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5312018

= AUDIT TRAIL

Meriman e-Claims

Claim Audit

Remarks oy

Mo Om Aud it
21 May 2015 Model Chan [1 Meriman
' 16:53 Cim Vah el ged Administrator
21 May 2019 Reg No: SLCI990A, Policy No: 2100458555-03. Acct Date: 20159/05/20. Claim Typ [1] Merimen
2 553 Cim Created e: SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd, (5G). Ins. Status => Notificatio Acministrssor]
f n, Created from SAS:MPAL 19065607
24 May 2015 Clm Reglstration : s I1 LEE 5U
3 15:45 Modified Setl,. Type:3=->0. Claim Type:SC->0D, THING |
24 May 2019 ) [1 LEE SU
4 Jc.as Adj Cim Retrieved Adj: LXK Auto Consultants Pte Ltd (HQ) THING |
24 May 2019 " [A] LEE 5U
5 15:45 Adj Co Assigned LKK Auto Consultants Pre Ltd (HQ): THING
6 f_;::;f 2015 44y Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/06/04 [*}.J_';f:ss”
[
M
7 13033015 pgj Mandate Set Approved:8000.00, Reinsp:Ad] decides, [""}.HLFH;“
24 May 2019 Clm Registration : = [A] LEE 5U |
B 15:45 Modified Rep:1137->200611, THING I
8 zl;:;? 2019 e4m Veh Model Changed (201613) AUDI Q5 2.0 TFS! Guattro (A} ! 7o
24 May 2019 | [A) LEE SU
10 15:45 Adj Adjuster Assigned [None] -> ADRIAN LING il
24 May 2019 [A] SHLAL
11 1645 Adj Rpt Initisted CHAN
24 May 2019 s [A] SHIAY
12 16:45 Cim Dtl Modiled JP] Reg. Date: -> 2016/03/31, CHAN
24 May 2019 [A] SHLAU
13 16:45 Cim Detalls Motified CHAN
24 May 2019 Adj Im, Advice . ; [A] SHIAL
14 16:57 Submitted Next RptiFinal Rpt.Due Date: 2013/06/04 CHAN
24 May 2019 CurReq: 23824.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
15 16:58 Adj Mandate Request ¢ | THORISE REPAIR, CHAN
27 May 2015 Cim Registration 5 R i) Gian
i 05:45 Modified Tnit. Est.:+>5,000 - 6,000, Hun:hur;g
27 May 2019 Clm Reglstration . . - (1] Gan,
17 J4-a2 Modified Excess: -> 1000,00. 2F Remarks: -> Not Applicable. GST! -> 7,00, Hinchung
27 May 2019 ) [&] Menmen
18 14:42 Label Added {20225): Coverage Confirmed. F o dbnshianid
19 27 M8y 2019 44y Newt Rpt Changed  MNext Rpt:Final Rpt.Due Date:2019/06/04, Mandate Remarks: Refer to email send, L1 KoR,
16:17 : : : + > ; R Victor-CK
27 May 2019 ) : 1] Kah,
20 15:17 Adj Mandate Set Malntained : Refer to amail send. Ji!:]mr-ﬂl
28 May 2019 Curfeq: 23624, 00: According 1o our Surveyor, e was unable to verify the manufact  [A] SHIAL |
5 10:21 Ad) Nandtats Request uring year of the four tyres as the owner s still driving the vehicle CHAN
28 May 2019 Cur RptiFinal Rpt. Cur Due Date:2019/06/04. Mandate Remariks: Pending reduired [1] Koh,
2 11:21 Ad) Naxt Rpt Changed documents, Victor-CK
28 May 20189 § (1] Koh,
3 11:21 Adj Mandate Set Maintained: Pending reguired documents, Victor-CK
24 32 oY 2019 adj Mandate Request  CurReq:23824.00:Pleass be Informed that the tires ohotos are uploaded. “g:’;“”
31 May 2019 Cur Apt:Final Rpt. Cur Due Date:2019/06/04. Mandate Remarks: Re-inspectionta b [I] Koh
5 Next Changed J
135 175 Adj Next Rpt Changad & one for damage chock and supplementary items 7 labour. Victor-CK
31 May 2019 Approved: 22485.00: Re-inspection to be done for damage check and supplementar [1] W,
126 1715 oviodhiinssppzentorey y items / labour Victor-CK
Date From 4|75 »| pateTo 4|5 »| Audit Type Nene v oo
ACTIVITY -
Mo record

Merimen Billing for this casa - Transaction Histary

LXK Auto LiK Auto

24/05/2018
2155977 yoRaat Motar Consultants Pte | Consultants Pte = SLC9990A 10.70
i Lta | L (HQ)

hitps:/isingapore merimen.comiclaims/index.cmPfusebox=MTRad|uster&fuseaction=dsp_viewhistory&caseid=8248748exlid=304B868CFID=536. .
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 31 May 2019 5:22 PM

To: claims@premiumauto.comsg; SUR
Subject: RE: OD CLAIM FOR 5LC 9990 A
Dear Kelvin,

As instructed by our client , please proceed to repair the insured vehicle SLC 9990A (Excess $1,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*0Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shian Chan (Ms) | Case Handler

LKRK Auto Consultants Pte Ltd

Phone: 6256-35601 | emall: sigwsc@lkkauto.com | fax; 6256-4315
Blk 51, Payva Ubi Industrial Park, Ubi Avenuve 1, #o2-25 | S{ao80733)

From: Shiau Chan (LKKAuto)

Sent: Friday, 31 May 2019 2:51 PM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR 5LC 9990 A

Diear Kelvin,

We are awalting for insurance’s further instruction.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone; b256-3561 | email: siewsci@kkauto.com | fax: 6as6-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408043)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 31 May 2019 2:35 PM

To: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR <sur@lkkauto.com>
Ce: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR 5LC 9990 A

Dear Shiau Chan,
Kindly expedite on repair approval.

Thank you.



" Shiau Chan (LKKAuto)

From: Kah, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Friday, 31 May 2019 5:16 PM

To: Shiau Chan (LKKAuto)

Subject: RE: SLC9990A/0D / 750999745856

Done

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Friday, May 31, 2019 2:50 PM

To: Koh, Victor-CK; SUR

Cc: Fong, Andy-SY

Subject: [EXTERNAL] RE: SLC9990A/0D / 75099574585G
Importance: High

This message is from an external sender; be cautious with links and attachments,
Dear Victor,
Kindly advise on the authorisation as the photos of tyres are already uploaded in Merimen System.

Best Regards,
Shiau Chan (Ms) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: sipwse@lkkaulocom | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 8{40B933)

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>

Sent: Tuesday, 28 May 2019 10:24 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@Ikkauto.com>
Ce: Fong, Andy-5Y <Andy-SY.Fong@alg.com>

Subject: RE: SLCI990A/0D / 750999745856

Hi Shiau Chan,

Kindly arrange with Insured for him to drive in to Premium or at his office to take photos of the manufacturing date
of the four tyres and a copy of the purchase invoice. | believe the process does not take longer than 5 mins to be
done.

Thanks & Regards

Victor Koh

AlG

Claims Technical Controller

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +85 6418 1785 | Fax +65 68357416
Victor-ck.koh@aig.com | www.aig.com



Shiau Chan !LI{I(Autn!

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 28 May 2019 10:44 AM
To: claims@premiumauto.com.sg
Subject: FW: SLC9990A/0D / 75099974585G
Dear Kelvin,

Kindly assist as below email and contact our surveyor once confirm appointment with insured.

est Regurds,

Shinu Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-1561 | email: siewsc@lkkauto.com | fax: b256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>

Sent: Tuesday, 28 May 2018 10:24 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@Ikkauto.com>
Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>

Subject: RE: SLC9990A/0D [/ 750999745856

Hi Shiau Chan,

Kindly arrange with Insured for him to drive in to Premium or at his office to take photos of the manufacturing date
of the four tyres and a copy of the purchase invoice. | believe the process does not take longer than 5 mins to be
done.

Thanks & Regards

Victor Koh

AIG

Claims Technical Controller

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-18 Singapore 078120
Tel +85 6418 1785 | Fax +65 68357416
Victor-ck.kohi@aig.com | www. aig.com

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Tuesday, May 28, 2019 9:58 AM

To: Koh, Victor-CK; SUR

Cc: Fong, Andy-SY

Subject: [EXTERNAL] RE: SLCS990A/0D / 750999745856

This message is (rom an external sender; be cautious with links and attachments.
Dear Victor,

According to our surveyor, he was unable to verify the manufacturing year of the four tyres as the owner is still
driving the vehicle..



Shiau Chan (LKI'LAutu!

From: Shiau Chan [LKKAuto)

Sent: Tuesday, 28 May 2019 9:58 AM
To: Kaoh, Victor-CK: SUR

Cc: Fong, Andy-5Y

Subject: RE: SLC9990A/0D / 750999745856
Dear Victor,

According to our surveyor, he was unable to verify the manufacturing year of the four tyres as the owner is still
driving the vehicle..

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewseilkkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Monday, 27 May 2019 4:17 PM

To: SUR <sur@lkkauto.com>

Cc: Fong, Andy-SY <Andy-5Y.Fong@aig.com>
Subject: SLC9990A/0D / 750999745856

Hi LKK,

For the above case, kindly ask the surveyor to come to us on the manufacturing year of the four tyres. It is noted
that the rim is aftermarket kindly request for the purchase invoice of the rim and tyre as well.

Thanks & Regards

Victor Koh

AIG

Claims Technical Controller

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapote 078120
Tel «65 6419 1785 | Fax +565 6B357416
Victor-ck koh@aig.cam | www.alg.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Shiau Chan !LI{I{Autn!

To: Koh, Victor-CK; SUR

Cc: Fang, Andy-5Y

Subject: RE: SLC9990A/0D / 750999745856

Dear Victor, lpfl / g The pw LS
According to our surveyor, he was unahle to Leﬁi the manufactu?ng year of the four tyres due-te-the-vetritle still
an ro y nw r. r 5 1

Best Regards,

Shinu Chan (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 2561501 | email: giewscikkayuto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Kah, Victor-CK <Victor-CK. Koh@aig.com>
Sent: Monday, 27 May 2019 4:17 PM

To: SUR <sur@Ilkkauto.com>

Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>
Subject: SLC9990A/0D / 750999745856

Hi LKK,

For the above case, kindly ask the surveyor to come to us on the manufacturing year of the four tyres. It is noted
that the rim is aftermarket kindly request for the purchase invoice of the rim and tyre as well.

Thanks & Regards

Victor Kah

AlG

Clams Technical Controller

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +65 6419 1785 | Fax +65 68357416
Victor-ck koh@&@alg.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Shiau Chan (LKKAuto)

—_n - e

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Monday, 27 May 2019 417 PM

To: SUR

Ce: Fong, Andy-SY

Subject: SLC9990A/0D / 750999745856

HI LKK,

For the above case, kindly ask the surveyor to come to us on the manufacturing year of the four tyres. It is noted
that the rim is aftermarket kindly request for the purchase invoice of the rim and tyre as well.

Thanks & Regards

Victor Koh

AlG

Claims Technical Controller

Claims | AlG Asia Pacific Insurance Pte, Lid

78 Shenton Way #08-16 Singapore 079120
Tel +55 6419 1785 | Fax +65 68357416
Victor-ck kohi@aig.com | www aig com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any coples or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and apened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



52412019 Adjuster Immaediate Advice
a Mote: This document has not been finalised.
LKK Auto Consultants Pte Ltd corsqgne 19seor1sss)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
A|G Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Attn: Dale: 24 May 2019
Preliminary Advice
Vehicle No : SLCO990A Accident Date . 20/05/2019
Make T AUDI Q5 Policy No. : 210045855503
Assignment Date  : 24/05/2018 Excess : 550.00
Date of Inspection  : 24/05/2019 Est, Duration of Repair 11000
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 43,345.00
Revised Amount ‘55 22,485.00
Check ltems (Estimated) 5% 1,339.00
Total 5% 23,824.00
Lump Sum Repair -1

Total Loss Consideration

Mew for Old Value ‘5%

Pre-Accident Value 55 130,000.00
COE /| PARF Rebata e 70,665.00
Salvage Value 5%

Margin for Rapair S8 59,335.00

Remarks

{ X ] The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lat us have your authonsation,

{ | Thevehicle s uneconomical to be repaired, you are advised lo invite tender for he wreck.

{ | Other comments .

hitps /singapore. merimen. com/claimsiindax.cfm Pusebax=SVCdocluseaction=dsp_viewersman&docid=41760088&preview=1&nolayout=14CF|..

m



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Foreign |dentification Number

2149M

SLC9990A
No

24 May 2019
AUDI

Q5 2.0 TFSI QU (230 BHP)

Grey
2015
CNC148283

WAUZZZBR8BGA073297

169.0 kW (226 bhp)
$41,961.00
31 Mar 2016
31 Mar 2016
0
$50,746.00

Yes
30 Mar 2026
$38.059.00

30 Mar 2026

E - Open Category
10

$48,002.00
$32,606.00
$70,665.00

The information contained herein is correct as at 24 May 2019



AR 1 SR T / Pepipmn Auipmoibdes Pie Lid - UBI
ENTREY DATE & TRIE. JUDS S 14 17
EIBMITTED BY MNurdpann Beis Alvrad

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plsese repor EDrrEL‘HI e cElin of e accxdent 10 Speed up Nk Cams process.

2 This Formm must be compléled by the Policyboldar andior the Authorsed Divear

3. Inlormation provided must be as truthiul end sccurate as possible. Any willil mesropresentstion or withoksing of matenal (scis may sllow ingurance companies te
repudhate policy Rability

4, The issue nnd scceptance of ha Form by imsurance companisa & nof an sdmissen of policy |iaikllty on ke par of the nsEance companies

&. Any lalse reporiing may be referred lo the Police for imvestigation.

&. This mport will be forwarded by the neumss of the GIA Record Managoeman Cenire esinblinhed by fhe Gensral invurance Associsnon of Sngapone |EIA) for
atchiving end thal copies of this repart will. for # les, be made available upon application by inleresled parties

7. By the loagamant of thia report to he insurers, you hemby consant To the archivng of this report al the centre and to copws of e eport being mads svadable
iforesaid

ACCIDENT STATEMENT

Dale Of Reporl 21/05/2018 1637

Dals Of Accidenl 20/05/2018 01:55

Exact Location Of Accident AYE BEFORE TA EXIT
Country/State of Loss SINGAPORE

Vehicle Registration Number SLCA920A
Insured/Policyholder

Name Of Registerad Owner GUAN QING

FPassport No/FIN G3aziz214aM

Emaill Address GQZNG230@GMAIL.COM
Mobile Phone No (LOCAL) +85-82955520
Allernative Phone No OTHERS-22955520
Vehicle Particulars

Manufacturer AUDI

Model Q520 TFSIQU

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own Insurance policy YES
for repair o your vehicle?

If No, Flease state action fo be taken

Vehicle Calegory PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number 2100458555-03

Cover Nate Numbar

Driver

Name of Driver GUAN QING

Passpar No/FIN G3212148M

Date Of Birth 16/03/1987

Occupation INDOOR

Dats O Driving Pass 020172016

Driving Experiance 3 YEARS AND 4 MONTHS
Gendear MALE

Maobile Number
Fax Number
Contacl Number
EMail Address

(LOCAL) +65-92955520

OTHERS-92955520
GOZNGRE0EGMAIL. COM

Poge 1 of 18



Address

Postcode
¥Was driver an employes ol 1he Insured’s Company
If No, Relationship of the Drfver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (incuding own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown persanis)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

VWas the accident reported to the police?

If Yes Flaasa stale which Polica Statlon
Was notice of intended Prosecution given?
It Yes.against whom?

Circumstances ol Accident

B0 WEST COAST ROAD
#02-16

126816
WO

OWHNER

-

NO COLLISION
CLEAR
DRY

NO
1

NO
NO
NO
NO
1

NO

NO

DRIVING ON AYE, A CAR IN MIDDLE LINE. S0 | CHANGE TO THE RIGHT FAST LINE. HEARD A SUDDEN SQUND, THE
STEER TURN RIGHT SUDDENLY, THEN | PUSH THE BRAKE AND TURN LEFT. BUT CAR HEAD (RIGHT SIDE) ALREADY

TOUCH THE EDGE. THEN | CHANGE TO EMERGEMNCY LINE, CALL LTA AND AUDI 24 HRS FOR ASSISTANT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

Page 2 of 16



Sketch Plan

IMPORTANT NOTICE
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3 The Fosm it be qumpleied by The Felyholder snd/or dhe Avttereed Driver
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Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax:; 6B41 1183

Emall: Nora.khai@premiumauto.com.sg | claims@premiumaulo.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6386 2323

Fax No 6841 1183

Reference PNDDME&WEHDWTF
Date 23-May-18"

Vehicle NOT IN workshop. Kindly arrange survey

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 D055 - Fax: 6256 4315

Owner's Name Mr. Guan Qing
Address 80 West Coast Road
#02-16
Singapore 126816
Telephone (HP) +65 82955520
Type of Claim Own Damage Claims
Policy No. 2100458555-03
Vehicle No SLC9990 A -~
Model Code Q5 2.0 TFSI QU BRBO
Model / Year 311372016
Engine No CNC 148283
Chassis No WALZZZBRBGADT3297
Mileage
Date In -
Liability =
Excess Cost
Estimated By Johnny Baa / Allan Wu
Accident Date 20-May-19

Place of Accident

AYE before TA Exil



Premium Automobiles

55 Ubl Road 1, Singapore 4086090
Ted - 6366 2323 Fax: 8841 1183 .

Telefax

Estimated Labour Charges for Accident Vehicle SLC 9990 A

Estimated Surveyor's
Sin MNature of Jabs Charges Recommendation
To remove and transfer front wire hamess for -
1 heaadlights, homs, outside temperature sensor, SN § 4B0.00 o
headlight washer assy and front parking aid.
To remove and lransfer rear parking aid. Check function -
g and renew according Lo damage. N3 2809
Te remove and transfer ths front door and rhs rear e
3 door's multi-lock system and power window davices. SN § 560.00 -
Inspect for damages.
To dismantle and ranaw front bumper. rhs headlight.
rhs front fender, rhs front door, rhs wing mirror assy, rhs — -
4 rear door and rear bumper. To repair ths rear fender. % Eyfﬁn S
Re-organise crash managemant components. Rainstall
all parts ramoved. -
- > ﬂ:-a':. L
To respray front bus  front lower spoller, rhs front = 6,‘1 S50 = 330
g fender, hs front door, rhs , ths rear fender, © s 870000
remhurﬁpermarlmmr r, rhs wing mirror cover, * o doar (peis v & Jooki
door handles, fuel filler cap and door covers.
¥ 'f ¥ L 1| i ’.r t‘.r -

SUB-TOTAL LABOUR CHARGES ¢ §  16,020.00



Premium Automobiles

55 Ubi Road 1, Singapore 408680
Tel 6366 2323 Fax: 5841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLC 9990 A

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
To renaw rhs front rim, rhs raar rim and rhs rear tyre. o
& To carmry out wheel alignmenl To inspect s frontand SN § 320.00
rear suspension. ’
v
7 Tocarry out diagnostic check SN § 192.00

TOTAL LABOUR CHARGES . 16,532.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLC 9990 A

Damaged Parts & Prices
S/IN  Parts Description S/Nett Remark
1 FRONTBUMPER W — $ 235300 .- '
2 FRONT BUMPER FIXING PARTS AM © 3 240.00
3 FRONT BUMPER SPOILER Caed PR 560.00 &~
4  FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE Ls 101.00 *
5 FOAM FILLER PIECE A 3 103,00 *
8  FRONT BUMPER PULL STRAP Wt A s 187.00 *
#7  FRONT BUMPER SECURING STRIP =% 1 $ 34.00 -«
B FRONT BUMPER TOF COVER it b= £ 116.00 *
8  FRONT BUMPER AIR GUIDE GRILLE -RH -\ 1 5 319.00 =
10 FRONT BUMPER REINFORCEMENT % ] $ 598.00 4
11 FRONT BUMPER REINFORCEMENT COVER ]"" e s 56.00 A
12 FRONT BUMPER GUIDE SECTION -RH Tusel—t $ 34007 -
13 FRONT BUMPER SUPPORT -LH/RH M« s 54,00 4
14 FRONT BUMPER SENSOR - 2 s 462.00 4
15  FRONT BUMPER SENSOR SEAL RING FI- 500 *
16 HORN - LOW TONE At e s 184.00 ¢
17 HORN BRACKET $ 23.00 4
18 FRONT FENDER - RH Yo A $ 91300 v - 3
19 FRONT FENDER ATTACHMENT PARTS  Rlot Nfvr $ 61.00 °
20  FRONT FENDER BRACKET M My 3 s 139.00
SUB TOTAL SPARE PARTS : $ 6,653.00

All charges are not inclusive of GST.
Legend: Remarks (OK)= Approved, Remarks (X)= Not approved
Spare parls are Special NetL



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLC 9990 A

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
21 FRONT FENDERRIVET-RH /"~ $ 1800
22  FRONT FENDER BRACE - RH péul $ 7900 ~
23 FRONT FENDER CLOSING ELEMENT-RH /™ $ 500
24  FRONT FENDER SEAL ALL *% B 20.00 &

, 25  FRONT WHEEL HOUSING LINER-RH 10 /A $ 246.00
26  FRONT WHEEL HOUSING LINER ATTACHMENT PAHTE-*:'I-L § as00
27  FRONT WHEEL SPOILER - RH AL $ 80.00 *
28 FRONT FENDER LOWER COVER - RH '?hv-,f" $ Ara00 14T
29 HEADLIGHT MOUNTING - RH =L = $ 10700
30  HEADLIGHT - RH LA $ 2.501.00~
a1 HEADLIGHT RETAINING PLATE - RH f: s 71.00
¥ A
42  HEADLIGHT LIFT CYLINDER-RH $ 181.00 -
33  FRONTDOOR-RH e td $ 282000 — .
34  FRONT DOOROUTERSEAL-RH Al $ 185.00 :”
a5  BONDING AGENT Abei L4 45.00
36  CLEANING SOLUTION M 5 8500 " °
37  APPLICATOR it Ny $ 700 ~
38  FRONT DOOR ATTACHMENT PARTS At~ \ $ 117.00.+
. 38 FRONT DOOR CATCH - RH A Dy € 1 132.00 4
40  WIND MIRROER MOUNTING -RH M A~ $ 1,121.00 *
SUB SPARE PARTS $ 8,156.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLC 9990 A

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
41 WIND MIRROR CAP-RH K = 5 382.004

42 WIND MIRROR GLASS -RH /¢ 5 1,553.00

43 WIND MIRROR TURN SIGNAL-RH (f $ 14900 —

44  WIND MIRROR LIGHT -RH M7~ § 196.00

45  FRONT DOOR HANDLE - RH O 3 $ 236.00

46  FRONT DOOR HANDLE CAP-RH N¥ Mew $ 36.007

47  FRONT DOOR HANDLE CAP CHROME COVER-RH ¥ 1Hlg 53.004

- 4B FRONT DOOR HANDLE CHROME COVER-RH 'J-d-‘ 5 117.00 4

49  FRONT DOOR HANDLE SENSOR-RH ¢ N § 237.00 4

50  FRONT DOOR HANDLE MOUNTING - RH’] oLt $ 286.00

51  ROOF CHROME MOLDING - RH P 3 574.00 |

52  FRONT DOOR WINDOW SLOT SEAL CHROME-RH 41+~ § 28500+

53 REARDOOR-RH et $ 282900 ° o
54  REAR DOOR OUTER SEAL-RH /-~ 5 183.00

55  BONDING AGENT T Niu 5 4500 ° ¥ '
56  CLEANING SOLUTION 7+ Mes 5 65.00 "

57 APPLICATOR AL L 5 700

58  REAR DOOR PROTECTION FILM-RH ML $ 71.00 |

59 REAR DOOR ATTACHMENT PARTS A€~ § 112.00 *

B0  SILL PANEL SEAL - RH ML o 3 201.00 *

SUB-TOTAL SPARE PARTS 5 7,627.00

All charges are not Inclusive of GST.
Legend : Remarks (OK) = Approved, Hemarks (X) = Not approved
Spare parls are Special Netl



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLC 9990 A

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
61  REAR DOOR CATCH - RH Q*-F-Fd $ 132,00 &
62  FRONT DOOR LOWER COVER-RH § 46700 .
63  REAR DOOR LOWER COVER - RH { = 5 374.00 —
84 REARBUMPER 0, ¢ § 1513.00
65  REAR BUMPER FIXING PARTS $ 150.00 4
66  REAR BUMPER GUIDE SECTION-RH | x /o $ 48.00 +
67 REAR BUMPER SPOILER 5 788.00 -
68 REAR WHEEL HOUSING LINER - RH A $ 246.00
69 REAR WHEEL HOUSING LINER ATTACHMENT PARTS 4 t' $ 8400
70  RUBBER VALVE b oo 48 13.00
71 DATAPALTE FOR TYRE PRESSURE  Adty $ 2500 —
72 FRONT BUMPER FOG LAMP - RH /-~ $ 238.00 -
73 TYRERIM-RH-FRONT/REAR O+ TBC :
74 TYRE-RHREAR Pncleetd TBC
75 SUNDRIES AeL $ 00.00
TOTAL SPARE PARTS L1 27,325.00
TOTAL LABOUR CHARGES $ 16,020.00
GRAND TOTAL $ 43,345.00

All charges are not inclusive of GST
Legend : Remarks (OK)= Approved, Remarks (X) = Not approved
Spare parts are Special Nett.

q_;"ll]-‘}q-



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name r AdOen h s

Surveyed Date : ;“1‘):‘ l}z /9. -

Authorised Date

Excess Cost :

Liability - ( :

Ramam . )‘.IJ' I::-k'b‘ﬂ o | g rj- p Lt— ;-)_-_-y ]

Please Note ! This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai al
Tel.6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khal@premiumauto.com.sg / claims@premiumaulo.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubl Road 1

Contact No 6366 2323

Fax No B6B41 1183

Reference PAJOD/OES5/2019/DY/TF
Date 23-May-18

Vehicle NOT IN workshop. Kindly arrange survey

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Guan Qing
Address B0 West Coasi Road
#02-16
Singapore 126816
Telephone (HP) +85 92955520
Type of Claim Own Damage Claims
Policy No. 2100458555-03
Vehicle No SLC 9990 A
Model Code Q5 2.0 TFSI QU 8RBOY
Model | Year 3132018
Engine No CNC 148283
Chassis No WAUZZZARAGADTI2GT
Mileage
Date In -
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 20-May-18
Place of Accident AYE before 7A Exil




Premium Automobiles

55 Ubi Road 1, Singapora 408639
Tel ; 6386 2323 Fax 6841 1183

Telefax
Es d Labour Charges for Accide le SLC 9980 A
Estimated Surveyor's
Sin Mature of Jobs Charges Recommuondation
To remove and transfer front wire harmess for
1 headlights, horns, oulside temperature sensor, SIN § 480.00 3 480.00
headlight washer assy and front parking aid,
To remove and transfer rear parking aid. Check function
4 and renew according to damage. N 3 0,00 g a0
To remove and transfer rhs front door and rhs rear
3 door's multi-lock system and power window devices SN § 560.00 5 560.00
Inspect for damages.
To dismantle and renew frant bumper, rhs headlight,
rha front fender, rhs front door, rhs wing mirror assy, s
4 rear door and rear bumper To repair rhs rear fender. ] 6,000.00 $ 3,000.00
Re-organise crash management components. Reinstall
all parts removed.
To respray front bumper. front lower spoiler, rhs front
fender. rhs front door, rhs rear door, rhs rear fender,
s rear bumper, rear lower spoiler, rhs wing mirror cover, $ 8,700.00 ’ 3.850.00
door handles, fuel filler cap and door covers
SUB-TOTAL LABOUR CHARGES : § 16,020.00 5 8,170.00




Premium Automobiles

55 Ubi Road 1, Singapore 408696
Tel 6366 2323 Fax - 66841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLC 9980 A

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
= 3 8,170.00
To renew rhs front rim, rhs rear fim and rhs rear tyre.
6 To camry out wheel alignment. To inspect rhs frontand S/IN 3 320,00 5 320.00
rear suspension
T Tocarry out diagnostic check SIN § 182.00 5 192.00
TOTAL LABOUR CHARGES $ 16,532.00 5 8,682.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLC 99390 A

Damaged Parts es
SIN  Parts Description SiNett Remark

1 FRONT BUMPER § 2.353.00 5 1.882.40
2 FRONT BUMPER FIXING PARTS - 248.00
3 FRONT BUMPER SPOILER 5 568.00 3 454.80
4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE 3 191.00
5 FOAM FILLER PIECE 5 103.00
6 FRONT BUMPER PULL STRAP 5 187.00
7 FRONT BUMPER SECURING STRIP 5 34.00 5 26.48
8 FRONT BUMPER TOP COVER s 116.00
8 FRONT BUMPER AIR GUIDE GRILLE - RH s 318.00 $ 255.20
10 FRONT BUMPER REINFORCEMENT - 598.00
1 FRONT BUMPER REINFORCEMENT COVER 5 58.00
12 FRONT BUMPER GUIDE SECTION - RH 3 34.00 5 27.12
13 FRONT BUMPER SUPPORT - LH/RH 5 54.00
14 FRONT BUMPER SENSOR 2 8 462.00
15 FRONT BUMPER SENSOR SEAL RING 4 5 5.00
16 HORN - LOW TONE 5 18400
17 HORN BRACKET 5 23.00
18 FRONT FENDER - RH 5 913.00 5 730.00
19 FRONT FENDER ATTACHMENT PARTS $ 61.00
20 FRONT FENDER BRACKET 3 § 138.00

SUB TOTAL SPARE PARTS : $ 6,653.00 _§ 3,376.00

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare pars are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

aterial List for Accident V

icle Regn No. SLC 9990 A

Damaged Parts & Prices

SIN  Parts Description SiNett Remark
s 3,376.00
21 FRONT FENDER RIVET - RH 5 18.00 5 14.40
22 FRONT FENDER BRACE - RH 1 7000 S 62.64
23 FRONT FENDER CLOSING ELEMENT - RH 5 85.00
24 FRONT FENDER SEAL $ 29.00
25 FRONT WHEEL HOUSING LINER - RH s 24600 § 196.40
26 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS $ 94.00
27 FRONT WHEEL SPOILER - RH $ £0.00
28 FRONT FENDER LOWER COVER - RH s 17400 S 139.20
29 HEADLIGHT MOUNTING - RH 5 107.00
30 HEADLIGHT - RH 3 250100 § 2,000.80
31 HEADLIGHT RETAINING PLATE - RH 5 71.00
32 HEADLIGHT LIFT CYLINDER -RH $ 181.00
33 FRONT DOOR - RH $ 282000 § 2,263.20
14 FRONT DOOR OUTER SEAL - RH $ 18500 8§ 147.60
35 BONDING AGENT 5 4500 § 3592
36 CLEANING SOLUTION $ 6500 § 51.68
37 APPLICATOR $ 7.00
38 FRONT DOOR ATTACHMENT PARTS s 117.00
39 FRONT DOOR CATCH - RH $ 13200 § 105.60
40 WIND MIRROER MOUNTING - RH 1 1.121.00
SUB SPARE PARTS $ 8,156.00 5 8,393.44




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLC 9990 A

Damaged Parts & Prices

S/N  Parts Description SiNett Remark
8,393.44
41 WIND MIRROR CAP - RH 5 382.00
42 WIND MIRROR GLASS - RH 5 1,553.00
43 WIND MIRROR TURN SIGNAL - RH 5 149.00 119.20
44 WIND MIRROR LIGHT - RH 5 196,00
45 FRONT DOOR HANDLE - RH L3 238,00 188.40
46 FRONT DOOR HANDLE CAP - RH 5 36.00
47 FRONT DOOR HANDLE CAP CHROME COVER - RH 5 53.00
48 FRONT DOOR HANDLE CHROME COVER- RH 5 117.00 93.20
49 FRONT DOOR HANDLE SENSOR - RH 5 237.00
50 FRONT DOOR HANDLE MOUNTING - RH 5 286.00
51 ROOF CHROME MOLDING - RH $ 574.00
52 FRONT DOOR WINDOW SLOT SEAL CHROME - RH $ 285.00
53 REAR DOOR - RH 5 2,829.00 2,263.20
54 REAR DOOR OUTER SEAL - RH $ 193.00 154.00
55 BONDING AGENT $ 4500 35.92
56 CLEANING SOLUTION $ 65.00
57 APPLICATOR $ 7.00
58 REAR DOOR PROTECTION FILM - RH 3 71.00 56.48
59 REAR DOOR ATTACHMENT PARTS $ 112.00
60 SILL PANEL SEAL - RH $ 201.00
SUB-TOTAL SPARE PARTS $ 7,627.00 11,303.84

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare paris are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLC 9990 A
Damaged Parts & Prices

SIN___ Parts Description S/Nett Remark
§ 11,303.84
61 REAR DOOR CATCH-RH 5 132.00 3 105.60
62 FRONT DOOR LOWER COVER - RH 5 467.00 g 373.60
63 REAR DOOR LOWER COVER - RH 5 374.00 H 298.80
64 REAR BUMPER 5 1,513.00
85 REAR BUMFER FIXING PARTS 5 150.00
66 REAR BUMPER GUIDE SECTION - RH H 48,00
&7 REAR BUMPER SPOILER $ 788.00
68 REAR WHEEL HOUSING LINER - RH ] 246,00
g9 REAR WHEEL HOUSING LINER ATTACHMENT PARTS ] 94,00
70 RUBBER VALVE -] 13.00
71 DATA PALTE FOR TYRE PRESSURE 5 25.00 s 19.28
72 FRONT BUMPER FOG LAMP - RH § 238.00
73 TYRE RIM - RH - FRONT / REAR TBC
74 TYRE - RH STPRLIED B ErNE R £ as50.00 5 350.00
75 SUNDCRIES $ B00.00 5 55.20
TOTAL SPARE PARTS $ 27,675.00 § 12,506.32
TOTAL LABOUR CHARGES s 16,020.00 L 8,682.00
GRAND TOTAL $  43,695.00 § 21,188.32

All charges are not inclusive of GST

Legend . Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name :
Surveyed Date :
Authorised Date :
Excess Cost :
Liability

Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 8828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pre Lid Norah Khw
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLC 9990 A

Nora khaia premiumauto.com.sg
Body & Paimt Dept
PA/ODOGSS 201 9/NH
4™ March 2020
Dear Sir,
RE: INSURANCE CLAIM FOR SLC 9990 A, Audi Q5 2.0 TFSI QL.
With reference to the above-mentioned vehiele, no. SLC 9990 A, claimant,
Mr. Guan Qing, please find the related document per attached.
1. A copy of the Original invoice no. 85014940 - §5 21,601.50.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If vou reguire any further clarification. please do not hesitate to contact me at
6768 991 1.

Regards

This 15 a computer-generated document. No signature is required

Norah Khai
Claims Dept

Encl
AIG - SLC 9990 A

fram
Tatephone +65-
Telefax =65
EMail

Crur deparment
Dur Ref

Your Ref

Date

total pages

Premium Automabiles Pie Lic
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax {65) 6471 3733

Service & Parts Cantres
55 Ubi Rd 1

Singapore 408688
Telephone (65) 6336 2323
Telafax (65) 6B4 11183



Premium Automoblles Pte Ltd

Algxandry Service

97 Alsaanre Romd
Sngapomns 1 5WI8

Man Talephone S380 1275
Man Tolelas 5475 1033

LUt Sarvice Centro Customar Service

55 Ui Road 1 Baryrom Appanrsma [ R ]
SDEERT 2d-howr Breshdoen Becve BE28 1233

Main Teieghoos SEX8E 7123 Email e carslEreriammis SO ag

Main Teefes 6841 1183

INS TAX INVOICE

Page i 13:46 Company Eeq No. 195902271W
GET Reg. No. 158502271W
IG5 ASIA FACIFIC INSURANCE BTE LTD : . y . \G -
e Pagi il Invoice No: 83014240 Account: Anooé It B
AIG BUILOING _
78 SHENTON WAY Date D3/0372020 RIG ASIA FACIFIC IHSURANCE PTE LTD
$07-16 MOTOR CLAIM DEPT
e 20 G71912 e RIG BUILDING
SINGAPORE 078120 079120 Order P L F 8 EUENTOR WAT
WO7=16
Term 30 SINGAPURE 070120
Regn No: sposssas (v 28451 Regn Date: 31/03/201¢ Milenge: 4514 WIP MNo.: 54117
Model: 05 2.0 TFS3 QU 93BOLA (230 bhp Chatsis WAUZZZEREGADTIZET Engine: cuc 145283 Dept: o
You have been assisted by ;- up-p=1vin Ehos 138
Details Qty Unit Price Amount
Lv] EXC M: BBOA =1000.00 1.00 =1,000.00
Insurance Excess/Liability
s BODYNCRE M: §80.00 1.00 480.00
TO FEMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEAOLIGMT, HORNE, OUTSIDE TEMFERATURE
SENSOR, HEADLTGHT WASHER ASSY AND FRONT
FARKING AID,
5 BODYWORE ™m: 180.00 1.00 280.00
TO REMOVE AND TRANSFER AEAN PARNING ALID,
CHECK FTUNCTION AND RENEW ACCORDING TO
DAMAGE
s BUDTWORE M: 560.00 1.00 560,00
TO BEMOVE ANMD TRANSFER RMS FRONT DOOR AND
FHE REAR DOOR'S MULTI LOCK SYSTEM AND POWER
WINDOW DEVICES. INSPECT FOE DAMAGE
5 BUDYWORE M Ja00. 00 1.00 3, 000.00
TO DISMANTLE AND MEMEW FAONT BUMPER,BHS
HEADLIGHT, RHS FRONT FEMDER,WHS FRONT DOCR AND
RHE FEAR DOOR.TO REFATE HHS REAR FENDER.
EEORGANISE CHASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
S BODYWORE s 38%0.00 1.00 3, 850.00
TO BESPRAY FRONT BUMPER. FRONT LOWER SPOILER.
RHE FRONT FENDER,RHS FRONT DOOH, BHS BEAR
DOOR, RHS REAR FENDER, RHS REAR BUMPER. EHS
WING MIEBOR COVER AND DOOR COVER
5 BODYWORE M: 320.00 1.00 320.00
TO CARRY OUT WHEEL ALIGHMENT.
TO INSPECT RAS FRONT AND REAR SUSFENSION.
8 BOOYWOEK M3 1%2.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
Q OTHERS M: 350,00 1,00 350.00
TO SUPFLY TYRE (BY CWNER|
X ABROBOTOESC GRUO IA) 18EICOVER B/ES1S Lass 0204 1.00 23%3.00 1,BB2.40




Premium Automobiles Pte Ltd

Audi Cantre Singapore Alexanidrs Service Centre Ubi Service Centre Customer Service
81 Almanss Aoac 201 Alssancrn Roas 55 Uikl Fosd | Servicm Agpoimmen| 0366 717
Igapare 1 RRERY Bingapors 155538 aoBess 2d-hiour Breaktivwr Servce 8828 1333
Min Teinchone 6838 1271 Muirt Telmprore £388 2773 Keair: Taiphons S388 2308 il e i e ek ]
Man Telmtar 8471 3723 M Telslss 8478 1023 Mk Twimter 541 180
INS TAX INVOICE
Page 2 13:46 Company Reg. No. 199302271W
GST Reg. Mo. 199%02271W
AIG ASTA PACIFIC ITHSURANCE PTE LTD ; . s40 L -
SOTON CLALN TREY Invoice No: 85014540 Account: a0006 iT )
‘;‘j"sﬂgﬂ,‘,"ﬁm Date 83/03/2620 AIG ASIA PACIFIC INMSUHANCE PTE LTH
BOI-16 MOTOR CLATM BEPT
SINGAPOHEE 075120 079312 . &1 kg e
» Order : SLC9930A 78 SHENTON WAY
WOT-16
Term 0 SINGAPORE 079120
Regn No: sicessoa (v 28431 Regn Date: 31/03/2016 Mileage: 4614 WIP No.: 34117
Model: 05 2.0 TFSI QU BEBOLA (230 bhp Chassis: WAUZZZSREGAUT3297 Engine: cic 148283 Dept:
You have been assisted by - ts-zeivin Ehoo ( 138 §
Details Qiy Linit Price Amount
% ASROGOT061F GRU [SK) FR. SPOTLER (LAST) Less OZ0W 1.00 568.30 i54.80
b ASHODEOTZTEC ETRIP L=ss 0204 1.00 33.10 26.48
E ASROBOTEEZT BT GRILL{LAST) Less 020% 1.00 319,00 255.20
b ABROBOTZEAC GUIDE Lesa 0204 1.00 33,50 27.12
] ABROBZ1106A FENDER {LAST| Lass 0204 1.00 512.50 730.00
X AN D161B57 POP-RIVET Lesa 0204 .00 3.00 id.40
A ABRDB21136 SUFFORT Less 0204 1.00 76.30 £2.84
X ABROB21172K WHEEL HOUS |LRET| Less 0204 1.400 245.50 149&.40
| ABRODES4960G GRU Q07286 (V) (SH)LINING less 0204 1.00 L74.00 135.20
¥ ABRDS41044D HEADLAMP [ LAST Leas 02004 1.00 2501.00 2,000.80
# ABRDEII0SZE DOOH | LAST Lass Q204 1.00 2829.00 2,263.20
! RBRODEITL2L SEAL [LASTI Lesa 020% 1.00 1B4.50 147.60
¥ AD 355205A2 BONAGENT Less 020% 2.00 44.50 T1.EB4
¥ AD 00940104 CLEANER {LAET] Less OZ0% 1.00 6. 60 51.68
¥ BERDEIT245F CHECE 800 Less 0200 1.40 132.00 105.60
¥ A4LDGIS102A TURKEIGNAL Less 020V 1.00 148.00 119,20
X ABROEITZ0E GRU 007288/ [V] (5F)HANOLE le=ss 0200 1.00 235,50 188.40
¥ ABRODEITZ4D 222 TRIM [LAST) Less 020% 1.00 116.50 §3.20
¥ ABRDEII0%28 DOGR |LAST) Laas 0204 1.00 2829.00 2,263.20
5 ABRDEISSIIL SEAL RH Less 0204 1.00 182,50 154.00
* ABRDEISSEIC FOLL|ILAST) Leas 0204 1.00 70. 80 56.48
X ABROEISZASF OUTZRES (V) |5K) CRECK Less 0204 1.00 13z.00 105.60
X ABHUESISEOL GRU (&) (BK)COVER B/6/13 Leas 0204 1.00 467.00 173.60
5 ABROESIHTOL GRU COVER [LAST) Less 0200 1.00 373.50 298,80
% AERO010502CQ LABEL Leas 0204 1.08 24,10 19,28
] ALS1ESIS8EC GROMMET Less 0204 4.00 z.40 7.88
¥ ABROE3T210 DU7286/ (V) (5K) PACKTN Less 0200 1.00 5.1 4.08
] ABROE3ITIZ7E 007286/ (V] (98) PACKIN Less 0204 1.00 5.10 4.08
x RBHOB3T16S CLIP taas 0204 12.00 0.70 .72
] AWHTD03497 BOLT Lass 020% 4.00 2.10 6.72
X AWHTOO03237 BOLT Less 0204 4.00 i.00 3.20
X AICAS7IT7IT HOUS ING Less 020% 1.00 2E.40 22.72
Parts  12,1%6.32 Sub-Total 20,188.32
Labour 350,00 L) "
Sublet  §,682.00 L7 1,413,180
Menus 0.00 = o) T% GST bty
Lubricant 0.00 Dﬁ,"l
\G e / Grand Taotal £3:601:99
“Wo 8 2
Received by For & on behalf of

Premium Automobiles Pte Ltd




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pre Lid Norah Khm from

78 Shenton Way 6768 9828 Telephone +65-
#37-16 AlG Building 6841 1183 Taletax  +65-
Singapore 079120 Moblle  +85-
Motor Claims Dept Body Repair Cur department
Yr Ref: SLC 9990 A Your Claim Rel

PA/ODNO6SS/ 201 KK Our Ral
26 June 2019 Diate

| total pages
RE: CLAIM-0OWNER'S SATISFACTION/DISCHARGE VOUCHER
Premium Automobiles Fie Lid
r Showroom
Make & Model : Audi Q5 2.0 TFSI QU 0 4o o Pl
Si 156090
Vehicle Chussis No. @ WAUZZZSRSGA073297 T ome B WS

Vehicle Regn No. t SLC 9990 A Telefax  (65) 6471 3733

Service & Parts Cenires
Vehicle Mileage - 54814 KM 55 Uity RI:II:'I“
. Singapore 408699
Vehicle Owner ) Mr, Guan Ching Telephone (65) 6388 2323

Tehed, (B5) 6B41 1183
Certificate No : 2100458555-03 -

Own Damage Excess $1070.00 {Incl. 7% GST)

Accident Date i 20 May 2019

Place : AYE BEFORE 7A EXIT
Repair Cost : 5 .kl SV
WIT' Nao. - 54117

Repairer's Name : Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repatred 1o my entire satsfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my clamm.

Owner / Insured Signature  : =
Time : / -
Date : 2 / L

MSCHARGE VOUCHER- Al - SLEC 9960 4



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad| Assigned | Ad| Apt Ad] Submitted Ina Auth'ed Status
24 May 2019 24 May 2019 S$21,188.32 S$21,188.32 Pending for Survey
Main 16:45 15:45 i ] Vit Rk Report
Edit Ady ot | e Cancel Case |

Hain Claim Details

CLATM SUBFOLDER DETAILS |[Created by Insurer]
insured: | GUAN QING, ID: G3212149M, Tel: +6592955520, Email: GQZNGUI0OGMALL.COM

Vehicle Heg. | 20/05/2019 01:00 - :59

Ne.: SLCI990A Date of LosS: | 35y nihg and 20 Days From LTA Reg Dats (Man Yr)]

Ciaim Type: |OD / 750999745856 Rolley/Caver |2100458555-03 (Comprehensive) |

| Excess: 5%1,000.00

Repairer Premium Automobiles Pte Ltd (UBI) 55 Ubi Aoad 1, 408699 Ui - Tel: 67689828/9827/9911

:‘ﬂ;‘ AIG Asia Pacific Insurance Pte. Ltd. (§G) - Tei: £5-6415-3000 ... [Handled by Gan, Hunchung] Hunchung. GanDaig,com

Adjuster: LKE Auto Consultants Pte Ltd (MQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] ... [Final Rpt due D4/06/2019]

:::I-:rrCum GUAN QING (32 / Maie), NRIC: GI212149M, Tel: +6552955520 Emall: GQZNGIFDOGMAIL.COM

|ASSOCIATED MAIL RECEIVED view All |  Compase Case Mail |
AIG_5G (31/05/2015); Alert - Ad] Mandate Approved (5$22485.00) - SLC9990A - Clalm Handler: Gan, Hunch...

AlG_SG (77/05/201%)) Alert - Ad] Mandate Maintained - SLCS990A - Clalm Handler: Gan, Hunchung
AIG_SG (27/05/2019) SLC9990A / OD / 20/05/201% / Coverage & Excess update

| ALL ASSOCIATED TASKS=
Due Date  Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Done?
Ne resylls.

."
!- AlG_SG (28/05/2019): Alert - Ad] Mandate Maintained - SLC9990A - Claim Handler: Gan, Hunchung
.
.

View All | Senren Tasks | Create Wew Task | _compiete |

https://singapore. merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/3/2020



Merimen e-Claims

Claim Documents

*SLC9990A (750999T74585G)
oD
May 20 2019 1:55AM
[GUAN QING]
Premium Automobiles Pte Ltd

Page 1 of 4

Assessment Reports 1perpage [ v] B
Mg |Finakized On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 [24/05/19 16:37 | Adjuster Immediate Advice O | cadnm
Photos/Images 1 per ~] &4
Mo |Relubel/Reorder | LXK Auto Consultants Pre Ltd (HQ) Thumbinall | Print
1 |24/05/1% 16:55 | General View D | sdies | A
2 |24/05/19 16:55 | Chassis Number 0| wedes | 4
3 |24/05/18 16:55 | General View 0O | adiec | BA
& |24/05/19 16:55 General View D | loadws | A
5 [24/05/19 16:55 General View D | adwc | A
6 |24/05/19 16:55 | General View ©  wawc | A
7 |24/05/19 16:55 General View 0| wsadwc | A
B |24/05/19 16:55 | General View D | toadws | A
9 |24/05/19 16:55 General View D wawe | A
10 |24/05/19 16:55 General View _g Load 106 | A
11 |24/05/1% 16:55 | Genersl View 0 | wecws | B
12 |24/05/19 16:55 | General View 0D | csars | A
13 |24/05/19 16:55 | General View D | cadre | B
14 [24/05/10 16:55 | Geners| View 0 | adirs | 4
15 |24/05/19 16:55 | Genersl View 0O | oeaws | A |
16 |24/05/19 16:55 | General View © | waows | & |
17 |24/05/19 16:55 | General View 0D | wadic | 4
1B |24/05/19 16:55 | Genersl View D | tosaws | B
19 |24/05/19 16:55 | General View ﬁ Load WG | [
30 |24/05/19 16:55 | General View D | st | A
21 |24/05/19 16:55 | General View 0| wews | A
22 |24/05/19 16:55 | Gonoral View 0D weaws | B
23 |24/05/19 16:55 | General View 0D | waws | A
24 |24/05/1% 16:55 | General View D! leadwc | A
25 | 24/05/19 16:55 General View _ﬁ Load G | BA
I6 |24/05/19 16:55 | General View 0| wews || A
37 [24/05/18 16:55 | General View D | adwc |
I8 [24/05/1% 16:55 | General View D | waws | &
29 |24/05/19 16:55 | Genaoral View | oadc | A
30 |24/05/19 16:55 | General View 0 edwc | A
31 |24/05/19 16:55 General View D! esawe | A
32 |24/05/19 16:55 | General View 0| waws | A
33 |24/05/19 16:55 | General View 0| teeaws | 4
34 |24/05/19 16:55 General View 0B | edws | B
35 | 24/05/19 16:5% General View E Losd G | BA

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

10/3/2020



Merimen e-Claims Page 2 of 4
Assessment Reports |1 per page )| B
Ne |Finaleed On LEK Auto Consultants Pte Ltd (HG) Thumbnall | Print
36 |24/05/18 16:55 | General View O ==vc [ F
37 |24/05/19 16:55 | General View 0 | wewre | A
I8 |24/05/18 16:55 | Genersl View 0 | e | A
30 |24/05/12 16:55 | Genersl View 0| s | A
40 |24/05/19 16:55 | General View © | LsdwG | BB
41 |24/05/10 16:55 | General View D | oaawc | A
42 |24/05/10 16:55 | General View 0 | e | B
43 |24/05/15 16:55 | General View 0| wars | B
44 |24/05/19 16:55 General View @ | Load ¥G )
a5 |24/05/18 16:55 | General View 0| aiws | A
4B | 24/05/189 16:55 | General View O | oworwc |
47 |24/05/19 16:55 | General View D | adws |
48 |24/05/1% 16:55 | General View 0 | waws | A
45 |24/05/10 16:55 | General View 0D | taows | A
50 |24/05/19 16:55 | Genersl View D | weaws | F
51 |24/05/1% 16:55 | Genersl View D s | 4
€2 |24/05/19 16:55 | Genersl View O | v | A
53 (24/05/19 16:55 | General View D | wows | A
54 |24/05/19 16:55 General View D | iwdies | BA
56 |24/05/19 16:55 | Ganeral View 0 | Lwdws | (A
56 |24/05/10 16:55 | General View 0 | waaws | M
57 24/05/19 16:55 | General View D | wrs | A
58 |24/05/19 16:55 | General View O | Laaws | B
56 |24/05/19 16:55 | General View © | loasrs | B
60 |24/05/19 16:55 | General View 0| weaws | 4
61 |24/05/19 16:55 | General View 0O cdrwe | 4
62 |24/05/19 16:55 | Genersl View 0 | oedirc | A
63 |24/05/19 16:55 | Ganeral View © | waws | M
64 |24/05/19 16:55 | Ganeral View D | cadwrs | A
65 |24/05/19 16:55 | General View D | sdiec | 4
66 |24/05/1% 16:55 | General View 0 | adrs | B2
67 |24/05/19 16:55 | Ganeral View D waws | &

{68 |31/05/1909:48 |TYRE D ioawe |
68 |30/05/19 D948 | TYRE D | lowrs | B
70 |31/05/19 05:48 | TYRE 0 | edwc | A
71 |31/05/1909:48 | TVRE O | Lowdic | B2
71 |31/05/19 09:48 | TYRE D wws | A
73 |31/05/19 09:48 | TYRE 0 | toedirs | B
74 |31/05/19 09:48 | TYRE D | wcedws |
75 |3)/05/19 0948 | TYRE D | osaws | &4
76 |31/05/19 D9:48 | TYRE D | loades | A
77 |2y02/10 19:%2 | Reinspection Photo D | s | 4
78 |21/02/20 14:52 | Reinspection Photo @ | Losdws | B
79 |21/02/20 14:52 | Reinspection Photo D | adwrs | &
BO | 21/02/20 14:52 | Rsinspection Photo @ | Lo0d ¥G i
Bl |21/02/20 14:52 Reinspection Photo O | weaws | A
82 |21/02/10 14:52 | Reinspection Photo 0 | edwc | &
B3 |21j02/20 1452 Reinspection Photo 0O | oadrc | BA
B4 |21/00/20 14:52 Reinspection Phota 0| s | 4
85 |21/02/20 14:52 | Relnspection Photo ©  eavc | BB

hrtps:Hsingaporm.m:ﬁmcn.conﬂclainﬂfindcx.cfm?ﬁJschnx=MTRduc&fum¢ﬁun=dsp_du¢...

10/3/2020




Merimen e-Claims

Assessment Reports Tperpoge [ B2
Ho | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
BE |21/02/20 14:52 Relnspection Photo Load IFG E_
87 |21/02/20 14:52 | Reinspection Photo 0| =ivs |
BE |21/02/20 14:52 Reinspection Photo 0| wwirs | B
B9 |21/02/20 14:52 | Relnspection Photo 0| lcadies | (A
80 | 21/02/20 145 | Rminspection Photo @ | Ledws | B
91 |21/02/20 1452 | Reinspection Photo 0 | tmows | A
-W tperpage [} A
Mo | Relabel/feorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/05/19 1654 | Singapore Accident Statement g Load POF
1 [24/05/19 16:54 Certificate of Insurance Load POF
3 |24/05/19 16:54 Driver's Driving Licanse Load PDF
4 |24/05/19 16:54 ESTIMATE Load POF
5 |27/05/15 13:38 INTERVIEW & UNDERTAKING FORM Load POF
6 |10/03/20 15:28 | Workshop Invoice 8 Load POF
T 10/03710 15:18 M‘_l Voucher Load POF
Linked Accident Report Documents

Vi Vi in Browser [+ |
Assessment Reports vl &
Mo |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnall| Print
| |04/09/19 00:50 | Accident Statement B | oM
Photos/ Images 3 per page 2 |
Mo |Finaleed On PFremium Automobiles Pte Ltd (UBL) Thumtinail | Print
1 |21/05/19 16:51 | Accldent Photo 0 | loedirs | A
7 |21/05/19 16:51 | Accident Photo 0| coaws | A
3 |21/05/19 16:51 Accldent Photo g LeadlpG | BA
4 21/05/19 1651 | Accident Photo 0 | loaairc | 4
5 |20/05/19 16:51 | Accidant Photo 0 | tacrs | A
6 |21/05/19 16:51 Accident Photo 0| csawrs | A
7 |24/05/19 16:51 | Accident Photo 0| v | A
B |21/05/19 16:51 | Accldent Photo 0 | s | A
% |21/05/19 16:51 Accident Photo D | tecwrs | 4
10 |21/05/19 16:51 Accldent Photo g Load PG | A
11 |21/05/19 16:51 | Accident Photo 0 | tosarwc | M
12 |21/05/19 16:51 | Accident Photo O | weaws | B
Documentation (tperpage [v] B4
[Mo_[Finaized On Fremium Automobiles Pte Ltd {UBT) [ [ Thumbnail| Print
1 |21/05/19 16:46 | Sketch Plan 0  wars | 4
{2 |21/05/19 16:46 | Sketch Plan 92 0 | twaws | 4

Documents Checklist

DOCUMENTS CHECKLIST Renet Save

There are no document checklists configured,

g
i
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Show Remarks To: L] Handling Insurer

Fgln: Bamard o priobie uirsesd you thow i k2 ather aarims
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LKK Auto Consultants Pte Ltd co regno 1essor1sens
51 Ubi Ave 1 #01-25, F"I'jrﬂ Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email: sur@lkkauto comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid Our File No: CC3/AIG18008178/ATDIEZ

AIG Building, T8 Shenton Way #08-16

Singapore 079120 Date: 10/0372020
REFERENCE
Insured/Claimant: GUAN QING Policy No: 2100458555-03
Date of Loss: 20/05/2018 Mature of Claim oD Claim No: 750099745856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLC9990A
Make & Model: AUDI Q5, 2.0 TFSI Quattro (A) Engine No. CNC148283
Req, Date 31/03/2016 (Man. Year; 2015) Chassis No: WALUZZZBRBGADT3I207
Colour: Grey Odometer: 53312 km
Engine Capacity: 1984 cc
Market Valua/New Car Price: 55130,000.00
Sum Insured (S%): Markel Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): ¥es Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R20 Rear Tyre Size: 225/45 R20
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelll & mm
The above valyes represent the remaining fyre treads depth
\COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %)|
Farts 27 875.00 12,506.32 15,168.68 54.81
Miscellaneous |lems 0.00 0.00 0.00
Labour 16,532.00 8,682.00 7,850.00 47 48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 44,207.00 21,188.32 23,018.68 52.07
- Excess (5§) 1,000.00 1,000.00 0.00 0.00
[S8) 43,207.00 20,188.32 23018688 53.28
+ GST 7.00/7.00% (S%) 3,024.49 1413.18 1,611.31 53.28
Nett Amount (S$) 46,231.40 21,601.50 24,629.99 53.28
INSPECTION
Date of Assignment. 2410512019
Date Inspecied: 24/05/2019 Inspected At Pramium Automobiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408699
Estimated Period of Repair 10.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/3/2020
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NOTE This mpart represents our findings af the time and plece of inspection steted herwin. Such inapection has been camed ouf [0 Ihe bes! of our
knowladge and ability but any other abilily under any otfer cireumstances is hemby srpressly sacluded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts
No. Gty Part No.Particulars

Condition  Repairer's

Page 3 of §

Amount

1 1 *FRONT BUMPER Deformed 2,353.00FS *1,882.40F5
2 *FRONT BUMPER FIXING PARTS Mot Necessary  248.00FS *-F8
3 1 *FRONT BUMPER SPOILER Cracked 569.00F5 “454.B0FS
4 1 *FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE Nol Necessary 191.00FS *-FS
5 1 *FOAM FILLER PIECE Not Necessary 103.00FS ~FS
8 1 *FRONT BUMPER PULL STRAP Nol Necessary 187.00FS *FS
7 1 *FRONT BUMPER SECURING STRIP Damaged 34 00FS “264BFS
8 1 *FRONT BUMPER TOP COVER Mot Necessary 116.00FS *-FS
a8 1 *FRONT EUMPER AIR GUIDE GRILLE - RH Missing 318.00F5 *255.20FS
o 1 *FRONT BUMPER REINFORCEMENT Mot Necessary 588.00F5 *-FS
1 1 *FRONT BUMPER REINFORCEMENT COVER Not Necessary 58.00FS ~FS
12 1 *FRONT BUMPER GUIDE SECTION - RH Cracked 34.00F5 *27.12FS
13 1 *FRONT BUMPER SUPPORT -LH/RH Not Necessary 54 00FS *-FS
14 2 *FRONT BUMPER SENSOR Mol Necessary 462 00FS *-FS
15 4 *FRONT BUMPER SENSOR SEAL RING Nol Necessary 5.00FSs ~FS
16 1 *HORN - LOW TONE Not Necessary 184 D0FS *-FS
17 1 ‘“HORN BRACKET Not Necessary 23.00FS *-F§
18 1 *FRONT FENDER - RH Dented B13.00FS *T730.00FS
19 1 *FRONT FENDER ATTACHMENT PARTS Not Mecessary 61.00F5 “FS
20 3 *FRONT FENDER BRACKET Mot Mecessary  138.00FS “FS
21 1 *FRONT FENDER RIVET - RH Necassary 18.00FS "14.40FS
22 1 *FRONT FENDER BRACE - RH Bent TO.00FS “"62B4FS
23 1 *FRONT FENDER CLOSING ELEMENT - RH Mot Necessary 85.00FS ~Fs
24 1 *FRONT FENDER SEAL Mot Necessary 2900FS *-FS
25 1 *FRONT WHEEL HOUSING LINER - RH Tom 24600FS *196.40FS
26 1 *FRONT WHEEL HOUSING LINER ATTACHMENT PARTS Not Necessary 94 00FS *-FS
2T 1 *FRONT WHEEL SPOILER - RH Not Necessary E60.00FS e -
28 1 *FRONT FENDER LOWER COVER - RH Damaged 174.00FS *"139.20FS
29 1 *HEADLIGHT MOUNTING - RH Not Necessary 107.00FS *FS
ao 1 *HEADLIGHT - RH Cut 2,501.00FS "2,000.B0FS
31 1 *HEADLIGHT RETAINING PLATE - RH Not Necessary 71.00FS *-F8
2 1 *HEADLIGHT LIFT CYLINDER - RH MNot Mecessary 181.00FS *-FS
a3 1 *FRONT DOOR - RH Dented 2,820.00FS “2,263.20FS
34 1 *FRONT DOOR OUTER SEAL - RH Necessary 185.00FS *147BOFS
B 1 *BONDING AGENT MNecessary 45.00FS *3582FS
B 1 *CLEANING SOLUTION Necessary 65.00FS “51.68FS
a1 *APPLICATOR Mot Necessary T.00FS *-FS
s 1 *FRONT DOOR ATTACHMENT PARTS Mot Necessary 117.00FS *.F8
| 1 *FRONT DOOR CATCH -RH Damaged 132.00FS *105.80FS
40 1 *WIND MIRROR MOUNTING - RH Mot Necessary 1,121.00FS *-F8
41 1 *WIND MIRROR CAP - RH Repair 382 00FS *-F5
42 1 *WIND MIRROR GLASS - RH Mot Necessary 1,553.00FS *-FS
43 1 *WIND MIRROR TURN SIGNAL - RH Cut 148.00FS *118.20F5
44 1 *WIND MIRROR LIGHT - RH Not Necessary 186.00FS *-FS
45 1 *FRONT DOOR HANDLE - RH Cut 236.00FS *"1B8B40FS
45 1 *FRONT DOOR HANDLE CAP - RH Not Necessary 36.00FS *.FS
47 1 *FRONT DOOR HANDLE CAP CHROME COVER - RH Mot Necessary 53.00FS *F5
48 1 *FRONT DOOR HANDLE CHROME COVER - RH Cut 117.00FS "83.20FS
48 1 *FRONT DOOR HANDLE SENSOR - RH Not Necessary 237.00F8 *-FS
[ Report was unsubmitted during this print-out |
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No. Qty Part No.Particulars Condition Repairer's Amount

50 1 *FRONT DOOR HANDLE MOUNTING - RH Mot Necessary  2B6.00F5 *.FS
5 1 *ROOF CHROME MOLDING - RH Mot Necessary  574.00FS *-F8
5 1 *FRONT DOOR WINDOW SLOT SEAL CHROME - RH Mot Necessary  28500FS *-FS
53 1 *REAR DOOR -RH Dented 2,820.00F5 *2,263.20FS
54 1 *REAR DOOR OUTER SEAL - RH Mecessary 183.00FS *15400FS
5 1 *BONDING AGENT Necessary 4500F5 *3592FS
5 1 *CLEANING SOLUTION Not Necessary 85.00F5 “-FS§
57 1 *APPLICATOR Mot Necessary T.00FS ~FS
56 1 *REAR DOOR PROTECTION FILM - RH Necessary 71.00FS “5648F5
58 1 *REAR DOOR ATTACHMENT PARTS Mot Necessary 112.00Fs *FS
60 1 *SILL PANEL SEAL - RH Mot Necessary 201.00FS *F3
81 1 *REAR DOOR CATCH -RH Damaged 13200FS *105.B0FS
62 1 *FRONT DOOR LOWER COVER - RH Necessary 487 00FS *37TABOFS
B3 1 *REAR DOOR LOWER COVER - RH MNecessary 374 00FS *298.B0FS
B4 1 ‘REAR BUMPER Repair 1,513.00FS *-FS5
B5 1 *REAR BUMPER FIXING PARTS Mot Necessary 150.00FS *.FS
66 1 *REAR BUMPER GUIDE SECTION - RH Mot Necessary 49.00FS *-FS
BT 1 *REAR BUMPER SPOILER Mot Mecessary  TBB.OOFS *.FS
B8 1 *REAR WHEEL HOUSING LINER - RH Mot Necessary  246.00FS *-FS
B9 1 *REAR WHEEL HOUSING LINER ATTACHMENT PARTS  Not Necessary 84 00FS *.FS
70 4 *RUBBER VALVE Not Necessary 13.00F8 *FS
7o *DATA PALTE FOR TYRE PRESSURE MNecessary 2500FS *19.2BFS
T2 1 *FRONT BUMPER FOG LAMP - RH Mot Necessary  238.00FS *-FS
73 1 *TYRE RIM - RH - FRONT /| REAR (NPA) Cut D.00FS *FS
T4 1 *TYRE - RH REAR Punctured 350,00FS *"350.00F5
71 *SUNDRIES Necessary B800.00F5 *5520F5

F=Franchise par. 5=5SpcNen
Total Parts (S$) 27,675.00 12,506.32

Report was unsubmitted during this print-out |
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Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellaneous items selected.

Recommended Labour
Ne Particulars Lab.Type

Repairer's

Page 5 of 5

Amount

Labour ltems

1

TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR,
HEADLIGHT WASHER ASSY AND FRONT PARKING AID

TO REMOVE AND TRANSFER REAR PARKING AID. CHECK New
FUNCTION AND RENEW ACCORDING TO DAMAGE

TO REMOVE AND TRANSFER RHS FRONT DOOR AND RHE New
REAR DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES. INSPECT FOR DAMAGES

TO DISMANTLE AND RENEW FRONT BUMPER, RHS New
HEADLIGHT, RHS FRONT FENDER, RHS FRONT DOOR, RHS

WING MIRROR ASSY, RHS REAR DOOR AND REAR BUMPER.

TO REPAIR RHS REAR FENDER. RE-ORGANISE CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS

REMOVED

TO RESPRAY FRONT BUMPER, FRONT LOWER SPOILER, New
RHS FRONT FENDER, RHS FRONT DOOR, RHS REAR DOOR,

RHS REAR FENDER, REAR BUMPER, REAR LOWER

SPOILER, RHS WING MIRROR COVER, DOOR HANDLES,

FUEL FILLER CAP AND DOOR COVERS

TO RENEW RHS FRONT RIM, RHS REAR RIM AND RHS REAR  New
TYRE. TO CARRY OUT WHEEL ALIGNMENT. TO INSPECT
RHS FRONT AND REAR SUSPENSION

TO CARRY OUT DIAGNOSTIC CHECK New

480.00

280.00

5680.00

6.000.00

8,700.00

320.00

192.00

480.00

280.00

560.00

3.000.00

3,850.00

162.00

Gross Labour Cost (S$)

16,532.00

8,682.00

Report was unsubmitied during lhis print-out
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