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« To dapisy demaged patli] durng resureey
« Party prican are futyet 1 confirmation
» Third paarty fuirvey @ 00 8 “Withou! Prajudcs” basls

O U BAS 22 ) Sy s

Sin Hup Lee Service GOty tuse
Block 1005 Bukit Merah Laned #iH1*H
Singapore 159761
Tel: 6278 2482 Fax: 6271 9802
Email: sinhuplee @gmail.com
Reg. No. 0B3995/00E

| 20 May 2019
. — Ctere (LEK) Wil v 220009, 17 15 4n
ttn: Motor Claim Department -
AIG Asia Pacific Insurance Pte. Ltd E" ;} Jjﬁ 5 rhf
AIG Building Sterecin @ [UK ot L)
78 Shentan Way #07-16 "j Al -'fj
Singapore 079120 '
Chan Yin let

t/o 5in Hup Lee Service Co.
Block 1005 Bukit Merah Lane 2 #01-20
Singapore 159761

Dear SirfMs,

Quotation for Repair Vehicle No: SGNSERLK, NISSAN SYLFHY (Third Party Claim)

Quantity Nett Item

1 Rear Door LH O 3 960.00
1 Rear Door Moulding LH - (U7 5 150.00 -
5 1.110.00
Less 10% 5 111.00
5 999.00
Labour
To cut-weld Locker Panel, Rear Fender, remove
1 and re-fix damaged parts, straighten and realign - 750,00 ﬁ' 9g

affected areas.

Page 1of 2



2 T spray affected areas S 0000 §9

1o remove and re-fix Rear Door Mechanism,

3 Chetk & test Wiper Motor and Centre Locking 5 10000 59
System
4 Check Water Seepage and rustproof affected ¢ 150,00 70
areas
Total Amount 5 2,699.00
Kindly arrange your surveyar to survey my vehicle ( J ;’ 2
We look forward to hear from you soon.a
Thank you.
::u: Faithfully na ﬁ?
r Wong f. ff
81122116
r"l "r
L = (74
Fa
- /] Tm
- /l.. - Jg ,J ir ﬂ
- [§0d

Page 20f 2



Attn: Motor

B FRES 2 7

Sin Hup Lee Servic

the Repairer of the following:
= To remurvwy betora/nlier wrFy panting

» To displey damaged pard(s| during resurvey

« Party prices arm wubyect to confirmalion

* Thind party sarvey i on B “Witho! Prejudios” hasis

& Mo Bagal modlication(s] il aicws

= Supplemantary nom(s| must o rescrveyed and
s subject i vl speroval bom insurance Campany

Cmacins by Aaparer

Block 1005 Bukit Merah Lane #{f*7

Singapore 159761

Tel: 6278 2482 Fax: 6271 9802
Email: sinhuplee @gmail.com

Reg. No. 083995/00F

Stowe CLEK) WA funde

Claim Department f}j Y, J}H

AlG Asia Pacific Insurance Pte. Ltd

AIG Building

Sterechn @ JEK ad.rm

78 Shenton Way #07-16
Singapore 079120

Chan Yin let

/0 Sin Hup Lee Service Co.
Block 1005 Bukit Merah Lane 2 #01-20
Singapore 159761

Dear Sir/Ms,

Re: Road Traffic on 06 May 2019 at West Coast Highway, involving vehicle SMH7836M /
SGKSERLK

Quotation for Repair Vehicle No: SGK5681K, NISSAN SYLPHY (Third Party Claim)

Quantity
1
1

Nett Item
Rear DoorlH -~ n‘m
Rear Door Moulding LH ~ (T

Labour
To cut-weld Locker Panel, Rear Fender, remove

and re-fix damaged parts, straighten and realign
affected areas.

Page 1of 2

5 dey

L]f

20 May 2019

2111 15 gy

G 4 g

Less 10%

980.00

150.00

1,110.00
111.00

5
5
s
5

S

s

999.00

75000 (02



2 To spray affected areas

To remove and re-fix Rear Door Mechanism.
3 Check & test Wiper Motor and Centre Locking
System

Check Water Seepage and rustproof affected
areas

Total Amount

Kindly arrange your surveyor to survey my vehicle.
We look forward to hear from you soon.a
Thank you.

Yours Faithfully
Mr Wong
81122116

Page 20f2

700.00 (97

100.00 50

150.00 72

2,699.00




> Back to OneMotoring

DARENNE Dakheta Eam e

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

WVehicle No.:

Vehicle to be Exported;
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Cnln-l.;l r
Manufacturing Year:

Engine Na.;

Chassis No.;

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Tetal Rebate Amount:

The information contained herein is correct as at 22 May 2019

Singapore NRIC
38298

SGKS56B1K

No

22 May 2019

NISSAN

SYLPHY 1.6 CVT ABS D/AIRBAG 2WD 4DR
Grey

2016

HR169897238
MNTBBAB1720027319
B5.0kW (113 bhp)
$16,807.00

16 Jun 2016

16 Jun 2016

0

£16,807.00

Yes
15 Jun 2026
$12,605.00

15 Jun 2026

A-Carup to 1600cc & 97kW (130bhp)
10

$47,020.00

$£33,223.00

$45,828.00

hm;rlthb!-l-uv--t.nm-llmumlq—uunmuu}- Al Bt e BRI | E R R 4 T T T

1M



Vic (LKKAuto)

 ——————————————————————————————————

From: Vic [LKKAUtD)

Sent: Wednesday, 14 August, 2019 2:19 PM

To: sinhuplee@gmail com

Ce: Admin A; Vic (LKKAuto)

Subject: Your Ref: SGK 5681K_ACCIDENT INVOLVING VEHICLES SMH 7836M AND 5GK
5681K ON 06/05/2019 LKK REF CC6/AIG19009078/Ehb3

Attachments: BOLA SCEMNARIO 15.pdf; STATEMENT pdf

Without Prejudice

Dear Mr Wong,

ACCIDENT INVOLVING VEHICLES SMH 7836M AND SGK 5681K ON 06/05/2019
We refer to the subject matter.

Please be informed that our principal had further reviewed the matter and based on the available information at hand,
our principal is in the view that our Insured is not liable of this accident.

Our Insured Driver reported that he was within his lane when your client filtered lane without proper lookout
resulted in this accident (please refer to the attached Insured statement).

In view of damage profile and accident scenario similar to BOLA 15, our principal is In view that our Insured is not
liable of this accident.

As such, we have our principal's Instruction and that we are unable to look into your client’s claim.
We will now close the matter in our end.
Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

¥ -
IKK = Save the Earth Print only when necessery

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you recaived this e-mail In error, please do nol
read this e-mall or any attached ltems_ Please delate the e-mall and all attachments, including any copies thereal, and inform the
sandor thal you have deleted the e-mail. all altachments and any copies thereof. Thank you,



Vic (LKKAuto)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Sent: Wednesday, 14 August, 2019 2:.06 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE- Your Ref 1448672290SG_ACCIDENT INVOLVING VEHICLES SMH TB36M AND

SGK 5681K ON 06/05/2019 LKK REF CC6/AIG19009078/Ehb3

Dear Vic,

Kindly proceed to reject claim; in view of damage patterns and accident scenario is similar to BOLA 15.

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AIG Asia Facific Insurance Pte. Lid

AlIG Building, 78 Shenton Way, #08-16. Singapore 078120
Tel +(B5) 6418 1678
KianMeng.Chanl@aig.com | www.8ig.sg

From: Vic (LKKAuto) [mailto:vicalpeh@Ikkauto,com]

Sent: Saturday, August 10, 2019 2:23 PM

To: Chan, Kian-Meng

Cc: Admin A; Vic (LKKAuto)

Subject: [EXTERNAL] Your Ref: 14486722905G_ACCIDENT INVOLVING VEHICLES SMH 7836M AND SGK 5681K ON
06/05/2019 LKK REF CCB/AIG19009078/Ehb3

I'his message is from an external sender; be cautious with links and attachments.

Your Ref: 144867229056
Our Ref: CC6/AIG19009078/Ehb3

Dear Kian Meng,
ACCIDENT INVOLVING VEHICLES SMH 7836M AND 5GK 5681K ON 06/05/2019
We refer to the above matter.

It was reported by both drivers that TP vehicle filtered lane when the accident happened. Please see below TP
driver’s statement.



Accident Dale 06os |9 Tima: 'q._v,ﬁ
-Brief petails Of Accident -

In view TP changing lane and our Insured vehicle has the right of way, we would like to reject the TP claim.
For your approval and/or further instructions please,

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpehi@lkkaoto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

=
- ——

=T Save the Earth: Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the Intended reciplent. Use or distribulion by an
unintended recipient s prohiblted, and may be a violation of law. if you believe thal you received this e-maill in ermor, please do nol
read this e-mall or any attached ltems. Pleaze delels the e-mall and all attachments, including any copies thereof, and inform the
sender ihal you have delsted the e-mail, all attachments and any copies thereof. Thank you,

IMPORTANT NOTICE:
The information in this email (and any attachments) i1s confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please

2



immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it 1s virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No sattlemeni

|CLAIM SUBFOLDER TRACKING o S
[ane L jﬂﬂm Est Submitied jlﬂ,l Aggigred | Rpt i) Submitted Ins Auth'ed Hlatus o
13 May 2018 I2May 2018 oo, so000 | 5$1,800.00 Panding for Survey
i Eatt Ry s Eoit Extimates | | view ot | =
et Adj e | Cancel Case |

Main

'CLAIM SUBFOLDER DETAILS | [Created by adjuster]
-IIn-mr-ﬂ: | TWINCAR LEASING FTE LTD, Co. Reg. No.: 2015530460

| Main .
Claimant: CHAN YIM JET, [D: 57438298

. | DES0S/2019 O7:00 - :59
SGK5681K Oate of LoS2! | 134 Months and 20 Days From LTA Reg Date (Man ¥r)]

TP / 1448672290SG ot | (Comprehensive)

Policy No. )
SMHTEIGEM (Ca ) 21004702 14-03

| Excess.

| Sin Hup Lee Service Co (HQ) Bik 1005 Bukit Merah Lane 2, #01-209 Alexandra Village Industrial Estate, 159761 Bukit Merah - Tei:
Aepalrer:  |bi78-2482

| Hamdiing AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-641%-3000 ... [Handied by Chan, Kian-Meang]

| Insurer: | Kianmeng.Chanl@aig.com

_ |‘|:'n::|':::‘“ AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: £5-8415-3000
\Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ._[Handied by CHEN TSUE YEE] ... [Final Rpt due 03/06/2018]

|ASSOCIATED MAIL RECEIVED view All | Compase Case msil ||
|TMPI“MWIIFHIHI‘IM

ALL ASSOCIATED TASKS™ view Al | Sesrch Tasks | Creste New Task | compiete ||

Due Date Priority Type  Tesk Group Subject  Mandler Assigned By Camplated On Craated On Dana?
Mo resuts.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/8/2019



Merimen e-Claims

Claim Documents

*SGKS5681K (14486722905G)
[SMH7836M]
TP
CHAN YIN JET
May 6 2019 7:00AM
[TWINCAR LEASING PTE LTD]
Sin Hup Lee Service Co

Page | of 2

Uptond Documants | _Upload Potos | Compose hew Letier | Upiond Vides | _Uplond Audio | View [View i Bruwses
Phates/Images S Boeronse V] &
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbinall Print|
1 10/08/19 14111 | Odometer Reading - 0 | lodirs | A
1 10/08/19 1411 | Chassis Number O | ews M
3 10/08/18 14:11 | General View 0 | weows | |
4 10/08/19 14:11 | General View 0D | ediec | A |
s 10/00/19 14:11 | Genaral View - - 0 | waawc | BA
6 /0819 1411 General View 0 | wars B
7 :I-IJ'IWI-! 14:11 | General View D | weairs | A
B 10/0B/19 14:11 | Ganaral View D | caawc | A
9 10/0819 1411 General View O | wedws | B
10 10/08/19 14111 General View O | wowe | M
i1 10/08/15 14:11 Geners|View | @ | tosdiec | A
12 110/08/19 14:11 | General View B O eawe | A
13 10/08/19 14:31 | Ganarsl View 0  weaws | M
14 10/08/1% 14111 | General View 0 | wwaws | &
15 10/08/19 14111 General View " | @ | eaws | B2
16 10/08/12 14111 General View 0D | awrs || A
17| 10/08/19 14:11 General View - o | weaws | BA
1B 10/08/19 14111 | General View D | adic | A
15 10/08/19 14111 General View 0 | cadis | A
30 10/0819 14:11 | General View - O | Laovs | &
71 10/08/19 1411 | General View o #EEPG._ ﬁ
:21 :ln,.‘ﬂilfll 14:11 General View - - i Load 1rG ﬁ-
23 10/08/19 14111 | General View 0 | saws | &
24 10/08/18 14111 | General View 0D waers &
i25 :1m11 14:11 Ganeral View =1} ﬁ- Load 376G | b
126 |10/08/19 14:11 Reinspection Photo ) | iosd PG |
17 10/08/12 14:11 | Rainspection Photo © | waws |
(28 10/08/18 14:11 | Reinspection Phato 0 | s ws E
‘Documentation - (1 per poge___[v]| 4
Mo | Astabel/Reorder | LKK Auto Consultants Pte Ltd (HG) I Thumbnail | Print
| 2305192017 | TP ESTIMATE- MARKED 3 Load FOF
2 123/05/12 20:12 | TP GIA REPORT | Load PDF :
1 14/0B/15 14.08 | EMAIL FROM AIG - _3 Load POF |
_I ! _14{_!5‘&!1& H:i‘.’!l_-. MTETFEE__I_F_ o Load POF
[No_|Finalized On | ATG Asla Pacific Insurance Pte. Lid. [SG) Thumbnall | Print
| 24/U3/1509:0% | OF GIA REPORT © | iowa oF

https://singapore.merimen.com/claims/idex.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/8/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST neset | save | print ]‘

There are no decument checklists configured.

| Dur - LKK

Show Remarks To: L] Handiing Insurer
hipke; Bamaris are Creomle undee vow BRow 3 B other pertes

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 27/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1088071888

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408933

Tel: G258-3561 Fax: 6844-8805 Email; sur@ikkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG1900907B/EHB302
Date: 27108120189
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No:
ﬁ:}",“““' Vehicle oqxses1k Insured Vehicle No:  SMH7836M
Date of Loss: 08052019 Nature of Claim: ™ Claim No: 144867228056
IPTION I
Reg Mo: SGK5681K
Make & Model: MNISSAN SYLPHY, 1.8 [A) Engine No: HR168897238
Reg Date: 16/0682018 (Man. Year; 2016) Chassis No MNTBBAB1TZ0027318
Colour; Gray Odometer: 59830 km
Engine Capacity: 1508 cc
Markel Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION QOF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceabla), Yes Foolbrake (Serviceabla). Yes
Handbrake (Serviceable): ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R18 Rear Tyre Size: 195/80 R18
Front Left Side Continenlal 7 mm Rear Lzfi Side; Continental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 7 mm
Thar above values mprasan) the remaining lyre reads depih
COST OF CLAIMS — Repairer's Adjuster's Differsnce  Diff %
Pars 999.00 999.00 0.00 0.00
Miscellaneous tems 0.00 0,00 0.00
Labour 1,700.00 1,280.00 42000 247
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,699.00 2,279.00 420.00 15.56
Approved Total (Overridden) (S$) 1,800.00
Nett Amount |S$) 2,699.00 1,800.00 899.00 3an
Global Sum Settlement (S%) 0.00
INSPECTION
Date of Assignment: 2210512019
Date Inspected: 22/05/2019 Inspected At: Sin Hup Lee Service Co (HQ)

Estimated Pariod of Repair;

5.0 days

Blk 1005 Bukit Merah Lane 2, #01-209
Alexandra Village Industrial Estate

Singapore 159761

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

27/8/2019



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: VIC ALPEH

NOTE: Thin report represents aur findings af the lime and place of ingpechion staled harein. Sweh inspecton has bean carmied ouf fo the beaf of our
hnowisdge and abiily but any ather labiity under amy ather crcumstances is Aemby sxprassly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/8/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *REAR DOOR LH Dented B860.00FL *B60.00 FL
2 1 *REAR DOOR MOULDING LH Cut 150.00 FL *150.00 FL
F=Franchise parn. L=ListhemDsc
Sub Total (55) 1,110.00 1,110.00
- List Item Discount on L Items 10.00/10.00% (5§) 111.00 111.00
Total Parts (5§) 9595.00 969.00

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

27/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
Thare are no new miscellanesous items selecied.
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labour tems
1 TOCUT -WELD LOCKER PANEL ,REAR FENDER ,REMOVE New 750.00 00.00
AND RE-FIX DAMAGED PARTS .STRAIGHTEN AND REALIGN
AFFECTED AREAS
2  TOSPRAY AFFECTED AREAS New 700.00 £00.00
3 TO REMOVE AND RE-FIX REAR DOOR MECHANISM .CHECK MNeaw 100.00 50.00
& TEST WIPER MOTOR AND CENTRE LOCKING SYSTEM
4 CHECK WATER SEEPAGE AND RUSTPROOF AFFECTED New 150.00 30.00
AREAS
Gross Labour Cost (585) 1,700.00 1,280.00
Repont was unsubmitted during this print-out. ]
< END OF ESTIMATES >
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