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Make of Veh: __ DOA
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CA | REV | REP. / REV 24 HRS

HOD Endorsement:
_%Persm%ﬁmmﬂi Hui Qin, V@Dm
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From Diate
Eslimated Cosl

QoD MS!TP RES /OD RES / EVA ] INV | MV

To Inspect Vehicle No;
il ‘Jﬁ:‘mkshup mis
of 52 Ub)
Insured

Policy No.

Claims Mo,

Sum Insured: Excess:

(Client's Record)
Make of Veh:

(Policy Condition)

Remark: The veh had commenced its
repair at the time of inspection.

Bal. or Market Value

IDAG Accident Rport
GIA | PR Seen:

Est. Repairs:

Lum Sum; Y%

CA | REV | REP. | 24HRY ‘*1”

Date: Person Conlacled:

31l o c.ri )

2352019

SGY 33531

M%ear Corgu \-}mf-}—

five \ #01-33

Consislent? : Yes or No
Consistent? ; Yes or No

S& days Res. Yes or No

3Val: Yes or No

ASSIH

{NMENT Jeln. &«

NIS | OIS

Vehicle: IN/OUT

Veh No QG 232F (b vrRegn ;,‘/5 /.Qa't;l
Type @ M.Cycle [ Bus | Van [ Lorry | Taxi | Prime Mover

Truck [ Trailer o
Malke: \S‘I-L}f.f‘(_‘—" ‘5/\'4 e 1586
Colour 5,{”502 AC: Insuredeld-INllNA
SpReadng /9443 | T/Radio: nsured 1 Std | NI NA
Engho: 4] | AAIZA- 9755 _
CiNo:  (JSAGYA21Sec104167 *

Gen. Cond: Good | Fir | Poor | Bumt

Sleering: In@ﬂ Jammed | Leaked / Bumt or

Brake: Iforder | Jammed | Leaked | Bumt or

Modi-  Nil I&fRim | STD ARim or

P 20B5/60/06 0000

R _Do5fécfe
BS/DUN/EXNOVA | GY | FS | LIZA | MIC | OHTSU [ PIR / SUMI |

FOYD [ YOKO or

Tyre Size:

Front Rear

RBal. 5 i RBa. = 5
L/Bal - ___'I;_ . B mm L/Bal = - mm
DOA. /5 /:5 /_,9 DOL Q= j5 I 9"::7}
Survey held at 3 heSullre’

Des. of Damages : Frt | Rear 1 @S/ NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affecled due fo collision,

_Dale /Time |  Action / Instruction

MY ;4;6{-_811—_
PV

LNV 3,2:92}2’

D: Preli. Report
)} I ': Final Report

DalefThe, Flle Retum (o?

Diated Tane, File Pass 1o}

)

f:'l;q bt Fotrgh PRQ .

Levip Senin f LIE

Range _36_1:_-5_73- !

(4, £08[> La

s

Arldd Fee:

e

s _ 7&"(, m— 7&___
3>

Days Of Repair: S
Resurvey No. of Trip: 5 suveyFee: | 1)
[anspination
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7/29/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING B B - ) B _|
Cast Notifie Est Submitt Adj !«_-,ai;p—.'-.i | Adi Rpt T 1] Sul tted [ns Auth'ed ] ~tatus

28 May 2019 Pending for Survey [

Main 28 May 2019 16:13 Report '

Edit Adj Rpt | | _Cancel Case | |

Reference

Claim Details

Documents

Show All I

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured:

Main
Claimant:

BRIGHTSTAR CAR RENTAL PTE LTD,

Co. Reg.

No.: 201319803H

Vehicle Reg,
No.:

SGU3327U

Date of Loss:

15/05/2019 17:00 - :59

Claim Type:

TP / SNM19D202194C02

Policy/Cover
Note No.:

DMB1SN18326718000

Vehicle Reg.
No.
(Insured):

PC7686U

Policy No.
(Claimant):

18-MI1001503-R0O1

Excess:

$5$0.00

Repairer:

My Car Consultant Pte Ltd (Ubi) 53 Ubi Ave 1, #01-33, Paya Ubi Industrial Park, 408934 Ubi - Tel:

Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ...

[Handled by Chong Boon Sen]

Claimant's
Insurer:

Tokio Marine Insurance Singapore Ltd (HQ)

- Tel: 6221 6111

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

07/06/2019]

.. [Handled by DENISE TAY KWEE CHENG] ...

. [Final Rpt due

ASSOCIATED MAIL RECEIVED

View All l Compose Case Mail I

‘There are no mail for this case.

J

ALL ASSOCIATED TASKSE!

Due Date
No results.

Priority

Type

Task Group

Subject

Handier

View All ‘ Search Tasks | _Create New Tail Complete ] 1

Assigned By

Completed On

Created On

Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=827575&extid=305247&CFID=5671...
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Nivitha (LKK Auto)

_
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Wednesday, 22 May 2019 2:18 PM
To: admin@mycar.sg
Cc: ‘assignments'
Subject: RE: OUR REF : SNM19D202194 -PC7686U - & YR REF: SGU3327U-PRE-REPAIR

INSPECTION FOR SGU3327U

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir.

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK.
Please refer to the email below and liaise with third party workshop accordingly.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AP Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: My Car Consultant [mailto:admin@mycar.sg]

Sent: Tuesday, 21 May, 2019 11:34 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: OUR REF : SNM19D202194 -PC7686U - & YR REF: SGU3327U-PRE-REPAIR INSPECTION FOR SGU3327U

WITHOUT PREJUDICE
Dear Boon Sen,
We refer to your email on even date.

We disagree to your list of surveyor and propose the use of one of the motor surveyors named below to conduct the joint pre-repair
survey as a single joint expert:



Alan Cheong

TT Rajan

Oh Han Cheong
Andrew How

Dave Ho Joo Koong
Lee Kok Weng
Seah Kwang Boon
Lee KW.

Nicky Seah

Winson Goh

FR oo oo

L —

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single
joint expert. You may select one or more of the listed motor surveyors.

Best Regards,
Huiqin
Direct line: 88668832 | Fax: 69255219

My Car Consultant Pte Ltd
53 Ubi Avenue 1

Paya Ubi Industrial Park #01-33
Singapore 408934

This Email, including attached files, may contain confidential information and is intended only for the use of the individual and/or entity to which it is
addressed. If you have received this message in error, please notify the sender of the error and delete the message. Thank you.

From: "Cheng Boon Sen" <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, May 21, 2019 9:46 AM

To: "admin@mycar.sg" <admin@mycar.sg>

Subject: RE: OUR REF : SNM19D202194 -PC7686U - & YR REF: SGU3327U-PRE-REPAIR INSPECTION FOR
SGU3327U

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUEI
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG




'SIMON HO

CHUA WEUIE

MARCUS CHUA

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sqg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: ?2?? Taiping SG 3 Anson Road

#16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Tuesday, 21 May, 2019 9:36 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>; Alfred
Toh <alfred.toh@sg.cntaiping.com>; admin@mycar.sg

Subject: OUR REF : SNM19D202194 -PC7686U - & YR REF: SGU3327U -PRE-REPAIR INSPECTION FOR SGU3327U

Dear Boon Sen,
Please conduct PRS —SGU3327U —soonest possible.
File with Office-In- Charge -Boon Sen — 6389 6171

Regards
Angie Foo

From: My Car Consultant [mailto:admin@mycar.sg]

Sent: Saturday, May 18, 2019 10:45 AM

To: Claims Dept of CTI

Subject: OUR REF: SGU3327U YOUR REF: PC7686U PRE-REPAIR INSPECTION FOR SGU3327U

WITHOUT PREJUDICE

OUR REF: SGU3327U
YOUR REF: PC7686U

Dear Sir/Madam,

PRE-REPAIR INSPECTION FOR SGU3327U
ACCIDENT INVOLVING SGU3327U AND PC7686U



We refer to the above matter and enclosed herewith our client's GIA report and Notification of Pre-repair inspection for your
attention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction - Amendment No. 1 of 2016 of 2016 of
Pre-repair Inspection for your attention

Warm Regards,
Kai Ling

My Car Consultant Pte Ltd
53 Ubi Avenue 1

Paya Ubi Industrial Park

#01-33 S(408934)

Tel: +65 9868 6000/ Fax: 6925 5219

CONFIDENTIALITY NOTICE: This message (including any avachments) is confidennol and may be privileged. It may be read. copied and used only by the intended reciprent. IF you
luve recesved it in error please contact the sender (by return e-mail) immediatelv and delete this inessage. Any unauthorized use or dissemination of this message in whole or i parts is
strictly prohibited

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com
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> Back to OneMotoring

'Eﬁquire PARF/COE Rebate for Registered Vehicle

. Vehicle Owner Particulars
Owner ID Type:
Owner ID:
Vehicle Details
Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
PQP Paid:
COE Rebate Amount:

Total Rebate Amount:
Message

PARFIC.OF Rahata Fnniiire

Company
9803H

SGU3327U

No

03 Jun 2019
SUZUKI

SX4 1.6HB AT
Blue

2007
M16A1249785
JSAGYA21500104167
75.0 kW (100 bhp)
$12,743.00

11 May 2007

11 May 2007

1

$14,018.00

Forfeited

$0.00

30 Apr 2022

A -Car (1600cc & below)
5

$25,115.00

$14,608.00

$14,608.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 03 Jun 2019

My 24 ¢c (/7
P'u [ L} 1 0 '}i
NV 2, 392 /7

nups://vri.ita.gov.sg/ia/vryacuon/enquireKepae sy ublicseroreereginput rFUNG | IUN_IU=rusuauud ||

11



woreu 12 Used Suzuki Car & Used Cars & Vehicles Singapore - sgCarMart

SGCARMART.CONM Login  Sign up

New Cars Used Sell My Car Directory Products Insurance Articles Forum

BMW PREMIUM SELECTION.
CERTIFIED PRE-OWNED BY PERFORMANCE PREMIUM SELECTION

* Free VICOM evalustion
* Free grooming and 8 months maintenance
= In-house workshop ensures quality service

Post an Advertisement
Sell it yourselfi Advertise it at just

Resources

= Member of SVTA and hire purchase associstion E
B

-

L}

$58 until it's SOLD! = 100% deposit refund for unapproved loan
| &~ e
Direct O
Post an Ad Advertiser Lagin Ways of Selling WEEL Snamer 1(}_%)’0“6 LEE SENG MOTOR PTELTD
|Browse by Category ¥ «Back (12)) Next » |Sort by Date Posted ¥ |20 resuts/page ¥
32 vehicles !Suzuki SX4 - - - B N
Price Depreciation D Eng Cap Mileage Veh Type Status
Search Selection  Suzuki SX4 Ary Any 2 luo‘;:a"{” Any Any i Al
Suzuki SX4 1.6A (New S-yr - N.A 22-Apr-2009 1,586 cc - Sedan SOLD
COE)
Yet Another Beautiful And Well Maintained Car By A Meticulous Owner! Most Presentable Unit In Town! High Loan And Trade In Availablel Lowest _
Interest Rate In Town! No Unnecessary Or Misc Charges! Try ... L Fraiiiv o
Posted! 17-Apr-2019  Tags: 2009 Suzuki SX4, 2009 suzuki sx4, Suzuk SX4, suruki sx4, Suzubd, SX4, £ Used Suzukl
Suzuki SX4 HB 1.6A (New 5-yr  $25,800 $5,150 fyr 23-Apr-2009 1,586 cc - Hatchback Available
COE)
Rare Sporty Crossover That Is Versatile And Good Looking. Excellent Bodywork And Interior Condition. Low Drivaway At $500+ Per Month. High Over-
Trade. Warranty, Free Servicing, Check It Out Now!
Posted: 21-Apr-2019  Tags: 2009 Suzuki X4, 2009 SuzUkl $xd, Suzuki SX4, suzuki sxd, Suzukl, SX4, sx4, Used Suzukl
Suzuki SX4 1.6A (COE till - N.A 24-Apr-2009 1,586 cc - Sedan SOLD
04/2024)
Selling Cheap! Hurry! View Now, We Provide Lowest Interest Rate, Flexible Loan And High Trade In Are Available. Package With Unrivaled Warranty
Complete With Certificate And Test Report. Check Out Our.,,
Classic Credit Pte Ltd
Fosted: 33-May-2019 Tags: 2009 Suzuki SX4, 2009 suzuk| sxd, Suzukl SX4, suzukl s34, Suzuki, SX4, sxd, Used Suzuki
Suzuki SX4 1,6A (COE till - N.A 24-Apr-2009 1,586 cc - Sedan SOLD
04/2024)
Low-Interest Rate Just At 3.18%! Very Well Maintained And Low Mileage, 2 Years Warranty/Servicing By Platinum Motoring In House Workshop. New ———
Paint Color And New Pure Leather Seats Of Your Choice, 1 T...
Posted: 04-May-2019  Tags; 2009 Suzuki SX4, 2009 suzuki st Suruki 54, suzuki sed, Suzuki, SX4, o4, Used Suzuki
- 0E iring? it!
GET_YOUR 1s your COE expiring? Let us help you renew it!
E Getting your COE renewed Is easy, fast and affordable, We'll help you renew your COE and get a loan for it, Get the cheapest loan In town and an
RENEWAL  approval in 2 days without effort! Enquire today,
LOAN
Suzuki $X4 1.6A (New S-yr - N.A 24-Apr-2009 1,586 cc - Sedan SOLD
COE)
Postad; 30-Mar-2012  Tags: 2000 Suzuki SX4 2009 suzuki sed, Suziiki SX4, suzuki svd Suzukl, SX4, sx4, Used Suzuki
Suzuki SX4 1.6A (New 5-yr - N.A 27-Apr-2009 1,586 cc - Sedan SOLD
COE)
1 Owner Only! High Loan Applicable. Rare Sports Madel With Full Bodykit! Good Condition Inside Out, Best Looking 5X4 In Town. 10 Years COE Can
Be Arranged! Well Maintained That Requires No Further Rep...
Posted: 28-Apr-2019  Tags: 2009 Suzuki SX4, 2005 suzuki sx4, Suzuki SX4, suzuki sxd, Suruki, X9, x4, Used Suzuki
Suzuki SX4 HB 1.6A - N.A 27-Apr-2009 1,586 cc - Hatchback SOLD

Pristine Condition Vehicle With Auspicious Car Plate Number (8889)! Exterior And Interior Well-Maintained By Meticulous Owner, Typically Parked In
Compare Sheltered Areas, We Have In-house Mechanics To Ensure.,,

https :!r’wwwsgcarmart.camfused_carsmstlng.php?BRSR=20&MOD=Suzuki&MMO=SX4&RPG=20&VEH=B&RGD=10&0RD=RGD_ASC
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MNA119064443 / National Assessmenl Centre Services - Ubi
ENTRY DATE & TIME: 17/05/2019 17:03
SUBMITTED 8Y: Jackson Ho Zhao Tian

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 17/05/2019 17:18

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withalding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assoclation of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upan application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

ACCIDENT STATEMENT
17/05/2019 17:03
15/05/2018 17:30
FINLAYSON GREEN
SINGAPORE

DETAILS OF OWN VEHICLE
SGU3327U

BRIGHTSTAR CAR RENTAL PTE LTD
201319803H
NOEMAIL

Office-89989998

SUZUKI
SX4 1.6HB AT

WORKING

NO

THIRD PARTY
COMMERCIAL VEHICLE

TOKIO MARINE INSURANCE SINGAPORE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

18-M1001503-R01

TAN SHUN ZHI, ANGELINA (CHEN SHUNZHI)
58808161G

09/03/1988

OUTDOOR

29/12/2016

2 YEARS AND 4 MONTHS

FEMALE

(LOCAL) +65-98003503



Fax Number

“Contact Number OFFICE-98003503

EMail Address NOEMAIL

Aillass BLK 51 CHAI CHEE ROAD
#12-304

Postcode 460051

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident?  NO

Number of vehicles (including own vehicle) involved

in the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?
Was any other material or property damaged? YES
| hg\{q been approacl_'led by unknown person(s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 4
Passenger 1 Name: : WILSON SOH
Gender: : Male
Passenger 2 Name: : LEE HONG RUI
Gender: : Male
Passenger 3 Name: : DANEOL CHUA YUN HUR
Gender: : Male
Details of Police Action
Was the accident reported to the police? YES
If Yes,Please state which Police Station
Police Station Name TRAFFIC POLICE DIVISION HQ - SINGAPORE CITY
Police Station Address ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY: SINGAPORE
Police Station Contact TEL NO: 65470000 - FAX NO:
Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
REFER TO POLICE REPORT - T/20190517/7016.
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1



Vehicle'Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts worn?

PC7686U

BUS

DETAILS OF INJURED PERSON 1
TAN SHUN ZHI, ANGELINA (CHEN SHUNZH]I)

BODY
SGU3327U
YES

NO

DETAILS OF INJURED PERSON 2
WILSCON SOH

BODY
SGU3327U
YES

NO

DETAILS OF INJURED PERSON 3
LEE HONG RUI

BODY
SGU3327U
YES

NO

DETAILS OF INJURED PERSON 4
DANEOL CHUA YUN HUR

BODY
SGU3327U
YES



Was this injured conveyed to hospital by
ambulancg?

Address

Postcode

NO



Accident Sketch Plan

IMPORTANT NOTICE

1, Please report corrgstly the details of the accident 1o speed up the claims procest.

1. This Form must be completed by the Policyholder and/er the Aythorised Driver.

3. informatian provided must be a3 futhiul and sccurate a3 possile. Any wiltul misrepresentation or withhalding af material
facts may allow insurance companies to repudiste policy Habllity.

4 The issue and scceptance of this Form by Insurance compenie is nat an admission of policy llability on the part of the insurance
eompanie.

‘ A i ERSIMOR MY DS ISIS[IEC A0 A0e raiice [of inveLUEeien

& The report wil be forwarded by the insurens of the GIA Records Managemant Centre established by the General Insurance
Assoclation of Singapore (GIA) for srchiving and that coples of this repart will for a fee be made avallable upon application by
imereited parties

7 By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o copées of
the report being made avallable sforesaid.

B Consent under the Personsl Datas Protection Act [PDPA)
| underitand, scknowledge, agree and consent that:

8] My insures, my workshop snd the General Insurance Assoclation of Singapore ["GIA™) may/ere permitted to collect, use,
diclose and/or process my personal data/personal information set out in this [form] and any other persaral Information
provided by me or possessed by my insurer (callactively the “Personal information™) and disclose and transfer such
Personal information o all Insurer(s) who have Insured vehicie(s) involed In this accident (all insurer(s) who have insured
vehicles) Involved in this accident shall be collectivaly relerred 1o as the “Insurers”), the knsurers’ lawyers/law firms, the
wmuwmmmmmmnmmmmw
of:

M} processing. handiing and/or dealing with my claims Including the settiement of the daims and any necessary
investigations relating to the claims;

{il) Investigating the accident and/or my dalms;
[lil} earrying out snd/or dealing with mvy instructions or respanding to any enquiries by me;

[iv) administering my claims [inchuding the malling of correspandence, stataments, Invalces, reports or notices to me,
which eould involve disclosure of certain personal data about me 1o bring about delivery of the same as well a3 on the
external cover of envelopes/mall pacikages); and/or

(vl complying with applicable law in administering. processing, handling snd/cr dealing with my claima.{collectively the
“Purposes”)

(&) &l insurer(s) who have insured vehicle(s) involved in this sccident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disciose and/or process my Personal information for one or more of the above Purposes; and

e}  my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agentsfincluding thelr lawyers/law firms), which may be sited outside of Singagare, for one or mare of the above Purposes.

{d) my Personal Information will also be collected and used to complle cialms history for the purpase of fraud detection,
Investigation and management in present and all future claims.,

(e) the Information so collected under (d) above may be shared / disclosed:

{1 to all insurers and/or any other third that assiit In evaluating Investigating, controliing or managing fraud,
regulatory, lew enforcement and sgencies a3 repsonably required for the purposes stated, or

{il} for complying with requirements regulations, laws of court orders.

Drivar’s Signature Reporting Centre ]
(I deiver s not the policyholder) Name:
Date & Time: NRIC/FIN No.:

e gy s Wy
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
28 May 2019 Pending for Survey
o 28 May 2019 16:13 S$$0.00 5%0.00 Report
Edit Ady Rot | Edit Estimates view Rot | Sinedcas]

Reference

Claim Details

Documents

Show All

CLAIM SUBFOLDER DETAILS

[Created by insurer]

Insured: -, Co. Reg. No.: -
g:'i’r:,‘a . | BRIGHTSTAR CAR RENTAL PTELTD, Co. Reg. No.: 201319803H
Vehicle Reg. . 115/05/2019 17:00 - :59
No.: SGu33a27v Date of Loss: [144 Months and 4 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D202194C02 :%’;:“’LE",‘" € | DMB1SN18326718000
Vehicle Reg.
No. PC7686U ?g:ﬁn::b' 18-MI001503-R01
(Insured): *
Excess: S$$0.00
Repairer: My Car Consultant Pte Ltd (Ubi) 53 Ubi Ave 1, #01-33, Paya Ubl Industrial Park, 408934 Ubl - Tel:
r:;ﬂ_t‘:g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
ICI::LT::""S Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CELINE FONG] ... [Final Rpt due 07/06/2019]

ASSOCIATED MAIL RECEIVED

View le Compose Case Mail |

There are no mail for this case.

No results.

Due Date

ALL ASSOCIATED TASKS=
Type

Priority

Task Group

Subject

Handler

view All | Search Tasks | Create New Task | Complete |

Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/7/2019
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Claim Documents

*SGU3327U (SNM19D202194C02)
[PC7686U]
™
BRIGHTSTAR CAR RENTAL PTE LTD
May 15 2019 5:00PM

My Car Consultant Pte Ltd

Upload Documents J Upload Photos I Compose New Letter I

Page 1 of 4

View [View in Browser | v

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Assessment Reports 1 per page E )

No |Finalized On National A 1t Centre Services (Ubi) Thumbnail | Print

1 |17/05/18 17:18 | Accident Statement € | LoadHTM

Photos/Images [3 per page E

No |Finalized On MNational Assessment Centre Services (Ubi) Thumbnail | Print
. Accident Photo

1 [SHOSISITHS | e s naprt e A € | Load irc
. Accident Photo

2 |17/05/19 17:15 Wik NocA it Rk Bocwresdil © | Loadirc | &
. Accident Photo

3 |A/05/1917:15 |1 acrident Report Doc ) € | Load PG
) Accident Photo

4 |17/05/19 17:15 kil S Macat o - € | adirc | 4
. Accident Photo

5 |a7/05/1917:15 ([ Tl et Report Doc i © | Loadirc | 4
. Accident Photo

6 |17/05/19 17:15 el Ao Rt Dacreals) 0 | Ladirc | 4
; Accident Photo

7 |17/05/19 17:15 Lt at Aack it Kot e Bl € | adirc | 4
. Accident Photo

8 |17/05/19 17:15 ik Ak Rk Bommaint) 0 | loadirc | &4
. Accident Photo

9 |WOSMINITS | A Ropt ety © | Ladirc | 4
3 Accident Photo w

10 [17/05/19 17:15 [tiked eckdimtRuprt Bocomenis] € | Load G
. Accident Photo =

11 |ST/0S/9937:35 |1 accident Ragork Dicments] € | Ladirs
5 Accident Photo

12, | 97051578 | aece Report v . © | wadwc | 4

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 [29/07/19 15:35 General View B | Loadirc | ¢

2 29/07/19 15:35 General View ﬂ Load PG

3 |29/07/19 15:35 General View © | wadirc | M4

4 |29/07/19 15:35 General View ) | loadirc | M

5 |29/07/19 15:35 General View € | oadirc | M4

6 |29/07/19 15:35 General View ) | LoadirG

7 |29/07/19 15:35  |General View © | Loadirc

8 |29/07/19 15:35 General View © | adire | &

9 |29/07/19 15:35 | General View € | Loadirc | M

10 |29/07/19 15:35 General View © | adirc | &4

11 |29/07/19 15:35 General View © | oadirc |

12 |29/07/19 15:35 | General View € | Loadirc | M4

13 [29/07/19 15:35 General View ©  ladirc | &4

14 |29/07/19 15:35 General View € | Loadirs |

15 |29/07/19 15:35 General View © | Loadirc | &

16 |29/07/19 15:35  |General View € | oadirc | M

17 |29/07/19 15:35 General View 6 Load JPG
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Assessment Reports 1 per page &
No |Finalized On National Assessment Centre Services (Ubi) Thumbnail | Print
i .
18 |29/07/19 15:35 General View _ _ © | loadirc | 4
19 |29/07/19 15:35 | General View © | Loadirc | M
20 |29/07/19 15:35 General View - € | Loadirc | M
21 29/07/19 15:35 | General View © | Ladirc | A
22 |29/07/19 15:35 General View © | Ladwe | M
23 |29/07/19 15:35 General View © | Ladirc | 4
24 |29/07/19 15:35 General View © | loadirc | &
25 |29/07/19 15:35 General View © | adirc | &
26 |29/07/19 15:35 General View © | adirc | M
27 |29/07/19 15:35 General View © | adirc | 4
128 |29/07/19 15:35 | General View 8 | oadirc | &4
129 |29/07/19 15:35 General View © | Load G
30 |29/07/19 15:37 Photographs of Damaged Parts © | Load G
31 |29/07/19 15:37 Photographs of Damaged Parts o Load PG |
32 |29/07/19 15:37 Photographs of Damaged Parts © | Loadirc
33 |29/07/19 15:37 Photographs of Damaged Parts o Load JPG
34 |29/07/19 15:37 Photographs of Damaged Parts © | LoadirG
35 |29/07/19 15:37 Photographs of Damaged Parts © | Loadic | &
36 |29/07/19 15:37 Photographs of Damaged Parts ) | wadirc | M
37 |29/07/19 15:37 Photographs of Damaged Parts € | Loadircg | M
38 |29/07/19 15:37 Photographs of Damaged Parts 0  adirc | &
39 |29/07/19 15:37 Photographs of Damaged Parts € | LoadirG
40 |29/07/19 15:37 Photographs of Damaged Parts © | Ladirc |
41 |29/07/19 15:37 Photographs of Damaged Parts © | adirc | M
42 |29/07/19 15:37 Photographs of Damaged Parts © | adrc | 4
43 |29/07/19 15:37 Photographs of Damaged Parts 0 | adirc | &
44 |29/07/19 15:37 Photographs of Damaged Parts © | LoadirG
45 |29/07/19 15:37 Photographs of Damaged Parts © | Load G
46 |29/07/19 15:37 Photographs of Damaged Parts o Load PG
47 |29/07/19 15:37 Photographs of Damaged Parts © | adrs | 4
48 |29/07/19 15:37 Photographs of Damaged Parts n Load PG | M
49 |29/07/19 15:37 Photographs of Damaged Parts 0 | oadrc | M
50 |29/07/19 15:37 | Photographs of Damaged Parts 0 | ladirc | &
51 |29/07/19 15:37 Photographs of Damaged Parts © | Loadirc | M
52 |29/07/19 15:37 Photographs of Damaged Parts o Load PG |
53 |29/07/19 15:37 Photographs of Damaged Parts © | Loadirc
54 |29/07/19 15:37 Photographs of Damaged Parts O | wadirc | 4
55 129/07/19 15:37 Photographs of Damaged Parts 0| adirc | &
56 |29/07/19 15:37 Photographs of Damaged Parts ) | wadirc
57 |29/07/19 15:37 Photographs of Damaged Parts © ladirc | A
58 |29/07/19 15:37 Photographs of Damaged Parts © | Ladiwc | 4
59 (29/07/19 15:37 Photographs of Damaged Parts o Load JPG M
60 |29/07/19 15:37 Photographs of Damaged Parts © | ladirc | &
61 |29/07/19 15:37 Photographs of Damaged Parts € | Load G
62 |[29/07/19 15:37 Photographs of Damaged Parts o Load PG | M
63 |29/07/19 15:37 Photographs of Damaged Parts o Load PG | [V
64 [29/07/19 15:37 Photographs of Damaged Parts o Load JPG
65 [29/07/19 15:37 Photographs of Damaged Parts © | Load G
66 |29/07/19 15:37 | Photographs of Damaged Parts © | Load G
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Assessment Reports {1 per page i
No |Finalized On National A ment Centre Services (Ubi) |111umhna|l Print
|67 |29/07/19 15:37 Photographs of Damaged Parts € | Load PG
68 |29/07/19 15:37 Photographs of Damaged Parts R o Load JPG
69 |29/07/19 15:37 Photographs of Damaged Parts ©  wadirc | 4
70 |29/07/19 15:37 Photographs of Damaged Parts © | adirc |
71 |29/07/19 15:37 Photographs of Damaged Parts € | adirc | &4
72 |29/07/19 15:37 Photographs of Damaged Parts © | Load G
173 |29/07/1915:37 | Photographs of Damaged Parts © | Load v
|74 |29/07/19 15:37 Photographs of Damaged Parts © | Loadirc | M
|75 |20/07/10 15:37 Photographs of Damaged Parts © | loadirc | 4
76 |29/07/19 15:37 Photographs of Damaged Parts O | oadrc | &
|77 |29/07/19 15:37 Photographs of Damaged Parts © | LoadirG
78 |29/07/19 15:37 Photographs of Damaged Parts © | cadirc | 4
79 |29/07/19 15:37 Photographs of Damaged Parts © | Load e
80 |29/07/19 15:37 Photographs of Damaged Parts o Load JPG
81 |29/07/19 15:37 | Photographs of Damaged Parts 0 | adirc | &
82 |29/07/19 15:37 Photographs of Damaged Parts B | loadic | M
83 |29/07/19 15:37 Photo After Spray © | loadirc | 4
84 |29/07/19 15:37 Photo After Spray © | Load irG
85 |29/07/19 15:37 Photo After Spray € | wadirc | 4
86 |29/07/19 15:37 Photo After Spray © | loadiec | &
87 129/07/19 15:37 Photo After Spray ) | Load G
88 |29/07/19 15:37 Photo After Spray € | loadirc | 4
Documentation |1 per page
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |28/05/19 16:14 | pri contact € | Load POF
No_ |Finalized On National Assessment Centre Services (Ubi) Thumbnail | Print
1 |17/05/19 17:15 mﬁ:’:‘dﬁﬁ P - © | Loadirs
2 |17/05/19 17:15 ﬁ:;“:mmmm © | adwG | 4
3 |17/05/19 17:15 :m‘rm RO 0  adrc | &
4 |17/05/19 17:16 :_:"::fazm':em socuments) Load PG | A
s |17/05/19 17:16 :ﬂg_zz;':m B’ © | Load G
. LII0SIA9' 748 :u:llllllc:mr::m Documents] n Load:1RG
Linked Accident Report Documents
View |\ﬂew in Brnwsetl :I
Assessment Reports 1 per page E
No |Finalized On National Assessment Centre Services (Ubi) Thumbnail | Print
1 117/05/19 17:18 | Accident Statement ) | Load HTM
Photos/Images 3 per page
No |Finalized On National A sment Centre Services (Ubi) Thumbnail | Print
1 |17/05/19 17:15 Accident Photo © | adic | 4
2 |17/05/19 17:15 Accident Photo © leadirc |
3 |17/05/19 17:15 Accident Photo © | Loadirs | M
4 17/05/19 17:15 | Accident Photo i wadrc | A
5 |17/05/19 17:15 Accident Photo €Y | LoadrG
6 |17/05/1917:15 |Accident Photo - © | adrc | &
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No |Finalized On National A ment Centre Services (Ubi) Thumbnail | Print
7 |17/05/1917:15  |Accident Photo € | LoadvG

17/05/19 17:15 Accident Photo B o Load PG | [
17/05/19 17:15 | Accident Photo © | Loadrc | M
10 |17/05/19 17:15 | Accident Photo © | i | M
11 [17/05/19 17:15 | Accident Photo © | adirc | &
12 |17/05/19 17:15 | Accident Photo © | adire | 4
Documentation 1perpage |v| [

No _[Flnalized On National Assessment Centre Services (Ubi) Thumbnail | Print
1 |17/05/1917:15 | Accident Sketch Plan 0 | adirc |
2 |17/05/19 17:15 | Accident Sketch Plan © | Loadirs
3 17/05/19 17:15 | Police Report © | Load G
4 |17/05/19 17:16 Police Report © | LoadrG
5 117/05/19 17:16 | Police Report ©  ladiwc | 4
6 [17/05/19 17:16 Police Report ) | oadirc | M

Documents Checklist
|DOCUMENTS CHECKLIST Reset | save | print |

| There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

A
v
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.
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LKK Auto Consultants Pte Ltd (coreqno1ssso71ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI19009085/BCD3E2

Date: 31/07/2019
REFERENCE
: . China Taiping Insurance ; .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMB1SN18326718000
Claimant Vehicle SGU3327U Insu.:lrad Vehicle PC7686U
No: No:
Date of Loss:  15/05/2019 Nature of Claim: TP Slaim - SNM19D202194C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGU3327V
Make & Model: SUZUKI SX4, 1.6 HB (A) Engine No: M16A1249785
Reg. Date: 11/05/2007 (Man. Year: 2007) Chassis No: JSAGYA21S00104167
Colour: Blue Odometer: 184431 km
Engine Capacity: 1586 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Toyo 5 mm Rear Left Side: Toyo 5 mm
Front Right Side: Toyo 5 mm Rear Right Side: Toyo 5 mm
The above values reprasent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's ~ Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 28/05/2019
Date Inspected: 23/05/2019 Inspected At: My Car Consultant Pte Ltd (Ubi)
53 Ubi Ave 1, #01-33, Paya Ubi Industrial
Park
Singapore 408934
Estimated Period of Repair: 5.0 days
Adjuster: CELINE FONG Manager: Lim Teow Guan

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2019
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2019
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF §3,000.00 -$4,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2019
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REPAIR DETAILS

'Reference

'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 29 Jul 2019)

Parts: 144 SUZUKI SX4 1.6 HB (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGU3327U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

_ numbers with the END OF ESTIMATES marker on the last estimate page
|_ Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts
There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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