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SrZ7nTE DADEINNE Dahata Snaiin

> Back to OneMotoring

“ Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Company
Owner |D: 0278K
Vehicle Details
Vehicle No.: SME2417M
Vehicle to be Exported: No

Intended Deregistration Date: 27 May 2019

Vehicle Make: MERCEDES BENZ
Vehicle Model: ML300
Primary Colour: Brown
Manufacturing Year 2011
Engine No.: 27294531B30554
Chassis No. WDC16418224717077
Maximum Power Output: 170.0 kW (227 bhp)
Open Market Value: £55,459.00
Original Registration Date: 16 Aug 2011
First Registration Date: 16 Aug 2011
Trarsfer Count: 2
Actual ARF Paid: £55459.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 15 Aug 2021
PARF Rebate Amount: £33,275.00
Intended COE Rebate Details
COE Expiry Date; 15 Aug 2021
COE Categary: B-Car|1601cc & above)
COE Period{Years): 10
QP Paid: £70.8%90.00
COE Rebate Amaunt: $15721.00
Tatal Rebate Amount: $48,994.00

The infarmation centained herein is correct as at 27 May 2019

OK
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number; HLW00044

Version: 1810

Date calculated: 22/05/2019 5:53 PM

Full Report

Registration: SME2417M TP
Printed: 22/05/2019 5:53 PM

Summary Information

Claim

Locatian:

Printed by:

Claim Referance:
Estimated Repair Time:
Actual Repair Days:

Vehicle Details

Singapore (5G]
JOON LIAN TAN

Work Provider:
Currency!

Date of Incident:
Hire Car Start:
Hire Car End:

AXA Tnsurance Pte Ltd
SGD
17/05/19

Vehicle
Manufacturer:

Model:

Sub Madel:

Model Sheet Number:
Registration:

VIN number;
Odometer:

Model Specs

FROM VIN AGBB1S26
DIPPING DOCR MIRROR
INTERIOR LAMP PACK
ASHTRAY PACKAGE
NECK-PRO HEADREST
BOOT PARTITION NET
TYRES 285/45 ZR 19
PARKTRONIC

ROOF RAILS

MERCEDES-BENZ
ML-CLASS (W164)

ML 300 CDI 4-MATIC
03 46 14

SME2417M TP
WDC1641822A717077
95907

MODEL CHANGE 2011

B-XENON/CORNERING LA

SPORTS PACK EXTERIOR
WOoQOD EQUIPM POPLAR
PRE-SAFE SYSTEM
7-SPEED AUTOMATIK
WHEELS 8.5 X 19 ALU
MEDIA INTERFACE

TWO COAT PEARL/MICA

Audatex System Using Manufacturer Times

BLUE TINT WINDOWS

HEADLAMP WASHER UNIT

SPORTS PACK INTERIOR
AUTO TAILGATE CONTR
FRT SPORT SEATS
PARAMETER STEERING
SPARE WHEEL

STEP BOARDS ST/S5TEEL

Page 1 of 5

RAIN SENSOR
ALCANTARA TRIM
FOLDING DOOR MIRRORS
ELEC DRIVER SEAT MEM
LUGGAGE COVER

TYRE PRESSURE SENSOR
AUDIO SYSTEM 20 CD
UNDERBODY PROTECTION

PRINT DATE 22/05/2019



HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLW00044
Version: 1810

Date calculated: 22/05/2019 5:53 PM

Full Report
Registration: SME2417M TP
Printed: 22/05/2019 5:53 PM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All W i

Underbody |
Labour
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGD
B8-8802 01 R + R REAR BUMPER B.0 36.00
BB-8909 01 ADDITION TO R + R REAR BUMPER 1.0 4.50
(VEHICLE WITH PARKTRONIC)
BB-BBOS 02 DIS + ASS REAR BUMPER 8.0 36.00
AFTER FINDING: RENEW PARTS (REMOVED)
BEB-B8883 01 ADDITIONAL FOR DISS/ASS REAR BUMPER 3.0 13.50
(VEHICLE WITH PARK ASSISTENT)
BB-8956 02 R + R REAR LOWER BUMPER CROSSMEMBER 13.0 58.50
(BUMPER REMOVED)
BB8-1052 01 R + R REAR NUMBER PLATE 2.0 5.00
72-4573 01) R + R TAILGATE LOCK STRIKER 3.0 13.50
68-3080 01 R + R CENTRE REAR PANEL TRIM 3.0 13.50
B82-4905 01 R + R BOTH REAR LAMP UNITS 4.0 18.00
3.0 13.50

54-7989 01 R + R BATTERY EARTH CABLE
(WHEN DISCONNECTING ELECTRIC PLUG AND
SOCKET CONNECTIONS)

Audatex System Using Manufacturer Times Page 2 of 5

PRINT DATE 22/05/2019



HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLW0D044
Version: 1810

Date calculated: 22/05/2019 5:53 PM

Full Report

Registration: SME2417M TP
Printed: 22/05/2019 5:53 PM

W}

Code Description WUu Price SGD
49-4965 01 R + R RIGHT REAR SILENCER 8.0 36.00
49-8415 01 R + R R/R EXHAUST COVER 2.0 9.00
Labour Cost Hrs wu
Panel / Mechanical Labour 5.80 58.0 261.00
Total of Labour 261.00
Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description - TWO COAT PEARL/ MICA Wu Price SGD

RR UPP BUMPER COVER NEW PART PAINT K1R 10.0
LWR RR BUMPER COVER NEW PART PAINT K1R 8.0
RR TOWING LUG COVER NEW PART PAINT KI1R 3.0
L/R OUTER SENSOR NEW PART PAINT KIR 3.0
Paint Material Per Part
Code Description Price SGD p
2583 RR UPP BUMPER COVER NEW PART PAINT KIR 44.77 o
2585 LWR RR BUMPER COVER NEW PART PAINT KIR 34.44
25497 RR TOWING LUG COVER NEW PART PAINT KI1R 0.49-
2669 L/R OUTER SENSOR NEW PART PAINT KI1R 0,497
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 24.0
Preparation Comp. Work Plastic 0.90 9.0 40.50 4;_
Total 10 WU/h 3.30 33.0 148.50
Material Cost - Paint Price SGD
New Part Painting - Plastic K1IR 80.197
Material-constant Plastic 16.20°
Total 96.39
Spare Parts —
prices as at 2015-06-01
Audatex System Using Manufacturer Times Page 3 of 5 PRINT DATE 22/05/2019



HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20
159722

Claim Reference:

Assessment number: HLW00044
Version: 1810

Date calculated: 22/05/2019 5:53 PM

Full Report

Registration: SME2417M TP
Printed: 22/05/2019 5:53 PM

Code Description Part Number Supplier Price SGD
2583 RR UPP BUMPER COVER 164 BBO 29409999 ~ (V] 1,265.00
2585 LWR RR BUMPER COVER 164 8856925 _  rig 500.00
7C45 =
2593 BUMPER COVER CAP 164 885 3323 % () ~ U f v 645.00
2597 RR TOWING LUG COVER 164 885 3223 9999%& 9 40.00
2600 RR BUMPER CTR COVER 164 880 0111 ?((rjm -ﬂr-} £ 150.00
2618 R/R BUMPER BRACKET 164 885 2865 80.00
2625 L/R C-MEMBER 164 640 1131 200.00
CONSOLE
2626 R/R C-MEMBER 164 640 1231 { 200.00
CONSOLE ‘ AN
2640 REAR BUMPER C- 164 619 0122 450.00
MEMBER _{
2641 RR INNER BUMPER PART 164 BBS 1765 210.00
2669 L/R OUTER SENSOR 221 542 0417 : 165.00
2681 L/R OUT SPACER RING 221 542 0051 » M( 8.00-
2682 R/R OUT SPACER RING 221 542 0051 - A#{ 8.00
2813 L/R GASKET FLANGE 164 619 0098 32.00
2814 R/R FLANGE GASKET 164 619 0098 32.00
3282 R/R LAMP 164 906 4300 )} Y™\ 500.00
3286 R/R REFLECTOR 164 820 1574 ~ £ 42.00
8828 R/R SILENCER 164 490 B415 X ¥ 1,010.00
8848 R/R END PIPE 164 490 2327 ~ (M 240.00
2584 L/R BUMPER CONSOLE 164 885 0031 X ™~ .~ 55.00
2585 R/R BUMPER CONSOLE 164 885 0131 / 55.00
2586 R/R OUT SENSOR BRKT 221 542 0417 0.00
f- DEM Parts Savings 0.00
n: Non-0OEM Parts Subtotal 5,887.00
u: Used parts Addition(+15.00%) 883.05
Total 6,770.05
Extras
Code Description Price SGD
2583 [S]: RR UPP BUMPER C OVER: INCLUDES 0.00*
2583 REAR BUMPER PDC SENS OR 0.00*

Audatex System Using Manufacturer Times Page 4 of 5

PRINT DATE 22/05/2019



HIN LUNG WORKSHOP

1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number;: HLW00044
Version: 1810

Date calculated: 22/05/2019 5:53 PM

Full Report
Registration: SME2417M TP
Printed: 22/05/2019 5:53 PM

Final Calculation

SGD SGD
Parts 5,887.00
Addition{+15.00%) 883.05
Total Parts 6,770.05
Labour Time Base 10 WU/h .
Total 58.0 WU X 45.00 SGD/h —=% 7100
Total of Labour 261.00
Total Of Extras 0.00
Paint Work Time Base 10 WU/h
Labour Cost 33.0 WU X 45.00 SGD/h 148.50
Material Cost 96.39
Total Paint Including Material 244.89
Repair Cost Excludes GST 7,275.94
GST (+7.00%) 509.32
Repair Cost Included GST 7,785.26
| 1] [~ ST
f I'7 '
€127 8§/3 J ey

Comments

* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS

) = WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times

Page 5of 5
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HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLWO00044

Version: 1810

Date calculated: 14/06/2019 2:41 PM

Full Report

Registration: SME2417M TP
Printed: 14/06/2019 2:41 PM

Summary Information

Claim

Location: Singapore (SG) Work Provider: AXA Insurance Pte Ltd
Printed by: JOON LIAN TAN Currency: SGD

Claim Reference: Date of Incident: 17/05/19
Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: MERCEDES-BENZ

Model; ML-CLASS (W16G4)

Sub Model: ML 300 CDI 4-MATIC

Mode| Sheet Number: 03 46 14

Registration: SME2417M TP

VIN number; WDC1641822A717077

Odometer; Q5907

Model Specs

FROM VIN ABB19256 MODEL CHANGE 2011 BLUE TINT WINDOWS RAIN SENSOR
DIPPING DOOR MIRROR B-XEMON/CORMNERING LA HEADLAMP WASHER UNIT ALCANTARA TRIM

INTERIOR LAMP PACK
ASHTRAY PACKAGE
NECK-PRO HEADREST
BOOT PARTITION NET
TYRES 285/45 ZR 19
PARKTRONIC

ROOF RAILS

SPORTS PACK EXTERIOR
WOOD EQUIPM POPLAR
PRE-SAFE SYSTEM
7-SPEED AUTOMATIK
WHEELS 8.5] X 19 ALU
MEDIA INTERFACE

TWO COAT PEARL/MICA

Audatex System Using Manufacturer Times

SPORTS PACK INTERIOR
AUTO TAILGATE CONTR
FRT SPORT SEATS
PARAMETER STEERING
SPARE WHEEL

STEP BOARDS ST/STEEL

Page 1 of 4

FOLDING DOOR MIRRORS
ELEC DRIVER SEAT MEM
LUGGAGE COVER

TYRE PRESSURE SENSOR
AUDID SYSTEM 20 CD
UNDERBODY PROTECTION

FPRINT DATE 14/06/2019



HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLW00044
Version: 1810

Date calculated: 14/06/2019 2:41 PM

Full Report

Registration: SME2417M TP
Printed: 14/06/2019 2:41 PM

Vehicle Condition

Vehicle Status

Pre-Accident Damage!
Date of Inspection

Damage Areas

0 “ T

All
Underbody '
"
Labour
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGD
B8-8802 01 R + R REAR BUMPER 8.0 36.00
88-8909 01 ADDITION TO R + R REAR BUMPER 1.0 4.50
(VEHICLE WITH PARKTRONIC)
88-8805 02 DIS + ASS REAR BUMPER 8.0 36.00
AFTER FINDING: RENEW PARTS (REMOVED)
BB-88B83 01 ADDITIONAL FOR DISS/ASS REAR BUMPER 3.0 13.50
(VEHICLE WITH PARK ASSISTENT)
BB-8956 02 R + R REAR LOWER BUMPER CROSSMEMBER 13.0 58.50
(BUMPER REMOVED)
BB8-1052 01 R + R REAR NUMBER PLATE 2.0 9.00
72-4573 01) R + R TAILGATE LOCK STRIKER 3.0 i13.50
68-3080 01 R 4+ R CENTRE REAR PANEL TRIM 3.0 13.50
60-2430 01 R 4+ R BOTH REAR LAMP UNITS 3.0 13.50
49-4965 01 R 4+ R RIGHT REAR SILENCER B.O 36.00
49-8415 01 R + R R/R EXHAUST COVER 2.0 9.00
2584 L/R BUMPER CONSOLE 164 885 0031

Audatex System Using Manufacturer Times Page 2 of 4

PRINT DATE 14/06/2019



HIN LUNG WORKSHOP
1008 Bukit Merah Lane 3, #01-20
159722

Claim Reference: Full Report
Assessment number: HLW00044 Registration: SME2417M TP
Version: 1810 Printed: 14/06/2019 2:41 PM

Date calculated: 14/06/2019 2:41 PM

Code Description WU Price SGD
2585 R/R BUMPER CONSOLE 164 B85 0131
Labour Cost Hrs wu
Panel / Mechanical Labour 5.40 54.0 243.00 )
Total of Labour 243.00
Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description - TWO COAT PEARL/MICA WU Price SGD

RR UPP BUMPER COVER NEW PART PAINT K1R
LWR RR BUMPER COVER NEW PART PAINT K1R
RR TOWING LUG COVER NEW PART PAINT K1R
L/R OUTER SENSOR NEW PART PAINT K1R

Paint Material Per Part

Code Description

2583 RR UPP BUMPER COVER NEW PART PAINT K1R
2585 LWR RR BUMPER COVER NEW PART PAINT K1R
2597 RE TOWING LUG COVER NEW PART PAINT K1R
2669 L/R OUTER SENSOR NEW PART PAINT K1R

Labour Cost - Paint

Factor 45.00 SGD/h
Time Paint

Preparation Comp. Work Plastic

Total 10 WU /h

10.0
B.O
3.0
3.0

Price SGD

44.77

34.44

0.49

0.49

Hrs WU Price SGD

24.0
0.90 9.0 40.50
3.30 33.0 148.50

Material Cost - Paint Price SGD
MNew Part Painting - Plastic K1R 80.19
Material-constant Plastic 16.20
Total 96.39

Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD

Audatex System Using Manufacturer Times Page 3 of 4

PRINT DATE 14/06/2019



HIN LUNG WORKSHOP

1008 Bukit Merah Lane 3, #01-20

159722

Claim Reference:

Assessment number: HLWO00044
Version: 1810

Full Report

Registration: SME2417M TP
Printed: 14/06/2019 2:41 PM

Date calculated: 14/06/2019 2:41 PM

Code Description Part Number Supplier Price SGD
2583 RR UPP BUMPER COVER 164 880 2940 9999 1,100.00_-
2585 LWR RR BUMPER COVER 164 B85 6525 500.00
7C45
2593 BUMPER COVER CAP 164 885 3323 645.00
2597 RR TOWING LUG COVER 164 885 3223 9999 40.00,
3286 R/R REFLECTOR 164 B20 1574 42.00
8848 R/R END PIPE 164 490 2327 240.00 -
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 2,567.00
u: Used parts Addition(+15.00%) 385.05
Total 2,952.05
Final Calculation
5GD SGD
Parts 2,567.00
Addition(+15.00%) 385.05
Total Parts 2,952.05
Labour Time Base 10 WU/h
Total 54.0 WU X 45.00 SGD/h 243.00.
Total of Labour 243.00
Paint Work Time Base 10 WU/h
Labour Cost 33.0 WU X 45.00 SGD/h 148.50
Material Cost 96.39
Total Paint Including Material 244.89
Repair Cost Excludes GST 3,439.94
GST (+7.00%) 240.80
Repair Cost Included GST 3,680.74
Comments
* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS
) - WU PARTIAL INCL IN OTHER POSITIONS
Audatex System Using Manufacturer Times Page 4 of 4 PRINT DATE 14/06/2019
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s27/2018 Usad mercedas benz mi300 Car & Used Cars & Vehicles Singapora - sgCarMart

sGCARMART.COM boge ‘Siarvon
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Hsiao Tona !I.I(I(Autu]

From: hlungws <hlungws@singnet.com.sg>

Sent: Thursday, 20 June 2019 11:50 AM

To: Hsiao Tong (LKKAuto)

Subject: Re : SME2417M - Finalisation Documents
Attachments: MEMO.jpg; TAX INVOICE jpg: ATA jpg; GIA 2.jpg

Dear Hsiao Tong,

We refer to above subject and attached final documents for your reference.

Thanks & Aegards,

Anna

Hin Lung Workshop

Tal; GESE 3000 Fax: 6476 0075

Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722

From: Steve Chen (LKK Auto) [mailto:SteveChen@lkkauto.com)
Sent: Thursday, 20 June 2019 10:11 AM

To: hlungws <hlungws@singnet.com.sg>

Subject: Re : SME2417M - Finalise Cost Of Repair

Hi Anna,

Sent to my office to Hsiao Tong.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: SteveChen@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: hlungws [mailto:hlungws@singnet.com.sg]
Sent: Thursday, June 20, 2019 10:09 AM

To: Steve Chen (LKK Auto)

Cc: Hsiao Tong (LKKAutn)

Subject: Re : SME2417M - Finalise Cost Of Repair

Dear Steve,
We accept your finalize amount of $3,439.94 (P/P, before GST) with 3 repair days.

Do we email you the documents or mail out the original copies to who?

Thanks & Regards,

Anna

Hin Lung Workshop

Tel: 6858 3000 Fax: 6476 0075

Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722



From: Steve Chen (LKK Auto) [mailto:SteveChen @ |kkauto.com]
Sent: Wednesday, 19 June 2019 8:38 PM

To: hlungws <hlun ingnet.com.sg>
Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: SME2417M - Finalise Cost Of Repair
Dear Sir,

We confirm the finalize $3,439.94 (P/P, before GST). 3 repair days.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6256 3561| Email: SteveChen@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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hiltps:ivp smariciaims. axa com sg/claim-portal/himifindex-vendor-sarvica-requests, himi#/service-requesia/visw-message/ 7 serviceRequesiNumber=11. .

Claim Portal

LKK AUTC CONSULTANTS PTELTD [TP) - Meni

<TP IA> - S9MO105M [ACCIDENT INVOLVING
SIR e s A R A LT AT ) ORAZ 05/ 2019

Type
© Question

Message
Liability: 1008%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best and

aware NCD Issue. We seek your mandate at $3,982.74(all-in). TP-Mandate |A had been uploaded in Smartclaims,

Kindly let us have your approval/instruction. Hsiao Tong = 21 June 2019

1



- e Lnad Campany Reglabration Mo 199607 1588

STUEEAVE 1, #0225 PAYA UNEISEHUSTHRIAL PARK, SINGANIRE 308935 TEL (065 2503381 FAX : i65) 2560315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 21/06/2019
Survey Details:
Date of loss 17-May-19
Date of appointment 23-May-19
Date of survey 27-May-19
Location of survey HIN LUNG WORKSHOP
Vehicle Details:
Claim Type: Third party
Vehicle number SME 2417M
Make and Model MERCEDES BENZ ML300|
Date of registration 16/8/2011
Excess
Market Value 570,000
Parf Rebate 548,996
Nett Loss 521,004
Repair details:
[initial Estimate | s 7,275.94
Proposed/Revised repair cost:
Parts 5 2,952.05
Check items [estimate) NIL
Labour 5 487.89
Total 5 3,439.99
Lump Sum(if applicable) s =

[Number of days for repair | 3|




. Pre Lt Company Regisiration Mo 1986371948

1 U AVE |, MI2-25 PAVA U ISTIUSTRIAL FAKK, SI%0GATORE J00953 TEL @ (065) AIS63561 FAX © (a5) a25ad815

Remarks:
n 2

Liability(TP) 100%
Proposed repair cost (w/G5T) 5 3.680.74
Loss of use 5 300.00 |{3days x $100.00)
Loss of rental NIL
Loss of income NIL
LTA search fees 5 2.00
Others NIL
Proposed Total 5 3,982.74




Hsiao Tuna (LKKAuto)

From: Shu Pei [LKKAuto)

Sent: Tuesday, 25 June 2019 9:27 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: New message for service request 117244, vehicle number SME2417M

2952019

] [ESTIMATE & SURVEYOR ASSGNMENT PAPER PASS TO HANDLER LSP Eﬂ:m

!

19m/2019
7|Analize $3.439 94 (P/F, pefora GST). 3 repair days. CTY 52833PM
20/6/2019

]|RECD TP ESTIMATE_F FROM STEVE**PASS TO HSIAD TONG STU o a708 M|
Message Liability. 100%. Insured rear-ended third party. Inform Of about third party daim.

] Agreed lo seftle at best and aware NCD issue. We seek your mandate at $3,982 74(all-in). CHT 2162019
TP-Mandate |A had been uploaded in Smariclalms. Kindly let us have your 135316 PM
approvalinstruction. Hsiao Tong — 21 June 2018

25/6/2019
—APPROVED
716/24119 3:52 PM LOH Cynihia LSP 19:13:50 AM

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

—-0riginal Message—

From: Admin-D (LKKAuto)

Sent: Monday, 24 June 2019 3:57 PM

To: Admin A <admin-a@Ikkauto.com>

Subject: FW: New message for service request 117244, vehicle number SME2417M

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubl Avenue
1, #02-25 | 5{408933)

——-Qriginal Message——

From: cynthia.loh@axa.com.sg [mailto:cynthia.loh@axa.com.sg]

Sent: Monday, 24 June, 2019 3:53 PM

To: admin-d@lkkauto.com

Subject: New message for service request 117244, vehicle number SME2417M

AXA Insurance has sent you a message for claim number S9M0105M.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.



This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tnna SLKI{Autn}

From: hlungws <hlungws@singnet com sg>
Sent: Monday, 1 July 2012 9:20 AM

To: Hsiao Tong (LKKAuto)

Subject: Re : SME2417M - Finalisation Documents
Dear Hsiao Tong,

We accept the settlement amount of 53,982.74

Thanks & Regards,

Anna

Hin Lung Warkshop

Tel: 6858 3000 Fax: 6476 0075

Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 158722

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Saturday, 29 June 2019 2:42 PM

To: hlungws <hlungws@singnet.com.sg>

Subject: RE: Re : SME2417M - Finalisation Documents

Without Prejudice
Dear Sirs/Mdm,
wWe refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair [w/GST) $ 3.680.74
2. Loss of Use (3days x $100.00) $ 30000
3. LTA/ GI|A Search Fee $ 2.00

Total | §3.982.74

Please confirm acceplance,

“Please note that our proposal and correspondence with you ls strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any ather related matter(s) in respect of this accident nor should it be hinding in any ather related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrinl Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: hlungws <hlungws@singnet.com.sg>
Sent: Thursday, 20 June 2019 11:50 AM

To: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>
Subject: Re : SME2417M - Finalisation Documents

Dear Hsiao Tong,



We refer to above subject and attached final documents for your reference.

Thanks & Regards,

Hin Lung Workshop
Tel: 6858 3000 Fax: 6476 0075
Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722

From: Steve Chen (LKK Auto) [mailto:SteveChen@|kkauto.com]
Sent: Thursday, 20 June 2019 10:11 AM

To: hlungws <hlungws@singnet.com.sg>
Subject: Re : SME2417M - Finalise Cost Of Repair

Hi Anna,

Sent to my office to Hsiao Tong.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LEK Auto Consultants

Phone: 6256 3561 | Email: SteveChen@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5/408933)

Sent: Thursday, June 20, 2019 10:09 AM

To: Steve Chen (LKK Auto)

Cc: Hsiao Tong (LKKAuto)

Subject: Re : SME2417M - Finalise Cost Of Repair

Dear Steve,
We accept your finalize amount of 53,439.94 (P/P, before G5T) with 3 repair days.

Do we emall you the documents or mail out the original copies to who?

Thanks & Regards,

Anna

Hin Lung Workshop

Tel: 6858 3000 Fax: 6476 0075

Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722

From: Steve Chen (LKK Auto) [mailto:SteveChen@lkkauto.
Sent: Wednesday, 19 June 2019 8:38 PM

To: hlungws <hlungws@singnet.com.sg>

Cc: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Subject: SME2417M - Finalise Cost Of Repair

Dear Sir,

We confirm the finalize 53,439.94 (P/P, before GST). 3 repair days.



Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561| Email: SteveChen@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



e o Ciaim Partal

LKK AUTD COMNSULTANTS FTELTD [TF] = Meii

& Service Request Details

Claim
SYMO105M

Reference

None #* [ S[u=Un

Loss Date T q_:n, tlin
17 May 2019

€ -V
Repaort Date
23 May 2019 8:55:00 AM v Ouwd

Request Date
23 May 2019

Due Date
30 May 2019

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SME2417M

WMWMM.MMWHMM-WW.MWWMWHHH 17



e

ML300-3.0

Service Address

Primary Contact/Insured

LAK TZE MENG
33 JURONG WEST STREET 41, #03-54, 649413, Singapore
94560270

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messapges Invaices History Documents Assessment Metrics Motes

272



Catherine Chnng (LKK Auto)

From: hlungws <hlungws@singnet.comsg>

Sent; Wednesday, 22 May, 2019 6:07 PM

To: 5G AXA Insurance 5M AXA 5GP - Motor Survey

Subject: Re:SMF2417M / SLRE6952B , DOA : 17/05/2019, TP Survey & Liability
Categories: Shekhar

Dear Sirs,

We refer to the above subject and we are the authorized representative for owner of motor vehicle no. SME2417M
to resolve the above matter.

Please arrange for survey and for your information, we have already submitted Estimate repair through Audatex
System on 22/05/2015.

Kindly take note that the vehicle is not in workshop and we need to arrange with the owner.

Please let us hear from you and we wish to know on the liability.

Thanks & Regards,

Anna f Susan

Hin Lung Workshop

Tel: 6858 3000 Fax: 6476 0075

Address: 8lk 1008 Bukit Merah Lana 3 #01-20 Singapore 159722



HIN LUNG WORKSHOP
BLK 1008 BUKIT MERAH LANE 3 #01-20
SINGAPORE 159722
TEL: 68583000 FAX: 64760075
GST Regn. No : M2-0065859-X
Business Reg. No:528610687L

DATE . 20/06/2018

AXA Insurance Pta Ltd

8 Shenlon Way, AXA Tower, #24-01
Singapore 068811

Motor Claims Department

Dear Sirs,

Accidenton : 17/05/2018
Involving : SME2417M | SLRE852B

We now enclose herewith the Final repair Invoice, GIA search fee, Authorization To Ac!
and Satisfaction Certificate for your file after being survey by your appointed surveyor
LKK Auto Consultants Pte Ltd, Mr Steve Chen on 27/05/2018.

We gquantify our client's claim as follows:

1} Cosl of repairs ] 3,680.74

2) Loss of use for 3 days at $180 per days $ 540.00

3) GIA search $ 2.00
$ 422274

Kindly let us hear from you.




S1UHAVE 1 #0125 PAYA LB INDUSTRIAL PARK, SINGAMIRE JUKUAY TEL : (065] G25RISA1 FAX ¢ 1(105) 2504315

28 MAY 2019

LAK TZE MENG

33 JURONG WEST STREET 41
H03-54

SINGAPORE 649413

[ear Sit/ Mdm

OURREF  : CCA/ASM19009103/ph3
YOUR REF  : SLR 69528
ACCIDENT INVOLVING SLR 6952B AND SME 2417M ALONG/AT TOWARDS

PATERSON HILL ON 177052019

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim against vour policy.

We have received a claim from HIN LUNG WORKSHOP acting on behalf of the owner of
SME 2417M against vour molor insurance policy.

Based on the accident report and accident scenario, we are of the view that lability is not in your
(avour s it is head-to-rear collision. We will therefore proceed to negotinte for an amicable

settlement with the Third Party.

Pease be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seck
10 1ake conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply 10 us within 10 days from the date of this letter. Your intent must be formally expressed 1o us
und acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following 1o
chewhi@kkauto.com within 10 days from the date of this letter_if not provided at our reparting
centre. The list below is not all inclusive and further document may be required:

e Paolice report, Police Investigntion result, appeal ngainst the Traffic Police offence and status
(if any)

Diriver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement andfor police report from independent witness{es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim

® 8 & & & @



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you andfor your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or emnil us at
chewht@lkkauto.com.

PMlense quote the claim reference when you contact us that we can assist you more efTectively.

Yours sincerely

Chew Hsiao Tong

Casee Hondler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewhi@kkauto.com

e AXA Fsurance Pre Lid
{Mator Claims Dept)



AUTHORIZATION TO ACT

L Smutech Engunszang Pre L+d ("the third party claimant”)
ol

of 2o uUh Crescaad ¥oi-oi ub. fuu:.,ﬁrgf_gn.-rum‘hi.‘: (address),

owner of SmE 2M4-1Tm (vehicle no.) hereby authorize

H iy & L""?l.l"{‘:'s'j‘l. &
s | T

( "the workshop" ) to act for me with respect to my claim for repair costs and / or
rental and / or loss of use { "claim" ) for my vehicle no. SmE 21T

that was damaged pursuant to the accident which occurred on 1940 £/

(datc)along Fatersen Read Toenls Crchael 8lid . ( location )
involving vehicle no's s basi ("the accident").

[ further authorize the workshop to seftle my above menfioned claim in a manner
that thev deem fit and the workshop is further authorized to receive payment
further to settlement of my claim with payment cheque/s being made in favour of
the workshop.

[ further acknowledge that any settloment the workshop mayv reach on my behalf
is on a without prejudice and without admission of liability basis insofar as the
driver / owner / insurers of the other vehicle’s is concerned.

Dated this (3 day of n".«.j (month) 20 |1 (vear)

ook 8

Signed by "the third party claimant” Signed by "the workshop”



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SLR 68528 (insd veh)
SME 24170 (TP weh] Model; Mercades Banz (2996cc)
Date of Accident/ Time: 170sEMe
Repair Estimate 3 138
Final Repair Cost  (W/GST) :5 3680.74
Lass of Use 3] 300.00 3 days at $100.00 per day
Rental {if any) i3 - daysats | perday
LTA / GIA Search Fes -] 2.00 |
Others: 'S .
5 |
Final Settlement Sum 1% 308274 |
Payee Name : Hin Lung Workshop . |
Is Third Party Werkshop GIA Registered? (%] ¥ES [ ] NO (Kindly indicate below)
A) For Nen GIA Registered Warkshop: Agresd Liabllty (%]
B) For GIA Registered Workshop: BOLA Applicable: Yes/# BOLA Scenario No: 27
BOLA Liability: _100 [%) Assessed Liability (*]: (%)
* Assessed Liobility to be fillad only for chain collislons ond for coses where BOLA does not opply.
Remarks:
MNOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,

1, THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only spplicable to rental claim - All document are ta be submitted with this settlement confirmation. In the mt. rental
agresment [ Involces are not recefved within 7 days of this signed confirmation, we will automatically revert (o loss af usa claim
per the NIMA rates,

We/l confirmed that this is & full and final settlement that we and or our client have/had/has against you (AXA and their
palicyholder/authorised driver tortfeasor) for any and all losses (past/present/future) arising from this accident,

We con 2 we have the suthority of our client to act for and on this accident.
W :
=) 3 0
7| oW
2 ~ 5\ e
3 2

Signature BFWarkshop representative / Workshap stamp m-mn / Workshop stamp [if applicable)
Name of Representative: "'[",.j Giole Cha. MNamecfWitness: Lo, evong Min

D&t 0grom 1201q ORE 08 taq 12014
() en

Sigrature of AXA's surveyor/rep -
Name of AXA's surveyor MMepresentd
Date:

AXA Insurance Pte Ltd (Company Reg. No.: 198903512M)
B Shenton Way ¥24-01 AXA Tower Singapore DGEB11
AXA Customer Centre #01-21/32
Telephone; +65 €880 4888 - axn.com.sg



HIN LUNG WORKSHOP

81k 1008 Bukit Merah Lane 3 #01-20, S'pore 15%722. Tel: $8583000 Pax: 64760075
Website: www. hinlung.com.sg GST Regn. No: M2-0065859-X

=':EI:EI:I'=====’==I========ﬂ1‘-(::=‘.======='-'I:========-=II========'_."='========$ﬂ========"-"========l’!:

TAX INVOICE

INVOICE NO, : TP482
Acc/Rep Date: 17/05/201%9

M/s AMXA INSUBRANCE FTE LTD Folicy No. : GA434876
& SHENTON WAY, #24-01 AXA TOWER Model : ML300 O
SINGAPORE 06BB11 Veh Reg. Ho.: SMEZ241TM
Invoice Date: 20/06/2019 Page: 1
=========::I=======nnl================.=:nnn:====="_-“.T-#========:I:ﬂ========'=======r!E!I:===

REPLACEMENT OF PARTS

1 RR UPP BUMPER COVER 1,100.00

1 LWR RR BUMPER COVER 500.00

1 BUMPEE COVEE CAP 645.00

i PR TOWING LUG COVER 40,00

1 BE/R REPLECTOR 42.00

1 R/B END PIPE 240.00
SUB-TOTAL 2,567,00

1l ADDITION (+15.00%) 385.05
Total 2,952.05
LABOUR CHARGES
TOTAL OF LABOUR 243.00
TOTAL PAINT INCLUDING MATERIAL 244 .89
Nett Total Before GST 3,439.94
Add GBST @ 7% 240.80
Hett Total After GST 3,680.74

(Three Thousand Bix Hundred Eighty and Cents Seventy-Four Only)

HIN LUNG WORKSHOP
(Workshop Manager)



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Prione: <65 6524 0010 Fax’ 20 622 s0%0
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

GENERAL

TAX INVOICE
Our Rel No: GR-19-078120
Dale of Request 18/05/2018 Your Ref No: Online Purchase
Hin Lung Workshop
Bik 1008 Bukit Merah Lane 3
#01-20
Singapora 159722
Dear SitMadam,
Enquiry Date 18/0572018
Enquiry By Susan Tan Huay
TP Vehicie No. SLRE9S2B
Accident Date 17/052018
DESCRIPTION AMOUNT (S5}
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusiva) 2.00
Thank You,

This is & computar generated document and requires no signature.

For GIARMC Official use:
Dty
[X] GIRQ [ | Cash [ | Chegus

https://singapore. merimen.com/claims/index.cfimHfuschox=MTRsas& fuseaction =dsp ... 18/05/2019



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusinal Park. Singapore 408933

TEL: 6256 3561 FAX: 6258 4315

Reg. No: 199607188R GST Reg. Mo, 18-9607188-R

Affillatod to Federation Internallonale Des Experts En Aulomabile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref : CC4/ASM18008103/Epb3g2

Date: 15-07-2019

(T

ATTN:CYNTHIA LOH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLR 68528 Veh. Inspected SME 2417M
Paolicy No. GA37494311 Coverage ($) 0.00
Claim No. SOMD105M Excess (§) 0.00
Assign From Assign Date 23/05/2019
2 Vehicle Particulars & Condition /
Make & Model MERCEDES BENZ ML300 c.C 208096
Engine No. HIDDEN Year of Reg. 2011
Chassis No. WDC1641822A717077 Colour BROWN
Odometer BE441 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |255/50 R18 BRIDGESTONE 7 mm
L/H Front Tyre |255/50 R19 BRIDGESTONE 7 mm
R/H Rear Tyre |255/50 R18 BRIDGESTONE T mm
L/H Rear Tyre |255/50 R18 BRIDGESTONE 7T mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS. ;
5. General Information
Accident Date 17/052019 Inspection Date 27/05/2019
Survey held at HIN LUNG WORKSHOP
BLK 1008 BUKIT MERAH LANE 3
#01-20
SINGAPORE 159722
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SME 2417TM _
i
| Estimate By | Our Adjusted
Qty Description of Parts Condition | - ?'”--[:H - 1;“1-
REPLACEMENT OF PARTS
1|RR UPP BUMPER COVER (CONSISTENT) (WCP) cuT 1,265.00 1.100.00
1|LWR RR BUMPER COVER (CONSISTENT) (WCP) cuT 500.00 500,00
1|BUMPER COVER CAP (CONSISTENT) (WCF) DENTED / GUT 645.00 B45.00
1|RR TOWING LUG COVER (CONSISTENT) (WCP) BROKEN 40,00 40,00
1|RR BUMPER CTR COVER (CONSISTENT) (WCP) NOT NECESSARY 150.00
1|R/R BUMPER BRACKET (CONSISTENT) (WCF) NOT NECESSARY 80.00
1|UR C-MEMBER CONSOLE (CONSISTENT) (WCP) NOT NECESSARY 200.00
1|R/R C-MEMBER CONSOLE (CONSISTENT) (WCP) NOT NECESSARY 200.00
1|REAR BUMPER C-MEMBER (CONSISTENT) (WCP) NOT NECESSARY 450.00
1|RR INNER BUMPER PART (CONSISTENT) (WCP) NOT NECESSARY 210.00
1|/R OUTER SENSOR (CONSISTENT) (WCF) NOT NECESSARY 165.00
1|L/R OUT SPACER RING (CONSISTENT) (WCF) NOT NECESSARY 8.00
1|R/R OUT SPACER RING (CONSISTENT) (WCP) NOT NECESSARY 8.00
1|LIR GASKET FLANGE (CONSISTENT) (WCP) NOT NECESSARY 32.00
1|R/R FLANGE GASKET (CONSISTENT) (WCP) NOT NECESSARY 32,00
1|R/R LAMP (CONSISTENT) (WCP) NOT NECESSARY 500.00
1|R/IR REFLECTOR (CONSISTENT) (WCP) BROKEN 42.00 4200
1{R/R SILENCER (CONSISTENT) (WCP) NOT NECESSARY 1,010.00 4
1|R/R END PIPE (CONSISTENT) (WCP) cuT 240.00 240,00
1|L/R BUMPER CONSOLE (CONSISTENT) (WCP) NOT NECESSARY 55.00
1{R/R BUMPER CONSOLE (CONSISTENT) (WCP) NOT NECESSARY 55.00
1|R/R OUT SENSOR BRKT (CONSISTENT) (WCP) (NPA)  [NOT NECESSARY -
COST PLUS 15% 883.05 385,05
§,770.05 2.952.05
LABOUR
58.0 WU X 45.00 SGD/H. 261.00 243.00
LABOUR COST 33.0 WU X 45.00 SGD /H . 148 50 148 50
MATERIAL COST 96.39 96.39
505.89 487 89
GRAND TOTAL 7,275.94 3,430.94

Report Ref No. CC4/ASM18008103/Epb3q2
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Page No. 2 of 2

[ RECOMMENDED COST OF REPAIRS I I | 3.439.94)
Report Ref No. CC4/ASM19009103/Epb3q2
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CHEN TSUE YEE ¢ HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DEFCLAMER OF LIABILITY TO THIRD PARTIES - This Raport is made sodaty for the aee and benefit of the Cleant named on the frant page of this Repaort.
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