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52412019 ] Aduster Immediate Advice
Mote: This document has not been finalised,

LKK Auto Consultants Pte Ltd iceregno1sesoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenlon Way #08-16 Paya Uhbl Industrial Park
Singapore 079120 Singapore 408933
Atin: Date: 24 May 2019
Preliminary Advice
Vehicle No : SJO820L Accident Date : 21/05/2018
Maka : AUDI Q5 Policy No. ;
Assignmenl Date  : 24/05/2019 Excess 1 8%0.00
Date of Inspection - 24/05/2019 Est. Duration of Repair 1 6.00
Inspaction Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UB|I ROAD 1
SINGAFPORE 408639

Point of Impact /| General Description of Damages
The vehicle sustained impact ! damages fronl o/s portion and parts claimed are consistant to the accident,

Repairer's Estimate (Gross) 55 34.460.00
Ravised Amount ‘5% 8,841.00
Check ltams (Estimated) 5% 1.511.00
Total 55 11,452.00
Lump Sum Repair 58

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 58 135,000.00
COE / PARF Rebale (8% 74,006.00
Salvage Value 5%

Margin for Repair 55 60,994.00

Remarks

[ X ] The vehicle Is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
lat us have your authorisation.

{ } The vehicle Is uneconomical to be repaired, you are advised lo invite tender far the wreck.

{ 1 Other comments ;

https:/isingapore. marimen, comiclaims/index.cfmMusebox=8VCdochfuseaction=dsp_viewersmar&docid=41761517&preview=1&nclayout=1&CFl... 111



I Shiau Chan !LI{KAutu]

From: Shiau Chan (LKKAuto)

Sent: Maonday, 27 May 2019 5:36 PM

To: Claims Dept; SUR

Subject: RE: QD Claim Approval for Vehicle 5JQ 0920 L
Dear George,

As instructed by our client, please proceed to repair the insured vehicle SJQ 920L (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan {Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@ kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenoe 1, #02-25 | S{408033)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Friday, 24 May 2019 1:59 PM

To: SUR <sur@Ilkkauto.com=>

Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: OD Claim Approval for Vehicle $JQ 0920 L

Dear all,
Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Survey was carried out by Adrian this afternoon.

Many thanks!

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd meg us mesoarring
55 Ubl Road 1 Road Singapore 408659
p. +65 6388 2323 d. +65 67689911 {. +65 6841 11583

e Claimy@premiumauto.cam.sg W, Www.aud|.Com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6B36 2223



SI27/2819 - Mariman e-Claims

Claim Audit

= AUDIT TRALL = —

M On At 2 HWermai b By
21 May 2019 [1 Marimen
! e Cim Veh Model Changed Adrninistrator!
Reg No: S)IQS20L Acct Date: 2019/05/21. Claim Type: SC_ Insurer: AlG Asia Pacifi
3 21 May 2018 o Created R ante Pte. Ltd. (SG). Ins.Status => Notfication. Created from SAS;MPAL150 111 Terimen
18:31 e Administrator
24 May 2019 Clm Registration — e [1LEESU
3 15:14 Modified Setl Type:3->0. Claim Type:SC->0D. NG |
4 f;_';‘:f 2019 adj Cim Retrieved Adj: LKK Auto Consultants Pre Ltd (HQ) “T‘;,Efug"' '
24 May 2019 . [A] LEE SU
S i%:14 Adj Co Assigned LKE Auto Consultants Fie Ltd (HQ) THING
6 24 MaY 2019 sy Next Rpt Changed  Next Rot:Final Rpt.Due Date:2019/06/04 L i
7 3 NeY 2018 pg) mandate Set Approved: B000.00. Reinsp: Adj decides. ot
24 May 2019 Cim Registration = [A] LEE SU
s o g s Rep:1137->200611. NG |
g 34 M&v 2013 cim veh Model Changed (201613) AUDI QS 2.0 TFSI Quattro (4). NG
24 May 2019 ) [A] LEE SU
T Mt Adj Adjuster Assigned  [None] -> ADRIAN LING S
| .. 24 May 2019 [A] SHIAU
i ire Adj Rpt Initiated CHAN
24 May 2019 - [A] SHIAU
5 B Cim DY Modified 17 Reg. Date: -> 2016/07/28. Sy
24 May 2019 [A] SHIAU
5 Boodi Cim Detalls Notified el
24 May 2019 Adj Im. Advice : ) (A) SHIAU |
14 17:13 Submitted Next Rpt:Final Rpt.Due Date:2019/06/04 CHAN
24 May 2019 Cur-fieq: 11452,00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
15 17:18 Adj Mandate Request ) iroRISE REPAIR. CHAN
[1] Mithoo
16 27 May 2019 Cim Registration Init, Est,1=>5,000 - 6,000, Excess: -> 500,00, Excess Waived: -> 500.00. 2F Rarma Singh,
12:26 Madified rles: -> Mat Applicable. GST: -> 7.00. Amshweenjeat
Eaur
27 May 2019 ; [A] Merimen |
9 3708 Label Added (20226):Coverage Confirmed. skt
27 May 2019 Mext . 4 Next Rpt:Final Rpt, Due Date:2019/06/04, Mandate Remarks: Re-inspaction to be d [1] Kah, |
W 13138 A Rpt Ch one for damage check and supplementary Items / [abour. Victor-CK
27 May 2019 Approved:9941.00:Re-inspection to be done for damage check and supplementary [1] ¥on,
19 13:38 AdjMandate Sef ivems / abour. Reinsp:Yes. - victor-CK
Date From 4|7E »| pateTo 475 | Audit Type  None v Go
ACTIVITY B — N - N
|No record EE— o - -
Merimen Billing for this case - Transaction History =
' | LKK Auto LKK Auto
2156054 | YIS Motor | Consultants Pte = Consultants Pte |  5)Q820L 10:70
; Ltd Ltd (HQ)

hitps:/singapore merimen comiclaimsindex. cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistoryAcaseid=0249588exlid=3048764CFID=534... 112



>Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner ID: 0671F

Vehicle Details

Vehicle No.: SJQ920L

Vehicle to be Exported: No

Intended Deregistration Date: 24 May 2019

Vehicle Make: AUDI

Vehicle Model: Q52.0TFSIQU (180 BHP)
Primary Colour: Brown

Manufacturing Year: 2016

Engine No.: CNC167804

Chassis No.: WAUZZZ8R1GA134716
Maximum Power Qutput: 132.0kW (177 bhp)
Open Market Value: $36,901.00

Original Registration Date: 28 Jul 2016

First Registration Date: 28 Jul 2016

Transfer Count: 0

Actual ARF Paid: $43,662.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 Jul 2026

PARF Rebate Amount: $32.746.00

Intended COE Rebate Details

COE Expiry Date: 27 Jul 2026

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $57,508.00

COE Rebate Amount: $41,260.00

Total Rebate Amount: $74,006.00

The information contained herein is correct as at 24 May 2019

OK
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Flnmse roport comoctly fhe deiais of e socstent 1o speed w) e cinirms process

2. This Form mist be completad by the Policyholder andlor the Aulhonsed Driver.

3. Informabon provided must be s truhilul snd scourals we poaalible Aoy willul mismoessaiaios o withodding of malenial lacts may sliow inGEEnRce Companiss o
rapdinte policy lability -

4, The lssue snd scceptonces of thes Form by Inswrance companies & not an adrmiasion of policy labdily on the part of the insurance companies

5. Any false mporting may be referred to the Police for investigation

B, This repor will be forvarded by s insurers of the: GIA Records Mensgemani Centre establiihed by the Gereral insurance Assocafion aof Smgapars |GIA) far
mchiving mnd thal capies of this report will. for a fee. = made availsbln upon applcalion by inlerested pories

T, By the lodgement of this repor to the insusers. you heraby consen 1o the archiying of this repon af tha cantre and 1o caples of the report being made avallables
AloTesaid

ACCIDENT STATEMENT

Date Of Report 21052018 18:17
Date Of Accident 21/06/2018 10:30
JUNCTION BEFORE GAMBAS AVE > SEMBAWANG RD

Exact Location Of Accldent

Country/Stale of Loss SINGAPORE

Vehicle Regisiration Number SJQ920L
Insured/Policyholder

Nama Of Registered Owner JASON LIM CHYE PENG
NRIC Mo ST3006T1F

Email Address JASON.LIMEMEDIAKID. COM

Mabile Phone No (LOCAL ) +65-98280813

Alternative Phone No OTHERS-81267785

Vehicle Particulars
Manufacturer ALDI
Modeal 05 2.0 TFSI QU

Exact Purpose for which vehicle was being used al

fime ol accident PRIVATE USE

Ara you claiming under your own insurance policy
far repair to your vehicle?

If No, Plaase state action 1o be taken

YES

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE.LTD

Type Of Coverage
Fleal Policy

Policy Number
Covear Nole Numbes
Driver

Name of Driver
NRIC No

Data Of Birth
Decupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMall Address

COMPREHEMNSIVE
NOD
Lloed4I264 - o

=4

JASON LIM CHYE PENG
STI006T1F

07/01/14973

INDOOR

15/03/1995

24 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-98290813

OTHERS-81267T85
JASON LIMEMEDIAKID.COM

Page
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Address

Posicode
VWas driver an employves of the Insured's Company
I Mo, Relationship ol the Driver with the Insured

Vehicle Registration Number of Drivers Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accldent

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Number of vehicles (including own vehicla)
involved In the accident

Was any body ihjured In the Accident?

YWas any injured conveyed o hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver|
Details of Police Action

Was the accident reported to the police?

If Yes Pleasa state which Palice Station
Was notice of intended Proseculion given?
If Yes. against whom?

Circumstances of Accident

10 RIVERVALE LINK
#16-19

S45044
NO
OWNER

COLLISION - CHANGE/CROSS LANE
RAINING
WET

ND
2

NO
ND

YES

ND

ND

SJO920L WAS STATIONARY AND INTEND WAS PRESENT TO FILTER TO THE LEFT. REAR VEHICLE WAS SEEN AS NOT
GIVING WAY AND SJ0820L HAD TO MOVE BACK INTO LANE. FRONT VEHICLE SLFB52TD WAS STATIONARY AT THE

POINT OF IMPACT

Attachmenl(s)

Are accident photos avallable for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES

YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Datails Of Properties

Vehicle Category

Mame of Driver
NRIC/Passport Number
Contacl Numbar

Address

Postoode

Insurance Company Name
Nature Of Damage

Mo, Of Passanger (Including Driver)

SLGEGZTD
HONDA HRVY

PRIVATE CAR
LAU POH LENG

201033

Poge 2 ol 13
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Cm Sy b 0SSR | apeeaihl D PR G100 dded Faell) s sins Pl LW

Name of Policyholder  : Jason Lim Chye Peng Vehicle No. : 5J0820L

Period of Insurance + 28 Jul 2018 To 27 Jul 2019 Palicy No. + 210047735302
Engine No. : CNC167804 Endorsemant No.
Chassis No.  WALZZZBR1GA134T16 Issued Date » 18 Jul 2018
| Make/Model AUDI Q5 2.0 TFSI (180 bhp) Qu
Engine Capacity/Tonnage 1,984 00 CC Sum Insured = Market Value First Year of Registration . 2016
| DOrivar Restriction N& Off Peak Car = No Insuring with COE/PARF Yes
Person or Clazsses of Persons Entitled 1o Drive*

by highe
a Wit 18 @uing &n e Palsvhokdsry oroed o adlh MARe perrdsion
plicy Wil Irdemnly he Polcyholaer of iy Scinonssd drest ooy @ fahs meat s wpecfed 808 conator

¥iou e o pey an sidibonnl srn of £2 000 e Cirespenaresd Droer Eesess” CIDAC) F You aee or Yoor Sathansad Dreer (named e unnamee) b AEs ae ] jeers’ drisng expenisnce

Age Condition 40 years old and above

Limitation as 1o usa®

Lisa anly for soosl domestc and plestess porposes and i
apsed-leairg e camage of gaods ather an sarmples n oo

' T Policyholder's busrmea. Tris Puley Sods ne cover une for fare or e, detnng huton. diming lesl. recng. pece-rameny  riasilty inal o
rc i wiffl B0y TadS oF businesd or LBe for By SURCEs 1 conParon et Wotse Tieos

Ligas ol Use 1800cc - 2000es Dpbonal

* Lmfistors rendered iroperative by Secton § of e Mo Vwhicies [Thd-Pary R and Corgeneston) Act (Cap 180 eng Sechon 82 of e Boes Tromeport Aot 1887 (Maleysia) am not D be
il e unse’ these Feadings

EXCESS

Bection 1
Firm - B0 O Darraage - $1000 The#l - 30 Flood Cower - 50

Seciion 3
Progarty Damage - 30

| Windscreen @ 3100

|
MNamed Driver and EXCess jwhamw sppicanis)

Jason Lim Chys Peng - 31000 (Own Damags

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

¥ b Cimiomee Lerpes Cenier 480 50 Uit Mg ¥ £ nipapnos A0NSES LEETIN

For ofme Apprawd Aeporing Cerresd|l Aumoneed Repmrers, pISss COMECT 0o 3 d-nus ECOom Bmepercy noire @ 48 308 4500, ammemety you may rer o ki S0 S g Com g
o MG B0 Wobiln App. Simply ssarch and cosninad "ANG S5 fom Tones or Googe Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan DBS BANK LTD

LA himiry carity tht the pohicy 1o winch S Cartificse of insursnon reieies m ssusd = aocorignce s s o of Bw Woioe Ve Treg Sary Risey s Compensanon) Lo (Cep 185 Pan I ol
Pie Foad Trarsaor At 1087 (Malevun| end Mok Vefnoes | Thet Party Fabe] Pulsd 155% (Malayved)

OS04175354 Y
- £
FREMIUM LEASING -FSHS

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE —

SINGAPORE 155828 AlG Asla Pacific Insurance Pte. Lid.

Underwritten by AKG Asia Pacific Insurance Pte, Lid. AUTHORISED REPRESENTATINE . @ e



24-HOUR AIG AUTO HOTLINE: +65 8338 6200
. IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

it “\
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the svent of an accident?
- immadiaie aeasisiance afler an accidenl - Eeep calm and move youl Ca 10 § sale plice
* Ermergeecy treahiomn sars *  Doonot admit o diecuns Bl of Slieme with the other parfyes)
Ll Tomang nervioe |RCCiten! o HON-RCZiten] felated) . Regoit the accdent o us with your sccidant weiicks (whethe: damaged o not)
. Aduice on Moloi Claimas procedures Wil Ul Epptoved reportmg cenires o autharined nepmEeare sithin 2d b o e
. Mactical teteinnl Ansaiancs nmat waiking dey of e aotidest,
. Sutsmii VemSummona/T omrasponsences Bom Inirg payes) o s
If no ane is injured In the accldent: WA

Yo @re rol regured jo make sy polce report

Raord wehicln mismbar . nieme and sddresa, inumsce cempany and policy nusnder of Se i Sy mnd veteclein]

Callect deinils inams addrees end conlact numben of winesses sndfor iy o ake pholograghs of e scens of B sceident

Report the accident fo u wib your scoident wehicks (whather damaged of nit) w8 our APEIoved reporing centres or aulhcrses eperers witin 24 RO o B ne
working day of ihe socidem

It the accident Involves Injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:

Frapert thet sccidem 1o e police, proweding full dntals of the cooumtancen of Me eocideL

Record vehiche neimtiar narmas and sddress, inoudience campany and policy number of (he other deiver(s) and vahisledn) i spgicabie

Callect detnds (name. address and contact number ) of withesses and/or try b0 teke pholograghs of e scene ol the sccident

Hlﬂ:rﬂﬂr sccidmnd in i with your acodent vehicls fwhather damaged o ot} il our SRR Eparling cenires or aulhomeed (eparers witm 34 hours o e Nt working
day mocisent

. J

- & & @

{ )
LOSS OF USE CAR REFLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Palicy terms
and conditions apply. Please call our customer service hotline number (65) 6418-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the halder. The Cl is the property of AlG and its use s subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below] after filing/reporiing your
accident claim,
Your rental car will ba made available within 5§ working hours of activation with the Rental Car Company.
At the time of collecthon of the Rental Car, the original insurance policy and scheduls issued by AIG. a copy of the Accident
Report from Audl Customer Service Centre must be produced
The number of days s based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitlement is stated in tha Paolicy.
Rental cars are strictly for use in Singapore only,
Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.
Upgrade of Rental Car is available upan request subject 1o additional charges by the Rental Car Company.

D e W

-~

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: S8am to 6pm Saturday (Half Day): Sam to 4pm

T Fuetinl Car Company's Taremy & Gorusbiong apely (e refuncaise secuity deposl eecess abildy bor fe Bertsl Cae Collison Cimags Wi #ic)

L A
IMPORTANT NOTICE

If you s&ll your motar vehicle, this Nobice s IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.89), it shall be unlawtul for any person to use or cause or permit any
ather person 1o use a motor vehicle without a valid policy of insurance under the Acl

The Policyholder 1s further wamed that on the sale of a motor vehicle. thay must surrender the Certificate of Insurance and the Policy to
the Insurence company. If the Cerfificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This FPolicy will cease to be valid once the mator vehicle has been sold to another person unless the transfer of interest has besn duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees 1o cover the new awner, they will issue
a new Certificate of Insurance in the new owner's name The premium chargeable may vary according to the new owner's profile.
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Premium Automobiles
55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax : 6841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiumaulc.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 68411183

Referance PA/OD/OES4/201B/DYITF
Date 23-May-18 ~

Vehicle NOT IN workshop. Kindly arrange survey

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Jason Lim Chye Peng

Address 10 Rivervale Link
#16-18

Telephone Singapore 545044

Type of Claim Own Damage Claims

Policy No. 2100477353-02

Vehicle No sJQos20L -

Model Code Q520TFSiQU

Model | Year 28/7/2016

Engine No CNC 167804

Chassis No WAUZZZER1GA134716

Mileage

Date In -

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 21-May-19

Place of Accident

Junction before Gambas Ave >



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 56841 11B3

Telefax

Estimated Labour Charges for Accident Vehicle SJQ 0920 L

Estimatad Surveyar's
Sin Nature of Jobs Charges Recommendation

To ramove and transfer front wire hamess for
1 headights, homns, cutside temperature sensor, SIN § 48000 L~
haadhght washer assy and front parking aid

To remove and transfer rhs front door's multi-lock

2 systemn and power window devices. Inspect for SN § 28000 A
damages
To dismanlle and renaw front bumper, rhs headlight, - —
5 s frant fender, bonnel and rhs front door. Re-organise s ‘Mm (2N
crash management components. Reinstall all parts o
ramoved. i
T X
To respray front bumper, front Iower spoiler, bonnet, rhs oo
4 front fendef and rhs upper A-pillar. rhs front dpor and 8 6,000.00 .}) A0 L
door cover - ol
5 To renew rhs front nm and carry out whesl alignment SN § 280.00 }(
6 To carmy out diagnostic check, SN § 19200 -

TOTAL LABOUR CHARGES : §  1.63200




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJQ 0920 L
Damaged Parts & Prices

S/IN __ Parts Description SiNett Remark
1 FRONT BUMPER ([} {. A $ 235300
2 FRONT BUMPER FIXING PARTS At 8§ 240.00 & -
3 FRONTBUMPERSPoOILER Mot nec § 569.00
4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE ~— § 191.00 *

5 FOAM FILLER PIECE N1 I $ 103.00 4
6 FRONT BUMPER SECURING STRIP A & $ 34.00 &
7 FRONT BUMPER TOP COVER At 1 3 116.00 «
8 FRONT BUMPER AIR GUIDE GRILLE < RH %+ s~ $ 310.00
] FRONT REINFORCEMENT BAR A+ s 3 508.00 “
10  FRONT REINFORCEMENT BAR COVER AT ** s §8.00 +
11 FRONT BUMPER GUIDE SECTION-RH v d $ 34,00 ¢
12 FRONT BUMPER SUPPORT-RH A~ “~ $ 2700 &
13 FRONT BUMPER SENSOR A4 7~ $ 462.00 -V
14 FRONT BUMPER SENSOR SEAL RING Al Ak $ 500
15 HORN-LOW TONE /. $ 184,00 *
16 HORNBRACKET 1 | $ 23.00 <
17 FRONT FENDER-RH Buelee_d $ 1300~
18  FRONT FENDER ATTACHMENT PARTS Ml plie- $ 61.00
19 FRONT FENDER BRACKET A 7% $ 130.00
20  FRONT FENDER POP RIVET  Lic $ 1800 “
SUB TOTAL SPARE PARTS $ 6,457.00
All charges are not inclusive of GST,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nelt



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJQ 0920 L

Damaged Parts & Prices

S/IN __ Parts Description S/Nett Remark
21 FRONT FENDER BRACE -RH  AL4 ien 3 78.00 4
22  FRONT FENDER CLOSING ELEMENT-RH A~ ™~ s 85.00 +
23  FRONT FENEDR SEAL - RH At e 5 20.00 ¢
24  FRONT WHEEL HOUSING LINER -RH A=t Toiie g _246.00
25  FRONT WHEEL HOUSING LINER ATTACHMENT PARTS ’:’f $ 94,00 *
26 FRONT WHEEL SPOILER-RH /¢ /= ] 80.00 -t
27  BONNET ? s 3,707.00 |
28  BONNET ATTACHMENT PARTS 3 130.00 |
20  BONNET EDGE PROTECTION N $ 25.00 4
30  BONNET SEAL $ 80.00
by | BONNED DAMPING - RH REAR S 18.00 -
32  HEADLIGHT - RH [k $ 250100 ¢
33 HEADLIGHT RETAINING PLATE-RH #—T% racked: S 71.00 #
34  HEADLIGHT POWER MODULE *T = $ 520.00 *
35  HEADLIGHT CONTROL UNIT &4 = s 1,051.00 *
36  HEADLIGHT HEAT SINK L Ae $ 944,00 &
37 HEADLIGNT GAS DISCHARGE LAMP -RH ™ =~ $ 308.00 +
38 HEADLIGHT MOUNTING -RH ~""" Crnt—d s 107.00 #
39 FOG LAMP - RH I f- $ 23800 4
40  HEADLIGHT LIFT CYLINDER-RH et Muer $ 181.00 X.

SUB SPARE PARTS $  10,575.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJQ 0920 L

Damaged Parts & Prices

S/N___ Parts Description S/Nett Remark
41 HEADLIGHT LIFT CYLINDER HOSE - RH AW{ ¢~ 5 170.00 -
42 FRONTDOOR-RH E: . ¢ § 2,829.00
43 FRONT DOOR LOWER COVER GROOMET $ 8.00
44  FRONT DOOR OUTER SEAL - RH $ 185.00 +
45  BONDING AGENT $ 45.00 >
46  CLEANING SOLUTION $ 65.00 +
47  APPLICATOR $ 7.00 >
48  FRONT DOOR ATTACHMENT PARTS ML o $ 117.00 A
49  FRONT DOOR CATCH - RH $ 132.00 X
50  DATA PLATE FOR TYRE PRESSURE $ 25.00 »
51  ROOF CHROME MOLDING - RH 5 574.00
52  FRONT DOOR WINDOW SLOT SEAL CHROME - RH S 285.00 +
53  FRONT DOOR LOWER COVER - RH "o 467.00 *
54 FRONT FENDER LOWER COVER - RH 5 174.00
55  RUBBER VALVE -":,H. N 48 13.00
56 TYRE RIM - FRONT RH ) T8C .
57 SUNDRIES Nee § 70000 T

TOTAL SPARE PARTS i $ 22,628.00
TOTAL LABOUR CHARGES $ 11,632.00
GRAND TOTAL $ 34,460.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved -3'-\"-!-3{‘ 00
Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

-"‘If]lﬂ 16an, l'r -

o ;i-r/.:.—} /9 J

5, "G E,}l;/ ?

This estimale is based on visual inspection of the affecled vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd

55 bl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora.khaii@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

5T Reg No. 19-9902271-W = ——

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0654/2019/0Y/TF
78 Shenton Way Date 20-Jun-19
#07-16 AIG Building Service Advisor CHANG
Singapore 079120 Pages l1ofl
Attn: Mr, Adrian Ling - Motor Claims Dept ~ Regn No s|gsz20L
Tel: 6841 0055 / Fax: 6256 4315 Model No ALDI 05 2.0 TFSI QU
|Quantifﬂ__ Description | Unit Price I: '_l}lnggt
Parts
1 HEADLICHT CONNECTOR HOUSING - RH S 29.00 e

GRANDTOTAL &  29.00 |

,rfaﬁ;z,.. V)
I 1
A

i
%

For Premium Automabiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Libi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khal@premiumauto.com.sg [ claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PA/ODI0OG654/2018/DY/TF
Date 23-May-18

Vehicle NOT IN workshop. Kindly arrange survey

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr, Jason Lim Chye Peng

Address 10 Rivervale Link
#16-19

Telephone Singapore 545044

Type of Claim Own Damage Claims

Policy No. 2100477353-02

Vehicle No sSJQ 0920 L

Model Code Q520TFSI QU

Model | Year 28/7/2016

Engine No CNC 167804

Chassis No WALZZZBR1GA134T18

Mileage

Date In -

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 21-May-19

Place of Accident

Junction before Gambas Ave >




Premium Automobiles

£5 Ubl Road 1, Singapore 408680
Tel: 6366 2323 Fax: 6841 1163

Telefax
Estimat ur Charges for Acci le SJQ 0920
Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
To remove and transfer front wire hamess for
1 headlights, homns, outside temperature sensar, SN § 480.00 $ 450.00
headiight washer assy and fronl parking aid.
To remove and transfer rhs front door's mulli-lock
2 system and power window devices. Inspect for SN § 280.00
damages.
To dismantle and renew front bumper, rhs headlight,
rhs front fender, bonnet and rhs front door. Re-organise
3 crash management components. Reinstall all parts $ S $ T.20.40
removed.
To respray front bumper, front lower spoller, bonnet, s
4 front fender and rhs upper A-pillar, rhs front door and S 8,000.00 5 2,200.00
door cover.
5 To renew rhs front rim and carry out wheel alignment SN § 280.00
6 To carry oul diagnostic check, SN § 152.00 5 182.00
TOTAL LABOUR CHARGES :  §  11,632.00 5 4,122.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax :6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJQ 0920 L
Damaged Parts & Prices

SIN  Parts Description S/Nett Remark

1 FRONT BUMPER 5 2.353.00 5 1.882.40

2 FRONT BUMPER FIXING PARTS 5 249.00

3 FRONT BUMPER SPOILER 5 569.00

4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE 5 191.00

B FOAM FILLER PIECE 5 103.00

B FRONT BUMPER SECURING STRIP $ 34.00

7 FRONT BUMPER TOP COVER $ 116.00

8 FRONT BUMPER AIR GUIDE GRILLE - RH 3 318.00

B FRONT REINFORCEMENT BAR 5 586.00

10 FRONT REINFORCEMENT BAR COVER $ 59.00

11 FRONT BUMPER GUIDE SECTION - RH § 3400 § 27.12

12 FRONT BUMPER SUFPORT - RH $ 27.00

13 FRONT BUMPER SENSOR 2 5 462.00

14 FRONT BUMPER SENSOR SEAL RING 4 5 5.00

15 HORN - LOW TONE $ 184.00

16 HORN BRACKET § 23.00

17 FRONT FENDER - RH 5 913.00 s 730.00

18 FRONT FENDER ATTACHMENT PARTS s §1.00

19 FRONT FENDER BRACKET 3 3 139.00

20 FRONT FENDER POP RIVET -] 18.00 3 14.40
SUB TOTAL SPARE PARTS : $ 6,457.00 S 2,653.92

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare pans are Special Netl.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJQ 0920 L
Damaged Parts & Prices

S/IN __ Parts Description S/Nett Remark
c/f $ 2,653.92
21 FRONT FENDER BRACE - RH -] 79.00
22  FRONT FENDER CLOSING ELEMENT - RH $ 95.00
23 FRONT FENEDR SEAL - RH $ 29.00
24  FRONT WHEEL HOUSING LINER - RH $ 24600 § 196.40
25  FRONT WHEEL HOUSING LINER ATTACHMENT PARTS $ 84.00
26  FRONT WHEEL SPOILER - RH $ 60.00
27  BONNET S 3,707.00
28 BONNET ATTACHMENT PARTS s 130.00
20  BONNET EDGE PROTECTION s 25.00
30  BONNET SEAL $ 80.00
31 BONNED DAMPING - RH REAR $ 19.00
32  HEADLIGHT - RH $ 250100 § 2,000.80
33 HEADLIGHT RETAINING PLATE - RH $ 71.00 8 56.32
34  HEADLIGHT POWER MODULE $ 520.00
35  HEADLIGHT CONTROL UNIT $ 1,051.00
36 HEADLIGHT HEAT SINK 5 94400
37  HEADLIGNT GAS DISCHARGE LAMP - RH $ 398.00
38  HEADLIGHT MOUNTING - RH $ 10700 $ 85.60
39  FOG LAMP-RH $ 238.00
40  HEADLIGHT LIFT CYLINDER - RH $ 181.00
SUB SPARE PARTS $ 1057500 §  4,993.04




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJQ 0920 L

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remark
e/f § 499304
41 HEADLIGHT LIFT CYLINDER HOSE - RH 3 170.00
42 FRONT DOCR - RH 5 2,829.00
43 FRONT DOOR LOWER COVER GROOMET 5 8.00
a4 FRONT DOOR OUTER SEAL - RH 5 185.00
45 BONDING AGENT s 45.00
45 CLEANING SOLUTION ) 65.00
47 APPLICATOR 5 7.00
48  FRONT DOOR ATTACHMENT PARTS $ 117.00
49 FRONT DDOR CATCH - RH 5 132.00
50 DATA PLATE FOR TYRE PRESSURE 5 2500
51 ROOF CHROME MOLDING - RH 5 574.00
52 FRONT DOOR WINDOW SLOT SEAL CHROME - RH 3 285.00
53  FRONT DOOR LOWER COVER - RH 5 467.00
54  FRONT FENDER LOWER COVER - RH 5 174.00
55  RUBBER VALVE 45 13.00
56 TYRE RIM - FRONT RH TBC
87 SUNDRIES $ 700.00 g 22.72
TOTAL SPARE PARTS : $  22,828.00 $ 5,015.76
TOTAL LABOUR CHARGES $ 1163200 §  4,122.00
GRAND TOTAL $ 3446000 S 973776

All charges are not inclusive of GST,

Legend: Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Neft,




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

e

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd

55 Libi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg | claims@premiumadto.com sg

Supplementary Estimate

GST Reg No. 19-9502271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PAIODIDSS4/2019/DYITF
78 Shenton Way Date |20-Jun-19
#07-16 AIG Building Service Advisor |CHANG
Singapore 079120 Pages (10f1
Altn: Mr. Adrian Ling - Motor Claims Dept Regn No |sJo820L
‘Tel: 6841 0055 | Fax: 6256 4315 Model No |AUDI Q5 2.0 TFSI QU
Quantity]  Description y | UnitPrice | Amount
Parts
1 HEADLIGHT CONNECTOR HOUSING - RH 5 29.00
GRAND TOTAL H 29.00 SUNDRIES

For Premium Automobiles Pte Lid

Aulhonsed Signature



Premium Automobiles

ALG Asia Pacific Insuranece Pte Lud Normh Khm
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@ premiumauto.com.sg
Atin: Motor Claims Dept Body & Paint Dept
Yr Ref: 510 920 1. PA/OD/O2019/NK

14 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR 810 920 L, Audi Q3 2.0 TFS1 QUATTRO,

With reference to the above-mentioned vehicle. no. SJQ 920 L claimant.
Mr. Jason Lim Chey Feng, please find the relpted document per atnched.

1. Acopy of the Ongmal mvoice no. 85014026 — §59,242 40,
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SBN 8881 Z

Telephone +65-
Talefax +55-
EMail

Dur department
Our Rl

Your Rel

Diate

lotal pages

Premium Automobiles Ple Lid
Showroom

@ Leng Kee Road

Singapore 158060
Talephone (85) 6566 1111
Taeletas  (B5) 6471 3733

Service & Parts Cenires
55 Ubi Rg 1

Singapote 406669
Teiephone (B5) B336 2323
Telefas  |65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alpxandra Service Centre Uibl Service Centre Customer Service
281 Almumnoirs Flosd 281 Almuauire Road EE Litn Fomg 1 Bervion Appmniment 6366 I3
Man Tataphon 8838 7223 wm-‘ﬂmzzza Singapois 406836 Jé-ten Bregcicwn Barvica N 1333
E coeipermaulo
Mamn Telalss B47) 3733 Mur Teimine 8479 1023 ml&mmfﬁi — S —
INS TAX INVOICE
Fage 1 14:37 Company Reg. No. 199502271W
GST Reg. No. 199902271wW
AIG ASIA PACIFIC INSURANCE PTE LTD ioe: AT40%E : . i
MOTOR CLAIM DEPT Invoice: esoi4n02e Account: 30006 T o
AIG BUILDING
78 SHENTON WAY Date 16/07/201% AIG ASTA FACIFIC INSURAMCE FTE LTD
#07-16 MOTOE CLAIM DEPT
SINZAPORE Q79120 079120 EI0062 AlG BUILDING
Owrder EJQ0820L T8 SHENTOM WAY
MET-16
Term @ 30 SINGAPORE 079120

Regn No: sagos2or (v 30%10) Regn Date: 28/07/2018 Mileage: 80158 WIP No.: s4101
Model: 05 2.0 TFSI quattro (180 bhpl  Chassis: WAUZZZHRIGA11471E Engine: cne 167804 Dept: v
You have been assisted by = us-Tony Foong [ 33
Details Oy Linit Price Amount
¢ EXC M: 8888 -500.00 1.00 ~£00.00
Insurance Excess/Liability
§ BODTWORE M: 480.00 1.00 460,00
TO REMOVE AND THAMSFER FRONT WIBE HARMESS
FOR HEADLIGHTS, HOANS, OUTSIDE TEMPERATURE
SENSCR, HEADLIGHT WASHER ASSY AMD FRONT
PAREING AID.
5 BOOYWORN M: 1250.00 1.00 1,250.00
TO DISMANTLE AND RENEW FRONT SUMPER, RHS
HERDLIGHT AND RME FRONT FENDER,REORGANISE
CBASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTH HEMOVED
g BODYWORE M3 2200.00 1.00 Z,200.00
TO RESPRAY FRONT BUMFER, FEONT LOWER SPEOTLER,
RHE FRONT DOOR AND FRONT FENDER.
5 BODYWORK M: 152 00 1.00 162.00
TO CARRY OUT DIAGNOSTIC CHECE
b AEROS4I0E4D (A} (5K) HEADLAME 376/ Leas 0204 1.00 2501.00 2,000.80
X ABROB21104R (A} [SXIFENDER 3/6/19 Less 0204 l.00 12.50 730.00
b RBROEZI17ZK (V] (5X) WHEEL HOUS 15 Lesa 0204 L.00 245.50 196.40
x ABROBOTOESC cRY (8E) COVER | LAST) Lass 0200 1.00 2353.00 1,862.40
% AEROBOT284C GUIGE Less G20Y 1.00 13. 80 27.12
b ABROBOSECAE MOUNTING |LAST) Less 0204 1.00 107.00 5,60
b ABROBE L4544 (SE| PLATE Less 0204 1.06 10,40 56.32
® AICos73T37 HOUSTHG Laas 0204 1.00 18,40 12,72
® AN 0161857 POP-RIVET Less 020V .00 3.00 14.40
parts  5,015.76 Sub-Total #,637.76
Eabour 0,00
suplet g, Ll22.00
Manus 0.00 T% GST 60454
Lubricant 0.00
Grand Total .40
Received by For & on behalf of

Premium Automobiles Pie Lid




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Lid MNornh Khai from

78 Shenton Way 6768 9828 Telaphone +55-
#07-16 AlG Building 6841 1183 Tolafax  +85.
Singapore 079120 Mablle  +85-
Motor Claims Dept Body Repair Cur deparimeni
Yr Ref: SJQ920L Your Claim Ref

PA/ODVOG54/20197TF Our Ral
25 June 2019 Date

1 total pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Pramium Automobiles Pte Lid

Make & Model  :  Audi Q5 2.0 TFSI quattro e
Vehicle Chassis No. :  WAUZZZERIGAI34716 o s
Vehicle Regn No.  : S1Q920L TSR SEleamane
Vehicle Mileage @ 80156 KM ey
Vehicle Owner : Mr. Jason Lim Chye Peng fmﬁ:;ﬁ 2323
Certificate No o 210047735302 [ ey esTE
Own Damage Excess : $535.00 (Inclusive GST)

Accident Date 3 21/5/2019

Place - Junction Bef Gambas Ave > Sembawang Rd

Repair Cost : $ 4343 40

WIP No. : 54101

Repairer's Name : Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AlG - SJO09200L



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

EELM.‘H SUBFOLDER TRACKING

| _Cawe | Notfied | EstSubmitted | AdjAssigned | AdjRpt | AdjSubmitted | Ins Autt'ed |Status
|27 Hay 2015 | 14 May 1019 S§9,137.76 5%59,137.76 | Pending for Survey
i 15:14 Sowt Extmates | View Bt | Report
Main Reference

| CLAIM SUBFOLDER DETAILS — |[Created by insurer]
! JASON LIM CHYE PENG, 1D: STI00671F,  Tel: +5508200813, Email! JASON.LIMBMEDIAKID.COM
| 21/08/2019 10:00 - :59

5)Q910L Date of Loss! [33 Monife and I8 Days From LTA

| _|RegDate(Man¥r)]
OD / 280730410656 | Policy Aiover Nate Na.: | (Comprahenthve)
[ |Exgess: o |ses00.00
| Pramium Automoblles Pte Lid (URT) 55 Ub| Road 1, 408699 Ui - Tel: G76E9EI8/FE27/9911
AlG Asla Pacific Insurance Pte, Ltd. (SG) - Tel: 85-6419-3000 .. [Handied &y Mitheo Singh,
Aashweenjeet Kaur] Assnwesnjsetkaur. Mithoosinghialg.com e
| LKK Auto Consultants Pte Ltd (HQ) - Tel! 6256-3561 .., [Mandled by ADRIAN LING] . [Final Rpt
due 04/06/2019]

IASDN LIM CHYE FENG (46 / Male) , NRIC: STI00671F, Tel: +6598290813 Email:
| JASON.LIM@MEDIAKID.COM

view All | Compose Case Mall ]

® AlG_SG (29/05/2019); SIQ920L / OD / 21/05/2019 / Coverage & Excess update

» AlG_5G (I8/05/2019) SIQ920L / OD / 21/05/2019 / Coverage & Excess update

& AIG_SG (27/05/2019); Alert - Ad] Mandate Approved (5$9941.00) - S1IQ920L - Claim Handier: Mithoo Singh...
» AIG_SG (27/0%5/1019) S1Q920L / OD § 21/05/2010 / Caverage & Excess updats

ALL ASSOCIATED TASKS iew All | SearchTasks |  Creste New Task | compiers |

Dum Dats  Prigrity Type  Task Group Handler Assigned Dy Campleted On Created On  Done?
No results.
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Claim Documents
*SJQ920L (28073041065G)
oD
May 11 2019 10:30AM

[JASON LIM CHYE PENG]
Premium Automobiles Pte Ltd

Upioed Docaments upioed Pnotos | Compose mew Lemer | upsssovises | upioad aude | View Use Viewsr
video toerpage v | [ |
Mo | Finalized On  Premium Automobiles Pte Ltd (UBI) N Thumbnall| Brint
1 21/05/19 18:27 ‘mm: J | @ | asa s
AssessmentReports S iperpace | W@
Mo | Finalized Gn |LKK Auta Consultants Pre Lid (HQ) ____ Thumbnall| Print
1 24/05/1917:13 | Adjuster Immediate Advice o 0 | Losd 1M l
anm ) - 3 per page - @ |
Mo Relsbel/Reorder | LKK Aute Consultants Pte Ltd (HQ) | Thumbesil| Print|
1 24/05/19 1714 General View B 0 weewe | @
2 240519 17:14 General View O  ueiws | W
3 24/05/191714 | Ganeral View O wivs B
4 2405191714 GenersiView © waarc | B
s ::-vcrsm 1714 General View - © eivc B
6 |24/05/1917:14 | Ganers) View O weirs | @
7 (24081917114 | General View B B _i wag #G | [
B 240519 17:14 m—:lm O weirs B
9 ,i&wu 17:14 General View - - o I_ﬂ wad ¥G | B
|10 | 24/05/19 17:14  Geners) View : . (1] | tona e | @
11 |24/08/1817:14 General View O icdwc | @
j_!E_Wns}u '1"1:-1; rc;;mm - O wers | W
| 13 |24/05/19 37114 u-mlﬂm - Lﬂ ed ¥G | [
14 |24/05/15 1714 | General View | @ | Loadirc | @
|15 |24/05/1917:14 | Ganeral View g et G |
16 24/05/1917:14 | General View O wivs | F
|17 24/0518 17:1a |muu_lu- 0 | loadivc |
T T - O [ eers | W
iTz-l.m:.r:! 17:14 | Genersl View B é ad G | [
|20 24/05/1917:14 | Genersl View O v | @
Y vy ey - BRI
;Tz«l.mmnr;u :m_m § Load PG !:
23 24/05/19 17:14 | General View @O | loadws | B |
|20 2408719 17:14 | Gamared iew - © [ woirs | @ |
25 24/05/19 17:14 | Genersl View D | owsrws | [F |
26 24/05/1917:14 | GenersiView © | wedrs | I |
27 1007719 09:11 | Relnapaction Photo i} = © | iwars | @
I8 10/07/1909:11 | Reinspection Photo 0| vssrvc | [F
z_la'mm?.mn!:u | Reinspection Phota . _ﬁ_ !_I.ndIPE E
30 | 10/07/19 09:11 LMM o O [ osd v | B
31 1O/07/19 0931 | Reinspection Phota @ | ot | B
32 | 10/07/19 09:11 ‘mmm B ! toad G | [
|33 10/07/19 09:11 Reinspection Phato D wedws | &
34 10/071909:11 | Reinspection Photo - O wedis | B
|35 10/07/1505:11 | Relnapection Photo. O weaws | @
36 10/67/1909:11 | Reinspection Phote O caivs | @
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| 37 | 10/07/19 09:11 Reinspection Photo w
| 38 | 10/07/19 09: 13 Reinspection Photo =
3% 10/07/1908:11 | Reinspection Phato W
'Documentation W
| No | Relabel /Reorder |LKK Auto Consultants Pte Ltd (HQ) B B Print
|1 |34/05/1917:15 | Singapore Accident Statement B
| 3 |24/05/19 17:15 Certificate of Insurance
3 24/05/1917:15 | Driver's Driving License |
4 24/05/1917:15 | ESTIMATE -
5 |26/07/1911:08 | WORKSHOP INVOICE -
S 2NN 1L08 _ DINCWARGE VOLCIER S
7 | 26/07/19 11:08 Supplementary

Linked Accident Report Documents

[ iperpage v
No | Finalized On [ Premium Automobiles Pte Ltd (UBI) | Thumbnall
1 210519 18:27 | Video - Accident B Losd MP4
Assessment Reports o T
| Mo | Fnailzed On Premium Automoblies Pte Ltd (UBI) — = _ Thumisnall | Print
1 21/05/19 18:31 | Accident Statement O [ losdrm |
Photos /Tmagues 3 par page - i
| Mo | Finafized On | Premium Automobiles Pte Ltd (UBI) ———— Thumbnail | Print
1 2YUS/19 18:29 | Accident Photo ©® wwawe | B
I 21/05/1918:29 | Accident Phots © e | @
3 -ILHL;JH 18:28 Accident Photo B i | Load G ¥
4 205191879 | Accident Photo T D | toadwc | F
5 ‘1?1::.-'19 1823 | Accident Photo 9 | Load 3G | !
6 21/05/1918:20 | AccidentPhote | @ wers | B
7 210519 18:79 | Accidant Photo - B © wurc | B
8 21/05/19 18:29 Accident Phots S 0O tedws | B
& 2105191829 Accident Photo N O varc
Documentation - - o ?._.;5... - B
Me Finalzed On  Premium Automobiles Pe Ltd (UBI) __ Thumbnall | Print
1 2/05/19 1826 Sketch Plan . | D wadws | B
2 I!F#ﬁ;.m 18:26  Sketch Plan 82 B O waivs | F

Documents Checklist

| DOCUMENTS CHECKLIST
| There are no document checkiists configured.

Show Remarks To: [ Handling reurer
Motm; Rprasihs avn Bfleels uesd vod New 010 othe parDe
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LKK Auto Consultants Pte Ltd (co regne1seso71sem
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our File No:  CC3/AIG19009173/ATD3N2
AIG Buliding, 78 Shenton Way #08-16
Singapore 079120 Date: 2610712018
REFERENCE
Insured/Claimant: JASON LIM CHYE PENG Policy No:
Date of Loss: 21052018 Nature of Claim: OD Clalm No: 280730410656
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SJa920L
Make & Model: AUDI QS, 2.0 TFSI Quattra (A) Engine No: CNC167804
Reg. Date: 28/07/2016 (Man. Year: 2018) Chassis No: WAUZZZBR1GA134T16
Colour: Bronze Odometer: TBB14 km
Engine Capacity: 1984 cc
Market Value/New Car
Price: 58§135,000.00
Sum Insured [55): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaeral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/60 R18 Rear Tyre Size: 235/60 R18
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values represant the remaining hym freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 22 857.00 501576 17.841.24 78.06
Miscallansous Ilems 0.00 0.00 0.00
Labour 11,632.00 4,122.00 7,510.00 B4.56
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 314 489.00 9,137.76 25,351.24 73.51
- Excess (55) 500.00 500.00 0.00 0.00
{S55) 33.989.00 8,637.76 25,351.24 74.59
+ GST 7.00/7.00% (S§) 2,379.23 604 64 1.774.58 74.58
Nett Amount {S§) 36,368.23 9,242.40 27,125.83 74.59
INSPECTION
Date of Assignment: 24/05/2018
Date Inspected: 24/05/2019 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408699

Estimated Period of Repalr: 6.0 days

Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE This report represants our findings af the fime and place of nspection stated herein. Such inspection has been carmed oul o the bes! of our
knowledpe and abiflty but any other lisbilly under any other creumstancay is heraby sxpressly exciided
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REPAIR DETAILS

Recommended Parts
Part

No. Qty o Particulars Condition  Repairer's  Amount
1 1 ‘FRONT BUMPER Deformed 2,353.00 FS*1.,882.40FS
2 1 *FRONT BUMPER FIXING PARTS Mot 249.00FS *-FS
Neceassary
3 1 ‘FRONT BUMPER SPOILER Not 569.00FS *-FS
Necessary
4 1 ‘FRONT BUMPER CLOSING ELEMENT-LOWER Mot 181.00 FS *-FS
CENTRE MNecessary
5 1 *FOAM FILLER PIECE Mot 103.00 FS *-FS
Necassary
B 1 *FRONT BUMPER SECURING STRIP Mot 34.00FS *-FS
Mecessary
T 1 *FRONT BUMPER TOP COVER Mot 116.00 FS *-FS
MNecassary
8 1 ‘FRONT BUMPER AIR GUIDE GRILLE-RH Mot 319.00F8 *-F3
Necassary
8 1 ‘FRONT REINFORCEMENT BAR Mot 598.00F3 *-F5
Necessary
10 1 ‘FRONT REINFORCEMENT BAR COVER Mol 59.00FS *-F5
Necessary
11 1 *FRONT BUMPER GUIDE SECTION-RH Damaged 34.00F5 "27.12F35
12 1 ‘FRONT BUMPER SUPPORT-RH Not 27.00Fs *-FS
Necessary
12 2 ‘FRONT BUMPER SENSOR Mot 46200 FS -FS
MNecessary
1 4 ‘FRONT BUMPER SENSOR SEAL RING Mot 500Fs *-F5
MNecessary
v 1 *HORN-LOW TONE Mot 184.00 FS *-F3
Necessary
w 1 *HORN BRACKET MNat 23.00FS *-FS
Necessary
LU *FRONT FENDER-RH Buckled 913.00FS *730.00FS
1’ 1 *FRONT FENDER ATTACHMENT PARTS Mot 61.00FS *-F5
Mecessary
1 3 *FRONT FENDER BRACKET Nol 139.00FS *-FS
Necessary
20 1 *FRONT FENDER POP RIVET Necessary 18.00FS *14.40F5
21 1 *FRONT FENDER BRACE-RH Not T8.00F5 *-FS
Necessary
2 1 *FRONT FENDER CLOSING ELEMENT-RH Mot 85.00F5 *-F5
Necessary
23 1 *FRONT FENDER SEAL-RH Not 20.00F5 *-F5
Mecessary
24 1 *FRONT WHEEL HOUSING LINER-RH Tom 246.00FS *196.40F3
2 1 “FRONT WHEEL HOUSING LINER ATTACHMENT Not 94 00FS *-F5
PARTS MNecessary
26 1 *FRONT WHEEL SPOILER-RH Not 60.00FS *-FS
Necossary
2 1 *BONNET Mol 3,707.00F5 e
MNecessary
28 1 *BONNET ATTACHMENT PARTS Not 130.00FS *-FS
Necessary
2 1 *BONNET EDGE PROTECTION Mot 2500FS *-F5
MNecessary
0 1 *BONNET SEAL Not 80.00FS *-F5
Necessary
N1 *BONNED DAMPING-RH REAR Not 19.00FS *-FS

[ Report was unsubmitied during this print-out. |
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Part

No. Qty .. Particulars Condition  Repairer's Amount
MNecessary

2 1 *HEADLIGHT-RH Cut 2,501.00F5°2,000.80FS

< S | *HEADLIGHT RETAINING PLATE-RH Cracked 7T1.00FS *56.32FS

34 1 *HEADLIGHT POWER MODULE Not 520.00 FS *-FS
Necessary

as 1 *HEADLIGHT CONTROL UNIT Nol 1,051.00FS *-FS
Necessary

3B 1 *HEADLIGHT HEAT SINK Not 844,00 FS *-FS
MNecessary

37 1 *HEADLIGHT GAS DISCHARGE LAMP-RH Mot 38B.00F5 *-FS
Necessary

s 1 *HEADLIGHT MOUNTING-RH Cracked 107.00FS “8560F5

33 1 *FOG LAMP-RH Not 238.00FS5 *-F5
Necessary

40 1 *HEADLIGHT LIFT CYLINDER-RH Mot 181.00 FS *-F5
Mecessary

41 1 *HEADLIGHT LIFT CYLINDER HOSE-RH Mot 170.00FS *-F5
Macessary

42 1 *FRONT DOOR-RH Repair 2 829.00FS *-FS5

43 1 *FRONT DOOR LOWER COVER GROOMET Mol B.OOFS *-FS§
Mecessary

44 1 *FRONT DOOR OUTER SEAL-RH Mot 185.00FS *-F5
MNecessary

45 1 *BONDING AGENT Not 45.00FS *-F5
MNecessary

46 1 *CLEANING SOLUTION Not 65.00FS *-F5
MNecaessary

47 1 *APPLICATOR Not T.00Fs *-F5
Necessary

48 1 *FRONT DOOR ATTACHMENT PARTS Mot 117.00FS *-F5
WNecessary

48 1 *FRONT DOOR CATCH-RH Mot 132.00FS *-FS
Mecessary

- I | *DATA PLATE FOR TYRE PRESSURE Mot 25.00FSs *-F5
Necessary

5 1 *ROOF CHROME MOLDING-RH Not 574 00FS *-F5
Necessary

52 1 *FRONT DOOR WINDCOW SLOT SEAL CHROME-RH  Nol 285.00FS *-F5
Necassary

5 1 *FRONT DOOR LOWER COVER-RH Mot 467.00FS *-F§
Necessary

54 1 *FRONT FENDER LOWER COVER-RH Mot 174.00FS *-F8
Necassary

5§55 4 *RUBBER VALVE Mot 13.00FS *-F§
Neceassary

56 1 *TYRE RIM-FRONT RH (NPA) Not D.00OFS *-F5
Neceassary

5F 1 "SUNDRIES Necassary TOD.00FS *22.72FS

58 *HEADLIGHT CONNECTOR HOUSING-RH Not 29.00FS *-FS
Necessary

F=Franchise part S=Spchett.

Total Parts (S5) 22,857.00 5.,015.76

Report was unsubmitied during this print-out.
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mevw 480.00 480.00

FOR HEADLIGHTS,HORNS,0OUTSIDE TEMPERATURE
SENSOR, HEADLIGHT WASHER ASSY AND FRONT
PARKING AID
2 TO REMOVE AND TRANSFER RHS FRONT DOORS New 280.00 0.00

MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES.INSPECT FOR DAMAGES

3 TO DISMANTLE AND RENEW FRONT BUMPER, RHS New 4,400.00 1,250.00
HEADLIGHT,RHS FRONT FENDER,BONNET AND RHS
FRONT DOOR.RE-ORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

q TO RESPRAY FRONT BUMPER,FRONT LOWER New 6,000.00 2,200.00

SPOILER,BONNET RHS FRONT FENDER AND RHS
UPPER A-PILLAR,RHS FRONT DOOR AND DOOR COVER

5 TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL New 280.00 0.00
ALIGNMENT

6 TO CARRY OUT DIAGNOSTIC CHECK Niw 192.00 182.00

Gross Labour Cost (5%) 11,632.00 4,122.00

I Report was unsubmitted duning this print-out. |

< END OF ESTIMATES >
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