ety M 1000 TV NS |k

. INS" CASE OWNER: P
hl‘!“ﬁ"ﬂj‘;ﬂ‘- R—M\ RS % Digaz / Timez : wl'“ﬁ
£ Registered m Merimern: _1my M‘
Pre-amsign / CCU/FTE
Inmped Vehicle No g% %3‘5% Claim Mo f .
: -~
Mame of Insared eV Policy No \
Insured Tel Na HP Make/ Mods] :
Excess Sec 11 :5§ noa _J{0C|Y Place of Accident - _
I3 driver the owner? { YES 7 I Minivre 6T Aizident -
ITNO, Driver Name [ Age 01 Gis REPORT: MO ;TP GlA REPORT MO
Driver Tel No. - (VA ngx NGy Insseired Liahility % Fisal? ‘i‘ur.gn
(1Y 1Y — — =
[NSRS: INSRS: INSRS: INSRS:
WS Vi WP v WER WSP
Tel m Tel: Ted: Tel3
Lishility : Liahitity ; Lisbitity : Linhifiry :
RMES: RMKS: RMKS: RMEKS:
Date/ Time
eyt l e WO 0.0 r123 - gah aly 1yISTAGE DATE  PIC
.1 _,_,ﬁ.:_.:.,.,l_&.ﬁg =3 B3 Tl Al | T T INon-Reporting b (1at):
alafia = L T e T gl | | Mor-Reportne iy 2nd)
> L1 022 Tt Vi | At 5 b ML A BT LA\ 7% oy 1
Satificetion Itr (i nonepiciup
- L ] ICI.H on
— mEE A vl oaewe . &0 WhOEYe Dok, Aftes call i 20 OF
+ Twge ABUT] T Y Documentation Checl List: Haudler  Typla
. MatifinnHin Lty (i non-pielop)
w Rl — m Afies call B 10 OF
\ . 1 Authorieation Ta Ace [
-—-__ﬁfﬂ ) Tu ke ?Fi g.mﬁ N |Ralznss Vouher
. "., \ ) ) IFJ.B.!.le:rE:H_-
glahh— | Bile '!5 fo Mme g doge . [Car Remt woice:
Towmg Invoics |
| RN
|Medicat B
[P
MiEngdhte Heies Instrtion.
LiTh
Payment Breskedown Form
PRELIMINARY ADVICE Date/Time Sent Hy: Host-Repair Photas
|Others:
FINALIZATION Date/Thine Comfirm with Coafirm by; 2
Repair Cont: 55 i days) Redustion: %, o~ Emall | Jcan ]
FINALSETTLEMENT _ Deetime T1ATGY  Confimwih JAPwve Emaill_A Cal |
Final Lighility: % (hgreed / Assessed) BOLA SINNo - [TIAJ NG offl 28, Ass. Lia:
Repair Cogt: iS5 .
Loss of Renml (LOR) By = ( day)
Loss of Use [LOWY ss - s A dava)
Loas of Income (LOI) s —— 8 x davs) . ARV, @EM
LOR enly || LOU gnl LoR+LOUL | toR=Lenl | [Tiek anly ane] ¥ i 17 i
GIA/LTA Search 55 - B et \
Meadizal 5y —- _ 1} Claim guaiug: W jvnls Setils
Dishursem=nt g - (&g Tow! lodependent § 2} Repart Forma:
Legal Cost lss =— = 3) Survey fee:
Total; s JORA . PU Giobal Sum ss:
FINAL PAYMENT Diare/ Time Coafirm with: Etai cal |
Payee 1 559600 e MNA Al Bl Caa——
Payee1: (Suiks ifN.A) |88 Nams2: | P '
Payee 3: (Striks IfN.A) (53 y Mame 3: | SIS !




Mn 1 _T‘nf:a;ﬂﬂ (ZM-' REF: TN 01 'lw l M @ ! (1t
' | ASSIGNMENT
From e 36| 214 |yanne S‘:f“’ }“ A YrRegn Jelo | 0CT
Estimated Cost Type i1 M.Cycla | Bus | Van | Lorry | Taxi | Prime Mover |
| TP RES | OD RES | EVA | INV | MV Truck | Trailer or

Tolmpect Vehcle N~ ©3Y 2CELA Make Th‘{n’f’l LA RALIOA oo 2611
dWorkshopmis MOV Calour Ay A Insured | Std ! NIINA
of B WG Buly Mypah Law 3 # 0)-Ofol [0f | spruatng 16§ To'F TiRaior Insured | Std | NI | NA
Insured EngiNo

Policy No. oo IT32ANA Jo20vw 304

Claims No (zen, Cond: Good ! Poor | Burmt

Sum Insured; Extess Steening: Iforder] Jammed | Leaked | Bumt or

{Chiant's Record] Brake | Jammed [ Leaked | Burnt of
Make af Veh Modi Hu@lfmmmm

N TyeSize:  F: J_..'St"b"ﬁﬂ: '
(Policy Condition) R __ptiei
Remark: The veh had commenced its NS | OB @muﬂ;Exuwuﬁwsrmmmmmsurm:suuu
repair at the time of inspection. ’h TOYO | YOKO of

Bal or Markal Valug: "F[K_ i Front Rear

IDAC Accident Rport: Consistent? : Yes or No R/Bal é mm RiBal mm
GIA | PR Seen Consisieni? : Yes or Ne LiBal. [ mm LiBal B i
ERepars 3 days  Res: YesorNo e a8 '{]11 00l ol 03/6//5
Lum Sum: i 3Val: Yes or No Survey held al Maln

onr e TR Vet M Des of Damages : Frt | Rear / O/S | NIS { UIC / Rooftop or

Vehigle: INTOUT | 5{3‘ ket _

Date Persan Contacted The UIC | Chassis frame | Body Structure affected due to collion,

Date /Time = Action / Instruction

PIP & a1ga o gw@g}wmg s

DistuTime. File Pasy o7 : Prell. Report
: []: Finat Report
it Tirree. File Riedarm 101

4]

Report Format

Lump Sum / LE.I: (3

Add Fee:

Days Of Repair:
Resurvey No. of Trip: Survey Fes
Tsanspostuten
Site Ingp (5 ) fSeps S
Interview (% ) Phows
Tech. Invs ($ } e
Wesakand (8 )

TOTAL




&22/2019

-

@MOVA

Estimats Repor

Muin Offios 1 b, 22, Jakn Kiang, Sogapom 158418
Tl 547€ 2333 Fac 6277 5801

Bervios Cantre ; Biock 1008 Bukl Marah Lona 3,
#01-040606/1 16, Smgapo 150722

Ta: (55 a8 2333 @ Unes) Foox: (08 S50 314
AW IO COITL_SG

GS8T Beg. Mo M2-00BEARS-2

Mova Spray Centre

2K Dwven Seray Panting Spstem
Power-M Autemotive Pla Ltd e =
Speciaisn in Car A-cor Sarvices

Gar Auds & H-F System

Hilton Car Rental Cenire

Hilton Auto Trading

Desling I Mow/Used Cats. Him Pulchise & NEIBN08

'fE<e)

TP INSURER: India International Insurance Pte Ltd (HQ)
UNKNOWN
Singapore
Claimant Insurer: NTUC Income Insurance Co-operative Ltd
Claim Type: THIRD PARTY Ref. No:
Policy Mo: Date of Loss: 20/05/2019
Vehicle Reg. No.: SJYZ6E6A Driveabla?
Party Al Faull: UNKNOWN
Driver (TP):. CHIN HOO YIN
Make/Model: LEXUS RX270, 2.7 (A) Vehicle Reg. Date: 18/10/2010
Vehicle Colour: BLACK
Engine No: 1ARO384327 Chassis No: JTJZATATO2000306
Odometar: 0OKM
Painl Type:
List ltem Discount: 10.00 %
Total Loss? NOD
Est. Duration of Repair (day) 3
REFER TO SKETCH PLAN

Description of Accident/Loss

Presen! Location:

COST OF CLAIMS
Paris

Miscelianeous ltems
Labaur

Paintwork Labour
Towing

MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

Amount
3.393.00
10.00
880,00
0.00
0.00

Gross Tolal (S§) 4,283.00
+ GS5T 7.00% (S5) 299 81
Nett Amount (S§) 4,582.81

This claim is handled by: JACELYN

Cepows et umry Menmen e-Claing infeensf Extimation & Adlusling System

hilps:/singapore. marmaen . com/claimsindex cimHusebox=MTRrepairer&fussaction=gen_printrplAcaseid=AZ54TOACFID=532186448CFTOKEN= . 113



REPAIR DETAILS T il
Reference

Part Source: MREM-5G Version: 1.0 (Lasi Synchronised' 22 May 2018)

Parts: M1-SLY LEXUS RXZTD 2.7 (A) (Catalogue Merimen Singapors 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJY266A)

Vallidity: These estimates are valkd onty f they contain the print code (above) on all estimste pages, running page numbers with the END OF ESTIMATES

markar on the last estimals pags
Further Info: lems/values nol in reference calalogue are prefixed with an asterisk ©

Estimates on Parls

MNo. Qty Part No. Particulars %Disc %Depr Amount
11 ‘REAR BUMPER  [peTY C/R g 10,00 000 *885,00 Fls
| *REAR BUMPER SIDE RETAINER RH ?(df v 1000 000 *116.00 FL:
310 ‘REAR BUMPER CLIPS e <~ 1000 0.00 n  SO00FL
4 *REAR WHEEL RIM RH - 235/60R18 S+ 7 Sfﬂ’ T 1000 000 Pale . FL
5 1 "REAR FENDER RH -REPAIR ~y T 71000 000 -
FeFranchme par. L =Llsiemiise )
Sub Total (58] 3,770.00
= List Hem Discount on L fems (S5§) ITT00
Total Parts |5%) 3,393.00
Report was unsubmitied during this print-out
Ganaerated using Meriman e-Claims IEAS
= ot
\
hittps:singapore. madman com/claims/indes cim Musebox=MTRrepairer&luseaction=gen_printrplicaseid=B254T08CFID=532188448CFTOKEN= . 23



5221789 Estimate Repor
Estimates on Miscellaneous Items

No Oty Partrculars Amount

Miscellaneous lems

1 1 ODITP Case (insurer) 'U-E_U,
Sub Total (58] 10.00

Estimates on Labour

No Particulars Lab.Type Amouni

Labour ltems

1 TOKNOCK & STRAIGHTEN ON REAR FENDER RH. TO REMOVE & REPLACE DAMAGED ITEMS. REALIGN Mow 2 fﬂ w

CONNECTION
2  TO SPRAY PAINT ON REPAIRED AREAS Mew 250 A
3 TO CHECK WHEEL ALIGNMENT MNe g i}
" o P

Gross Labour Cost [S§) HED.00

Repon was unsubrmiiied during this print-oul
Gensrated using Merimen e-Claims IEAS

< END OF ESTIMATES >

Mips.fsmgapore menmen. comiclaims/indexcimHusebox=MTRrepairerSfussaction=gen_printrplAcaseid=0254TOACFID=53218644ACFTOKEN=_.. 33



" Repairer Estimates Suppl. #1 Page 3 of 4

REPAIR DETAILS

Reference
' |Part Source: MRM-SG Version: 1.0 (Lest Synchronised: 14 Jun2019) B -
|Parts; M1-8UV LEXUS RX270 2.7 [A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard Lint)

Print Code: Mova Automotlve Pte Lid/SJY266A/14/06/2018 18:00

Valldity: These estmates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasi estimate page

Further Info: [temsaivalues n;:t in raference catalogue are ;;I'Ilﬂ'd with an asterisk *.

Estimates on Parts

Mo. Qty Part No. Particulars . %Disc %Depr Amount
11 Skfp ‘REAR BUMPER INNER BRACKETRH ~ C7iKeel /' 1000 000  *138.00FL
F=Franchise part. LelstliemDies
Sub Total (S§) 138.00
- List ltem Discount on L llems (55) 13.80
Tatal Parts (5%5) 124.20

Mova Automotive Pte LtdiSJY266AM4/06/2018 18:00. Not valid withoul Reference section,
Genersled using Merimen e-Ciaims IEAS

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen... 14/6/2019



b

@ MOVA

I.ut:r;ntl.tn PFle

TP INSURER:
UNKNOWN

Singapore

Claimant Insurer:

Estimala Rapon

Main Office ; No. 22, Jelan Kllang, Singapors 152410 Muova Bpray Centre
Tok: B470 3333 Fax: 0271 5061 2K Oven Sprey Painling System

Power-M Automotive Ple Lid
Bervice Cenire s Block 1008, Buldi Mesah Larg B, Epaclaiisa n Cor Al-gon Servicas,
#01-04/08708/116, Eingapare 150722 Car Audis & H-FI Systam,
Tat: (65) 6476 3333 (8 Lines) Fox: {D5) 6270 &314 Hilten Car Rental Cantre
WY Hilfon Aute Trading
GﬁTHN.NmME;ﬂEPBH*E Dealng in MawiUsed Cars, Hie Purchasa & insurence,

India International Insurance Pte Ltd (HQ)

NTUC Income insurance Co-operative Ltd

BERTICUVARS O RIGIFAIMS

THIRD PARTY Ref.No:

Clalm Type:
Policy No: Date of Loss: 20/05/2018
Vehicle Reg. No.: SJY266A Driveable?
Party At Fault: UNKNOWN
Driver (TPY CHIN HOO YIN
Make/Model LEXUS RX270, 2,7 (A) Vehicle Reg. Dale: 18M10/2010
Vehicle Colour: BLACK
Engine Ng: 1ARD384327 Chassis No: JTIZAT1ATOZ2000306
Odometer 0 KM
Paint Type
List ltem Discount: 10.00 %
Tota! Loss? NO
Est. Duration of Repair (day) 3
REFER TO SKETCH PLAN

Description of Accident/Loss

Presen! Location

MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

oSO RCIAIMS £
Parts
Miecellaneous ltems
Labour

Paintwork Labour
Towing

) - 0,00
Gross Total (S§) 4,263.00

+ GST 7.00% (5%) 269.81

Mett Amount (S§) 4,582.81

This claim is handled by: JACELYN

Generaied saing Meriman e-Clnima intarnet Exfimation & Adjirafing Systan

fps singapore merdmen com/claimefindax cim Tfusebor=MTRropairer&fusaaclion=gen _printrplBcesald=8254T0ACFID=532106448CFTOKEN=... 13



Hs.erence
'P!ﬂ Source: MAM-5G

E:Himll Ripnﬂ

Varsion: 1.0.(Last Synchrodised: 22 May 2015)
LEXUS RXI70 2.7 (A] [ﬂlll!nuuu:hhrlm Singapore 1.0
(Price-denominaled Standard List)

{Unluhmllm no pm-mdu fot B.IYEEH-}

These esimaes are valid unl}- 1] ﬂ-uur eprtain th
marker on the lasl estimata pagn

Further Info: llemsivilues not In reference mtlbnnul are pﬂlnm m an aslarisk *,

Estimates on Parts
No. Gty PartNo,

Particuiars %Disc

i S N

1
rsnchise oot LeListhemDiue.

tnﬂnt_,p:m (abeve) on all estimate pages, running page numbers with the END GF ESTIMATES

"o,uu ?ﬂ‘ '' 2 m "" FU

*REAR BUMPER [ 10,00

“REAR BUMPER SIDE RETAINER m-l'?-ﬂof o : 1000

*REAR BUMPER CLIP§  fte ~~ ' 10.00

REAR WHEEL M RH - 238/80R16~ S(& 7 ;’a) Cino 1045

*REAR FENDER RH - REPAIR gmq whm'
Sub Total (55)

= List Hern Discount on L Nems (S5)

Total Parts (5%)

Raport was unsutmitted during this print-out.
Generaled using Merlmen w-Claims IEAS

h:tr-rr-in'iInmornr.[nmmm.wﬂimmmmmm-mpmrﬂmmwm_pﬁHWEMMMEETWOHEH-.,. 213



F e s
mates on Miscellaneous Items
No Qty Particulars Amouni
Miscollancous llums
1 1 OQITP Case [Insurer] 10.00
' ——
Sub Total (55) 10,00
Estimates on Labour i
No Particulars Lab.Typo Amount
Labour ltems
i TOKNOCK & STRAIGHTEN ON REAR FENDER RH. TO REMOVE A REPLACE DAMAGED ITEMS. REALIGN New 250 M
CONNECTION

2 TO SPRAY PAINT ON REPAIRED AREAS
3 TO CHECK WHEEL ALIGNMENT

New 250 apem
Maw fﬂ
Gross Labour Cost (55)  S0-00 ss0.00

Brt: 3 S45-Q0
SN :§ Re0=e0 Cond
$ 134590 (MU0

Syp -3 124-20
$ U20-T0 21300
e =S 10-00

<END OF ESTIMATES >

—
Lot Lyl
L T o !-1‘_
Sy B "Se Ay nding
‘, b E TR G L BLL* | ety
CERIDP AT AP s = s fipy slgn
= ThUH ars ramn e, 3

= g g meiticmg Wi Lane

Acknowiedged by Ropaiar
S
Dintn:

“aPreledies® bygls

* Suppementiny deerin) mus: =4 resun
& ; s q“
I subject 12 final aperoval lrom [naurance ﬂg:p.thr

Report wos unsubmittod during this print-oul
Gonerated using Merimen e-Clalms IEAS

hitps2/singapore. menman. camiclaims/index.cim?fusebox=MTRrepairer&fussacton=gen_prinrpidcaseid=825470ACFID=532186444CFTOKEN=... 37



Tyre Warehouse Pte. Ltd

BLK. 1002, Bukit Merah Lane 3
#01-89, Singapore 159718

Fhone Number: B82B 7733 /8866 7733 / 68163089
Fax Number:
Customer: Date: B/6/2019 9:37 AM
Company: VIN
License NO: SJY 266 A Technician;
Odometer: Order NO:
VEHICLE ALIGNMENT REPORT
LEXUS, 2011, RX350/RX270 GL10W/AGL10W (2WD)
Primary Angles Initial Specifications Final
Min. Max.
Caster Left — 2°05 3*35' —_
Right — 2°08' 3*35' —_
- Camber Left 055 A°25' 0°05' 0°55'
Right 04 -1°25' 0°05' -0°48'
Toe Laft 0.35° -0.04° 0.12° 0.00°
Right 0.01* -0.04* 0.12* 0.00*
Tolal 0.35* -0.08" 023" 0.00"
Camber Left -0"41' -1°25' 0*0s' 043
Right 0°45' -1°25' 0°05' 04T
Rear Toe Left 0.04* -0.04* 0.12* 0.05"
Right o.m" -0.04" 0.12* 0.05*
Total 05° -0.08* 0.23* 0.10°
Max Thrust Anale 000’ : —_— o*oo'
Initial Specifications Final
Secondary Angles il Mex.
SAl Left —_— 10°55' 10°55' —
Right -— 10°55' 10*55'
Included Angle Left —_ —= —— =
Right — —_— —_—
Toe Out On Tums Left — — — =
Right — — . .
Max Tum Inside Left _ — — _—
Right — e — —
Toe Curve Change Left = — — —
Setback Front <0.25" — —_ -0.25"
Rear -0.14" — — -0.14"
Track Width Diff 0.24" 0.24"
Wheel Base Diff. 010" -0.10"
Front Ride Height Left — e — 5l
Right — — — _
Rear Ride Heignt Left — i = —
Right —_ S p— —
Frame Angle -—

kk_tyrewarehouse@gmail.com




RILIMIG PARFNTMF Ashais Frmnmn

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 6275)
Ve D e R
Vehicle Mo. SIY266A
Wehicle to be Exported: No
Intended Deregistration Date: 04 Jun 2019
Vehicle Make: TOYOTA
Vehicle Model: LEXUS RX270 AUTO STD
Primary Colour: Black
Manufacturing Year: 2010
Engine No.: 1ARD384327
Chassis Na.: JTIZA11ATO2000306
Maximum Power Qutput: 138.0 kW (1B5 bhp)
Open Market Value: $46,012.00
Original Registration Date 18 Oct 2010
First Registration Date: 18 Oct 2010
Transfer Count: 0
Actual ARF Paid: £46,01200
e nd Gl PARE Rk (8 DA T e
PARF Eligibility: Yes
PARF Eligibllity Expiry Date 17 Oct 2020
PARF Rebate Amount; $25,306.00
E fiended CORRSDAG Dalales T 7or e e e D
COE Expiry Date; 17 Oct 2020
COE Category B - Car (14601cc & above)
COE Period(Years) 10
QP Paid: $23,180.00
COE Rebate Amount: $3.171.00
Total Rebate Amount $28.477.00

The information contained herein is correct as at 04 Jun 2019

OK Y7, g0

VLS STl A, GO S vV SO enQUIme B DR B Y M UthiCod FOre L reting e fruvg | AT R s |



" Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Thursday, 23 May 2019 9:22 AM
To: Nitha; ‘sur@Ikkauto.com’; admin-d@Ikkauto.com
Cc: Sundari Nagarajan - |l
Subject: RE: TP CLAIMS - SJY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE
1
Attachments: RPT PDF,; Estimate pdf
Dear Sirs, II" NiYha
LKK has been assigned to conduct the survey.
¢ 4 1 a3wawn
Officer in charge is Ms Sundari.
Best Regards, Vo Ot

Gabriel Wee

. I.NDIA E L/

® @ IHTEHNAT[DHM.
IHSU RANCE

fIiNdAaronRrig
Lerving the ruger aoww [0

&4 Cecll Street; #05 - OB Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Nitha [mailto:nitha@mova.com.sg]

Sent: 22 May, 2019 6:02 PM

To: Motor Ciaim - i <motorclaim@iii.com.sg>

Ce: Jacelyn Ooi (Mova)' <jacelyn@mova.com.sg>; ‘Suann’ <suann@mova.com.sg>
Subject: TP CLAIMS - S1Y266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE 1

Dear All,

Kindly assign survey and revert officer in change for the above mention case.
Thank you,

Besi Regards

Nitha

Claims Officer

Mova Automaotive Pte Lid
Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Aulomolive Ple Lig



" Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,

~ ‘disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Merimen e-Claims Page | of |
in_
«+.CLAIM SUBFOLDER...(New Assignment)
| CLATM SUBFOLDER TRACKING
_L-_nq___T _ Notlied | Est Submitted ﬂ!iﬁlgm Ad) Rpt _.-jT:i-;&ﬁm_-n.aﬁm . frsﬁﬁ_;ﬂ __Ei';E_ui
22May 2019 | 22 May 2019 23 May 2019  J—
Main 17:39 17ia7 ﬂrﬂ New Assignment

Sendvack £st || 594,283.00 Assign | __Cancel Case_ |

CLAIM SUBFOLDER DETAILS

Insured:
Main Ullﬂ-'lll'lt

Wehile Reg. No

[ Vehicie Reg. No, (Insured]:

Repamer;

|Handling Insurer:
| Claimant's Insurer:

DL
_|5HAA133Z

Adjuster:

Claim Datails

UNKNOWN, 10:0 o
M, 10: 5:1-:rﬁ:m S .
I0/05/201% 11:00 - :58
[103 Menths and 2 Deys From
___LTA Reg Date (Man ¥r))

Date of Loss:

__Policy/Caver Note No.:
| Policy No. (Claimant):
Excess:

'Mova Automotive Pis Ltd {Bukit Merah) Bik 1008, #01- mmm Bukit Marah Lane 3, 159722 Bukit

Merah - Tel: 62723892/64763373
m;-ﬁ:;;ﬁmum Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Magarajan -

_NTUC Income Insurance Co-operative Lid (HQ) - Tel

| 5046372308

. [Final Rpt due 03/06/2019]

ASSOCIATED MAIL RECEIVED

_ LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ..

muj Compose Case Mail

There are no mail for this case.

ALL ASSOCIATED TASKS
Due Date  Pronty  Type
Mo results.

View Al |
Assigned By

SearchTasks |  CresteMewTask | Complete |
Campleted On Created On  Done?

Task Group Subject  Handier

https://singapore. merimen.com/claims/index.cfm7fusebox=MTRadjuster&fuseaction=d... 23/5/2019



BRA01E Merimean e-Claims

Print Received Message

This mail is associated with :

SJY266A (MCT19050500)
[SHA4133Z)
TP

FONG HEE MUN
May 20 2019 11:00AM
[COMFDRT TRANSPORTATION FTE LTD]
Mova Automolive Pte Lid

From India International Insurance Pte Ltd (HQ) (lll_SG), sent on 13/08/2019 10:42 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SJY266A - Claim Handler: Sundari Nagarajan

Maintained:1s it economical to repair

hitps://singapore. merimen com/claimafindex.cim?lusebox=SVCmalld fuseachion=dsp_Print&CFID=5TETTBTTACFTOKEN=66c3a464T41338de-2072EE .,

mn



ar22pnol

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Orweneer 10

Vehicle Details

Viehicle Mo

Wehicle to be Exported:
Imtended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Englne Mo.:

Chassis Nou

Mastimum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligitility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Esxpiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information cantained herein |s correct as at 22 Adug 2019

DADCIME Dakate Eamiiim

Singapore NRIC
275)

SIY266A
Mo

22 Aug 2019

TOYOTA

LEXUS RX270 AUTO STD
Black

2010

1ARD384327
ITIZA11A702000306
138,0 kW (185 bhp)
$44,012.00

18 Oct 2010

18 Oct 2010

a

$46,012.00

Yes
17 Oct 2020
$25,306.00

17 Oct 2020

B - Car [1601cc & above)
10

$23.180.00

§2.668.00

$27.974.00

OK
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Ar2arase, Marmen e-Claims

Print Sent Message

This mail is associated with :

SJY266A (MCT19050500)
[SHA4133Z)
TP
FONG HEE MUN
May 20 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
Mova Automotive Ple Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 22/08/2019 09:08 AM,

To sundari@iil.com. sg

cc Ill_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Subject  RE: Alert - Adj Mandate Maintained - SJY266A - Claim Handler: Sundari Nagarajan

Dear Sirs/Mdm,

Detail as follows: -

Market Value - $47,000.00 (est)
LTA Rebate : $27,974.00 (est)
[INett Vale : $19,026.00 (est)

Thank you.
Hslao Tong

<=-- Original Message -->

From: 11I_SG

To: LKK_HQ

Sent On: 13/08/2019 10:42 AM

Subject: Alert - Adj Mandate Maintained - SI¥Y266A - Claim Handler: Sundarl Nagarajan

Maintained:Is it economical to repair

hitps /isingapore. merfmean comiclaima/index.cimHusebox=SVCmailkluseaction=dsp_Prinl&CFID=6T87787T4&CFTOKEN=66c3a464741338de-20T2EE... 11



Br22r2018,

Claim Audit

= AUDIT TRAIL
(Mo On Audit Remarks ay
| | 22 May 2019 [R] Monitha
y 38 Cim Veh Model Changed [202046) LEXUS RX270 2.7 (A). P i
Reg No; SIY2664. Acct Date: 2019/05/20. Claim Type: TP. Insurer: India Internatio
5 22 May 2019 Cim Created nal Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operstive Ltd  [R] Menitha
17:37 {HQ), Workshop: Mova Automotive Pre Ltd {Bukit Merah), Created from SAS:MMOV Gunasekaran
19065017
22 May 2019 [R] Menitha
- gl Cim Submitted 4283.00. Wb
" ﬂ’-;’;;"' 2018 g5 Co Assigned LKK Auto Consultants Pte Ltd (HQ): i ﬁ:z""'
5 g—;*;;‘f 2019  agj Mext Rpt Changed  Next Apt:Final Rpt.Due Date:2019/06/03 [llﬁzﬂﬂ
6 ﬂ';;’ 2019 4§ Mandate Set Approved:0.00.Reinsp:Adj decides. i ﬁ:,';"“'
23 May 2019 Assignment 1st [A) LEE SU
7 o847 Accessed THING
23 May 2019 X [A] HOW ME]
;] 18:43 Label Added {30653} Direct Settiament. KWAN
o 3 1MV 015 ady adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID (o
10 28 May 2013 o4y Mandate Request  CurReq:0.00:PODS LIABILITY: 100% REMARKS: BOLA 11a - OID making Uturn IA] VI
18:11 e, : J ALPEM
29 May 2019 Next Apt:Final Rpt.Due Date:2019/06/03. Mandate Remarks: Agreed to do direct & [1] Sundari |
1 y2:58 AdfNaxt RptChanged i\ ement, Pleass revert with your quantum advice Nagarajan
29 May 2019 Approved:0.00:Agreed to do direct settlement. Please revert with your quantum ad (1] Sundarl
12 12:58 Adj Mandate Set et Nagarajan
13 “L'._:Jl'j'“ 2019 adj Adjuster Assigned MOHD TAUFIKH BIN HAMID -> MOHD RASUL (Al :ﬂr“m
04 Jun 2019 Insured Name: UNKNOWN -> COMFORT TRANSPORTATION PTE LTD. Insured ID: 0 [A] HOW MET
14 1314 Cim Dt! Modified -> 1993038218, KWAN
15 14 Jun 2019 Cim Supp Created [R] Dol Than
17:58 (S:833800) Hoey
14 Jun 2019 Clm Submitted [R] Ol Than
18 y8:00 (S:833800) 18928, Hoey
14 Jun 2019 Adj Co Assigned . [1] Merimen
17 18:00 (S:833800) L Ausko Conmiants Pue Lid (HED: Administrator
18 29 Jul 201% Supp Combined [A] CHEW
17:42 {5:833800) HSIAD TONG
01 Aug 2019 [A] SHIAU
19 333 g gt Tuitiaeed CHAN
CurReq;2657.40: PODS Liability: 100% Quantum: {a)CORw/GST: $2,289.51 + (b)L
20 12AU0 2019 i Mandare Request  OU(903ys x $100.00): $400.00 + (c)LTA/GIA search fee: $7.49 = Total: $2,697.40 [A] CHEW
1D0:16 Vehicle Model: Toyota Lexus RX270 (2672cc) 3 recommendation repair days + 1PR  HSIAQ TONG
S = dédays For
13 Aug 2019 Cur Rot:Final Rpt. Cur Due Date:2019/06/03. Mandate Remarks: 1s |t economical t  [1] Sundari
4 10:42 Adj Next Rpt Changed o repair Magarajan
13 Aug 2019 . - (1] Sundari
i1 10:43 Ad] Mandate Set Maintained:1s It economical to repair Nagarsian
22 Aug 2019 Cur.Req; 2697 .40:1t is economical to repain. Market Valus: $47,000,00(est) less LTA  [A] CHEW
23 19:09 Ad) Mandate Request o hate: $27,074.00(est) = Nett Value :$19,026.00{est) HSIAC TONG
Date From 4|7 »| pate 1o 4|TF »] Audit Type | None v Go]

[28/05/2019 18:11) VIC ALPEH:
Adj Mandate Request Cur.Req:0,00:PODS LIABILITY: 100% REMARKS: BOLA 112 - OID making Uturn
[28/05/2019 18:10) VIC ALPEM:
FILE REVIEWED, OID MAKING UTURN, SEEK LIABILITY MANDATE

Merimen Billing for this case - Transaction History

|

& Mame

d
B i el K B n'-._ | A T-.-:r-__ B Roo Nam firanch) Rt | finl 2 Armount !
| 22/05/2019 Howe Automotive Pt
2153617 ol Motor Automative Pre s S SIY266A e
17:37 Ltd (HQ) Ltd (Bukit

Merah) |
2233095 01/08/2019 Motor LKK Auto LKK Auto SIY266A SHA4133Z 11.77

[ 13:37 Consultants Pte | Consultants Pte |

hitps./singapore. meriman. comiclaims/index cim7lusebox=MTRadjuster&fuseaction=dsp_viewhisiory&cassid=2254T708extid=304625LCFID=5TATTAT ..

12



Marimean o-Claims

Print Received Message

B2712018

This mail is associated with :

SJY266A (MCT19050500)
[SHA4133Z]
TP

FONG HEE MUN
May 20 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
Mova Automotive Ple Lid

From India International Insurance Pte Ltd (HQ) (Ill_SG}, sent on 22/08/2019 15:50 PM.

To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$2697.40) - SJY266A - Claim Handler: Sundari Nagarajan

Approved:2697.40:

hitps./'singapore mariman.comiclaimaindax, cfmTfusebox=SVCmailkfuseacton=dsp_Prinl&CFID=581245TBACFTOKEN=c18T02588ac1b11-25207C... 1N



Hsiao Tnng (LKKAuto)

From: Suann <suann@maovacom.sg>

Sent: Monday, 2 September 2019 11:05 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: TP CLAIMS - SJY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE

1 *** LKK REF; CC4/11119009129/R1pa3

Dear Hsiao Tong
We accept your offer,

Thank you

Best Regards

Suanne Chin

Claims Assl. Manager
MOVA Automotive Pre Lid
Tel: +65 6272 1892

Fax: +65 6270 8314

Automotive Ple Lig

Connect with us on

Privileged/Confidential Informaton may be contamed in [his message. if you are not the addresses indicated in this message (or responaible for delivery of
th massage 1o such person), you may not copy of dellver this message to anyane, In such case, you should destroy this message and kindly notify the
sander by roply email, Al opinicns, conclusions and other information expressed in this message not of an official neture shall not be desmed &S UNiess
oifierwise indicaled by an authorized representalive independent of this message

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 31 August 2019 12:57

To: Suann

Cc: Admin A

Subject: RE: TP CLAIMS - SJY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI] AVE 1 *** LKK REF:
CC4/11119009129/R1pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

We are prepared to improve our offer at $2,697.40(all-in).
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”



Best Regards,

Hsiano Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5{408933]

From: Suann <suann(@mova.com.sg>

Sent: Tuesday, 27 August 2019 4:02 PM

To: Poh Kin (LKKAuto) <pohkinalkkauto.com>; Hsiao Tong (LKKAuto) <chewhit(@ lkkauto.com>
Cc: Admin A <admin-a@lkkauto >

Subject: RE: TP CLAIMS - SJY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE |
*+=* | KK REF: CC4/11119009129/ha3

Dear Poh Kin

My client does not accept your offer.
Please settle my client claim total sum all in $2717.40

Thank you

Best Regards

Suanne Chiu

Claims Asst.Munnger
MOVA Automotive Pte Lid
Tel: +65 6272 3892

Fux: +65 6270 8314

Automolive Pte Lid

Connect with us on

Fievlleged Confidental Information may be contained in this message If you are nol the addresses indicalad in this message (or responsibie for delvery of
{he message 10 such person). you may nol copy of deliver this mesaage 1o anyone. jn such case, you should destroy this messags nnd kindly notify the
sander by reply emall All opinions, conclusions and ofher informalion expressed in this message nol of an official nalume shall not be deamed as uniess
oiherwise indicated by an sulhofized representalive independent of 1N message

From: Poh Kin (LKKAuto) [mailto:pohkin@|kkauto.com]
Sent: Tuesday, 27 August 2019 13:52

To: Suann; Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: TP CLAIMS - S)Y266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE 1 *** LKK REF:
CC4/11119009129/ha3

Importance: High

"Without Prejudice”
“Save As To Costs™

Our Ref: CC4/11119009129/R 1 pa3
Your Ref: SIY266A/T040619



Dear Suanne,
We refer to the above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have instruction
from our principal to offer settlement at global sum of § 2.690.00(all in) on this matter.

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

*Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohking Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

e

~ETT Save the Earthe Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you.

From: Suann [mailto:suann@mova.com.sg]
Sent: Thursday, 30 May 2019 6:00 PM

To: Poh Kin (LKK Auto) <pohkin(@llkkauto.com=

Cc: Vic (LKKAuto) <vicalpeh/@lkkauto.com>; Admin A <admin-af@lkkauto.com>; assignments
<assignments{@ to.com>

Subject: RE: TP CLAIMS - SIY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE |
*** LKK REF: CC4/11119009129/ha3

Dear Poh Kin
Thank you!

Hest Regards
Suanne Chiu

Clairns Asst.Manager
MOVA Aotomotive Pre Lid
Tel: =65 6272 3892

Fax; +65 6270 8314



Automolive Pls Li0

Connect with us on nm

Privisgad/Confidential Informanon may be contained in fhis message. If you are not the addressee indicated in this message (or responsibie for delivery of
fhe megsage 1o such persan), you may not copy o deliver this message 1o anyone: In such case. you should destroy this message and kindly notify the
sencer by meply email. All opinions. conchusions and olfer information expressed in this message nat of an afficisl meture shall mot be doemed @ uniess
otherwies indicated by sn authonzed representaiive indapendent of this message

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]
Sent: Thursday, 30 May 2019 17:16

To: Suann

Cc: Vic (LKKAuto); Admin A; assignments

Subject: RE: TP CLAIMS - SJY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE 1 *** LKK REF:
CC4/11119009129/ha3

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/11119009129/ha3
Your Ref: SJY 266A

Dear Sir/Madam,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

In the meantime, kindly arrange TP survey ASAP.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intentlon of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the lksues of llabllity/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Uhi Avenue 1, #02-25 | S(408933)

4



1

‘F__:l-’lf e
=i i Save the Earth Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you.

From: Mei Kwan (LKK Auto)
Sent: Tuesday, 28 May, 2019 6:09 PM

To: Suann <suann@mova.com.sg>; Vic (LKKAuto) <vicalpeh(@ lkkauto.com>
Ce: Admin A <admin-a(@ >; 'Sundan Nagarajan - 11I' <sundari@iii.com.sg>

Subject: RE: TP CLAIMS - SJY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE 1
*** LKK REF: CC4/TI119009129/ha3

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/11119004463 /GHA3 Vic - 6841 2096

Our respective case handler will look into the matter and revert to you in due course.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lid

Phone: 6366 0055 | email: MelKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Suann < @mova.com.sg>
Sent: Tuesday, 28 May, 2019 5:20 PM
To: 'Sundari Nagarajan - I1I' <sundari{@iii.com.sg>



1 Ce: Admin A < in-af@ lkkauto.com>
Subject: FW: TP CLAIMS - SJY266A AGAINST SHA4133Z DOA 20/05/2019 AT C LEMENTI AVE |

Importance: High
Dear Sundari
Please check outcome, my client is chasing hasty.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

Automotive Ple Ltd

Connect with us on m

Privileged/Confidential Information may be contained in this message. If you are not the addressee
indicated in this message (or responsible for delivery of the message to such person), you may not copy or
deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender
by reply email. All opinions, conclusions and other information expressed in this message not of an official
nature shall not be deemed as unless otherwise indicated by an authorized representative independent of this
message.

From: Suann [mailto:suann@mova.com.sg]
Sent: Monday, 27 May 2019 17:19

To: 'Sundan Nagarajan - [II'

Ce: 'Hsiao Tong (LKKAuto)'; 'Admin A'
Subject: FW: TP CLAIMS - SJIY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE 1

Dear Sundari
Please check liability for direct settlement.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

Automolive Pie Lid

Connect with us on f L



Privileged/Confidential Information may be contained in this message. If you are not the addressee
indicated in this message (or responsible for delivery of the message to such person), you may not copy or
deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender
by reply email. All opinions, conclusions and other information expressed in this message not of an official
nature shall not be deemed as unless otherwise indicated by an authorized representative independent of this
message.

From: Suann [mailto:suann@mova.com.sg]

Sent: Thursday, 23 May 2019 9:4]

To: 'Hsiao Tong (LKKAuto)'; "Admin A’

Ce: 'Sundari Nagarajan - [1I'

Subject: FW: TP CLAIMS - SJY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE |

Dear Hsiao Tong
Please check liability for direct settlement.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

Automotive Ple Lid
Connect with us on n

Privileged/Confidential Information may be contained in this message. If you are not the addressee
indicated in this message (or responsible for delivery of the message to such person), you may not copy or
deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender
by reply email. All opinions, conclusions and other information expressed in this message not of an official
nature shall not be deemed as unless otherwise indicated by an authorized representative independent of this
message.

From: Motor Claim - I11 [mailto:motorclaim@iil.com.sg]

Sent: Thursday, 23 May 2019 9:22 AM

To: Nitha; "surf@lkkauto.com'; admin-d@Ikkauto.com

Ce: Sundan Nagarajan - 111

Subject: RE: TP CLAIMS - SJY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE |

Dear Sirs,
LKK has been assigned to conduct the survey,

Officer in charge 1s Ms Sundar.

Best Regards,
Gabriel Wee



° InDIA

° (=) INTERNATIONAL
InsurancE
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Terving the rmgiun sace | 90T

64 Cecil Street; #05 - [OB Building

Singapore 049711
Tel: 6347 6100, Ext — 248

From: Nitha [mailto:nitha@mova.com.sg|

Sent: 22 May, 2019 6:02 PM

To: Motor Claim - 11l <motorclaim(@in.com.sg>

Cc: 'Jacelyn Ooi (Mova)' <jacelyn@mova.com.sg>; 'Suann' <suann@mova.com.sg>

Subject: TP CLAIMS - SIY266A AGAINST SHA4133Z DOA 20/05/2019 AT CLEMENTI AVE |

Dear All,
Kindly assign survey and revert officer in change for the above mention case.

Thank you.

Best Regards,

Nitha

Claims Officer

Mova Automotive Pre Lid

Tel: 6272 3892 Fax: 6270 8314

@MOVA o o

Automolive Ple Ltg

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with apphcable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.



Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.
Registration No. 198703792-K
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Waorkshop Address: Blk 1008, Bukit Merah Lane 3 '
& 01-04/06/08
Singapore | 59722

“WITHOUT PREJUDICE"
Your Ref : MCT19050500
Our Ref 1 SJY266A / T040619
Date : 5 September 2019

LKK AUTO CONSULTANT PTELTD
51, Ubi Avenue 1

#01-25 Paya Ubi Industrial Park
Singapore 408933.

ATTN : MOTOR CLAIMS DEPT

Dear Sir / Madam,

ACCIDENT INVOLVING SJY266A & SHA4133Z ON 20/05/2019 ALONG
CLEMENTI AVE 1

We refer to the above.

Enclosed herawith are documents for your attention and actions

Please issue payment in favor of MOVA AUTOMOTIVE PTE LTD.
If you have any enquiries, please contact us at 6272 3892 or altematively:

1. Ms Enny, enny@mova.com.sq for feedback, workshop & claims
matters, Lawyer Cases and all Own Damages & Windscreen matters.

2. Ms Suanne Chiu, suann@mova.com.sqg for all Third Party matters.

Thank you.
Note: Enclosed tax invoice & discharge voucher

Yours faithfully

For Claims Manager
Claims Department
Tel: 62723892

Fax: 627083149

“This is a computer generaled letier and does not require a signature



Page 1 of |
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I manmile yrony
Chiu Nyet Fah has successfully logged out
Your last login date and time was 21 May 2019, 11:04:37.

Toreturn to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History
Asset Dwner Transaction Amaunt
§/Molk Asset Type® Asset|D: | » = Transaction Typas 58+ Lo Date/Time=
1 Vehicle SHA4133Z - 18.32 Insurance Enquiry 7.49 21 May 2019/
(GIRO Payment) 11:05:10

hitps://vrl.lta.gov.sg/ta/vrl/action/hubCurrent TransactionLogs?FUNCTION_ID=F1801001ET&disp... 21/5/2019




« Insurance Farticulars bnquiry By Agents Letail Page 1 of |

Enquire Vehicle Insurer

Vehicle Mo.  Incident Date/Time Search Status  Insurance Company Code Insurance Company Nams
SHA41337 20 May 2019/ 11:40:20 Successul 105 INDIAINT'L INS PTE LTD
Previous OK

https://vrl.lta.gov.sg/lta/vrl/action/insPartDetail By AAPFUNCTION_ID=F1801043ET 21/52019




@MOVA

Automolive Ple Lid

Main Office:
Mowm Building
Mo 22, Mma.

o
Our Ref : SJY266A / TO40818 Tel: B4TE 3333
Your Ref : TO BE ADVICED o bl
Workshop Dept:
Date + 25 July 2018 Hlock 1008
mgﬂ;mgﬁw““mmm“‘
INDIA INT'L INSURANCE PTE LTD i (9 0ST2 808
64 Cecil Street Fax: (B5) 8270 8314
#05-06 OB Building Co. Reg. 1080040336
Singapore 049711. GST Fag. M2-00888684-2

Attn: Motor Claims Department
Dear SirfMdm

IDENT INVOLVING: SJY266A & SHA4133Z
DATEO > Y 2018

ALONG : CLEMENTI AVE 1
We refer to the above menlioned accidenl. We are claiming as per below:

Cost of Repairs $2.289.9
Loss of Use ($ _120.00 x 04 days) $ 480.00
Loss of Rental (§ __x _ days) + 7% GST £
Surveyor Fees §

Taxi Fees / E-License / Othars $

LTA /GIA SEARCH §7.49
Medical Fees 3

Towing Fees 3

Grand Total $2,777.40

Car date in: _03/06/2018 Car date out: _0B/0E/2019

Authorized Repair Days: _03 _(TP/ODAS/Resoveryofncidental Costs)

Please pay the amount of §$ 2,777.40 in favor of MOVA AUTOMOTIVE PTE LTD
¥ you have any enquires, please call Ms Suann @ 62723882 or emall
suannf@mova.com.sq

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD
For Claims Manager

NOTE: # Please note that the Loss of Use will be pald based on negotiation and on the
NIMA Protocol (Court Guideline).
« This is 8 compuler generaled letier and does not need a signature.
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Automotive P1le Ltd

MOVA = () H

Main Office: Mova Building, No. 22 Jalan Kilang, Singapore 1554108, T | [65) 8476 3333 Fax | (B5) 6271 5851 Webaile: www.mova com.sg
Workshop: Block 1008, Bukil Merah Lana 3, #01-04/06/08/94, Singapore 159722 Tel | (65) 6272 3802 Fax : (65) 6270 6314

POWER OF ATTORNEY
ACCIDENT INVOLVING (Owner's Vehicle No.) _ and (Third
Party's Viehicle No.) on along
BY THIS POWER OF ATTORNEY, "l/We,
*NRIC/Passport No. (Address)®

/
a company incorporate in Singapore and having its registered office at
(Address)* owner of Vehicle Registered No.
sJY2b66 A hereby irrevocably appoint MOVA AUTOMOTIVE PTE LTD,
(MOVA) a company incorporated in Singapore and having its registered office at Block 1008 Bukit Merah
Lane 3 #01-04/06/08 its agents or any person authorized by MOVA 1o be “my/our Attorney and in “my/our
name(s) and on *myfour behalf 1o do all or any of the following :

1. To submit, resolve and make any claim(s) (Including the commencement of legal proceedings)
which *liwe may have against the other ‘party/parties to the Accident and under the insurance
‘palicy/policies taken up by such ‘party/parlles or alternatively under Insurance Policy No

taken up by "'melus (subject to approval by my
Insurance Company) in respect of the cost of repairs, loss of uselrental and all other costs and
expanses, etc suffered by *me/us arising from the Accident (loss and damage).

2. For the purpose of such claim(s) as aforesaid, to appoint solicitors on *my/our behalf as *my/our Attorney
shall in MOVA absolute discretion, deem fit.

3. To callect payment(s) due in respect of any such claim(s) for the loss and damage. such payment
to be made by way of cheque in favor of MOVA AUTOMOTIVE PTE LTD and to give a valid receipt
and discharge theraol,

4. For any of the purposes aloresaid, o execute, sign, seal and deliver all documents whatsoever in
relation thereto.

5. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absolute discretion of MOVA.

*l/MWe hareby declare thal all acts, instruments and documents done by virlue of this Power of Attormey on
*my/our behalf by the Attorney, its agents or any person authorized by MOVA in its behall shall be as good
valid and effectual 1o all intents and purposes whatsoaver as It Is the same had been done or executed by * me/us
in *my/our own proper person(s) and *l/iwe hereby ratily and confirm, all acts, instruments and documents done or
executed by virtue of the authority and powers hereby conferred.

*I/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*I/We further comfirm that the acceptance by MOVA of the settiement amount in respect ol such constitute the
full discharge of my/our claim(s) in respect of such loss and damage.

*IN WITNESS WHEREOF. *I/We have hereunto to set *my/our hand and seal this day of the month
al , Year Two Thousand - 20 " ).

Signed, Sealed & Delivered By

Customer's Name!
NRIC No:
Ca's Rubber Stamp, where applicable. Insurers copy *delete as appropriate.
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-' |NT.I Cis Heg Mo INBTRATHIN | GST Mg M 62 G007 IRRG
RMNATIONAL
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SURANCE Cifw (65) 24760000 Emall e ommag
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The atceptance of this offer s

EXPRESS SETTLEMENT Ity clakmneans o Eoonl

RISCHARGE VOUCHER
|ll-Direct Settlement (PODS)

India Rer: MCT18050500
Claimant Ref: S|Y 266A

Wed, __ MOVA AUTOMOTIVE PTELTD ["the workshop”) hersby confirm (hal well have reached an agresmant
with the appointed Surveyor ol India Intemational Insurance P Lig LKK Aulo Consuftants Ple Lig {nama
of Surveyat) with respeci to the amount claimed for S35 2.280.91 irepair cost), S5_400.00 (iz of
uselmeetsd), 55 749  (soarch fee), vehicie no SJY 208A  thal was damaged pursuant to ihe accident which occurmd
on 20052019 (date) st _ CLEMENTI AVE 1 {lacation) invalving vanicla no, SHA 41332 (inyueg
wehicla) This i pursuant to the Inspection conducted on _030BI2019 (dae) a1 tne workshoo™.

Well confirm (hat we/l arelam authorized by tha owner FONG HEE MUN (“the third party
claimant™) of vehicle no. SJY 266A o make ihe claim as sal oul In the above paragraph and we/ have full suthonity 1o satie
the matier on hisher bahall in 8 manner that wall desm O Wall enclose herein Ihe letler of authority glven by “the third
party claimani”

Wedl further confirm that we!l will indemnily India International Insurance Ple Lid for all damages. joss sndior expense thal
they will or have already incutred in tha evant that “the hird party claimant” ftar the above sald agreement lodges a
further claim sgainst the former for sny loss snd axpenses suflared pertaining o cost of repalrs andior rental andior kess
of uee pursuanl to the damage lo SJY 268A  (vehide no ) as & result af the secident.

mnmmmmm-gmmmlmm-mhmm:mmmmalmmwmmmmmnr
pursiant o the accidant and that further this setiement is reached on & without prejudice and without admission of kability
hasis

This agreament |s subject to the application of Singapore lww and (he Singapors Courls have exclusive jurisdiciion over anmy
disputs ariging oul of the sama

We/lauthorize youto paythetotal amountof S§ 269740 1o MOVA AUTOMOTIVE PTELTD

Dated this 9. dayof . Sep_. .. 20 18 ¥ ==
Signatura: i Signature; : m
Signed by “the workehop" (with chop) Signed by appointed Surveyor
Narms Name: LKK Auto Consultants Pie Lid
NRIC MOVA ALTOMOTIVE PTELTD NRIC: 19900198
Blic 1008, ELKIT MERAH LANE 3 T
P #OT-04 ©)I5aT2E o renue
Tel: 62723892 Fax: 62704311 125 Pays Lol nd. Par 5400008

GST Reg No : M2-0088864 -2

Nationality:




@Mmova

Autamotive Ple Liag

Main Office:
Mova Buliding

Mo, 22, dalan Kilisng,
Singapors 1540419

Page # = Tal 64763333
Tax Invoice 3 Fax: (65) 6271 320
Veh # - SJY286A TR
05/09/2019 D Dot
Veh Model - LEXUS RX270 Bkt Marat) |.ane 3,
#O1-04/08/08/54
INDIA INT'L INSURAHCE PTELTD Tax # . CKB3at1ss Singapons 150722
64 CECIL STREET #04-06 Tal 62723802
(65)
0B BUILDING Claim # - TO40619 Fax: [65) 82708314
SINGAPORE 049711 ACC. Date .- 20/05/19 T R
Terms ~ C.0.D Days
Attention - XAD2T Remarks
No.  Description U.Price Amounits S§
SPECIAL NET ITEMS :
COST OF REPAIR 214010
SPECIAL NET TOTAL S8 2.140.10
NON-TAX AMOUNT §
AMOUNT 55 2,140.10
GST@ 7% 140 81
AMOUNT DUE s§ 2.289.01

|
Customer’s Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD
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Chiu Nyet Fah has successfully logged out.
Your last login date and time was 21 May 2019, 11:04:37.
Toreturn to ONEMOTORING,. please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

Asset Owner Transaction Amount
S/Mofi Asset Type  AssetlD ID Transaction Type (55) Log Date/Time
b | Vehicle SHA41332 - 18.32 Insurance Enquiry 7.49 21 May 2019/
(GIRO Payment) 11:05:10

https://vrllta.gov.sg/lta’vrl/action/hubCurrent TransactionLogs?FUNCTION_ID=FI801001ET&disp... 21/5/2019



Insurance Particulars Enquiry By Agents Detail Page 1 of |

" Enquire Vehicle Insurer

Vehicle Na Incident Date/Time Search Status Insurance Company Code Insurance Company Mame
SHA41337 20 May 2019/ 11:40:20 Successtul 105 INDIA INTLINSPTELTD

Previous OK

https://vrl lta.gov.sg/a/vrl/action/insPartDetail By AAZFUNCTION_ID=F1801043ET 21/52019



Mernmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING
Case Hotified Est Sutimitted | Adj Assigred Adj Apt Adj Submitted I Auth'sd Stabis
2may2019 |32 My 2019 DRINT  ssaia000  [s$2,140.10 e anling for Survey
Main 17:4 :
_Sendoac et | $$4,283.00 e agj npe | | EStEmans | [ _em nt Cancel case |
14 Jun 2019 143un 2018 | o o0o Combined with Main
Supp #1 | 17:58 18:00 18100 {Combired) Uncombine Suopl
5$124.20

Reference

CLAIM SUBFOLDER DETAILS

Insured: COMFORT TRANSPORTATION PTE LTD, Co. fleg. No.: 1953038218
Main 7
Pl e |FONG HEE MUN, 10: 51406275)
Vehicie J0/05/2019 11:00 - :59
oo SIY266A Date of Loss: |1 355 Months and 2 Days From LTA Reg Date (Man ¥ri]
Claim Type: TP / MCT19050500 posicy/Cover | sacomooss
Veticin Reg.
M. SHA4133Z :'Er?m:;j: 5046372306
(Insursd):
Excess!

_ Mowa Automotive Pre Ltd (Bukit Merah) Bk 1008, #01-04/08/08/54, Bulit Merah Lane 3, 155722 Bukit Marah - Tel:
Repairer: | a723892/64763333
Handlng | tndis tnternational Insurance Pte Ltd (HQ) - Tel: 63476100 . [Handied by Sundarl Nagarajen - £347 £071]
m::m NTUC Income Lnsurance Co-operative Lid (W) - Tel:

Adjusinr:

LKK Auto Consultants Pte Ltd (HQ] - Tell 6256-3561 . [Handied by MOHD RASUL] ... [Final Rpt due 03/06/2019]

ASSOCIATED MAIL RECEIVED

Wiew All l Camposs Case Mail I

= U1_SG [22/08/2019) Alart - Adj Mandate Approved [5$2697.40) - SIY266A - Claim Handler: Sundar| Maga...
s [I1_5G [13/08/2019) Alert - Ad] Mandate Maintained - SIY266A - Claim Handler: Sundari
o 111_SG [29/05/2019): Alert - Ad) Mandate Approved (580.00) - SIY286A - Clalm Handler:

Nogaraj...

Mo results,

ALL ASSOCIATED TASKSE
Dua Date Priority Type

Task Group Subject  Handler

View All | Swarch Tasks | Create New Tess | compiete |

Assigned By

Completed On

Created On Done?

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 24/9/2019



Menmen ¢-Claims

Claim Documents

SIY266A (MCT19050500)
[SHA4133Z]
™
FONG HEE MUN
May 20 2019 11:00AM

[COMFORT TRANSPORTATION PTE LTD]

Mova Automotive Pte Ltd

Page 1 of 2

upiond Documents | Lpsoad Protos | Compnse Mew Lettee | View [V it Broweer | <]
Assessment Reports liperpoge _[v]| M
No | Finalized On Mova Automotive Pte Ltd (Bukit Merah) | Thumbnail | Print
1 |22/05/1917:47 | Repairer Estimates _8 Load HTM
14/06/19 18:00 | Repalrer Estimates Suppl, #1 Load HTM
T Tl
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
t |12/08/1910:10 | Odometer Reading 0| wews | B
2 |12/08/19 10:10 | Chassis Number @ | s | H
1 |12/08/19 10:10 General View g load tr | BA
& |12/08/19 10:10 | Genernl View 0| leadirs | B
5 |12/06/19 10130 | General View @ | toed PG A
& |12/08/19 10:10 | General View @ | weaws | BB
7 |12/08/19 10:10 | General View | eadirc | BA
8 |12/08/19 10:10 General View 0| leadive | B4
% |12/08/19 10:10 General View 0 | leadirs | B
10 |12/08/19 1010 | Genaral View 0 | edies | A
11 [12/08/19 10:10 | Genersl View O | odws | B
12 |12/08/19 10:10 General View | loadirs | A
13 |12/08/19 10:10 General View 0| loed e | B
14 |12/00/19 10:10 | Genersl View 0| wedirs | A
15 |12/08/19 10:10 Ganeral View 0 | ears | M
16 |12/08/19 10:10 | General View | weaivs | A
17 |1208/19 1010 | Genarsl View 0 | icadirs | A
18 |12/08/19 10:10 | General View Q| wairs |
15 |1/06/19 10:10 | General View 0| ladirs | A
20 |13/06/19 10:10 Ganeral View 0 | icoars | B
21 [12/08/19 10:10 | General View 0| codirs | A
22 |12/08/1810:10 | Genersl View | wediec | A
23 |12/08/19 10:11 Reinspection Phots 0| edaws | A
24 |12/08/1910:11  |Relnspection Photo @O | caaec |
75 |12/0B/19 10:11 | Reinspection Phato 0| s | A
26 |12/0B/19 10:11 | Reinspection Photo 0| s | A
27 [12/08/1910:11 | Reinspection Photo Q| leirve | A
28 |12/08/19 10:11 Reinspection Photo 0 | oeaiws | BA |
2% |1308/19 10:11 | Reinspection Phote 0| edws |
30 |12/08/1010:11 | Reinspection Photo © | weaws | A
31 |12/08/19 10:11 | Reinspection Photo @ | warwe | A
32 |12/08/19 10:11 Reinspection Photo 0| icedirc | 4
Documentation f| T page i uI E
No |Finalized on Mova Automotive Pte Ltd {Bukit Merah) Thumbnail | Print
1 |22/05/15 1744 | Cartificate of Insurance Load POF
22/05/15 17:44 | Driver's Driving License Load POF
1 |22/08/18 17:44 | E-filed GIA report 0 | Lood POF
No | Finulized On Indias International Insurance Pte Ltd (H) Thumbnail | Print
i |23/05/1908:34 | Singapere Accident Statement @ | Losdror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 24/9/2019



Merimen e-Claims

Page 2 0f 2

Ko | Finalized On Hova Automotive Pte Ltd {Bukit Moarah) I Thumbnall Print
o |Relsbel/Rearder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnall| Print
1 |0D4/06/19 16:05 | TP ESTIMATE - MARKED Load PDF

7 |02/0B/19 06140 | LTA SEARCH Load POF

3 |oaossiepei40  (LOD @) | Load POF

4 |22/08/19 0906 | PARF_COE REBATE Load POF

5 | 24/09/19 08:53 WORKSHOP THVOICE Load POF

6 |24/0919 0B:53 | AUTHORISATION TO ACT FORM 0 | Losd Por

7 |24/09/19 08:5) | DISCHARGE VOUCHER € | Load POF

Linked Accident Report Documents

Assessment Reports la ~] &
No | Finalized On Mova Automative Pte Ltd (Buklt Merah) Thumbnall | Print
1 |21/05/1% 11:23 | Accident Statement Load HTM
Photos/ Tmages ey
Ko | Finalired On Mova Automative Pte Ltd (Bukit Merah) Thumbnall | Print
1| 2y08% 11:23 | Accldent Photo D | tsmdws | A
7 |71/05/1911:23 | Accldent Photo 0| loedwc | F
3 |21/05/19 11:23 Accident Photo 0 | Load @G g_'
4 | 21/05/1911:23 | Accident Photo O | waaws | M
£ |21/0%/19 11:23 | Aceldent Photo 0 | adws | B
6 |21/058/19 11:23 Aecident Photo 0| e | A
Documentation 1 per page w]| &
Mo | Finalized On Mova Automotive Pte Ltd {Bukit Merah) Thumbnail | Print
1 |2105/19 131:20 Sketch Plan Load TIF

Documents Checklist

DOCUMENTS CHECKLIST

There are na decument checklists configured.,

r Remarks - LKK Auto Consultants Pte Ltd [HQ)

Show Remarks To: ] Repairer O Handling Tnsumr
Beite Barnaren Are peteabe indess yhu v 0 b iR partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 24/9/2019



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd icoreg o 1sseor1ser
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/118008128/R1PA302

Date: 24/08/2018
REFERENCE
Handling Insurer India international Insurance Ptle Ltd  Policy No: MCOMODO15
Clalmant .
Vehicle No : SJY266A Insured Vehicle No: SHA41337
Date of Loss: 20/05/2019 MNatura of Claim: P Claim Mo: MCT18050500
IPTI I
Reg No: SJY266A
Make & Model: LEXUS RX270, 2.7 (A) Engine No: 1AR03B4327
Reg. Date: 18/1072010 (Man. Year 2010) Chassis No JTJZA11AT02000306
Colour: Black Odometer 168704 km
Engine Capacity 2672 cc
Marke! Value/New Car N/A
Prica:
Sum Insured (5%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yas Footbrake (Serviceable): Yas
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/60 R18 Rear Tyre Size: 235/60 R18
Front Left Side Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above valuws represent the remamning fyre reads depth
COST OF CLAIMS Repairers  Adjuster's  Difference  Diff %
Parts 351720 1,570.10 1,947.10 55.36
Miscellaneous ltems 10.00 11.00 -1.00 -10.00
Labour 880.00 560.00 320.00 36.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Caleulated Gross Tatal (S§) 440720 2,141.10 2,266.10 51.42
Approved Total (Overridden) (S§) 2,140.10
(S$) 440720 2,140.10 2,267.10 5144
+ GST 7.00/7.00% (55) 308.50 149.81 158 69 51.44
Mett Amount (55) 4,715.70 2,289.91 2,425.79 51.44
+ Loss of Use (4.0 x 55100.00/day) (5§) 400.00
+ Doc/Search Fee (55) 7.48
Nett Liability (S§) 2,697.40
INSPECTION
Date of Assignment: 230572019 Present Location: Mova Automotive Pte Lid (Bukit
Merah)
Date Inspected: 03/068/2018 Inspected Al Mova Automotive Pte Lid (Bukit

Merah)

Blk 1008, #01-04/06/08/94, Bukit
Merah Lane 3

Singapore 150722

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/9/2019



Adjuster Report Page2 of §

Estimated Period of Repair: 3.0 days

Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG

NOTE: This report represents our findings af the fime and place of inspection staled Morsn, Such ingpectian has dean camed out o the best of owr
knowisdge and abilly but any ather labiily under any other circumstances |8 hersby ssprassly aeclidod

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/9/2019



Adjuster Report Page 3 of 5

SPECIAL REMARES
Market Value: $47,000,00(est) less LTA Rebate: $27,974.00{est) = Neit Value :5319,026.00(est)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/9/2019



Adjuster Report Pagedof 5

REPAIR DETAILS
—
Reference
|Part Source: MRM-5G Varsion: 1.0 (Last Synchronised: 01 Aug 2018)
|Parts: M1-SUV LEXUS RX270 2.7 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's ({Price-denominated Standard Lisi)

Print Code: (Unsubmitted, no print-code for SJY266A)

Validity: These estimates are valid only if they contain [he print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *REAR BUMPER Cracked B885.00FL  "BB5.00FL
2 1 “REAR BUMPER SIDE RETAINER RH Cut 116.00FL  *116.00FL
3 10 *REAR BUMPER CLIPS MNecessary 50.00FL *50.00 FL
4 1 *REAR WHEEL RIM RH - 235/60R18 Scratched 2,718.00FL  *500.00FS
5 1 *REAR FENDER RH - REPAIR Repair - -
Supplementary #1

6 1 *REAR BUMPER INNER BRACKET RH Cracked 138.00 FL “138.00 FL

FaFranchine part. S=Spchett. L=ListhemDiac
Sub Total (5§) 3,808.00 1,689.00

- List ltam Discount on L Items 10.00/10.00% (S$) 3680.80 118.80

Total Parts (S§)  3,517.20 1,570.10

[ Report was unsubmitted during this prinl-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/9/2019



Adjuster Report

Recommended Miscellaneous Items

Page 5 of §

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 ODITP Case (Insurer) 10.00 11.00
Sub Total (S$) 10.00 11.00
Recommended Labour
Me Particulars Lab.Type Repairer's Amount
Labour lleams
1 TO KNOCK & STRAIGHTEN ON REAR FENDER RH. TO Wew 400.00 250.00
REMOVE & REPLACE DAMAGED ITEMS, REALIGN
CONNECTION
2 TO SPRAY PAINT ON REPAIRED AREAS MNew 400.00 250.00
3 TO CHECK WHEEL ALIGNMENT MHew 80.00 80.00
Gross Labour Cost (S§) B80.00 560.00
Report was unsubmitted during this print-ou J

< END OF ESTIMATES >

hittps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/9/2019



