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512312018 Adjustar Immediale Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregne 1eseoriesr)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408833
Tel: 6256-3561 Fax: 6644-8805 Email: sur@lkkauto.com;assignmenis@ikkauto.com

To: ECICS Limited From: LKK Auto Consultants Pte Ltd
10 Eunos Road 8 51 Ubl Ave 1 #01-25
#09-04A Singapore Post Centre Paya Ubl Industrial Park
Singapore 408600 Singapore 408933
Atin:  Janice Goh Date: 23 May 2019
Preliminary Advice
Vehicle No : GBH4360T Accident Date 14/05/2019
Make : OPEL ASTRA Palicy No. : MCV18A00038900
Assignment Date - 22/0512019 Excess 1 S5375.00
Date of Inspection  : 23/05/2019 Est, Duration of Repair 1 7.00
Inspection At : FIRST AUTOWORKS PTE LTD (HQ)
23 KAKI BUKIT AVE 4 #04-01 SOUTH WING
SINGAPORE 415933

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages first portion and parts claimed are consistant to the accident.

Repairer's Eslimate (Gross) /55 20,518.60
Revised Amount 'S8 9,855.40
Check llems (Estimated) 5% 4,704.00
Total 55 14,559.40
Lump Sum Repair 55

Total Loss Consideration

New for Old Value :58

Pre-Accident Value 'S8 56,000.00
COE | PARF Rebale 88 28,000.00
Salvage Value 55

Margin for Repair 55 28,000,00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lel us have your authorisation,

{ }  The vehicla is uneconomical to be rapaired, you are advised to invite tender for the wrack.

{ )} Other commenis :

hitps.lisingapore. menmen.comiclaims/index cfm Musebox=SVCdoc&fuseaction=dsp_viewersmanidocid=417309748 preview=18nolayout=18CF|...
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View Received Message

This mail s associated with @
*GBHA3E0T (DMCV1900024H/JG)
oD
May 14 2019 12:00AM

First Autoworks Pte Lig

_Reply | Reply ail | Mark as Unread | Print Message || Delete Message | Forward |

From ECICS Limited {HQ) (ECICS), sent on 31/05/2019 15:20 PH.
To LEE_HG
Subject  Alert - Ad] Mandate Approved (S$11650.00) - GBH4360T - Claim Handler: Janice Goh

Approved:11650.00:Please submit survey report

DOCUMENTS SUMMARY
| There are no documents,




Denise Taz !LI(KAutn!

From: Denise Tay (LKKAuto)

Sent: Monday, 3 June 2019 10:19 AM

To: Kelvin.chew®@alpinemotors.sg

Cc suhaimi@firstautoworks.com.sg; SUR
Subject: GBH 43607 / OD / ECICS DOA: 14/5/20159
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle GBH 4360 (Excess $375/-). ALLIN LUMP
SUM $11,650/-

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve thelir right_not to pay If there is no valid approval obtained before repair.

Best Aegards,

Denise Tay | Case Handlar

LKK Auto Consultants Pre Ltd

Phone: 6256-3561 | email: denisetay@Ikkguto.com | fax; 8256-4315
BIk 51, Paya Lbi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Nivitha (LKK Auto)

From: Janice Goh Siew Geok (ECICS, Claims) <Janice_Goh@ecics.comsg>

Sent: Wednesday, 22 May 2019 10:41 AM

To: vincent.sim@alpinemotors.sg; assignments

Ce: matthew tan@sew-eurodrive.com; motarsurvey

Subject: RE: GBH4360T - OPEL COMBO - OWN DAMAGED CLAIM - DOA 14-5-2019
Attachments: GBH4360T - OWN DAMAGED.PDF; GBH4360T_0001.jpg; GEH4360T_0002.jpg;

GBH4360T_0003 jpg

Hi Vincent

Thank you for your email,
We will appoint LKK for the OD survey.

Aside to LKK

Please assist to arrange for OD survey.
Excess: 5375.00.

Our claim no. DMCV1900024H/)G and | am the case handler for this case.

Thank you.

Best regards
Janice Goh

Senior Associate | Claims

ECjCS

nsurance

DID {85) 6302 0182 Tel (65) 6337 4779

Emall janice gohi@ecics com.sg Wab www.scics com g
Address 10 Eunos Road 8, Singapore Post Cantre, #08-04A. Singapore 403800

From: Vincent Sim [mailto:vincent.sim@alpinemotors.sqg]

Sent: Wednesday, 22 May 2019 10:32 AM

To: motarsurvey

Cc: Janice Goh Siew Geok (ECICS, Claims); Crystabelle Tan Gek Peng (ECICS, Claims); matthew. tan@sew-
eurodrive.com

Subject: GEH4360T - OPEL COMBO - OWN DAMAGED CLAIM - DOA 14-5-2019

Dear Sir, Madam
Hereby attached the above estimate , kindly sent surveyor to Inspect the vehicle.

Vehicle localion al ;

Person in charge -

Suhaimi , Kelvin — 82825585 H/P
68441985 - office phone

E-mall ;
suhaimi@alpinemolors.sq



Kelvin chew@alpinemotors sg

Add,

First Autoworks Pte Lid
23, Kaki Bukit Ave 4
#04-01 { South Wing )
singapore 415933

( Vicom Building )

el 6844-1085

Regards,
Vincent Sim- Claims Dept

Alpine Motors Ple Lid / Auto Germany Pte Lid
vincent sim{@alpinemotors.sg
55113022 ext 343

H/P 8247-BB42

The intormation contained in this message is infendad only for the recplent, and may be a configential atlorney-clisnt communication of may othenvise be
prvilegad and confidantial and profecied from disclosure. I the render of this message s ngl e nkanded recpent, or an amployes or agent responsible for
dillverng this message o the intended recipiant. pleases be awane thal gy dissamington or copying of this communication | striciy prohibiied  # you kave
recewed frin communicahon in aror. pleass mmadiptely notity us by replying io the message and delsting @ lomy your cormnpuhey

This message may contain privileged and confidential information and is only infended for use by the sddresses. No repressntation, warmanty, guaranies of underaking
expressed or implied |s made by ECICS Limited, &5 lo the faimesa, accurscy ot compistenass of any information, projections of opinions contalnad in this message. Any
unauthorized disciosure, use or desemination aither in whole or in pan (s prohibited. If you sre not the addresses Indicated in his message (or responsible for delvery of
the message o such parson), you not copy or daliver this message 1o anyona. |n such case, you should destroy this massage and kindly notify the sender by reply
email Opinions contained harain sre ihe personal opinions of the sender and oo not necessarily represent the views of ECICS Limited



Denise Taz (LKKAuto)

From: Kelvin Chew <Kelvin.chew@alpinemotors.sg>
Sent: Tuesday, 4 June 2019 12:17 PM

To: Denise Tay (LKKAuto)

Ce: suhaimi@firstautoworks.com.sg; SUR
Subject: re: GBH 4360T / OD / ECICS DOA: 14/5/2019
Hi Dennis,

(Excess $375/-). ALL IN LUMP SUM §11.650/-

agree with thanks.

from,

kelvin chew

8292 5595

From: "Denise Tay (LKKAuto)" <denisetay@lkkauto.com>

Sent: 03 June 2019 10:21

To: "Kelvin.chew@alpinemotors.sg" <Kelvin.chew@alpinemotors.sg>

Cc: "suhaimi@firstautoworks.com.sg” <suhaimi@firstautoworks.com.sg>, "SUR" <sur@lkkauto.com>
Subject: GBH 4360T / OD / ECICS DOA: 14/5/2019

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle GBH 4360 (Excess §375/-). ALL IN LUMP
SUM 650/~

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: dentsetay@lkkauto.com | fax: 6256-4315
8lk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408233)

The iigrmation cantainad in this messages i§ inlendsd only for the reciplent, and tay ba a confidantil stiomey-ciiant commumcation or may othanvisa be
privileged and confideniial and profected from disclosdre If the readar of this message s hot thie lended reciplent. or an employes o agenl responsitibs for
dislivering this message (o the inlended reciplent. please be swars ihat any dissemination of copying af this communication in sinctly prohibited. IF you have
recaived this communcabon in ermor, please mmediatishy notity us by rephing 10 the message and delsling o rom your computerd



Denise Taz !LI{I(Autn!

From: Denise Tay (LKKAuto)

Sent: Thursday, 11 July 2019 3:08 PM

To: Kelvin.chew@alpinemotors.sg; SUR

Cc: suhaimi@firstautoworks.com.sg

Subject: RE: GBH 4360 T OPEL COMBO ECICS OD DOA 14.05.2019 finalise
Dear Kelvin,

Agree amount $11.650.00 before excess $375.00 & 7 working days.

Best Regards,

Denise Tay | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: syr@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Kelvin Chew <Kelvin.chew@alpinemotors.sg>

Sent: Thursday, 11 July 2019 11:23 AM

To: SUR <sur@lkkauto.com=>

Cc: suhaimi@firstautoworks.com.sg

Subject: GBH 4360 T OPEL COMBO ECICS OD DOA 14.05.2019 finalise

Hi Lkk,

attach is finalise report.

glabal sum as agree amount $11,650.00 before excess $375,00 & 7 working days.
kindly please check & confirm with me.

vehicle survay by Mr, Adrian on 23.05.2019.

thanks

from,
kalvin chew
8292 5595

The Intorrnation contained in this messsge is intendeid anly for the recipient, and may ba a conflidential sttomey-cllent communication or may othennse e
privileged and confidantial and protected from disclosura if the mader of this messags & oot e miended eciplant, or s employes or agen responsible for
dallvering thiy message (o the infanded recipient, please be sware that any dizsemination or copying of this communicatich is strictly prohibited. If you Nave
recenved this communication m aror. plesse mmediately notity us by repiying to the massage and delating 1| fromm your cormpitat
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17/05/2019

bl- Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Ownier 10x

Vehicle Detalls

Vehicle No.:

Wehicle to be Exportod:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour;
Manufacturing Year

Engine Mo

Chassis No.:

Maximum Power Output:
DOpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibliity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount;

Total Rebate Amount:

The information contained herein is correct as at 17 May 2019

PARF/COE Rabats Enguiry

Company
SdsaC

GHHA4360T

Yes

17 May 201§

OPEL

COMBO-D 16 MTES
Sitwer

2017
263AP0008105265
WOLAWZS1BI9424058
$23,538.00

31 May 2018

31 May 2018

o

$1.177.00

Mo

$0.00

30 May 2028

C - Goods Vehicle & Bus
10

§35,001.00

$28.000.00

$28,000.00

ITELp40 VT, 8, GOV G M VT CTION) EN G U TErVEDATE oy - UDNCDEIONELSrEg ITPUT (LN | HIN_ILSEUSUSUE | |
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AL PGOEXRS0T | Alperes Moltirs Pre Lid - 0
ENTHY DATE & TIUE 1AMADOTS 0844
SUEMITTED BY| VINCENT Bl EX GEE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 16/05/2019 11:54

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Flease report cotreclly the delmse of e accdent 10 spesd up e daims process

2 This Form st be complabed by the Policyholder andior the Althorissd Deiger

1. information proviced must be as truthful Bnd sccursle as possitie. Any wilhul misregpresantafion or witholding of materiai facts may sBow inmsurance companies fo
reputdiala policy liability

4. The issus and scceptance of this Foarm by inmeance companiss s not an admisscon of polkey lability on the par of the insurancs companies

4. Any false reporting may be refermed to the Police for investigation.

8. This report will be forssrded by the insurers of the GIA Recorss Managsment Centra establshed by the Ganeral Insurance Association of Smgapoes (GIA) for
archiving and thal copias of this report will, for = fee, be made availabls upon application by niecesied partes,

7. By the lodgement of this report o the insusrers, you heeaby consent o the archiving of this report &1 the cenire snd 1o copies of e repant being made svallable
aforesad.

ACCIDENT STATEMENT

Date OFf Report 16/05/2018 09:45

Data Of Accidaent 14/05/2018 1715

Exact Location Of Accident JUNCTION JURONG TOWN HALL RD/WEST COAST RD
Country/State of Loss SINGAPORE

Vehicle Registration Numbaear GBH4380T

Insured/Policyholder

Name Of Registered Owner SEW- EURODRIVE PTELTD

Co Reg No 1881054640

Email Address MATTHEW . TANESEW-EURODRIVE.COM
Maobile Phane Mo (LOCAL) +65-86210212

Alternative Phone No OFFICE-68621701

Vehicle Particulars

Manufacturer OPEL

Maodel COMBO 1.6 DIESEL MTA

Exact Purposa for which vehicle was baing used al

time of accidant WORKING PURPOSE

Are you claiming under your own Insurance policy

for repair to your vehicla? YES

If Mo, Please stats aclion to ba taken

Vahicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Comparny ECICS LIMITED

Typa Of Coverage COMPREHENSIVE

Flaat Policy NO

Palicy Mumber WOLBWZS1BJ9624858

Cover Mota Number
Driver

Name of Drivar
NRIC No

Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experience
Gandar

Mabile Number

Fax Mumbar
Contact Numbear
EMail Address

TAN JOO LEM MATTHEW
51384564F

29/11/1859

QUTDOOR

161072007

11 YEARS AND & MONTHS
MALE

(LOCAL) +85-96210212

MATTHER. TANESEW-EURODRIVE.COM

F'ng-"..::ch"



Address 25 WEST COAST DRIVE
Postcode 12T4EB

Was driver an employea df the Insured's Company YES

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Drivers Own
Vehicle

Insurance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including awn vehicle) 5
involved in the accident

Was any body injured in the Accidant? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or proparty damaged? YES
| have been approachad by unknown parson(s) NO
sollciting/offaring accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the acciden! reported o the police? MO
If Yes Please state which Police Station

Was notice of intended Proseculion given? NO
If Yas against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachmant? YES

Was thare any video caplured by Car Camera? NO
Was thare any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber YP4770D

Vehicle Make/Modal/'Calaur IsSUZu

Datails Of Praperties

Vehicle Category GOODS VEHICLE

Mame of Oriver

NRIC/Passport Number

Contact Number

Addrass

Posicods

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2of 17
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Sketch Plan #2
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EURODRIVE

SEW-EURODRIVE PTE LTD
c i v )

16-May-2019

Alpine Motors Pie Ltd / Aute Germany Me Lid
T Ubl Cicse  Alping Cenire
Singapare 406604

Dear SuiMadam.

Our employee. Tan Joo Lem Matthew IC No S1384584F s authorised 'o da the reporting on
behall of the company in mattars relating 15 the accicent vemcle GBHA3601

Thanking you in agvance.

‘l'uu-ﬁ sinceraly

e

Head Admin Dept.

Page 5of 17
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Y GERMANY ﬁsﬁ"iz
PTE LTD Repair Estimate /7

Date :17/05/2019 Reference: OPEL ;

Make: COMBO
To Whom It May Concern
Dear Sir,
RE: VEHICLE .: GBH4360T
CHASSIS NO.: WOLEWZS1BJ9624858
ENGINE NO.: 263A80008105265

Name of insured .: SEW-EURODRIVE PTELTD
Date of accident.: 14/05/2019

We append hereunder the estimated cost of repairs 1o be carried oul to the above vehicle.

Parts
No. art on Price (SGD)

1 '9111 FRT BONNET 715t $ 662.00 |
2 | 1 |FRT BONNET HINGE RH Zged $ 122.00 |~
| 3 | 1 [FRT BONNET HINGELH ¢ 5 184.00 [

4 | 1 |FRT BONNET STOPED SET /v e s 112.00 |+
| 5 | 1 |FRT BONNET VEHICLE MODEL LABEL 7 , ., S 30.00 }—

6 | 1 |FRT BONNET VEHICLE PAINT LABEL J $ 42,00 |-

7 | 1 |FRT BONNET INSULATOR ¢ n-plec $ 154.00 |

8 | 1 |FRT BONNET INSULATOR ENGINE WARNING LABEL G- $ 48.00 |—
| 9 | 10 |[FRT BONNET INSULATOR CLIP _pu. $ B86-66-| 32
| 10 | 1 [FRT BONNET LOCK . »«—gd 5 142.00 |—

11 | 1 |FRT BONNET LOCK CABLE M+ /i $ 115.00 |
| 12 | 1 [FRTBUMPER v iS1; A $ 1.194.00 }—
| 13 | 1 |[FRTBUMPERFOGLAMPLH £, .. $ 196.00 |+

14 [ 1 |[FRT BUMPER FOG LAMP RH 3 196.00 |-¢
|15 | 10 [FRT BUMPER CLIP s : $ 66881 40

16 | 1 |FRT BUMPER SPONGE e $ 160.00 |v~

17 | 1 |FRT BUMPER REINFORCEMENT 11 , 5 362.00 | >
18 | 1 |FRT BUMPER NUMBER PLATE BASE _ Z-<l L' 5 58.00 Jo—
19 | 1 [FRT BUMPER SIDE RETAINER RH . S 18.00 |-~
20 | 1 |FRT BUMPER SIDE RETAINER LH s 18.00 |-
| 21 | 1 [FRT BUMPER TOP CENTRE RETAINER @ »Pi— 4 s 112.00 |~
| 22 | 1 |[FRTBUMPERLOW LIP /ot s 5 174.00 |+
| 23 | 1 |[FRT GRILLE ASSY Lo L ¢ $ 364.00 |-

24 | 1 [FRT HEADLAMP RH fe d $ 678.00 |—
25 | 1 |FRT HEADLAMP LH'_%G“' - - s 678.00 |—
26 | 1 |AJC CONDENSOR AT § 117800 | *
| 27 | 1 |A/C PIPE SUCTION(coll to condensar)  pd i $ 578.00 |«
| 28 | 1 |AIC PIPE DIECHARGE{condensur to compressor) M- — $ 578.00 |+~
20 | 1 |AJC CONDENSOR AIR GUIDE TOP _ Tre L < S 110.00 |7
| 30 | 1 [AICCONDENSOR AIR GUIDE LOW . [~ $ 167.00 |

Rk Gerrney Pis Liad Sules Tk B922- 5288 Fax £500-F199 Cipel Passanger ane Commerss vesicies Ertiart: enguirsaumgerrmang g

7 Ui Cloam, Alpire Carre Larvice Tat: 922 3203 Fax: §923-4281 Wb ooal.eemm g
Singagon SIRS04 Warts Tet 6923 1304 Fan W913-1188

1



31 | 1 |RADIATOR : §  1i7000] ©
| 32 | 2 [RADIATOR TOP MOUTING i $ 12.00 |3
| 33 | 2 [RADIATOR LOW MOUTING JiF¢ ~— $ 16.00 |2~
| 34 | 1 |RADIATOR INLET HOSE s -~ 3 116.00 [#

35 | 1 [RADIATOR OUTLET HOSE __ A/ Aee 5 108.00 |*

36 | 1 F{ﬁDIATDH FAN COWLING - 5 336.00 &-/ .
37 | 1 & MOTOR 7 5 907.00 |t
38 | 1 mnmun SPARE TANK PLE § 294.00 |

1_[RADIATOR SPARE TANK HOSE INLET ¢ A S 86.00 | v
| 40 | 1 |RADIATOR SPARE TANK HOSE OUTLET '* $ 98.00 |+

41 | 1 |[RADIATOR SUPORT PANEL TOP CENTRE Bel 5 510,00 |
| 42 | 1 |FRT HEADLAMP LOW PANEL [H__ v e 5 220.001"
| 43 | 1 |FRT HEADLAMP LOW PANEL RH__ v . $ 220.00 |*

44 | 1 |P.SF CODLER PIPE ALy Ate 5 389.00 |7
| 45 | 1 [TURBOINTAKE COOLER ?ze W aal $ 114600 f "
| 46 | 1 |[TURBO INTAKE COOLER HOSE INLET (A 0 A7 $ 202.00 k-

47 | 1 [TURBO INTAKE COOLER HOSE OUTLET | ™1 ~ $ 216.00
48 | 1 |FRTFENDERRH _ Bwclid 5 352.00 |—

49 | 1 |FRT FENDER INNER SHIELDRH 7 o7 $ 220.00 |+
| 50 | 10 |[FRT FENDER INNER SHIELD CLIP | 7%~ 5 65.00 |+

51 | 1 |FRTFENDERLH _ Pwledld 5 352.00
| 52 | 1 |FRT FENDER INNER SHIELD LH A ~— § 220,00 |+

53 | 1 |FRT WIPER GARNISH )8 Alie $ 212.00 | +

Parts Total: $§  16,117.00
Less20%: $ 3,223.40
Total: §  12,893.60
Labour
Labour Description
No. Price (SGD
1 To dismantle / renew the accident damaged portion, to panel 2220
beating,reshape,straighten,orientate and align repair /replacement paris § 3,308 b
2 Carry out spray painting on affected area, FRT BUMPER, FRT BONNET, FRT
SUPORT PANEL, FRT FENDER LH, FRT FENDER RH, FRT DOOR RH, FRT | § 3M 2100
DOOR LH

3 To disconnect wire harness of electrical component to facilitate b=

repairs, reconnect and check electrical function after repair $ 1B[J-Elf

4 ::s ::mmm and refil aircon condensor,vacuum refill and check air con gas g sapo0| 3O

5 To remove and refix radiator and conduct pressure test $ 120007 9~
3] To conduct reset of engine light on $ 350.00 | &




Labour Total : § 7,550.00

Others
Other Description
No. R Price
1 FRT NUMBER PLATE Cae b=l [ 35.00
2 POWER STEERING FLUID Alér- 3 20.00
3 RADIATOR CODLANT /<t 3 20.00
Other Total: § 75.00

TOTAL: § 20,518.60
GST(7%): § 1.436.30

GRAND TOTAL: §  21,954.90

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE
COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully

Service Advisor

Adocn hin
f 93/05'] /9

c P‘/;

Nt htonsed
Excers $315

VAN
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Date :17/05/2019 Reference: OPEL S
Make: COMBO

To Whom It May Concern

Dear Sir,

RE: VEHICLE .: GBH4360T

CHASSIS NO.: WOL6WZS1BJ9624858
ENGINE NO.: 263A90008105265

Name of insured .: SEW-EURODRIVE PTELTD
Date of accident.: 14/05/2019

We append hereunder the estimated cost of repairs to be carried out to the above vehicle,

Parts
No. Qty Part Description Price (SGD)

1 | 1 |[FRTBONNET 7isfsb—_" $ 662.00 |
| 2 | 1 |[FRTBONNETHINGERH 2 ¢, 4 5 12200 |7
| 3 | 1 [FRTBONNETHINGELH * ™ S 184.00 |~

4 | 1 [FRT BONNET STOPED SET =< i 5 112.00 |-
| 5 | 1 |FRT BONNET VEHICLE MODEL LABEL ¢ ;... S 30.00
| 6 | 1 |FRT BONNET VEHICLE PAINT LABEL § 42.00 |-

7 | 1 |FRT BONNET INSULATOR [ -yl S 154.00 |
| 8 | 1 |FRT BONNET INSULATOR ENGINE WARNING LABEL ~4- $ 48.00 |

9 | 10 [FRT BONNET INSULATOR CLIP s S 6500 ©-

10 | 1 |[FRTBONNETLOCK "~ . S 142.00 | —

11 | 1 |FRT BONNET LOCK CABLE A s~ S 115.00 |~
[ 12 | 1 [FRTBUMPER "+ i51p -HA $ 1.194.00 |-
| 13 | 1 |[FRTBUMPERFOGLAMPLH ¢ ., . . 5 196.00 |

14 | 1 |FRT BUMPER FOG LAMPRH * $ 196.00 |-+

15 | 10 [FRT BUMPER CLIP b $ 66:00- “+ o

16 | 1 [FRT BUMPER SPONGE ks S 160.00 |»

17 | 1 |FRT BUMPER REINFORCEMENT $ 362.00 |~
| 18 | 1 |FRT BUMPER NUMBER PLATE BASE <+ 5 58.00 |
| 19 | 1 |FRT BUMPER SIDE RETAINER RH L mdy $ 18.00
| 20 | 1 |FRT BUMPER SIDE RETAINER LH ] § 18.00
| 21 | 1 |FRT BUMPER TOP CENTRE RETAINER ~ ¥+, | § 112.00
| 22 | 1 |[FRTBUMPERLOWLIP A it— $ 174.00 |
| 23 | 1 |FRT GRILLE ASSY L $ 364.00 |-
| 24 | 1 [FRTHEADLAMPRH 0 .. ,. | $ 678.00 |—
| 25 | 1 [FRTHEADLAMPLH ™ 5 678.00 |-—
| 26 | 1 |A/C CONDENSOR ki 5 1.178.00 | °
| 27 | 1 |A/C PIPE SUCTION(coil to condenisor) Red e $ 578.00 |¥
| 28 | 1 |A/C PIPE DISCHARGE(condensor to compressor) M1 — $ 578.00 |~
| 20 | 1 |AJC CONDENSOR AIR GUIDETOP © $ 110.00 | 7
| 30 | 1 |A/CCONDENSORAIRGUIDELOW $ 167.00

Aaitm Garmasy P Lok Sarlen Tul: 6923 1280 Fae S517-1008 Cipl ausersger wral Cormrmesclal ehacles
P Ubi Cloee, Algire Cerdre Service Tel 8510-370) Fax 65701201
Lingapre 408p04 Party Tet 60021298 Fax 6921 1166

Emuil. snourp@snng ey 5
Wely ool comag
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31 | 1 [RADIATOR m $ 1,170.00
| 32 [ 2 [RADIATOR TOP MOUTING $ 12.00 |7
33 | 2 [RADIATOR LOW MOUTING ~ $ 16.00 | *
| 34 | 1 |RADIATOR INLET HOSE > $ 116.00 |7
| 35 | 1 |RADIATOR OUTLET HOSE _° $ 108.00 |”
| 36 | 1 [RADIATOR FAN COWLING _ ~ $ 336.00 |7
a7 1 BADEETDH FAN BLADE & MOTOR $ a07.00 |~
| 38 | 1 [RADIATOR SPARE TANK i $ 284.00 |7
| 39 | 1 |RADIATOR SPARE TANK HOSE INLET __ ¢ A $ 86.00
40 | 1 |RADIATOR SPARE TANK HOSE OUTLET '~ $ 98.00 |4
41 1 |RADIATOR SU_EDRT PANEL TOP CENTRE #« ef $ 51000 [~
| 42 | 1 |FRT HEADLAMP LOW PANEL LH 5 220.00 |’
| 43 | 1 |FRT HEADLAMP LOW PANEL RH 5 220,00 |7
44 | 1 |[P.SF COOLER PIPE 7 $ 380,00 |7
| 45 | 1 |TURBO INTAKE COOLER _ P 3 1,146.00 |-
46 | 1 |TURBO INTAKE COOLER HOSE INLET | A1 -] 292.00 |
47 | 1 |TURBO INTAKE COOLER HOSE OUTLET | ™ $ 216.00 p
48 | 1 [FRTFENDERRH e [ 5 352.00 |
48 1 |FRT FENDER INNER SHIELD RH &t [ 220.00 |+
| 50 | 10 [FRT FENDER INNER SHIELD CLIP [ & $ 65.00 |+
| 51 | 1 |FRT FENDER LH Prled d 5 352.00 |
| 52 | 1 |FRT FENDER INNER SHIELD LH =~ ~— 3 220,00 |+
| 53 | 1 |FRTWIPERGARNISH Al Adie b 212.00 | +
Parts Total: § 16,117.00
Less20%: $ 3,223.40
Total: §  12,893.60
bour
Labour Description
No, Price (SGD)
1 To dismantle / renew the accident damaged portion,to panel 06—” 220
beating,reshape, straighten, orientate and align repair /replacement parts. $ 3&”— o
2 Carry out spray painting on affected area, FRT BUMPER, FRT BONNET, FRT
SUPORT PANEL, FRT FENDER LH, FRT FENDER RH, FRT DOOR RH, FRT | 5 :3‘0103_’6 210¢C
DOOR LH s
3 To disconnect wire harness of electrical component to facilitate D.ﬂﬂf 19
repairs,reconnect and check electrical function after repair 5 18
4 | = »
4 :s::rr:uve and refit aircon condensor, vacuum, refill and check air con gas $ oo >+
5 To remove and refix radiator and conduct pressure test $ 120001 -
6 To conduct reset of engine light on $ 350.00 |




Labour Total : § 7,550.00

Others
Other Description

_No. _
1 FRT NUMBER PLATE Can b $ 35.00
2 POWER STEERING FLUID A<« $ 20.00
3 RADIATOR COOLANT /< S 20.00
Other Total: § 75.00
TOTAL: §  20518.60

GST(T%): § 1.436.30

GRAND TOTAL : § 21,954.90

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE
COURSE OF REPAIRS. EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES,

Yours faithfully

Service Advisor

./1’:"(."-1_1 }q

) .,:-%/..-ﬁ)/xﬂ
Ol Dewyy
/

Nt Autlensed

L.f'-r{-*,' 1. ‘#"_‘)r’b
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ECICS LIMITED

GST Ref. Noc 20-0000274-2

Vahicle No:  GBHA380T Invoice No:
Chasls No© WOLEW2S 1818624858
Engine No:  261A80008105285 Invoica Date:
Dats of accidant -14/05/2010
DESCRIPTION PROUNT S 808
Bans
No, Qly Description Price (SGO)
1 1 |FRT BONNET 5 662.00
2 1 |FRT BONMET HINGE RH 5 122.00
3 1 |FRT BONMET HINGE LH 5 184.00
4 | 1 |FRT BONNET VEHICLE MODEL LABEL s ° 30.00
5 1 |FRT BONNET VEHICLE PAINT LABEL 5 42.00
6 1 |FRT BONMNET INSULATOR s 154.00
7 1 |FRT BONNET INSULATOR ENGINE WARNING LABEL s 48.00
B 5 |FRT BONMET INSULATOR CLIP s 30.00
9 1 |FRT BONMET LOCK s 142.00
10 | 1 |FRT BUMPER 5 1,194.00
i1 | 6 |FRT BUMPERCLIP 5 40.00
12 | 1 |FRT BUMPER SPONGE s 160.00
13 | 1 |FRT BUMPER REINFORCEMENT $ 362.00
14 | 1 |FRT BUMPER NUMBER PLATE BASE 5 58.00
15 | 1 |FRT BUMPER SIDE RETAINER RH s 18.00
16 | 1 |FRT BUMPER SIDE RETAINER LH S 16.00
17 | 1 [FRT BUMPER TOP CENTRE RETAINER s 112.00
18 | 1 |FAT GRILLE ASSY ] 354.00
19 | 1 |FRT HEADLAMP RH ] 678.00
20 | 1 |FRT HEADLAMP LH L 578.00
21| 1 |AC CONDENSOR s 1,178.00
22 | 1 |AC CONDENSOR AIR GUIDE TOP 5 110.00
23| 1 |AC CONDENSOR AIR GUIDE LOW 5 167.00
24 | 1 |RADIATOR 5 1,170.00
25 | 1 |RADIATOR FAN COWLING 3 336.00
26 | 1 |RADIATOR FAN BLADE & MOTOR $ 807.00
27 | 1 |RADIATOR SUPPORT PANEL TOP CENTRE s 510.00
28 | 1 |TURBODINTAKE COOLER 5 1,146.00
22 | 1 |FRT FENDERRH g 352.00
30 | 1 |FRT FENDER LW 3 352.00
it Garmusy P lsg T 7 Sy Tk $FI0 D I8E ¥ SEI1-10E Cagond Faverpor arl [ mrremud I armsry s AgE= s 3
¥t Clave, Abgrer Cr=ser Saree ot 65731000 Pea 88201280 Wt eovd L2 b}

fmgapane WIBED Portn Tan AET1- 1005 Dan WN7 1284



[ S | |s -]
Total: § 1132400
Less 20%: S 2,204.80
Parta Tolal: § §,050.20
Labour
Ho, Price (SGD)
TO DISMANTLE | RENEW THE ACCIDENT DAMAGED PORTION, TO
1 PANEL BEATING, RESHAPE, STRAIGHTEN, ORIENTATE AND ALIGN s 2.200.00
REPAIRED | REPLACEMENT PARTS.
CARRY OUT SPRAY PAINTING OF ACCIDENT AFFECTED AREAFRT
2 BUMPER , FRT BONNET , FRT FENDER LH , FRT FENDER RH , FRT -1 2,100.00
DOOR RH , FRT DOOR LH
TO DISCONNECT WIRE HARNESS OF ELECTRICAL COMPONENT TO
3 FACILITATE REPAIRS, RECONNECT AND CHECK ELECTRICAL 5 120.00
FUNCTION AFTER REPAIR
; TO REMOVE AND REFIT AIRCON CONDENSOR , VACUUM , REFILL s 00.00
AND CHECK AIR CON GAS SYSTEM
5 TO REMOVE AND REFIX RADIATOR AND CONDUCT PRESSURE TEST 3 80.00
(7] TO CONDUCT RESET OF ENGINE LIGHT ON s 350.00
Labour Total: § 5.150.00
Othar
Ne, Price (SGD)
1 1|FRONT NUMBER PLATE s 35.00
2 1|POWER STEERING FLUID 5 20.00
3 1|RADIATOR COOLANT 5 20.00
Other Tolal: § 75.00
Total: § 1428420
Amouni as agree : § 11,6350,00
Excess: § ITE00
GST(T%): § 769.25
Grand Total : § 12,084.25
YYours Faithiully,
Keivin Chew
Sarvice Advisor

Tek 68441085 FaxéBe48188

Ploasa check and finalizo with me



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreg o 1sssoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkauto. com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ECICS Limited Our File No: CS/ICS19009032/ATD3N2
10 Eunos Road B, #08-04A Singapore Post Centre
Singapore 408600 Date: 16/07/2019
REFERENCE
Insured/Claimant: SEW-EURODRIVE FTE LTD Policy No: MCV18A00038900
Date of Loss: 14/05/2018 Nature of Claim: OD Claim No: DMCV1200024H/JG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBH4360T
Make & Model: QOPEL COMBO, 1.6 (M) Engine No: 263A90008105265
Reg. Date: 31/05/2018 {Man. Year: 2017) Chassis No: WOLEWZS 180624858
Caolour: Silvar Odometer: 8455 km
Engine Capacity: 1586 cc
Parket Value/New Car  $556,000.00
Sum Insured (S5): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/ 6OR16 Rear Tyre Size: 195/ BOR16
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear B mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values reprasent the remaining fre roads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 12.968.60 9,134.20 3.834.40 29.57
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.550.00 5.150.00 2,400.00 31.79
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (35) 20,518.60 14,284 .20 6,234.40 30.38
Approved Total (Overridden) (55) 11,650.00
- Excess (5§) 375.00 375.00 0.00 0.00
(55) 20,143.60 11.275.00 B,868.60 44 .03
+ GST 7.00/7.00% (5%) 1,410.05 789.25 62080  44.03
MNett Amount (S5) 21.553.65 12.064.25 9,489.40 44.03
INSPECTION
Date of Assignment: 22/05/2018
Date Inspacted: Z3/05/2010 Inspected At: First Autoworks Pte Lid (HQ)
23 KAKI BUKIT AVE 4 #04-01 SOUTH
WING
Singapore 415833

Estimated Period of Repair: 7.0 days

Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the me and place of inspection stated herein. Such inspechion has been camed oul fo the besl of our
knowledge and abdity bul any offer fability under @ny ofhar circumatances s hereby srprassly sxcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/7/2019



Adjuster Report Page 2 of 4

REPAIR DETAILS -

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 16 Jul 2019)

Parts: 144 OPEL COMBO 1.8 (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Slandard List)

Print Code: (Unsubmitted, no print-code for GBH4360T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

[ numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in rul'mm_:t; catalogue are EI’HEBd with an asterisk *,

Recommended Parts

No. Qty E:ﬂ Particulars Condition  Repairer's Amount
1 1 *FRONT BONNET Distorted 662.00FL *662.00FL
2 1 *FRONT BONNET HINGE RH Bent 122.00FL *122.00FL
3 1 ‘FRONT BONNET HINGE LH Bent 184.00FL *1B4.00FL
4 1 *FRONT BONNET STOPED SET Not 112.00FL *-FL
Necessary
5 1 *FRONT BONNET VEHICLE MODEL LABEL Necessary 30.00FL  *30.00FL
L] 1 *FRONT BONNET VEHICLE PAINT LABEL Necessary 4200FL  *42.00FL
[y 1 *FRONT BONNET INSULATOR Crumpled 154.00FL *154.00FL
8 1 LTB?ET.T BONNET INSULATOR ENGINE EARNING Necessary 48.00FL  *"4B.00FL
9 10 *‘FRONT BONNET INSULATOR CLIP Necessary 6500FL  *30.00FL
0 1 *FRONT BONNET LOCK Damaged 14200FL *142.00FL
11 1 *FRONT BONNET LOCK CABLE Nol 115.00 FL *-FL
Mecessary
12 1 *FRT BUMPER Dislorted 1,194.00 FL *1,194 00FL
13 1 *‘FRT BUMPER FOG LAMP LH Nol 196.00 FL *-FL
Maceassary
14 1 *FRT BUMPER FOG LAMP RH Not 186.00 FL *-FL
Necessary
15 10 *FRT BUMPER CLIP Necessary 65.00FL "40.00 FL
168 1 *FRT BUMPER SPONGE Cracked 160.00FL *180.00FL
17 1 *FRT BUMPER REINFORCEMENT Benl 36200FL *362.00FL
18 1 *FRT BUMPER NUMBER PLATE BASE Cracked 58.00FL *58.00 FL
19 1 *FRT BUMPER SIDE RETAINER RH Wecessary 18.00FL *1B.00FL
20 1 *FRT BUMPER SIDE RETAINER LH MNecessary 18.00FL  *1B.0DFL
21 1 *FRT BUMPER TOP CENTRE RETAINER Damaged M200FL *112.00FL
2 1 *FRT BUMPER LOW LIP Nol 17400FL *-FL
Mecessary
23 1 *FRT GRILLE ASSY Cracked 364.00FL *364.00FL
24 1 *FRT HEADLAMP RH Cracked 678.00FL *67B.00FL
25 1 *FRT HEADLAMP LH Cracked 678.00FL “678.00FL
26 1 *AJC CONDENSOR Dented 1,178.00FL *1,178.00 FL
2T 1 *AJ/C PIPE SUCTION (COIL TO CONDENSOR) Not 578.00FL “-FL
Necessary
28 1 *A/C PIPE DISCHARGE (CONDENSOR TO Not 578.00FL *-FL
COMPRESSOR) Necessary
2 1 *AJC CONDENSOR AIR GUIDE TOP Cracked 110.00FL *110.00FL
30 1 *A/C CONDENSOR AIR GUIDE LOW Cracked 167.00FL *167.00FL
N A1 *RADIATOR Dented 1,170.00 FL *1,170.00 FL
a2 2 *RADIATOR TOP MOUNTING Not 12.00FL “-FL
Mecessary
B 2 "RADIATOR LOW MOUNTING Nal 16.00FL *-FL
Necessary
34 1 *RADIATOR INLET HOSE Not 116.00FL *-FL
Necessary

1

Reporl was unsubmitied during this print-out. |
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No. Oty Fa"  Particulars Condition Repairers  Amount

3B 1 “RADIATOR OUTLET HOSE Not 108.00 FL *FL
Necessary

E 1 *RADIATOR FAN COWLING Cracked 336.00FL *336.00FL

37 1 *RADIATOR FAN BLADE & MOTOR Damaged 807.00FL *907.00FL

38 1 *RADIATOR SPARE TANK Not 284 DOFL *-
Necessary

32 1 *RADIATOR SPARE TANK HOSE INLET Not B6.00FL *-FL
Necessary

40 1 *RADIATOR SPARE TANK HOSE OUTLET Nol 8B.00FL *FL
Necassary

41 1 *RADIATOR SUPPORT PANEL TOP CENTRE Bent 510.00FL *510.00FL

42z 1 *FRT HEADLAMP LOW PANEL LH Not 220.00FL *FL
Necessary

43 1 *FRT HEADLAMP LOW PANEL RH Not 220.00FL -FL
Necessary

4 1 *P.S.F COOLER PIPE Not 389.00 FL *-FL
Necessary

45 1 *TURBO INTAKE COOLER Dented 1,146.00 FL *1,146.00 FL

46 1 *TURBO INTAKE COOLER HOSE INLET Not 292.00FL *-FL
MNecessary

47 1 *TURBO INTAKE COOLER HOSE OUTLET Mot 216.00FL *-FL
Mecessary

48 1 *FRT FENDER RH Buckled 352.00FL *352.00FL

448 1 *FRT FENDER INNER SHIELD RH Not 220.00FL =-FL
MNecessary

50 10 *FRT FENDER INNER SHIELD CLIP Not 65.00FL “-FL
Necessary .

5 1 *FRT FENDER LH Buckled 352.00FL *352.00FL

52 1 *FRT FENDER INNER SHIELD LH Not 220.00FL *-FL
MNecessary

53 1 *FRT WIPER GARNISH Nol 212.00FL *-FL
Mecessary

54 1 *FRT NUMBER PLATE Cracked 3500F5 *35.00FS5

5 1 *POWER STEERING FLUID Mecessary 2000FS "20.00FS

56 1 *RADIATOR COOLANT Necessary 2000Fs "20.00FS

F=Franchise part. S=Spchett. L=ListiemDisc

Sub Total (S§) 16,192.00 11,399.00
= List item Discount on L ltems 20.00/20.00% (S%) 3.223.40 2,264.80

Total Parts {5§) 12,968.60 9,134.20

[ Report was unsubmitied during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Particulars

Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1

TO DISMANTLE /| RENEW THE ACCIDENT DAMAGED
PORTION, TO PANEL BEATING, RESHAPE,
STRAIGHTEN, ORIENTATE AND ALIGN REPAIR /
REPLACEMENT PARTS.

CARRY OUT SPRAY PAINTING ON AFFECTED AREAS,
FRT BUMPER, FRT BONNET, FRT SUPPORT PANEL, FRT
FENDER LH, FRT FENDER RH, FRT DOOR RH, FRT
DOOR LH.

TO DISCONNECT WIRE HARNESS OF ELECTRICAL
COMPONENT TO FACILITATE REPAIRS, RECONNECT
AND CHECK ELECTRICAL FUNCTION AFTER REPAIR.

TO REMOVE AND REFIT AIRCON CONDENSOR,
VACUUM, REFILL AND CHECK AIR CON GAS SYSTEM.

TO REMOVE AND REFIX RADIATOR AND CONDUCT
PRESSURE TEST.

TO CONDUCT RESET OF ENGINE LIGHT ON.

Gross Labour Cost [S§)

New

New

MNew

Mew

M

3,300.00

3,000.00

600.00
120.00

350.00

2,200.00

2,100.00

300.00

BO.0O

350.00

7,550.00

5,150.00

Reporl was unsubmilted during this print-out.

<END OF ESTIMATES >
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