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212572020 Adjusier Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coreanesssorissry
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Tao: MSIG Insurance (Singapore) Pte. Lid. Erom: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Jowyn Tay Mei Ling Date: 25 Feb 2020
Preliminary Advice
Insured Vehicla No  : GBABD21X
TP Vahicle No : SKWB525 Accident Date : 15/05/2018
Make : TOYOTA WISH Assignment Data 1 2310672019
Date of Inspection  : 23/05/2019 Ex=t. Duration of Repair 1 18.00
Inspection At : ACE AUTOLUTION (HQ)
13 KAKI BUKIT ROAD 4, #03-29 BARTLEY BIZ CENTRE
SINGAPORE 417807

Point of iImpact | General Description of Damages
The vehicle sustained impact / damages rear & front porion and parts claimed are consistent to the accident. The
undarcarriage and chassis frame affected due to collision,

Repairer's Estimata (Gross) 85 37.376.18
Ravised Amount ‘5% 16,855.62
Check Items (Estimated) 55 0,00
Total 55 16,855,62
Lump Sum Repair 5% 13,500.00

Total Loss Consideration

New for Cld Value 55
Pre-Accident Value 58
COE / PARF Rebate 55
Salvage Value 5%
Margin for Repair 5%

Remarks
{ ) The vehicle is economical/not economical for repair.

{ X ) Theabove survey was conducied on a ‘without prejudice’ basis.
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Reference

CLAIM SUBFOLDER DETAILS o [Created by insurer]
CHIA KHIM LEE FOOD INDUSTRIES PTE LTD, Co. feg No.: 1590050587
KOO TECK KWEE, [D: 517424608

[15/05/2019 17:00 - :59
| Vehicle Reg, Mo.: S5KWE52S Date of Loss! | (43 Months From LTA Reg Date
(Man Yr)]
I 23018388 (Comprehensive)
| Claim Type: TP / 593753 Policy/Cover Mate No. : Coverage: 19/09/2018 -
. | 18/09/2019 N
vehicle Reg. No. (Insured): | GBABD21X | Poll : nt}: | PNPV2018-00010337

Repairer- N Ace Autalution (HQ) 13 KAXI BUKIT ROAD 4, #03-29 Bartiey Biz Centre, 417807 Kak Bukit - Tal

L MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ., :Hnmwmmr._'ui
Handling Insurer: Ling - 6643 13“’1_,

| Claimant's Insurer: FWD Singapore Pta. Ltd. (HQ) - Tel: 6727 5700

| Adjuster: = (LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-35561 .., [Imm.Advice due 24/05/2019]
| Driver/Custodian (Insured): (LIM RHAN IYE (),  NRIC: GES10196N Email:
Adj Asg. Remarks: _ emall assigned to LKK.

ASSOCIATED MAIL RECEIVED View Al | Compase Case Mail
There are no mail far this case.

=
| ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | Commpiate ||

| DueDate Priority Type TaskGroup Subject Mandier Assigned By  Completed On  Crested On  Done?
No resulos.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 23/5/2019



Catherine Chunﬂ (LKK Auto)

From: Maotor Survey <motorsurvey@sg.msig-asia.com>

Sent: Thursday, 23 May, 2019 12.07 PM

To: Ace Autolution; assignments

Ce: Jowyn Tay

Subject: RE: TP: SKWE525 DOA: 150519 GBAGD21Y (MSIG) LKK - Marcus Chua (RESEND)
Hi,

We request LKK Auto Consultants Pte Ltd  (Marcus Chua).Kindly take noted.

Bast Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua@®se.msig-asla.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Rafiles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg ‘3’ @ @

AMermber ol QERRENSY (NSURANCE GROUP

From: Ace Autolution [mailto:admin@aceauto.com sg)
Sent: Tuesday, 21 May 2019 4:48 PM

To: Motor Survey <motorsurvey @sg.msig-asia.com>

Cc: Jowyn Tay <jowyn_tay@sg.msig-asia.com>

Subject: Re: TP: SKWE525 DOA; 150519 GBAGD21Y (MSIG)

LE_H'I'EHHAL EMAIL: Be careful when you click any links ar open any attachment(s).

Hi Winnie,
We request LKK Auto Consultants Pte Ltd  (Marcus Chua).Kindly take noted.

Thank you.

Regards |

Jenny / Shu Wen

ACE AUTOLUTION PTE LTD
13 KAKI BUKIT ROAD 4 |
#03-29 BARTLEY BIZ CENTRE
SINGAPORE 417807

el - G844 1184 _-'I ":'Dl:l 4-.:' L34

On Tue, May 21, 2019 at 12:03 PM Motor Survey <motorsurvey(dsg. msig-asia.com=> wrote:
!




‘Dear Sir,
We refer to your email on 17.05,19,

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair
inspection:

1)  LKK Auto Consultants Pte Ltd

Z)  Formteam Consultancy Pte Ltd

3)  Automobile Inspection Services Pte Ltd
4)  STA Inspection Pte Ltd

5)  MSIG In-House Surveyors
*This Fast-Lane Settlement option is for clear-cut liability which MSIG will expedite offer @ 100%
with express payment. Priority will be given to those opted for our in-house survey*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be
the SJE (Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their
availability:

Kalvin Ang
Kenneth Kong
Marcus Chua
Henry Ng

Lau Kwaok Kwong
Frankie Pang

Ng You Han
Gary Soon

Chow Bo Xiong
Axel Lee

= W0 03 ) O LN B L P

Q

NB:

(a) *Fast-Lane Settlement is not applicable for cases that liability is in dispute®

(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to
appoint a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair
inspection. Please contact us (MSIG) by clicking this link: motorsurveyse. msig-asia.com

Thank you

Have A Great Week Ahead|

Best Regards

Winnie Chua

Senior Admin Officer, Claims Services [In-House Survey)



‘Direct line «65 6594 2556 | Direct fax +65 6225 7402 | pingping chua@sg. msig-asia.com

‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: 65
6220 9644 | F: <65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg O @ I::

AMemberof BARNWANE INSRANCE GROUP

From: Ace Autolution <admin@aceauto.com.sp>
Sent: Friday, 17 May 2019 10:51 AM

To: Claims <claims(@sg. msip-asig.com>

Subject: SKW 652 §

[ETEII.HAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir/Mdm,

Please take note of the attached file for vour reference.

Thank you.

Regards |
Jenny / Shu Wen

ACE AUTOLUTION PTE LTD

13 KAKI BUKIT ROAD 4,

#03-29 BARTLEY BIZ CENTRE

SINGAPORE 417807

Tel : 6844 1184 7 9657 2134
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Shiau Chan !LI{HAu*In!

From: Do-Mot-Reply <do-not-reply@merimen.com:
Sent: Friday, 24 May 2019 3:00 PM

To: do-not-reply@merimen.com

Ce: SUR

Subject: TP VEHICLE SKW 652S (YOUR REF: 593753)

This mail is associated with :
*SKW652S (593753)
[GBABD21X]
TP

KOO TECK KWEE

May 15 2019 5:00PM

[CHIA KHIM LEE FOOD INDUSTRIES PTE LTD]
Ace Autolution
Dear Jowyn,

Please be informed that we have inspected the vehicle SKW 6525 on 23/05/2019.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

. AVG This email has been checked for viruses by AVG antivirus software.
: WWWw.avg.com




e Used wish Car & Used Cars & Vehicles Singapore - sgCarMart
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Login ¢

New Cars Used Ca Sell My Car Directory Products Insurance Articles F

ANNOUNCING Auto Zoom Enterprise
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Pte Ltd

Post an Advertisement
Sail it yoursedf! Advertise it ar Just

$58 until it's SOLD!

GV Credit $e L

Browse by Category v

2 vehicles wish
Maodal Prica Capreciation
wish Any Ay 20158
Toyota Wish 1.84 Elegance $71,900 $10,750 fyr 27-Feb-2015

Rellabie And Fuel Saving, fmmaculate Condition, Buy W.,

Toyota Wish 1,84 Elegance $72.800 ¥10,580 fyr 12-Feb-2015

L

o = p tp
. y s Yang Creat Fe Lid

Powtec 2 4-Mir-2019 Tags: 3015 Tovoly Wish, T015 lovots wmah, Terrota Wish, toyota wesn Ty

Sort by Date Posted
b
Eng Cap Mileage W
Ay pon
1,798 cc 91,431 km

Single Owner "Eiegance” Model With Full Agent Servica! 100% Accident-Free. Beautiful Silver Palntwark, Mast Populse Japan M#Y In Th

¥, Wish, vemb, Lmed Te LAl

1,798 cc E8,000 km

ﬁ = Mamtain By Agernt Sinee Day 1 By 1 Fussy Owner, Wei Mantain Condition, Na Repalr hesded, High Trade In Availaole, Hurry Call Now.

Posten: Z3-May-2018 Tage: 2015 Toyota Wien, 2018 Foyata wish, Toyots Wish, toyots weah, Tovors Wh Wiy, Umes Tt

Tayota Wish 1.84 Elegance £71,800 $10,970 fyr 12-Jan-2015

Toyota Wish 1.84 Elegance §78,800 $10,490 fyr 14-Dec-2015

Original Paint 100% Accident Free, Branded In Car Recorder.,
ABWIN (1994) Pra | tdd

=

Better Handling With Gecko Coilover
"GECKO Racng” Performarice Callaver for Honda Fit

Find out mopg!

Toyata Wish 1.8A X $76,800 $10,490 fyr 11-Now-2015

Hua Yang Credit Pris | 1d

|ﬂp5:-fnm-.u.ngcnrmun.mmrusau_uamﬂla!lnq.php?MODWM&D&DE&MHGDQG1E&VEH =DEAVL=2

L7798 cc 101,000 km

L Owner Cnly, Fully Agent Maintained, Hign Flexible In House Loan Schieme Available. Call Or Visit Us Now For Further Detals

Fasted: 22-May-2019  Tags: 2015 Terpenm Wish, 2015 soyeds wish Toyota Wish, Iopota wish, Toioba, Wikh, weehi Used Tigynta

LTS8 cc 68,000 km

Boneo Unit! Elegance High Spec Mod! With Ful Accessons. I Owner Low Milsage, Service By Agent Since Diay | I Now. Amast New

3 Z2May-2019  Tage: 2018 Towots Wish. 2005 toyets vt Toyota Wish, oyom WiER, Tovoti, Wisli, wiabh Lissd Toyifa

1,797 ec 53,000 km

Viery Well Kept By Previaus Owner. No Repaired Nesded At A, Buy With & Peace Of Mind, Comes With Nies Number Plabe. View Mow Be

= IMay-2019  Tags: 2015 Tewota Wah, 2015 tovess W, Topota Wish, tovom wish Towotal, Wish, wesh, Ussd Toyits

112
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> Back to ‘OneMnturing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Singapore NRIC
Owner ID: 24608

Vehicle Details

Vehicle No.: SKW6525

Vehicle to be Exported: No

Intended Deregistration Date: 24 May 2019
Vehicle Make: TOYQOTA

Vehicle Model: WISH 1.8 CVT
Primary Colour: Red

Manufacturing Year: 2015

Engine No.: 27ZR1627088
Chassis No.: JTDGG20W20J003003
Maximum Power Output: 105.0 kW (140 bhp)
Open Market Value: $23.454.00

Original Registration Date: 15 Oct 2015

First Registration Date: 150ct 2015
Transfer Count: 0

Actual ARF Paid:
Intended PARF Rebate Details

52483600 | LYIf

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 14 Oct 2025
PARF Rebate Amount: $18.627.00
Intended COE Rebate Details

COE Expiry Date: 14 Oct 2025

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $61,300.00

COE Rebate Amount: $38,326.00

Total Rebate Amount: $56,953.00

The information contained herein Is correct as at 24 May 2019

OK s 1

NIRSVLItE. gov. s-gJ|mrmnm:nqmmnum-uwummmmwmg|npu: FPUNL UM USEUalauud | |
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT MNOTICE

1 Papza fepoit lflji"le-.'!'lrx ttie delmiln of the accidesd ko sgeeed UE T ClEm process

2. Thim Farm must be complated by the Palicyhalder andior ihe Auihorisesd Driver

3 information provided must be s tuthful and socurate as possitsle . Ary wilful mesrepresentabon or wilhoidng of matanal tects may allow IMEurance Compands i
repudiste polkey lnbdity —_————

4. Thna issue and scceptence o ths Form Dy INSUrANCE COMPANSES /S NOL AN BOMIEEON D poicy kEbinry on the part of (ne STsIrance Comiper s

5 Any false repocting may be referred to the Police for investigation

6. This report will be Porwarded by the imuren of the GIA Records Managemant Centre established by the General insurance Association of Singapore (GIA) for
archnang and hal copes of this report will or a8 fee_ be made avaiable upon applicaton by neeitd partiss

; By |"1'Ildlli;n‘.l1'-ﬂll'! of his repor io the insurers. you hemeby consent (o the anchiving of ikis repor @l the centre ond o copies ol the repor being Made ovailabie
el

Date Of Report 16/052019 17:44

Date Of Accidenl 15/0572019 17:15
Exacl Location Of Accident 508 JOO CHIAT ROAD
Couniry/State of Loss SINGAPORE

Vehicle Registration Number SKWESZS
Insured/Policyholder

Name Of Registered Ownar KOO TECK KWEE
NRIC No 517424608

Email Address MOEMAIL

Maobile Phone No (LOCAL) +85-818145TT
Alternative Phone No OFFICE-2181457T
Vehicle Particulars

Manufacturer TOYOTA

Model WISH

Exact Purpose for which vehicle was being usad al
time of accident

Are you claiming under your own insurance policy

for repair to your vehicla? No

If No, Please state action 1o be akan THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company FWD SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleat Policy NO

Policy Numbar PNPY2018-00010337
Cover Note Number

Driver

MName of Drivar KOO TECK KWEE
NRIC Mo 517424608

Data Of Birth 19/03/1968

Occupation INDOOR

Date Of Driving Pass 05/G7/1988

DCnving Expenence 29 YEARS AND 10 MONTHS
Gander MALE

Mobile Number (LOCAL) +65-81814577
Fax Number

Contact Number OFFICE-B1814577
EMail Address NOEMAIL

Paga 1ol 1



509 JOO CHIAT ROAD
#04-06

Pastcode 427634

Address

Was driver an employes of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vahicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waather Conditions CLEAR
Road Surface DORY

Other Information

Was any foreign vehicle involved in this acoident? NO

Number of vehicles (including own vehicla)

invalved In the accident .

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other malarial or property damaged? YES

| have been approached by unknown personis) NO

solicitingloffaring accident claims assistance

Number of Passengers (Including Driver) 2

Passenger 1 NAME KOO GUO KAl
GENDER MALE

Details of Police Action

Was the accidan! reported to the polica? NO

If Yes.Please slate which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

ON 15/05/2019 AT ABOUT 1715 HRS, | WAS TRAVELLING ALONG JOO CHIAT ROAD ON THE EXTREME LEFT LANE. |
SLOW DOWN WHILE TURNING INTO 508 JOO CHIAT ROAD ENTRANCE. OUT OF SUDDEN VEHICLE B CAN'T STOP ON
TIME AND HIT ONTO THE REAR OF MY VEHICLE A. THE IMPACT WAS S0 HUGE THAT MY VEHICLE PUSHED FORWARD
AND HIT THE KERB OF PASSENGER WALK PATH

Attachment(s)

Are accident photos available for attachment? YES

¥Was there any video captured by Car Camera? NO
¥Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBAGD21X

Vehicle Make/Model/Calour

Detaills O Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver

NRIC/Passport Number

Cantact Number

Address

Postcode

Pagm 2 of 15



Insurance Company Name
' Nature Of Damage
No. Of Passenger (Including Drvar)

Page 10f 15



Sketch Plan Pg. 1

IMPORTANT NOTICE

-

Flewie report gorrectly the detail of the scocent to speed up the tlaums process
. This Farm must be cg

3. informaten provided must be as truthful and accurate as possible. Any willu) misrepresentation ar withnholging of matar
facts may allow Insurance rompaniss to repudiste policy liability.

4. The msue and stceptancs of thiy Form by insurance compgnies i not an sdmission of policy lability on the part of the Insurance

[

B The report will be forwarded by the Insurers of Uhe Gla Records Management Centre established by the General Insurance
Agsociaton of Fingapore (GIA) for archiving ard that copies of this report will for a fee be made available upon applicatian by
imterested parties

7. Bythe lodgment af this report to the Insurers, you hereby consent 1o the srchiving of this report at the centre and 1o coples of
th repart Bivng made avaiable aforesaid

& Corgent under the Personal Data Protection Act [POPA|
| understand, achnowledge, agree and consent that:

fal My nsurer, my warkshop anc the General insurance Assocation of Singapore (“GLA®) may/fare permitted to collect, use,
disciose snd/or process my personal data/persanal nformation =t out in this [farm] 2nd any other personal infarmation
provided by me of possessed by my insurer [collectively the "Personal Information”) and disclose and transfer such
Personal information 1o all insuress) who heve insured vehicle{s) involved in this scodem (all insurer{s) who have insured
vehicleds) invelved in this accident shall be collectively refarred to as the “Insurers™], the Insurers’ awyery/law firma, the
Manetary Authority of Singapore and any relevant governmant agency/autharity [such ai the polics), for the purpose(i)
of
1l processing, handiing and/or dealing with my claims inchuding the seitlement of the claims and any necessary

Investigatians relating to the claims;

(il}) InveshigEting the accoent and/or my claims;
(i) czrrying out and/fer dealing with my instructions ar responding to any enquiries by me,

(] administering my claims (including the mailing of correspandence, statemants. involoes, reports oF notices 1o me,
which eauld invelve dnclosure of certan personal dsta #bout me to bring sbout celivery of the same o well 55 on the
enternal cover of envelopes/mall packages); and/or

{v] complying with soplicable law in sdministering, processing, handling and/of dealing with my claima {collectively the
“Purposes’|
(b)) sl insurers) who have insured vehiclels) involved in this acodent and the Insurers’ lawyers/law firms, may/sre permitted
to collect, use, disciose and/or process my Personal infarmation for one of more of the above Purpotes; and

{e] my Personal infarmation may/an be dhciowed by sny of the insurers andfor GIA to thew third party seTvice provicers or
ggentafincleding their bwyers/law firmi), which may be sited outside of Singapore. for one or mere of the sbove Purposes

{g) my Personal Information will alia be collect=d and used 1o complle clalma hittory for the purpose of fraud detection,
investigation ang management in gresent ang all future claims

(e} theinformation so coliected under (8] alxove may be shared | diszlosed:

(Il toallinseres andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
reguiitons, law enforcement and government agencies ks reasonably required for the purposes stated, or

[H) for complying with reguirements under 3ny regulstions, imws or cournt order

X ‘?? ¥ g L5 8

Falicyhelder's Sigraturs Driver's Signature ::in{.n  Persannal's Signature
Date & Time. - (1 ditiver s not 1he policyhaider) :
Date B Time NRICSFIN N

Pagedof 18



Sketch Plan #2 Pg, 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On 83 is/asjoory &1 chkedl  [F1SHAE, T wy trowliy clony |

Joo Chat no  on e exIrema ot lene . T glow dowrn ahilt Terinmg

o 501 o Chiet no emvonce . (i 6d Sudden uohiole 8 ce oo 0n
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ACE AUTOLUTIONPTE LTD T, _/f ¥
13 Kaki Buks Ruud 4 Bartley Biz C enrwaﬂa "9
Tel 6702 -L!H': Flﬂ’. 6702 4202 4 o
W =7
W
Vehicle No.  SKWE52S TOYOTA WISH /8l ]
REPAIRER' S
qQrY DESCRIPTION CONDITION | porritn(ss) | APJUSTMENT
PARTS (LIST ITEMS)
1 |REAR TAILGATE bl 72 __1751. 00 /L%
2 |REAR TAILGATE DAMPER LM & Ril @$380.00 ¢ < 760, 00|
2 REAR TAILGATE HINGE LH & RH &#%102. 00 204, 00
2 |REAR TAILGATE STOPPER LH & RH @$65.00 A€e Irs _130. 00 T«
| |REAR TAILGATE LOCK /Y~ 520. 00—
| NEAR TAILGATE CIROME 11 275. 00+
1 |REAR TAILGATE Logo 80. 00} £¢ [
| |REAR TAILGATE * FLEGANCE * EMBLEM | /24 7. 00—
| |REAR TAILGATE * VALVEMATIC * EMBLEM [ 4o _80.00p
1 |REAR TAILGATE SWITCHER OPENER Sic | 130. 00—
I |REAR TAILGATE INNER MANDLE 7 70. 00) %
I |REAR TAILGATE INNER TRIM BOARD & /J 7o 215, 00}—
2 |REAR TAILGATE NIMBER PLATE LAMP LH & Ril #$180.00 360. 00|
I |REAR TAILGATE WEATHERSTRIP _ 195. 00—
2 |REAR L ~LH & RH €$495, 00 HE R 990, 001 £
2 [REAR TAILLAMP LH & RH €$550. 00 o UEC Sy 2 1100, 00 o
| |REAR BUMPER 1. _858.00f— 47
2 |REAR BIMPER REFLECTOR LH & Ril @885,00 ~r TWgoL k=2 170. 00je—"1 ¥}
2 |REAR BUMPER BRACKET LN & RN €$91.00| <~ 182. 00| =
2 |REAR BUMPER SIDE RETAINER LH & RH ®$86.00 ~ - 172. 00}—"
2 |REAR BIMPER AIR VENT LH & RH @871.00 ¢/( v 142.00f ¢ £
1 |REAR END PANEL OUTER el ST _ 1503 30| — {44 |
| |REAR END PANEL INNER v 370. 00| :
I [REAR END PANEL TOP GARNISH 7 _325. 00— 247
1 |REAR END PANEL BOTTOM ( CENTRE ) f 150 345 ool— &4
I [REAR LOWER FLOOR PANEL s 450, 10}—"
1 |REAR LOWER FLOOR ‘o Ao d 2] 510, 00—
I |REAR LOWER FLOOR PANEL TOP BOARD (INNER $pagln | %4 450,00
2 |REAR CHASSIS MEMBER LI & Ri €$1595. 00 - 3190, 00|~/
1 |REAR EXHAUST SILENCER 980, 00| -
| |REAR EXHAUST SILENCER MOUNTING a0, 00| =
| |REAR EXHAUST SILENCER INSULATOR ] T 110. 00|." )
2 |REAR FENDER LH & RH @$1340.00 ¢/ ~]— #/0 ™ B 2680, 00f' P 4T
2 |REAR FENDER INNER TRIM LH & RH @8B15,00 < /72 A48T w1 1630, 00—
2 [REAR FENDER INNER COWLING LH & RH #8210,00 77 - |9/ i 420,00/
| |REAR ELECTRICAL ANTENNA ¢ f 1. 200X 19 ¢
I |REAR WINDSCREEN clterfd/ eoop T
1 REAR WINDSCREEN MOULDING /1L 385, 00 e
| |REAR WINDSCREEN 3M SOLAR I-IHH A 310, 00—
I |FRONT BUMPER 2 _g.0o}— ££4
2 |FRONT BUMPER SIDE RETAINER LI & RH @§115.00 * p30. 00|
2 |FRONT BUMPER SIDE BRACKET LH & RH @$120,00 7 240, 00|
2 |FRONT BUMPER FOGLAMP LH & RH €$230.00 ~ - 460, 00} %




2 |FRONT BUMPER FOGLAMP OUTER CHROME LIl & RH e$210.00 <7 420.00|
2 |FRONT BUMPER FUGLAMP GRILLE LIl & RH ®$|65, 0D f 7 330. 0007
| |FRONT BUMPER LUWER ABSORBER » 185. 00
I [FRONT ENGINE LOWER COVER 320. 00
I |FRONT DOOR SKIRT Ri ; . 310. 00| ¥ B
2 |FRONT WHEEL BEARING LIl & RN @§710.00  v/3 A% « 1420. 00| f 246 &
2 |FRONT SHOCK ABSORBER ASSY LH & R €$615.00 0/ Pets 1230.00| (2c 3F )4V
2 [FRONT SHOCK ABSORBER TOP MOUNTING LH & RH @$175.00 -1 350.00{x
2 |FRONT LOWER ARM LI & R €8685.00 | o/ 4./ 1870. 00 1,2 - 379. 0
2 |FRONT KNUCELE ARM LH & RH @3530.00 | &7 L./ 10B0. 00 | 4 JJ
2 |FRONT STEERING RACK & PINION ASSY |[.i 4 3210. 30|
I |FRONT STEERING RACK END 19 75. 00
I [FRONT DRIVE SHAFT 17 880. 00| ?
37114. 90
|ess]| 25% 9278. 73| 25%
27836. 18
PECIAL NETT I » gy £
SET [REVERSE SENSOR 7% 280, 00| =<'V
164 [REVERSE CAMERA ol oA 450,00 4y
| [REAR SPARE TYRE  « = 380, 00| X
SET|REAR BUMPER CLIPS  /eA 100. 00] ¥-0
SET|REAR TAILGATE INNER BOARD CLIPS A4t 80, 00| Yu
I |REAR WINDSCREEN SEALANT {44 100, 00| Lo
| |[REAR WINDCREEN INNER SEAL /4~ 80,00 2
1 [REAR END PANEL SEALANT i~ 100. 00| ¢
| SET[REAR TAILLAMP CLIPS ~ A 100. 00|+
SET|REAR END PANEL TOP GARNISH cLips |7 100, 00|
REAR FLOUR PANEL e ls®af [ SEPCIAL TYPE) /e 530. 00|/
SET|REAR FENDER INNER SHEILD CLIPS 44 80, 00]w
I SET|FRONT BUMPER CLIPS 424 100. 00| 40
1 |FRONT RIM RH </ @af 550. 00| %00
| FRONT TYRE RH P '[:’l :UJ 350. 00 '_]," ‘.-].j
TOTAL PARTS 31216. 18
Lo




Yehicle No.

SKW6525 TOYOTA WISH

ACEAUTOLUTIONPTELTD

Singapore 417807
Tel:6702 4282 Fax:6702 4202

13 Kaks Bukit Road 4 Bartley Biz Cantre=0z03

REPAIRER' S
S ESCH AD
/N DESCRIPTION ESTIMATE  JUSTMENT
LABOUR
I [Te remove the affected parts & fittings to commence 2200.00 —| A0 ),
repairs; replace parts -
2 |To supply paint materials, expandable items & putty, | 1800, 00 L4
respray paint on parts replaced
3 |To remove, refix wiring svstem at sccident damaged 250,00 | =
areas
4 |To perform anti-rust treatment on affected sross 270, 00 ‘
5 |To conduct water test 120,00 crf
6 |To transfer rear boot mechanism 120.00 — | 4
T |To remove and replace front undercarrisge part 230.00 _ L
8 |To conduct wheel alignment test 150.00 .~ |{~(
8 |To remove and replace rear windscreen 150, 00 .~
10 |To remove and refix rear (a4, '-J: -i.—. Bk ad 200. 00 rf“
11 1To clear rear car seat shattered glass pioces. 150,00 "X
12 |To check diagnostics of vehicle management/control 200.00 — | 1 X
units, reset memories to specilication ete
13 |Tuff coat 120, 00 [P 11 2
14 |To remove and replace rear exhaust pipe & re-align 200, 00—
Labour Totul :| 6160, 00
TOTAL (PARTS & LABOLR) : 37376. 18
reay é'- -.
LYK Auto Consultants hence nalify : '
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212812020 Adjusier Report
LKK Auto Consultants Pte Ltd icorego1sssorissr)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG19008066UQD3IN2
Date: 28/02/2020
REFERENCE
Handling Insurer:  MSIG Insurance (Singaporae) Ple. Lid. Policy MNo: 29018388
Fialmant Vehicle - swes2s Insured Vehicle No:  GBABO21X
Date of Loss. 15/05/2018 Nature of Claim: ™ Claim No: 583753
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SKWES5258
Make & Model TOYOTA WISH, 1.8 CVT (A) Engine No: 2ZR1627088
Reg. Date: 15/10/2015 (Man. Year: 2015) Chassis No: JTDGG20W20J003003
Colour: Maroon Odometer: 56783 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  NIA
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condibon; Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accidant Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R16 Rear Tyre Size: 195/65 R15
Front Left Side: Continental 6 mm Rear Lefi Side: Continental 6 mm
Front Right Sida: Continental 6 mm Rear Right Side: Continental 8 mm
Thie nbove waltes represent e remaining yre tresds cepth
\COST OF CLAIMS Repairer's Adjuster’s Difference DIff %|
Parts 321847 12.785.61 18.430.56 59.04
Miscallansous ltams 0.00 0.00 0.00
Labour 6,160.00 4,170.00 1,990.00 aan
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 3737617 16,955.61 20,420.56 54.64
Approved Total (Overridden) (S$) 13,500.00
Mett Amount (55) 37,3786.17 13,500.00 2387617 63.88
INSPECTION
Date of Assignment: 23/05/2018
Ace Autolution (HQ)
Data Inspected: 23/05/2018 Inspecied Af: &Tﬂm BUKIT ROAD 4, #03-29 Bartiey Biz
Singapore 417807
Estimated Period of Repair: 18.0 days
Adjuster: MARCUS CHUA Manager: SHIAL CHAN

NOTE Thiz reparf represents our findings af the tme and place of inspection sisled herein. Such inspection has been camed cut fo the best of owr knowlsdge and
ability but any other Rabity vodar any offer circumatances is hereby expressly excluded,

hnps-/isingapore. merimen, com/claimsfindex.cfm Husebox=MTRadjuster&fuseaction=gen_printrpl&caseid=8247288extid=3046484CFID=6788T4,.. 1M



2282020 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 28 Feb 2020)
Parts; M1-MPV TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairars [Price-denominaled Standard List)

Print Code: (Unsubmitted, no prinl-code for SKWE52S5)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty ::"‘ Particulars Condition Repairers  Amount
1 1 *REAR TAILGATE Badly Dented 1.751.00 FL *1,456.20FL
2 2 *REAR TAILGATE DAMPER LH & RH Not Necessary 760,00 FL “FL
3 2 *REAR TAILGATE HINGE LH & RH Not Necessary 20400 FL ~FL
4 2 *REAR TAILGATE STOPPER LH & RH Necessary 130.00FL  *70.00FL
5 1 *REAR TAILGATE LOCK Dented/Jammed 52000FL *520.00FL
6§ 1 *REAR TAILGATE CHROME Cracked 275.00FL  *275.00FL
7 1 *REAR TAILGATE LOGO Necessary 80.00FL  “68.50FL
8 1 *REAR TAILGATE ELEGANCE EMBLEM Necassary 7T00FL  *77.00FL
a 1 *REAR TAILGATE VALVEMATIC EMBLEM Necessary BO.00FL  *75.00FL
10 1 ‘REAR TAILGATE SWITCHER OPENER Shorted 13000FL *130.00 FL
" 1 *REAR TAILGATE INNER HANDLE Not Necessary 70.00 FL “.FL
12 1 ‘REAR TAILGATE INNER TRIM BOARD Deformed/Tomn 21500FL  *215.00FL
12 2 *REAR TAILGATE NUMBER PLATE LAMP LH & RH Not Necessary 360,00 FL “FL
14 1 *REAR TAILGATE WEATHERSTRIP Tom 195.00FL  *195.00 FL
16 2 ‘REAR REFLECTOR-LH & RH Cracked 800.00FL "B30,DOFL
16 2 *REAR TAILLAMP-LH & RH Cracked 1,100.00FL *S71.00FL
17 1 *REAR BUMPER Distorted 958 00FL *584.70FL
18 2 *REAR BUMPER REFLECTOR LH & RH Missing 170.00FL  *149.00 FL
19 2 *REAR BUMPER BRACKET LH & RH Not Necessary 182.00 FL “FL
20 2 *REAR BUMPER SIDE RETAINER LH & RH Broken 172.00FL  *172.00FL
21 1 *REAR BUMPER AIR VENT LH & RH Mis Cracked 14200 FL *“T1.00FL
22 1 *REAR END PANEL OUTER Badly Dented 1.503.30FL “58B.12FL
23 1 *REAR END PANEL INNER No such par 370.00 FL ~.FL
24 1 *“REAR END PANEL TOP GARNISH Distorted 325.00FL *281.30FL
25 1 *REAR END PANEL BOTTOM (CENTRE) Badly Dented 34500FL *184.00FL
26 1 *REAR LOWER FLOOR PANEL Crumpled 950.10FL  *950.10FL
27 1 *REAR LOWER FLOOR TOP BOARD Distorted 510.00FL *510.00FL
28 1 *REAR LOWER FLOOR PANEL TOP BOARD INNER Tomn 450.00FL *393.00FL
GARNISH
268 2 *REAR CHASSIS MEMBER LH & RH Repair 3.180.00 FL “FL
30 1 *REAR EXHAUST SILENCER Mol Macessary 880.00 FL *-FL
1 *REAR EXHAUST SILENCER MOUNTING Not Necessary 90.00 FL “.FL
2z 1 *REAR EXHAUST SILENCER INSULATOR Not Necessary 110.00 FL “FL
33 1 *REAR FENDER LH & RH M N/s Dented/O/s 2,680.00 FL *1,280.10FL
Repair
4 2 *REAR FENDER INNER TRIM LH & RH Deformed/Torn 1,630.00 FL *1,370.20FL
s 2 *REAR FENDER INNER COWLING LH & RH Tom 42000FL *183.00FL
® 1 *REAR ELECTRICAL ANTENNA No such part 175.20 FL “.FL
7 1 *REAR WINDSCREEN Shattered 1,110.00FL *1,029.40FL
3B 1 *REAR WINDSCREEN MOULDING Necessary 38500FL *103.00FL
39 1 *REAR WINDSCREEN 3M SOLAR FILM Necessary 310.00FL *310.00FL
40 1 *FRONT BUMPER Cut 710.00FL *B55.10FL
a1 2 *FRONT BUMPER SIDE RETAINER LH & RH Not Necessary 230.00 FL “FL
a2 2 *FRONT BUMPER SIDE BRACKET LH & RH Not Necessary 240.00 FL . FL
a3 2 *FRONT BUMPER FOGLAMP LH & RH Mot Necessary 460.00 FL “.FL
[ Report was unsubmitted during this print-out. |
hitps://singapore marimen.com/claims/index.cimMusebox=MTRadjuster&fuseaction=gen_printrpticaseid=824728&exiid=30464BACFID=67BET4 ... 2M



21282020 Adjuster Report
No. Qty ::':‘ Particulars Condition Repairers  Amount
4 2 *FRONT BUMPER FOGLAMP OUTER CHROME LH & RH Mot Necessary 420.00 FL “~FL
45 2 *FRONT BUMPER FOGLAMP GRILLE LH & RH Not Necessary 330,00 FL “FL
46 1 *FRONT BUMPER LOWER ABSORBER Not Necessary 185.00 FL *.FL
a7 1 *FRONT ENGINE LOWER COVER Not Necassary 320.00 FL “-FL
48 1 *FRONT DOOR SKIRT RH Not Necessary 310,00 FL “FL
8 1 *FRONT WHEEL BEARING LH & RH Ofs Necessary 1.420.00FL *266.30FL
50 1 “FRONT SHOCK ABSORBER ASSY LH & RH Ofs Damaged 1,23000FL  *393.80FL
51 2 *FRONT SHOCK ABSORBER TOP MOUNTING LH & RH Nol Necessary 350.00 FL *~FL
52 1 *FRONT LOWER ARM LH & RH Ols Bent 1,370.00FL *399.00FL
53 1 *FRONT KNUCKLE ARM LH & RH O/s Bent 1,080.00FL *495.00FL
54 2 *FRONT STEERING RACK & PINION ASSY Not Necessary 3,210.30 FL “.FL
56 1 *FRONT STEERING RACK END Not Necessary 275.00 FL “.FL
56 1 *FRONT DRIVE SHAFT Not Necessary 880,00 FL "-FL
57 1 *SET REVERSE SENSOR Tom 280.00FS *200.00FS
58 1 *SET REVERSE CAMERA Shorted 450.00FS *3B0.00FS
59 1 *REAR SPARE TYRE Not Necessary 380.00 FS ".FS
60 1 *SET REAR BUMPER CLIPS Necessary 100.00FS  "40,00FS
61 1 *SET REAR TAILGATE INNER BOARD CLIPS Necessary 80.00FS "40.00FS
62 1 *REAR WINDSCREEN SEALANT Necessary 100.00FS  *40.00FS
63 1 *REAR WINDSCREEN INNER SEAL Necessary 80.00FS *30,00FS
64 1 *REAR END PANEL SEALANT Necessary 100.00FS  *50.00FS
85 1 *SET REAR TAILLAMP CLIPS Not Necessary 100.00FS “FS
66 1 *SET REAR END PANEL TOP GARNISH CLIPS Not Necessary 100.00FS ~FS
67 1 *REAR FLOOR PANEL INSULATOR (SPECIAL TYPE) Necessary 530.00FS *100.00FS
68 1 *SET REAR FENDER INNER SHIELD CLIPS Not Necessary 80.00FS “FS
69 1 *SET FRONT BUMPER CLIPS Necessary 100.00FS  *40.00FS
70 1 *FRONTRIMRH Cut/Bent 550.00FS  *300.00FS
71 1 *FRONT TYRE RH (LOCAL PURCHASE)($200.00)(60%) Punctured 350.00FS *120.00FS
FaFranchise parl. S=SpcNeil. L=ListlemDisc.
Sub Total (S$) 40,494.90 16,600.82
- List tem Discount on L Items 25,00/25.00% (S§) 927873 3.815.21
Total Parts (S$) 31,216.17  12,785.61

Report was unsubmitted during this print-out.

https:/fsingapore mermen.comiclaimsfindex cfmfusebox=MTRadjuster&fuseaction=gen_prinirplicaseld=6247288extid=30464B88CFID=6788T4... 34



22812020 Adjuster Report

Recommended Miscellaneous Items

There are no naw miscelianecus items selected.

Recommended Labour

No Particulars Lab.Type Repairar's Amount

Labour ltems

1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO COMMENCE New 2,200.00 2,000.00
REPAIRS:REPLACE PARTS

2  TO SUPPLY PAINT MATERIALS EXPANDABLE ITEMS & New 1,800.00 1,500.00
PUTTY,RESPRAY PAINT ON PARTS REPLACED

3 TO REEHDVE.REFII WIRING SYSTEM AT ACCIDENT DAMAGED New 250,00 30.00
AREA

4  TO PERFORM ANTI-RUST TREATMENT ON AFFECTED AREAS New 270.00 120.00

§  TO CONDUCT WATER TEST ' New 120.00 0.00

§  TO TRANSFER REAR BOOT MECHANISM New 120.00 60.00

7 TO REMOVE AND REPLACE FRONT UNDERCARRIAGE PART New 230.00 120,00

8§ TO CONDUCT WHEEL ALIGNMENT TEST New 150.00 80,00

a  TO REMOVE AND REPLACE REAR WINDSCREEN New 150.00 120.00

10 TO REMOVE AND REFIX REAR UPHOLSTERY GARNISH ETCS New 200.00 80.00

11 TO CLEAR REAR CAR SEAT SHATTERED GLASS PIECES New 150.00 0.00

12 TO CHECK DIAGNOSTICS OF VEHICLE MANAGEMENT/CONTROL New 200.00 0.00
UNITS,RESET MEMORIES TO SPECIFICATION ETC

13 TUFF COAT New 120.00 0.00

14 TO REMOVE AND REPLACE REAR EXHAUST PIPE & RE-ALIGN Mew 200.00 60.00

Gross Labour Cost (S$) 6,160.00 4,170.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hittps: /i singapore. marman.com/claimalindex.cfm Musabo=MTRadjuster&fussaction=gen_printrplicassid=824728&s:xtid=3046484CFID=ETBETS. 414



