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Nivitha (LKK Auto)

From: Chong Boon Sen <bc-c-nsen.chnng@sg.cntaiping.com:

Sent: Wednesday, 22 May 2019 2:48 PM

To: Motor Claims

Ce: ‘assignments’

Subject: RE: THIRD PARTY CLAIM OF SJJ1962X & GY1 634A ACCIDENT ON 22,05.2019 / our

refa: snm19d202259

WITHOUT PREJUDICE
Dear Sir,
We will be assigning M/s LKK Auto Consulta nts Pte Ltd to survey your client’s vehicle.

Aside to LKK,
Please proceed to survey the third party vehicle on WP basis,

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaipingcom | FB: www.facebook. com/chinataipingsg/ | WeChat:  ‘F#i Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (B5) 63856171 | M: (B5) XXX XXXX | F: (65) 6222 1033

From: Motor Claims {maiIm:motnrr:laims@aumcare.cum.sg]

Sent: Wednesday, 22 May, 2019 2:46 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: THIRD PARTY CLAIM OF 5J11962X & GY1634A ACCIDENT ON 22.05.2019 / our refa: snm19d202259

Dear Boon Sen,
Our selection surveyor is Kenneth Kong
Thank you

With Regards,
Angela Tan
Claims & Admin Executive

5in Ming Autocare BFG Pte Ltd

176 5IN MING DRIVE, #02-05 SINGAPORE 575721
Email: motorclaims@autocare.com.sp

Tel : 6455 0600 | Fax : 6455 5192




From: Chong Boon Sen [maiim:hnunsen.chong@sg,cntaiging.mm]

Sent: Wednesday, 22 May, 2019 2:39 pMm

To: motorclaims@a utocare.com.sg

Subject: RE: THIRD PARTY CLAIM OF S1J1962X & GY1634A ACCIDENT ON 22.05.2019 / our refa: snm19d202259

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUEI
HONG FOOK CHOY
AING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIJIE

MARCUS CHUA

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033



W: www.sg.cntaiping com | FB: www.facebook com/chinataipingsg/ | WeChat: 4 T'#i3 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Wednesday, 22 May, 2019 2:21 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; motorclaims@autocare.com.s

Cc: Angie Foo <angie.foo@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: FW: THIRD PARTY CLAIM OF SJJ1962X & GY1634A ACCIDENT ON 22.05.2019

Dear Boon Sen,

Please conduct PRS — TP: $JJ1962X (SNM19D202259) soonest possible.
File with OIC = Boon Sen - 63896171

From: Motor Claims [mailto:motorclaims@autocare.com.sg)
Sent: Wednesday, 22 May 2019 2:12 PM

To: Claims Dept of CTl <claimsdept @sg.cntaiping.coms>
Subject: THIRD PARTY CLAIM OF $JJ1962X & GY1634A ACCIDENT ON 22.05.2019

To: China Taiping Motor Claims Dept. (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS DAY
PURSUANT TO

PARAGRAPH PHOTOCOL FOR NIN-INJURY MOTOR ACCIDENT CLAIMS (NIMA)

ACCIDENT INVOLVING 5)J1962X & GY1634A ALONG ROBINSON ROAD JUNCTION MCCALLUM STREET ON
22.05.2019

We are repairer for TAN TENG HENG the owner of vehicle no 5JJ1962%.

Please be informed that the said vehicle can inspected at the following venue:

5in Ming Autocare BFG Pte Ltd
176 5in Ming Drive #02-05 Singapore 575721

Tel: 6455 0600 Fax: 64556192 Email: motorclaims@autocare.com.sg

Contact Person: Angela Tan

Please also provide us a list of 10 ors as your nominated SJE (Single Joint Expert

PLEASE ARRANGE OFFICER-IN-CHARGE TO LET US KNOW ASAP |F WE COULD DO DIRECT SETTLEMENT FOR THIS
CASE.

Thank you

With Regards,
Angela Tan
Claims & Admin Executive

o)

Lora T e L.
.......

5in Ming Autocare BFG Pte Ltd
176 5IN MING DRIVE, #02-05 SINGAPORE 575721



Email: motorclaims@autocare.com.sg
Tel : 6455 0600 | Fax : 6455 6192

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://’www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www. symantece loud. com




MEMATB0GE0TE | Sin M
ENTRY DATE & TIME; 2
SUBMITTED BY: Angela T

g Autocana BFG Pha Led - HO
2019 12;30
an Chin Chin

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pliase report correctly the details of the accdent 1o speed up the claims process

Z, This Form must be completed by the Policyhalder andiar the Authorised Driver

3. Information provided must be as truthful and accurale as passible. Any wilful misreprasentation or witholding of material facts may allow Insurance companies to
repudiate palicy liability.

4. The issue and acceptance aof this Form by msuranos companies is nal an admisaion of polcy liabilty on the parl of the insurance companias.

5. Any false reporting may be referred to the Police for Investigation.

&. This report will be forwarded by the insurers of the GlA Records Management Centre estahlished by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this repart will, for a fee. be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and io coples of the report being made availabie
aforesaid

ACCIDENT STATEMENT

Date Of Report 22/05/2019 12-30
Date Of Accident 22/05/2019 08:05
Exact Location OF Accident ROBINSON ROAD JUNCTION MCCALLUM STREET
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SJJ1962X
Insured/Policyholder
MName Of Registered Owner TAN TEMNG HENG
MRIC Mo 7319212
Email Addrass ELSONTTHEYAHDO.COM.SG
Mobile Phone Mo (LOCAL) +65-93375336
Alternative Phone No OTHERS-93375336
Vehicle Particulars
Manufacturer TOYOTA
MModel CAMRY-2.4 (A)

Exact Purpose for which vehicle was being used at

: PR HIRE & REWARD
time of accident

Are you claiming under your own insurance policy

for repair to your vehicla? e

If No, Please state aclion to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHEMNSIVE

Fleet Policy MO

Palicy Mumber 5095685176-01

Cover Note Number DRIVO CLASSIC

Driver

Mame of Driver TAN TENG HENG

NRIC No 57318212

Date OF Birth 28/05/1973

Occupation OUTDOOR

Date Of Driving Pass 06/08/1994

Driving Experience 24 YEARS AND 8 MONTHS
Gender MALE

Mobile Mumber (LOCAL) +65-03375336
Fax Mumber

Contact Number OTHERS-93375336

EMail Address ELSONTTHEYAHOO.COM.SG

Page 1of 20



Address

Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved In this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
solicitingfoffering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reparted to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

& BOON KENG ROAD
#14-148

330008
NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO

NO

NO

YES

N

NO

WO

YES
YES
WO

GY 16344
NISSAN NV350

COMMERCIAL VEHICLE

CHUA PECK BOON
57538993.

Fage 2 af 20



Sketch Plan Pg. 1
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CHINA TAIPING INSURANCE (S) PTE LTD
105 CECIL STREET #18-00 / #19-00 / #16-01/02
THE OCTAGON SINGAPORE 069534

Attention : Motor Claim Department
Contact : 6389 6111 Fax No. : 6222 1033

Aer /%7,4;#”
E/ Ly © 2350/
/Z'/.-OM? ,A;é"_/ E?*:'ff

- -
Sin Ming Autocare BFG Pte Ltd
176, Sin Ming Drive 202-05
Sin Ming Autocare Complex
Singapore 575721 4 L
Tel : (65) 6455 0600
Fax + (65) 6455 61492
Wiehsite: MWW AUIDCATE, COM S8
GST Reg. MNes 20-0210033-N

Estimate : E19/2493

Date : 22/05/2019
Vehicle Num. : SJJ1962X
Make/Modeil : TOYOTA CAMRY-2008

Chassis/Eng# : MROSIBK4007020747/2AZE 113963
Accident Date ; 22/05/2019

Claim No. : BFG

Reference : TP CLAIM

Policy Mo, : 50956851 76-01

SN Quantity  Particular éﬁ{‘rx Unit Price  Amount §§
LIST ITEMS
1. 1PC FRONTBUMPER (4 -Feo J’E’;’"f 617.00 ——
2. 1PC RADIATOR GRILLE S 57000 X
3 1PC FRONT BUMPER SIDE RETAINER LH BT {4500 —
4. 1PC FRONT FENDER LH 640.00 «—
5. 1PC FRONT FENDER INNER SHIELD LH 217 198,00 —
6. 1PC HEADLAMP Y et 1,209.00 t—
7. 1PC FRONT DOOR LH 7114700 ¥
List TotalS§ : 4,526.00
25.00% Discount S§ : 1,131.50
3,394.50
SPECIAL NETT ITEMS :
1.  6PCS FRONT BUMPER CLIPS 500 ““ 3g00—
2. 3PCS FENDER CLIPS Ay 500 4 1500 A
3. 6PCsS FRONT FENDER INNER SHIELD CLIPS LH 500 M 3000 —
Special Nett Total 5§ - 75.00
LABOUR : 5?,,
TO PANEL BEATING ALL AFFECTED AREAS G 600.00
TO PUTTY & SPRAY PAINT ALL AFFECTED AREAS e? 800.00
TO APPLY ANTI-RUST 100.00 -?“Y
Labour Total S8 1,500.00
N E &OE. Total S§ : 4,969.50

for Sin Ming Autocare BFG Pte Ltd
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+..CLAIM SUBFOLDER...(Pending for Survey Report)

thed | Ad] Assigned | Adj Rpt :—'--I: Ubmitte ' ns Auth'ed Status

| CLAIM SUBFOLDER TRACKING

Case ll'.-| Fior Est Subimi
Main | 24 May 2019 E;Tgf e S92 200,00 |22 30000 ::::t:ﬂ e
| _Edit Adj Ryt | Edet Estimates | | view Rot | Cancel Case | .

Reference Claim Details

(CLAIM SUBFOLDER DETAILS
Insured: 0, Co.Reg. No.: 0

Main ;
Claimant: TAN TENG HENG, ID: 573192121

Vehicle Reg. ; . |22/05/2019 09:00 - :59
| Now: 51J1962X — Dat'e nf_Loss. [128 Months and 18 Days From LTA Reg Date (Man r)]
|Claim Type: | TP / SNM19D202259C02 Policy/Cover | nyevsn3no13019000

Note MNo.:
Vehicle Reg.

' Policy No. |
Honlsurguy GY1634A {Claimant): | 50956851 76-01

| | . | ) ) R |Excess: 550.00 ) : 1
|Repairer: | Sin Ming Autocare BFG Pte Ltd (HQ) 176, Sin Ming Drive #02-05, Sin Ming Autocare Complex, 575721 Sin Ming - Tel: 54550600
_ IHHZ':I?,:;:Q China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Alfred Toh - 6382 §183]
| Claimant's )
| Ingurer:

Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 04/06/2019] |
'ASSOCIATED MAIL RECEIVED '

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

View All | Compose Case Mail |
There are no mail for this case,

| ALL ASSOCIATED TASKS™

View all I Search Tasks I Create New Tasl':.l Complete I

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Daone?
Mo results,

hﬂps:ﬂsingapnm.mrimen.mn#claln‘lsﬁndax.cfm?"rusEtmx=Iv1TRadjuster&fusaamlnn=dSp_::lmheadaf&c.aseid=825343hxﬂd=3ﬂ4911&CFID=50&B... 12



10/16/2019 Merimen e-Claims

hﬂps:ﬂsingapnle.marlman.mrr|ﬁ:Iﬂimsfmde:i.cfm?fusaboFMTRadjuStv&r&fuseacﬁun=dspwdmh&adar&casabd=ﬂ.25343-&axlbd=3049I‘I&GFTD=EI'.'IHE... 22



10M18/2019 Merimen e-Claims

Claim Documents

*S$1J1962X (SNM19D202259C02)
[GY1634A]
TP
TAN TENG HENG
May 22 2019 9:00AM
[0]
Sin Ming Autocare BFG Pte Ltd

Upload Documents | Upload Photos | Cempose New Letter |

Video
|sin Ming Autocare BFG Pte Ltd (HQ)

Mo |Finalized On
|Video - Accident . i
ii 22/05/19 12:46 | [Linked Accident Report Documernts] o

View | View in Browser T |

lparpage v | I!,.
Thumhna:l Prmt

Load MP4 |
e ]

|1 per page Y| -
Sin Mmg Autocara BFG Pte Ltd [Hq: ' ]'H-ii.:mbnail Print |
Accident st - © woarm | |

Accident ﬂl.nhmtl'lt

Am:ument Repnrts

-_Nn Frnallzud COin
11 22/05/19 12:50

Photos/Images 3 per page v @
Mo |Finalized On Sin Ming Autocare BFG Pte Ltd (HQ) [ Thumbnail | Print
3 Accident Photo 7
_1 SWORR 12:37 [Linked Accident Rzport Dacuments] © | wac | @
; Accident Photo ' | e
2 |22/05/19 12:37 ILriond Aucident Report Documents) (1] Load PG i
. Accident Photo
_3_ 22.:'1:-5!1'.? 12:37 [Linked Aecigent Report Documants} _ & | Lcadrc | @
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
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10/M16/2019

Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 1sssor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTI9009031/KQD352
Data: 16M 02019
REFERENCE
. . China Taiping Insurance (Singapore) ; )
Handling Insurer: Pte. Ltd Palicy No: DMCVEN30013019000
ﬁi:tmant Vehicle SJI1962X Insured Vehicle GY1634A
Date of Loss: 22/05/2019 Nature of Claim: TP S':_"m SNM19D202259C02
DESCRIFTION IFICATION OF WVEHI
Reg No: 5JJ1962X
Make & Model: TOYOTA CAMRY, 2.4 (A) Engine No: 2AZE113963
Reg. Date: 04/09/2008 (Man. Year: 2008) Chassis No: MRO53BK4007029747
Colour: Metallic Pearl White Cdometer: 283074 km
Engine Capacity: 2362 cc
Market Value/New Car Price:  N/A
Sum Insured (S8); Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 215/55R17 Rear Tyre Size: 215/55R17
Front Left Side: Michelin 3 mm Rear Left Side: Michelin 2 mm
Front Right Side: Michelin 3 mm Rear Right Side: Michelin 2 mm
The above values represent the remaining fyre freads deplh
_C_(:‘.'_Sf OF CLAIMS i Repairer's ' 'J}é‘fuatar‘s Difference Diff %
Parts 3.469.50 2,093.02 1,376.48 39.67
Miscellaneous Items 0.00 0.00 0.00
Labour 1,500.00 a870.00 630.00 42.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 4,969.50 2.963.02 2,006.48 40.38
Approved Total (Overridden) (S$) 2,350.00
(S%5) 4,969.50 2,350.00 2,619.50 52.71
+ GST 7.00/7.00% (S$) 347.87 164.50 183.37 52.71
Nett Amount (S$) 5,317.37 2,514.50 2,802.87 52.71
INSPECTION

Date of Assignment:

Date Inspected:

Estimated Period of Repair:

24/05/2019

24/05/2019 Inspected At:

4.0 days

Sin Ming Autocare BFG Pte Ltd (HQ)

176, Sin Ming Drive #02-05, Sin Ming Autocare
Complex

Singapore 575721

Adjuster: KENNETH KONG

Manager: SHIAU CHAN

NOTE: This repont represents our findings at the time and place of inspection stated herein. Such inspection has been camied out to the best of our knowledge and
ability but any ather lability under any other circumstances is hereby expressly excluded.

hitps:/'singapore. merimen.comiclaims/index. cimPfusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8263438exlid=304011ACFID=60R864. .  1/4
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THE VEHICLE HAS NOT SEND IN FOR REFAIRS.

{REPAIR COST NOT CONCLUDE)

hnps:Hsingapnre.merimn.mm.fulalmsﬂndex.::frn?fuﬁehOFMTRadiuster&fus&ar.lic:n=gan_prinlrpl&:caseid=326343&emi=34}4511&EFID=EU«B-BE4... 2/4



10/16/2019 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MRM-SG ersion: 1.0 (Last Synchronised: 16 Oct 2018)
|Parts: 143 TOYOTA CAMRY 2.4 (A) (Catalogue:Merimen Singapore 1.0) .
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJJ1962X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the lasl estimate page

|Further Info: |tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “FRONT BUMPER Buckled/Cracked 617.00FL *518.70FL
2 1 *RADIATOR GRILLE Serviceable 570.00 FL *FL
3 1 *FRONT BUMPER SIDE RETAINER LH Distorted 145.00 FL *145.00 FL
4 1 *FRONT FENDER LH Bent 640,00 FL *640.00 FL
5 1 *ERONT FENDER INNER SHIELD LH Distorted 198.00 FL *198.00FL
i 1 *HEADLAMP Mig Cracked 1.209.00FL *1,209.00FL
T 1 *FRONT DOOR LH Repair 1,147.00 FL *FL
8 & *FRONT BUMPER CLIPS MNecessary 30.00FS *30.00FS
9 3 *FENDER CLIPS Mot Mecassary 15.00FS *FS
10 6 *FRONT FENDER INNER SHIELD CLIPS LH Mecessary 30.00FSs *30.00FS
F=Franchise part. S=Spetlett, L=ListitemDisc. : —

Sub Total (5%) 4.601.00 2,770.70

- List Item Discount on L Items 25.00/25.00% (S$) 1,131.50 67768

Total Parts (S%) 3,469.50 2,093.02

= Report was unsubmitted during this print-out.

h1ips:."."sirbgapore.n‘rErimen.Gun‘dclaims.findeh!.{:fr‘ﬂ?‘fusEbUk=MTRﬂdjusterEhJSEElctiDn=gen _,printmt&cas&id=826343&extid=30£911&CFID=BDBBE-1... a4



10M16/2019 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanaous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO PANEL BEATING ALL AFFECTED AREAS MNew 600.00 400.00
2 TO PUTTY & SPRAY PAINT ALL AFFECTED AREAS New 800.00 440.00
3 TO APPLY ANTI-RUST MNew 100.00 30.00

Gross Labour Cost (S§) 1,500.00 870.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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