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t L ASSIGNMENT :

. From. u_ms Dot 209 219 |vehNe: _{;‘”*_‘!'C]?-EB'?_Q Yr Regn: 7‘*}1{_%’_{
Estimated Cost Type: BLCar | M.Cycle / Bus / Van | Lorry I Taxi [ Prime Mover|
OD/TPIWSITPRES/ODRES/EVAIWVIMY |  TroekiTralloror
To lnspect Vehide No: SN 2283 D | Make Villo o tTournr CLIT )29 .
al Workshop mis E'lraw.“f}f"' Colour f-,h._ - AC:  Insured [ Std | NI | NA
o 37 ﬁum-ﬂ;}; Ro o $p.Reaing :_Xéﬁ TiRadio: Insured | Std [ NI I NA
Instired: —— - Eng/No:

Polcy No.  lemo: WV ETE EITEk WolLiY
Ciakms No. 3 | Gen. Cond: Goolt Fair / Poor / Burnt
Suminswred:  Excess | steering: Wfordor 1 Jammed f Leaked | Bumt of

(Clieni's Record) | orake:  1hordor / Jammed / Laaked | Bumt of

MakeolVeh: 0 304 m A S LA réﬁhnfmmmnr .
TyeSiza:  F: ?f‘-/S'B'JT;}’

L Y ; A - S

Remark: The veh had commenced its NS | OS5 | | BS/DUNIEXNOVA I GY I FS [ LIZA | MIC | OHTSU / AR SUMI |

repair at the time of Inspection. TOYO ! YOKO or

Bal. or Market Value: Front Rear .

IDAC Accidort Rport: Consistent?: YesorNo | Risal b - RiBal, G =
GIA /PR Seer:  Consistant?: Yes orNo LBal ™ B L, mm
EstRopsis & days Res: Yes or No poA_ 00l 3, EZ 1 @00
S %  3Val Yes o No Survey heid ot A/ At
CA | REV | REP. | 24MRS Des. of Damages : Frt / Rear | OfS / NIS / UIC | Rooftop or

Vehicle: IN/OUT 1N S -

Date:  Person Contacted: —— | The wIC I Chassis frame | Bbdy Structure affocted due to collision.

Dale / Tima | Action / Instruction s S
{2 VIPXTN(X FIETRCY E:7) E— .

Dute/Thws: e Posg tot : Prell. Report Days Of Repalr: _

1) : Final Report Ruuwoyﬂn.ni‘r;p: . Survey Fee:

Data/Time, Fie Relurn fo? Teansportnton
by Add Fea: :Site Insp (% M _SeRs__si S

nterview ¢ }lnrm |

Report Format: ‘Tech Invs 8 )omen RA- | §2°TF XN
Lump SumFLB:I: ($ . ) ‘Weekend ($ B ) '




Singapore 838178
Biz Reg No 1881014842 olRswagin
G5T No : M200885052

" YOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avens
SxODA e

Quotaton
Pags 1n
Campany Cusiomer Detalls Documen| no
AIG ASIA PACIFIC INSURANCE PIL Mz Document dale 22-05-2018
78 Shenton Way CHIA Customar no 5211043785
#07-18 AIG Buiding [o]IW8 |} Customer GST-ID 2010084040
Singapore 078120 41 BRIGHT HILL DRIVE Desler 3000
#18.02 Job arder number 2019000684/ 1
Singapore 573861 Job order date 2-05-2010
Sarvice Adyisor ME! KWAN KOMNG
Licanse plate | Model coge Firsl registration ViIN Modet Mileage
SMG2887D ST13NZ | 13:12-2018 WVGZZZ1TZHEWO3316 | Touran Comforibne 1 41 TSI 11DkWDSG | 2703

Pomilian no. nrmw Quanity Uit Lt price Tancode  Total amount  Total amount
Dragnosic and Programming 1 pcs 480 00 1 *"mm 51360
Check Short Clrcult | Harness Repair 1 pes 28000 21 “"""__f 28000 29960
STABOT21TAFGRL  Cover For Bumper Primed 1 pcs. 1.138.48 # At ,1136.46 1.218.01
STABOSBISE 9B8  Spader Satin Black 1 pes 22070 &1 fmn 236 25
STABO7248 Foarm jnssr) 1 pcs 5174 #1 '-*-Jl 5174 5538
STABOT 106K Impact Seam i pcs 55237 # o 55237 59104
STABOTBS1D Cross Member 1 pes 10524 #1 10524 11281
N 80528204 Pop-Rivel 2 pcs 079 #  &— 133 168
N S0825002 Hex Sockst Head Collared 2 pcs 210 #1 el T 448
N 91234201 Rivetted Cap Nut 2 pcs 285 #1 -;, 5T0 6.10
STABOTTZ23 Support Part 1 pcs 4158 #1 %4158 44.49
(BUMPER BRACKET LH)
STABOTT24 Suppor! Part 1 pcs 4158 % 48 44.49
(BUMPER BRACKET AH) -
STABO70M8 Guide Piece t pcs kel #  HUWarer 40 31
[BUMPER GUIDE LH) FOVE
STABOTOS0 Guide Pusce 1 pes Irer #1 rer 403
(BUMPER GUIDE RH) era -
STASS3ES1L LDB  Radiator Grille With Sati 1 pes 377 68 # © 3T 68 404 12
STAB21108 Fandar 1 pes 507 28 #1507 28 63800
{LHF §
STABDSS11D VWheeihouse L iner 1 pes 150 46 # M 15048 160 89
STABZ1135 Cross Support 1 pcs 3054 #1 3054 3284
(LHF FENDER BRACKET)
STCO411134 Led Headligh | pes 1.738.10 #1 EM.,-'""I.TJB.HJ 185077
fLH) =
STAGA1881A Halogen Fog Lights With S ! pes 228.17 #—rl....f*- v ™oy 244 14
(LH)
STABOSS88C Lock Carrier With Mauritin 1 pcs 1.004 09 1 '? 1.004 06 1,074 38
STABD453A Bracket 1 pcs 026 #1 V. a1
(LHF HEADLAMP BRACKE) N
FRONT NUMBER PLATE 1 pcs B0.00 # tiso . B85 60
LABOUR [ pcs B40.00 #1 (059 504000 5,362 80
Spray Painting 5 pcs 800 .00 #1 !’IEﬂcr 4 D00 00 4280 00
Cuntation valid Ll 20-05-2019
Tax !-lhu?-r Matorni GBET™ GST Teal Emaum Totsl amouni
#1 78000 SES L A 4,137 65 16,252 18 17,380 81
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From: Shu Pei (LEKAUtD)

Sent: Thursday, 14 November 2019 9:13 AM

To: Lee. Ming-Yao

Ce: Syed-Yusoff, Saliha; Admin A Jia Le (LKK Auto)

Subject: RE: Our Ref : 85256422425G-003 | Accident Involving GX4667R & SMG2887D on
19/05/2019

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/AIG19009104/T1db3 Jia Le

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@ikkauto com | fax: 6741-2108
Blk 51, Paya Ubl Industrial Park, Ubl Avenus 1, #02-25 | S{408933)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Wednesday, 13 November 2019 10:52 AM

To: Admin A <admin-a@Ilkkauto.com>

Cc: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Subject: Our Ref : 85256422425G-003 | Accident Involving GX4667R & SMG2887D on 19/05/2019

Hi Team,
Refarring abovementioned accident. We have received recovery claim from insurer of SMG2BB7D.

As such, please proceed to submit WP report (if any) and kindly advise if any communication was made between
you and our insured.

Regards,

Lee Ming Yao. George

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pta. Lid

7@ Shenton Way #08-16 Singapore 079120

Tel +(65) 419 1769

in \ AlG.com | www aig.sq



IMPORTANT NOTICE:

The information in this emaill (and any attachments) is confidential. If you are not the Intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
“Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Monday, 5 August 2019 3:30 PM

To: Swee Lian Tan; LnC

Subject: RE: ACCIDENT INVOLVING GX 4667R AND SMG 28870 ON 19/05/2019

Our Ref: CC3/AIGI9009104/T 1db3

05 AUGUST 2019

CHEW KIM SENG ROASTED MEAT (1)

Dear Sir’Madam,

ACCIDENT INVOLVING GX 4667R AND SMG 2887D ON 19/05/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
vou and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SMG 2887D against your motor insurance policy.

Both parties involved have given confhict of version. Based on the circumstances of accident and both parties damage
profile, there 1s no conclusive evidence to substantiate cither's parties version. Pursuant to the above said accident
wherein you and/or your authorized driver had amongst other information given us your version of how the accident
had occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third
party claimant.

If vou have evidence/information to proof that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 15/08/2019, afier we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by youw/your driver against the
other party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your palicy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further quenies

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fux: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #oz-25 | S(408933)



272018 Meanmean e-Clams

B oy . View Received Message

This mail 18 assocated with -

“SMGIBETD (B5256411425G)
[GXABETH]
™
CHIA QIU Y1
May 19 2019 2000
[Chaw Kim Seng Roasred Mear | )]
volkiwmagnn Cantro Singapare

| S—

Wepty | Suply A | Mck o liireed | Prink Meisoge | Deleis Wiiings | fori |
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 24/05/2019 10:41 AM.
To Lik_HG
Subject  No O GIA Report
Hi.
Plsase be infurmad thal no O GIA repon received U dote
Please lind O dedisils balow Tor your furfher action
O riama: Thiew Kim Song Ronstad Maal (1]
Addresa

15 Woodiands Loop #03-37/38
SINGAPORE 738322

Contact No B5260988
Hagoros

Sheng Yang

DOCUMENTS SUMMARY
Thare are no documantt,

fittps ‘singapore menmen comiclaims/ndex cfmPhusebox=5vVCmail&luseaction=dsp_viewhmode=1&iinboxid=1487475& Domainid=118Cbjlg=64 112
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S1UREAVE 1, #01-23 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN : (i65) 62564115

Our Rel: CCI/AIG19009104/hb3
27 May, 2019
Chew Kim Seng Roasted Meat (1)

15 Woodlands Loop #03-37/38
Singapore 738322

Dear Sirs,

ACCIDENT INVOLVING SMG 2887D AND GX 4667R ON 19/05/2019 ALONG/
AT BALESTIER RD IN FRT OF DAYS HOTEL

We, LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your
msurer, AIG Asia Pacific Insurance Pre Lid (AlG) 1o setntle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed 1o lodge your GIA report within five (05) working days of receipl of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

[f you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,
P

Vie Alpeh Sanghilan
Claims

Tel : 6841 2096
Fux: 6741 4108

Email : vicalpeh@ [kkauto.com

.. Claims Manager
AlIG Asia Pacific Insurance Pre Lid
(Movor Claims Dept)
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S1UHEAYE 1, 025 FAYA UBLINDUSTRIAL PARK, SINGAPURE Jisu Ly TEL @ (0651 B25R356) FAX 1 (5] h2SRd015

Our Ref: CC3/AIG19009104
08 JUNE 2019 By Registered Mail

Chew Kim Seng Roasted Meat (1)
15 Woodlands Loop

#03-37/38

Singapore 738322

Dear Sir.

ACCIDENT INVOLVING SMG 2887D AND GX 4667R ON 19052019 ALONG/
AT BALESTIER RD IN FRT OF DAYS HOTEL

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Ple Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf 10 handle this matter.

We highlight that this accident has not been reported to AIG.
Please note that you had been notified by our via mail by post from our office on 27/05/2019

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things refated to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore’s website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 25/06/2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Jia Le (Case Handler)
Tel : 6749 5792
Fax: 6741 4108

Email : Jiasle@lkkauto.com

ce Claims Manager
AlIG Asia Pacific Insurance Pte Ltd

(Maotor Claims Dept)
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S1UHEAVE 1, #01.25 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408913 TEL : (063] 62563561 FAX 1 (065) h250d315
Our Ref: CC3/AIG19009104/T1db3

12 JULY 2019 By Registered Mail
(FINAL REMINDER)
Chew Kim Seng Roasted Meat (1)
15 Woodlands Loop
#03-37/38
Singapore 738322

Dear SirMadam,

ACCIDENT INVOLVING SMG 2887D AND GX 4667TR ON 19/05/2019
ALONG/AT BALESTIER RD IN FRT OF DAYS HOTEL

We refer to the above subject matter, Your insurer AlG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG. Please note that you had been
notified by our via mail by post from our office on 27/05/2019 & 08/062019.

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centers. For the listing of AIG reporting centers, you may refer to your Certificate of
Insurance or visit AIG Singapore's website,

To enable us 1o look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 29 JULY 2019).

Please be reminded that in accordance with the terms and conditions under vour policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Ple Lid reserves the right to
repudiate liability,

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Carlor Chan
Claims

Tel : 6749 5792
Foax: 6741 4108

Email : Jiglef@kkauto.com

C.C Claims Manager
AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



To . Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows. -

Date of accident 19/05/2019

Time of accident - 14:00

Place of accident - BALESTIER RD IN FRT OF DAYS HOTEL

Third Party's name - CHIA QIU YI

Third Party's vehicle number - SMG2887D

Our insured's name - CHEW KIM SENG ROASTED MEAT (1)

Our insured's vehicle number - GX466TR

Our insured’s NRIC number NIL

Our insured's address . 15 WOODLANDS LOOP, #03-37/38,
SINGAPORE 738322

Our Insured's telephone number - NIL

A letter dated (08/06/2018) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC3/AIG19009104/T1db3)

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#08-16
Singapore 079120
Name of contact person : Chan Jia Le
Contact Number : 6749 5792 Fax: 6741 4108

Date - 11/07/20189



SINGAPORE POST
MACPHERSON RD
GST Rep. Add: SINGAPORE POST CENTRE
10 ELUNOS ROAD B

SINGAPORE 408600
GST Reg. No : M2-0105651-9

Date: 10 Jun 2013 Time: 10:05:02
Description Amount(S%) GSTETY
Ref. No: PSLO1/1925/161/0034

Postage Labal

LOCAL

5 X 2.54 12.70 0.83
SUB TOTAL 12.70 0.83
TOTAL AMOUNT 12.70
GST COLLECTED BY SINGPOST 0.83
MOP : CASH $12.70

Enjoy up to 3¥ cashback on eligible online
and retall spend with the Spree Credit
Card.No minimum spend required.TECs apply.
Sign Up now at singpost.com/spreecard

Pay any bills en SAM and earn LirkPoints
now! Terns & conditions apply

Thank you for visiting Singapore Fost

#lero-rated for GST

nExempt

+0ut of Scope

==Suppl e~ Tten

’rice inclusive of 7% GST where applicable
[ have checked & confirmed the product Is

visually good, functional & performed within
sxpactation.
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SINGAPORE POST
TANJONG PAGAR
GST Reg. Add: SINGAPORE POST CENTRE
10 EUNOS ROAD 8
SINGAPORE 408200
GST Rag. No : M2-0105651-9
Date: 15 Jul 2018 Tima: 13:02:11

Description GSTTS

Ref. No: PSLO1/2632/156/0068
Postage Labal

Amount (55)

LOCAL

7% 2.54 17.78 1.16
SUB TOTAL 17.78 1.16
TOTAL AMOUNT 17.78

GST COLLECTED BY SINGPOST 1.16
MOP : CASH §17.78

Enjoy up 1o 3X cashback on eliglble online
and retail spend with the Spree Cradit
Card.No minimum spend required.T8Cs apply.
Sign up row Bt singpost.com/spreecard

Pay any bills on 54M and earn LinkPoints
now! Terms & conditions apply

Thank you for visiting Sinpapore Post
W2erc-rated for GST
»Exemptl
«0ut of Scope
==Supp) ler Item
Price Inclusive of 7% GST where applicabla
1 have checked & confirmed the product 1s
visually good, functional & performed within

expactation,
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Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked ) No settlement

'CLATM SUBFOLDER TRACKING
Case Notifled Ext Siibarmitied Ad| Agslgned Ad) Apt Ad] Submitied I Auth'ed Slaluy
—
H. 24 May 2019 ot e $58,130.71  |5$8,130.71 m""ﬂ'" Torirety
m :
it By Edit Ad) I Edit Extimates Wiew Bpt Cancel Cise i

Claim Dotalls

| CLAIM SUBFOLDER DETAILS

[Creatad by adjuster]

| Insured: | Chew Kim Sang Roasted Meat (1), Co. Reg Mo : 53174026M
Main
:mm.m_ CHIA QIU YL, [D: 577168467
| Wehiel . | 1SyD5/23010 1400 - :59
| N : o SMG2887D Dste of Loas: |§ Manths and & Days From LTA Reg Oate (Man vr]]
|Clnim Type: | TP / BS256422425G RObcy/COver |2100267373 (TP, Fire & Theft)
| Vahicle Reg
Ma. GX4GETR :'E:.I"m";,, A29111740AVZ
[ muere): -
Excess:
Rapairer: Volkswagen Centre Singapare (HQ) 247 Alesandra Road, 159534 Mexandrs - Tei: 63057288
Fandhng AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel! 65-6419-3000 ... [Handled by Syed-Yusoff, Sallha] Saliha.Syed-
Insurer: Yusoff@aig.com .
E"“"::“ MS1G Insurance (Singapore) Pie. Lid. (HQ) - Tel. 465 8827 TE8S
ad LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3581 . [Handied by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
¥ ) 03706/2019]
ASSOCIATED MAIL RECEIVED view Al | Compase Case il |
+ AIG_SG (05/08/2015); Re: Fw: Re; No OI GIA Report
« AIG_SG (06/06/2019) Re: Mo O GIA Report
« AlG_SG (24/0%/2015); No O GIA Report

ALL ASSOCIATED TASKS=

wview Ml | Search Tasks | nruuln-‘mt_i Complete |

Due Date
Mo resufls.

Priovity Type  Task Group Subject  Handier

Assigned By

Completed On Craated On Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2019




Menmen ¢-Claims

Claim Documents

*SMG2BB7D (B52564224256)
[GX4667R]
TP
CHIA QIU Y1
May 19 2019 2:00PM
[Chew Kim Seng Roasted Meat (1)]
Volkswagen Centre Singapore

Page | of 2

Assessment Reports [1perpoge (v] B4
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd, (SG) | Thumbrail | Print
1 |DS/08/19 13.36 mmu.m”. CHIEW KIM SENG BOASTED MEAT [1) | o || SRS EN
Photas/Images = o |
Mo | Relabel/Reorder | LKK Aute Cansultants Pte Ltd (HQ) Thumbnall | Print
1 |p4/0e/10 1514 | Odometer Reading 0| adies |
2 |G4/06/19 15:14 | Chassis Number 0| ot | A
'3 |04/06/19 1514 | Genersl View 0| ez M
4 |D4/06/19 15:14 | Gonersl View 0| waaws M
5 |04/06/19 15:14 | Genersl View 0| waws | M
£ |oU08/19 15:14 | Genersl View 0| wedws | A
7 |o4/08/19 15114 | General View 0| waarws | B
B |O4/06/19 15:14 | General View 0| waaws | B

9 |0a/06/19 1514 | Genaral View 0| waows BB

(10 |04/06/19 15:14 | Ganersl View 0| wews | B
11 |04/08/19 1514 | Genersl View 0| warws | A
17 |04/08/19 15:14 | General View 0| teirs | B
113 [04/06/19 15114 | General View 0| wars A
14 |D4j06/19 15:14 | Ganaral View 0| s | &
15 | 0a/06/19 15:14 Ganeral View 0| waws | A
16 |C4/06/19 15:14 General View 0| adivs | A
17 |04/08/19 15:14 General View Q| aewc | 9|
18 | D4/08/19 15:14 General View 0| sdws | A

|;;_ Da/06/19 15114 Genaral View _a ad s | B4

I'm 04/06/19 15:14 General View 0| oeaws | B4

|21 |o4/08/19 15:14 General View 0| waawc | A
I |pajoB/i9 15:14 General View D | toaaws | BA
1 [04/08/19 15:04 | General View 0| eaws | B
24 | Dd4/06/19 15:14 Ganeral View 0| wers A
25 |04/08/19 1514 | Genera] View 0| wews | B
Documentation o 1 per page B &8
ho | Relabel/Reorder | LKK Auto Consultants Pte Lid [ HQ) Thumbnall | Print
1 |Z305/19 16:15 | TP ESTIMATE Load POF

|2 |23/05/19 16:15 | TP GIA REPORT Load POF
3 |27/05/19 10:56 | Non reporting letter Load POF

[+ |os/08/19 11:21 01 GIA REPORT Load POF

s 14711719 10:18 | LETTER TO O1 Loait POF

6 |28/11019 10:31 | Registered Mall Fee s Load PGF

Documents Checklist
| DOCUMENTS CHECKLIST neset | Save | pont |

There are no docurmant checkists configured.
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Merimen e-Claims Page 20f 2

Dur Checklist B = LKK Auto Consultants Ple Lid [H)
i
LY

Shew Remarks To: L] Handling Tnsurer
Mole Bamrip e prispie ghiess wi ghoas § P oihed ji P
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Adjuster Report Page |1 of 3

LKK Auto Consultants Pte Ltd (coregne 1sseoriser)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 5256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18009104/T1DB3G2

Date: 281172019
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Pte. Lid. Policy No: 2100287373
Claimant "
Vehicle No : SMG2887TD Insured Vehicla No : GX466TR
Date of Loss: 18/05/2018 Nature of Claim: TP Claim No: 852564224256
RIPTION & | FICATION OF VEHICLE
Reg No: SMG2887TD
Make & Model: VOLKSWAGEN TOURAN, 1.4 TSI [A) Engine Na: CZD181811
Reg. Dale: 13/12/2018 (Man. Year: 2018) Chassis No: VWWGZZZ1TZKWO013018
Colour: Beige Odometer: 2850 km
Engine Capacity: 1385 cc
Markel Value/New Car N/A
Prica:
Sum Insured (S%). Market Value/New Car Price
NDITION OF VEHI AT THE TIM F SUR
General Condition: Steering (Serviceable)! Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli & mm
The above valles represand the remaining e reads depth
COST OF CLAIMS ____ Repairer's Adjuster’s Difference  Diff %,
Parts 6.452.16 4,090.71 2,361.45 36.80
Miscellaneous ltems 0.00 0.00 0.00
Labour 9,800.00 4,040.00 5,760.00 58.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Gross Total (S§5) 16,252.16 8,130.M B,121.45 49.97
+ GST 7.00/7.00% (S%) 1,137.65 569.15 568.50 4997
Nett Amount (S§) 17,389.81 8,699.86 B,689.95 49.87
Global Sum Settlement (55) 0.00
INSPECTION
Date of Assignment: 30/052019
Date Inspecied: 30/05/2018 Inspected At Wolkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158934
Estimated Period of Repair: 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHAN JIA LE

NOTE: This répar represents our findings at the fime and place of inspection stated herein. Such inspection has besn camed out fo the bas! of our
imowledge and ability bul any afher atdily undar any afher circumstances i§ hereby expressly sxciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 0f 3

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *COVER FOR BUMPER PRIMED Defarmed 1,13646FS *1,13646F5
2 1 *SPOILER SATIN BLACK *Check 220.T9FS *FS
i 1 *FOAM INSERT Mol Necessary 51.TAFS *F8
4 1 *IMPACT BEAM Mot Necessary 552.3TFS =FS
5 1 *CROSS MEMBER *Check 105.24FS *-FS5
6 2 *POP-RIVET Mecessary 1.58FS *1.58FS
7 2 *HEX SOCKET HEAD COLLARED MNecessary 4 20FS *4 20FS
8 2 *RIVETTED CAP NUT Mecessary 5.70FS *5.70FS
8 1 *SUPPORT PART (BUMPER BRACKET LH) Deaformed 41.56F5  "41.5BFS
0 1 *SUPPORT PART (BUMPER BRACKET RH) Mot Necessary 41.58F5 *-F5
11 1 *GUIDE PIECE (BUMPER GUIDE LH) Necessary 3767FS  *316TFS
12 1 *GUIDE PIECE (BUMPER GUIDE RH) Nol Necessary 37687F5 *-FS
13 1 *RADIATOR GRILLE WITH SATI Cracked A7768FS *377BBFS
14 1 *FENDER (LHF) Benl 597.28FS "5872BFS
15 1 *WHEELHOUSE LINER Deformed 15046FS *15046FS
16 1 *CROSS SUPPORT (LHF FENDER BRACKET) *Check 30.54FS *-FS
17 1 *LED HEADLIGHT (LH) Cut 1,738.10FS *1,738.10FS
18 1 *HALOGEN FOG LIGHTS WITH S (LH) “Check 228.1TF5 *-FS
108 1 *LOCK CARRIER WITH MOUNTIN *Check 1.004.09FS *-F5
20 1 "BRACKET (LHF HEADLAMP BRACKE) *Check 926FS *-FS
21 1 *FRONT NUMBER PLATE Not Necessary BO.OOFS *-FS
F=Franchise pan. S=SpcHetl.

Total Parts (S§) 6,452.16 4,090.71

Report was unsubmitted during this print-out.
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Adjuster Report Page 3 of 3
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 LABOUR Mew 5,040,00 1.680.00
2 SPRAY PAINTING New 4 000,00 1,600.00
] DIAGNOSTIC AND PROGRAMMING New 480.00 480.00
4 CHECK SHORT CIRCUIT/HARNESS REPAIR MNew 2B0.00 280.00

Gross Labour Cost (S5) 9,800.00 4,040.00
[ Repornt was unsubmitted during this print-out.
< END OF ESTIMATES >
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