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Nivitha !LKK Auto) ;

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.comz>

Sent: Tuesday, 21 May 2019 2:49 PM

To: Mastura; ‘Claims’

Cc Cecilia Chang (LKK Auto); Admin A; CS A Team; assignments

Subject: RE: ACCIDENT INVOLVING SLQ 1900 P AND YOUR INSURED GBEG742C DATED ON

16/05/2019 *** LKK REF: CC4/ASM19008872/ga3
WITHOUT PREJUDICE"
SAVEAS TO COSTS
Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, Ol has reported. Please refer to the below Ol's sketch plan and statement.
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Please provide us evidence i.e. video and scene photo and arrange for TP survey.
Please note that for liability, claim negotiation and settlement, please contact RS GO IOREoRE

Our respective case handler will look into the matter and revert to you in due course.
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CLAIM SUBFOLDER TRACKING
[ Case Matifled Est Submitted | Adj Asssonsd Adj Rpt —'_ﬂII:I] Subrmittes 1ng Auth'sd | Status |
|23 May 2019 |23 May 2019 |
Main | 10:52 :Hﬁwluhmm |
Assign | _ | Cocicwe |

Claim Details

|CLAIM SUBFOLDER DETAILS

| Insures: _ (LEADER FOOD PTELTD, Co.Reg No.: 201015207H
(Main Claimant; . MIRTAC INTERNATIONAL (SINGAPORE) PTE LTD, Co. Req. No.: 201119044G
’ 22/05/2013 08:00 - :55

Vehicle Reg. Mo.: |SMG7335Y Date of Lozs: [4 Months and 21 Days From LTA

|| Reg Date {Man ¥r)]
Cisim Type: (TP / SNM19D202295C02 | Pobcy/Cover Note No.: Mﬂﬂ;m
Vehicie Reg, No, {Insured): _GBC2420T | Paliey Na. (Claimant): o
 — —— t |ss0.00 |
| Repairer: | Volkswagen Centre Singapare (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288 |
Handling Insurer: | China Taiping Insurance (Singapare) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat]
Adjuster: — LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/06/2019]
Alj Asg. Remarks: | piease contact Charmaine at 9236 1399 for TP survey. thank you S

View All | Compose Case Mall |

ASSOCIATED MAIL RECEIVED
There are na mall for this case.

=
ALL ASSOCIATED TASKS View Al | SesrchTasks |  CrmateNew Task | Camplete |
Due Date  Priority Type  Task Group Subject  Handier Assigned By Completad On Creatod On Dona?
No results.

https:ﬁsingapure‘meﬂmsmcunﬂclainmfmdcu.cﬁn?fuscbuFMTRadjuster&ﬁmclinﬁd... 23/5/2019
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

* Vehicle Owner Particulars
Owner D Type:
Orwner ID:
Vehicle Detalls
Vehicle No.
Vehicle to be Exported:
Intended Deregistration Date:
Vahicle Make:
Vehicle Modet:
Primary Colour:
Manutacturing Year:
Engine No.:
Chassis No:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Cournt:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibifity:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:
COE Category:
COE Period(Yearsh
QP Paig:
COE Rebate Amount:
Total Rebate Amount:

The infermation contalned herein ks correct as at 30 May 201%

PARFICOF Rahsta Frmary

Company
S035E

SMGT335Y

No

30 May 2019

SKODA

SUPERB LEK 2075 [A)
Black

2018

CHH291524
TMBBDTNPSKTO19522
162_.1'.'# kW (217 bhp)
$30,573.00

28 Dec 2018

28 Dec 2018

0

$34,803.00

Yes
27 Dec 2028
$26,102.00

27 Dec 2028

E - Open - all except motorcycle

10

$31.609.00
$29.675.00
$55,777.00

MPSIVILIE.QOV. 59/ A/ VIVACTIoVenguireMEDaEED Y FUDICOEIMaUEBgINPUL fFUNL | N_IUSruauauuy ) |

i



IMPORTANT NOTICE
1 Please report :’.‘lllmir! ihe detaiin ol |he acoifen

hiw Fo

s e cormisleted by the Pobcyholder

o apEsd up the

SINGAPORE ACCIDENT STATEMENT

Wi process

ardiar the Acihonssd Dive

). inforrmato

mepuchale pohicy hatikly

4 The issue snd acceptonnes of s Foem by i

provided must be &3 truthiul and scoursls ey possibis Ary willy misrepresentabion of

LFdFEE S

paness g nod an Edre e part

5 Any false reporing may be referred 1o the Police for investigation

B Ths renor W

Archn and 1) e | v PO Wi v il libl, B
' By e qurmimnd of e reper] | e reurery e b
aloresaid

Datas Of Raport
Date Of Accident
Exact Location Of Accidant

Country/State of Loss

DETAILS OF OWN VEHICLE

vanicle Registration Number
Insured/Policyholder
Mame Of Redistersd Owner
Co Reg No

Email Address

Maobile Phone No

Altarnative Phana No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being
lima of accident

Arg you clamng undar your cwm Insurancs
for repair 1o your

If M

vahigla?
Fleassa state action 10 De laken
Vehicle Category

insurance Company

Name of Insurance Company
Typs Of Coverage

Fleet Policy

Palicy Numbey

Covear Nota Number

Driver

Mame af Drivar

NRIC Mo

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Expenance

Gendar

Mabile Number

Fax Number

Contact Number

EMail Addrecs

b= forwarded By the insuress afl the GIA Rezords Mamagermen
@ mide Availnbie uDon

..... 1y oo

ACCIDENT STATEMENT

s pohcy

Tu;

sErd i na gk

22/06/2018 13:57
22105

CLEMEMNTI AVE B
SINGAPORE

2019 08:3C

SMGET235Y

wnthaideng of mainm

iBch may &lio

AIRTAC INTERNATIONAL | SINGAPORE ) PTELTD

20111904456

NOEMAIL

DOFFICE-31220736

SKODA
SUPERB LAK 2.0 L TSI 162KW DSG

usad al

NO

THIRD PARTY
PRIVATE CAR
AXA INSURANCE PTE LTT
COMBREHENSIVE

NO

VPA

P2230500

TUNG YUNN
G5403374L

14101
INDCOR

0812018

TSONG

YEAR AND 4 MONTH
MALE

(LOCAL | «65-91220736

DONGYC@AIRTAC. COM

W IR

ol e prance Coempan

RUTANCE COMparses
-
Singapors | GiA) 't

1 Bemerip Filiie @vadiable

Page 1



Address
Postcode

Was drivar an amployee of the Insured's Campany

Il Mo, Relationshin af the Driver with the Insured

Vahicle Registration Number of Drivar's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Canditinns

Road Surface

Other Information

Was any foreign vehlcle invalved in this accident?

Number of venicles (including own vanicla)
imvalved in the accidant

Was any body injured ih the Accident?

Was any injured conveyed to hospital by
ambulance™

Was any ofner matenal or properly damaged?

| have besn approachad by unknown person(s)
soliciing/ofering accident claims assistance

MNumber of Passangers (Including Driver
Details of Police Action

Was the accident repartad lo the police?

It Yeu Please state which Police Station

Was nobice of intended Prosecubon given?

It Yas against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Ara acciden| photos avalable for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons

Was there any audio recorded?

06-26 11 KING ALBERT PARK

588282
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

ND

%]

NO
NO
YES

MO

MO

NO

YES

YES

VIDED SIiZE EXCEEDED
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle MakeModel/Calaur
Datails Of Proparies
Vehicle Category

Name of Driver
NRIC/Passpart Numbaear
Contact Number

Address

Pastcode

Insurance Company Mame
Nature Of Damage

Mo, Of Passenger (Including Driver)

GBC24207

GOO0OS VEHICLE

Page d of 14
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Sketch Plan Pg. 1
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Sketch Plan Pg. 2
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AXA IMSURANCE PTELTD
B Sherton VWay 80200
AUk Towsr Singapore DG8511

Sketch Plan Pg. 3

CERTIFICATE OF INSURANCE

Cuntorres Cantre #01-2° AN
Tal 1800 BED4EEN o
WAEDRISR wWwe Rl CO g
GST Rugitration heres 1900034 120
CuBISrT T SAMRaE T G
Mt Ve i O ITRAAS-Marty Biaie ad Compatisalion) Art Chaprer I10W Motox Vehicles Thisds]
Ljahs gisdl CaspeEpit boey Eylam.  JBEY Rasd Tranagmar e BET s lapual seioc Vahici=s ITh
Feity BiEda i, 9% a layain
THTTF CATE 1 . VEASP2230500 Account Wo 16720
G : Comprehensive (SmartDrive SKODA)
i Harket Valus At Tha Time Of Loas
i Foia i AIRTAC INTERMATIONAL (SINGAPORE) PTE LTD
¥ A ! SMGTIISY
jariza o — rom 20/12/2038 To 27/12/2019 1Both Dares Inclusivel
PERSOHNE OR CLASSES OF PERSONS ENTITLED TC DRIVE=
? vl iOyridiR
Tha Folicylulder ma Ll e = beloinging i nii ez &
ir B A% AT =Tt 1 £ His eglom i i part
T - prl = | | Jasd of niw rElan
: iy M= s A = e L [ 1 re=g
Aol & o7 [as Sew PEEiItLEd and 1w -
T a IRAS { uny =r meT C rejulastio T
ry =he
| LiMITATIONS AS TO USE®
Ly Tt " | 1]
i 1 1 =il . ¥ i
N 3 | 1s - . ar
CId 3 e { | i 4 k
Mot LA L] L] E L1k
| =4 1T, mate, r iy AR a4 whatEver nams b
m ra E el i Lt WCT m i [ S04 =
|
Banic Own Damage Excesas 8GD 900.0¢C
AN AELLE fomia | Fxcen applicailie as Fallows
e sn00 ’ ERH I P Ty T F g | -
(OREg o mapey | Brsied T oy ¥ dElined &3 =0y SLIVAT W I L? AQ®D D= il BAI
Ifox ioes Than jear =i & i
|
F: Tl n NN oEm " aLrl 1 . ey ¥ red CI "
I ' i THizrd=-Fart T a e Aot i | e Sl
[ L & B § BEY g s i - - peluaed el & o w0 o
- ] =4 - at It =gt - i - - ] nte il
ArcTi Elony Dy ha d ey N Y TR ] Act [T 0% aez Pai
=ad Izm L sy el
ARF (Asia Pacific] Pte Ltd
Maxwe [l Sopd @
bl | =g Ahiiea
Hgapcre 06311
AXA I[HSURANCE PTE LTD
4
#F
Autharizail Signatur
..... d by SCOGOWT o 43478
LR TANT
i =i il " F i ¥ - i mura FLIFY WE o] e ificate
I ¥ abd * | the rar Fwsit] ¥ the Cwrgifs & of T Sl e Lo
raped A E i RS thr @l f el Do 2w Fallars _2F| Wil Ei e | i £t
i £ sl i e etar Vehiels rMhirs Ty Mighy png Coepssgt L T IR
I _a B FFE T, Ll il . 8 ¥ , ru Bp =g full «3E348 & weal F & el
WRLEN FEes w Tl . 2 ¥ tEe y o == 1 i - Ty L™ ) T

Fags 5 of 14



Accident Photo
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Accident Photo
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Driving License
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%KODA Centre Singapore

* 28 Leng Kes Rd s
Biz Ftnn.r:n“:g:mum 5# ‘ft (_I.'(U F /f
et anmmn | @19 740/3

[ﬁT h'l( 9‘7
j;'

=HNo MIH mogificalionis) i .IM

= SUprasmentny (3} must be resurveyed gng
8 Subyect 1o fail apgrova Iram |raurance Company

Actricwiodged by Repare
Sgraum
O

«z.-\@\@\‘.

v ferjedte )75/ .r”””m@ @ @

Volbvwagen SKOOA St
1oE@Etion

Page 2
Company Customer Detalis Diecament no
CHINA TAIPING INSURANCE (S) PL Company Document date 22-05-2019
3 ANSON ROAD AIRTAC Cusiomer no 5211001170
#18-00 SPRINGLEAF TOWER INTERNATIONAL Customer GETD 200208384F
Singapore 079909 12 GUL DRIVE Deater InaEs
#01-00 AIRTAC INTERMATIOMNAL Job order number 2018000689/ 1
Singapore 620483 Job order daile 22-05-20189
Service Adwsar EOMUND. MUI HUANG
GOH
License plale | Model code Firsl registration | VIN | Moded [ Milgage
SMGTIASY ayasse ‘zhzamm TMBADOTNPSKT010522 | Superb LAK 2 01 TSI 162kW DSG 17
= Pasitan no Descriphan Quartity Unn Taxcooe  Toral amoury  Tomi amouni
-uea'r excl GST  Inct GST
Dingnostic and Programming 1 pCs 480 00 / 1 480 00 51380
Check Shari Circuil | Harmess Repair 1 pes 28000 < gt 280.00 299 60
IVEROT421 CowrFor - [ 1 pes 1,740.00 £t 1,740.00 1,881 80
JVEBOTS2Y 0BE Sp-:mar - .,:' ;L’ 1 pcs 281 00 1 281 00 300 67
ISBOTI0EA 1 pcs 808 .00 #1 808.00 851 63
IVSBOTEES th-nmq T et 1 pes 7230 # 7230 77 36
IVSA0TIEAL Guide Piec ~ Kt 1 pes 4330 w1 4330 4613
(BUMPER GUIDE LH) .~  AlLt
IVEBOTINAA Guite P 1 pes 4330 w1 4330 4633
(BUMPER GUIDE RH) » M ¢
IVSB0TII Guide Piec 1 pcs 4330 g1 4330 4633
{BUMPER BRACKET LH) . NL{
IVsB0TIRY Guide Piec (14 1 pcs 4330 #1 43.30 4633
(BUMPER BRACKET RM) 7
IVEE1487 Sensor Bra 1 pcs aoro # 3070 32 8%
IVE0104E5A Sersor Bra . 1 pcs 4500 81 4500 48 15
IVED 10485 Sansor Bra MEC 1 et 4500 #1 #500 4815
IVSE 19486 Sensor Bra 1 pes 4500 #1 4500 4815
VE0194884 Sensor Bra 1 pes 4500 3] 4500 48 1%
V5019488 SensorBra 1 pcs 3070 #1 3070 a7 8%
D 822150A1 Bonding Agent For Plastic « AlLL 1 pcs 58 00 # 58.90 60 88
D 1B0KLIZA1 2x-Plastic Adhesive - AL [ 1 pes 7429 #1 7420 7840
IVSBZT0238 Rear Tunk [ 1 pes 3,605 00 #1 3,805 00 3,857 3%
IV0BSIE8T 227 Inscrpbo . g 1 pcs 7430 #1 raag 7950
(SKODA)
3V0BS3621A FOD SkodaEmp o~ AN 1 pes 8380 ! 8380 8827
IVOBSIBETA 227 Inactipbo ~ A ' pcE 10000 #1 10000 107 00
(SUPERB) ‘u{
D 163300M2 1hnumm~rm ¢« 1 pts 40 88 #1 48 B8 5337
D 00820002 Pimer o~ AL( 1 pcs B0 ” 2592 2773
D 00950025 Apphcatr MY ¢ 1 pcs 9 48 #1 9 48 1014
D 181802M1 Activator For Precoatea W« It*‘ 1 pcs 2363 #1 2363 2528
D 00240104 Al Pyrpose Cleaner — M 1 pes BB OS5 BO g5 o 25
LABOUR A2 pes B40 00 " I6fr 33000 356520
Spray Painting #7  pes 8O0 00 # ({77 320000 342400
TRANSFER BOOT MECHANISM PARTS 1 pes 84000 4)0S  # 84000 896 80
RAR AEAR WINDSCREEN [ Vi pcs 84000 .~ #1 B40.00 806 80
GST % GST Tatisl amaurnt Total smount
™ 1,740.30 16,280 .08 17,430 35

113349

{0 G, 0
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SKODA Centre Singapore
26 Long Kes Rd

Singapare 158104

Biz. Reg Na. 1881014047

E5T No. M200885052

O @

Yolkyeeagen SKODA

Quotation

Mo Binding

Lommennm
kit

Page 2
Compary Customer Datails Documant no
CHINA TAIPING INSURANCE |5) PL Company Document date 22052019
3 ANSON ROAD AIRTAC Customer no 5211001170
#16-00 SPRINGLEAF TOWER INTERMATIONAL Customer GSTID 200208384
Singapore 079808 12 GUL DRIVE Dealer 39494
#01-00 AIRTAC INTERNATIONAL Job order number 2018000668/ 1
Singapora B70483 Job order date 22-05-2019
Service Advisor EDMUND, HUI HUANG
elall)
Licwnse plake | Modal code Firat negistranon WiN Mogal Mieags
SMGTIISY WassC 28-12-2018 TMBBOTNPSKTO1R522 Superb LAK 2.0 | TSI 162kW DSG 17
Customer Service Advisor

—VIST OUR WESSITE aftersakes vw com ag (for onling serves appoitmends | aed volssagen coer sg and s shoos. com sg [lor sddiiionsl sernces. praducts
angd promosonsl—




Rasl  19]7)17

Supplementary or Omitted List

VEHICLE NUMBER: SMG7335Y
MODEL Superb
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1 SOLAR FILM  Ase ~~ 1 540000 | 5 400,00
1 R&R ROOF LINING 15 £ 84000 | § 1.260.00
- |
Total $400.00
No. Item No. Dascrlﬂ]on ﬂtz Unit Prinina] Discount| Amount
1] 3v5845049R NVB REAR WINDOW Atd 1 5 1,000.00 £1,000.00
2] 3vs880523 989 Strip Ase — 1 § 2070 $§  20.70
a WHTOO7341 Rivetted Cap Nut Ase < 2 5 1.88 5 3.76
4 5338679104 Felt Strip Ale -~ 1 5 19.27 ] 19.27
5
[}
7
a8
£
TOTAL: $1,043.73
Total Labour & Parts $1.443.73
Survay By LKK

Interral



$KODA Centre Singapore

mne ®®O
Singapore 1581
Biz Reg. No: 1861014042 Volkswapen SKODA  Vehiries
GST No- M200085052
Tax invoice
Previsw
Page 13
Compary Customer Detaily: Decument no
CHINA TAIPING INSURANCE (5) PL Document date 25-07-2018
3 ANSON ROAD AIRTAC Cusiomer ne. 5211001170
#18-00 SPRINGLEAF TOWER INTERNATIONAL Customer GST-ID 200208384E
Singapore 075508 12 GUL DRIVE Cealer 38998
#01-00 AIRTAC INTERNATIONAL Job order numoar 2018001020/ 1
Singapare 529463 Job order dats 18-06-2018
Sarvice Advisor EDMUND, HUI HUANG
GOH
Licerse plate | Model code Firat registration Medel Mileaga
‘ SMGTI3SY | V35S0 28122018 manummmnm Supert LAK 2 01 TS1 162kW D56 10,338
- Description Quanilty Unit  Unit price. Tax cad - Tat t
L : JJ__,] = ST ind GS'
nmgmmw Programrsing 1 pcs 480.00 #1 480,00 51160
Check Short Circuit / Hamess Repar 1 pcs. 280.00 # 280.00-°,  258.80
RAR ROOF LINING 15  pes B40,00 #1 1260007 1,348.20
IVEROT421 Cover For 1 pca 1.740.00 #1 1.740.00~  1,881.80
XR-200819
3VS807521 688 Spoier 1 pes. 281.00 #1 20100 30067
XR-200818
IVEA0TESS Retaining 1 pCa. 7230 # 230/ T7.36
AD-210818
IVEA0TIA Guide Piec 1 bes. 4330 #1 4330, 4833
(BUMPER GUIDE LH)*XR-200518
IVEAOTINA Guide Piec 1 pos. 4330 =1 43.30, 4833
(BUMPER GUIDE RHj*XR-200618
V5807393 Guide Piec v pes 4330 #1 ww/  sam
(BUMPER BRACKET LH)*XR-200812
V5807384 Guide Piec 1 pes. 4330 &1 43,30,/ 4513
(BUMPER BRACKET RH|"XR-200612
IVED1848T Sensor Bra 1 ocs 070 Pa 070, 108
AD-210815
3VEB184854 Senscr Bra 1 pes. 45.00 2 4500 4815
AD-210818
IS0 19485 Sersor Bra 1 pes. 45.00 # 4500 4815
AD-210818
IVED15486 Sensor Bra 1 pea 4500 #1 45 0o 4815
AD-210818
IVED 154864 Sensor Bra 1 pes 4500 #1 45007 4815
AD-210812
IVE510488 Sensor Bra 1 pes 30,70 # 30,70~ 328
AD-21081%
O 2215041 Bonding Agent For Plastic 1 pes 56,80 # £6.90 / G0.B8
AD-210618 _
O 180KU2AT 2k-Plastic Adhasive 1 pcs 74,25 L] 7420 7 o8
XR-200818
IVSE2T0238 Rest Trunk 1 pes 3.605.00 1 160500/ 385735
05-210818
IVOBSIBET 22T Inscriptio 1 pes. 74,30 m 7430/ 7850
(SKODA"AD-2108618
V08536214 FOD  Shkoda Em 1 pes 531,80 Ei g380/ ea:
AD-210818
IVOBSIGATA Z2Z  Inscriptio 1 pes. 100,00 #1 10000/  107.00
(SUPERE"AD-210812
D 185300M2 Tk Window Adhesive 1 pes 4988 #1 4088 7 saa7
XR-200818
D 0020002 Primer 1 pes 2582 #1 2502/ 73
XR-200819
D 00850025 Agplicatos 1 pos 948 # o48 S 10,14

XR-200619



Singapore 153104

SKODA Centre Singapore @ ' @
S @
SxKDOa

Casrrermanit lisd
Biz. Reg No. 1831014584Z Valktwagen Wmhailed
GST No: M200985052
Tax invoice
Premieny
Pags an
Company Customar Details: Docwmnent no.
CHINA TAIPING INSURANCE (8) PL Compary Document date 25.07-2018
3 ANSON ROAD AIRTAC Ciustomar ne. 5211001170
#18-00 SPRINGLEAF TOWER INTERMATIONAL Custormer GST-ID 200208384E
Singapore 07908 12 GUL DRIVE Desler 39958
#01-00 AIRTAC INTERNATIONAL Job crder rumber 2018001020/ 1
Singapors 28453 Job cedar date 18-05-2019
Service Advisar EOMUND, HUI HUANG
GOH
Licansa piats | Modsd code First registration | VIN Moded
SMGTIISY | IVISEC ‘ 26-12-2018 TMBBOTNPSKTO10522 | Supert L&K 2.0 TSI 162W DSG
= Quanity Unit mmﬂﬂ .
D 181802M1 Activator For Precoated W 1 pes. 1
XR-200819
D 00840104 All Purposa Claanst 1 #1 Bags 5825
XR-200619
IVEB4E04ER NVE  Rear Windo 1 pea. #1 1,000.00, 1,070.00
REAR WISCREEN"0S-110718
IVEBEOS2I GBS Strip 1 pes. #1 2070 215
05110718
WHTOO7341 Rivetied Cap Nul 2 pes. 188 # 178 - an?
XR-110718
533BETE10A Fait Sirip 1 pes. 18.27 1 10.27 ~ 2082
XR-110718
LABOUR 2 pcs. B840.00 " 188000 #° 1,797.80
Spray Painting 2 pes. 800.00 1 1,600.00  1,71200
TRANSFEA BOOT MECHANISM PARTS 05 pes. B40.00 # 42000 44940
AAR REAR WINDSCREEN 1 pes. B40.00 # B40.00 /  EBSE.B0
REAR SOLAR FILM 1 pes. 400.00 #1 40000/  428.00
Supply of Car VWindow Film

SURVEYED BY LKK STEVE. DIRECT
SETTLEMENT AGAINST CHINA TAIPING
DOA: 22518 TP VEH. GBC2420T

CHINA TAIPING DIRECT SETTLEMENT,
DOA 22 52019 , SBURVEYED BY LKK . TP
VEHICLE GBC2420T

Customer Service Advisor

Plamss napsc yaur vithicle prior 1o leaving our premises| we seel your understending thid e ams fol sbis 1 honour deemi on scraiches, dents oic. afler your car fas
nfl pur premises.




SKODA Centre Singapore @ @ @
+ 26 Leng Kee Rd
Singapore 159104 Commmmitet
Wbkl

Biz Reg. No.: 1981014842 Volkswagen SKDOA
GST Na: M200985052

Tax invoice
Prenvicnw
Fage n
Company Cusiomer Detaily Documeant no
CHINA TAIPING INSURANCE (5] PL Company Document date 25-07-2019
3 ANSON ROAD AIRTAC Customer ng. 5211001170
#18-00 SPRINGLEAF TOWER INTERNATIONAL Customer GSTID 200208384E
Singapore 079508 12 GUL DRIVE Dealer 5999
#01-00 AIRTAC INTERNATIONAL Jeb order numbar 2018001020/ 1
Singapore B20453 Job erder date 18-06-2019
Service Advisor EDMUND. HUI HUANG
GOH
License plals | Modal code First registration VIN Maodal Mileage
BMGTAasY IVASEC 28-12-2018 TMBEDTHPSKTO 18522 Supert LAK 2.0| TSI 16824W DSG 10,334

—VISIT OUR WEBSITE: aflersales ww.com.sg (for onfing service sppoiniments) snd volkswagen com sg snd whwiw, skcoda com. g (for addiiional services, products
and promotions) —

All Fund Iransfor payrants should be made payatle 1o Velkewagen Group Singapors Pe Lid. Bank HName. Deutsche Bank AG (Singapore Branch |, Bark Ascount:
2920214002, Switl Code DEUTSGSE. Plasse ndicale Cushmmer Nurmber [sg. 52 DO0DUC000), Customer Name and invoics Mamtar in the prymants,

Uinidll paymand of all goods (paris. accessories mc.) has bean made in fll 1o and mcelved by Volkewsspen Group Singapere (VGS), the goos rerman o legal
possession of VO, brespective if Uiey have slresdy been installed inla your vahicls, Howsver, tha waranty of ha goods (whang applcabie) stars with tha issaance of
B nvoica or thae collection of your car, whichever s earier

For warrsnty lerria and condiBena plasse vl our website wew volkswegsn com sg

Thin in an suthorised document. Mo signatune is reguinod.



Merimen e-Claims Page | of |

.+-CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING =
Case  |Motified  |Est Submitted | Ad) Aksigned | Ad) Rpt Ad) Submitted | Ins Auth'es Status
' 23
Moy |23 May 2019 e IE Issia6sa78 581468478 Pending for Survey
: imates | | view Hpt fapurt
I Ede gy mpe | | = Canest Case |

Reference

CLAIM SUBFOLDER DETAILS
Insired: LEADER FOOD PTELTD, Co. Reg. No.: 201015207H

gﬂmb AIRTAC INTERMATIONAL (SINGAPORE) PTE LTD, Co, Reg. Mo 2011150446

_ |22/05/201% 08:00 - :59
Ne.: SHOTINEY pate of Lo%=" |4 Months and 24 Days From LTA Reg Date (Man ¥r))

Claim Type: | TP / SNM19D202295C02 POAYCOVEr | DMCVSN 30621618000 (Comprehensive)
Vehicle Reg ] N
Ha

(Insuned):

Policy Wo.
(Claimant):
Excess: 550.00

Repalrer: Valkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 53057288
{tandlinG | china Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 . [Handied by Ong Chin Kiat)

Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: £255-3561 . [Handied by CHEN TSUE YEE| ... [Final Rpt due 03/06/2019]

Adj Asg.
P ba: please contact Charmaine 8t 5236 1392 for TP survey. thank you

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
These are no mall for this case.

ALL ASSOCIATED TASKS= iew Al | Search Tasks | Creste New Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Craated On Dona?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/8/2019



Merimen e-Claims Page | of 2
Claim Documents
*SMG7335Y (SNM19D202295C02)
[GBC2420T]
TP
AIRTAC INTERNATIONAL (SINGAPORE) PTE LTD
May 22 2019 B:00AM
[LEADER FOOD PTE LTD]
Volkswagen Centre Singapore

Video 1perpage | v] A
Mo |[Finalized On China Talping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnall | Print
1 13/06/19 14:41 | Video - Accident 0 [ oaamee

ho |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |28/05/19 08:28 | General View - © |iecws | B
7 |28/05/1508:28 | General View D | e | (A
3 |28/05/15 08:28 | General View 0D | lwsws | B
4 |28/05/19 08:28 General View g Load PG | BA
5 |28/05/19 08:28 | General View o 0| cows | &
6 |28/05/1908:28 | Odometer Reading - B 0| tadws | 2
7 [28/05/19 08:28 Chassis Number D | tadws | A
8 | 28/05/19 08:28 | General View 0 | aws | A
9 |28/05/1508:28 | General View 0 | saws | A
10 |28/05/19 08:28 | General View 0 | Losaws | B
11 |28/05/15 08:28 | General View 0| oaws | A
12 |28/05/19 08:28 | General View 0 | waows | 4
13 |28/05/19 08128 General View n_ Load PG | BA
14 |28/05/19 08:28 | General View 0 | luws | A
15 | 28/05/1% 08:28 | Genersl View 0 | Lmaws | B
16 |28/05/1908:28 | General View - O | sows | A
17 |28/05/19 08:28 | Genersl View 0| i | 4
18 |28/05/19 08:28 | General View 0| t=marc | A
19 | 28/05/19 08:28 Genaral View D | oadies | A
20 |28/05/19 08:28 | General View - 0D | lediec | A
21 |28/05/1908:28 | General View 0| leurs | A
22 |28/05/1508:28 | General View © | Laows | B4
23 |28/05/1908:28 | General View D | tasws | A
24 |28/05/1% 0828 | General View D | todws | 4
25 |25/07/19 18:26 | Phatographs of Damaged Items 0| teadirc | A
26 |25/07/19 18:29 Photographs of Damaged Items D | tcscws | A
27 |25/07/19 18:29 | Photographs of Damaged Items D | adws | 4
28 |25/07/19 18:28 | Photographs of Damaged Ttems D | wadws | (A
9 |ISM719 18:29 Photographs of Damaged Items 0D | teadws | A
30 |25/07/1% 18:2% | Photographs of Damaged Ttems D | icaws | A
31 |25/07/19 18:20 Photographs of Damaged Items B D | aiws | A
37 |25/07/19 18:29 Photographs of Damaged Items 0| i=dwc | A
I3 | Z5/07/15 18:29 Photographs of Damaged Items D | ioad s
34 | 15/07/19 18:2% | Photographs of Damaged Ttems O | Load G

hitps://singapore.menimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 13/8/2019



Merimen e-Claims Page 2 of 2
Video S o [1 per page |
(o | Fmalzed On China Talping Insurance (Singapore) Ple. Lid. (HQ) l Thumbnail h%!
35 |25/07/1918:29 | Phetographs of Damaged Ttems O ! wairs | 2
36 25/07/19 18:23 | Photographs of Damaged Items O | twows | &
37 25/07/19 18:29 | Photographs of Damaged Items - 0| Lwdiwrs | &
38 25/07/19 18:2%9 | Photographs of Damaged Ttems Q| i=d¥: | A
|39 25/07/19 18:29 | Photographs of Damaged Ttems 0 | cadws | &
40 |25/07/10 18:29 | Photographs of Damaged Items - 0 edwc | 4
(41 |25/07/10 18:20 Photographs of Damaged ltams 0 | Lamdws |
|42 15/07/19 18:2% | Photographs of Damaged Items O  iwaws O
|43 | 25/07/19 18:29 | Photographs of Damaged Ttems |y reaws |
!-u |25/07/19 18:29 Photographs of Damaged Items | @ | oedrs |
45 25/07/19 18:29 | Photographs of Damaged Ttems 0  imars | B
!-r.a |25/07/19 18:29 | Photographs of Damaged Items 0 | wears | A
|47 | 25/07/19 18:29 | Photographs of Damaged Items | B | toadirs | B8 |
48  25/07/10 18:29 | Photographs of Damaged Items | @Y | Lasairs | A
49 |25/07/19 18:2%9 | Photographs of Damaged Items 0 Lsdrs | F
50 |25/07/19 18:25 | Photographs of Damaged Items 0 | iccows | A
51 |2%/07/19 18:29 Photographs of Damaged Items 0 | wadwre |
52 |25/07/19 18129 | Photographs of Damaged Ttems - 0 | tosarwc | A
53 |25/07/19 18:29 Photographs of Damaged Ttems D | weaws | &
54 |25/07/19 18:20 | Photo After Spray - D | woadwps |
55 |25/07/19 18:29 | Phota After Spray B 0 | leadiwc | A
55 |25/07/19 18:29 | Photo After Spray 0| Lmawrs | &
57 |25/07/19 18:2% | Phota After Spray D | caaws | A
58 |25/07/19 18:29 | Photo After Spray - D | wadira | 4
Documantation L par page ~]| &
No  |Finalized On China Talping Insurance [Singapore) Pe. Lid. (HQ) Thumbnall | Print

1 23/05/19 10:50

Load POF

2 |I3/05/19 10:50

TP SMGTII5Y GIA Report

Load POF

Documents Checklist

DOCUMENTS CHECKLIST

peset | Save | rrmt |

There are no document checkiists configured.

Checklist Remarks - LEK Auto Consultants Pte Lid

ﬁ“llnﬂrh‘rm O Handling Insurer
iphs; FErmaccl ATE prELE gneeel you ahow 8 o ather parbes.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/8/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg uo 1ssscrissrs

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@/kkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18008081/ESD3E2

Date: 13/08/2018
REFERENCE
Handling Insurer: Ciina Taiping Insurance Palicy No: DMCVSN3062 1618000
" (Singapore) Pte. Ltd. ’
ﬂl-tmtnl Vehicle SMGT335Y Intund Vehicle GBC2420T
No: No:
Date of Loss: 2210512019 Nature of Claim: TP ﬁ‘;‘“‘ SNM18D202205C02
IPTI IDENTIFY 10N
Reg No: SMGT335Y
Make & Model SKODA SUPERB, 2.0 (A) Engine No. CHH291524
Reg Date: 28/12/2018 (Man. Year; 2018) Chassis No: TMBEBDTNPSKTO19522
Colour; Black Odometer: B206 km
Engine Capacity: 19684 cc
Market Valua/New Car Price: N/A
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-acodent Condition
COMDITION OF TYRES
Front Tyre Size: 235/40 R18 Rear Tyre Size: 235/40 R189
Froni Left Side; Firelli 7 mm Rear Left Sida. Piralll 7 mm
Front Righ! Side: Pirelll 7 mm Rear Right Side: Pirelll 7 mm
Thae sbove velues represant the remaining fyne treads deoth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars B,333.78 7.724.78 608.00 7N
Miscellaneous ltems 0.00 0.00 0.00
Labour 10,660.00 6,960.00 3,700.00 34aM
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 18,993.78 14,684.78 4,309.00 22.69
+ GST 7.00/7.00% (S$) 1,329 58 1.027.93 30183 2269
Nett Amount [S§) 20,323.34 15,7121 4,610.63 22.69
INSPECTION
Date of Assignment: 23052018
Dale Inspected: 271052019 Inspected At: Valkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair; 7.0 days
Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/8/2019



Adjuster Report Page 2 0f 4

NOTE: Thia repart represents owr findings of the ime and plece of ingpection stated harein. Such inspoection has been carmied ouwl lo the best of ow
hnowledge and ahilly but any ather Nability wnder any other croumstances iy hermby sxprassly axciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/8/2019



Page 3 of 4

Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-S5G Version: 1.0 (Last Synchronised: 13 Aug 2019)

Parts: 144 SKODA SUPERB 2.0 {A) (Catalogua:Merimen Singapare 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMGT335Y)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

iFurthnr Info: ltems/values not in reference catalogue are preficed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
T *COVER FOR Dented 1,740.00FS *1,74000FS
2 1 *SPOILER Cut 2B1.00F5 *281.00FS
3 *REINFORCEM Not Necessary B09.00FS *FS
4 1 *RETAINING Necessary 7230FS *T230FS
5 1 *GUIDE PIEC (BUMPER GUIDE LH) Necessary 43 30Fs5 *43.30F8S
6 1 *GUIDE PIEC (BUMPER GUIDE RH) Necessary 43 30FS *43 30FS
7 1 *GUIDE PIEC (BUMPER BRACKET LH) Necassary 43.30FS *43.30FS
B 1 *GUIDE PIEC (BUMPER BRACKET RH) Necessary 43.30FS *43.30FS
o 1 *SENSOR BRA Necessary 30 70FS *30.70FS
10 1 *SENSOR BRA Necessary 4500 FS *45.00FS
11 1 *SENSOR BRA Necessary 45.00FS *45.00F5
12 1 *SENSOR BRA Necessary 45 00FS *4500FS
13 1 *SENSOR BRA Necessary 45.00FS "45 00FS
14 1 *SENSOR BRA Necessary 30.70FS *30.70FS
15 1 ‘BONDING AGENT FOR PLASTIC Necessary 56.90FS *56.90FS
168 1 *2K-PLASTIC ADHESIVE Necessary T4 29FS *T429FS
171 *REAR TRUNK Dented 3605.00FS *3,605.00FS
18 1 *INSCRIPTIO (SKODA) Necessary T4.30FS *T4.30FS
19 1 *SKODA EMBL Necessary 63.80F5 *63.80F5
20 1 “1K WINDOW ADHESIVE Necessary 49 88FS *49.88 FS
21 1 *PRIMER Necessary 2592F8 *25.92FS
2 1 *APPLICATOR Necessary 048FS "0 48FS
23 1 *ACTIVATOR FOR PRECOATED W Nacessary 2363Fs5 *21B63F5
24 1 "ALL PURPOSE CLEANER Necessary B G5FS *BE.O5FS
25 1 *REAR WINDOW Mecessary 1,000.00FS *1,000.00FS
26 1 *STRIP Necessary 20.70FS *20.70FS
271 2 *RIVETTED CAP NUT Necessary 376FS *3.T6FS
28 1 *FELT STRIP Necessary 19.27FS *19.27F5
28 1 *INSCRIPTIO (SUPERB) Necessary 100.00FS *100.00FS
FaFranchise part S=SpcNett
Total Parts (S$) 8,333.78 7.724.78

Report was unsubmitted during this print-out |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellanecus tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 DIAGNOSTIC AND PROGRAMMING Mew 43000 480.00

2 CHECK SHORT CIRCUIT /| HARNESS REPAIR New 280.00 280.00

3 LABOUR New 3.360.00 1.680.00

4 SPRAY PAINTING New 3,200.00 1,600.00

5 TRANSFER BOOT MECHANISM PARTS New 840.00 420.00

8 RER REAR WINDSCREEN MNew B840.00 B840.00

7 SOLAR FILM New 400.00 400.00

8 R&R ROOF LINING New 1,260.00 1.260.00

Gross Labour Cost (S%) 10,660.00 B6,960.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https:/singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/8/2019



