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Merimen e-Claims Page 1 of 1

+..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING J
| Cest | nNotmed | Est Submitted | Adj Assigned | AdjRpt | Ad) Submitted | Ins Auth'ed | Status 1
23 May 2019 | |23 May 2019 | I '

Main | 10:34 | | | i ‘“"’"@"“"‘ .
ssan | | | : —Conce Come | |

Reference

Claim Details Documents

| CLAIM SUBFOLDER DETAILS

(Insured: | — e v e e
{Main Clakmant: ——— CHOW MUN CHOON (ZHOU WENJUN), 1D: 55247109H :
 Mehicle Reg. No.: _ 5Lse97y Date of Loss: 21/05/2019 18:00 - :59
Claim Type: (TP / SNM19D202294C02 | Policy/Cover Note No.: | DMPCSN30104818000 |
| vehicle Reg. No. (Insured): |BIATS29Y | Palicy No. (Claimant): '1700054290-01
. = : iEweens:  _Issewn __N
: Hul Yang Motor Pte Ltd (HQ) Blk 176 Sin Ming Drive #04-02, Sin Ming Autocare, 575721 Sin Ming - Tal:
ki 64515752
:. N I::'l:]jalpinn Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon
|  Claimant's Insurer: |AIG Asia Pacific Insurance Pte. Ltd. (56) - Tel: 65-6419-3000 ) |
| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/06/2019] |
'ASSOCIATED MAIL RECEIVED ' View All | Compose Case Mail |

There are no mail for this case.

5 .
ALL ASSOCIATED TASKS View All | SearchTasks | Create New Task | compiete | §

Due Date Priority Type Task Group Subject  Handlar Assigned By Completed On Created On Dona?
No results,

hrtps:ﬁsingapnre.merimen.cumr’cIaimsfindex.cﬁn?fusebox=MTRadjustcr&ﬁ.lseaction=d... 23/5/2019



Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 23 May 2019 9:29 AM

To: Hui Yang Motor

Cc: assignments

Subject: RE: Survey for 5LSE97Y DOA 21/05/2019 / our ref: snm19d202294
WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.

Aside to LKE,
Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: A F¥Hi Taiping 3G 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Hui Yang Motor [mailto:hui_yang_motor@hotmail.com)

Sent: Thursday, 23 May, 2019 9:17 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: Survey for SLS697Y DOA 21/05/2019 / our ref: snm19d202294
Importance: High

Hi Boon Sen,

Our choice is Kenneth Kong.

Thank you & Regards,
Bel



Frem: Chong Boon Sen <boonsen.chong@s .cntaiping.com>

Sent: Thursday, May 23, 2019 9:12 AM

To: hui_yang motor@hotmail.com

Subject: RE: Survey for SLS697Y DOA 21/05,/2019 / our ref: snm19d202294

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUEI
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIJIE

MARCUS CHUA

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook.comi/chinataipingsg/ | WeChat: 4 7% Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapare 079809
DID: (65) 63896171 | M:{B5) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI
Sent: Thursday, 23 May, 2019 8:56 AM

To: Chong Boon Sen «:bonnsen,chong@sg.cngaiging.cumb: hui_yang motor@hotmail.com
Cc: Angie Foo <angie.fgu@m.cntaiging.;gm:-; Alfred Toh <alfred.;gh@Sg.cntaiging.cgmb; Chee S0 Chow
<sochow.chee@sg.cntaiping.com>; Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Subject: FW: Survey for SLS697Y DOA 21/05/2019

Dear Boon Sen,



Please conduct PRS on behalf of Elaine — TP: SLSE97Y (SNM19D202254) soonest possible.
File with Boon Sen - 3806171

From: Hui Yang Motor [mailto:hui yang motor@hotmail.com]
Sent: Wednesday, 22 May 2019 4:17 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Subject: Fwd: Survey for SLS697Y DOA 21/05/2019

URGENT!

Hi

Please refer to attached estimate and help to arrange surveyor on 23/05/2019(Thursday) in the morning
cos vehicle already in workshop.

*Will pass surveyor the GIA report during survey.

Thank you & Regards,
Bel
Tel: 64515752

From: Hui Yang Motor
Sent: Wednesday 22 May, 1:53 pm
Subject: Survey for SLS697Y DOA 21/05/2019

To: claimsdept@sg.cntaiping.com

Hi,

Please refer to attached estimate and help to arrange surveyor on 23/05/201 9(Thursday) in the morning
cos vehicle already in workshop.

*Will pass surveyor the GIA report during survey.

Thank you & Regards,
Bel
Tel: 64515752

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security. cloud service.
For more information please visit http://www. symanteccloud. com




MLHA1D066061 1 Lai Huat (Mang esa) Motor Pie Lid - Sin Ming
ENTRY DATE & TIME: 22052019 1156
SUBMITTED BY: Poh Kwee Choo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report comectly the detals of the accident l speed up the claims process,
2. This Form must be completed by the Policyholder and/for the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any willul misrepresentation or witholding of material facts may allow insurance companies o

repudiate palicy liability,

4. The issus and scceptance of this Form by insurance companies is not an admission of policy lability on the par of tha insurance companes.

5. Any false reporting may ba referred to the Police for investigation.

&, This repon will e forwarded by the insurers of the GlA Records Management Genlre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this reperl will, for 8 fee, be made available upon application by interested parfies

7. By tha lodgemant af this repert te the insurers, you hereby consent to the archiving of this report at the cenire and io copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

22/0572019 11:56

21/05/2019 18:30

JUNCTION OF LOWER DELTA ROAD AND JALAN BUKIT MERAH
SINGAFORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SLS697Y
Insured/Policyholder
Name Of Registered Owner CHOW MUN CHOON (ZHOU WENJUN)
NRIC No S9247109H
Email Address CHOWMC1992@HOTMAIL.COM

Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action fo be taken
Vehicle Calegory

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleel Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

(LOCAL) +65-83286687
OTHERS-B3286687

MAZDA
3 1.5 SKYACTIV

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
MO

1700054290-01

CHOW MUN CHOON (ZHOU WENJUN)
59247109H

16/12/1992

INDOOR

230212013

6 YEARS AND 2 MONTHS

MALE

(LOCAL) +65-8328668T

OTHERS-8328B6687
CHOWMC1292@HOTMAIL.COM

Page 1 of 12



NRIC/Passport Number

Contact Mumber

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo. Of Passenger (Including Driver)

Page 3 of 12
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DECLARATION
1/we declare the foregoing particulars are true in every respect. %
Policyhalder's Signature Driver's Signature Reportes Sentre Personnel’s Signature
Date & Time: - (I driver is not the policyholder) Name: Choo
1 I \ 1 o i'-u Date & Time: nric/Fiti o PO ;ﬂ%
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# R E AR o A
HUI YANG MOTOR PTE. LTD.

Contact Add ; SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721

21/05/2019

Owner:

Tel: 64515752 (2 Lines) . Fax: 64514658

Reg No. 201629438M /Vor /Zfﬂ*h:..,;;__/
Cllow 8 F¢ oo/

ESTIMATE TO REPAIR MAZDA 3 - SL.S697Y

lpe
2pes
Ipe
1pe
2pes
Ipe
2pes
2pes
Ipe
Ipc
2pcs
lpc
lpc
lpe
lpc
lpe
1pe
lpc
Ipe
2pes
Ipe
10pes
Ipe
2pes
lpc
Ipc
Ipc
10pes
lpc

CHOW MUN CHOON 4*4\7 A P
75, ?

front bonnet g $ 92000 “—
front bonnet hinge @$41.90 $ 7T 8380 X
front bonnet inner lock L5 32050 X
front centre grille Cz21 8 3700 e —
front centre grille chrome (@$195.85 AL i $ 391.70 L
front "MAZDA" logo AL 5 5850 —
front HID headlamp @5255&%35&’ e/t aly €y s 510000 L e
front headlamp lower bracket @$65.00 A% S 13000 -
front headlamp LH panel $/1390.50 '&
front bumper 75. % § 86000 —
front bumper side retainer (@$26.30 Ay D1y g 52.60 &7
front bumper top garnish fig 28580 z
front bumper reinforcement ??'-f 'f 4 "z, § 54800 —
front bumper LH fog lamp Js 3ss00 K
front bumper LH fog lamp garnish /hj et § 29550 1—-""')
front bumper LH fog lamp chrome P § 18000 Z
front bumper LH inner bracket T g 85.00 ‘7&
front bumper number garnish g 8500 —
front bumper lower grille CH $§ 18550 —
front bumper lower grille side cover @$65.00 47§ 130,00 &—
front bumper lower cover €ry § 25050 —
front bumper clip @$5.00 ey § 50,00 —
front support panel s 58180
front support panel side bracket @$280.50 S 56100 K
front suppont panel LH side gamish Cts 16530
front LH fender B 5 58150 —
front LH fender inner shield Dry  § 19550 —
front LH fender inner shield clip @$§5.00 e, 5 50.00 —
front air-con condensor fin § 68550 X
$13,989.50
less 20% _ $ 2.797.90

balance ¢/f $11.191.60



% R BE " IR A F
HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658
Rez No, 201629438M

21/05/2019
Owner: CHOW MUN CHOON

ESTIMATE TO REPAIR MAZDA 3 - SLS697Y

balance b/f $11,191.60

1set front number plate @7 snett S 5000 £s5,,
towing s 60.00 St
remove & refit radiator & air-con V7S 180.00 X'
wiring § 15000 2t
tuffkote $ 12000 ded
spray painting § 1,200.00 % e
labour charges $ 1,200.00 #-. Y
Total $14,151.60

|5%0 - 33



I E AR 2 F
HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658

Reg No. 201629438M
21/05/2019

Owner: CHOW MUN CHOON

SUPPLEMENTARY TO REPAIR MAY - SLS697Y
Ipe front bonnet inner rubber crls 18850 —
lpe front centre grille top gamish 7 30! Je Cnrs 38550 —
Ipe front centre grille LH side cover £ng s 55.00
ipes front centre grille LH side gamish ( short ) @$95.50 Prfrs 28650
Ipes front centre grille lower gamish ( long ) @$125.50 Em § 37650 —
lpo front centre grille inner LH side bracket { long ) Dyy § 85.00 —
Ipe front centre grille inner LH side bracket A S 6500 —
lpe front bumper inner garnish Cwq S 16880 —
1pe front support panel lower reinforcement gamish crts 19580 —
lpe front support panel lower reinforcement LH side bracket A § 15500 «—
5 1,961.60
less 20% P 39232

§ 1,569.28




Adjuster Report

LKK Auto Consultants Pte Ltd (coreg No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page 1 of 5

Tel B256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18008089/KTD3N2
Date: 31/0572019
REFERENCE
Handling China Taiping Insurance 5
fairan (Singapore) Pte. Ltd. Policy No: DMPCSN30104818000
Claimant Insured
Vehicle No:  S-o097Y Vehicle No;  VA7929Y
: Nature of Claim
Date of Loss: 211052018 Claim: TR No: SNM18D202294C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLSe9aTY
Make & Model: MAZDA 3, 1.5 Deluxe SkyActiv (A) Engine No: P520469186
Reg. Date: 04/09/2017 (Man. Year: 2017) Chassis No: JMEBN22AB.0179214
Colour; Metallic Dark Elue Odometer: 37824 km
Engine Capacity: 1496 cc
Market Value/New Car MIA
Price:
Sum Insured (S%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Bridgestone 8 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Yokohama 7 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 12,810.88 9,126.48 3,684.40 28.76
Miscellaneous [tems 0.00 0.00 0.00
Labour 2,910.00 1,390.00 1,520.00 52.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (%) 15,720.88 10,516.48 5,204.40 33.11
Approved Total (Overridden) (S%) B8,400.00
(S5%) 15,720.88 8 400.00 7.320.88 46.57
+ GST 7.00/7.00% (S%) 1,100.46 588.00 512.46 46.57
Mett Amount (S§) 16,821.34 8,988.00 7,833.34 46.57
INSPECTION
Date of Assignment: 23/05/2019

Date Inspected: 23/05/2019 Inspected At:

Estimated Period of Repair: 5.0 days

Hui Yang Motor Pte Ltd (HQ)

Blk 176 Sin Ming Drive #04-02, Sin
Ming Autocare

Singapore 575721

Adjuster: KENNETH KONG

https://singapore. merimen.com/claims/index.cfm?fus

Manager: DENISE TAY KWEE CHENG

ebox=MTRadjuster&fuseaction=g... 31/5/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been camied out fo the best of our
knowledge and ability but any other lability under any ather cimumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=g... 31/5/2019



Adjuster Report

REPAIR DETAILS

'Reference

Part Source: MREM-5G

Parts:
[Labour:
Print Code:
Validity:

143

Repairer's

Page 3 of 5

Version: 1.0 (Last Synchronised: 31 May 2018)

MAZDA 3 1.5 Deluxe SkyActiv (A) (Catalogue:Merimen Singapore 1.0)

{Price-denominated Standard List)

{Unsubmitted, no print-code for SLSBOTY)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty pa Particulars Condition Repairers  Amount
1 1 *FRONT BONNET Bent 920.00FL *920.00FL
2 2 *FRONT BONNET HINGE Repair 83.80FL *-FL
3 1 *FRONT BONMNET INNER LOCK Repair 320.50FL “FL
4 1 *FRONT CENTRE GRILLE Cracked 37T1.00FL  *371.00FL
5 1 *FRONT CENTRE GRILLE CHROME M/s Cracked 391.70FL *195.85FL
<] 1 *FRONT MAZDA LOGO MNecessary E8.50FL *5B.50FL
T Z2 *FRONT HID HEADLAMP Mis Cr:é:kedfﬂfs Mg 5,100.00FL *4 508.00FL
Crack
a8 1 *FRONT HEADLAMP LOWER BRACKET M/s Bent 130.00 FL *65.00 FL
9 1 *FRONT HEADLAMP LH PANEL Repair 390.50FL *-FL
10 1 *FRONT BUMPER Bent BE0.00FL *82500FL
11 1 *FRONT BUMPER SIDE RETAINER N/s Distorted 52 80FL *26.30FL
12 1 *FRONT BUMPER TOP GARNISH Serviceable 285.80FL *FL
13 1 “FRONT BUMPER REINFORCEMENT Bent 548.00FL *478.80FL
14 1 *FRONT BUMPER LH FOG LAMP Serviceable 385.00FL *-FL
15 1 *FRONT BUMPER LH FOG LAMP GARNISH Mitg Cracked 295 50FL *295.50FL
18 1 *FRONT BUMPER LH FOG LAMP CHROME Serviceable 180.00FL *FL
17 1 “‘FRONT BUMPER LH INNER BRACKET Repair 95.00FL *-FL
18 1 *FRONT BUMPER NUMBER GARNISH Missing 85.00FL *85.00FL
19 1 “FRONT BUMPER LOWER GRILLE Cracked 186 50FL *“185.50FL
20 2 “FRONT BUMPER LOWER GRILLE SIDE COVER Missing 130.00FL *130.00FL
21 1 *FRONT BUMPER LOWER COVER Cracked 250.50FL *250.50FL
22 10 *FRONT BUMPER CLIP Necessary 50.00 FL “50.00 FL
23 1 *FRONT SUPPORT PANEL Repair 581.80FL *FL
24 2 *ERONT SUPPORT PANEL SIDE BRACKET Repair 581.00FL *FL
25 1 *ERONT SUPPORT PANEL LH SIDE GARNISH  Cracked 165.30FL *165.30FL
28 1 *FRONT LH FENDER Buckled 581.50FL *581.50FL
27 1 *FRONT LH FENDER INNER SHIELD Distorted 195 50FL *195.50FL
28 10 *FRONT LH FENDER INNER SHIELD CLIP Mecessary 50.00FL *50.00 FL
29 1 “FRONT AIR-CON CONDENSOR Serviceable 68550 FL *FL
an 1 *FRONT BONNET INNER RUBBER Cracked 188.50FL *188.50FL
M 1 *FRONT CENTRE GRILLE TOP GARNISH Cracked 38550FL *338.50FL
a2 1 *FRONT CENTRE GRILLE LH SIDE COVER Cracked 55.00FL *55.00 FL
23 3 ‘;Eg:;}GEHTHE GRILLE LH SIDE GARNISH Distorted 286.50FL *286.50FL
(
34 3 'Fﬂﬂg;r CENTRE GRILLE LOWER GARNISH Cracked 37e.50FL *376.50FL
(LON
3B 1 *FRONT CENTRE GRILLE INNER LH SIDE Distorted B5.00FL *B5.00 FL
BRACKET (LONG)
3B 1 *FRONT CENTRE GRILLE INNER LH SIDE Bent B5.00 FL *55.00FL
BRACKET
K T | *FRONT BUMPER INMER GARNISH Cracked 168.80FL *168.80FL
38 1 *FRONT SUPPORT PANEL LOWER Cracked 195.80FL *195.80FL
REINFORCEMENT GARMNISH
[ Report was unsubmitted during this print-out. ]

hnps:.*'fsingapore,merimen.com.f'a:Iaimsfindex.ci'm':‘fusehux=MTRadjustar&fuseaution=g... 31/5/2019



Adjuster Report Page 4 of 5

Part

No. Qty ., Particulars Condition Repairer's  Amount

3G A *FRONT SUPPORT PANEL LOWER Bent 155.00FL *155.00FL
REINFORCEMENT LH SIDE BRACKET

40 1 “SET FRONT NUMBER PLATE Missing 50.00FS  *4500FS

F=Franchise part. 5=SpcNell. L=ListhiemDisc.

Sub Total (S$) 16,001.10 11,396.85
- List Item Discount on L Items 20.00/20.00% (S$) 3,190.22 2.270.37

Total Parts (S§) 12,810.88 9,126.48

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

Ne  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOWING MNew 60.00 50.00

2 REMOVE & REFIT RADIATOR & AIR-CON New 180.00 0.00

3 WIRING MNew 150.00 20.00

<4 TUFFKOTE Mew 120.00 60.00

5 SPRAY PAINTING New 1,200.00 660.00

B LABOUR CHARGES New 1.200.00 600.00

Gross Labour Cost (58) 2,910.00 1,390.00

Report was unsubmitted during this print-out. _]

< END OF ESTIMATES >
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