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ITRIWSITERESI 0D s-f”nnw_:’vn; i Trucli | Trailer or . .
Tolnspect VehicleMo: Make: _bhd| ﬁ_q, ________m: __g';"s‘_g_‘_
al Worsshap mis Calour ) AIC  Insured ! Std [ NIT Na
of S mmf’%;{ TRadio: Insured | Std / NI/ NA
Insursi o _:—_““_-—mﬁ‘h" Eng/No: i, = W
PoicyNa. N oo WAUZZZFIN ALY 135 '
caimsNo. Gen, -::md@miﬂpwmm =
samu-mm; N Excess: & mwrum;ummm or o —
(CiontsRecord] Broke: Inofdarl Jammed [Lasked (Bumtor
Make tf Veh: Hll,tﬁ | §TD AlRim or e B
Tyre Size:  F: 207 /r ol | .
{Parzy Condition] . R: 9o /A0 | o =)
HamamThﬂahm:IcnmmmmHu NIS| 08 BSIDUMIEKHBEI?I‘HFSIUTMW!DHTS | PIR I SUMI | s
repair at the time of inspaction. TOYO | YOKO or L LATINEAAT R ;
Bal. or Market Value: “ﬂ[(- Front Rear Sl
JDAC .zcigent Rport B Consistent? - Yea or No Rigal, f mm R/2al, gé fwn
GlA | PR Sean: L. "‘_:ﬁmsmmﬂ:?wu'ﬂn Lidal _'__L.j -—-m LiBal . _? _ II mim
Fsl. Repairs }1:,& days  Res: Yas ot No DOA o poL Y2/ }?
Lum Sum: ?_z_hi. JVval: Yes or No Survay held at | A ”_ __T _-; __““
GA | REV | REP. | 24HRS Das. of Damages : Frt | Rear f@ r*msrun:: J(ﬁ;al‘ton or
Vehicie: IN | OUT i ——
Date: Person Conlacted: =~~~ The WG | Chassis frame | Eudfﬁtrum al'fad:d f.‘-:mhnﬂhsrm
Dale 'Time |  Aclion / Instruction
| OVAlE D] e B
P 2l
"-f["-' f 1'”'{"? ?,a;.-"l_.{.p”i b Uchi Lﬂ MM vanaes p— & a2
J{I:‘- "I I'I_“:i":_i.a:_i?_l_' i “'-\.-:.ﬂ'x.“m Vier  MAefinagsn r-i{-;’;”{?_t_*_it_f_[w !-E_.I'}_iéﬂ*: bn
v * :
M .72 “RECEVED 0 CCT 100 S
Nett: RECEIVED 1§ JAU 2020

‘:ﬂ_l_:zl'_r'éif [b;l.u [hﬁ:rm Telvin Clh f‘ {3 B o f’ "”‘.'.'

Tﬁﬁ‘w% Fﬁ,lﬂl Dg

g TR 98 ATY)

DatefTiire, Filo Pass 6 | DalaTime, File Ralyn lo?

Part Prices Checke ~~ __ | Survey Fee: Dale.

N ouT sasciad | W00
_5+R5 _4& )
o
Ot L
TOTAL |




_Shlafl Chan !LKKAutn!

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 28 May 2019 241 PM
To: claims@premiumauto.com.sg; SUR
Subject: RE: OD CLAIM FORSLP 2117 H
Dear Kelvin,

As instructed by our client , please proceed to repair the insured vehicle SLP 2117H (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3501 | email: sipwscilkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Tndustrial Park. Ubi Avenue 1, #o2-25 | S{408933)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 28 May 2019 9:47 AM

To: claims@premiumauto.com.sg; SUR <sur@Ikkauto.com=>; Koh, Victor-CK <Victor-CK.Koh@aig.com>
Subject: RE: OD CLAIM FORSLP 2117 H

Dear Kelvin,
Please be informed that we are still pending for Insurance's approval,
Dear Victor,

Kindly assist on authorisation as repairer keep chasing.

Best Regards,

Shinu Chan (Ms) | Case Hundler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@ [kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 28 May 2019 8:24 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com sg

Subject: RE: OD CLAIM FORSLP 2117 H

Urgent,



5/28/2018 Mernman e-Claims

Claim Audit

F__mini’r TRAIL =
M

- On Audit Remarks n Iy
21 May 2019 il Dhens Merimen
. I\E:S‘.I'..II Cin Veh ¥ ad Administrator
Rieg No: SLP2117H. Policy No: 1700003950-02, Acct Date: 2019/0S/10. CISiM TYp 11 e
e e: SC. Insurer: AIG Asia Pacific Insurance Pte, Ltd, (SG), Ins.Status => NOURGatio s it imenr
18:2 n. Created from SAS:MPA1 19065522
24 May 2019 CIm Registration 25 Ry [] SHIAU
B e oo, Setl, Type:3->0. Claim Type:SC->0D, Seitipn
SHIAU
4 13523019 adj cim Retrieved Adj: LKK Auto Consultants Pre Ltd (HQ) i
{ [A] SHIAU
5 i;:;"' 2019 441 co Assigned LKK Auto Consultants Pte Ltd (HQ): L
A] SHIAU
& 33113V 201% ady Mext Rpt Changed  Next Rot:Final Rpt.Due Date:2019/06/0% Lz i
7 :;';;‘f 2019 44y Mandate Set Approved:B000.00.Reinsp:Ad] decides. f‘f:ﬁf‘"‘”
24 May 2019 Cim Registration o [A] SHIAU
e hes e Rep:1137.>200611. oun - |
9 23NV 3019 cim veh Model Changed (204616) AUDI A4 1.4 TFSI S TRONIC (A). Ay S
24 May 2019 [A] SHIAU
10 15-34 Adj Adjuster Assigned [None] -> ADRIAN LING CHAN
24 May 2019 [A] SHIAU
11 15-36 Adj Rpt Initiated CHAN
24 May 2019 . [A] SHIAU
. Cim Dtl Modified 37) Reg. Date: -> 2017/05/29. o
24 My 2019 [A] SHIAU
133 Cim Details Notified ] S
24 May 2019 Adj Im. Advice . ) [A] SHIAU
14 1547 Subrilthsd Next Rpt:Final Rpt.Due Date:2019/06/04 CHAN
24 May 2019 Cur-Req:38942.00:DAMAGES CONSISTENT. REPAIR COST ECONDMICAL. WE HAVE  [A] SHIAU
15 5:53 Adj] Mandate Request 1 A |ITHORISE REPAIR. CHAN
16 27 May 2019 Cim Registration Init.Est,;->6,000 - 7,000, Excess: -> 600,00, 2F Remarks: -> Not Applicable. GST:  [1] Yap,
11:20 Modified > 7.00. Weljoe
28 May 2019 g [A] Merimen
17 10:42 Label Added [(20226); Coverage Confirmed. Administrator
26 May 2019 Mext Rpt:Final Rpt.Due Dete:2019/06,/04, Mandate Remarks: Kindly breakdown wh [1] Keh
(18 11-1-; Ad) Next Rpt Changed y 13 days of labour nesded? Re-inspection to be done for damage check and supple vmr_d‘
x mentary (tems / labour.
I 19 28 May 1019 Adf Mandate Set Approved: 32493.00: Kindly breakdown why 13 days of labour needed? Re-inspectio  [T) Koh,
11:19 n to ba done for damaga check and supplementary items / labour, Reinsp:Yes. Victor-CK
Date From 4|7 »| pateTe 4| = »| Audit Type nNone v G
ACTIVITY o — - S
No record
Merimen Billing for this case - Transaction History -
Herimen Blliing for s cose - Trensad T =
! LXK Auto LMK Auto
2155846 b Motor Consultants Pte | Consultants Pte | SLP2117H 10.70
' ! A Lid Ltd (HQ) N |

hitps:iIsingapore, merimen. com/daima/index cfm fusebo=MTRadjusierSfuseaction=dsp_viewhisloryScaseid=8248805extid=3048828CFID=534... 112



Denise Tay (LKKAuto)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Tuesday, 8 October 2019 3:29 PM

To: Denise Tay (LKKAuto), Adrian Ling (LKKAuto); Shiau Chan (LKKAuto); SUR

Cc: ‘Chang Chee Sing’; '‘Boo seng yak', jiayee yap@premiumauto.com.sg;
nora khai@premiumauto.com.sg

Subject: RE: FINAL REVISION - SLP2117H - OD AIG - SURVEYED 22 MAY 19

Hi Denise,

We counter propose 35days to repair this vehicle.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd e e s

55 Ubi Road 1 Road Singapore 408690

p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e, carring leong @ premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 781 Alexandra Road Singapore 159938 p. +65 6836 2223

:ﬂ

Ernail Disclaimer

This emall ingbuding sny sttschment s confidential and mey giso be privileged

" ¥Ou M recoived I Im ermor, Hagss IIH!-’f',. I mrmerdligtey By reply emall ang 1T caEane Th meEisage irom your wysiem
Pleawe do it Copy i or use i for any' purpose, on dsciose B3 confents o py Sttachement 1o BNy othes pimon Thank you

From: Denlise Tay (LKKAuto) [mallto:denisetay@lkkauto.com]

Sent: Thursday, 3 October, 2019 5:27 PM

To: Boo seng yak <boojohnny@gmail.com>; Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto)
<siewsc@Ikkauto.com>; SUR <sur@Ilkkauto.com=; Carrine Leong <carrine.leong@premiumauto,com.sg>;
jiayee.yap@premiumauto.com.sg; nora.khai@premiumauto.com.sg

Cc: Chang Chee Sing <claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - SLP2117H - OD AIG - SURVEYED 22 MAY 19

Dear Sir,
Gt 2214
Counter propose repair days at 28days.

Please check and confirm

Best Regards,



Denise Ta: !I;Kﬂhutu}

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Tuesday, 5 November 2019 4:40 PM

To: SUR

Subject: SLP2117H/ B6366052245G

Hi,

Kindy breakdown why 18 days labour needed?
ROOF REINFORCEMENT, SLIDING ROOF MOULDED HEADLINING damage photos?

Thanks & Regards

Victor Koh

AIG

Ciaims Techmical Controller

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 072120
Tel +65 6419 1785 | Fax +65 68357416
Victor-ck koh@alg.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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512472019, Adjuster Immediate Advica
) Note: This decument has not been finalised.

LKK Auto Consultants Pte Ltd (ceregne 1sssorisar
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapare 408933
Tel: 6256-3561 Fax: 6844-8805 Emall; sur@lkkauto com;assignments@kkauto.com

To: AlG Asia Pacific Insurance Pte. Lid, Fram: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubj Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubj Industrial Park
Singapore 0759120 Singapore 408933
Altn: Dale: 24 May 2019
Preliminary Advice
Vehicle No :SLP2117TH Accident Data : 19/05/2019
Make L AUDI A4 Palicy No. © 1700003850-02
Assignment Date : 24/05/2018 Excess : 550.00
Date of Inspection  : 22/05/2018 Est. Duration of Repair :21.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 4086898

Point of Impact | General Description of Damages
The vehicle sustained impact / damages o/s, n/s portion & rooftop and parts claimed are consistent 1o the accident.

Repairer's Estimate (Gross) 53 65,743.00
Revisad Amount ‘58 32,493.00
Check ltlems (Estimaled) 8§ 6,449.00
Total 8% 38,242 00
Lump Sum Rapair S8

Total Loss Consideration

New far Old Value 55
Pre-Accident Value ‘5% 110.000.00
CQOE ! PARF Rebate 55 65,188.00
Salvage Value 55
Margin for Repair 211 44 802.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical 1o be repaired, you are advised lo invite tender for the wreck.

{ ) Other comments :

hitps://singapore. manmen. comiclaims/index.cfm Husebox=5VCdocAfuseaction=dsp_viewersmari&docid=41756531&preview= 1&nolayout=18CF]...

"



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
26927

SLP2117H

No

23 May 2019

AUDI

A4 1.4 TFSISTRONIC (NAV)
Grey

2017

CVNO038593
WAUZZZF47HA162139
110.0kW (147 bhp)
$32,660.00

29 May 2017

29 May 2017

0

$27,724.00

Yes
28 May 2027
$20,793.00

28 May 2027

B - Car above 1600cc or 97kW (130bhp)
10

$55,414.00

$44.405.00

$65,198.00

The information contained herein is correct as at 23 May 2019



WA Y 1 BCRSET] | Prersum Autseabiles P Ll - LI
ENTRY DATE & TIME. JLES0018 1555
SUBMITTID By Aurdipana Bints &g

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Flaase report coimectly the detads of the accedent ta spesd up e cams prooes

2 This Form must be completed by the Policyhalder andior the Authorsed Diiver

3. Information provided must be as jruthiul snd sccurate s possible. Any wilkd misrepreseniation or witholding of maierial lacts may allow insurencoe companied 1o
repudiate policy |laklily

4. The issuae snd acceptance of the Form by insurBnce EompaniEs @ nol &N adrrimson of policy Lkl gn e part of he NeuEancd cormpanies

5 Any talsa reporting may be referred to the Polics for investigation,

B This mepon will be forwarded by ihe insurers of the GIA Reconts Management Canire establisthed by the Ganeral insurarce Assoctstion of Sengapors (GIA) for
mrchiving and that copies of this repor will, for 8 fea, be made available upon epplication by misresled paries

7. By iha loagement af this repior b2 e insursm, ol heieby conssnt o the archiving of his repor al the cenbre and b copies of the reporl bedng made avadalbie
wforesmd

ACCIDENT STATEMENT

Date Of Repor 21/05/2019 15:55

Data Of Accident 18/05/2018 08:45

Exact Location Of Accident JUNCTION OF CLEMENTI AVE 2 > CELEMENTI AVE &
Couniry/State of Loss SINGAFORE

Vehicle Registration Number SLP2117TH
Insured/Policyholder

Nama Of Registored Cwner YEE SIEW MUN

MRIC Mo 569826927

Email Address EDDIEYSME@GMAIL.COM
Maobile Phone No (LOCAL | #65-92321503
Allemative Phong No OFFICE-B2321503
Vehicle Particulars

Manufacturer ALIDI

Model A4 SEDAN 1.4 TFSI 8
E:ZGLF::E;?“:W which vehicle was being usad at PRIVATE USE

Ara you claming under your own insurance policy YES

for repair 1o your vehicla?

Il Mo, Please state action 1o be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE FTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Palicy NO

Folicy Number 1700003850-02

Cover Nole Number

Driver

Mame of Oriver YEE SIEW MUN

NRIC No S69B2602Z

Date Of Birth 28/07/1969

Oecupation INDOOR

Date OF Driving Pass 18/08/2001

Driving Experience 17T YEARS AND 8 MONTHS
Gander MALE

Mobile Number (LOCAL) +65-82321503
Fax Nurnber

Contact Number OFFICE-92321503

EMail Address EDDIEYSM@EGMAIL.COM

Page 10 17



28 WEST COAST RISE
Addrass #04-16

Postcode 127472
Was driver an employes of ihe Insured's Company NO
If Mo, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Cwn -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typa Of Accidanl HIT BY FALLEN TREE /| OTHER DBJECTS
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or propery damaged? NO

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver) 4

Passenger 1 NAME: FIONA LEY YEN
GENDER: - FEMALE

Passanger 2 NAME: | YEE ZHI TING
GENDER: : FEMALE

Pasaenonr 3 NAME: YEE CHONG AN
GEMNDER ! MALE

Details of Police Action

Was the accidenl reported lo the police? YES

I Yes, Plaase state which Police Station

Police Station Mame CLEMENTIN.P.C

Police Station Addrass mgg:EmNﬂ AVE 5, POSTCODE: 129858 COUNTRY.

Police Station Contact TEL NO - FAX NO:

Was notice of inlended Proseculion given? NO

I Yes, against whom?

Circumstances of Accident

PLEASE REFER TO PCOLICE REPORT.

Attachment(s)

Are accident pholos available for attachment? YES
‘Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

Page 2ol 17
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Accident Photo

Page T of 17



SINGAPORE O 000

POLICE FORCE o
POLICE REPORT (NP29%) Report No D/20160519/2021
Police Staton Of Ongin
ClamentiN P C

20 Clemeanti Avenue 5 SINGAPORE 128855
Tel No 1800-8720080

Date/Time Report Mase Repot No n Disry No

Hame O Infarmant

" YEE SIEWMUN T RISE #04-16 SINGAPORE 127472
1D Type / 1D No.
NRIC NO | S68B26822

Ratonaty
SINGAPORE CITIZEN
Oczupation

Relations Manage:
Instiludon/School Name
Date/Time Of Incoent

180520180848
Brief dotails,

On 10052016 at about D845hrs | was dnving my vehicle (Grey Audi A2) bearing plate numiber
SLPZ117H along Clement Ave 2 lowards Clement: Road Al the junction of Clement Ave 2 and Clement
Ave 5 my vehicle was in a stationary position st the traffic junction as the traffic light was not in my
favour

Al of 3 sudden | felt an impact 1o the top of my vehicla | then realised that one of the bvanches rom a
tmmdhﬁ!uﬂmﬂhﬁldmhlwdmrw

P

maMMIH Signature O informant
I Sgt 2 TING WEI YUAN ' T
e fo = O s
Sgnature Of Interprater . Date/Time 1
Not applicable 18/05/2016 0831 /
RN S — N ] N I
Officer In.Charpe Of Case Classification Of Case!_/
D 1 Clement| Palice Divisional Investgation Branch |
Stoff Sgt JAZREEL WEE JIA YAN
No | BAT29500
Sl sacieea /
&=y
L™ =

Pige 5 of 17
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SINGAPORE T

POLICE FORCE vaos o

POLICE REPORT (NP298) CONTINUATION OF REPORT Report No D/20190516/2021

" At tnat pont of time. my wite and two children were also inside the vehicle The children were seated &
the passenger seats but no one had suffered any injury.

As & resuit of the incident. my vehicle suffered dunages 1o the lefl area and the rosr windscreen was
shattered

| am lodging this repost for record purposes and aiso for my OWn INELMANCE Claim PUIPOSES

?mr-mnmwnmum wq_ .
D/ Sgt 2 TING WE! YUAN e SN ’ﬁ)“\l N
aa'wl Intesprete o ] Date/Time.

mﬂ:ﬁ! 18/052016 0631

. = r

Office In-C Of Case ‘Ciassification Of Caseé, /
3 / Clementi Divisonal Inveshgation Branch | |
Staff Sgt JAZREEL WEE JIA YAN I
Contact No : GET20080 l
Authantication Stamp === . .
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Person or Classes of Persons Entitied to Drive® :

B) Tha Palicytwides

br) vy ot poTRCH wi i Grearig on e Foliog ok s OFIaT o el Nes o D s

This Podey will Indumraly ine Polcyhoiden of any sithomed viver only § hanhe meets e spoching age oomason

Nama of Pollcyholder : YEE SIEW MUN Vehicle No. : SLP211TH
Period of Insurance : 28 May 2018 To 28 May 2020 Policy No. : 1700003850-02
Engina No. : CVN038583 Endorsamant No.
Chassis No. : WAUZZZFATHA162130 lssued Date t 16 Apr 2018
| | Makemodel : AUDI A4 1.4 TFSI S tronic
' Engine Capacity/Tonnage @ 1,38500 CC Sum Insured © Markst Value First Year ol Regisiration : 2017
i Driver Restriction t NA Off Peak Car : Mo Insuring with COE/PARF - Yes

Wou hve 1o pay 8 sdoSonsl sum of $3.000 ;0 “insspetenced Driear Eecsss®™ FIDET) # You am o Your Authomses Dvsss (raemet or snnmrrsd | has e Boe ? ey’ Vg EXEmnrDE

Age Condition 40 years old and above

*| Limitation as to use*

Use ondy I socie]. dormestic and plessure purposes. ard b e Policyholdes’s business

This Fohcy does nol cover use lor hire o reward, driving luthon, drivieg beat, recing, pece makeg rellabilly sl o ipesd-lesiing B covisge of goosy ofhes Man Larnples if connecbon willy any iee of
. bisiness o use o any purpose D connbcion Wi Lol Trsde

|| Less of Use 1800cc - 2000cc Cpticnal
e ™ | L by Baction A of the Moy Vahicies [This- Pty Rsks and Compansaiion] Ao (Cag 183) and Sechon 85 of e Rosd Tmesporl Act, 1087 (Malsysis), mm mol i e

- Bection 2
| Propasty Darmags - 50

_,| Windscreen : §100 [

| Named Driver 8nd EXCESS (e spoicssis)
YEE SEW MUN - $600 (Own Damaga)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS |

1A Customes Sarvice Coentsr B 55 Uiy Rosd | Segapore 08880 EMGE712)

For offue Approved Resportng CenimsAlD Auinomsd Reparsm, pRsss cones) il Jd-moal Bomiem smergency nafine & 65 £330 G200, Ansrnstivety, pou may filel 5o AKX welmils www ng oom ag
" F o I B Wobile App. Simply search end downicad "ANG 55" from Tunes or Google Play

Hire Purchase Company/Employer's Loan; United Overseas Bank Limited
Whm-ﬁmmmummmum“u“mmmhmﬂhmmhﬁh-dﬂmh_pp.'ﬂmwdg
:

Ehe Vit Trammport Act, 1607 (Malaywa) snd Woios Vehicies (Thin Pty Fuske | Rukes. 1050 (Msleysie)

e s . — e ——

504 126211 ! :

aM
PREMILUM LEASING - NC
281 ALEXANDHRA ROAD ALUDI CUSTOMER SERVICE CENTHE

SINGAPDRE 158838 AIG Asia Paclific Insurance Pte. Lid.
Ungerwritien by AIG Asin Pacific Innurance Ple. Lig. AUTHORISED REPRESENTATIVE




INRORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES
S B
(wm can the 24-hour AIG Aulo Emergency Holline pravide lor you? What should | do in the event of an accident?

«  immidabe assistancs ifier & scoos »  Kmep calm and move pous cw 10 8 Safe plaoe.
. Emwrgency braghtows service Do not adme or discues faull or binme with e o pary (=)
. Terwing waryics |sccatant of non-pocident mleter | ®  Aepod the socoent 0 ol wif yout sccident veiicls (whether dumaged o nol)
Ao on Motor Clerm procedures ¥ U appToved FepOIing Centres OF RUMerises fepairery withn 24 houns or the
Moacal Retarrsl Assistance gt working doy of the accident
. Bubmit WiiSummonaComespondences from third party(es) 1o MG

i no one is injured in the accident: e

You are nol regquined o mishs shy police fepon

Aegord vehicls numbes, name 5nd sddroes, mssence company and policy numser of His other Grivene) and vehick{)

Colect details [name, sddress and contact number) of witheases and'ol iry o iske photograshe of the scene of the acccent

FEpon the scodent o us il your scoeient vehicis [whether Sermaped or nol) wa our appeeved mporting ceabies o suthorised repeirery witfon 34 hmes of e fest
working day of fm accdent

Huumhulimhnuwm“dumphpvﬂmm property & vehicles, foraign registered vehicles or non-injury hit & run case:

Arpon e sccident 1o e poice, providing ll celail of e ercumilances of ihe accident

. Record vahicle number, name and sddtess, insurance comparry s pofcy numbes of the olher deiver(s} and vehics{s), §agplicalie

. mmqmm-mwﬂm]ﬁmMWwaﬂﬂmdhw
Riepart thie accdent 1o us will your sccident vehice (wheiher damaged o niet v our approved reporing cenfres o Suthonoed repeners withn 24 hours o e reel woreing
iy of ihe socider. y

" & & @

L
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is included In your motor Insurance. Piease refer 1o your Policy Schedule for details Policy lerms
and condllions apply. Please call our customer service hotline number (65) 6418-3000 lor assistance.

The Cerlificate of Insurance (Cl) should be produced withoul demand when collecting the Renlal Car and the Rental Car Company
reserves the right 1o verily the identity of the holder. The Cl Is the property of AlG and Its use is subject lo the terms and conditions
contained in the Loss of Use Endorsement under the policy Issued o the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To aclivale your loss of use car replacement, please contact the Rental Car Company (listed below) afier filing/reporting your

accidant claim.

Your rental car will be made available within § working hours of aclivation with the Rental Car Company,

Al the time of coliection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accideni
Repart from Audl Customer Service Cenltre must be produced.

The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entitement is staled in the Palicy.

Rental cars are striclly for use In Singapare only

Extension of rental beyond repair period approved by AIG surveyar will be chargeable by Ihe Rental Car Company on per day

basis.

Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

o th F- fad b3

=i

|Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428688

501 Guillemard Road Singapore 389840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): 8am to 4pm

“Thm Fental Car Companys Tenms & Condioms apply ive | rehrdable sscofy depout, saonss kabity for the Bards Car, Colllson Demege Wistr, #ic)
e

IMPORTANT NOTICE
If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed thal under the

Molor Vehicles (Third Party Risks and Compensation) Act (Cap.99), It shall be unlawful for any person fo use of cause or permit any
other person lo use a molor vehicle without a valid policy of insurance under the Acl

A

The Policyholder is further wamed that on the sale of a molor vehicle, they must surrender the Cerlificale of Insurance and the Palicy 1o
the insurance company. If the Cerlificate of Insurance has been losi or deslroyed, 8 Stalulery Declaration to thal effect must be made.
Fallure to comply with this obligation is an offence under the Malor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of inlerest has been duly
nolified 1o and agreed to by the insurance company concemed. If the insurance company egrees lo cover the new owner, they will Issue
a new Cerlificate of Insurance in the new owner's name. The premium chargeable may vary sccording lo Ihe new owner's profile.

:
- §



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Email, Nora.khai@@premiumauto.com.sg / claims@premiumaulo.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubl Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PNDD!WEQQWDYHF
Date 21-May-18+"

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Ple Lid

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Yee Siew Mun
Address 20 Waest Coas! Rise
#04-16
Singapore 127472
Telephone HF +65 82321503
Type of Claim Own Damage Claims
Policy No. 1700003950-02
Vehicle No SLP 2117 H
Mode! Code A4 Sedan 1.4 TFSI S
Model | Year May-17
Engine No CVN 038593
Chassis No WAUZZZF4THA162139
Mileage arzaz2
Date In 21-May-19
Liability -
Excess Cost
Estimated By Johnny Boo / Allan Wu
Accident Date 18-May-19

Place of Accident

Junction of Clemanti Ave 2 >



Premium Automobiles

55 Ubi Road 1, Singapore 408699 r
Tal : G366 2323 Fax: 6841 1183
- %
Telefax
Estimated Labour Charges for Accident Vehicle. SLP 2117 H
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear lid % g -
1 kick sensor. Check function and renew according 1o SIN $360.00 »{ : ’,-" ' J?:
damage.
2 To remove and reinstall roof top antenna for roof top SN 300,00 o~
ranewal.
3 Tr:_l dismantle rhs i'rqnt door panel tim. To remove and SIN 30000 -~
reinstall rhs wing mirror assy
To remove and renew front windscreen, rear
4 windscreen and both 1/4 giass for roof renewal. SN 108000
To remove fronl and rear seals, hal tray, speaker trim,
g ABCD plllar trims, roof lining, lights, curtain air bags, ¢ 2.800.00 /

caontrols, sensors, safety bells, carpel. Inspect for
damages and renew If necessary

SUB- TOTAL LABOUR CHARGES




Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLP 2117 H

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove and transfer |hs front door and Ihs rear A
8 door's multi-lock system and power window devices.  SIN $560700 150
Inspect for damages. f
To dismantie rear bumper, rear lid, Ihs front door and
Ihs rear door. To cul out and weld roof panel, roof P J' ¢ 1,08
frame bracket, both A-pillar, both rear fender and both AU

roof channels. To renew Ihs front door, Ihs rear door
and Ihs wing mirror assy. Align to position. Reinstall all
parts removed,

To carry out corocoal treatment and joint sealer works
B on roof channel, drain panels, end panelling, entrance SN §
channel and base primer work.

v
To spray paint Uﬂm}ﬂd both roof cw with A. _~ “700 Ry >a
g Plllar to both rearYe ersl:)o’ul:fmnid both rear s E& o et
doors, |hs wing mirror cover, drain panels, end /DG'U'CI
panelling and antenna Yop A[ - Ract
10 To carmy out diagnostic check. SN § 38400 <
TOTAL LABOUR CHARGES $32,934.00



Premium Automobiles

55 Ubi Road 1, Singapore 408559
Tel ; 6366 2323 Fax: 65841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP2117H

Damaged Parts & Prices

SIN__ Parts Description S/Nett Remark
1 ( 'ROE}E e -.HA $ 3.337.00 «
2 FRONT ROOF FRAME H~F $ 218.00 '

3 REARROOF FRAME T $ 25300

4 ROOF REINFORCEMENT Besd $ 14500

§ 1-PACKADHESIVE [, 28 135.00 -

[ M

6 2-PACKADHESIVE « $ B86.00 L~
";] SLIDING ROOF MOULDED HEADLINING A== g $ 175100 4
8  UPPERA- PILLAR TRIM - LH 2 $ 187.00

o UPPERA-PILLARTRIM-RH 1 - $ 187.00 -

10 D-PILLAR TRIM - LH _ $ 21100+

11 D-PILLAR TRIM - RH Y’“’” e $ 211.00

12 FRONT GRAB HANDLE FOLDING 2§ 258.00

15 REAR GRAB HANDLE FOLDING - LH — $ 120,00 4

14 REAR GRAB HANDLE FOLDING - RH $ 129,00 4

15 (SIDE OANEL FRAME - LH "\, Je-H! s 28%00 ~ -
1% SIDEPANEL FRAME-RR  Perked . § 285600 7
7 FRONT WINDSCREEN "t $ 104000 &
18 GEL FOIL RAIN SENSOR ™ $ 128.00
19 PRIMER s 28 40.00 ~ |
20 REARWINDSCREEN  Sly iy d $ 1,049,00 o

SUB- FRONT SPARE PARTS CHARGES $  16,015.00

AN charges am nol inclusive of GST

Legend | Romarks (DK} = Approved. Remarks (X) = Not approved

Spare parts are Special Mett.




Premium Automobiles

55 Ubl Road 1, Singapore 408639
Tel : 6366 2323 Fax . 68417 1183

Telefax

Material List for Accident Vehicle Regn No. SLP2117H

Damaged Parts & Prices

SIN __ Parts Description SiNett Remark
21 REAR 1/4 GLASS-LH/RH Alsw y § 1,122.00 e
22 REAR THIRD BRAKE LIGHT 7t ML § 34600 -
23 FRONT DOOR - LH 1‘:,?.\_{ § 2,152.00 +
24 FRONT DOOR OUTER SEAL-LH A~ «~ $ 185.00
25 BONDING AGENT &) $ 45.00
26 CLEANING SOLUTION L;iw . $ 65.00
27 APPLICATOR ( $ 700 ©
28 FRONT DOOR ATTACHMENT PARTS /7 ¢ — § 488.00 +
20 FRONT DOOR CATCH - LH At o s 96,00 ~
30 WIND MIRROR MOUNTING -LH et Az $ 899.00
31 WINDMIRRORCAP-LH  Misap. $ 220,00 —
:;z"' WIND MIRROR GLASS -LH /"7t $ 1,132.00 4
53 FRONT DOOR CORNERTRIM -LH  »7 » $ 41.00 4
34 FRONT DOOR WINDOW TOP CHROME TRIM - LH i-?;f"v‘s 23500 ~— %
35 B-PILLAR TRIM BLACK GLOSSY -LH /7~ $ 21200 ¥
% _FRONT DOOR WINDOW SLOT SEAL  L+f $ 28000
27| REARDOOR:LH T’ § 215200 ~—
3%  REAR DOOR OUTER DOOR SEAL -LH /<~ $ 18500
3 BONDING AGENT M€ Mew $ 4500 |
w0  CLEANING soLuTion Mot Nee $ 6500

SUB-TOTAL SPARE PARTS CHARGES $  10,072.00

All charges are nol Inchusive of GST
Legand

Ramarks (OK) = Approved, Remarks (X = Nol approved
Spate paris sre Spacial Met




Premium Automobiles

55 Ubi Road 1, Singapors 40B699
Tel ; 6386 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP2117H

SIN Parts Description Wm
a1 APPLICATOR Wet Mec 5 700 X
42 REAR DOOR SEALING STRIP-LH 4« $ 1500 —
43 REAR DOOR ATTACHMENT PARTS A7 Ac - $ 51500 X
44 REARDOORCATCH-LH A7 ‘&~ 5 109.00 A~
45 REAR DOOR SEAL - INNER AL+ e $ 201,00 -
46 REAR DOOR B- PILLAR TRIM-LH 7 $ 127.00 4
47  REAR DOOR C - PILLAR TRIM - LH IM - $ 127.00 « -
48 REAR DOOR WINDOW SLOT SEAL CHROME-LH A<~ § 216.00
42 REAR DOOR WINDOW GUIDE RAIL - LH %—,{ N $ 85.00 +
50 REAR DOOR WINDOW GUIDE - LH § 412.00 ~
51  REAR DOOR WINDOW APERTURE SEAL-LH <7~ § 102.00.4-
52 REAR DOOR WINDOW SLOT SEAL ¥ wi-id S 33500 —
53 REAR DOOR WINDOW - LH ALt s 265.00 &~
5¢  FRONT DOOR WINDOW TOP CHROME TRIM - RH $ 235.00
55  FRONT DOOR WINDOW SLOT SEAL CHROME - RH § 280.00 +
56 REAR DOOR WINDOW TOP CHROME TRIM-RH |~ § 216.00
57 REAR DOOR WINDOW SLOT SEAL CHROME- RH $ 335.00 -}
56 ACRYLIC SEALANT g SN § 360.00
58 CRAVITY WAX ng_{ L 5N § 280.00 -‘/
80 STONE CHIP TREATMENT' SN § 360.00 //
REAR - SUB SPARE PARTS CHARGES $ 4,562.00

Al changes are mol molasive of GET
Legend Remarks (OK) = Approved, Remarks [X] = Nol approved
Spara parts are Spocisl Net



Premium Automobiles

55 Libi Road 1, Singapore 408608
Tel ! 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP2117H

Dam Parts & Pri

S/N__ Parts Description SiNett Remark
61 METAL FILLER POWDER ™~ SN § 5680.00 ;
62 FRONT WINDSCREEN SEALANT {,-' SN § 200.00
63 REAR WINDSCREEN SEALANT [/t SN § 200.00,
64 REAR BOTH 1/4 GLASS SEALANT 8N § 200.00 -
65 SUNDRIES Nec $ 1,000.00
TOTAL REAR SPARE PARTS CHARGES §  32,809.00
TOTAL LABOUR CHARGES $ 32,934.00
GRAND TOTAL (FRONT + BACK) $  65743.00

ANl charges & mol inclusive of GET
L mgand Remarks (OK] = Approved. Remarks (X] = Not approved
Spara parts are Spocial Naf.



Premium Automobiles

55 Ubi Road 1, Singapore 408699 ' s oty
Tel : 6366 2323 Fax : 6841 1183

Telefax ‘

Name : )‘LJ dora ),,_'_]

Surveyed Date : ch,/ 0 G/, 9 )

Authorised Date :

Excess Cost :

Liabili H

Yy I8 -21 Deqn

Remarks : g Baklonid }

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles Pte Ltd
55 Ubl Road 1, Singapore 408629

Tel: (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
G3T H_ﬂENu 18-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0B4B/2018/DYITF
78 Shenton Way Date 4-Jun-19
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages 1af1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SLP2117H
Tel: 6841 0055 - Fax: 6256 4315 Model No A4 Sedan 14 TFSIS
 Quantity = Description 0 | Unit Price | Amount
1 Emblem Audi [/ $ 11300 § 90.00
2 Emblem Ad ( flew $ B700 § 68.28 -
3 Emblem TFSI 5 8700 § 69.28
s 287.00 § 228.56
LABORS
1 To repair and respray rear lid $ 120000 § 50000~
2 Install solar film fri/rear and both 1/4 glass s 80000 § 800.00
.......... _TOTAL $ _ 1487.00 §1,300.00
For Premium Automobiles Pte Ltd
! .
A &
Yo 7
/KL -
/s AN/

Authorised Signalure
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Premium Automobiles
55 Ubi Road 1, Singapore 408688
Tel - 6366 2323 Fax: 6841 1182
Email: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accldent Repairs
Workshop : UbiRoad1

Contact No +  B386 2323

Fax No : 68411183

Reference +  PAJODVOB4E201VDYITF
Date +  21-May-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : M. Yee Siew Mun
Address : 20 West Coast Rise
#04-16
Singapore 127472
Telephone :  HP +g65 82321503
Type of Claim :  Own Damage Claims
Policy No. :  1700003950-02
Vehicle No : SLP 2117 H
Model Code : A4 Sedan 14 TFSIS
Model | Year i May-17
Engine No : CVND38583
Chassis No ¢ WAUZZZF4THA162138
Mileage + 37232
Date In :  21-May-19
Liability : -
Excess Cost SO
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 19-May-18

Place of Accident +  Junction of Clementi Ave 2 >



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLP 2117 H

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid and rear lid

1 kick sensor. Check function and renew according to SN $360.00 5 360.00
damage.

2 To remaove and reinstall roof top antenna for roof top SN 300.00 $ 300.00
renewal
To dismantle rhs front door panel trim. To remove and

$ reinstall rhs wing mirror assy. N SN0 d R0
To remove and renew front windscreen, rear

4 windscreen and both 1/4 glass for roof renewal. o 1,080.00 $ 1,000.00
To remove front and rear seats, hat tray, speaker tnm,
ABCD pillar trims, roof lining, lights, curtain air bags,

8 controls, sensors, safety belts, carpet Inspect for o/ 2,800.00 ’ 4,800.00
damages and renew if necessary.
SUB- TOTAL LABOUR CHARGES $4,840.00

$4,840.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086588
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLP 2117 H

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
e s 4,840.00
To remove and transfer Ihs front door and |hs rear
6 door's multi-lock system and power window devices, SiN $560.00 5 280.00
Inspect for damages.
To dismantle rear bumper, rear lid, |hs front door and
Ihs rear door, To cut out and weld roof panel, roof frame
7 bracket, both A-pillar, both rear fender and both roof 5 17.150.00 5 9.000.00

channels. To renew Ihs front door, Ihs rear door and Ihs
wing mirror assy. Align to position. Reinstall all parts
removed.

To carry out corocoat treatment and joint sealer works
8 on roof channel, drain panels, end panelling, entrance SIN  § 1,200.00 ] 1,200.00
channel and base primer work.

To spray paint on roof and both roof channels with A-
plliar to both rear fenders, both front doors, both rear
doors, Ihs wing mirror cover, drain panels, end panelling
and antenna.

3 8,800.00 § 4,250.00

10 Added labour charges - see atftached 3 2,000.00 3 1,600.00

11 To carry out diagnostic check SIN § 384.00 $ 384.00

TOTAL LABOUR CHARGES : $34,934.00 $21,554.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel 63686 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP2117H

Da ris &
SIN Parts Description S/Nett Remark
1 ROOQOF 5 3,337.00 5 2,669.60
2 FRONT ROOF FRAME 5 218.00
3 REAR ROOF FRAME 5 253.00
4 ROOF REINFORCEMENT $ 14500 5 116.00
5 1- PACK ADHESIVE $ 13500 § 107.84
& 2-PACKADHESIVE 5 gss0o0 % 708.80
7 SLIDING ROOF MOULDED HEADLINING 5 1.751.00 5 1,400.80
& UPPERA-PILLAR TRIM - LH s 187.00
8 UPPERA-PILLAR TRIM - RH s 167.00
10  D-PILLAR TRIM - LH s 211.00
11 D-PILLAR TRIM - RH -] 211.00
12 FRONT GRAB HANDLE FOLDING $ 258.00
13 REAR GRAB HANDLE FOLDING - LH 5 129.00
14 REAR GRAB HANDLE FOLDING - RH 3 129.00
15  SIDE OANEL FRAME - LH 5 285600 § 2,284.80
16 SIDE PANEL FRAME - RH -] 285600 § 2,284.80
17 FRONT WINDSCREEN s 1,04000 § 832.00
18 GEL FOIL RAIN SENSOR $ 12800 5 102.40
18  PRIMER $ 4800 § 29.76
20 REAR WINDSCREEN ] 1.048.00 § £39.20
SUB- FRONT SPARE PARTS CHARGES $ 1601500 § 11,376.00

Al charges are not inclusive of GST

Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Speciel Nett.




Premium Automobiles

E5 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLP2117H

Damaged Parts & Prices
SIN  Parts Description S/Nett Remark

L 5 11.376.00

21  REAR 1/4 GLASS -LH/RH $ 112200 5 §96.80
22  REAR THIRD BRAKE LIGHT ] 346.00
23 FRONT DOOCR - LH 5 2,152.00
24 FRONT DOOR OUTER SEAL - LH 5 185.00
25 BONDING AGENT 5 45.00
26 CLEANING SOLUTION 5 65.00
27  APPLICATOR 5 7.00
28 FRONT DOOR ATTACHMENT PARTS 5 488.00
29 FRONT DOOR CATCH - LH 5 86.00
30  WIND MIRROR MOUNTING -LH s 999.00

31 WIND MIRROR CAP - LH ] 22000 § 175.60
32 WIND MIRROR GLASS - LH - 1,132.00
33 FRONT DOOR CORNER TRIM - LH $ 41.00
34 FRONT DOOR WINDOW TOP CHROME TRIM - LH 5 235.00
35 B-PILLAR TRIM BLACK GLOSSY - LH 5 212.00

38 FRONT DOOR WINDOW SLOT SEAL 5 280.00 s 224.00

37 REAR DOOR-LH § 2,15200 § 1,721.60

38 REAR DOOR OUTER DOOR SEAL - LH 5 18500 % 147.60
38 BONDING AGENT 3 45.00
40 CLEANING SOLUTION s 65.00

SUB-TOTAL SPARE PARTS CHARGES $ 10,072.00 §  14,541.60

All charges ars not inclusive of GST
Legend | Remarks (OK) = Approved, Remarks (X] = Mot approved
Spare parts gre Spacisd Nell



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel - 6366 2323 Fax: 6841 1183

Telefax

aterial List for Accident Vehicle n No. SLP2117H

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
o 5 14,541.60
41 APPLICATOR ] 7.00
42 REAR DOOR SEALING STRIP - LH 5 1500 5 11.68
43 REAR DOOR ATTACHMENT PARTS $ 515.00
44 REAR DOOR CATCH-LH 5 108.00
45 REAR DOOR SEAL - INNER 5 201.00
4 REAR DOOR B- PILLAR TRIM - LH 5 127.00
47 REAR DOOR C - PILLAR TRIM - LH S 127.00
48 REAR DOOR WINDOW SLOT SEAL CHROME- LH S 216.00
48 REAR DOOR WINDOW GUIDE RAIL - LH s 65.00
50 REAR DOOR WINDOW GUIDE - LH -} 412.00
51  REAR DOOR WINDOW APERTURE SEAL - LH s 102.00
52 REAR DOOR WINDOW SLOT SEAL H 33500 S 267.20
53 REAR DOOR WINDOW - LH s 265.00
54 FRONT DOOR WINDOW TOP CHROME TRIM - RH $ 235.00
55 FRONT DOOR WINDOW SLOT SEAL CHROME - RH ] 280.00
§6 REAR DOOR WINDOW TOP CHROME TRIM - RH s 216.00
57 REAR DOOR WINDOW SLOT SEAL CHROME- RH 5 335.00
58 ACRYLIC SEALANT SIN 5 360.00 ] 360.00
59 CRAVITY WAX SIN 8 28000 S 140.00
80 STONE CHIP TREATMENT SN § 36000 § 360.00
REAR - SUB SPARE PARTS CHARGES $ 4,562.00 £ 15680.48

All charges are not inclusive of GST
Lagand - Remarks (OK) = Approved, Ramarks (X} = Not approved
Spare paris are Special Mett,



Premium Automobiles

55 Ubi Road 1, Singapore 408659

Tel

6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLP2117H

Damaged Parts & Prices
S/N___ Parts Description S/Nett Remark

ch 5 15.680.48

61 METAL FILLER POWDER SN § 56000 5§ 280.00
62 FRONT WINDSCREEN SEALANT SN § 20000 & 200.00
63 REAR WINDSCREEN SEALANT SIN § 20000 § 200.00
64 REAR BOTH 1/4 GLASS SEALANT SN § 20000 % 200.00
65 Added parts - see attached § 287.00 % 228.56
66 SUNDRIES 5 1,00000 § 99.04
TOTAL REAR SPARE PARTS CHARGES 5 33,096.00 § 16,888.08
TOTAL LABOUR CHARGES $ 34,934.00 § 21,554.00
GRAND TOTAL (FRONT + BACK) $ 68,030.00 § 38442.08

All charges are not inclusive of GET
Legand Ramarks (OK) = Approved. Remarks (X} = Not approved
Spare parts are Spocial Mett,




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate Is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ; B366 2323 Fax: 6841 1183

Telefax

Ma cident Vehicle Regn No. SLP2117H
Lf,\b:rf peMer - J--":‘w[c! Demaaed Paris & Prices
SIN__ Parts DesGription — S/Nett Remark
Al V6 roor  Duabid S 333700 &
# . ERONT ROOF FRAME $ 218.00
3 REARROOF FRAME 7 . $ 25300
(ﬁ ROOF REINFORCEMENT = Alsé— H* bf'b 5 145.00
e ~® 1-PACK ADHESIVE 5 28 135.00 —
e \.0/ 2 - PACK ADHESIVE 5 886.00 L
7 SLIDING ROOF MOULDED HEADLINING /7 &+ s 1.751.00 &
B UPPER A - PILLAR TRIM - LH 5 167.00
o UPPERA - PILLAR TRIM - RH ik 5 187.00 .
10 D-PILLAR TRIM - LH $ 211.00 +
11 D-PILLAR TRIM - RH J’w“_ $ 211.00 ~
12 FRONT GRAB HANDLE FOLDING 2 8 258.004
13 REAR GRAB HANDLE FOLDING - LH [y o $ 129.00 4
14 REAR GRAB HANDLE FOLDING - RH s 129,00 4
£ — # sioEoaneL FRAME-LH Dedid $ 285600 =
A5 6 SIDEPANELFRAME-RH 7 $ 285600
67" ERONT WINDSCREEN 1-*i— s 104000 &
\w/;EL FOIL RAIN SENSOR 7= $ 128,00
19 PRIMER H~ 2% 40.00 =
a/ REAR WINDSCREEN  Slaffesy $ 1.048.00 -
SUB- FRONT SPARE PARTS CHARGES $  16,015,00

LIl charges are not Incluahe of GET
Legand . Remarky (0K = fpprovad, Hemarks (1) = Not appressd
Spire parts sie Special e,



Premium Automobiles

AlG Asin Pacific Insurance Pre Lud Nornh Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183

Singapore 079120 Nora.khaif@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
YrRef: SLP2117TH PA/ODVDG46/2019/NH

9 JAN 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SLP 2117 H, Audi A4 SEDAN 1.4 TFSIS
TRONIC.

With reference to the above-mentioned vehicle, no. SLP 2117 H, claimant,
Mr. Yee Siew Mun, please find the related document per attached.

1. A copy of the Oniginal invoice no, 85014702 — 55 40,812.03.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clanfication, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Kha
Claims Dept

Encl
AIG-SLP211I7TH

from

Telephone +85-
Telafax  +65-
EMail

Our department
Our Rel

Your Rel

Data

total pages

Pramium Automobiles Pte Lt
Showroom

@ Leng Kes Road

Singapore 159090
Telephone (65) 6568 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408609
Telsphone (63) 6336 2123
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Augi Centre Singapore Algxandra Service Cantre Ubl Service Cenire Customer Service

281 Aldamncia Boad 281 Alesmnrs Flomd 55 Uit Fioamd 1 BaryiEs ASCenETan E308 7221
Singapere 1593 Singacore 15538 Srpaponn 406 F8hour Breaktown Gervices SA31 1733
Man Talephons G838 575 Main Telephone 5388 J713 Mar Tesaphenes G380 133 Ermail ot CREJIDre LSS SO
Main Totefas 8471 3733 Mair Teisfax 6475 1023 Mar Tosotus G841 1133

INS TAX INVOICE

Page 1 16:34 Company Reg. Ro. 1%9902271W

GST Reg. No. 199902271W

AIG ASIA PACIFIC INSURANCE FTE LT Invoice No: =s014702
MOTOB CLAIM DEFT
AIG BUILDING

Account: a0D0E [T as

78 SHEHTON WAY Date : 07/01/2020 AlG ASTA PACIFIC IMSUBANCE PTE LTD
$07-1E MOTOR CLATM DEFT
3 % R AIC BUTLOING
SINGAPORE 079120 079120 Order : SLEZI1TH 98 SHENTOR WAY
#07-16
Term :; 30 SINGAPORE 0TW120
Regn No: see2117 (v 33738 Regn Date: 25/05/2017 Mileage: 4z72: WIP No.: =406l
Model; A4 SEDAN 1.4 TFSI § vronic Chassis: wAUZZZF4THALEZ139 Engine: cve 038553 Dept: o
Y ou have been assisted by - ta-kelvin thoo [ 138 |
Details Oty Unit Price Amount
5 SUBLET L 800.00 1.00 800.00
TO INSTALL FRONT AND REAR WINDSCREEM SOLAR FILM,
5 BODYWORK M: 360,00 1.00 360.00
TO REMOVE AND THANSFER REAR PARKING AID,
CHECE FUNCTION AND RENEW ACCORDING TO
DAMRGE
5 BODYWORR M1 300,00 1.00 300.00
TO REMOVE AND REINSTALL ROOF TOP ANTENMNA
FOR ®OOF TOF REHEWAL
B BODYWORK M: 100,00 1.00 300.00
TO DISMANTLE RHS FRONT DOGR PANEL TRIM,
TO EEMOVE AND REINSTRLL HHE WING MIEROR
RSSY
8 BODYWORE Mt 1080.00 1.00 1,080.00
TO REMOVE AND RENEW FRONT WINDSCREEN,
EEAE WINDSCREEN AND RERE 1/4 GLASS
FUR BOOF REMEWAL
] BODYWORE M: 2800.00 1.00 2,800.00
TO REMOVE FRDNT AND SERE SEAT,HAT TRAY, SPEAEER
TRIN,ABCD PILLAR TRIMS,ROOF LINING,LIGHT,
CURTALIN AIR BAG, CONTHOLS, SENSOR,SAFETY SELTS,
CARPET.INSPECT FOR DAMAGES AND RENEW IF
MECESSARY
s BODYWORK M 280.040 1.00 280.00
TO REMOVE AND TRANSFER LMS FRONT DOOR AND
LHE REAR DOOR'S MULTT LOCE SYSTHM AND FONER
WINDOW GEVICES.INSPECT FOR DAMAGES
5 BODYWORK Mz §000.00 1.00 5, 000.00
TO DISMANTLE REAR BUMPER, BEAR LID,LHS FRONT
DOOR AND LHS REAR DOOR.TO CUT DUT AND WELD
ROOF FAMEL, ROOF FRAME BRACKET, BOTH A FILLAR,
BOTH REAR FENDER AND 2OTH ROOF CHANMELS,
TO BENEW LHS RAR DOOA AND LHS WIMG MIRROR.
ALIGN T POSITION.REINSTALL ALL PARTS REMOVED




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centro Ubl Service Centre Custamer Service
281 Algsandra Resa 26! Alewsreira Fioad 55 'Lt Rosd 1 Barvice Appomtmant L rara]
Singapors 155634 Singapare 15WE Srigapare 406608 T-hout Braskdown Sarvics SHEIE 1233
Masir 6836 2333 Main Tasophone S388 23 Man Tesaphone S388 T123 Ermmi cusinmer caFmoremLmRlS oom By
Main Teistas 8471 3733 Main Tenlax  B47S 1033 Mo Testas B89 3163
INS TAX INVOICE
Page 2 16:34 Company Reg. No. 199902271W
GST Eeg. Ho. 1995%02271W
AIG ASIA FACIFIC INSUBRNCE FTE LTD Invoice No: 5014702 Account: RO00E (1 o)
MOTOR CLAIM DEPT
AIG BUILDI
N L Date : 07/01/2020 AG ASIA PACIFIC INSURANCE PTE LTD
$07-18 MOTOR CLARIM DEPT
12 . AIG BUILDIRG
SINGAPORE 075120 078120 Order - =LP21178 D ety
T-18
Term : 30 BINGAPORE (075120

Regn No; srr2il’s (v 33738

Model: A+ sEtaR 1.4 TFS1 5 tronie

Regn Date: 28/05/2017

Chassis; WAULZZFYTHALE2135

WIP No.: =s40él

Dept: v

§2722

Mileage:
Engine: cvn 038533

You have been assisted h}' = UB=-Kalvin Ehoo [ 138 )
Details Oty Unit Price Amount

-3 BODYWORE M: 1200.00 1.00 1,200.00

TO CARRY OUT CORDCOAT TREATMENT AND JOINT

SEALER WOBM ON BOOF CHAMNEL, DRAIM PANEL,

END FANELLIRG, ENTHANCE CHAMNNEL AND BASE

PRIMER WORK
] BODYWORE M3 4250,00 1.00 4, 250,00

TO SPARY PAINT ON BOTH ROCF CHANMEL WITH

A PLLAR, BOTH ®EAR FEMDER, 80TH FRONT DOCR,

BOTH REAR DOOR,LHS WING MIRROR COVER,

AND ROGF
8 BODTWORE M: 3g4.00 .00 384.00

TO CABRY QUT DIAGHNOSTIC CHECK
- BODYWORK LE 1740.00 L.00 1,740.00

TO SUPPLY ACEYLIC SEALANT, CAVITY WAX,

STONE CHIP TREATMENWT,.METAL FILLER POWDER,

FRONT WINDSTREEN SEALANT AND REAR BOTH 1/4

GLAES SEARLANT
B BODYWORK Mt £00.00 1.00 =00.00

TO REPAIR AND RESPRAY REAR LID
X ABNRSBITIL11 007254/ V) |GER) ROOF less Q20% 1.00 3337.00 2,669,560
X AD  150MKDAZ (R} (BKIADHESIVE 28/5 Leas 020% 2.00 67.40 107,84
X ADA 180R00A2 ZKADHESIV (LAST) Leas 020% 1.00 88&.00 T08.80
x ABWSBETS05AHI RO QO7TILIR/ (V) (GER) ROOFL Leans 020% 1.30 i751.00 L,400.80
b ABWSB1007S 007254/ (V) (GER) FRAME Less 020% 1.00 2856.00 2,284.80
x AEBWSBLO0TE (V) (GER) FRAME 6/E/15 Lesa D20% 1.00 2856,00 2,284.80
x AEWQB4SDERT HVE GLASS Less 020% 1.00 1040.00 g32.00
% ABUOS55609 FIlM Leas 020 1.00 128,00 102.40
x AD  181220A1 [A}) (SK] 29/5/1% Less D20W 2.00 24.30 38.88
X AEWSBASS01E NVE REARWINDOW Less 0206 1.00 1045.00 839.20
X ABWNSB452970 WVE SIDE WINDO(LAST) Lesa D20% 1.00 560.50 d48.40
X ABWSB452980 NvE IBNISIDE WINDOILAST) Less D20% 1.00 S580.50 i§8.40
4 ABWOBSTS527 GRO [SK)CAP(LAST) Leas 0204 1.00 219.50 175.60
X ABWOBSI2BIE 221 WINDOW SLO(LAST) Lass 020W 1.00 <80.00 224,00
x ABWSEIIOSIC DOCR (LAST) Less 020W 1.00 2152.00 1,721.60




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centra
281 Almusrars Fosd 28 Almaarcira Fioad
Sngapors 155638 Bingapore 1 SELIE

Maiir Tesephorm 8536 2273 Main Teophons 5388 2223

Mam Testan 6471 ITID Main Tespfne  §475 103

Ut Service Centre Customer Service

5% Lam Fioao 1 Sarvice Apposemens = e ral]
Bngapam 40883 34-hour Brmmidown Serics BE2E 1730
Man Temphone $388 7323 Ermmd cusinimer care@oramiunalo. som g

Mar Tamfae &840 1163

INS TAX INVOICE

Page k| 16:=34 Company Reg. No. 1998902271W
GST Eeg., No. 199902271W
AlG ASIA PACIFIC INSURANCE PTE LTD i . - . " .
ST CLAT T Invoice No: 85014702 Agcount: anooe 1 o
AlG BUILDING
78 SHENTDH WAY Date : 07/01L/2020 AlS REIA PROIFIC INSURAMCE PTE LTD
$07-12 MOTOR CLATM DEPT
SINGAPORE 078120 078120 =187 15 BUILDING
- 'Dl‘d:f ELP211TH 98 SHENTOH WAY
007-1¢
Term in SINGAPORE 075120
Regn No: sue21178 (v 33738, Regn Date: 25/05/2010 Mileage: <2722 WIP No.: 54061
Model: 24 SEDAN 1.4 TFST 8 tronic Chnssis: WAUZZZFP4THR162135 Engine: cvw 038533 Dept: v
You have been nssisted by :- va-¥elvin Ehos 138 |
Details Oty Unir Price Amouni
i ASWERIS9I11 SEAL Ltess 0208 1.00 184.50 147,60
X ABWOBIRLES SEARL STRIP Less 020§ 1.00 14.60 11.E8
E o REWOBSITEIE 2EZ ISE)WINDOW SLO|LAST) Less D20W 1.00 167,00 133. 60
% ASWSBE3T42 212 unl SIGH Less 020W 1.00 112.50 $0.00
X ROHOBS37T41 2ZI INSCRIPTION "Ad'® Lasa 0208 i.00 BE.ED E9.28
X ABKOBS3ITITA 2% INSCRIPTION 'TFSI' Less 0204 1.00 86,50 £5.28
x RENSBHTSZEIC DO72837 V) (GER) BUPFO Laas 020§ 1.00 145.00 11E.00
% ARELOBOSBE4A 007289/ (V) (SE)RUT 20 Less 020% 4.00 2.50 B.00
X AN 91233601 ROT Lesa Q0208 8.00 1.00 E.40
X BRHTOOS180 BOLT Less 0204 §.00 E.30 26.56
b4 ABLOBOSHE4A (A} ISEINOT 24/6/13 Less 0208 4.00 2:50 B.00
X ABWOBSITEIE 222 WINDOW SLO Less 0204 1.00 167.00 133, 60
X AN S1115301 007317/CABRLE HOLDER Leas 020% 10.00 1.00 B.0G
x AD 00520002 PRIMER (DG) Less 0204 2.00 18,60 29.7¢€
% EC-BO1Y¥Y4510J-ER | P2 ERP LABEL/STICEER 20 Less 020 1.00 4.00 3.20
Parts  15.148.08 o Sub-Total 38, 1¢2.08
Labous 0.80 Gl T
Bublet Z2,984.00 L
Menus .o Isf " 7% GST 2,665, 8%
Lubricant Q.00 E _J
—2o/ A Grand Total 4, 032103
S O
Received by For & on behall of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lud Norah Khai from

78 Shenton Way (768 9828 Talephone +85-
#07-16 AIG Building 6841 1183 Telefax  +85
Singapore 079120 Mobile  +B5-
Motor Claims Dept Body Repair Cur departmant
Yr Rel: SLP 2117 H Your Claim Rel

PA/ODVOGA 201 VKK Our Raf
15 July 2019 Date

[ lotal pages
RE:  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pre Lid

Showrnom
Make & Model : Audi A4 SEDAN | 4 TFSIS 0 Leng Mee Road
Singapors 158080
Vehicle Chassis No.  : WAUZZZFATHA162139 Taldniidoa :L,m 114

Vehicle Regn No. SLP2117H Telefax  (65) 8471 3733

Vehicle Mileage ~ :  37235KM s s
Vehicle Owner : Mr. Yee Siew Mun e oy
Certificate No : 1700003950-02 T SR
Own Damage Excess WAIVER

Accident Date $ 19 May 2019

Place : Junction OF Clementi Ave 2 > Clement Ave 5

Repair Cost t 5 40,573 ¢ 3

WIP No. H 54061

Repairer's Name 5 Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim,

Owner / Insured Signature  : \ \ll“'ll" \l. -

. —— e - ——,
Time \
Date . e | 4 JL J]

IMSCHARCGE VOUCHER- ANG - SLP2IITH



Merimen e-Claims Page 1 of 1

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING ;
Case Hatified Est Subimitted Ad) Assigned | Adj Apt A Submitted Ins Auth'ed Statis
24 May 2019 Jel IS se38,142.08  (5438,142.08 SR for Bursay
Main 15:36 . Repart
£ait agj o | et Estimates | | view ngx Cancel Case |

CLAIM SUBFOLDER DETAILS [[Created by Insurer]

Tnsured; YEE SIEW MUN, 1D 69626327, el +6592121503, Email: EDDIETSMEPGMALL.COM
Vehicle Reg ~[19/05/2018 08:00 - 59
Na.: SLP2117H Date of Loss: | 123 manths and 20 Days From LTA Reg Date (Man ¥r)]
Claim Type: | OD / B6366052245G pavev/caver | 1700003850 (Comprehensive)
Excess S30.00

Repairer: Premium Automoblles Pte Ltd (UBI) 55 Ubi Road 1, 40B&99 Ukl - Tel: 676B9828/9627/9911

::'::':F AIG Asia Pacific Insurance Pie. Lid. ($G) - Tel: 85-6419-3000 . [Handied by Yap, Weljoe] Weijoe. YapBaig.com

Adjuster: LKK Auto Consultants Pie Ltd (HQ) - Tel: 6256-3561 . [Handlad by ADRIAN LING] .. [Final Rpt due 04/06/2019]

:‘:?"ﬂm YEE SIEW MUN (49 / Maje), NRIC: S69826927, Tel: +6592321503 Email! EDDIEYSM@GMAIL COM

' ASSOCIATED MAIL RECEIVED View All |  Compose Case il |

& AIG_SG (02/12/201%): Alert - Ad] Mandate Approved ($338142.08) - SLPZ117H - Claim Handler: Yap, Weljo...
« AIG_SG (17/07/2018); SLPI117H / OD / 19/05/201% / Coverage h Excess update
« AlG_SG [28/05/2019); Alert - Ad) Mandate Approved (S$32493.00) - SLP2117H - Claim Handler: Yap, Weljo...
¢ AIG_SG [27/05/7015): SLPZL1LTH f OD / 19/05/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS™ iew Al | Sewren Tasis | crmate tew Task | compiete |

Due Date  Priority  Type  Task Group Subject Handier Assigned By Completed On Created On  Dane?
o results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 15/1/2020



Merimen e-Claims Page | of 4

Claim Documents

*SLP2117H (86366052245G)
oD
May 19 2019 B:00AM
[YEE SIEW MUN]

Premium Automobiles Pte Ltd
_Upioed Donmments | Usioed Prumss | _Composs New tetier | Usieed vides | _upied Aece | View
Assessment Reports [oepoge V]| W
Ko | Finaiized Cn LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
t | 24)05/19 15:47 | Adjuster Immediate Advice @ [ oo v
Photos/ Images Dserpuge Tv]| &
No | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/05/19 15:49 | General View 0| waawc | A
2 |24/05/1915:49 | Chassis Mumber 0| adivc | A
3 |24/05/19 15:48 | General View @ | Losd G &
4 | 24/05/15 1545 | General View 0| waaws |
5 |24/05/19 15:49 | General View 0| ears | B
6 |24/05/1915:45 | General View 0| ceaws | B
7 |24/05/19 15:49 General View | edivc | M
B |24/05/16 15:40 | Ganaeral View 0| wedws | A
% |24/05/1915:48 | Ganeral View 0| waarc | B
10 | 24/05/19 15:49 | General View 0| s | B
11 |24/05/19 15:49 | General View 0| woars | A
12 |24/D5/19 15:49 Ganeral View 0| i | A
13 | 24/05/19 15:45 | General View 0| waawc | A
(14 |24/05/1915:49 | General View Q| v | A
15 |24/05/19 15:49 | Geaneral View 0| ware | A
16 |24/05/19 15:49 | Genersl View @ | weape | B
17 | 24/05/19 15:49 General View g Load 1hG E_
18 |24/05/19 15:49 General View 0| osaws | A
19 |24/05/19 15:45 | General View 0| eaws | B
20 |24/05/19 15:49 | Genersl View @ | Ledwe | WA
21 |24/05/19 15:49 | General View 0| weaws | &
22 |24/05/19 15:49 Ganeral View 0| katwc | A
23 |24/05/19 15:49 | General View 0| earc | B
14 |24/05/19 15:45 | General View 0| wceawc | HA
I5 |24/05/19 15:49 General View ﬁ Lond 7G| B
26 | 24/05/19 15:49 | Ganeral View 0| i | A
27 | 24/05/19 15:49 General View 0| cedirc | A
128 |24/05/1915:49 | General View 0| earc | R
|29 | 24/05/19 15:49 Ganeral View 0 | Leaws | B
30 | 24/05/19 15:49 Ganeral View 0 | osaws |
31 | 24/05/19 15:40 | Genersl View 0 | wedwrc | B
32 |24/05/19 15:49 | Ganeral View 0| teadrc | A
13 |24/D5/18 15:45 | General View ) | Losdivg ﬁ_.
34 |24/05/19 15:49 | Ganeral View Q| edvs | B
35 |24/05/19 15:49 | Ganersl View © | wwws | B
36 | 24/05/19 15:49 Ganeral View 0| cedws | B
I7 | 24/05/19 15:49 General View )| wadwc | A
38 |24/05/1915:40 | Ganaral View O crc | B
39 | 24/05/19 15:45 | General View i Lowd 0G| &
40 |24/05/19 15:49 | Ganeral View 0| arvc | A
A1 |24/05/19 15:49 General View C TR

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 15/1/2020



Merimen e-Claims Page 2 of 4
Assessment Aeports iperpege | v]| M
ho | Fnatred On LXK Auto Consultants Pte Ltd (HQ) Thusmbnall | Print
|42 |24/05/18 15:49 | Ganeral View Q[ eews [ @
43 |24/05/1915:49 | General View 0| ceewc | A
44 | 24/D5/19 15:49 | General View a Lond G | A
45 |24/05/19 15:49 | General View Q| e | A
46 |24/05/19 15:49 | Genersl View O wews | B
47 |24/05/1915:49 | General View Q| sdws | B
48 |24/05/19 15:48 | General View 0| cawc | A
49 | 24/05/19 15:48 | General View 0| wers |
50 | 24/05/19 15:49 | General View @ | wawc | A
51 | 24/05/15 15:49 | Genersl View 0| wews | F
57 | 24/05/19 15:45 General View 0| s | A
51 | 24/05/12 15:49 | General View O | wawc |
54 |24/D5/1% 15:49 | Genersl View 0| wcers | F
55 |24/05/19 15:49 | General View ﬁ woad G | B
56 |24/05/18 15:49 | General View 0| csewc | A
57 |24/05/15 15:48 | Genersl View ! Load 305 | BA
58 |00/10/1909:17 | General View 0 ecrc | A
55 |01/10/150%:17 | General View @ | wecc | HA
60 |01/10/1909:17 | General View O wdrs | M
61 [01/10/1809:17 | General View D e | A
B2 |04/10/1805:17 | Genersl View 0| esdws | B
63 |01/10/1909:17 | Genersl View @ | s | 4
64 |D1/10/1509:17 | Genersl View 0 | wacws | A
65 |D1/10/1909:17 | Genersl View O | oo | B
66 |01/10/1809:17 | General View 0| Leadiec | BA
67 |DL/10/1509:17 | Genernl View 0| cwdwc | &
68 |01/10/1909:17 | Genersl View @ | a0 | B
6% (0110715 09:17 | General View ! Load PG | B
0 |[01/10/19 09:17 | General View 0| wwowvs M
71 |00/10/18 08:17 | Genersl View O v H
72 |0L10/15 0817 | Genernl View 0| cewc | A
73 (01/10/1909:17 | Genersl View g loac tee | B
7 |0110/1509:17 | General View 0| wcws | A
75 |DIAO/IS 0917 | Genernl View | weaws | M
76 |DL10/16 09:17 | General View Q| sscws | B
77 |0110/1908:17 | Genersl View g Load G | H
78 |01/30/1909:17 | Genersl View O | ears | B
7 |01/10/1909:117 | Genersl View O | ecws | H
B0 |D1/10/1909:17 | Ganers] View @ | eears | B4
BL |01/10/19 02:17 | Genersl View 0 | wadirc | M
82 |0110/1909:17 | General View O tedwvc | A
83 |01/10/190%:23 | General View 0| tsecrs | @A
B4 [01/10/1909:23 | Genersl View O | wews | B
85 |01/10/1909:23 | Geners] View @ | secws |
BE |01/10/1909:23 | Genersl View 0| wedirc | 4
87 |01/10/1809:23 | Genersl View 0| v | A
BE (011071590923 | Genernl View 0| wcws | A
B9 |01/10/1909:23 | Geners! View Q| wwors | |
90 |01/10/1909:23 | Genersl View @ | waarws | A
g1 (D119 08:33 | Genersl View 0| weadws | A
22 (010719 0973 | Genersl View @O | baawc | A
93 |01/A0/120%:23 | General View 0| cewe | BA
94 (01/10/1809:73 | General View 0| ocws | B
95 |01/10/1909:23 | General View 0| woare | A
96 (01/10/1909:23 | General View 0| oewc | A
97 |01/10/1909:23 | Genersl View 0| weavrc | A
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Menmen e-Claims

Page 3 of 4

Assessment Reports 1 <] 1|
No_[Finalized On LKK Auto Consultants Pte Ltd (HQ) Vissmheil)3 @it
S8 |01/10/1909.23  |General View O G | A |
99 |01/10/1909:21 | Genersl View 0 | Loed v B‘
100 [01/10/19 09:23 | General View @ | saawc | (A
101 |01/10/19 09:23 | Genaral View 0 s || F
102 |01/10/19 09:23 | General View @O | eawrc | A
102 |01/10/19 09:23 | Ganeral View 0 | woedirc | A
104 | 01/10/19 09:23 General View 0| cedivs | A
105 [01/30/1309:23 | General View @ swic | @
106 | 01/10/15 09:21 | General View B cwurws &
107 | 01/10/19 09:23 General View @ | eaws B
| 108 | p1/10/19 09223 General View | cedivc | 4
109 (011019 09:21 | General View 0| wedws | B
110 | 01/10/19 09:23 Ganeral View L BT |
{111 [01/20/19 09:27 | General View 0 e W
112 |01/1019 10:06 | Genersl View QO ceavc B
| 113 |01/10/19 10:06 Ganeral View 0| cedirc | B
104 | 01/10/19 10:06 | General View 0| cedrc | H
115 | 01/10/19 10:06 | Ganeral View 0| e | &
Documentation [2 -] B
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |24/05/19 15:48 | ESTIMATE Load POF

i |24/05/19 15:48 | Police Report | Load PDF

3 |24/05/19 15:48 | Cartificate of Insurance Lawd POF

4 [24/85/19 15:48 | Driver's Driving License Laad PDF

5 |24/05/19 15:48 | Singspore Accident Statement Load PDF

6 |15/10/1916:18 | Supplementary Load POF

7 |16/10/19 0911 ESTIMATE Lowd POF |

P | 150120 11:36 Waorkshop Invoice Load POF |

5 |15/01/7011:35 | Discharge Voucher Losd POF |

Linked Accident Report Documents
View [ in Browser| v ]
o | Finalired On Premium Automobiles Pte Ltd (UBT) Thumbnall | Print
L |D4/09/1300:49 | Accident Statement O | oaanmm
Photos/ Images 3 par page E &
Mo _| Finatized On Premium Automobiles Pte Ltd (UBI) Thumbnall | Print
1 |2105/19 16:07 | Accldent Phato 0! sorc | A
2 |21/05/1% 16:07 | Accidant Phato O edws | B
3 |21/05/19 16:07 | Accident Photo @ | s | M
4 |21/05/19 16:07 | Accident Photo 0| wadrc |
5 |20/05/19 16:07 | Accident Photo 0| cadirc | A
6 |21/05/19 1607 | Accident Phato 0| ecrc | A
7 |21/05/19 16:07 | Accidant Photo | wewe | A
8 |2/05/19 16:07 | Accident Photo O cwrc | A
9 |21/05/19 16:07 | Aceident Photo 0| cws | A
10 |20/05/19 16:07 | Accident Photo 0 | Loes e
11 |21/05/19 16:07 | Accident Photo Q| wrc | A
Documentation 1 per page -] &
Wo | Finalized Cn Pramium Automabiles Pte Ltd (UB1) | Thumbnall | Print
1 |ZU/05/19 16:03 | Sketch Plan O | dwc | A
7 |24/051916:03 | Sketch Plan 52 0| drs | A
3 |21/08/18 160 | POLICE REPORT @ ceorvc | B
4 | 21/05/19 16:03 POLICE REPORT ) | Load G
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Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | #im |
There are no document checkdists configured.

Show Remarks To: [ Handling Insurer
Sl Baralras 5 Desie uniesy gy jhos 8 D other paeies
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Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icoreg no 1ssso71sar
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel; 6256-3561 Fax: 6844-8805 Emaill: surilkkauto com;assignments@ikkauto com
VEHICLE DAMAGE INSPECTION REPORT
AlG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG18009052/ATDAER
AlG Building, 78 Shenton Way #08-18
REFERENCE
Insured/Claimant: YEE SIEW MUN Policy No: 1700003950
Date of Loss: 18/05/2018 Nature of Claim; oD Claim No: 8536680522456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLP2117TH
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVYNO3B583
Reg Date: 28/0572017 (Man. Year: 2017) Chassis No: WALZZZF4THA162138
Colour Grey Odometer: 37233 km
Engine Capacity: 1385 cc
Market Value/New Car  $$110,000.00
Sum Insured [S5$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size, 205/80 R16 Rear Tyre Size: 205/80 R16
Front Left Side: Continental & mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above valuves reprasent the remaining fyre ireads cepth
ICOST OF CLAIMS H'E_'l";'i!_ Mju:hft Difference Dift '.i'il
Parts 33,037.58 16,888.08 16,140 48 48.88
Miscallaneous [tems 0.00 0.00 0.00
Labour 34 934 00 21,254.00 13,680.00 39.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 67,971.56 38,142.08 29,829.48 43.89
+ GST 7.00/7.00% (5%) 4 758.M 266995 2,088.08 43 89
Nett Amount [S5) 72,729.57 40,812.03 31,917.54 43.89
INSPECTION
Date of Assignment: 24/052019
Date Inspected: 22/052018 Inspected AL Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Period of Repair: 33.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

NOTE: This report regpresants ol fndings af the time and place of ingpection shated herein. Such inspeciion has besn carried out fo the best of our
knowiedge and abilfy but any cther Tabiity undar any offer clrcumstances is hereby srpressly axciuded,
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *ROOF Dented 3,337.00FS “2,669B0FS
2 1 *FRONT ROOF FRAME Repair 218.00FS *-FS
3 1 *REAR ROOF FRAME Repair 253.00F5 *F5
4 1 *ROOF REINFORCEMENT Beni 14500FS *116.00FS
5 2 *1-PACK ADHESIVE Necessary 13500FS *107.84FS
8 1 *2-PACK ADHESIVE Necassary BBB.00FS “TOBBOFS
7 1 *SLIDING ROOF MOULDED HEADLINING Crumpled 1,751.00FS *1,400.80FS
B 1 *UPPER A-PILLAR TRIM - LH Not Necessary 187.00FS *-F5
8 1 “UPPER A - PILLAR TRIM - RH Mot Necessary 187 D0FS *-FS
10 1 *D-PILLAR TRIM - LH Mot Necessary 211.00FS *-FS§
111 *D-PILLAR TRIM - RH Mot Necessary 211.00FS s
12 2 *FRONT GRAB HANDLE SPRING Mot Necessary 258.00F5 *.FS
13 1 *REAR GRAB HANDLE FOLDING - LH Mol Necessary 128.00FS *F§
14 1 *REAR GRAB HANDLE FOLDING - RH Nol Necessary 128.00FS *-FS
15 1 *SIDE PANEL FRAME - LH Dented 2B56.00FS *2.284 BOFS
16 1 *SIDE PANEL FRAME - RH Dented 28568 00FS *2.2B4 BOFS
7 1 *FRONT WINDSCREEN Mecessary 1,040.00FS *B32.00FS
18 1 *GEL FOIL RAIN SENSOR Necessary 128 00FS *102 40FS
19 2 *PRIMER Necessary 4800FS “2B76F5
20 1 *REAR WINDSCREEN Shatiered 1,048.00FS *B39.20FS
21 2 *REAR 1/4 GLASS -LH/RH Necessary 1.122.00FS "896.B0FS
2 1 *REAR THIRD BRAKE LIGHT Mot Necessary J48.00FS *-F8
23 1 *FRONT DOOR - LH Repair 2,152 00F5 *Fs
24 1 *FRONT DOOR OUTER SEAL - LH Nol Necessary 185.00F5 *FS
25 1 *BONDING AGENT Mot Necessary 45.00F5 *~FS§
28 1 *CLEANING SOLUTION Not Necessary B85.00FS e
27 1 *APPLICATOR Not Necessary T00FS *-FS
28 1 *FRONT DOOR ATTACHMENT PARTS Mot Necessary 488.00FS e
28 1 *"FRONT DOOR CATCH - LH Mol Necessary 96.00FS *-F8
a0 1 *WIND MIRROR MOUNTING - LH Mot Necessary 889.00FS *-FS8
31 1 *WIND MIRROR CAP - LH Missing 220.00FS *175.B0FS
a2 1 *WIND MIRROR GLASS - LH Mot Necessary 1,132.00FS *-FS
a3 1 *FRONT DOCOR CORNER TRIM - LH Not Necessary 41.00FS *FS
4 1 *FRONT DOOR WINDOW TOP CHROME TRIM - LH  Nol Necessary 235.00FS *-FS
B 1 *B - PILLAR TRIM BLACK GLOSSY -LH Not Necessary 212.00F5 *-F§
¥’ 1 *FRONT DOOR WINDOW SLOT SEAL Cut 280.00F5 *"224.00FS
a1 *REAR DOOR - LH Dented 2.152.00FS *1,721.60FS
s 1 *REAR DOOR OUTER DOOR SEAL - LH MNecessary 185.00F5 "147.60FS
3 1 *BONDING AGENT Not Necessary 45.00F5 *-F5
40 1 *CLEANING SOLUTION Nol Necessary B5.00F5 e
41 1 *APPLICATOR Mol Necessary 700FS *-FS
42 1 *REAR DOOR SEALING STRIP - LH Mecessary 1500FS *11.68FS
43 1 *REAR DOOR ATTACHMENT PARTS Not Necessary 515.00FS *-FS
44 1 “REAR DOOR CATCH -LH Mot Mecessary 108.00F5 *-FS
45 1 *REAR DOOR SEAL - INNER Mot Necessary 201.00FS *~FS
48 1 *REAR DOOR B-PILLAR TRIM - LH Mot Necessary 127.00F5 *F5
a7 1 *REAR DOOR C-PILLAR TRIM - LH Nol Necessary 127.00FS *-FS
48 1 *REAR DOOR WINDOW SLOT SEAL CHROME -LH Not Necessary 218.00F5 *FS
43 1 *REAR DOOR WINDOW GUIDE RAIL - LH Mol Necessary B85.00FS *F8
50 1 *REAR DOOR WINDOW GUIDE - LH Mot Necessary 41200FS *-FS
51 1 *REAR DOOR WINDOW APERTURE SEAL - LH Mot Necessary 102.00FS *-FS
52 1 *REAR DOOR WINDOW SLOT SEAL Dented 33500FS *28720FS
53 1 *REAR DOOR WINDOW - LH Not Necessary  265.00FS “FS

Repart was unsubmitted during this print-oul.
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Adjuster Report Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

54 1 *FRONT DOOR WINDOW TOP CHROME TRIM - RH  Not Necessary 235.00F5 “~Fs
55 1 *FRONT DOOR WINDOW SLOT SEAL CHROME - RH Not Necessary 280 00FS *.FS
5 1 *REAR DOOR WINDOW TOP CHROME TRIM - RH Mot Necessary 216.00FS *-FS
57 1 *REAR DOOR WINDOW SLOT SEAL CHROME -RH  Not Necessary 335.00F5 “FS
58 1 *ACRYLIC SEALANT MNecessary 360.00F5 *380D.00FS
560 1 *CRAVITY WAX Necessary 280.00FS *140.00FS
B0 1 *STONE CHIP TREATMENT MNecessary 360.00FS "360.00FS
B1 1 “METAL FILLER POWDER MNecessary 560.00F5 *280.00FS
62 1 *FRONT WINDSCREEN SEALANT MNecessary 200.00FS “"200.00FS
83 1 *REAR WINDSCREEN SEALANT MNecessary 200.00FS *200.00F%S
64 1 *REAR BOTH 1/4 GLASS SEALANT Mecessary 20000FS “"200.00FS
B85 1 *SUNDRIES MNacessary 1.000.00FS  "08.04FS
66 1 *EMBLEM AUDI Necessary 80.00F5 *B0.00FS
67 1 *EMBLEM A4 Mecessary B928FS “BO2BFS
68 1 *EMBLEM TFSI Mecessary B9.28FS *B92BFS

F=Franchise part. S=SpciNett
Total Parts (S$) 33,037.56 16,888.08

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
Thers are no new miscellaneous lems selected,

Recommended Labour
No Particulars Lab.Type

Repairar's

Page 4 of 4

Labour ltems

10
1
12

TO REMOVE AND TRANSFER REAR PARKING AID AND Mew
REAR LID KICK SENSOR. CHECK FUNCTION AND
RENEW ACCORDING TO DAMAGE

TO REMOVE AND REINSTALL ROOF TOP ANTENNA FOR ~ New
ROOF TOP RENEWAL

TO DISMANTLE RHS FRONT DOOR PANEL TRIM. TO New
REMOVE AND REINSTALL RHS WING MIRROR ASSY

TO REMOVE AND RENEW FRONT WINDSCREEN, REAR New
WINDSCREEN AND BOTH 1/4 GLASS FOR ROOF
RENEWAL

TO REMOVE FRONT AND REAR SEATS, HAT TRAY, New
SPEAKER TRIM, ABCS PILLAR TRIMS, ROOF LINING,

LIGHTS, CURTAIN AIR BAGS, CONTROLS, SENSORS,

SAFETY BELTS, CARPET. INSPECT FOR DAMAGES AND

RENEW IF NECESSARY

TO REMOVE AND TRANSFER LHS FRONT DOOR AND Wew
LHS REAR DOORS MULTI-LOCK SYSTEM AND POWER
WINDOW DEVICES. INSPECT FOR DAMAGES

TO DISMANTLE REAR BUMPER, REAR LID, LHS FRONT New
DOOR AND LHS REAR DOOR. TO CUT OUT AND WELD

ROOF PANEL, ROOF FRAME BRACKET, BOTH A-PILLAR,

BOTH REAR FENDER AND BOTH ROOF CHANNELS. TO

RENEW LHS FRONT DOOR, LHS REAR DOOR AND LHS

WING MIRROR ASSY. ALIGN TO POSITION. REINSTALL

ALL PARTS REMOVED

TO CARRY OUT COROCOAT TREATMENT AND JOINT Mew
SEALER WORKS ON ROOF CHANNEL, DRAIN PANELS,

END PANELLING, ENTRANCE CHANNEL AND BASE
PRIMER WORK

TO SPRAY PAINT ON ROOF AND BOTH ROOF New
CHANNELS WITH A-PILLAR TO BOTH REAR FENDERS,

BOTH FRONT DOORS, BOTH REAR DOORS, LHS WING

MIRROR COVER, DRAIN PANELS END PANELLIG AND

ANTENNA

TO CARRY OUT DIAGNOSTIC CHECK MNew
TO REPAIR AND RESPRAY REAR LID New
INSTALL SOLAR FILM FRT | REAR AND BOTH 1/4 GLASS  New

380.00

300.00
300.00

1,080.00

2,800.00

560.00

17.150.00

1.200.00

B.800.00

38400
1.200.00
800.00

360.00

300.00

300.00

1,080.00

2,800.00

280.00

8,000.00

1.200.00

4.250.00

384.00
500.00
B00.00

Gross Labour Cost (S3)

34,934.00

21,254.00

Repon was unsubmitied during this print-out.

< END OF ESTIMATES >
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