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a/zrrama Merimen e-Claims

Claim Audit

F AUDIT TRAIL
Mo on Audit Remarks H:,:.
A
1 11 1ar 305 cim D Modified Claimant's Name: - -, L
Al Lau
2 3 May 2019 cim veh Model Changed (206086) ADIVA AD1 200 190cc 3W, b
23 May 2019 Reg No: SKC7337L. Acct Date: 2019/05/16. Claim Type: TF. Insurer: India International [A] Lau
3 i5:40 Cim Created Insurance Pte Ltd (HQ), Workshop: Datall Lab (Kaki Bukit) Shu Pel
a 2 NAVI0IY agjco Assigned LKK Auto Consultants Pte Ltd (HQ): EAd L
5 fgfo“ 2018 4 4j Next Rpt Changed  Next Rpt:Final Rot. Due Date:2019/06/03 E:“L"::
A] La
3 g:;‘" 2019 g Mandate Set Approved:0.00,Reinsp:Ad) decides. lsn{. i
7 BIMaY 2018 | el Added (30653):Direct Settiement. oo
23 May 2019 i [A] Lau
s {2Ie Adj Adjuster Assigned  [None] -> CHEN TSUE YEE o b
g 31V 2019 cim DU Modified Claimant's Name: - -> LIM KEAT CHUN. Claimant's ID: -> S8137478C. e
Al Lau
10 i;:‘;’*" 2019 1 veh Model Changed (206086) -> (204284) BMW 5231 2.5 (A), [srr!.- oo
11 37 18v 2012 cim DAt Modified Insured Name: -> COMFORT TRANSPORTATION PTE (D, AL 2w
[A]
14 Jun 2019 Cur,Req:0.00;PODS Liability: 100% Remarks: Insured made right tum and callided with CHEW
12 15:51 Adj Handute Request third party who was driving stralght an the opposite direction. HTI:S:III:GG
(1]
13 i;ﬁ:‘ <019 Adj Next Rpt Changed  Next Apt:Final Rpt.Due Date:20159/06/03 sm':u
' Pl
(1]
1q 14un 2019 o mandate Set Approved:0.00. Sherini |
16:00 Pillal
JOANME
15 ﬁﬁ"; 2019 a4y Rpt Initiated LEE |
' KHANG
MIN
pm}ﬂa
16 i?.ﬁ'z" 2017 i DU Modified Insured ID: -> -, LEE
: KHANG
MIN
[A]
17 1505 "7 cim DY Modified IP] Reg. Date: -> 2011/01/31. LEE
4 KHANG
MIN
Juﬁuﬁ
18 }g-tlz" 019 cim Details Notified LEE
: KHANG
MIN
e o Cur.Req:11200.00:PODS Liability: 100% Quantum: (a)Total Loss Value: $9,800,00 + cms{v
39, Adj Mandate Request  (b)LOU(14days x $100,00): $1,400,00 = Total: $11,200.00 Vehicle Model: BMw 5231 CHERE
5 (2497cc) For your approval please.
I TONG
Date From 4|75 »] pate To 4| Audit Type| None vilGe]
ACTIVITY
No record
Merimen Billing for this case - Transaction History —
Bill Ret No Hill Date AL Type A Marme II l:IHI-'J Ret 1 Al 2 Arrowirt
LKK Auto LKK Auto
2191314 25/06/2019 Mater Consultants Pte | Consultants Pte |  SKC7337L SHA7BS2L 11,77
17:02 Lid Ltd (HQ)

hitpa:singapore.menmen.com/claims/index.cim Husebox=MTRadjusier&fusescbon=dsp_wviewhislory&cased=8258228extic=304TI5&CFID=5506102... 12



Traf201e

Merimisn a-Claims

Print Received Message

This mail is associated with

*SKC7337L (MCT19050428)
[SHATB52L]
TP
LIM KEAT CHUN
May 16 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Detail Lab

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 27/06/2019 11:48 AM.

To LKK HO

Subject Alert - Ad] Mandate Approved (5$11200.00) - SKC7337L - Claim Handler: Sherini Pillal

Approved:11200.00.

hitps:/singapore. mariman.camiclaims/index. cimMusebox=SVCmailkluseaction=dsp_Prinl&CFID=55281954RCFTOKEN=a6a2T4850c232585-E558C

in



Hsiao Tonﬁ (LKKAuto)

Fram: Hsiao Tong (LKKAuto)

Sent: Tuesday, 2 July 2019 10:58 AM

To: detail lab@gmail.com

Subject: Your ref: SKC 7337L *Our ref CC4/1119009093/Epb3 [ACCIDENT INVOLVING SHA
7852L(111) 8 SKC 7337L ON 16/05/2019)

Attachments: DV_SKCT7337L.pdt

Your ref; SKC 73371 Without Prejudice

Our ret; CC4/1N7007073/Epb3

Dear Ben,

ACCIDENT INVOLVING SHA 7B52L{IlIl) & SKC 7337L ON 14/05/201%
We refer fo the above matter.

As spoken earlier, we confirm setflement at $11,200.00(all-in).

Please duly sign the DV enclosed and refurn together with the following document to us{LEK) for our
necessary action: -

* Original LOD.
« Original Authorisation to Act signed by your client, Lim Keat Chun
* Deregistered Lelter

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408933)



Tlar2018 " Merimen e-Claims

Claim Audit

= AUDIT TRAIL — )

i?in on Audit Remarks Ay

2019 ; . [A] Lau

i Eg':;’ Cim DY Modified Claimant's Name: -> -. i

2 23 Mav 2013 cim veh Model Changed (206086) ADIVA AD1 200 190ce IW. i

y BMay 2019 g oeng Reg No: SKC7337L. Acct Date: 2019/05/16, Claim Type: TP, Insurer: India Internation [A] Lau

15:40 al Insurance Pte Ltd (HQ). Workshop: Detall Lab (Kakl Bukit) Shu Pei

23 May 2019 ) [A] Lau

L 40? Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): g

23 May 2019 7 y [A] Law

5 Is: m" Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date: 2019/06/03 S P

23 May 2019 . . [A] Lau

& 1s:40 Adj Mandate Sat Approved:D.00.Reinso:Ad] decides. Srei el

Z3 Moy 2019 — [A] Lau

T Sxin Label Added (30653):Direct Settlement, e

23 May 2019 [A] Lau

$ 1540 Adj Adjuster Assigned  [None] -> CHEN TSUE YEE L Al

9 7103V 20% cim ot Modified Claimant’s Name: - -> LIM KEAT CHUN. Claimant’s ID: -> SB137478C. 2 g

24 May 2019 i [A] Lau
103,47 Cim Veh Model Changed (206086) -> (204284) BMW 5231 2.5 (A). St pel |

13 27 M3 2035 cim pt1 Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. I Lo

12 M Jun 2019 Adj Mandate Request Cur,Req:0,00:PODS Liability: 100% Remarks: Insured made right tumn and collided wit  CHEW

15:51 h third party who was driving straight on the opposite direction, HSTAD
TONG
m
13 1e.00 2%1%  adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2015/06/03 Sherini
: pillai
{1
14 :;.ﬁ“ 2019 adj Mandate Set Approved:0,00, 5:;:114
e
)
15 15 A0S agj mpt Initiated LEE
KHANG
MIN
JoANNE
M
16 15 22015 cim ot Modified Insured ID: > -, LEE
. KHANG
MIN
JORNNE
17 150413919 cim bt Modified 1P Reg. Date: -> 2011/01/31. LEE
! KHANG
MIN
EHI'E'
18 25002019 gim Detalls Notified e |
x KHANG
MIN

27 Jun 2018 Cur,Req: 11200.00:PODS Liabiiity: 100% Quantum: (ajTotal Loss Value: $9,800.00 + mmijw
19 Adj Mandate Request  (b)LOU(14days x $100,00); $1,400.00 = Total: $11,200.00 Vehicle Model: BMW 5231

08:37 (2497cc) For your approval please, I-:Eul:ﬁn
[
2p 27 un 2019 4 Mandate Set Approved: 11200.00. Lalitha
11:49 Krishnan
Cur.Req:11380.00:PODS Liability: 100% Quantum: (aJTotal Loss Value: $9,800.00 +  [A]
04 Jul 2019 (B)LOU{ 14days x $100.00): $1,400.00 + {c) Towing Fee: $180,00 = Total: $11,380,00, CHEW
|2 0g:a1 Adj Mandate Request .00, oo would like to claim for towing fee. We resesk mandate up to $11,380.00. F  HSIAO
& TONG
Date From 4! »| pate To 4 7F | Audit Type None v 6o
ACTIVITY = —
{No record

hitps://singapare merimen com/claims/index cim?lusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=6258228ex1id=304TI54CFID=5541447... 172



71412019 i Marman e-Claims

* | Merimen Billing for this case - Transaction History
Hill Ref No Bl Date R Ty A M h ": 'I‘:I'T'I':" Rt | | el 2 Aot
B R i !
2191314 26/06/2019 Motor Consultants Pte | Consultants Pre | SKC7337L SHA7BS2L 177
| 1no: | Lig Ltd (HQ)

hitps://singapote. merimen caomiclaimslindex cim?fusabox=MTRadjustarAfuseaction=dsp_viewhistoryhcaseid=8258228exig=304T I58CFID=5541441... 22



Hsiao Tnng (LKKAuto)

From: benedict yap <detail lab@gmall.com>

Sent: Tuesday, 2 July 2019 406 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your ref, SKC 7337L *Our ref: CC4/11119009093/Epb3 [ACCIDENT INVOLVING
SHA 7852L(11l) & SKC 7337L ON 16/05/2019]

Attachments: skc7337Itowinvoice JPG

Dear Hsiao Tong
Heres the Tow Fee Invaice,

On Tue, Jul 2, 2019 at 11:27 AM benedict yap <detail.lab@gmail.com> wrote:
Dear Hsiao Tong

Ben speaking.

We have a tow fee charge from TP Pound to Accident Reporting Centre (KFS Defu Lane 12) followed by
our workshop [(Detail Lab).

We need to put this up for claims as well.

On Tue, Jul 2, 2019 at 10:58 AM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Your ref: SKC 73371 Without Prejudice

Our ref: CC4/1119009093/Epb3

Dear Ben,

ACCIDENT INVOLVING SHA 7852L{Ill) & SKC 7337L ON 16/05/201%

We refer to the above matter.

As spoken earfier, we confirm setflement at $11,200.00(all-in).

Please duly sign the DV enclosed and return together with the following document 1o US(LEK]) for our
necessary action: -

« Orlginal LOD.



« Original Authorisation to Act signed by your client, Lim Keat Chun
« Deregistered Letter

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materiaily affect/Influence on the
Issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Aulo Consultants Pte Lid

Phane: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4080933)

Should you require further queries or clarifications, please do not hesitate to contact me.
Best Regards

Ben Yap

Detail Lab
Swissvax Singapore
mobile: 9844 B533

Should you require further queries or clarifications, please do not hesitate to contact me.



Best Regards

Ben Yap
Detail Lab

Swissvax Singapore
mobile: 9844 8533
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Mermen e-Claims

Print Received Message

This mail is assocated with :

*SKCT7337L (MCT19050428)
[SHATB52L]
TF
LIM KEAT CHUN
May 16 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Detall Lab

Fram India international Insurance Pte Lid (HQ) (I1I_SG), sent on 04/07/2019 10:40 AM.

To LKK_HO

Subject  Alert - Ad] Mandate Approved ($$11380.00) - SKC7337L - Claim Handler: Sherini Pillai

Approved:11380.00.

hitps:/isingapore. mariman comiclaimsfindex.cimHusebox=SVCmaildfuseachon=dsp_Prnt&CFID=557863074CFTOKEN=89¢c6c170abd127d4-ADEFD

T



Hsiao Tuna (LKKAuto)

From: benedict yap <detail lab@gmail.com>

Sent: Thursday, 4 July 2019 4.26 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your ref: SKC 7337L *Our ref: CC4/11119009093/Epb3 [ACCIDENT INVOLVING
SHA 7852L(111) 8 SKC 7337L ON 16/05/2019]

Attachments: SKC7337L-WTA.PDF

Dear Hsiao Tong

Heres the required documents,
The damaged vehicle had been transferred to my company, Detail Lab,
Let me know if you need any clarifications.

On Tue, Jul 2, 2019 at 4:05 PM benedict yap <detall.lab@gmail.com> wrote:
Dear Hsiao Tong

Heres the Tow Fee Invoice.

On Tue, Jul 2, 2019 at 11:27 AM benedict yap <detall.lab@gmail.com> wrote:
Dear Hsiao Tong

Ben speaking.

We have a tow fee charge from TP Pound to Accident Reporting Centre (KF5 Defu Lane 12) followed by
our workshop (Detail Lab).

We need to put this up for claims as well.

On Tue, Jul 2, 2019 at 10:58 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Your ref: SKC 73371 Without Prejudice

Our ref; CC4/11119009073/Epb3

Dear Ben,

ACCIDENT INVOLVING SHA 7852L(1Il) & SKC 7337L ON 16/05/201%

We refer to the above matter.



As spoken earlier, we confirm settlement at $11.200.00{all-in).

Please duly sign the DV enclosed and return together with the following document fo us(LEK] for our
necassary action: -

« Original LOD.
« Original Authorisation to Act signed by your client, Lim Keat Chun
« Deregistered Lelter

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of

resolving the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewhi@kkauto.com | fax: 6741-4108

Hlk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

Should you reguire further queries or clarifications, please do not hesitate to contact me.

Best Regards



Ben Yap

Detail Lab
Swissvax Singapore
mobile: 9844 8533

Should you require further queries or clarifications, please do not hesitate to contact me.

Best Regards

Ben Yap

Detail Lab
Swissvax Singapore
mobile: 9844 8533

Should you require further queries or clarifications, please do not hesitate to contact me.
Best Regards

Ben Yap

Detail Lab
Swissvax Singapore
mobile: 9844 8533



AR DRDENTNE Pabhabs Eamims

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Crwner 1D Type: Singapare NRIC
Cwner 1D: T478C

Vehicle Detalls

Vehicle No. SKC7337L

Vehicle to be Exported: No

Intended Deregistration Date: 23 May 2019

Vehicle Make BMW

Vehicle Model; 5231A

Primary Colour Grey

Manufacturing Year: 2010

Engine Nao. 06147604NS2B25AF
Chassis No.: WBAFP32070C547085
Maximum Power Qutput: 150.0 kW {201 bhp)
Open Market Value: $45.125.00

Original Registration Date: 31 Jan2011

First Registration Date: 31Jan 2011

Transter Count: o

Actual ARF Paid: 545125.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 30 Jan 2021

PARF Rebate Amount: $2481800
Intended COE Rebate Details

COE Expiry Date: 30 Jan 2021

CCE Category: B - Car (1601cc & above)
COE Period|Yaars): 10

QP Paid: $49,000,00

COE Rebate Amount: $£11429.00

Total Rebate Amount: $38.447.00

The information contained herein is correct asat 23 May 2019
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LALLM Used BMW 523 Car & Used Cars & Vehicles Singapore - sgCarMan
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 Nivitha (LKK Auto)

From: Motor Claim - Il «<motorclaim@iii.com.sg>
Sent: Wednesday, 22 May 2019 5:00 PM

To: ‘sur@lkkauto.com'’; admin-d@Ikkauto.com
Cc: benedict yap; Sherini Pillai

Subject: RE: PRS Third Party Claim SKC7337L
Attachments: SKC7337L_PRS.PDF

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SKC7337L and let us have your report urgently.

This claim will be handled by Ms Sherini.

*Kindly upload this survey request emalil to merimen.

Thank You.

Best Regards,
Gabriel Wee
i M@ A F DO R

64 Cecll Street; #05 - 10B Building
Singapore 049711
Tel: 8347 6100, Ext— 248

InDIA
]HTERH&'I'IGN&L
]N SURANCE

From: Sherini Pillai

Sent: 22 May, 2019 4:56 PM

To: Gabriel Wee <Gabriel @iii.com.sg>

Cc: benedict yap <detall.lab@gmail.com>
Subject: FW: PRS Third Party Claim SKC7337L

Hi Gab,

Please assist.
Tks.

Regards,

Sherini Pillai

Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04/#05 |0B Building, Singapare 045711
DID: 6347 6128 Fax- 6224 4174
oW [rown

P InTERNATIONAL

Insunarce
NS aTFORAI
- e e e e L

g 4bov@ osls 4
Ferord Sen
vahitlo In

RA3 glere



' From: benedict yap [mailto:detail lab@gmail.com]

Sent: Wednesday, May 22, 2019 4:49 PM

" To: Sherini Plllal <sharini@iil.com.sg>

Subject: Re: PRS Third Party Claim SKC7337L

Dear Sherini

We would proceed with direct settlement.

Can arrange for PRS LKK?

Thank you

On Wed, 22 May 2019 at 4:44 PM, Sherini Pillai <sherini@iii.com.sg> wrote:

Dear Benedict,

We will proceed with direct settlement,

Regards,

Sherini Pillai

Motor Claims Department

India International Insurance Pte Ltd

64 Cecll Street, #04/#05 |0B Bullding, Singapore 049711
DID; 6347 6128 Fax: 6224 4174

@ Inpia
|MTERNATIONAL

lNSUH.ANCI’:
i8N Q& ORI
e L

L {

From: Motor Claim - lll [mailto:motorclaim@iii.com.sg)
Sent: Wednesday, May 22, 2019 11:58 AM

To: Sherini Pillal <sherini@iii.com.sg>
Cc: benedict yap <detail.lab@gmail.com>

Subject: FW: PRS Third Party Claim SKC7337L

Dear Officer,

Please assist.



Best Regards,

Gabriel Wee

Ie) InDIA
° @ INTERNATIONAL
INSUHANCE

fI NG aPrFORTE
Sirumg e cegien smer [T

64 Cecll Street; #05 - 108 Building

Singapore 049711

Tel: 6347 6100, Ext — 248

From: benedict yap [mailto:detail.lab@gmail.com]
Sent: 22 May, 2019 10:51 AM

To: Motor Claim - 1l <motorclaim@iii, SE>
Subject: Re: PRS Third Party Claim SKC7337L

Dear Motor Claim 111

Please advise on liability on the above mentioned case.

Direct settlement for all of my cases if liability is clear.

Best Regards
Ben Yap
Detail Lab

9844 8533



. On Wed, May 22, 2019 at 9:28 AM Motor Claim - Il <motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm,
We acknowledge recelpt of your emalil,
We proprose using one of the following motor surveyors;

» LKK Auto Consultants Pte Ltd
» Vicom Assessment Centre Pte Ltd

Please notify us within D2 days of receipt of this letter for surveyor agreed on or If you have any objections to the
ahove list,

Best Regards,

Gabriel Wee

o% INon
P INTERNATIONAL

]HSUMNCE
fFIiNGAFOoORD
Tarrang (e Fayilon dney § Y

&4 Cecil Street; #05 - 108 Building
Singapore 049711

Tel: 5347 6100, Ext - 248

From: benedict yap [mailto:detail.lab@gmail.com]
Sent: 21 May, 2019 5:08 PM

To: Motor Claim - Il <motorclaim @iil.com.sg>
Subject: PRS Third Party Claim SKC7337L



~ Dear Il
Please refer to attached for PRS 1o be done at workshop listed.

-—

Should you require further queries or clarifications, please do not hesitate to contact me.

Best Regards

Ben Yap

Detail Lab
Swissvax Singapore
mobile: 9844 8533

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Should you require further queries or clari fications, please do not hesitate to contact me.

Best Regards

Ben Yap

Detail Lab
Swissvax Singapore
mobile: 9844 8533

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

This email is intended solely for the person to whom it has been addressed. It may contain confidential
and/or legally privileged information, If you are not the person for whom this e-mail was intended, or if
this e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this
information in any way or in any manner is strictly prohibited and may be unlawful. Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content
of this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.

Should you require further queries or clarifications, please do not hesitate to contact me.

Best Regards

Ben Yap

Detail Lab
Swissvax Singapore
mobile: 9844 8533



_ Kindly note that by submitting this claim to us, you are deemed 1o have agreed 1o us collecting, using,

“disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including

- the General Insurance Association of Singapore. This enables us to ensure proper processing, handling

and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Intemnet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K
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PREMGT AR Bt 0 Bk Bulil fes 4 #O03-0004 4 ] 58D

INDIA INT'L INS PTELTD

REQUEST FOR PRE-REPAIR INSPECTION

CAR PLATE: SKCT337L
CAR: BMW 5231
OWNER'S NAME: LIM KEAT CHUN

We are authorised by the owner Mr LIM KEAT CHUN to assist him to ¢laim THIRD PARTY
on SHATA51L to his vehicle as a result of an accident,

We append our estimates for the repairs upon appointed surveyor on-site at our workshop.
Please acknowledge and advise us on PRS date/time applicable under your insured palicy.
Please also arrange for the survey to be arranged as soon as possible.

Vehicle number; SHATASZL{YOUR INSURED)
Policy Number;

Date & Time of Accident: 16/05/2019 05:30HRS
Location: CLEMENTI WEST STREET 2

DATE: 21 MAY 2019
DETAIL LAB

Ben Yap

Authorised Manager
mobile: 9844 B533



Detail Lab .
8 Kaki Bukit Avenue 4, Premium (@ Kaki Bukit
#02-03/04, 415875 Kaki Bukit
Tel: 98448533
India International Insurance Lt
64 Cecil Strect
#04-00/#05-00 10B Building
Singapore 049711

Attn: Motor Claims Dept
Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO SKC 73371 AND SHA 78521 ALONG ON
16/05/201

We understand that you are the insurer of SHA 7852L vehicle.

We are instructed by the owner of motor vehicle SKC 7337L to write, negotiate and setile the
claim on their behalf for the abovementioned accident. We therefore propose to claim from
you as follows; -

L. Total Loss S$ 9.800.00

2. Loss of Use/Rental (_14_days x $100) S$ 1,400.00

3. LTA/GIA Search fee S$

4. Towing Fee S$§  180.00
TOTAL 1 .00

Please let us have your reply soonest possible.

Thank you,

Best Regards

Ben Yap
Detail Lab
Swissvax Singapore

mobile: 9844 §533

This is & computer gencrated letter and no signature is required.



LETTER OF AUTHORITY & INDEMNITY

In ﬂm matter of an accident involving motor vehicles € 4333

ol ShA F2
IWe, LiY _ K§ .r= [__CHUA, (NRIC) ___J F/ 3749+
of_afr & 2 f Ky g ¥ - 7% { rirs §
am/are the mniatered owner ur vehlcla nn ke, A833-1 nt the material
time of accident.

IMVe hereby authorize ____ DetaillLab  to proceed with the repairs to the
damages caused to my/our vehicle in the above accident in accordance with the

recommendations and advice of the licensed motor adjuster appointed by the
insurers or by us on my/our behalf.

I/We further authorize you to appoint solicitors to demand, claim and if necessary,
to use my/our name lo commence legal proceedings for the above purpose.

I'We further agreed to fully co-operate and to undertake without hesitation and
reservation all assistance that you or my/our solicitors may require from mefus
for the purpose of making the claim, including attending all meetings and court
hearings in connection with mylour claim

I/'We hereby declare that I/'we will always remain and be liable to you for the cost
or repairs to my/our said vehicle and other incidental expenses. In the event that
my/our claims are unsuccessful or partially successful or are dismissed due to
any wilful misrepresentation or withholding of material facts as well as failure to
execute the discharge vouchers on request, [/we hereby undertake to reimburse
you the full repair costs or any portion of the same that cannot be recovered
including loss of use, surveyor fees, legal fees and disbursements if necessary.

I/IWe-irrevocably authorize Mr [Gy Ll Mud of the
repairers to sign all discharge voucher/i ndemmty forms and all necessary
documents in connection with and arising out of the above claim.

Datedthe >/~ dayof *7V 20/

Name/Signature

wiM KETT N



T
s tiona

E Ll it i VRl e W< - el

EXPRESS SETTLEMENT

QISCHARGE VOUCHER
lil- Direct Settlement (FODS)

India Ref; MCT19030428
Claimant Ref SKC 7337L

Wier| EMME L {"tha workshop®) hareby confim thal we/l have reached an agrecment

wilh Ihe apocinted Suiveyor of India Itermational Insurance: Pre Lid LKK Auto Consultants Pie Ltd irisme
ﬂ"mmﬂllmﬁ "mmi cinimed for 55 ﬂ Loﬂ-—; sg__ 140000 {loss of
L r——| 5% 1 | —— | el o BKC 7T33TL {hmi wes comaged pursuant bo the sccidert which ooccumed

ori 160S@019  (dwic) i _ West Coast Road & Cloment West S12  (lecation) invalving wehicle no. SHA T852L (insured
wishigle) This is pursuant bo the inspection conductod on 23032019 (gate) at ‘The warkenhop”

Well confirm thal well aEam asuthoized Dy Me owner LIM KEAT CHUN ["tha third party

eluimant of vahicks no SKC T33TL1s make the clalin &8s sat out inthe above parsgraph and well have il autharity 1o s=itle
e rmater o hisber betall 0 @ mannel thal wel deem Gt We/l enciose hemin the letier of suthority gren by “the Iiird
Pty clanmmn”

Ve furtner condim that werl wil moemndy odia inemastionsl imsarance Pie Lid for all damages, loss sndior expense Hist
ihey will ar hove sieady ipourred i ine svenl Tt he Mwa pamy clasmant affe (he sbove sad agrecmeni odges &
furthes glabm againet the formai for any l6ss @nd expenses sufferon penaning fo cost of repairs anair el andior kes
ol uae pursaart (o the damage mm;wm no | ms & resull of the apssdent

Well corfim thal the agréement resched mbove i in lull snd fingl sefiement of al cimme of “the mrd paty clamant”
pursuant to the accident and thal luther this settement s resched on 3 without prejudice and without adimission of liability
DAEHE

This agreemant |s subject to the applicalion of Singapore law and the Sirgapors Courts have evciusive jutisdiclion over any
aispute ansing ow of tha same

Wil Buthorize youto paytnetotsi amountof S5 11,38000 o Detalllab
Datoaive |1 dayor 4l 2019
2

CLAIMANT. 10 WITHESS:
Sagrimtule + Sugiatune L = ——

Signed by e wor Signied by appoirited Surveysr
M Yop doos Nams LKK Auto Consdltants Pre Lia
NRIC: § Ffesd4d 1 NRIC. 1SE60T166R
aagess. 8 bopi Bubt AL ¢ Hoa-o3 Adaress 51 Ubl Avenue 1

E:G'J 415435 #01-25 Paya Uts ino. Park S{408533)
Nationality Fingapovean- Hatsonality
Cccupation Bufiaerd  oWiaE” Crecupation

H1






WVehicle No.
Vehicle Type:
Vehicle Make:
Chassis No:

Motor No.:
Propellant
Engine Capacity:
Unladen Weight:
Primary Colour
IU Label No.:

First Registration
Date:

Manufacturing
Year:

PARF Eligibility:

Temparary Start
Date:

Mo. of Transfer:

Owner Particulars

SKC7337L

P10 - Passenger Motor Car
B.MW.
WBAFP32070C547086

Petrol

2497 cc
1725 kg
Grey
1123557051
31 Jan 2011
2010

Y

02 Jul 201%

0

d il .-.||!I"r!-.“|i;%ﬁ'lii]l-"}l-“'r'
Transfer Of Vehicle Dwnershii |Acknuwlediementi

Vehicle scheme:
Vehicle Model:
Engine Mao.:

Trailer Chassis No.:

Passenge
Capagity

Power Rating:

Maximum Laden
Weight

Secondary Colour

Maximum Power
Cutput

Original
Registration Date

Open Market
Value

Minimum PARF
Benefit:

Temporary End
Date:

Actual ARF Paud;

Mormal
52314
06147604M52B25AF

2260 kg

150.0 kW (201 bhp)

31 Jan 2011

£45,12500

$225462.00

01 Oct 2019

$45,125.00

Owner Name
Owner 1D Type
Owner 1D

Registered
Address Type:

Registered Block
{House Mo.:

Registered Street
Name:

Registered Unit
MNo.:

Registered
Building Name:

Registered Postal
Code:

COE Mo /Expiry
Date:

COE Bid Category:

DETAIL LAB
Business

53162183M

HDE / HUDC

KAKI BUKIT AVENUE 4

#02-03

PREMIER @ KAKI BUKIT

415875

2011020103000455H / 30 Jan 2021

B-Car(1601cc & above)



QP Paid: $69,000.00

Transaction Details

Business

Transaction Rel 20190702120818272824
Mo

Business

¢ 02 119
Transaction Date: D2 Jul201
Business

Transaction Time: 13- 18:03

Message
Vehicle has been successfully transferred to DETAIL LAB (531462 183M)

Please note that $25.00 will be deducted from your GIRD account



DIRECT CREDIT AUTHORISATION FORM
fagia 1adecaabaad Alurace  mMe Ltol

Thlln form is 10 be completed by the Supplier of Paymem will be credited directiy

(N af Paying Organimaion)

into the Supplier's bank account stated below through Interbank Giro. The Supplier has 1o complete Part | of the form,

obtain  his  banker's certification in  Pat Il and  return  the duly completed form  to
i, Interdhiniald [afurence. Pre ol

(Name of Paying Organisation)

Part | (To Be Completed By Supplier)

(A)To: _laalid, (arcfaohonal  iAfNrar P4e Lol

(Mame of Paying Organization)
Sapplier’s Particulars;
Name : DETAIL taAd
Address r & b Buga A 4 FDi- pA (3] 415 £35
Telephone Number: 1444 v 33 Fax Number: &34 555 /o
NameofBank ::  DAS &ank_ Name of Branch: DAS  Telk park.
Account Number To Be Credited : o€ - Qoo #&£6 -7
ladia_ Iperagiotad InJuigder B Lfal
I/'We hereby authorise to credit payments due to me/usTo the above account.
{ Mamie off Paving Ovgranivitian)

Tins authorisation shall continue 1o be in force until liwe have expressly revoked it by notice in writing

delivered to you. You may in your absolute discretion terminate this arrangement by written notice delivered to
my/our address last known to you.

In the event of a change of bank account, liwe shall inform you in writing 2 weeks in ndvance before the
change

(B To: et Sank

(Wame of Supyiter s Hanki

I'We hereby consent 1o the Bank's disclosure of customer information relating to me/ps-as requested for in this
document.

1. ad 2049
Signuures and Company”s stamp As In Bank Account Date

Part [1 (To Be Completed By Supplier's Bank)

To:

Indi s Ak redioned \ASAVGA L B (kd

(Name of Paping Chrganination)

Without responsibility on the part of the Bank or the signing officer, we confirm that the signature/other
particulars agree with that in our files. The account number to be presented in the Interbank Giro format is as
follows:

Bank Branch Account Number

NINENENGN LA [ RIBTL AL

(8 JUL 2010

i

Name & Signature of Authorised Bank Officer _§% LY 51 wiw WG 10597 Dite




Merimen e-Claims Page | of |

-+CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiemant

'CLAIM SUBFOLDER TRACKING |

Case  [Motfied | Est Submmed | Ad) Assigned AdjRpt Ad) Submitted _|Ine Auth'ed | Status
| 42 May 2018 Panding for Survey
T ST e s o |
== et A wpt_| e Cancel tase |

Reference

Claim Detalls

Main

CLAIM SUBFOLDER DETAILS o
Ingured COMFORT TRANSPORTATION PTE LTD, Co. Reg. o -

:"n'“"  LIM KEAT CHUN, 1D S8137478C

. 1B/0%/2019 00:00 - :59
Date of Lost: | /o9 wionths and 16 Days From LTA Reg Date (Man Yri]
Policy/Cover
Mot e |mcomoots
Policy No.
{Claimant):
I Extess:
Detail Lab {Kakl Bukit) B Kaki Bubit Avenuge 4, Premum @ Kaki Bukit #03-03/04, 415875 Kaki Bukir - Tel) 98448533

| India Internations] Insurance Pte Ltd (HQ) - Tel 63476100 .. [Handied by Sherinl Pillsi]

SKC7337L
Claim Type! ITF J MCT19050428

'Veticle Reg.
No.:

5097556534-01

NTUC Income Insurance Co-nperative Ltd (HQ) - Tel
LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handied by CHEN TSUE YEE] .. | Final Rpt due 03/06/2019]

iuiummumiecm View Al | Compose Case Man |

« 115G (04/07/2015) Alert - Adj Mandate Approved (5$11380.00) - SKC7337L - Claim Handler: Sherini Pi...

+ 111_SG (27/05/2015): Alert - Ad) Mandate Approved {S$11200.00) - SKC?137L - Claim Handler: Sherini Pi...

o 111_5G {14/06/2010]: Alert - Adj Mandste Approved [550.00) - SKC7337L - Claim Handler: Sherinl Pillal
Craste Wew Task I Campiete i

Crasted On Done?

ALL ASSOCIATED TASKS™

Die Dale Priarity  Type
| Mo results.

View All I Search Tasks
Task Group Subject  Handlar Assignad Dy Completed On

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp c... 5/8/2019



Merimen e-Claims Page | of 2
Claim Documents
®SKC7337L (MCT19050428)
[SHA7852L]
TP
LIM KEAT CHUN
May 16 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Detail Lab
upmdnnmmml Uipisad Mhotos [ GuumMumrI i‘lm
Photos/Images - [Boeroage ] &
IMe | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
11 |24/05/19 0824 General View 0 | esows | B4
I |24/05/19 08:24 General View D | sars | A
'3 |24/05/1908:2¢ | General View O | Loscws | B
P 24/05/19 08:24 | General View O | aorc | B |
52405190824 | Genersl View - O | mars | @A
|6 |24/05/19 08:24 | General View 0 | Load PG I M |
i? 1241:15.!:9 08124 | General View 0 | Loadrs | @_'
8 |24/05/19 0B:24 General View Load 3G | BA
9 24/05/1908:24 | General View D | tmaws | 4
10 24/05/1908:24 | General View B | woeaws | B4
11 |24/05/19 0B:24 General View D | lesdirs | M
{12 |24/05/19 08:2¢ | Genaral View 0| wirs | A |
13 24/05/1908:24  General View 0 | icedws | &
14 24/G5/19 0B:24 | General View 0D | tcadic | A
118 124/05/1908:24 | Ganeral View N O | loows | B
Em (24/05/19 08:24 | General View O | Lsdws | B
17 |24/051908:24 | General View O | Lecws | B2
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LKK Auto Consultants Pte Ltd coreq ne 1sse0710er;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sun@ikkauto comassignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/lll18D08083/EPB302
Date: 05/068/2018
REFERENCE
Handling Insurer.  India International Insurance Ple Lid ~ Policy No MCOMDO15
ﬁ:,":"“"" Vehicle o craarL Insured Vehicle No :  SHA7852L
Dale of Loss: 18/05/2019 Nature of Claim: TP Claim No: MCT19050428
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SKCT7337L
Make & Model: BMW 5231, 2.5 (A) Engine No: D6147804N52B25AF
Reg Date: 31/01/2011 (Man, Year: 2010) Chassis No: WBAFP32070C547086
Colour; Blue Odometer 0 km
Engine Capacity 2497 cc
Market Value/New Car Price: N/&
Sum Insured (S5) Market Value/New Car Price
I F F RVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceabls). Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size 285/30Z R20 Rear Tyre Size; 285/30Z R20
Fronl Left Side: Michalin 7 mm Rear Left Side Michelin 7 mm
Front Right Side Michelin 7 mm Rear Right Side: Michelin 7 mm
That sbove values represent the remaining fyre freads depth
COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %
Pars 0.00 0.00 0.00
Miscellanecus ltems 0.00 0.00 0.00
Labour Q.00 0.00 0.00
Famtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 0.00 0.00 0.00
Approved Total (Overridden) (S5) 9,800.00
Nett Amount (5§) 0.00 9,800.00 -8,800.00
+ Loss of Usa (14.0 x S5100.00/day) (55) 1,400.00
+ Other Costs (55) 180.00
Nett Liability (S§) 11,380.00
INSPECTION
Date of Assignment: 2210572019
Dale Inspected: 23/05/2010 Inspected At Detail Lab (Kaki Bukit)

Estimated Period of Repair: 0.0 days

B Kaki Bukit Avenue 4, Premium @ Kak
Bukit #02-03/04
Singapore 415875
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Adjuster: CHEN TSUE YEE Manager: CHEW HSIAQ TONG

NOTE: Thig repart reprasenis our findings af the time and place of inapection stated herein. Such inspaction has been cartied aut io the best of our
koowladge and aliltly but any other lability urder any other circumafances is horedy sxpressly sxcluded
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PLEASE BE INFORMED OWNER THAT THE VEHICLE NOT ECONOMICAL FOR REPAIR.
MARKET VALUE - $46 300,00

LTA REIMBURSEMENT VALUE (RV) : $36,447.00

NETT VALUE : $9.853.00

IN VIEW OF THE ABOVE, THE VEHICLE 1S UNECONOMICAL TO BE REPATRED.
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Adjuster Report

REPAIR DETAILS

Reference

Part Source:

Parts: 143 BMW 5231 2.5 [A)

Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKC7337L)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out
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Recommended Miscellaneous Items
There are no new miscellanscus toms selected.

Recommended Labour
There are no labour tems selected,

| Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >
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