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YPSOSIP UD Trucks MKBSELNSAA

-

I bt bd D B
LT I =P R ]

Isd I
o0 -1 oM

b =

b= - T B - T

o) o bt s e e e e L) e e e

e ..

Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522

Front bumper assy (outer)
Front bumper reinforcement

Front bumper reinforcement left side bracket

Front bumper left bracket

Front bumper left side stay
Front grille assy

Front left comer panel

Front left headlamp

Front left headlamp bracket
Front left headlamp holder
Front left headlamp wire harness
Front left signal lamp

Front left step garmish (upper)
Front left step garmish (lower)
Front left foot step (upper)
Front left foot step (lower)
Front left step garmish bracket
Front left step garnish reflector
Front left door panel assy

Front left door MK11250 emblem
Front left door hinges

Front left door lock

Front left door weatherstrip
Front left door inner insulation
Front left door inner rubber
Front left door regulator with motor
Front left door reflector

Front left door protector

Less 10%

Special Nett Items
Front bumper clips

Front bumper top protector sealant
Front grille clips

Front left door inner insulation clips
Front left fender inner shield clips
Front left door sticker

Front left wheel nm

Front left tyre

Front no plate

Total Parts

Ata

AT S 1,678.00 )(
A7 392.00 %
A7 3 125.00 X
AT 5 91.00 X
A1 g 149.00 X
A 7 ¢ 552.00 A
A1 8 832.00 X
A4 $ 128000 X
A7 8 zzn.m(]l-*;‘é
A1 8 65.0
A 7§ 650.00 X
S g 185,00 —
A7 8 675.00_X,
A (0ne g 695.00 %
AT $ 393.00 5}
A1 § 393.00
A1 § 098.00
A 8 08.00
78 3,675.00 X
Ve wetef S 180,00
A7 S 265.00 X_
A1 S 195.00
A9 $ 388.00
A1 S 260,00
A7 5 128.00 X
A 7S 495.00¢y
A8 250,00 % _~—"
q $ 205.00
§  14,612.00
S 1.461.20
$  13.150.80
A § 80.00
A1 § 80.00 X
A1 § 60,00 X
A7 § 30.00 /~
A1 s 40.00 >
Al $ 350.00 357@;.‘«3
o S 1,200.00 Y
A1 $ 600.00
A7 S 80.00
§  2,520.00

S

15,670.80



Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522

YPS051P UD Trucks MKBSELNSAA

| Labour for panel beating, cut, weld, straighten front left affected area §  3,000.00 00
and replace front left damaged parts.

2 To putty and spray painting front left affected portion. $  3,000.00 {/'JJ
3 Toremove and install front left door lock mechanism. $ A 250,00 ~w
4 To check door central locking for function. $ 4 8000 X
5 To apply anti rust proofing to front left affected area, $ 47 150.00
6 To transfer front left door glass to new door. . S A1 12000 >
7 To check wiring and focus front headlamp. S 5000 W
8 To balance front left tyre. $ A1 8000
9 To conduct wheel alignment, $ A~ 25000 &
5 6,980.00

Total parts: §  15,670.80

Total labour : § 6.980.00
Total repair cost: §  22.650.80




Think One Autocare Pte Litd W’k
No.18 Defu Avenue 2 / jI/‘FZ{—'PG
Singapore 539522 /" 7 P
2 /

YPS051P UD Trucks MKBSELNSAA

I | Front bumper assy (outer) A-15  1,678.00
2 | Front bumper reinforcement AT S 392.00 X
3 | Front bumper reinforcement left side bracket A TS 125.00 X
4 I Front bumper left bracket A7 91,00 X
5 3 Front bumper lefi side stay A1 g 149,00 X
6 1 Front grille assy A7 5 ssz00 A
7 | Front left comer panel A7 8§ 832.00 X
8 | Front left headlamp A4 S 1,280.00 X
9 1 Front left headlamp bracket A7 S 22000K
10 1 Front left headlamp holder A7 8 65.002%
I | Front left headlamp wire harness A 7§ 650.00 X
12 1 Front lefi signal lamp ST § 185.00 —
13 1 Front left step garnish (upper) AT S 675.00_X,
14 1 Front left step garnish (lower) AM(0n 5 69500
15 1 Front left foot step (upper) AT 8 393.00
16 | Front left foot step (lower) A1 § 393.00
17 | Front left step garnish bracket Al 8 98.00
18 1 Front left step garnish reflector A-7 8 08.00
19 | Front left door panel assy s 367500 X
20 | Front left door MK 11250 emblem ALt 5 180.00
21 2 Front left door hinges A7 8 265.00 ¥
22 I Front left door lock A7 S 1695.00 X
23 1 Front left door weatherstrip 47 5 3R8.00
24 1 Front left door mner msulation A1 8 260,00
25 1 Front left door inner rubber Aq 5 128.00 ¥
26 | Front left door regulator with motor A 78 495.0'[!0(
27 1| Front left door reflector A1 § 250.00%,_~—
28 | Front left door protector g/‘d\q{ $ 205.00 ©
S 14,612.00
Less 10% $ 1,461.20
5 13,150.80
Special em
I 16 Front bumper clips A § 80.00 %
2 1 Front bumper top protector sealant A7 8§ 80.00 X
3 10 Front grille clips A1 S 60.00 X
4 8  Front left door inner insulation clips A7 § 30.00 A~
5 8 Frontleft fender inner shield clips A1 s 40.00 >
6 set Front left door sticker Al S 35000 £0p <. ~
7 1 Front left wheel rim A1 S 120000 Y
8 | Front left tyre A1 § 600.00
9 1 Frontno plate A7 § 80.00
§  2,520.00
Total Parts S 15,670.80



Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522

YP3S051P UD Trucks MKBSELNSAA

| Labour for panel beating, cut, weld, straighten front lefi affected area $  3.000.00 w‘?
and replace front left damaged parts.

2 To putty and spray painting front left affected portion. S 3,000.00 ?JJ
3 Toremove and install front left door lock mechanism. S A 250,00 >¢
4 To check door central locking for function. S 44 8000 X
5 To apply anti rust proofing to front left affected area, S 44 150.00 X
6 To transfer front left door glass to new door. § 44 12000 }
7 To check wiring and focus front headlamp. S 50.00 L0
X To balance front left tyre. S a9 8000
9 To conduct wheel alignment. S A~ 25000 &
$  6.980.00

Total parts : §  15,670.80

Total labour : § 6,980.00
Total repair cost: §  22.650.80
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PRE-REPAIR INSPECTION REQUEST - YPS051P vs SLES137M (Ol) on D.O.A: 18/05/2019

Fram. Mor, Yinnl

To “assgnmentsflikkade con', Admin A {admin-aiikkaute com)

Ce: Fong. Andy-SY, Chin, Lee-Ying, Kawr, Bajil, Abu Kessim. Noor Matiess, Azian, Syaraledina. Chan, Yohe St Lim, Sheng Yang. Mithoosingh, Aastweenjselkaur
Sent 5222018 10:27:21 AM

Amachmants: 8 ysoilP vi SLESLITM POF

Hi,
16 Spm@ 205|209
Please refer to the enclosed request from Thisk One Autocare Pre Lid.
Claim no : 24646602705CG003 Ruw@ l-ial'lh
Case Owner  : BERNARD JI QIAN LER vehicdle nod In

If you have any queries/concerns, plesse let us know,
Kindly assist to axsign Marcus Chan ax Single Joint Expert o reguesied.

Thanks & Regards,

Yin Rul. Hor (Vivianae)
AIG
Cimim Adjusber i Singapore FNOL. Clalma Operations — Auto

Yl Hrpedeg, o | e aioeg

From: larentan@thinkone.com.sg [malito: karentan@thinkone.com.sg]

Sent: Wednesday, May 22, 2019 10:20 AM

Ta: Har, Yinrul

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLES137M AND YPSOS1P ON 16/05/2019

Hi Yinrul,

We would like to proceed with LKK Auto Consultants Ple Lid , Marcus Chua

From: Hor, Yinrul

Sent: Wed, 22 May 2019 01:35:07 +0000

To: karentan @thinkone.com.sg

Cc: Fong, Andy-5Y, Fan, Winnie-LwW, Kaur, Baljit, Abu Kassim, Noor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh,
Aashween|eetkaur

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING DUR INSURED VEHICLE SLES137M AND YP5S0S1P ON 16/05/201%

Without Frejudice

Your Reference : YPSOSIP

Our Reference : 24646602705G003
Denr Sir/Mudam,

We refier 1o your Motice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client's/voar customer's vehicle jointly with your client/your motor workshop. We propose
1o uge one of the motar surveyors named in the auached list vo conduct the joim pre-repair survey as a single joind expert;

Name of Surveyor Company Name
AlG In House Surveyor AIG Asia Pacific Insurance Pre Lid
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kia Priority Services
Jimmy Lec Prionty Services
"EC Lol Automobile Inspection Services Pre Lid




| Pang Kish Keen (Frankie) Formtesm Adjusters Pe Lid
Nz You Han Formteam Adjusters Prie Lid
Soop LlanXin (Gary) Formteam Adjusters Pte Lid
Chow Ho Xiong Formteam Adjusters Pie Lid

| Chua 500 Teck (Benjamin) Formteam Adjusters Pie Lid
Kalvin Ang LKK Auto Consultants Pie Ltd
Xing Guo Quang LEK Auto Consultants Ple Lid
Marcus Chim LEK Auto Consultants Pie Lid
Mohamad Taufikh LKK Auto Consultants Ple Lid
Adrumn Ling LKK Auto Consultants Pte Lid
Muobammed Rasul LEK Auto Considllants Pte Lid
Kenneth Kong LEK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors s 2 single joint expert. You may
select one or mare of the listed motor surveyars, We will bear the cost of the pre-repair survey carried out by the single joint expert

Thanks & Regards,

Yin Ril, Hoe [Vivians)

AG

Clasm Adjustar Il Singapare FNOL, Claima Operations — Ao
Yinnad HorSpig.com | www aig 89

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If vou are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply” command and permanently delete the otiginal
and any copies or printouts thereof, Although this email and any attachments are believed to be free of any virus or other defiect that might
affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American [nternational Group, Inc. or its subsidiaries or affilintes either jointly or severully, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The informaticn in this email (snd any attachmanis) is confidential. If you are nof the intended feciplent, you must not use or dissaminate the information. if you have
received this email in efror, please immediately nolify me by "Reply” command and permanenily delets the original and any cogies or printouts thareal, Although this emall
and any attachments are balleved to be free of any vines or ather Sslect that might affect sny computer system into which It s recelved and opened, || is the responsibility of
tha recigient to ansura that it is virus fres and no responsibility is sccepted by Amarican inesnational Greup, Inc, o its subsidiaries or affiliates either jeinlly or severally, for
any loss or damage arsing in any way from s use.
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Clalm no:

1iwe THNKEOWE LERSING Fré LTD

heraby state that the repalrs to vahicls no 73’555? Q

NRIC/ ROC 20115 669 pq

have bean carned out to my/our antire

satisfactian and [/We agres that the discharge to the scmount of Think One Auto Cars Pte Litd

shall o= in full gischarge of all caims under policy no ‘gﬂ 11 I-?’ﬁ.‘i

with regards to the damege 1o my/our vehicke as a resuil of scodent which ocourmed on

/65,3015 along / &t LE g MENUE Jos— 1%,00 hes
Yehicle Owner
Home THINEGNE LERSING PTE LTD
Priic 2015 604 i

Address 20, @) Rerd ¢ Hol-06

Trle ONE BuiLpi MG

Signature

o

: { with company stamp if applicabla)



THINK ONE AUTOCARE PTE LTD
RCE: 01322501G GST. 201 22501G

Mo 18 Defu Avenus 2. Singapors 338522
Tel (85)0844 3200 Fax (B5)384Z 4088
Emal grguity aiocaredihirkane com sg

Our Ref : YP5051P
Your Ref .
Date +23.07.2019

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #07-16

SINGAPORE 079120

Dear Sirs,

Accident Involving YPS051P & SLES137M along LOYANG AVENUE on 16.05.2019 14.00hrs

We are authorized by the owner THINK ONE LEASING PTE LTD of vehicle YPS051P to claim damages and
loses against your insured in connection with the above road traffic accident,

Our client’s vehicle was damaged and our client has been put to loss and expenses, particular of which are
as follows:

Cost of Repair (inc 7%gst) 1 $1,573.97

Loss of Rental (5250 x 2.00 days) inc 7%gst 4 $535.00

LTA SERACH FEE : 52.00
Total ! $2,110.97

We enclose herewith the supporting documents for your perusal.

Please let us have your cheque payment made in favour of Think One Autocare Pte Ltd’

Think One Autocare Pte Lo
18 Delu Lana Avenue 2
Singapore 538522
Tel; 6844 3300 Fax: 6842 4988

Yours Farthfully

Michael Ng

Claim Advisor

HP: 91288488

DID: 68443300
michasing@thinkone.com.sg
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$1 UBEAVE 1. 501-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 42561361 FAX : (DAS) 62564315
24 JULY 2019

SIM CHOON YEN GINA

BLOCK 219 PASIR RIS STREET 21
#12-164

SINGAPORE 510219

Dear Sir/Madam,

OUR REF : CC4/AIG19009080/Uhb3

YOUR REF :SLE5137M

ACCIDENT INVOLVING SLE 5137M AND YP 5051P ALONG LOYANG ROAD ON
16.05.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third

party claim againsl your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
YP 5051P against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
seltlement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and delense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@Ilkkauto.com within 10 days from the date of this letter_if_not

provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (it any)

* Caloured photographs of accident scene (if any)

* Coloured photographs of damage to all vehicles involved (If any)



! Vl] Aufa

1 UHIAVE 1, #00-28 PAYA UNLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (63) 62564313

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are 1o keep us informed of your legal representative(s} and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

in the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

It you need any clarification, please do not hesitate 1o contact us at 6841 2096 or email us
at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us thal we can assist you more
effectively.

Yours sincerely,

|'I‘.I(".I-
W
wc/ Alpeh
Case Handler
DID: 6841 2096

FAX: 6741 4108
Email: vicalpeh@|kkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



UTHORI OA

1/ We, “HINEONE (Ewiinvg FE LD of 2@ Uk goup ¢ #02-06

[*tha third party claimant™) (address)
ThivkenwE Buw vt S Pols 60632 ownerot TPSo&si(P
{vehicle number)

hereby authorised THINK ONE AUTOCARE PTE. LTD rthe workshop) to stt far ma
with respect to my claim for repair costs and/or rental and/or loss of use [“daim"} for my

vehicleno. YF5¢%(FP that was damaged pursuant to the accident which

occurred on (65 3219 i0ng (SYan G BYENVE
{dane])

involving vehicle number{s) JSCE 5137 M

(“the other party™).

I/We further authorised the workshop to settle my above mentioned claim In 8 manner that

they deem fit and the workshop 1s further authorised to recelve payment further to settlement
of my claim with payment chegue(s) being made in favour of the workshop.

I/We further acknowledge that any settlement the workshop may reach an my behalf is on

a without prejudice and without admissien of llabllity basis Insofar as the driver / owner /
insurers of the other vehicle{s) s concerned.

*Should the case could not reach to a settiement, 1 / We authorised Think One Autocars to
proceed with all the necessary legal means and should this case failed,

ywe THINK BME LEASINVG PTE LTD agreed and will baar / pay
all the repair costs and legal fees costs due inccured by Think One Autocare Pte Lid

Dated this 28 {day) of Mﬂ! (menth) 20 5 {year)

Think One Autocare r'i:
18 Delu Lane Avenue <
Singapore 538522

Tal: 6844 a:;:u: Ba42 A7
Signed by "the third party claimant”

Signed by “the workshop®
[with company's stamp f applicable) [with company stamp)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Well, THINK ONE AUTOCARE PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asiu Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$786.99 (Repair Cost), $$267.50 (Loss of Rental/tse), $$2.00 (Disbursement), for vehicle no. YP
SOS1P that was damoged pursuant to the accident which occurred on 16/05/2019 (date) along
LOYANG ROAD (location) involving vehicle no/s SLE 5137M. This is pursuant to the inspection
conducted on 28/05/2019 (date) @t “the workshop™.

We/l confirm that we/l are/um authorized by the owner THINK ONE LEASING PTE LTD (“the
third party claimant™) of vehicle no. YP S051P make the claim as set out in the above paragraph and
well have full authonty 1o settle the mater on his/her behalf in & manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages.
loss and/or expense that they will or have already incurred in the event that “the third pany claimam”™
after the above suid agreement lodges a further claim against the former for any loss and expensecs
suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage 10 YP
SOS1P (vehicle no.) as o result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

24k
Dated this 4 (day) of 9""(?' {month) 2019 (year)

Ple LW
ink Ong Autocare
Th!n1HB ety Lane Avenue 2

1) Singapore 53?2%,2 4088
g Tel: 5844 3300 Fax: '

Signed by appointed surveyor Signed by “the workshop” (With chop)




THINK ONE AUTOCARE PTE LTD

RCB: 201322501G GST 20022501 G
Mo 18 Defu Avenue 2. Singapore 535522
Tel (G5)6844 3300 Fax (65)6842 4088
Email enguiry_autocare@thinkons com.sg

Bill To : AIG ASIA PACIFIC INSLIRANCE PTE LTD Invoice Ref :10201907-0365
Address : 78 SHENTON WAY #07-16 Date . 330772019
SINGAPORE 079120 Vehicle Num  ; YPS05 (P
Make/Model  : LD MKBSELN
Altn : th‘dhﬂ” + 0.00
Tel + 6419 - 3000 Fax: 64153723 Stall 1D : NSP
HP 6419 - 3000 Remarks/Rel
SN Description Oty Unit Price Disc % Amount $%
I FINAL REPAIR BILI | 147100 0o LAT] D0
E&QE SUBTOTAL . LATLOO
S GST 7% I 102.97
TOTALSGD 1.573.97

Think One Autocare Ple Lio 7
18 Defu Lane Avenue 2
Singapore 539522
Tail: 66844 3300 Fax: 6842 4888

Customer’s Signature ' Co.Stamp fior Think One Autocare Pre Lid,



~ THINK ONE LEASING PTE LTD

(of Think One Group of Companies |
20 Ubil Road 4 #02-08 Think One Buliding Singapare 408827

Tek (5] 8844 3300 24/7 roadeoe asst F6T0 G4BS Fax +55 6844 4154 Email nioicl com s Websie: waw iol com sg
ROC No. 201115808M GST Rag Mo 20-1115800M

Bill Te  :AIG ASIA PACIFIC INSURANCE PTE LTD Invoice Ref 102016383122
Address : 78 SHENTON WAY #0716 Date 123072019

SINGAPORE 079120 Vehicle Num @ YNS550C
Make/Model  : NISSAN UD TRUCK

Attn 1 MOTOR CLAIMS DEPT Mileage(km) @ 0.00
Tel : Fax : Staff 1D : MICHAEL
ue : Remarks/Ref :
SN Description Oy Unit Price  Disc % Amount 55
| BEING RENTAL OF NISSAN UD TRUCK YNS350C 2 250,00 0,00 300,00
FOR 2DAY'S FROM 285 219 TO M0 52019
E&OQE SUB TOTAL S00,00
GST 7% 35,00
TOTAL $GD $35.00
[~ A0
| "1 J"
s

Customer's Signature ' Co. Stamp far Think One Leasing Pre L.



Think One Leasing Pte Ltd
{of Think One Group of Companies)
20 Ubi Rond 4 #02-06 Think One Building Singapors 408622
Tel: +65 6344 1300 24/7 roadsice usst. DETR BARE Fax: «45 flldd 4164 Enall. info@iol com sg Websile: www.itol.com.ag
RO Mo 2001 156096 GST Reg. Mo 201 115800M 't { 1¢ I“;
Date: —

QUOTATION NO: LEASING AGREEMENT NO: HA/

SCHEDULE

Thhiul-h'wmm-u-u.mulm1mmmmlmmﬂun'mrﬂ:hmm Y BRCTERIrE
titte and agsigns), identifind as the Levvor anel having our registered address 20, URI ROAD 4 #02-06 THINK ONE BUILINNG, SINGAPORE 408612
ARD YOU. the persai{n) ideniilicd as the Hirer below include [which sil] inclisds your secceasors-in-tire and nssgm -

Namms T 014 Prodet B AH M) 791962 H | w Fo20 py7§
addres: Bl 86F Tulong WEST STH #03-5194  Stope éfto k4

Persan in Charge
Nume of Driver (1) Gn fully: @5 ABOVE NRIC/Pampor Nec Dae ot /2 1T 67
Orving Licesce N S /7418 6224 bes/Expiry Date: 29+ 620 11 | Comryof luwe: ¥ POFE
Mame of Driver (2] (in full); MRIC Pmsport No Date of Blth:
Oriving Lxence No: bospeExpary Do Couniry of lusus:

1. DESCRIFTION OF VEHICLE [“THE VEHICLE™)
Reginzation No:  JA/ 59 §F £ |Manemmtosss UD TRycjc  |Cotowr Imuﬁn.
Chassis No Type: Prenger | Commmerciat | Spare Tyre ¥ /N | CODVD Payer. ¥ /8¢

Tooks & ack: ¥ IK* | Rewarks IQP[D,W’H Soent
rnmu:_un;m.dmht 4 )
&

Fase / Tl amd bfibaige: fin R
[— ;?.‘m

2002019 g

ek T nir— - imEmagE)
Petrol Ous: Brpey £ |k £ 4 amek /2 tank § Full® {Vehicle st be returmed with ssoms level of petl)
1 PFERIOD OF LEASE -
5 7
For & et s 1? d 30\ t'tmwmn'bu:.;j.'k'—q *Leane Peviod™]
L LEASE CHARGES FOR RENTAL OF VEHICLE
Ameiial 5% et ot inclodingfexeluding® Vehicle Parking Cenilicates ("VIPCT) eaciude Goods amd Servives Tax (TG5T )
{*Mlonthly Lesse Clinrges™)
Motz The abose Monthly Leuse Charpes are foe rental of the Vebicte only. Where Manthly Lease Charges do not inchude VPC. you are to submit the VI'C
ot jeast Y weeks in achvance befors (he oo taa for the Velicle expires, nﬁﬂ‘lﬂt{uﬂlpmhnn-mmmr i ket prive oned yoo
will be charged sccordingly.
4 DEPOSIT
Amount 55— qequividoni o mostios of Seathily Leawe Charge exclinive of GST)
Cush/Cheguee® Date
£ INSURANCE
Snlyject 10 the of the Esoms Amount bedow, fhe siandand mssrance for the renisl of the Veldels will andy cover (4) Thind Pany injury snd death
claims (un , aniel (b Thiedd Parry Propeny Damage (up to o sum of $5500,000,00), Additional charpes will apply for sddbional muranee coverage
Excens Ameunt: 55 _8000 10O (per sccident per claim) in Singapore
Aduitionsl Insurance Coverage: Al ide morsnee- 55 (peraraide) Others __ ywpesify’ 53
s Pﬁﬂmﬂﬂm% Munbrun Mileoge: SO0 km/yeor for Commeereial Vehicles 20.000 km/year for Patsenger Vichicles Addition charges
=t .
Type of Vihiche Addditiomul 10,000 km of Yrhicke Additional 10,000 km
ur pari thereal e or part thereal
{llLthI'm'n‘ll."ﬂwh\h! (0] Pmasnger Wehicle below | oo 55110000
Paned Van / 10 i Loy 5530000 (f} FPassenper Vehicle | foc 1o | 5900 S51.400,00
it bt it Lowry 55700.00 (g} Passenper Vebicle 3 Oce and abwve

(] 24 11 6 Ton Loy 55000.00
() 24 0 1D Ton Loeery £ Poereme hlover 551 200000

The Agreement hecein comprises the schedule above snd the Terms and Conditiam annexad bereto, The Hirer confirmi thad be has resd, nrderstond
anl ngreed to the termm of this Agreement. IN WITNESS wherool the Parties hereto hive sef their hands that day and the year first above writien.

Signed by the Hirer Signed by Think One Leasing Ple Lid
:.f:}ﬁ
Hame: MName u
Dessigration Desigmation: 5‘_} > Lessor Hirer
Campany Stamp: Company Stamp “Mrewa s

*delete where magplicabile



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INS‘UWE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday 8am to Som
RECORDS MANAGEMENT CENTRE C©°T Registration No: M400017735

Third Party Insurer Enquiry

Our Rel No: GR-18-07B287
Date of Requesi: 18/05/2018 Your Ref No: Online Purchase
Think One Autocare Pte Lid
No. 1B Defu Avenue 2
Singapore 539522
Dear SirMadam,
Enquiry Date 18/05/2018
Enquiry By Tan Hui Kiang Karen
TP Vehicla No. SLE513T™M
Accident Date 16/05/2018
Elgu{rjr Result
TP Vehicle No. Insurer Period of Insurance Insurar Tel. No
SLE513™M AIG Asia Pacific Insuranca Pte. Lid. 25/07/2018-24/07/2018 65-6419-3000
Thank You.

The images provided to you ame taken from the original reports forwarded to the centrs by tha membars of the General Insurance Assoclation of Singapore
and we take no responaibility for thelr accuracy or contents and shall be undar no liabllity whatsosver for any loss or damage arising out of or in connection
with the reports of their images.

This is @ computer generated document and requires no signature.



GENERAL
INSURANCE

RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phane: +85 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm

GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-078287
Date of Request: 18/052018 Your Ref No: Cnline Purchase
Think One Autocare Ple Lid
No. 18 Defu Avenue 2
Singapore 539522
Daar SirMadam,
Enquiry Date 1681052018
Enguiry By Tan Hul Kiang Karan
TP Vehicla No, SLE5S13TM
Accident Date 16/05/2018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 200

Thank You.

This is a compuler generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque




Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane

|CLAIM SUBFOLDER TRACKING _
!

Casn Notified | Est Sushrmitted | Ad] Aszigned Ad) Rpt Ad) Subrmitted Ins Auth'ed Status
vy |7 MaY 2019 e 1% ey 47100 $$1,471.00 4 "'w"“"" tor Survey
n H
_Eonneg | e adi ot | | Eon esnmates | | _View it | cancel caa |

Main Referance Claim Details

| CLAIM SUBFOLDER DETAILS
Infured: SIM CHOON YEN GINA, [D: STA38175H

Main .
Claimant. THINK OME LEASING PTE LTD, Co. Reg No.: 201115609M

Vehide Reg. . | 18/05/2019 0000 - :59
No.: YPS051P Date of LOSS: | {39 wonthy and 9 Days From LTA Reg Dats (Man ¥r]]

Claim Type: | TP / 246466027056 PascYicover | (Comprahensive)
Vehicle Reg.

Palicy Na.
"o SLES137H  |s107728339
(Insured): et

Excens:

Rapairer: Think One Autocare Pie Lid (HQ) Mo. 18 Defu Avenue 3, 539522 Ubl - Tel: 68443300
Handling AIG Asls Pacific Insurance Pie. Ltd. (Express] - Tel; 65-6419-3000 . [Handied by Lar, Barnard-1Q]
Insures; BernardliChan Lergiaig com

mﬂ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel) 6256-3561 . [Handied by MARCUS CHUA] . [Final Rpt due 03/06/2015]

'ASSOCIATED MAIL RECEIVED view Al | Compose Case Masi |
» AlG_SG [24/05/2019): Reguest To Upload TP GIA Report

ALL ASSOCIATED TASKS® view A | Search Tusks | Creste wew Task | Compete

Due Date  Priority Typa  Task Group Subject  Handler Agsignod Ry Completed On Created On  Dona?
Ne results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 27/9/201 9



Mernmen e-Claims Page | of 2

Claim Documents

*¥YP5051P (24646602705G)
[SLES137M]
TP
THINK OME LEASING PTE LTD
May 16 2019 12:00AM
[SIM CHOON YEN GINA]
Think One Autocare Pte Ltd

uposa Documanss | upioas notos | Compoue tew Leter | Upiosd vies | upiss Auss | View [view i Browier| v

Video lipepage Iv1] B
No | Finalzed On AIG Asia Pacific Insurance Pte. Ltd. [5G] Thumbnai | Print
1 [#5/07/19 11:16 m~lmuisllm. Comarmunt: S1% CHOON YEN CINS @ | Load P4
Letters/Correspondences [lpepage Iv] BB
tio | Fenakaed On LKK Auts Consultants Pre Ltd (HQ) [Thumbnail | Print
1 |(Draht) Third Party Express Settlement - Payment Breakdown 0 e
Photos/Tmages 3 per ~]| &
o | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
I |22/07/19 08:47 | Chassin Number 0O sdwc | A
7 | 22/07/19 0B:47 | Ddometer Reading 0| waws M
3 |22/07/18 0648 | Genaral View ) | isea o 2 |
4 |22/07/19 0B:4B | Genersl View 0| edirc | M
5 |207/1208:48 | Genaral View 0| wuws | &
6 |ZLT71908:48 | Genersl View 0| baws | &
7 |72/07/1308:48 | General View 0| weawe |
B |22/07/18 0B:48 | General View 0| wurs | A
9 |zmo7/1908:48 | General View 0| bedwc | A
10 |Z2/07/19 0B:48 | General View 0| dwc | A
11 |22/07/13 0B:48 | Genersl View 0D wews | @
12 |22/07/19 0B:48 | General View 0 wars | H
13 |22/07/19 08:48 | Genoral View 0| waarws | &
14 |22/07/19 08:48 | Geners] View 0| Lbedirc | M
15 |22/07/1908:48 | General View @ | Loed w6 =R
16 | Z3/07/1% 0846 | General View B sz | M
17 |22/07/1908:48 | General View 0 | Laawe ﬁ'—l
1B |22/07/190B:48 | Genersl View O wavs | &
19 |22/07/15 08:48 | Genersl View 0| edws |
20 |22/07/19 08:48 | General View 0| wuws | B
21 |72/071308:45 | General View 0| ews | B
22 |zo71v08:48 | General View 0| wars | B
23 |22/07/1908:48 | General View 0| wewc | A
24 |22/07/15 08:48 | Geners) view O wars | B
35 |22/07/1908:43 | Melnspection Photo @ werc | A
15 |72/07/1908:453 | RMelnspection Photo Q| wewc | A
Documentation _L{EEE_— ﬁ] &
%o | Relabel/Rearder | LKK Auts Consultants Pte Ltd (HQ) Thumbnall | Print
! |23/05/1915:13 | EMAIL FROM AIG DD 12051019 s Load POF
|z |#3m05/1915:13 WHKSP NOTICE Load POF
13 |29/05/19 18:02 | TP ESTIMATE- MARKED [T

4 | 29/05/19 18:02 TP GIA REPORT a Load POF

£ |25/07/1900:51 | TP ESTIMATE - FINALIZED Load POF

& |25/07/19 10:35  |LETTER TO OI Load POF

T I7/09/19 11148 WORKSHOP INVOICE Load POF

B |27/09/19 11:45 | AUTHORISATION TO ACT FORM Load POF

8 | I7/08/19 11:49 Belease Voucher Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 27/9/2019



Mernmen e-Claims

Video [1perpage [v] M
Mo | Finsliand Cn AIG Asia Pacific Insurance Pte. Ltd. {SG) Thumbnail

rI.ll 27/09/19 11:49 !.lH'I'AL RECEIPT - Load POTF

11 | 27/049/19 11:49 LOD Load POF

12 |27/08/19 11:49 GIA SEARCH Load POF

o | Finalmed On AIG Asia Pacific Insurance Pte, Ltd, (56) Thumbnail | Print
[t [aams/19 1050 |01 GIA REPORT © | LosaFoF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | Pt |

Thiere are no document checklsts configured

Show Remarks To: O Handling Insurer
feotm: Biswarkl 9% orivaln liess pou fNices § 1D ifhes jadies,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 27/9/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SLE5137M (Insd veh) Model: UD TRUCKS MKBBELN5AA
YPS5051P (TP veh) 7.0 D (M)

| Date of Accident: | 16/05/2019

Global Sum Settlement| (| [ ] Yes | 1X1 No

Repair Estimate 5 24,236 .36|

Final Repair Cost s 786.89

Loss of Use ;5 days at 50,00 per day

Rental (if any) 3 26750 2 days

LTA / GIA Search Fee s 2.00

Others S 0.00

-

Final Settlement Sum s 1,056.49

Is Third Party Workshop GIA Regisiered? | 1 YES [X] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)

BOLA Applicabl No BOLA Scenario No:
B) For GIA Registered Workshop: OLA Applicable: Yes/ No cen

BOLA Liability: {%) Assassed Liability (*): (%)
= Assessaed Liability to be filled only for chain collisions and for cases whare BOLA does not apply.
Remarks

Payment Instruction: Payea's Breakdown

1) | Think One Autocare Pie Lid 9| 1,056.49
2)  §
J) -
JOANNE LEE KHANG MIN z;ns:;p
LKK Auto Consultants Pte Lid Date

Please attach all the supportling documanis to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report:

Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 27/9/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ico reg e 1ssa071sam)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page | of 4

Tel: 6256-1561 Fax: 6844-B805 Email sur@ikkauto.com,assignmenis@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/AIG18008080/UHB3Q2
Date: 271082018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No:
Claimant .
Vehicle No : YP5051P Insured Vehicle No : SLES13TM
Date of Loss 16/05/2019 Nature of Claim: P Claim No: 24546602705G
| ME&I I F |
Reg No: YP5051P
Make & Model UD TRUCKS MKEBELNSAA, 7.0 D (M) Engine No: GHT210180
Reg Date: 0712/2016 (Man. Year. 2016) Chassis No: JNCLODOASGUOOT 148
Colour White Odometer; 103014 km
Engine Capacity, 7013 cc
Market Value/New Car
Price: NIA
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla). Yes Foolbrake (Serviceabla) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 28575 R17.5 Rear Tyre Size: 285/75 R175 (D)
Front Left Side: Double Coin 6 mm Rear Lefi Side: Double Coin 6% mm
Front Right Side: Double Coin 6 mm Rear Right Side: Double Coin 6/8 mm
The above values represent the remaining hyre reeds depih
|COST OF CLAIMS Repairers  Adjuster's  Difference Diff %
Parts 15,670.80 651.00 1501980 9585
Miscallaneous Items 0.00 0.00 0.00
Labour 6,880.00 820.00 616000 8825
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 22,650.80 1,471.00 2117980 93.51
+ GST 7.00/7.00% (58) 1,585.56 102.97 148258 85351
Nett Amount (S$) 24,236.36 1,573.97 2266239 93151
+ Car Rental (2.0 x $$250.00/day + 7.00% GST) (5§) 535.00
(5$) 2,108.97
Liable Amount (50.00%) (S§) 1,054.49
+ Doc/Search Fee (55) 2.00
Nett Liability (S§) 1,056.49
INSPECTION
Date of Assignment: 22/05/2019
Date Inspected: 28/05/2019 Inspecied AL Think One Autocare Ple Lid (HQ)
No. 18 Defu Avenue 2
Singapore 538522
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 27/9/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: VIC ALPEH

NOTE: This report represerts our findings af the time and place of inspection stated henain. Such inspechon has boen carmed ouf i the best of owr
knowledge and abuity but any affer inbiity under amy oiher cireumsiances is horeby sxpressly sxcluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Gty \o" Particulars Condition Repairers Amount
1 *FRONT BUMPER ASSY (OUTER) Mat Necessary 1.678.00FL FL
2 1 *FRONT BUMPER REINFORCEMENT MNot Necessary 3892.00 FL “FL
a 1 *FRONT BUMPER REINFORCEMENT LEFT Mot Necessary 125.00FL ~FL
SIDE BRACKET
4 1 *FRONT BUMPER LEFT BRACKET Mot Necessary 91.00FL *-FL
5 1 *FRONT BUMPER LEFT SIDE STAY Not Necessary 148.00FL *~FL
8 1 *FRONT GRILLE ASSY Not Necessary 552.00FL *FL
7T 01 *FRONT LEFT CORNER PANEL Mot Necessary B32 DOFL “~FL
B 1 *FRONT LEFT HEADLAMP Mot Necessary 1,280.00FL *-FL
5 1 *FRONT LEFT HEADLAMP BRACKET Mot Necessary 220.00FL “.FL
0 1 *FRONT LEFT HEADLAMP HOLDER Not Necessary B85.00FL *-FL
11 1 *FRONT LEFT HEADLAMP WIRE HARNESS  Nol Necessary 650.00 FL *FL
12 1 *FRONT LEFT SIGNAL LAMP Scratched 185.00 FL *1B5.00FL
13 1 *FRONT LEFT STEP GARNISH (UPPER) Mot Mecessary 675.00FL *-FL
14 1 *FRONT LEFT STEP GARNISH (LOWER) Mot Consistent With The 895.00FL *-FL
(CRACKED) Impact
15 1 *FRONT LEFT FOOT STEP (UPPER) Mot Necessary 393.00FL ~FL
16 1 *FRONT LEFT FOOT STEP (LOWER) Mot Necessary 393.00FL *-FL
17 1 *FRONT LEFT STEP GARNISH BRACKET Not Necessary 88.00 FL =FL
18 1 *FRONT LEFT STEP GARNISH REFLECTOR Mot Necessary G800 FL *.FL
19 1 *FRONT LEFT DOOR PANEL ASSY Repair 3675.00FL " FL
2 1 ‘FRONT LEFT DOOR MK 11250 EMBLEM Mot Necessary 180.00 FL *FL
21 2 *FRONT LEFT DOOR HINGES Not Necessary 265.00FL “FL
2 1 *FRONT LEFT DOOR LOCK Not Necessary 18500 FL FL
23 1 *FRONT LEFT DOOR WEATHERSTRIP Mot Necessary 3BB.00FL *-FL
24 1 *FRONT LEFT DOOR INNER INSULATION Mot Necessary 260.00FL *-FL
25 1 *FRONT LEFT DOOR INNER RUBBER Not Necessary 128.00FL "-FL
28 1 *FRONT LEFT DOOR REGULATOR WITH Not Necessary 495 D0 FL ".FL
MOTOR
27 1 *FRONT LEFT DOOR REFLECTOR Not Necessary 250.00FL " FL
28 *FRONT LEFT DOOR PROTECTOR Grazed 205.00FL *205.00FL
28 16 *FRONT BUMPER CLIPS Not Necessary BO.OOFS “F§5
30 *FRONT BUMPER TOP PROTECTOR Not Necessary BO.0OFS *-FS
SEALANT
31 10 *FRONT GRILLE CLIPS Not Necessary B0.00FS *-FS
32 ;:FI:RIE:T LEFT DOOR INNER INSULATION Not Necassary 30.00FS *FS
33 B “FRONT LEFT FENDER INNER SHIELD CLIPS Not Necessary 40.00FS *-FS
34 1 “SET FRONT LEFT DOOR STICKER Necessary 350.00FS *300.00FS
B 1 *FRONT LEFT WHEEL RIM Mot Necessary 1,200.00FS “F5
3B 1 *FRONT LEFT TYRE Mot Necessary 600.00FS *-F5
a7 1 *FRONT NO PLATE Mot Necessary BO.DOFS *-FS
F=Franchise part. 5=Spchetl. L=ListiomDisc
Sub Total (S§) 17,132.00 690.00
- List ltem Discount on L ltems 10.00/10.00% (5%) 1.461.20 39.00
Total Parts (S$) 15,670.80 651.00

Reporl was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems
There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer’s Amount
Labour ltems
1 LABOUR FOR PANEL New 3,000.00 400.00

BEATING ,CUT ,WELD ,STRAIGHTEN FRONT LEFT
AFFECTED AREA AND REPLACE FRONT LEFT

DAMAGED PARTS

2  TOPUTTY AND SPRAY PAINTING FRONT LEFT New 3,000.00 400.00
AFFECTED PORTION

3  TOREMOVE AND INSTALL FRONT LEFT DOOR LOCK New 250.00 0.00
MECHANISM

4  TO CHECK DOOR CENTRAL LOCKING FOR FUNCTION New 80.00 0.00

5  TO APPLY ANTI RUST PROOFING TO FRONT LEFT New 150,00 0.00
AFFECTED AREA

& TO TRANSFER FRONT LEFT DOOR GLASS TO NEW New 120.00 0.00
DOOR

7  TOCHECK WIRING AND FOCUS FRONT HEADLAMP New 50.00 20.00

8§ TOBALANCE FRONT LEFT TYRE New 80.00 0.00

8  TO CONDUCT WHEEL ALIGNMENT New 250.00 D.00

Gross Labour Cost [5§) 6,980.00 820.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 27/9/2019



