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Service Request Details

Claim
S9MO10CH

Reference

None @’

Loss Date
21 May 2019

Report Date
23 May 2019 9:14:45 AM

Request Date
23 May 2019

Due Date
30 May 2019

Vendor Mame
LKK AUTO COMSULTANTS PTELTD (TP)

Type of Lass
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perfarm service

Claim Paortal

LKK AUTO CONSULTANTS PTE LTD (TR} =

Vehicle Information

Incident Vehicle Registration #
SMF203X
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5232019 Claim Portal

LKK AUTC CONSULTANTS PTE LTD/(TE} ~ hMeni

LR RN [

NOTE-1.2 CVT (A)

Service Address

Primary Contact/Insured

LEE SIOK KWAN
BLK 796 WOODLANDS DRIVE 72, #10-39, 730796, Singapore

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Additional Instructions
NOT REPORTED

Messages Invoices History Documents Assessment Metrics Notes

[ |
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Catherine Chuna (LKK Auto)

From: Elmer Alfonso <elmer@tanchong.com>

Sent: Wednesday, 22 May, 2019 4:56 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: ACCIDENT INVOLVING MY CLIENT VEHICLE SMF203X AND YOUR INSURED
VERICLE SJT7229M ON 21.05.2019

Attachments: SMF203X ESTIMATE 21.05.2019.pdf: SMF203X GIA REPORT 21.05.2019.PDF:
SMF203X LTA SEARCH 21.05.2019.pdf

Categories: Raghav

Hi,

Good Afternoon,

Prior the above, my client wish to make third party claim against your insured, direct settlement with claiming for
loss of use/vehicle rental . Can you Arrange survey on 24/05/2019 14:30 pm. Here at AUTOLUTIION INDUSTRIAL PTE
LTD address 19 UBI ROAD 4 SINGAPORE 408623

Kindly check your insured liability and revert.

Attachment are my client accident report and workshop estimate
Regards,

Elmer Alfonso

Autolution Industrial Pte Ltd

19 Ubi Road 4

5408623
Tel:67038691 EMAIL: elmer@ tanchong.com




EEUBEANVE Lal-23 PAYA UREISDESFRIAL PARK, SINGAPORE 405958 TED 065 62563360 FAN 0655 62864543

24 May, 2019

LEE SIOK KWAN
BLK 796 WOODLANDS DRIVE 72 #10-39,
Singapore 730796

Dear Sir,
OUR REF : CC4/ASM19009098/Upb3
YOUR REF 1 SJT 7229M

ACCIDENT INVOLVING SJT 7229M & SMF 203X ON 21/05/2019 ALONG/AT
JUNCTION BETWEEN YISHUN AVE 2 AND YISHUN RING ROAD

We write o inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your palicy.

We highlight that this accident has not been reported to your insurer. Under the
Motar Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitpsy/www.axa.com.sqg/customer-care/personal/maotor

FDwndamageat:cir:temregorﬂng;,

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police

offence and status (if any)

* Driver's driving license or foreign driving license (if any)

+ Coloured photographs of accident scene (if any)

* Coloured photographs of damage to all vehicles involved (If any)

* Video footage of accident {if any)




* Statement and/or police report from independent witness(es) (if any)

» |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) andfor their legal representatives, or make any
compromise or seftlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to

t@lkkauto com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.

Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6742 3197 if you have any further enquiries.

Yours sincerely,
Hsiao Tong
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTE LTD
Motor Claim Department
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Al B B Pre Lid Company Registration No, 129860T196R
51 UBL AVE 1, #02-25 PAYA URI INDUSTRIAL PARK, 5IMG APORE 408933 TEL : (063) 625635361 FANX © (T3] 61564315
Immediate Advice
To : AXA Insurance Pte Ltd Date: 25/10/2019
Survey Details:
Date of loss 21-May-15
Date of appointment 23-May-19
Date of survey 24-May-19
Location of survey AUTOLUTION INDUSTRIAL PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SMF 203X
Make and Model NISSAN NOTE 1.2 CVT
Date of registration 25/10/2018
Excess
Market Value S65,000
Parf Rebate 527,815
Mett Loss 537,185
Repair details:
[Initial Estimate | $ 5,709.52 |
Proposed/Revised repair cost:
Parts 5 421.42
Check items (estimate) 5 -
Labour S 1,385.10
Total S 1,806.52
Lump Sum(if applicable) S -

[Number of days for repair | 4




¥y FFYF Aufa
é‘ E { F’ Consultants
Ml B P Lid Company Registration No, 198607 198R
ELUBLAYVE L, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL ; (0651 62561561 FAX : (65 62564315
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost S 1,932.98 |W/GST
Loss of use S T
Loss of rental (W/GST) 5 385.20 |4days x $96.30
Loss of income 5 j
LTA search fees S 2.00
Others 5 -
Proposed Total 5 2,320.18




1025/2019 Claim Portal

« <MANDATE IA> - SOM0O10C6 {ACCIDENT INVOLVING
SJT 7229M (Ol) & SMF 203X (TP) ON 21/05/2019}

Type
@ Question

Message

LIABILITY: 100% BOLA $27: INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $2,320.18 (CLAIMING LOR), MANDATE |1A HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CCL

hﬁps:.f.-'vp.smartcraims.axa.carn.sg.’c[airn-pﬂr‘tal.'htmt.l'lndax-vendur-senrice-mqu ests. himi#/service-requests/view-message/?serviceReguestMumbe... 111



10292019 Claim Portal

Re:<MANDATE IA> - S9M010C6 {ACCIDENT
<« INVOLVING SJT 7229M (Ol) & SMF 203X (TP) ON
21/05/2019}

Type
@ Question

Message
Hi, pls proceed as per mandate. TY.

h11ps-.ffvp.smartcraims.axa.-:::u-n.sga’v;Iairn-p-urtar.fhtmlfInﬂex-vand{:r-saervice-rﬁquests.htrnl#.-'se rvice-requestsiview-message/ TserviceReguestMumbe... 101



Autolutson Indugirial

Autolution Industrial Pte Ltd

Tan Chong Motor Sales Pre Lid's Authorised Dealer
19 Ubi Road 4

Singapore 408623

Tel (65) 84909866 ¢ 67038820

BT 12.7.2019 Fax {65) 68467483

YOUR REF: CC4/ASM10009098/ Uwb3 Business Reg, No.: 199500871 W
OUR REF: INSAIC/EA/O2T4/19

The Meotor Clalms Department AMA |NSURANCE PTE LTD

ATTENTION TO CLAIMS OFFICER : MCTOR CLAIM MANAGER

Dear 5ir/ Madam,

Accident Involving: MY CLIENT VEHICLE SMF203X AND YOUR INSURED VEHICLE SITT29M
Accident Date: 21/5/2019 TIME 07.00

Place and time of accident: JUNCTION BETWEEN YISHUN AVE 2 AND YISHUN RING ROAD

RE: Direct Settlement for the Vehicle Mumber. SMF203X

Cn behalf of the owner of Mater Vehicle No. SMF203X Jwhich was involved

in the captioned accident

The Vehicle was surveyed by your appointed suveyor at AUTOLUTION INDUSTRIAL PTE LTD 19 WEI ROAD 4 SINGAPORE 408623

and | based my claims on his recommendation for 3GD § 2320.18  being the repair cost and period of repair for
days, [Strictly on a Without Prejudice Basis)

As the actident was cause by the negligent act of your insured SIT7I25M  1am submitting this claim for your

consideration

COST REPAIR 5GDS 1532 58

COST OF LESS DAYS (5) 5605 DAY 5GD 5

|Please refer to authorzation letter

GlA REPORT FEES (5605 12.00 FOR SEARCH FFE & SGDS 15.00 FOR EACH 5605

REPORT FEE

LTA SEARCH /SURVEY FEE 5GD 45 2.00

COST OF CAR RENTAL DAY(S) 5GOD & SGD 5 385.20
SG0 5%

TOTAL AMCUNT SGD S 1,320.18

We enclose herewith the following documents to support my claims,

A AUTHORIZATION LETTER E. FINAL REPAIR BILL (S}
B. LTA SEARCH F. GIA REPORT [S) RESULT
c INSURANCE CERTIFICATE ETC. G LETTER OF DEMAND

D. CAR RENTAL INVOICE/AGREEMENT

Kindly look inte this matter and let me hear from you on the settlement ef the owner's

claims as soon as possible. Thank you .

Yours Faithfully =

Elmer fHonso
Servige Executive
Tael: gFO38691 HP: 9

TAncHoNG

www tanchon g.eom



(m cHonG AUTOLUTION INDUSTRIAL PTE LTD

Vet In Assaciaticn with Tan Chong Motor Sales Pte Ltd

19 UBI ROAD 4 SINGAFORE 408623 TEL: 64909666/67038680 FAK: 684567483

bl Ll i Business Reg. Mo 199500871W
GST Reg. No: M2-8920338-9

NAME
AXA INSURANCE PTE LTD
ADDRESS

8 SHENTON WAY :
TELEPHONE : #27-01 AXA TOWER S(068811)
MCDEL v BREBO4T41
ENGIMENO : TDWARDZE12EDAYS5207
CHASSISNG : HR12233441J-E125
VEHICLENG : JN1TAAE1270982369

SMF203X

JOB DESCRIPTION

LABOUR

BACK DOGR,RENEW REAR BUMPER

2 CHARGES TO SPRAY PAINTING SAME
3 REMOVE AND INSTALL REVERSE CAMERA
REMOVE AND INSTALL RR WINDSCREEN GLASS

th b

APPLY SEALANT TO. RR WINDSCREEN GLASS
i TRENEW REVERSE SENSOR
FACILITATE RR BUMPER REPLACEMENT
| 9 RENEW REVERSE SENSOR
i 1a SUPPLY RR LICENSE PLATE
SUBTOTAL

PARTS
1 CLIP RR BUMPER @ SGD $1.20 EACH

2 REAR BUMPER

3 EMBLEM-BACK DOOR NISSAN
Qty:1 @ $59.70 each (Disc:20.00% afte:

GST REG:

INVOICE NO.
INVOICE DATE
TERMS

DATE REC'D
SA [ SE

JOB NO
MILEAGE

YOUR REFEREMNCE :

| LABOR CHARGES TO REPAIR REAR END PANEL & HATCH

6 APPLY SEALANT TO RR END PANEL & HATCHBACK DOOR

a REMOVE AND INSTALL BOTH RR COMBINATION LAMP TO

Qty:6 @51 20 each (Disc:20.00% After Disc:855. T6each)
Qty:1 @ $414.00 each (Disc:20.00% After Disc:%$331.20each)

Nisc:547.76each)

TAX INVOICE
M2-8920338-9

W32147181
01-AUG-2019
CREDIT
12-JUN-2019

ELMER

HGE05158

009254
INS/IC/EA/0274/10

AMOUNT

700.00

600,00
;&
NC

NC

NE
55.00
48.00

35,00
NC

1458, 00
T £ 1
831 ..20

47.76

DOLLARS:

The General Terms and Conditions of Service (tha “Conditions”) printed overleal or attached to this Invoice shall
cliims redating the Services shall be subject to the Conditions, Any objections to the charges in this Invoice must

bl

WORKSHOP MANAGER

date of this Invoice, otharwise it shall be assumed that this Invoice has been accopted as correct and conclugiva.

PLEASE TEAR ALOMN(G PEARGHATED LINE
TO SECURITY GUARD

VEHICLE NO :

DATE

RELEASE BY

apply to all Services set oul above, Any
be made within saven {7} days from the

CUSTOMER

TIME



TANCHONG AUTOLUTION INDUSTRIAL PTELTD

In Association with Tan Chong Motor Sales Pte Ltd
Wt h 19 UB| ROAD 4 SINGAPORE 408623 TEL: 64900666/67038680 FAX: 68467453
RN AnChIang:Lam Business Reg. No.: 199500871W
GST Reg, No; M2-B920338-9

TAX INVOICE
GST REG: M2-8920338-9

MAME ‘ INVOICE MO, :
AXA INSURANCE PTE LTD INVOICE DATE : W32147181
ADDRESS TEAMS : D1=AUG-2019
SHENTON WAY ' DATE RECD : CREDIT
TELEPHONE : #27-01 AXA TOWER S5(068811) SA/SE ¢ 12-JUN=-2019
MODEL : 68804741 JOB ND : ELMER
ENGINEND . TEWARDZE1ZEDAYS202 MILEAGE i HGEOS5153
cHassisno : HR12233441J-E1258 YOUR REFERENCE: 009254
VEHICLE NG : JNITAAEL12Z0982369 INS/IC/EASO2T74 /19

SMF203X

TER | JOB DESCRIPTION AMOUNT
q ORNAMENT-BACK DOOR NOTE 38 .88
Qty:1 @ $73.60 each (Disc:20.00% After Disc:558.88each)
SUBRTOTAL . 44 3.60
Insurance Co : AXA INSURANCE PTE LTD
Policy No....: 1800126674
Claim Type ..: DIRECT SETTLEMENT / THIRD PARTY CLAIM
POAG e lssdp ol -2l =MAY=20149
Dur Bef....<.: INS/IC/EA/0274/19
Surveyor.....i: SURVEYCR FROM INSURANCE CO
|
LABOUR : 1458.00
PARTS s 443,60
SURTOTAL 3 Y901 .60
ADD., DISCOUNT : 95.08
TOTAL : IR0D6.52
GET(7%) n 126.46
i AMOUNT DUE : 1932 .98 ]

ONE THOUSAND NINE HUNDRED THIRTY

pocLaRrs: (NB : NC=No Charge:P=Included in Puckugu:W=Wnrran%ﬂ&gfﬁ%?dwiIl]
TWO AND CENTS NINETY EIGHT ONLY. WORKSHOP MANAGER

Tha Genera! Terms and Conditiens of Sandca (the *Conditions”) printed overieal or attached to this Invoice shall apply 1o all Services set out above. Any
claims redating the Services shall be subject to the Conditions. Any objections to the charges in this Inveice must be made within seven {7) days from the
gate of this Imvaice, otherwise it shall ba assumed that this Invoice has bean accepied as corect and conclusive

CUSTOMER
PLEASE TEAR ALGNG PERFOAATED LINE
TO SECURITY GUARD — —
VEHICLE NO : RELEASE BY
29-06-2019 16:15:29

SMF203X (HGBN5158/W32147131)



¥y L LKK Auto Consultants Pte Ltd

;J; ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg, Mo: 199607198R GST Reg. Mo, 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref . CC4/ASM19009098/Ugh3s2
A TORERSINGAFORE 0001 ose: ovoze {1
ATTMN: RICHARD ANG Code : ASM
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJT 7229M Veh. Inspected SMF 203X
Policy No. VPA/P1251853 Coverage ($) 0.00
Claim No. SOMO10CE Excess (§) 0.00
Assign From RICHARD ANG Assign Date 23/05/2019
2 Vehicle Particulars & Condition
Make & Model NISSAN NOTE (A) c.c 1198
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JNITAAE1220982369 Colour WHITE
Odometer 8402 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[1B5/65R15 CONTINENTAL 8 mm
L/H Front Tyre [185/65 R15 CONTINENTAL 8 mm
R/H Rear Tyre |185/65R15 CONTINENTAL 8 mm
L/H Rear Tyre |185/65R15 CONTINENTAL 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 21/05/2019 Inspection Date 24/05/2018
Survey held at AUTOLUTION INDUSTRIAL PTELTD
19 UBI ROAD 4
SINGAPORE 408623
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMF 203X

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607196R GST Reg. No. 19-3607198-R

Page Mo 1of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition | S\ Tate tgﬂ {sj;-
REPLACEMENT OF PARTS
1|REAR BUMPER (DISC 5%) (N} (CONSISTENT) DENTED / 414.00 303.30
DEFORMED
&|CLIP RR BUMPER @$1.50 (DISC 5%) (N) (CONSISTENT) |[NECESSARY 7.20 6.84
1|LH SIDE BRACKET RR BUMPER (N) (CONSISTENT) NOT NECESSARY 45.40 ,
1|RH SIDE BRACKET RR BUMPER (N) (CONSISTENT) NOT NECESSARY 45.40 £
1|ENERGY ABSORBER RR BUMPER (M) (CONSISTENT) NOT NECESSARY 111.90 -
2|STAY - RR BUMPER @S$86.00 (N) (CONSISTENT) NOT NECESSARY 172.00 =
1|HATCHBACK DOOR (N) (CONSISTENT) TO REPAIR SEE S76.40 -
LABOUR
1|HATCHBACK DOOR GARNISH (N) (CONSISTENT) NOT NECESSARY 243.90 .
1|WEATHER STRIP HATCHBACK DOOR (N) (CONSISTENT) |NOT NECESSARY 64.80 -
1|HATCHBACK DOOR LOCK (N) (CONSISTENT) NOT NECESSARY 114.80 .
1|STRIKER - HATCHBACK DOOR (N) (CONSISTENT) NOT NECESSARY 31.10
1|EMBLEM - BACK DOOR NISSAN (DISC 5%) (N) NECESSARY §9.70 56.71
(CONSISTENT)
1|ORNAMENT - BACK DOOR NOTE (DISC §%) (M) NECESSARY 73.60 £0.02
(CONSISTENT)
1|PLATE - LUGGAGE RR GARMNISH (N} (CONSISTENT) NOT NECESSARY B350 -
1|UPPER MOUNTING RR WINDSCREEN GLASS (N) NOT NECESSARY B5.70 -
(CONSISTENT)
LESS 20% DISCOUNT -407.88 -105.35
1,991 52 42142
SPECIAL NETT ITEMS
1|REAR VWISCREEN SEALANT (SN) (CONSISTENT) NOT NECESSARY B0.00
1|SENSOR - REVERSE (SN) (CONSISTENT) NOT NECESSARY 250.00
1|SUNDRIES (SN) (CONSISTENT) NOT NECESSARY 50.00
1|REAR LICENGE PLATE (SN) (CONSISTENT) NOT NECESSARY 60.00 -
1|RR LICENSE PLATE (NPA) (SN) (CONSISTENT) REPEATED b
440.00 :
LABOUR
LABOR CHARGES TO REPAIR REAR END PANEL, 1,400.00 700.00

REMEW HATCH BACK DOOR & RR BUMPER. INCLUSIVE

Report Ref No. CC4/ASM19009098/Ugb3s2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B25B 3561 FAX: 6256 4315
Feg. No: 198607198R GST Reg. Mo, 19-9807198-R

Page No.:2 of 2

s Estimate By | Our Adjusted
Qty Description of Parts Condition | "s%Tee {gl} {sl]
CHARGES TO SPRAY PAINTING SAME 1.000.00 &00.00
REMOVE AND INSTALL REVERSE CAMERA. MNOT NECESSARY 240.00 =
REMOVE AND INSTALL RR WINDSCREEN GLASS. NOT NECESSARY 180.00 -
APPLY SEALANT TO RR WINDSCREEN GLASS. NOT MECESSARY 100.00 -
EEEL; SEALANT TO RR END PAMEL & HATCHBACK NOT NECESSARY 200.00 -
RENEW REVERSE SENSCR. £5.00 55.00
REMOVE AND INSTALL BOTH COMBINATION LAMP TO 48.00 48.00
FACILITATE RR BUMPER REPLACEMENT.

REMEW REVERSE SENSOR. 55.00 55.00
LESS 5% DISCOUNT - =T2.90
3.278.00 1,385.10

GRAND TOTAL 5,709.52 1,806.52
| RECOMMENDED COST OF REPAIRS | 1,806.52

Report Ref No. CC4/ASM19008098/Ugb3s2

CHUA KANG SENG

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made sololy for the use and benefit of the Client namad on the front page of this Report,
Hao liability of responsibillty whatsoever. n contact or torl, b accepted to any third party who may regly on the Regort wholly or in sart. Any third party acting or reolving on this
Repart. inwhole or in ar, does 50 a2 his or hor own risk,



