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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: clmms{@myvearworkshop.com.sg

ESTIMATE
AlG Asin Pacific Insurance Pre Lid Date 24052019
78 Shenton Way, _ Vehicle No SKA4546E
AIG Building #09-16 /41'"‘"‘? A, /Z';.,,wh MakeModel :  Volvo XC90 2.5T
Singapore 079120 YOM 2010
Attn: Motor Claims Department Z ﬂa‘f g Chassis No YVICZ595TA1565763
@ ( -Pdﬁ Date of Accident 06052019
No| Qry Description Amount $
Balance ¢/f|
Special Nett Items:-
1 10 |Rear bumper clip 3 e, 5000 | —
Total - SN Irem | § 50.00
Labour Charges:- ﬁ Zg{
I Spray painting on all affected area. s 55000 | 2oy
5 Lab-FluI reTm'E'rchx sccident domages parts to knock. jack. cur weld and < 150,00 Z‘-"f
realign aceident affected area.
3 To check wiring system & 1est on reverse sensor 5 60.00 | £ =f
Total - L/C | § 960,00
Sub-Total| § 1.010.00
T% GST| § T0.70
Total| § LOR0.7T0
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Litespan Exgiry Date :
COE Category :
Cuota Premium;
COE Expiry Date
Road Tax Expiry Date:

PARF Eligibdlity Expiry Date ;

Insgection Due Date -
Intended Transfer Date
CO2 Emizsion

CO Emitsion ;

HC Emission |

MO Emission :

P Emission ;

Late renewa| feefs] will be imposed if road tax / lay up has expired, Plesse use Enguire Rosd Tax Payable for feels) payable

52572016 Transfer Fes Enguiry
> Back to OneMotoring
Enquire Transfer Fee
Vehicle Mo, : SHASSAAE
Vehicle Type P11 - Passenger Station Wagon/Jeep/Land Rover
Vehicle Attachment 1: ko Attachment
Vehicle Scheme Mormal
Vehicke Make VOoLvVo
Vaehicle Mogel: XCRD25T AT ABS DVABAWD 50R TC
Chassis Mo, YVICZ5957A1565763
Propeljant . Petrol
Engine No B5254T4459345
Engine Capacity : 2321¢cc
M aximum Power Dutput 154.0 kW | 206 bhp)
Maximum Laden Weight : 2720 kg
Unladen Weight ; 2093 kg
Year Of Manufacture : 2010
Original Registration Date 28 Feb 2011

E - Qpen Category
S58 890,00

27 Feb 2021

27 Aug 201%

Z7 Fab 2021

27 Feb 2020

25 May 2019

Road tax, Including Cver Payment [If any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transfernsd,

Trarnsfer Fee
Total Amount Payable -

Amount Before GST
(55)
2500

You may print this page for reference.

OK

FIERS VTS, QOV. S0 R WIFACTHON @G LIre | Faiisie r s e s Frory - Uik | iU _isHusu iu o )

G5T Amount
(5%)

Amount After GST
(5%}

2500

2500



ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K

5 August 2019

AIG Asia Pacific Insurance Pte Ltd
AIG Building

78 Shenton Way #07-16

Singapore 079120

Attn: Motor Claims Department

We are the authorized repair workshop for the owner of motor vehicle no: SKA4S46E which was involved in the
captioned accident with your insured vehicle: SKP7747T The vehicle owner has requested and authorized us 1o
assist him in presenting hisher clatm against the parmy responsible for the damage to the vehicle.

As the accident was caused by the neplipent act of vour insured driving, we are submitting these claims for
vour consideration on behalf of the owner/claimant.

01) Cost Of Repur 5 650,04

02) T GST s 48.30

03) Loss Of Use 2 days (@ $120.00 3 240.00

04) GIALTA Search Fee b 2.00
98030

We enclosed herewith the following documents to suppart the claims:-
a) GlA Repont d) Letter Of Authonity
b1 Repair Statememt AMKSA7T e) GIA'LTA Search Fee

c) Drnver NRIC & Driving Licence

Kindly look mio the matter and let us hear from you on the settlemeni of our cusiomer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you
Yours faithfully

ACCLORD

ALTO SERVICES PTE LTD

Celia La

Accord Auto Services Pte Lid

Tel: 6271 7433 /9274 0999

email: avelnims@ mycarworkshop com.sg



31 UBEAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX : D651 62504315

Our Ref: CC4A/AIG19009111/Kka3

11 JUNE 2019

YTL SINGAPORE PTE. LTD
435 ORCHARD ROAD
#14-01/06 WISMA ATRIA
SINGAPORE 238877

Dear Sir'Madam,

ACCIDENT INVOLVING SKP7747T & SKA4546E ALONG OLD HOLLAND ROAD ON
06/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pie Lid to deal with the third party
claim against your policy.

We have received a claim from SKA4546E against your motor insurance policy.

Based on the accident report and accident scenario, your vehicle had head to rear ended the Third
party vehicle. As such, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should vou however wish to further discuss on the matter prior to our negotiations and settlement.
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Youys faithfully,
(&

KHANCHNA

Case Handler

DID: 6841-2360

FAX: 6741 4108

Email: khanchna@lkkauto.com

c.C. AIG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It Mav Concern.

Accident Involving Vehicle: S 4s4te awd 2603343 7 v L5 Wiy ""'1"-_‘ Od Wolvnd wd Towadds
Black ware Wl

I 'We, | ]‘.ﬂ Yiak CNRIC No 8 334473048

Of

Owner of motor vehicle no SR 454(e do hereby appoint Accord Auto Services Pre Lud

as my ours authonsed representative and

as my ours solicitors to write. to negotiate and settle my our claim against the other party/parties involved

in the above mentioned aceident. ' We, | _k%__\::_gj

shall have absolute discerption 1o settle the matter at the best term,

I'We also confirm and imstruct that any agreed settlement sum in respect my our clams be paid

Accord Auto Services Pte Ltd and such pavment will be constitute a full and final discharge of my claims,

it
Sig_nuil):' of owner

(Company Stamp, if Applicabile)



Without Prejudice

on Injury Claims
RELEASE VOUCHER
AIG Asia ¢ - Express Thi  Cl

“We/l, ACCORD AUTO SERVICES PTE LTD("the workshop™) hereby confirm that we'l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$738.30(Repair Cast), S5200.00(Loss of Use/Rerel). S52.00(Disbursement) for vehicle no.
SKA4546E that was damaged pursuant to the accident which occurred on 06/05/2019(date) along
OLD HOLLAND ROAD(location) involving vehicle no/s SKPTT47T. This is pursuant to the
inspection conducted on 27/05/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner um ’F'h"i HP"I _(the
third party claimant™) of vehicle no. SKA4S46E make the claim as set out in the above paragraph
and we/l have full authority 1o setile the matier on his'her behalf in a manner that we/l deem fit
We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining 1o costs of repairs and'or rental and/or loss of use pursuant to the
damage 1o SKA4546E(vehicle no.) as a result of the accident.

We/l confinm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant 1o the accident and that further this seulement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __5___(day) of ‘i':? (month) 20_19__ (year)

ACCORD

AUTO prr.'tﬂ PTE LTD

Signed by/“the workshop™ (with chop)



ACCORD AUTO SERVICES PTELTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAN: 6274 5715
Co/GST Regn No: 201113141K

Date ;5 Aug 2019
AIG Asia Pacific Insurance Pte Lid Our Ref No : AMKS67
AlG Building Insured . Lim Kay Kiat
78 Shenton Way #07-16 Insured NRIC  : 572447048
Singapore 079120 Make & Model : Volvo XC90 2.5T

DOA : 6.5.2019

Clamm Type : Third Party

REPAIR STATEMENT
Re: Vehicle Registration No: SKA4546E
Cast OFf Repair S 690.00
7% GST 5 48.30
$ 738.30

Accord Auto Services Pre Lid

QCC£RD




S2220M9 Invoica

Fin

At GENERAL INSURANCE ASSOCIATION OF SINGAPORE
ll GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
» © INSURANCE -crone +656224 0010 Fax: +65 6224 0030
‘*u_. © ASSOCIATION Operating Hours. Monday o Friday Sam o Spm
RECORDS MANAGEMENT CENTRE ©ST Registration No: M300017739

TAX INVOICE
Qur Rel No: GR-19-080984
Date of Request: 22/05/2019 Your Rel No: Online Purchase
Accord Auto Services Ple Lid
10 Ang Mo Kio Ind Park 24 #03-11
AME Auta Point
Singapore 568047
Dear SirfMadam,
Enquiry Date 22/05/2018
Enquiry By Soa Jie Yi
TP Vehicle No SKPTT4TT
Accident Date 06/05/2019
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amaunt 0.13
Total Amount Due (GST Inchisive) 200
Thank You

This is a computer generated document and requires no signalture

For GIARMC Official use:
Date:
[¥] GIRO [ ] Cash [ ] Chague

hitps-/singapore. mermen comiclaims/index.cimMusebox=MTRsas&fuseaction=dsp_geninvip&refic=21536488CFID=532196528CF TOKEN=410... 212



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLATM SUBFOLDER TRACKING
Caze Haobified Est Submitted Ady Assigred Adj B Ad) Subrmittad Ina Auth'ed Status
D7 May 2019 o e $$690.00 5$$690.00 :'“"ﬂ:'f" Bucesy
o £t fes | ke A 1 | toe tsmates | | view nze | R

CLAIM SUBFOLDER DETAILS | [Creatsd by adjuster]
fnsured. | ¥TL SINGAPORE PTE. LTD, Co. fleg. No.- 1981035511
Main v
B ang: | LIM KAY KIAT,  1D: 572447048
Vehicle Reg, . | D&/0%/2019 07:00 - :59
No.: SKA4546E Date of Lots! |15 Manths and @ Days From LTA Feg Date (Man ¥r)]
Claim Type: | TP / 60384331345G ::':"ﬁ“ B | 3100386619 (Comprahensive)
Vehicle Reg.
No. SKPTIATT Eﬂﬁz 10381929
[Tnsured): :
Excass.

Rapet Accord Aulo Services Pia Ltd (HQ) 10 Ang Mo Kio Ind Park 2A #03-11, AMK Auto Point, 568047 Ang Mo Kio - Tei:
T |64B19517/85715140

Handling AlG Asia Pacific Insurance Pte. Ltd. [Express) - Tel! 65-641%-2000 ... [Handled by Syed-Yusoff, Sallha] Saliha. Syed-
Insurer Yusoff@sig.com
Claimant's

iy Avive Ltd (MQ) - Tel: (65) GB2T7 5966
Adtjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel! 5256-1561 ... |Handled by KENNETH KONG] ... [Final Rpt due 03/06/2019]

ASSOCIATED MAIL RECEIVED view Al | Compose Case mai |
There are no mall for this cane.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create Wew Task | Comoiete |

Dum Data  Priority Type  Task Group Subjoct  Handier Assigned By Completed On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/9/2019



Merimen e-Claims

Claim Documents

*SKA4S46E (603B4331345G)
[SKP7747T]
1
LIM KAY KIAT
May 6 2019 7:00AM
[¥YTL SINGAPORE PTE. LTD]
Accord Auto Services Pte Ltd

upioad Ducumants | Usiad Prates |  Comoase New Lt | Upiasd viess | U e |

Page 1 of 1

Itumrmmm 11 per page n'-' %

[No JFinalieed On LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print

1 |iomm Third Party Express Settlement - Paymant Braakdown (4] Edit

[

Assessment Reports mg ~1

No | Finalired On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
Accident Statement

1 24/03719 13:49 Framm (BC - Rmg. bt SEPTTAFT, Damant VL SINGARORE #TE LTD n Loa TP

Photos/Images Iperpoge |~ B

Mo | Melabel/Reorder | LKK Auto Consultants Fe Ltd (HQ) Thiumbmall | Print

1 |D509/19 17:55 General View ﬂ Lesd 30 | B

2 |05/09/19 17:55 | Ganeral View 0| waawc | B

1 |0o5r08/19 17:55 General View D | Loed e E_

4 | D5/08/19 17:55 | General View 0| wews | B

L] D5A09/19 1755 General View D | adiec | A

& | 03/08/19 17:55 Genaral View g Loas oi | BA

7 |05/09/1817:55 | Genaeral View 0| aaws | B

B |DS/08/19 17:55 General View 0| oaarws | A

o |05/09/10 17:55 | General View 0| eews | A

Documaentation 1 per page I~ =]

No | Relsbel/Reorder | LKK Auto Consultants Pe Ltd (HQ) Thumbnail | Print

1 |3305/19 1715 ACKNOWLEDGEMENT EMAIL TO AIG DD 23.05.2019 n Load POF

2 20819 17:18 EMAIL FROM ALG DD 23.05.2019 Load PDF

3 | 23/05/18 17:15 | NOTIFICATION FROM WORKSHOP + TP GIA REPORT Load POF

4 |79/05/19 07:56_ | TP ESTIMATE - MARKED ) | Losaror

5 |0509/1913:47 |LETTERTOOX Load POF

& |16/09/19 11:17 WORKSHOP INVOICE Load PDF

7 15/09/19 11:17 AUTHORISATION TO ACT FORM Load POF

8 |16/08/19 11117 Release Voucher 8 Load POF

5 | 16/09/19 11117 GIA SEARCH Load POF

10 [16/08/19 11117 |LOD @ | Losd Fur

Documents Checklist
DOCUMENTS CHECKLIST hesat | save | et |

Thetre ars no documant checklists configured.

"
L
Show Remarks Tar [ Handiing Insurer
gt Remarky are proewie unien yos whes § b giher paries
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/9/2019



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: SKP7747T (Insd veh) Model: OLVO XC90 2.5 T ABS
SKA4546E (TP veh) IRBAG (A)
| Date of Accident: |06/05/2018
Global Sum Settiement | : | [ ] Yes | 1X] No
Repair Estimate ] 1,080.70
Final Repair Cost 'S 738.30
Loss of Use ‘' 200.00 2.00 days at $100.00 per day
Rantal (if any) -1 0.00 days
LTA / GIA Search Fee $ 2.00
Others: g 0.00
i3
Final Settlement Sum 5 840,30

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liabilty 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liabllity: (%) Assessed Liability (*): (%)
* Assessed Liability to be filed only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Accord Auto Services Pte Lid s 84030
2 : 5
d) 5
16 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 16/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico regNe 1sss07153m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: BB44-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AIG18009111/KKA3Q2

Date: 16/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100388619
Claimant H PTT4ATT
Vehicle No : SKA454BE Insured Vahicle No : SKi
Date of Loss: D6/05/2019 Nalure of Claim: TP Claim No: 6803843313456
IPTI | TIFICATION OF I
Reg No SKA4546E
Make & Model: VOLVO XC90, 25 T ABS AIRBAG (A) Engine No: BE254T4450345
Reg. Date: 28/02/2011 (Man. Year; 2010) Chassis No: YV1CZ585TA 1565763
Caolour: Metallic Grey Odometer: 173437 km
Engine Capacity 2521 cc
Market Value/New Car NIA
Price:
Sum Insured (S$). Market Value/New Car Price
ITION OF T THE TI F R
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modificalion: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 235/60 R18 Rear Tyre Size: 235/80 R18
Fronl Left Side Michelin & mm Rear Left Side: Michelin 8 mm
Frant Right Side Michelin 8 mm Rear Right Side: Michelin 8 mm
The above valuss represan{ the mermaining re reads dephh
\COST OF CLAIMS - Repairer's Adjuster's Difference _ DIff %]
Parts 50.00 50.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 60.00 640.00 320.00 3333
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0,00 0.00
Gross Total {S5) 1,010.00 690.00 320.00 31.68
+ GST 7.00/7.00% (5%) 70.70 48.30 22 40 31.68
Nett Amount (S$) 1,080.70 738.30 342,40 31.68
+ Loss of Use (2.0 x 55100.00/day) (S%) 200.00
+ Doc/Search Fee (55) 2.00
Mett Liability (S3) 940.30
INSPECTION
Date of Assignment: 23/05/2019
Date Inspected. 27052019 Inspected At: Accord Auto Services Pte Ltd (HQ)
10 Ang Mo Kio Ind Park 2A #03-11,
AMK Auto Paint
Singapore 568047
Estimated Period of Repair: 2.0days
Adjuster: KENNETH KONG Manager: Khanchna Fothuraj

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the lima snd place of inspection stated herein. Such inspection has boen carrad ouf lo the bes! of our
knawiedge and abiity but any other lability under any other clrcumstances i haveby srpressly arciided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part Neo. Particulars Condition Repalrer's Amount
1 10 *REAR BEUMPER CLIP Necessary 50.00FS “50.00FS
F=Franchisa par. S=SpcNen.
Total Parts (S$) 50.00 50.00
l_ Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/9/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellanecus items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 SPRAY PAINTING ON ALL AFFECTED AREA New 550.00 420.00
2 LABOUR REMOVE/REFIX ACCIDENT DAMAGES PARTS New 350.00 200.00
TO KNOCK ,JACK ,CUT WELD AND REALIGN ACCIDENT
AFFECTED AREA
3 TO CHECK WIRING SYSTEM & TEST ON REVERSE New 60.00 20.00
SENSOR
Gross Labour Cost (S$) 960.00 640,00
Report was unsubmitted during this prinl-out
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



