAUZHW122019 | Gail 7 | 20391
Posilion no. Description Cuantity L) Uil price Taxcode  Total amount Totsl amouni
excl GST ol GST  incl GST
Diagnostic and Programming 1 pes 48000/ #1 480,00 51180
crun!'.mr-ri:mmrl-im-nmﬂﬁarr 1 pcs 28000 #1 280 00 284 B0
SGEDTA1TARGHL COVER A 1 pes 1.080 14 &1 1.080.14 1 155 75
(REAR BUMPER COVER)
SGEEB07I94A Guide Pece 7/ AL 1 pc=s M5 L} s 36 83
[ BUMPER GUIDE RHA )
SE6807304 Guide Pece plec pcs 4 51 81 3451 36 83
[REAR BUMPER BRACKET RHS)
SGO&10G720 Wheslhouse Protector % ot 1 pcs 22442 Ll 224,42 24013
LABOUR &7 pe= 840 00 o /00C 338000 3ses20
Spray Pmnting #7 pos $00 00 #1 /(00 320000 3.424.00

Cuotation valid till 31-05-2018

Cusiomer

Service Advisor

—=I15IT OUR WEBSITE attwrsaiie v com ag (Tor onfing senice appomimenti| and volRswagen com mg and www. sk com &g (o sodhonal servces. products

- e (k) e gl 2705]11 g ham
. c211 £1/ o 7"]5

P Repares o e owrg P

0 resurvey befors/ahr npeay parang

» To dhspimy CETIIN Dartin) durng T

* Pats prices s 10! ko conlirmalion

* Thied party survey s on 8 Without Prejudics” bass

-ﬂgqﬂnﬁu.ﬁm.mu W Bi0wepc

-Sw|m1+mtmrnmﬂ
 Sutiec? 10 final sppeow m:mum'nﬂm

Ao nowieiged by Ronarer

Sqranre

Dt

Ry ook i



VOLKSWAGEN CENTRE SINGAPORE @
;hmw 638178 @

j
Biz Reg No 1991014042 4“” Volkswagen SKDOA “verities

G5™ No. M200985s052

Page 172
Company Customes Details Document no
AlG ASLA PACIFIC INSURANCE PL M Document date 26-06-201%
T8 Srantoms Wiy ANANTHARAMAN Customst no 5211043795
#0716 AIG Building BASU Custormer GSTD 201008404M
Singapors 078120 291D COMPASSUALE STREET Dealar 38999
#0425 Job ordar number 2019001000/ 1
Singapoie 544281 Job order date 17-06-2018

Service Advisor YEMN ME] WONG

Liconse clata  Model codo F el necpsiration Vil Model Milzegs
SLU3tS 5G1 20:11.2017 VANVZZZAUZHWIZ22019 | Golt 7 20,331
Pusition no. Descripton Cuantity Unit Urit price: Taxcode Total amount Tol
Dhagrasts ard Pregeasnming 1 o= 48000 w1t 48000/ 51360
Check Shart Circult / Hamess Rispar 1 pes 280,00 " 20000 /29080
SG6B0T41TAPGRU COVER 1 p— 1,080 14 1 108014 / 115575
|REAR BUMPER COVER|"XR-180818
SGEB0TIAN Guds Pace 1 pes 1489 1 3451 7 3603
| BUMPER GUIDE RHR "XA-190618
SG6H0TI08 Guta Puzs ' pes 14 59 O us s/ 3881
IREAR BUMPER BRACKET
RS XR-100519
LABOUR 2 pe 840,00 i1 168000/ 179760
Sgray Paitieg 2 e #0000 " 160000 / 171200
AIG DIRECT SETTLEMENT DOA 23818
TP VEH SLWS1 78D SURVEYED BY LKK
STEVE
Tax Labou Materisl GET% GST Total pmount Total smount
Coae e GST ind. GST
#1 B0 00 447016 % 36324 518016 / 555240

Customal Sarvice Advisor

Plaien (MBGES1 pOUr VORIEI R i |GEVing Sur SIS, W GORK yOur LNCE/EAADIG TLE & BNe 000 Eie T NONOUT SIS AN SrachEd, denfs 8tC. fter your ar fas
L ST e =

—ESIT QR WERSITE fteesmies dw cnmm ag Hor onling setdon moienimetis | and volkasagen com sg 3nd www shode.com.sg (for adhbons) seraces, proqucis
and prosectmne) —

il Nand WanEINT payTeTl should B T praystsl = ot Criaul Singagecen Pra Lid, Bank Mame Deutschs Bank AG (Singapors Branch), Bank Account:
5IETNA00Z Bwil Cate DELTGOEG Peasa mbean Cumnmar Mumber feg, 551XXK000C0 Customa© Namae and inveece Number = ihe gaymants.



VOLKSWAGEN CENTRE SINGAPORE
9 Tuas Avenue

Singepore 635176

Bz Reg No 1851074842

G?f Mo M2000ES0E2

Compary Customes Datals
AIG ASIA PACIFIC INBURANCE PIL Wr
TE St Visy AMANTHARAMAN
T-18 AIG Building BABU
Singapors 0TE120 2810 COMPASSVALE STREET
HO4-2EE
‘Singapore 544281
Liense plods  Model coda First rogistiaihon WIN Medal
SLUIN4S &G 12T WAWWEZZALZHWIZ2IES  Galt 7

Lt payrment of ol goods (paria. Bccessories wis ) has beon madi i 1l 12 ang recerved Dy YVolnwwgen Groap
possesmm o VEE reapucti || thay have slieady bean matalied inlo your vehicle. Howevw' the wamanly

v inwoice of e coboclion of youe o whnmowns & aarlier
Fom wimrranly T B0 condilions plesss vl DUl sesntn wieks Wil agon.com kg

Thin & dn duinorieed sociata] Mo signature o soguEsd

26-06-2019
5211043795
2010094040

2015001000/ 1
17-06-2018
YEN MEI WONG

| Mileage
20331

Singapore (VGS), B goods main in legal

of e goods (whers epEEcabio) BB with tha ssuance of



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 17 June 2019 9:04 AM

To: Kong Charmaine (VGS - SG/Singapore); Mei Kwan (LKKAuto)

Ce: Waong Meiy (VGS - SG/Singapore); Cheong Pearlyn (VGS - 5G/Singapore); Goh Edmund
(VGS - 5G/Singapore); Admin A; Hsiao Tong (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5LU314S B SLW9176D

ON 23.5.19 *** LKK REF: CC3/AIG19009234/Eea3

WITHOUT PREIUDICE"
SAVEAS TO COSTS

Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost Is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Beut Ragands,
Asher Ing | Cone Handler
LKK Aute Consultants Ple Lid

phone: é841-6031 | emall gihsmng@lkkgulig.com | foc 6741-4108
8k 51, Poyo Ubi Industiol Pare Ubi Avenue 1. #0235 | 5/408733)

From: Kong Charmaine (VGS - 5G/Singapore) <charmaine. kong@vw.com.sg>

Sent: Tuesday, 11 June 2019 11:57 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>

Ce: Wong Mely (VGS - 5G/Singapore) <mely.wong@vw.com.sg=; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapare) <edmund.goh@vw.com.sg>; Admin A <admin-
a@Ikkauto.com>; Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU3145 & SLW91760 ON 23.5.19 *** LKK REF:
CC3/A1G19009234 /Eeal



Dear Asher,

Please kindly call your insured to clarify on his statement as my client had called your insured & your insured had
admitted fault & informed that he will contact his insurance to clarify his statement/report.

Please update us after speaking to your insured driver,

Thanks.

Best regards,

Charmaing Kang
Insurance Sarvice Advisor
Aftersales

Volkswagen Group Singapare Ple Lid
247 Alexandra Road
Singapore 159934

Direct line: +8563057176
Main Line +65 6305 7299
Main Fax +B65 6474 3843
charmaine kong@E@vw.com.sq
httowww.vw.com.sq

More than
meets

the eye.

The new Touaregq.

Intarnal

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com:

Sent: Tuesday, 4 June 2019 8:59 AM

To: Kong Charmaine (VG5 - 5G/Singapore) <charmaine kong@vw.com.sg>; Mel Kwan (LKKAuto)
<Meikwan@lkkauto.com>

Cc: Wong Mely (VG5 - 5G/Singapore) <meiyv.wong@vw.com.sg>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn.cheong@vw.com sg>; Goh Edmund (VGS - 5G/Singapore) <edmund, goh@vw com.sg>; Admin A <admin-
a@|kkauto.coms>; Hsiao Tong (LKKAuto) <chewht@|kkauto com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU3145 & SLW91760D ON 235,19 *** LKK REF;
CC3/AIG19009234/Eeal

WITHOUT PREIUDICE
SAVEAS TO COSTS

Dear Sirs,



We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our Iinsured’s
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us,

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
lock into the matter,

We shall revert upon hearing from you.

Thank You.

Batl Regards.

Asher Sng | Cose Hondler

LKK Aute Consullont Ple Lid

phone: 4841-86051 | emait gherngSilckguto.com | fax: 4741-4108
Blk 51, Pavo Ubi Indusihal Por. Ubi Avenue 1, w02-25 | 5{408933)

From: Kong Charmaine (VGS - SG/Singapore) <charmaine kong@vw.com sg>

Sent: Monday, 3 June 2019 5:50 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com?; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>

Cc: Wong Mely (VG5 - 5G/Singapore) <mely wong@vw.com sg>; Cheong Pearlyn (VGS - SG/Singapore)

<Pearlyn cheang@vw.com sg>; Goh Edmund (VGS - 5G/Singapore) <edmund goh@vw com.sg>; Admin A <admin-
a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@ikkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU314S & SLW9176D ON 23.5.19 *** LKK REF:
CC3/A1G19009234/Eeald

Dear Asher,

Please revert on liability since your insured has already reported.

Thanks.

Bes! regards,

Charmaine Kong
Insurance Sarvice Advisar
Aftarsalas

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +656305 7176
Main Line: +65 6305 7299



Main Fax +65 6474 3643
charmaine. kongEyw.com.sq
hitowwew. vw.com.sgq

More than
meets

the eye.

The new To uareﬁ.

Intermal

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Wednesday, 29 May 2019 8:48 AM

To: Kong Charmaine (VGS - 5G/Singapore} <charmains kong@vw.com.sg>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>

Cc: Wong Mely (VGS - 5G/Singapore) smely wong@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapare)
<Pearlyn.cheangi@vw.com sg>; Goh Edmund (VGS - 5G/Singapore) <edmund.goh@vw.com.sg>; Admin A <admin
a[@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLU314S & SLW9176D ON 23.5.19 *** LKK REF:
CC3/AIG19009234 /Eeal

WITHOUT PREJUDICE"
SAVEASTO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed 01 has reported. Flease refer to the below OI's sketch plan and statement.
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Please note that for liability, claim negotiation and settlement, please cnntaﬂ_
Our respective case handler will look into the matter and revert to you in due course.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mel Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@ lkkauto com | fax: 67414108

5



Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Kong Charmaine (VGS - 5G/Singapore] <charmaine. kong@vw. com sg>

Sent: Friday, 24 May, 2019 4:12 PM

To: assignments <assignments@|kkauto com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-
a(@|kkauto.com>; Mel Kwan (LKKAuto) <Meikwan@|kkauto com>; Shu Pel (LKKAuto) <shupei@Ikkauto.com>; Hsiao
Tong (LKKAuto) <chewht @|kkauto.com>

Ce: Wong Meiy (VGS - SG/Singapore) <mely wong®vw.com.sg>; Cheong Pearlyn (VG5 - 5G/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5LU3145 & SLW9176D ON 23.5.19

Dear Summer/LKK,
As spoken, survey on Monday 27.5.19 at 10am is confirmed. Please revert on liability

Thanks

Best regards,

Charmaine Kong
Insurance Sarvice Advisor
Aftersales

Volkswagen Group Singapore Pie Lid
247 Alexandra Road
Singapore 159934

Direct line: +B6563057176
Main Line: +B65 6305 7299
Main Fax +65 6474 3843
charmaine. kong@vw.com.sq
hitpJ/fwww. vw.com.sg

More than
meets

the eye.

The new Touareg.

From: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@vw com.sg>
Sent: Friday, 24 May 2019 4:08 PM

To: Kong Charmaine (VGS - 5G/5ingapore) <charmaine kong®vw.com sg>
Subject: Scan Image




PAYMENT ADVICE

Your ref: AIG Insurance Yehicle Ho.

LY TiYs

Claimant'a Vehicle Ho. _

Accident on _ }\_\Lj - = = . lnvolving wvehicle/s Mo.

EQMPALIVYNE ST

_ along/ac

BREAKDOWN OF PAYMENT/S

\Volkswagen Centre Singapore

L. Repair Cost 5§ 5552 N® . ile to

Ay x £

¢. Loam-af-lsa/

Volkswagen Centre Singapore
£

Car—fental 55_° _ = Payable to SN EM Z o o L e
Singapore
3. Medigal and Volkswagen Centré = -
Search Fees 5§ 2; - = _ _ Payable to

Sarvice Adviser

Contact No.H/P.



Asher Sna sLKKAutn!

From: Asher Sng (LKKAuto)

Sent: Monday, 17 June 2019 9:05 AM

To: JERYHENGBTEGMAILCOM

Subject: ACCIDENT INVOLVING SLW 91760 AND SLU 3145 ON 23/05/2019

Our Rel: CCYAIGIY009234/Eeal3

17 JUNE 2019

HENG YUAN RONG

Dear SirMadam,
ACCIDENT INVOLVING SLW 9176D AND SLU 3148 ON 23/05/2019

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Emuail: Ashersng @ lkkauto.com

c.c.  AlG Asia Pacific Insurance Pre Lid
{Maotor Claims Dept)



provide alwavs that this discharge of my claim
for damages relating to the damage lo m]'I’ Mﬁ =
shall not prejudice or affect or preciu

further claim for general and special

mﬁmﬁ: my personal injuries su
in the same
AUTHORIZATION TO ACT

(AIG Asia Pacific - Express Third Party Claim) /
L ANGNTHARA MDY RaBu (the  third  paty  claimant”)  of
|l oﬂu&fpﬁ\hﬁ ﬂlﬁ'f #0144 ¢) FWMI __ (address), owner of SLuzys

Volkswagen Cenltre Singapore

(vehicle no.) hereby authorize (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no M_‘H that was damaged pursuant to the accident which occurred on

2Hogfuy (date) along ComPINVALE  STRHT (location)
involving vehicle nofs SLWANTED (e ccident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s is concerned.

Dated this 21*‘ (day) of Junt (month} Zﬂﬂ_tycar]

O AGEN
GROUFP

M@/ SINGAPORE
Signed by ‘%‘Lhird party claimant” Eignw&lp“

{with chop if applicable) {with chop)




Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shall not prejudice or affect or preclude me
from making a further claim for general and special
damages for my personal injuries sustained
in the same accident

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

Volkswagen Cenlre Singapore
“Well, (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid
LKK Am CONSULTANTS PTE LTD (name of surveyor) with mspect to the amount claimed

for S5 (Repair Cos‘t} BS - (Loss of Use/Rental), S§ - {Disbursement)
for w:hlch: no. i Bns that was dnmag:d pursuant to the accident which occurred

on 34 {dam} lln"_g Pady  Comws L 3 1% 5 “mhun}
invulving vehicle nofs _Sin - This is pursuant to the inspection conducted on !_’[I:f 11 (date)
ol “the workshop".

We/l confirm that we/l are/am authorized by the owner __Awwinpsmn pes {“the
third party claimant™)yof vehicle no. 2 make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in » manner that we/l deem (it
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” afler the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
dumage o Shu BINS {vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and inal settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this S {day) of (month) 20_7 _ (year)

VOLKSWAGEN
~ .. S AYORE
| ( LKK ] ’/

. e ———

e —— S | -
Signed by ippointed surveyor Signed by “the %’Mm chop)



Singapore 633176
Bir. Aeg. Mo 1991014047 Volkzwagen SKODA
GS5T Noo M2O0GES052

VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avanue
Vishitles

Tax invoice

Page we
Company Customer Detnils Document no 12333500524
AlG ASIA PACIFIC INSURAMCE PIL Me Document dets 26-06-2019
78 Shenlon Way ANANTHARAMAN Customet no E211043785
£07-16 AIG Building BABU Customer GST-ID 2010084040
Singapore 079120 2910 COMPASSVALE STREET Deaier 39694
#04-266 Job arger numoar 2018001000/ 1
Singapore 544291 Job order dale 17-08-2019
Service Advisor YEN MEI WOMNG
Ucense plale | Model code Firat registration ViM Moael Mileage
SLLIA4S | 5@1 20112017 WYWZZZAUZHW 122019 ] Goll 7 203N
Fositian no Description Quantity Unit Linh price Taxcode  Total amounl Tolal amount
excl. GST excl. GET inel. GSET
Diagnostic and Programming 1 pcs. 430,00 #1 4B0.00 51380
Check Short Circull / Harness Repair 1 pcs. 280.00 #1 280 .00 299 80
5C680T4 TAPGAU COVER 1 pcs 1,080 14 1 1,080.14 1,155 75
(REAR BUMPER COVER)"XR-1808'9
SGEB0TI9NA Gude Piece 1 pca 34 51 L 34.51 36.93
{ BUMPER GUIDE AHR )*XR-1804:9
566807394 Guitde Pieco 1 pos. 34 51 # 34,51 35 83
(REAR BUMPER BRACKET
AHS)"XA- 180819
LABOUR 2 poa #40.00 " 1.680.00 1.797.60
Spray Painting 2 pos 800.00 # 1,600.00 L7200

AIG DIRECT SETTLEMENT DOA: 235.18
TP VEH SLW91780 SURVEYED BY LKK
STEVE

F.I:n Mgt your vemga pror o ieaving our premintes; we SEek your LnoerEand ) Mal wi are Hol aske o honour claims on scaichias, dente oic. aler vous car kas
I our rervREs

—WISIT QLR WEBSITE aftersaies vw.com.sg flor anline service apposrimpnis] and vol swagen,oom.ng and www.akDoa.com &g (X aodibonil servcen. products
and promolions], ——

All fun frenser caymsnis should be made payubie fo Vobuwagen Group Singapore Pie Lt Bark Narme: Deuiscte Bert AD [Segapore Brarch), Bank Account
Z5ERI14002. Swil Code: DEUTHGS0. Pleuse indicale Customer Number (eg. 5210000000, Cumorner Name and marce Numser in the paymerns



VOLKSWAGEN CENTRE SINGAPORE

9 Tuga Avenue

Singapore 639176

Biz Reg MNo: 1991014947
GST No.: M200S85052

Company Cusiomer Dotnils;

AlG ASIA PACIFIC INSURAANCE PIL Mr

78 Shenton Way ANANTHARAMAN

#0716 AlG Bullding BABU

Singapore 079120 291D COMPASSVALE STREET
#04-266
Singapone 544291

License plme | Model code
SLU34S 5G1

Firs| registralion WiN Maodel
20-11-2017 WYWZZZAUZHW122018 | Galf 7

OO

Comenariial

Veolkswagen SKODA  vsucies

Tax invoice

Document no.

Cusiomer no.
Custamar GST-D

Job order number
Job order dale
Service Advisor

a2

12333300524
26-06-2019
5211043755
2010094040
49555
2019001000/ 1
17-06-2019

YEN MEI WONG

Mizage
20,33

Uil paymen| of all goods | paris, acoessories sic.) haa bear made n fuf 1o ana received by Volwwagen Group Singapore (VGS], the goods remain in legal
poasession of VOGS, irmmpective i ihey have airsady been instalied imo your vefscle. Howsve, the wairanty of the goods [wherm apploable) starts wits [he Esusnce of

tha imvoice or i coliecton of pour car, whichever i edrler,
For warranty berma and conditions peass wall our wabslbe wew. volkswagen.com 5g

This o &» msthorised documant. No signature is roguared.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GE"ERAL 6 Raffles Quay #18-00, Singapore 048580

IHSURANCE Phone: +85 8224 0010 Fax: +85 6224 0020

ASSOCLATION Operating Hours: Monday to Friday 8am ta 5pm

RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

Third Party Insurer Enquiry

Cur Ref No: GR-19-081823

Date of Request: 24/052019 Your Rel Na: Online Purchase

Volkswagen Centre Singapore

247 Alexandra Hoad

Singapore 159034

Dear SirfMadam,

Enquiry Date 24/052019

Enquiry By Wong Yen Mei

TP Vehicle Na SLWe17ED

Accident uu/“n?mm

Enquiry Result -~

TP Vehicle No, In.uuru\ |Period of insurance Insurer Tel. No.
SLWB176D AIG Asla|Pacific Insurance Pte Lid, |08/0372018-07/03/2020 65-6416-3000

L

Thank You.

The images provided 1o you are taken from the onginal reports forwarded to the centre by the members of the Ganeral Insurance
Aasociation of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoaver for any
Ioss or damage arising out of or in connection with the reports or their mages.

This is @ computer generated document and requires no signature.



GENERAL

INSURANC
ASSOCIATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +85 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday 8am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

QOur Ref No: GR-19-081823
Date af Reguest: 24/05/2019 Your Ref No: Onlina Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 158534

Dear SirMadam,
Enquiry Date 24/05/2018
Enquiry By Wong Yen Mei
TP Vehicla No. SLwWe178D
Accident Dale 23/05/2019

DESCRIPTION AMOUNT (5%5)
TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 200

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Data:

[X] GIRO [ ] Cash [ ] Cheque




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING

Case | Notified |Est Submittea | Au) Assignea Ad) Rt #d) Submitted | Ins Auth'ed Status
1
25 May 2018 27 My 2019 $45,189.16 5$5,180.18 punding for Survey
Main : naino I Report
dit Ry I | Eam gy mpt r Edit Estimates Wiew Rpt I e I

Reference

|CLATM SUBFOLDER DETAILS |[Created by adjuster]
| Insured; HENG YUAN RONG, [D: SE730255C

ANANTHARAMAN BABU, |0 52728163E
. |23/05/2019 07:00 - ;59
S5LU3145 Dite of Loss: |13 5 Months and 3 Cays From LTA Aeg Date (Man vr]]

TP / 746457004556 w 1800038607 (Comprehansive)

Policy Ne.
SLWB176D (Claimant) 50506090

I | Excess:

|Repairer: | Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 155934 Alexandrs - Tel: 53057288

[Fardiing AIG Asia Pacific Insurance Ple. Ltd, (Express) - Tel: 65-6419-3000 .., [Handisg by Chan, Klan-Meng]
Insurer: Khnmnq.@y_’nm!.m

ﬁ:um“ MSIG Insurance [Singapore) Pte. Ltd. (HQ) - Tel: +&5 8827 TR88
Al juster LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handied by CHEN TSUE YEE] ... [Final Rpt due 04/06/2019]
|ASSOCIATED MAIL RECEIVED

'+ AIG_5G [28/05/2019); Re: Request for O1 GIA report

view Al | Compose Case Mait |

| ALL ASSOCIATED TASKS—

view All | Search Tasks | cCremts new Task | Compiste ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo resiulis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 5/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*SLU3145 (74645700455G)
[SLW3176D]
™

ANANTHARAMAN BABU

May 23 2019 7:00AM

[HENG YUAN RONG]

Volkswagen Centre Singapore

|Letters /Correspondences toerpage  |v)| R
lﬂg_ Finalized On | LK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
{1 |{Draft) !Mhﬂrhﬂlﬂﬁtﬂmﬁ+rwm ﬁ Edit
Photos/Images dperpage | v] M
ho | Aolabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbinall | Frint
1 |28/05/19 08:30 | Genersl View ©  acws | B4
7 |28/05/19 08:30 | General View 0 adws | M
3 |28/05/19 08:30 | General View 0 | Losdws | B
4 | 38/05/10 08:20 Ganaral View 0 | tosdes | A
5 28/05/19 0B:30 | Ganeral View 0| aws | A
& 28/05/1908:30 | Odometer Reading D | aws | A
|7 | 2B/OS/1Q 0B:30 Chassis Number D | Ledis A
(B |28/05/1908:30 | General View 0 | woecas | M|
9 |2B/0S/19 0B:30 | General View 0 | adrs | |
(10 | 28/05/19 08:30 | General View O | waews | 2|
iu |26/05/19 08:30 | General View © | wwrs | &
(12 I8/05/1908:30 | General View ) | Losd s
113 28/05/19 0830 | General View © | towuws | (A
(14 I8/0S/18 08:30 | General View 0| waire | &
bl s
|15 IB/05/19 08:30 | General View O | wars | B
(16 27/08/19 09:04 | Reinspection Photo 0| wadws | A
17 27/06/19 09:04 | Relnspection Photo 0 | wedrc | B4
(18 |27/06/1509:04 Reinspection Photo O | eews H
(19 [27/06/1% 0%:04 | Reinspection Photo O | weaws M
f
Documentation 1 por pags E &
No | Welabel/Roorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
{1 |25/05/19 23:39 | TP ESTIMATE Load POF
|2 |25/05/1823:33 | TP GIA REPORT | Load POF
3 [29/05/15 06:01 | TP ESTIMATE - MARKED | Lasa PoF
4 [17/06/15 00:08 |LETTERTOD DI Load POF
5 |D5/09/19 10:57 | WORKSHOP INVOICE Land POF
6 |05/09/19 10:57 | AUTHORISATION TO ACT FORM [ Load POF
7 |05/0%1% 10:57 | Releass Voucher Load POF
B |05/09/19 10:57 | GIA SEARCH Load FDF
¢ |05/0%/1810:57  [LOD Ladd POF
Inn [ Fnaiized On AlG Asia Pacific Insurance Pte Ltd. (5G) Thumitrnall | Print
1 |2B/05/19 10:44 | O1 GIA report © | Load ror

Documents Checklist

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/9/2019




Merimen e-Claims Page 2 of 2

| DOCUMENTS CHECKLIST Reset | Save | prim |
[ There are no document checklists configured.

list Remarks - LEK 1
-~
L*]

Show Remarks To: [] Handiing Insurer
MEmE SETLATES 3P Prvane U IS ¥ BN i [0 Orhaer pETTE

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 5/9/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLW9176D (Insd veh) Model: VOLKSWAGEN GOLF 1.2 TSI
SLU314S (TP veh) (A)
| Date of Accident: | 23/05/2019
Global Sum Settiement || [ ] Yes | (X] No
Repair Eslimata '8 930213
Final Repair Cosl - 555240
Loss of Use '3 200,00 4.00 days at $50.00 per day
Rental (if any) 1 0.00 days
LTA | GIA Search Fee ‘5 200
Others: '3 0.00
‘5
Final Setflement Sum 4 | 5,754 40

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability 100___ (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (") {%)
* Assessed Liabillty to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore -1 5,754 40
2) -
3) 5
05 Sep
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporiing documents to the form.
(Final Repalr Bill; Rental Inveice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (it any)

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdocé&fuseaction=dsp_docltr... 5/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregno 1esso71ssr)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIG19008234/EEA3DZ
Date: 05/08/2018
REFERENCE
Handling Insurar:  AlG Asia Pacific Insurance Ple. Lid.  Palicy No: 1800038807
kb 17 7 Insured Vehicle No: SLWS178D
Date of Loss: 23/052018 Nature of Claim: TP Claim No: 7464570045506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SLU3148
Make & Modal: VOLKSWAGEN GOLF, 1.2 TSI (A) Engine No. CYW515254
Reg Date 2011172017 (Man. Year: 2016) Chassis No: WAVWEZZAUZHW122019
Colour; Blue Odomeater; 22154 km
Engine Capacity: 1197 ec
Markel Value/New Car NI/A
Price:
Sum Insurad (SS): Market Value/Mew Car Price
T THE TIM| F R
General Condition: Sleering (Serviceable): Yes Footbrake [Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification; Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Froni Left Sida Firelli 7 mm Rear Laft Side: Firelll 7 mm
Front Righ! Side Firelli 7 mm Rear Right Side: Firelll 7 mm
The above values represent the remaining tyre treads dopth
COST OF CLAIMS Repairer’s _ Adjuster's Difference  Diff %|
Parts 137358 1,149.16 224 42 16.34
Mizscsllanecus ltams 0.00 0.00 0.00
Labour 7.320.00 4,040.00 3.280.00 44.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) B,683.58 5.189.16 3.504.42 40.31
+ GST 7.00/7.00% (S%) B808.55 36324 2451 40.31
Nett Amount (S§) 9,302.13 5,552.40 3,749.73 40,31
+ Loss of Use (4.0 x S$50.00/day) (S$) 200.00
+ Doc/Search Fee (53) 2.00
Nett Liability (5%) 5,754.40
INSPECTION
Date of Assignment: 2710512019
Date Inspected: 27/05/2018 Inspecled Al Volkswagen Centre Singapore (HQ)

Estimated Period of Repair. 4.0 days

247 Alexandra Road
Singapore 159834

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/9/2019



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: Asher Sng Rong Yi

NOTE This report represents our ogings of tfe ime and place of inspection staled hereur. Such inspachon has been carmed ol fo (he best of ow
knowisdge and abilify bul any ather Nabdily under any oiher pircurnstances i§ hersby aspredaly sxciyded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *COVER (REAR BUMPER COVER) Cut 1,080.14FS *1,080.14FS
2 1 *GUIDE PIECE (BUMPER GUIDE RHR) Necessary 34.51F8 *34.51FS
a1 "GUIDE PIECE (REAR BUMPER BRACKET RHS) Necessary 3451F8 “3451FS8
4 1 *WHEELHOUSE PROTECTOR Serviceable 224 42F8 *-FS5

F=Franchise part. SaSpcNett
Total Parts (S%) 1,373.58 1,148.18

Report was unsubmitied during this print-out. |

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _p... 5/9/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items seloctod.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 DIAGNOSTIC AND PROGRAMMING New 480.00 480.00

2 CHECK SHORT CIRCUIT/HARNESS REPAIR New 280.00 280.00

3 LABOUR New 3.360.00 1.680.00

4 SPRAY PAINTING New 3,200.00 1,600.00
Gross Labour Cost (S§) 7,320.00 4,040.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _p... 5/9/2019



