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Sr2aaq18 Lisad Missan X-Trail Car & Used Cars & Vehicles Singapore - sgCarian

‘scCARMART.COnN Loain 8

MNew Cars " r Sell My Car Directory Products Insurance Articles F

FREE VALUATION

Let us tell you how much your car can sell for!
No obligations and it’s FREE!

Post an Advertisement &_ v Lake View
Sell It yourself| Advertise It at just W * Credit Pte Ltd
$58 until it's SOLD! » Low p
Cas Eirigilra 3 Sprek
> Eaay b
Pt B Ad » All tor
Browse by Category ¥ | Sort by Date Posted
4 vehicles Nissan XTrail ~
Madsl Brice Depreciation Eng Cap Milcage W

Niszan X-Trall Arvy Arry 2016 Ary A
Nizsan X-Trail 2.0A Premium SHE. 400 $11,080 fyr O5-May-2016 1,997 cc 38,000 km

7-Seater Sunroal

Immaculate Condition, Fully Tan Chong Agent Malntained, Well Kept By Previous Owner, Trade [n Ang Loan Available, Speciat Tnterest Ral
1.968%:, Hurry Make An Appaintment To View This Unit Now.

Lavy Autn Pre Lid

g LA Nesan B-Tral 2016 nssan -t Mejsdn &-Tradl, musan warmd. Nessn §=Trad s0a ri)

Pt Jabbpy - 2019 Nilssas

MNissan X-Trail 2.0A Premium $101.800 $13,150 fyr 26-Mar-2016 1.997 ¢ ¢
7-Seater Sunroof

1a Ty Only Highest Spec Model With Full Bedykits With Side Steps In Markit. Cheapest In The Market. Free 1 Year Warranty Covered By nsw
5@ Company, Very Well Maintained By Owner With Accident-Free Must V.

Grande Auto Credit

Hoatad: {83019 Tr'lig‘;;n 2015 Nmsan X-Trak, 2016 mssan s-trod, Mssan X-Tral, nssan s-tral, Wesan, K-Timl, a8, wned
Nissan X-Trall 2.0A Premium 51 BOO $10,800 fyr Od-0ct-2016 1,997 ec 29,850 km

T-5eater Sunroof

Exciusive §2000 Republic Autc Warranty Workshop Credits, Classy Pearl White Exterior, Low Mileage Dane And Well Kept By Sngle Owr
Factory Warranty, Maintain 8y Agent, Authorized Bank L...

Republc Auto
Pomled: |B-Mae-2019 1' L:.-I1- HE Nidsn B-Tegd MHE swaman w-trall, Messan W-Trail. neman o-trad s ([} il mefi iy
Nissan X-Trail 2.0A Premiuim $£91.800 $10,390 fyr 30-Dec-2016 1,997 35,601 km

7-5eater Sunroof

Lowest Depreciation Unit In The Market! 7 Seater SUV Loadea With Lots Of Festures For Your Ultimate Driving Pleasure. Absolutely Tip
ik o And Priced To Sell Unit! More Than $55,000 Savings Fr..

Tacs A1E M E-Tral 2016 m rail. Bhisan 1 i wefr L Traa AT
Pesthioe: Df-Muy-2019 M'lﬁl 2016 Nrokan il GG MEEEn w-ira WREAT T-Tral, neisan w-lrid, Neaarn, 0-Traa, woprami T
AT

Save [hiy search criteéra, o get email alerts wheneser a match s found

Model Price Deprecation Eng Cap Mieage W
For ; od ads

hittps:fwww sgcanman com/used_cars/listing php?MOD=Nissan+X-TralAPRC=0DADEP=0ARGD=2016AVEH=08AV =2 2
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
388B2F

SLB7328G

No

24 May 2019

NISSAN

X-TRAIL 2.0 CVT ABS4WD S/R 7-STR
Silver

2016

MR20862670B
IN1JANT32Z0001935
106,0 kW {142 bhp)
$22,509.00

20 May 2016

20 May 2016

0

$23,513.00

Yes
19 May 2026
£17.634.00

19 May 2026

B - Car above 1600cc or 97kW (130bhp)
10

$46,502.00

$32,478.00

$50,112.00

The information contained herein is correct as at 24 May 2019

MRS A OV SRIanTIacion anquira e bam By FUDICoaTore LIereqIn put re LINL | N ILFSFUIUSUUE )



Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Wednesday, 22 May 2019 12:01 PM

To: Eimer Alfonso; 'sur@lkkauto.com’; admin-d@lkkauto.com

Cc: Zuhaidah Samsuri

Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE
VEHICLE SH7491C ON 17/05/2019

Attachments: SLB7328G ESTIMATE 17.05.2019.pdf;, SLB7328G GIA REPORT 17.05.2019.pdt

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLB7328G and let us have your report urgently.
This claim will be handled by Ms Aida.

P E Vet
*Kindly upload this survey request email to menmen
3 Y)
Thank You. 1. 2 ]’QT
Voo DA
Best Regards, -
Gabriel Wee = v
® InDIA
P INTERNATIONAL
InsurancE
LI NG AFONLTLE
Servng the eagr unee |47

64 Cecil Street; #05 - 10B Bullding
Singapore 049711
Tel: 6347 6100, Ext—248

From: Elmer Alfonso [mailto:elmer@tanchong.com]

Sent: 22 May, 2019 11:31 AM

To: Mator Claim - Il <motorclaim @iii.com.sg>

Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON
17/05/2019

Dear Gabriel,
We preferred LKK Auto Pte Itd.

Best Regards,
Elmer Alfonso
06450084

From: Motor Claim - Il [mallto:matorclaim@iii.com.sg]

Sent: Wednesday, 22 May 2019 9:27 AM

To: Elmer Alfonso <elmer@tanchong.com>

Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON
17/05/2019




Dear Sir / Mdm,

We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

oN [Now
P INTERNATIONAL

INsurancE
BiINC APFDRI
vy e reglos mnee JUIET
od Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Elmer Alfonso [mailto:elmer@tanchong.com]
Sent: 21 May, 2019 4:58 PM

To: Motor Claim - Il <motarclaim@Iil.com.sg>
Subject: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON 17/05/2019

Hi,

Good Morning,

Prior the above, my client wish to make third party claim against your insured, direct settlement with claiming for
loss of use/vehicle rental . Can you Arrange survey on 24/05/2019 10:00. Here at AUTOLUTIION INDUSTRIAL PTE
LTD address 19 UBI ROAD 4 SINGAPORE 408623

Kindly check your insured liability and revert.

Attachment are my client accident report and workshop estimate

Regards,

Elmer Alfonso

Autolution Industrial Pte Ltd

19 Ubi Road 4

S408623
Tel:67038691 EMAIL: elmer@tanchong.cam

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling

2



and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

[T you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person 10 whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tong (LKKAuto)

From: Zuhaidah Samsun <aida@ii.com.sg»
Sent: Friday, 5 July 2019 B:55 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: MCT19050481

Hi Hsiao Tong,

Please offer 50%(BOLA 19) first.

Best Regards

Alda Samsuri

Motor Claims Dept

India International Insurance Pte Lid
64 Cecil Street #04/#05 10B Building
Singapore 049711

Tel: 6347 6100 Ext 257 Fax: 6224 4174

Email: aida@iil.com sg

Co. Rey MNumber 198703792K

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)
Sent: Friday, 5 July, 2019 8:47 AM

To: Zuhaidah Samsuri <aida@lil.com.sg>

Subject: MCT19050481

Hi Aida,
we refer to the above matter.

Attached is a copy of video from third party for your reference. From the video, third party is alse changing
lane,

Kindly advise if we shall proceed 100% |[BOLA 15) or 50%(BOLA 19) on this matter.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or

legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has

reached you by mistake, please delete it inmediately and inform us of the error and also be hereby notified that any
1



use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.



Hsiao Tnna !I.I'EI{Autoz

From: Hsiao Tong (LKKAuto)

Sent: Friday, 5 July 2019 847 AM

To: ‘aida@iii.com.sg’

Subject: MCT19050481

Attachments: SLB 7328G vs SH 7491C - TP VIDEO mp4
Hi Aida,

We refer to the above matter,

Attached is a copy of video from third party for your reference. From the video. third party is also changing
lane,

Kindly advise if we shall proceed 100% [BOLA 15) or 50%[BOLA 19) on this matier.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Hsiao TnnE (LKKAuto)

From: Elmer Alfonso <elmer@tanchong.com>

Sent: Saturday, 2 November 2019 1:22 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A, Marcus Chua [LKKAuto)

Subject: Re: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE

VEHICLE SH7491C ON 17/05/2019 *LKK REF: CC4/11118009117/Upal

Dear Hsiao tong,

Please be inform that client don't want to proceed the claim.
Kindly close the file.

Best Regards,

Elmer Alfonso

From: Hsiao Tong (LKKAuto} <chewht@lkkauto.com>

Sent: Saturday, November 2, 2019 9:42 AM

To: Elmer Afonso <elmer@tanchong.com>

Ce: Admin A <admin-a@lkkauto.com>; Marcus Chua (LKEKAuto) <MarcusChua@lkkauto.com=

Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON
17/05/2019 *LKK REF: CC4/1119009117/Upa3

Without Prejudice
Dear Sirs/Mdm,
We refer to our below email.

Kindly advise if your client is still pursuing third party claim against our insured / M/s India International Insurance
Pte Ltd. If so, kindly forward the LOD and all supporting documents to us if available for our further action.

Please respond and let us know within 10 days from the date of this e-mail. Otherwise, we will proceed to close file
at our end.

Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsino Tong. Chew (Ms) | Case Handler

KK Auto Consultants Pte Lid

Phane: 6r42-3107 | email: chewht@kkauto.com | fax: 6741-4108
Bik 51. Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 24 September 2019 3:54 PM

To: Elmer Alfonso <elmer@tanchong.com>

Cc: Admin A <admin-a@lkkauto.com>; Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON
17/05/2019 *LKK REF: CC4/11119009117/Upa3

Without Prejudice
Dear Sirs/mdm,
We refer to our below email,

Kindly get back to us.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resohving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not baund, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uli Avenuve 1, #02-25 | $(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 5 July 2018 B:57 AM

To: Elmer Alfonso <elmer@tanchong.coms

Cec: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>; Marcus Chua (LKKAuto)
<iarg kkauto.com>

Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH74591C ON
17/05/2019 *LKK REF: CC4/11119009117/Upa3




' withaui Prejudice
Dear Sirs/Mdm
We refer to the above matter,

we are of the view that BOLA 19 is applicable. Therefore. we have our principal instruction 1o offer 50%
towards your client claim.

Kindly confirm occeplance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of fiability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

Best Repards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: gchewht@kkayto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(4n8933)

From: Elmer Alfonso <elmer@tanchong.com>

Sent: Saturday, 29 June 2019 9:28 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Marcus Chua [LKKAuto) <MarcusChua@lkkauto.com>
Ce: Admin A <admin-a@|kkauto.com>; assignments <assignments@lkka >

Subject: Re: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7451C ON

17/05/2019 *LKK REF: CC4/11119009117/Upa3

Dear Hsiao Tong,

Please be inform that | passed the video footage to marcus. Kindly advise the outcome,
Best Regards,

Elmer Alfonso

From: Hsiao Tong [LKKAuto) <chew |kkauto.com>

Sent: Monday, June 17, 2019 6:18:06 PM

To: Elmer Alfonso

Cc: Admin A; assignments

Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7431C ON
17/05/2019 *LKK REF: CC4/11119009117/Upa3

Without Prejudice

Dear Elmer,



we did not receive your video dated 12 June 2015.

FYI: Our file size limit is 10MB.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-7197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Elmer Alfonso <elmer@tanchong.com>
Sent: Monday, 17 June 2019 5:53 PM
To: Hsiao Tong (LKKAuto) <chewht(@|kkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON

17/05/2019 *LKK REF: CC4/11119009117/Upa3

Dear Sir,
Please advise liability outcome far the above mentioned.
Best Regards,

Elmer Alfonso
96450084

From: Elmer Alfonso

Sent: Wednesday, 12 June 2015 12:04 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cec: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com>

Subject; RE: ACCIDENT INVOLVING MY CLIENT VEHICLE 5LB7328G AND YOUR INSURE VEHICLE SH7491C ON
17/05/2019 *LKK REF: CC4/11119009117/Upa3

Dear Sir,
Attached file is the video footage.
Best Regards,

Elmer Alfonso
96450084

From: Hsiao Tong [LKKAUto) [mallto:chewht@lkkauto.cam]
Sent: Wednesday, 12 June 2019 10:36 AM

To: Eimer Alfonso <elmer@tanchong.com>
Cc: Admin A <admin-a@Ikkauto.com>; assignments <assignments@I|kkauto com>
Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON

17/05/2019 *LKK REF: CC4/11119009117/Upa3



Withoul Prejudice
Hi Eimer,
We would like fo request a copy of your client video footage as staled in his GIA report.

Thanks.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidente being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@®kkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent; Wednesday, 12 June 2019 8:03 AM

To: 'Motor Claim - 1II' <motorclaim@iil.com.sg>; Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>; assignments
<assignments@lkkauto.com>

Cc: 'Elmer Alfonse’ <elmer@tanchong.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7481C ON
17/05/2019

Dear Sir/Mdm,

Thank you for the email,
Dear Hsiao Tong,

Kindly assist

FYNA Our Ref : CC4/11119009117/Upa3

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@ [kkauto.com | fax: 6255-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



From: Motor Claim - Il [mailto:motorclaim@iii.com.sg)

Sent: Tuesday, 11 June 2019 9:42 AM

To: Elmer Alfonso <glmer@tanchong.com>

Cc: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject; RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON
17/05/2019

Dear Sir,
Kindly liaise with LKK for liability.

Best Regards,
Gabriel Wee

.._ ]HDM
. . ]HTI': RNATIONAL
InsuranCE

AN O AFO R
vy S Pegees arr [EET
64 Cecil Street; #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext— 248

From: Elmer Alfonso [mailto:elmer@tanchong.com)
Sent: 11 June, 2019 9:39 AM

To: Motor Claim - Il €motarclaim@ili.com.sg>

Cc: Admin-D (LKKAuto) <admin-d@|kkauto.com>

Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON
17/05/2019

Dear Gabriel,
Any update regarding for the liability of the above mentioned.
Kindly advise.
Bast Regards,

Eimer Aifonso
96450084

From: Eimer Alfonso

Sent: Monday, 10 June 2019 4:53 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON
17/05/2019

Dear Gabriel,
Any update regarding for the liability of the above mentioned

Kindly advise.



Best Regards,

Eimer Alfonso
96450084

From: Motor Claim - Il [mallto:motorclaim @iil.com.sg|
Sent: Wednesday, 22 May 2019 9:27 AM

To: Elmer Alfonso <elmer@tanchong com>
Subject: RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE SH7491C ON

17/05/2019

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following mator surveyors:

= LKK Auto Consultants Pte Ltd
» \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

. IHB[#
. . INT'ERHATTUN&I.
INsuRANCE

MG AFORD
vy IRe Pagiluie e | LT

&4 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Eimer Alfonso [mallto:elmer@tanchong.com)]
Sent: 21 May, 2019 4:58 PM

To: Motor Claim - Il <moterclaim@lii.com.sg>
Subject: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB7328G AND YOUR INSURE VEHICLE 5H7491C ON 17/05/2019

Hi,

Good Morning,

Prior the above, my client wish to make third party claim against your insured, direct settlement with claiming for
loss of use/vehicle rental . Can you Arrange survey on 24/05/2019 10:00. Here at AUTOLUTIION INDUSTRIAL PTE
LTD address 19 UBI ROAD 4 SINGAPORE 408623

Kindly check your insured liability and revert.

Attachment are my client accident report and workshop estimate

7



Regards,

Elmer Alfonso

Autolution Industrial Pte Ltd

19 Ubi Road 4

5408623

Tel:67038691 EMAIL: elmer@tanchong.com

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the Gieneral Insurance Association of Singapore. This enables us to ensure proper processing, handlmg
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liabllity for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd,

Registration No. 198703792-K

Kindly note that by submutting this claim to us, vou are deemed to have agreed to us collecting. using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both nside and outside Singapore) and/or with other insurers in the general msurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely far the persen to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mall was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this infermation in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only If it Is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K




Hsiao Tonﬁ (LKKAuto)

From: Hsiao Tong (LKKAutD)

Sent: Monday, 4 November 2019 4:13 PM

Ta: ‘Zuhaidah Samsuri’

Subject: RE: MCT19050481 //LKK REF: CC4/11119009117/Upa3
Attachments: Email from TP dd 021119.pdf

Dear Alda,

We refer to the above matter.
We were informed by third party repairer that their client don't want to proceed the claim,
In view of this, we will proceed to close file and submit WP report to your good office.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultanis Pre Ltd

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Zuhaidah Samsuri <aida@Iil.com.sg>

Sent: Friday, 5 July 2019 8:55 AM

To: Hsiao Tong (LKKAuto) schewht@[kkauto.com>
Subject: RE: MCT19050481

Hi Hsiaa Tang,
Please offer S0%{BOLA 19 first.

Pest |{.;.:,]]ni_-

Alda Samsuni
Matar Caims Pept
India International Insurance Pte Ltd
&4 Cecil Street #04/#05 108 Bullding
Singapore D49711

Tel: 6347 6100 Ext 257 F.ih 6224 4174
Ermail: atdad@ijl.com .sg

P m by

Co Beg Nurmber 198705792K



-

From:; Hsiao Tong (LKKAuto) [mailto:chewht@lkkaute.com]
Sent: Friday, 5 July, 2019 B:47 AM

To: Zuhaldah Samsuri <aida@iii.com.sg>
Subject: MCT19050481

Hi Alda,
we refer to the above matter,

Attached is a copy of video from third party for your reference. From the video, third party is also changing
lane.

Kindly advise it we shall proceed 100% (BOLA 15) or 50%[BOLA 19) on this matter.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

This email Is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it inmediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
infarmation could be intercepted, corrupted, lost, delayed or cantain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.



Menmen e-Claims Page 1 of |

'CLAIM SUBFOLDER TRACKING =
™ Case  |Notied Ext Submitied | Ad] Assigned Ad) Bpt Ad) Submitted | Ins Auth'ed Status

|7 Moy 2019 s $$4,416.76 | 5$4,416.76 m Yor vy
. i edieadi g | | ST | | v nee | Cancal Casn |

...CLAIM SUBFOLDER...(Pending for Survey Report)
we

Main

CLAIM SUBFOLDER DETAILS l[ﬂw by adjuster]
Ingured: COMFORT TRANSPORTATION PTE LTD, Co feg. Mo 1993038716
Main .
Eaimant; | MR CHENG KAM MAN ANDREW, 1D: 572038821
Vehicls Reg, ~[17/05/2019 14:00 - :59
Mo " sLB7328G |Diate of LeSS: | 135 panths and 27 Days From LTA Reg Date (Man ¥r)]
Palicy/Cover
Claim Type _T" J/ MCT19050481 Hote No.: MCOMO01 5
Vehicle Reg.
M. sH7481C ml ). [pmecsnis31321903
(Insured): i
Ensgess:

Rogairmr: | Autelution Industrial Pte Ltd (HQ) 19 UB] ROAD 4, 408623 Ubi - Tel:

VANEING | gndia International Insurance Pe Ltd (HQ) - Tel: 63476100 .. [Handied by Zuhaldah Bte Samsuri - 6347 6070|

CINmanT's | oy i Talping Insurance (Singapors) Pta. Ltd. (HQ) - Tel: 6389 6111

Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (MQ) - Tel: 62506-3561 .. [Handied by MARCUS CHUA] . [Final Rpt due 03/06/2019]
ASSOCIATED MAIL RECEIVED View Al |  Compese Cass sail |

» 111_S5G {11/06/2019): Alert - Adj Mandate Approved (5%0.00) - SLB7328G - Claim Handler: Zuhaidah Bte ..,

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create tiow Task | _Complete ]“

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Croated On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



Merimen e-Claims

Claim Documents

*SLB7328G (MCT19050481)
[SH7491C]
™
MR. CHENG KAM MAN ANDREW
May 17 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]

Page 1 of 2

Autolution Industrial Pte Ltd
Upioed DoCurments | UBIDa PRotos | Composa Mes Lomer | View
Photos/Images Gperpage V]|
No | RelabelfReorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |12/06/19 10:20 | Odometer Reading 0| wemrs | B
2 |12/08/19 10:20 | General View 0| weaws | B
3 |12/06/19 10:28 | General View Q| wedws | B |
4 |12/06/1910:29 | Geners! View 0| v &
5 |12/06/1910:29 | Geners] View D | teaxwc | A
6 |12/06/1510:29 | General View O | waws | B
|7 |1vo6/1910:23 | General View 0 | teaaws | B4
B |12/06/1910:29 | Genaral View 0| tedawc | B
g |12/06/1910:29 | General View 0| acws | A
10 |12/06/19 10:29 | Genersal View @ | adrwc | 4
11 [12/06/19 10:29 | Genersl View O/ aws | M
12 |1/06/19 10230 | General View 0| odws | B
113 [12/06/1910:30 | General View 0 | loedirs
14 [12/06/1910:30 | General View 0 wedrrc | A
115 |12/06/1910:30 | Genaral View O | toaaws | B
16 |12/06/1910:30 | General View 0| waws | &
17 |12/06/19 10:30 | General View 0| teodrc | A
18 |12/06/1910:30 | General View O | odvc | B
1% |13/06/1910:30 | Genarsl View 0 | loedirc | B
30 |12/06/1910:30 | General View Q| oodws |
21 | 12/06/19 10:30 | General View )| woasrc | M4
22 |12/06/16 10:30 | General View 0| toedrc | A
23 |12/06/1910:30 | General View Load 1p5 | BA
|24 [12/06/19 1030 | General View 0| wearvs | B
|75 |12/06/19 10;30 General View 0| eadirc | BA
|26 |12/06/1910:30 | General View Q| wirs |
|27 [12/06/19 10:30 | Ganeral View O ocws | B
(28 |12/06/19 10:30 | Genersl view Q| tsaws | 2
20 [12/06/19 10:30 | General View 0 | Leaaws | B
30 [12/06/19 10:30 | General View 0O arc | A
31 |13/06/19 10:30 | Genaral View 0| waws | A
32 |12/06/19 10:30 | General View 0| oaws | A
33 |12/06/19 10:30 | Ganeral View 0| wedws | B4
34 [12/06/19 10:30 | General View 0! laarwrs | B
35 |12/06/19 10:30 | General View 0| wadwrs | @A
36 |12/06/1910:30 | General View i Lood PG | B8
37 |12/06/19 10:30 | General View 0| waaws |
|38 |12/06/19 10:30 General View 0| iedirs | B4
|38 12706419 10:30 Ganeral View 0| osdirs | &
A0 |12/06/1910:30 | Genersl View 0| sdes | A
41 [12/06/1910:30 | Ganars! View O | teaws | B
42 |12/06/19 10:30 | General View )| wocws | B
41 |12/06/19 10:30 | General View 0 adirs | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp...

12/11/2019



Menmen e-Claims Page 2 of 2
| Photos/Images Iperpage Iv]
|ho | Relabel/Reorder | LKK Auto Consultants Pe Ltd {HQ) Thusmbnall | Print

44 [12/06/1910:30  |Genersi View O e [ WA |
4% |12/06/19 10:30 | Genaral View 0 | et ¥ | B
46 |12/06/18 10:30 | General View 0| wiwc B
Documentation 1 per page w
o | Relsbsl /Beorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
! [Z00S/1917:41 | TP ESTIMATE @ | osa roF
2 [13/051917:41 | TP GIA REPORT Load FOF

3 |23/05/1917:41 | ACKNOWLEDGEMENT EMAIL TO 111 DD 23,05.201%9 Ladl POF

4 | F7/05/19 1952 | TP ESTIMATE - MARNED € | Load POF

5 |pas11/12 16:07 | Emall fram TP dd 021119 Load PDF

B |04/11/19 16:15 | EMAIL TO III dd 041119 Load POF

No | Finalized On Indla Imternational Insurance Pt Ltd (HQ) Thumbmall | Print
1 |34/05/19 08:35 | Singapore Accidant Statement [ B

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | bt |
Thers are na document checklists configured.
- LKK )
oy
L4

Shaw Remarks To: [] Hancing Insurer

Pt Bmrypirln bed privile uibndd yoss @Tom & 10 BB gRMEE

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 12/11/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coreg no 1ssso71ser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCa/l118008117/UPA3G2

Date: 121172018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No MCOMOO015
Claimant ;
Vehicle No - SLB7328G Insured Vehicle No : SH7481C
Date of Loss: 17/05/2019 Malture of Claim: TP Claim No: MCT 12050481
T | FICATI
Reg Mo: SLBT328G
Make & Model! NISSAN X-TRAIL, 2.0 CVT (A) Engine No: MR208626708
Reg. Date: 20/05/2016 (Man. Year: 2016) Chassis No. JN1JANT32Z0001835
Colour Siver Odometer: 54246 km
Engine Capacity: 1947 cc
Market Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Candition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modificalion: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60 R18 Rear Tyre Size: 225/60 R18
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm
The above values represant the mmaining hre reads depih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2.717.76 2,051.76 666.00 24 51
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,370.00 2,365.00 2,005.00 4588
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) T.087.7T6 4,416.76 2,6T1.00 37.68
+ GST 7.00/7.00% (S$) 496.14 309.17 186.97 3768
Nett Amount (S5) 7,583.90 4,72593 2,857.97 37.68
Global Sum Settlement (5%) 0.00
INSPECTION
Date of Assignment: 220052019
Date Inspected: 24/05/2019 Inspected AL Autolution Industnal Ple Lid (HQ)
18 UBI ROAD 4
Singapore 408623
Estimated Period of Repair. 5,0 days
Adjuster: MARCUS CHUA Manager; CHEW HSIAQ TONG

NOTE: This mport regresents our fndings af the lime and place af inspeciion stated harein. Such inspection has been caried ouf fo Ihe best of our
knowledge and abilly but any ofher inbdily under any ather circumstances (s hereby expressly asciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

'Reference

Part Source: {Last Synchronised: 11 Nov 2018)

Parts: hIA NISSAN X-TRAIL 2.0 CVT (A) (Model nol available in databasa)
|Labour: Repairer's (Price-denominaled Standard List)

iPHm Code: (Unsubmitted, no print-code for SLE73286)

Validity: These estimates are valid only if ihey contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/ivalues not In reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *"SUNDRIES *Check 50.00FS *-FS
2 1 *FRT RH FENDE OUTER WHEEL ARC MOULDING *Check 170.00 FN *FN
3 1 *RH SIDE SILL COVER *Check 600.00FN *FN
4 1 *RR FENDER OUTER WHEEL ARC MOULDING Grazed 150.00FN *150.00FN
5 1 *RR LH DOOR FRT SASH TAPE Necessary 18.00FN  *1B.OOFN
B8 1 *RR RH CHROME MOULDING Necessary 100.TOFN  *100.70FN
7 1 *RR RH DOOR Dented / Bant 1,032 890 FN *1,032.80FN
g8 1 *FRT RH DOOW WEATHER STRIP Mecessary 111.50FN *111.50FN
8 1 *FRONT RH DOOR UPPER CHROME MOULDING  Necessary 100.70FN  *1DD.70FN
0 1 *FRONT RH DOOR RR SASH TAPE MNecessary 1B.00FN *18.00FN
11 1 *FRONT RH DOOR Dented / Bent  1,032.90FN *1,032.90FN

F=Franchine parl. S=Spchatt. NaNeitiamDisc
Sub Total (S§) 3,384.70 2,564.70
= Nett ltern Discount on N ltems 20.00/20.00% (S$) BE6.94 512.94

Total Parts (S§) 2,717.7T6 2,051.76

| Repor was unsubmitied duning this print-out |
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Recommended Miscellaneous ltems
There are no naw miscellancous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR CHARGES TO REPAIR FRT BUMPER ,RR MNew 2,730.00 875.00
BUMPER ,FRT RH FENDER ,RH RR FENDER ,RENEW
BOTH RH DOOR
2 CHARGES TO SPRAY PAINTING SAME Mew 1,250.00 1,000.00
3 REMOVE AND INSTALL BOTH RH DOOR MECHANISM MNew 80.00 80.00
4  APPLY SEALANT TO BOTH RH DOOR New 200.00 200.00
5 RENEW BOTH RH WHEEL RIM AND BALANCING Mew 15.00 15.00
6 PERFORM 4 WHEEL ALIGNMENT Mew 85.00 95.00
Gross Labour Cost [55) 4,370.00 2,365.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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