ESTEEM PERFORMANCE PTE LTD
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Your Ref : SLS 2083 E
Our Ref : CIVI1302032/SLQ 5382 H Date : 06-07-2019

AIG ASIA PACIFIC INSURANCE PTE LTD

AIG Building
78 Shenton Way
#07-16
Singapore 079120
RE : ACCIDENT INVOLVING SLQ 5382 H & SLS 2083 E
ACCIDENT DATE 13.05.2019
ACCIDENT ALONG JUNCTION OF DRAYCOTT DRIVE AND STEVEN ROAD
We are the workshop for the owner of motor vehicle no : SLQS381H  which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on 1ts recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SLS2038 E we are submitting these

claims for your consideration.

I Cost of repair SS$ 842.04

2 Loss of rental_2 _days @ $.59.99 / day S% 119.98

3 Surveyor Fee 5% 0.00

4 GIA report fees (S5 15.00 for search fec & S§ 14.00 Ss 0.00

for each report fee)

5 LTA Fee S§ 745

SS 969,47

We enclosed herewith the following documents to support the claims:-

&) Authorization letter

b} Final repair bill(s)

c) LTA search

d) GIA report(s) / result

e) Insurance certificate,ete......

Kindly lock into the matter and let us hear from you on the settlement of our client's claim as soon as
possible. Thank you.

Yours faithfully

Caemen Lim
Claims Executive
Email : carmen@esteemperf.com.sg

L 8
Company Reg No. 200005485N / GS5T Na. 20-0005485-N
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34 KEPPEL BAY DRIVE

#03-75 CARIBBEAN AT KEPPEL
SINGAPORE 098652

Dear SirfMadam,

OUR REF : CC4/AIG19009107/Kha3

YOUR REF : SLS 2083E

ACCIDENT INVOLVING SLS 2083E AND SLQ 5382H ALONG DRAYCOTT DRIVE ON
13.05.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SLQ 5382H against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SLQ 5382H. As such, liability may not be on your
favour. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AIG's reporting centre The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

« Driver's driving license or foreign driving license (if any)

« Coloured photographs of accident scene (if any)

« Coloured photographs of damage to all vehicles involved (If any)



£ LML AVE 1, #01.25 PAYA UBLINDUSTRIAL PARK. SINGAPORE 488933 TEL : (065) 62563561 FAX : (D65) A25643035

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss Hahilitg with
any of the Third Party(s) and/or their legal representatives, or make any compromise of
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AlG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us

al vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

FAX: 6741 4108
Emaill: vicalpeh@lkkauto com

cc. AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING _ Qasdan & SIS JoRiE ab[j dEincon_of Daycatt
Dot And  Slewn Rogd O 13 ]es pond @ s

L GrabRentelsPteltd  NricNo. 201617200
of 18 Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. oG SsH do hereby appoint M/S

EETEEMPERF{JRMANCEPTELTDumym!huﬁmdmmﬁmmd
mmymﬁcﬂmtawﬁh,tumguﬁﬂcmﬂmlﬂnmydﬂmnguiﬂm
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PERFORMANCE PTE LTD shall have absolute discretion to seitle the matter at the best

terms.

Inlmmnﬁnnmdinmdthﬂmyugruﬁmﬂtmﬂntminmpectafmyclnimbepaiﬁto
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final
discharge of my claims.

IWM@%E&WPWDWGEHELTDW&WMM
voucher on my behalf.




RELEASE VOUCHER
Al ia ¢ - Express Third

“We/l, ESTEEM PERFORMANCE PTE LTD (“the workshop") hereby confirm that we/l have
reached an agreement with the appaointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$842.04 (Repair Cost), S§119.98 (Loss of Rental/Use), $$7.45 (Disbursement), for vehicle no, SLQ
5382H that was damaged pursuant to the accident which occurred on 13/05/2019 (date) along
DRAYCOTT DRIVE (location) involving vehicle no/s SLS 2083E. This is pursuant to the
inspection conducted on 23/05/2019 (date) at “the workshop™.

We/l confirm that we/lI are/am authorized by the owner GRAB RENTALS PTE LTD (“the third
party claimant”) of vehicle no. SLQ 5382H make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLQ
S5382H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _ (0 (day)of_ NN (month) 2019 (year)

Signed by appointed surveyor ?(gned by @;@urkshup" (with chop)

~Toe conieas of s document 205y 1 vehice damages ot

fom e b and Eppactiln fhis document



ESTEEM PERFORMANCE PTE LTD

Bk 5033 Aug M Ko liidustlal Park 2, 601-259/01-251. Singapore 569536,
Tl : GARA 1221 Fax - 6984 7829
$85 Sin Ming Drbve (loside Vicom) Singapore SI5TLR

EmIEM lol;6i53 2118 Fax ;o441 039
PERFOAMANCE Lo, Weg Mo, ; 2000054858 G4T Huy Mo, . 20-0005485%-0

M/S: AIG ASIA PACIFIC INSURANCE PTE.LTD Claim No:  CER1301554

AIG BUILDING Final No: CIV1302032

78 SHENTON WAY Date: 05 Jul 2019

#07-16 SINGAPORE 079120 Policy No:

Veh Reg No:  SLQ5382H
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.8 CVT

Your RefNo:  SLS2038E ChassisNo:  JTDKB3IFU103562003
Claim Type: Third Party EngineNo:  2ZRS057625
Accident Date:  13/05/2019 Reg. Date: 14/07/2017

TP Veh Reg No:  SLS2038E

= Tax Invoice to Vehicle No :SLOQ5382H

Description . N Quantity List P_rlua --hmuunt
S8 S8
Others
| COST OF REPAIR I1PCS 786.95
T8G6.95 78695
o - Total S§ 786.95
Add GST @ ™% 55.09
Total Amount Payable SE R4

TOTAL: SINGAPORE DOLLAR EIGHT HUNDRED FORTY TWO AND CENTS FOUR ONLY
The above vehicle was surveyed by KENNETH on 23/05/2019

E. & 0. E.




CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

gl Mo,

| Vehicle Rental Agree

OLaF0e

@  Nama

No

i Vehice

FLOEIEAH

Acditional Drneer (F any)

& Nama

Lusmvans Ao e Lid H Name ]
R Address 20 Sn Ming Lane FID-81/82 0 Address
B Date of Birth 08/26/ 1988 ® Date of Birh
@ NRIC/Passpor No @ NRIC Ne.
8  Driving Licensa No 200428961K @ Driving License No.
@ Telaphone No. B5D1 244015 @  Telaphone No |
Mobile No. B Mobile No

@ Make/Model TOYOITA Priv 8  Address
@  Dale of Birth

B Minimum Rental Period {182 B NRIiCNa
B Data/ Time Checked Oul lovoarzats @  Drving License No
B MNo of Days | 8 Telephaone No

| ® Expected Dale/Tima of 07/04/2019 |®  Mobile No

| Return

B Actual Date/Time of Return

B ( | RRRental Par day @ Ssasno Daposil Recaived
Chargas/Tay Per week @ Sssas.00
B (X) ERPromation Rental | Perday @S gease Total Amount Received" S ssazues
Charges/Day | Per week @ S gaz000
B (X) COW Charges/Day Par day @ 5§4.28 * Inclusive GST
Par waak @ 552098 | |
| Rantal Parind iaz  days |28 weeks | Total Rental Chargos S 114159

Liability Assessment/ | Non-Refundable Excess Payable by Renter* Rental Charga | Replacemant
Nature of Incldant Section 1 (Own | Section 2 (3" Party Rantar or authorised Vehicla
Damaga]* Damage il applicable)* | driver(s) is balow 26 years
- of age
3 Party Fault 5$2,140,00 S%2,140,00 5%1,605.00 Rental Charges walved or
replacerment vehicle provided
(subjectlo avalabifly)
Owin Faull (inclusive of 532.140.00 532,140.00 551,605.00 Mo waiver of Rental Charges & no
accidants in Malaysia) | | replacement vehicle provided
Act of God 5852,.140.00 | Mot applicable 581,605.00 Rental Charges waived o
replacemen vehicle providad
_—— {subjec! o availabliity)
Stolen Vehicles 542,140.00 ol applicable 5§1,605.00 Rental Charges waived or
replacament vohicle provided
. . (subject lo availablity)
Damage o Windscreen | S3107.00 Not Applicable | Not Appiicable Mo waiver of Rental Charges & no
o _ | replacement vehicle provided
Unreporied ar late Reanter is lable for 3% parties & own vehicle repair cosis assodated with the | No waiver of Rental Charges & no
reparting of accidants acciden! replacemant vehicle provided

* pucess payahle is accumulative & inclusive of GST

{X) Driver Wabel { ) Cash 58
L{ ]  Credi Card { ]  Dabit Account

Typs Bank Name

Card No. Account No.

Version (S1&2C0W) as at- 9 Apr 2018

Page 1cof 8




COMNFIDENTIAL

|, the Ranter, agree that tha Lessor may collect, use & disciose my parsonal dala, as provided in this Schedule &lor pursuant (0 the Agreament
from time 1o time, Including my vehicle localion information (through varlous channels and mathods such as through the use of lalematics
wﬂ.wmmummmmmPummmwmzmnmuwsgmpmmhmm
‘i i

www.grab com/sg/privacyl).
(a) administration of the vehide rental under the Agreemenl;
(b) ta help maintain the safety, security and Integrity of the products and services of the Grab group;
{c) to improve and enhance the products and services of the Grab group;
(€] o administer ihe driver-pariner relationship batween the Grab group and mysalf;
(2} far intemal racking, analysis and adminisirative purposas,
(7} to communicale with me; &
(g} far the Lessor lo comply with its obligations undar law.

X | Further, | undarstand that my personal dota may be used for marketing purposes by the Lessor, its affiilated companies or their
pariners; & | heraby consant to recefve marketing & promotional materials by telephone, SMS ar e-mall.

Additional Notes:

Where [he Rentar & all sutharised drivers (aach of which haid a valid PDVL or TDVL) are 26 years of age or older, the Renter shall enjay the
following Discount:

Rentar shall anly be fable to pay 5$535.00 In insurance excsss (for each section) instead of the excess amoun! indicated in the Insurance
Mallers Lable above (Seclions 1 & 2 ONLY) PROVIDED THAT (he Rantar fulfilis all of the following:

- fulfilment of Minimum Rental Perod

- limaly payment of all Rental Charges at all imes

- timety reporting of &ll accidents, thefls & other incidents in accordance with the Agreament

- there are no accidents, thafts or other incidents occurring within the first week of rental

- the Renlar at all fimes is in full complianca with the Agreemant & any olher undertakings & amangements enlered into with Lassor of ils
affifiated entilles

{"Qualifying Incidant"). i

The Lessor may &t is sole discration aliow or disallow an incident to count as a Qualifying Incident.

Tha above Discount may be cancallad at any fims &l Iha Lessor's sala discration. In the case of cancellation, the COW Charges rale shall no
longer apply & instead the ER Promolion Rental Charges rate (only) shall apply (subject fo the relevant lerms & conditions being continually
fulfilled in order for the ER Promolion Rental Charges rate lo apply), & tha Lassor shal hold Lo the credit of the Ranter the amount comprisad in
Ihe COW Charges (whate paid) ["Credit Amount®). Tha Credit Amount may be applied by the Lessor to salisfy any & all cosls & paymenis due
1o the Lessor under the Agreamenl.

Subject lo Rentar's lulfimani of Minimum Rental Pered, Renter shall enjoy the following Discounts:
|insert description of pramotion(s) &for rafer lo relevant section abave If simady described above]

Agresmant
The Renler has read, undersinod A agrees with all lerms & condilions of ihis Agreemanl.

o

Ronter's Signature/Stamp Authonsed
Diater Grab Rentals Ple Lid

Page 2ol 8
Version (S1&2CDW) as al: 9 Apr 2018
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Lind Tramspor Authority

Land Transpari Authority
10 Sin Ming Drive
Singapore 575701
GST Ragistration No., : M4-0008529-2
Print Date/Time : 17 May 2018 / 09:12:29

Racaipl DalefMime - 17 May 2019/ 09.12:29

Tax Invoice/Receipt
Receipl No. ; | THET-00000-18051 7-000341
Previous Receipl Na. :
S/N tem Description/ Amount GST  Amount
Business Transaction Referance Bofore Amount After GST
Ne. GST(SS)  (88) (s$)

Result of Insurance Enquiry - SLS2083E

As al 13 May 2019/17:50:00

Insuranca Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SLS2083E

Enquiry Fes 7.00 048 748
2018051 7091120574541
Sub-Total 7.00 D48 T.49
Total Before Rounding T.00 048 TA48
Rounding Difference 0,04
Total Amount Payable T45
Pald By
Diract Dabi; sNETS Debil
11 745
20180517091139984 fl Banking)
Total TAS
Cash Change 0.00
Tenderad Amount T.A5
Excess Rafundabls Amourn Q.00
THANK YOU AND HAVE A NICE DAY

‘Please ensure that all payments to the Authority are good and promptly settied by the paymant service
provider / financial Institution. Otherwlse, tha transaction and recelpt Is considered vold and late fes
may apply.

NSV LS. QOV. S0/ME T BCONADITI ISt Sy Tamny FFUNLL L IUIN_ i a0 i |
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