
THINK ONE AUTOCARE PTE LTD
RCB: 201322sO1G GST: 201322501G

No 18 Defu Avenue 2" Singapore 539522
Tel: i$5)$S4a 330S Fax: {65}6842 4988
Email: en{r-rllg, sulgaare@lh$&one.qarlr.qs

Our Ref

Your Ref

Date

: GBF4555r
: 3004585982SG-003
:11.06.2019

A16 ASIA PAC}FIC INSi.'RANCE TTE LYD

78 SHENTON WAY #07-16
slNGApoRE *7912S

Dear 5irs,

Accident lnvolving GgF45S5f & SLEAS36 along PIE TOWARD$ CHANGI on 17.05.4019 at 16:15 hr.

We are authorired by ?HINK ONE IEASING pTg LT} the owner of vehicf e GBf45S5f to clainr damages and
ioses against your insured in connecti*n with the above road traffic accident.

Our client's vellicle was damaged and our client has been put to loss and expenses, particular of which are
as fot[ows:

Cnst af Repair {inc 7%gst}

Loss of *ental {5180 x 8.00 days}

LTA SERACH FEE

$z,ayg.oo

$r,540.9s

$2.s0

$8,818.8Total

We enclose herewith the supporting documents for your perusal"

Please let us have your cheque payment rnade in favour of Think One Autocare Pte Ltd'

Yours Fa

Thin are Fie Ltci

u La*e Avqnu* 2
rt&sv3r,/

4988

Karen Tan

Clairn Advisor
HP:91288488
DID:68443300
karente n @thinkone.com.sg
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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Monday, 22 July 2019 11:57 AM
To: GRACELEE7748@GMAIL.COM
Cc: Admin A
Subject: ACCIDENT INVOLVING SLE803G & GBF4565E ALONG PIE (BEFORE TAMPINES AVE 5 

EXIT 5)  ON 17/05/2019

Our Ref: CC4/AIG19009180/Ukb3 
 
 
MS. LEE WAH 
POLICY HOLDER 
 
Dear Sir/Madam, 
                                                    
ACCIDENT INVOLVING SLE803G & GBF4565E ALONG PIE (BEFORE TAMPINES AVE 5 EXIT 5)  ON 17/05/2019 
 
We refer to the above subject matter.  
 
We write to inform you that we are the loss adjuster appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd
to deal with the third party claim against your policy. 
 
We have received a claim from GBF4565E against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore 
proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles) 
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed 
utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Sigrr.ed by "the ihir-d party clai['ftant"
ilr,iih company's siamp if *pplicable)
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herebyr aurhcr"ised Tf-{tNN SX{E -6,L[T{}CAR.fi pTE. LT* i'"'ihe'..v+r.L.si:*i:}i"cactfcr',ir,:

ti+ilh t"especi. in ri:ir cleirr for r*pali" tcsts a*dytr i-entai airdl*r l*ss *f il$*("elaini"'itcrnr-1,

.r,*hicle rr*. *$f 4{e{€ li;a I,^t; : .ie it"rag=d i Li r'5r-re irt ;r-; ;h* acci,:et,i,.i, lti r.i-,
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11W: iurthet au'thoris+C rhe t,niai-ksn,]p lcl seti:le ,:'1, abcve men,:icrred clai'-n irr a rnanner tltat

they deen: fit and ihe workshop is fuiLher authorised io receive pa1:m*-rrt furlher ls settlement

rf my claim ,nith $F^yment clieqriel:) being rnade in favour of lh* worksttop.

ilV(* iur'iher ackrr*wi*dEe i:hat any set'li*rn*rri ii:* v't,:rlcshcp ffi*y 19sq1 cn 11,1.y' behali'is on

* vrithour pr,*jt-tdice anct vriihout aciinisEion ,:l liabitity basis insr:l"ar as 'i:he clriver I r-rlvner i
insurers of the other vehicle(s) is concerned.

o'Shot-tlcl the case could nnt reach i* a settlement, tr / We authorised. Think One :\u'cocare i*
pr*ceed ",,rrilir all ihe necrssary iegal fi"leai'rs and shculd ihis case fail*c,

i/we ky****K'{1:"L@-- --""" agreed ar-,d wiu bearl pay
all the repair ccsts and legal fees costs due inccured by Tlrinl< Sne Aut*care Pie Ltd

Darec il-ris ):- (ca',rr oi {414'{ /e
,'rr,r.r:ir, fn / I t..^-.),':r.urillJj el, / / \\cc{J

'/"
r lirnk One Autocare Pte Ltd\, 2

1 8 Defu Lane Avenue 2 Vj / -
Singapore 539522 ,'y "' 'iPd4 330C Fax:6842 4988,

Signed by "'ihe ruorkshop"
:y,'itil CC:)1panv Si:eir. p)



R.EI,EA.SE,,VOUCHER,

{&IG.{sifl P+ri{ic : Express ThirS Faftv Ctairf"*

"Well. TXt)'iK CI,N* *U?SCARE P?E LTD {"the *'ortshop"} helcby confirm that u,e/l irave

reatcl:*d ar-l agl'eeffient with the app*inted sun*)'or oJ'AIG Asia Pacil'ic lnsurance Pte Lt<i LKK
AUI* {O|iS-ULT4NTS I:} LTEI (name oi'surveyr:r) ,,virh rcspect to ihe irmorurt claimecl for
5$7"276.*0 {Repair Cost}, 5$?30.00 {Loss *f {-Ise/Eenra'l), S$?.00 {Disbursernenr) lor r,e}ric1e no.

{iBF 4.5658 that r.vzis ilamaged pln'silant ta the *ccident w}rich occurred on 1710512019 iciare; aking
?."f" E...*?'O:4iAS.I}S CH--A_ryGI (locationl involving vehicle no/s SLE 8S3-f:.

This is p$rsuant to the inspection coudr"rctsd on ?E/$5/2019 {dat*; at "rhe ivorkshop''.

We/I ccnfinn lhat rve/I arelam authorized by the owner T_HINK.._()I\E LEASIttiG PYE LTD ("the

third part3, elaimfini') of vehicle no. GffF,4$65E.make the claim as set olrt in the *bove paragraph

and rn'e1l have firll authori{y Io settls the matter on his/her behall'in a rr}arner that we/l tJeem lit. Wr/l
enclose herein the letter of authority given by "the thircl party claimani",

\\re{ l*rther confirm t}rsi rvell will indemnify AIC Asia Pacifir lflsurance Pte Lrd for al} damages,

loss and/ot expense that they will r:r havc iilready' inc*rred in the eveut that "lhe third parry claimar:r"
a1ier the ;:bov'e said agreenie::rt lodges u further ciaim against the lormel fcr any loss and sxpenses

suffered pertaining ts costs of repairs zrndlor rental andloi' loss of use llllrsrl*nr to the damage to GBF
4565E (r,ehicle no.J as a resuit of the accid*r:t.

\{e1I confirm t}rat the asreemeni reached above is in full and fir:al set{lement af any claim of "the

third pa*y claimant" plu-slrant to tlre irccident and thal fulther this settlernent is reached on a witho*t
prejudice and without adrnission of liability basis.

This *gree*lent is subject to thf application of Sing*p,:re l;irv and the Singiipore Courts have

exclusive jririsdictior o\ier ttny disptrt* ririring orit of ti're same.

ot(
Dared this " " tda-r,) of

n
tL*

{rnonrht20 ll rve*riryJ
#tr

Think One Autocare Pte Lt'o

""';; i*tu t'n*Avenue 2

'" 
Jing'Po' e 539522

-r*r, oei*'il6a ru*' 6842 de88
CKS

Signed b3i appointed surve.yor Signed by "the u,orkshop" {with chop)



Til.{INdK ONE AUTOSARE PTE
RCB ;201321501G GST : ?01322501G
No t8 Defu Avenue 2, Singapore 539522
TeL {65}6844 330S Fax: t65}684? 49BB
Email enquiry_autocare@lhi&kone.com.sg

tTn

BilI T*
Address

Attn
Tel
ilP

AIG ASIA PACITIC TNSURANCE PTE LT}
7S SHENTON W,{Y #07-16
$iNGAPORE 079120

64t I - 3000
54r I - 3*0S

Fax: 64153?23

Invaire Ref
Date
Yehicl* IYunr

Make/Model

Mileage{km}

Sta{T ID
Rern*rk#Ref

J0:01906-0107

r 1i06/20r9

GBF4565E

TOYOTA HIACH KDr{?OI GLAS

0.00

KARENT

S/N Deseription Qtr Unit Friee lise o/o Amount SS

REPAiR BII-I, 6-804.00 0.t)8 6.S*0"$0

Customer's Sisnature / C*.Sta*m

E & O.E.

for Think C)ne Autocare Pte Ltd.

SUBTOTAL
CST ?%

476.00
TOTAL SCD

Think 0n

6,8S0"00

476.0S

?,2?6.00

Pte Ltd
18 Avenue ?

fs 539522

dao as*e qssg

\



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GEHEftAT. RECORDS MANAGEMENT CENTRE

B{Bt f{A}*c E B fr*:i.?Tl# 3;1?' .'# .B.l'8,'#fl33,
ASSffitATIO!*

I?ECORNS MAI{AGE}.,I= h:T

Our RefNo:
Date of Requesl:

Operating Hours: Monday to Friday gam to Spm

CENTRE 
GST Registration No: M400017735

Third Party lnsurer Enquiry

Your Ref No: Online Purchase

Think One Autocare Pte
No.1B DeiuAvenue2
Singapore 539522

Dear Si/Madam,

Enquiry Date

Enquiry 8y
TP Vehicle No.

Accident Date

GR-19-080657
22tO512019

Ltd

22t05t2019
Tan Hui Kiang Karen
SLESO3G

17105/2019

Eri.

Thank You.

The images provided to you are taken from the original reports foMarded to the centre by lhe members of ihe General lnsurance Association oi Singapore
and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arlsing out of or in connection
with the reports or their images.

This is a computer generated document and requires no signature.

{

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurerTel. No,

SLES03G AIG Asia Pacific lnsurance Pte. Ltd. 07/07/201 8-06 tgl 12D1 9 55-6413-3000



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GEETERAI. RECORDS MANAGEMENT CENTRE

iilf€U*tamcrE*xT:l.iTl#3;18,'#18?'3,1f-'3f,3,
AEsoolATr0*{

ft ECOROS h1AI.jAGE}"4E F{I C TNTRT

Operating Hours: Monday to Friday gam to 5pm
GST Registration No: M4000'17735

Our Ref No:

Date of Request:

Think One Autocare Pte Ltd
No. 1B Defu Avenue 2
Singapore 539522

Dear Sir/Madam,

Enquiry Date

Enquiry By

TP Vehicle No

Accident Dale

GR-19-080657
22t05t2019

2210512019

Tan Hui Kiang Karen
SLEEO3G

17105t2019

TAX INVOICE

Your Ref No: Online Purchase

,:IRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87

GST Amount n 42

Total Amount Due (GST lnclusive) 2.AO

Thank You.

This is a compuler generated document and requires no signature.

For GIARMC Official use:
Daie:

fxl GIRO [ ] Cash [] Cheque


