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MNivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 22 May 2019 2:29 PM

To: Hui Yang Motor

Cc: ‘assignments’

Subject: RE: TP Claim for SLW8645Z against SGY3795E / DOA: 20/05/2018 / OUR REF:
SNM19D202258

WITHOUT PREJUDICE

Dear Sir,

Our insured have yet to report the accident to us.

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKE,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079208
DID: (65) 63896171 | M: (65) JXOOXX XXXX | F:(65)6222 1033

W: www.sq.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: A°¥i# Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapare 072809
DID: (65) 63896171 | M: (B5) XXXX XXXX | F:(65) 6222 1033

From: Hui Yang Motor [mailto:hui_yang_motor@hotmail.com]

Sent: Wednesday, 22 May, 2019 2:17 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: TP Claim for SLW8645Z against SGY3795E / DOA: 20/05/2019 / OUR REF: SNM185D202258
Importance: High

Dear Sir,

Kindly arrange for Surveyors Kenneth Kong please.

Thank you & Regards,
Marcus Loh




From: Chong Boon Sen <boonsen.chong@sg cntaiping.com>
Sent: Wednesday, May 22, 2019 2:11 PM

To: hui_yang motor@hotmail.com
Subject: RE: TP Claim for SLW8645Z against SGY3795E / DOA: 20/05/2019 / OUR REF: SNM189D202258

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
werkshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUEI
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIJIE

MARCUS CHUA

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance {Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63BI6171 | M: (B5) XXXX XXXX | F: (65)6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: & 1*¥f# Taiping SG 3 Anson
Foad #16-00 Springleaf Tower Singapore 072309
DID: (65) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI
Sent: Wednesday, 22 May, 2019 2:08 PM
To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; hui yang motor@hotmail.com

Cc: Angie Foo <angie foo@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow

=sochow.chee@sg.cntaiping. com>; Elaine Cheong <elaine.cheong@se.cntaiping.com>
Subject: FW: TP Claim for SLW8645Z against SGY3795E / DOA: 20/05/2019

Importance: High

Dear Boon Sen,



Please conduct PRS on behalf of Elaine TP: SLW8645Z (SNM19D202258) soonest possible.
File with Boon Sen - 63896171

From: Hui Yang Motor [mailto:hui yang motor@hotmail.com]
Sent: Wednesday, 22 May 2015 1:34 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: TP Claim for SL\W86457 against SGY3795E / DOA: 20/05/2019
Importance: High

Dear Sir/Mdm,

Please refer to attached Estimate and GIA Report,

Kindly advise us on the Dates and Timing with regards
to the Surveying of the Vehicle Asap please.?

Thank you & Regards,
Marcus Loh
6451 5752

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www, symanteccloud. com




MHYM13065713 { Hui Yang Matar Pte Ltd - HQ
ENTRY DATE & TIME: 21/05/2019 17:28
SUBMITTED BY. Loh Siang Chuan Marcus

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process,
Z. This Form must be compleled by the Policyholder andior the Authorised Drivar.

3. Infarmalon provided must be as truthful and sccurate as possible, Any wilful misrepresentation or witholding of materlal facts may allow insurance companies to
repudiate policy Rability.

4. Tha issue and accoptance of this Foem by insurance companies is not an adméssion of policy liability on the part of the insurance companios.

5. Any false reporting may be referred to the Police for investigation.

&, This report will be farwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapare (GIA] for
archiving and that copies of this raport will, for a fee, be made avallable upon application by interested parties.

7. By the lodgement af this repart to the insurers, you hereby consent to the archiving of this report at the cantre and lo copies of the repert being made avallable
aforesaid

ACCIDENT STATEMENT

Date Of Report 21/05/2019 17:38
Date Of Accident 20/05/2019 11:56
Exact Location Of Accident JUNCTION OF Y10 CHU KANG RD & AMK AVE 5 TWDS SLE
Country/State of Loss SINGAFPORE
DETAILS OF OWN VEHICLE
Wehicle Registration Number sSLWae45L
Insured/Policyholder
Name Of Registered Owner ACE FLEET MANAGEMENT PTE LTD
Co Reg No 201710814N
Email Address SQUARECAR1Z23@GMAIL.COM
Mobile Phone No
Alternative Phone Mo OFFICE-86667800
Vehicle Particulars
Manufacturer TOYOTA
Model WISH-1.8 CVT (A}

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? B

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE
Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy YES

Policy Number 009994511

Cover Note Number

Driver

Marme of Driver YAZID BIN MOHAMMAD
NRIC No ST733373H

Date Of Birth 101111977

Occupation INDOOR

Date Of Driving Pass 1710772000

Driving Experience 18 YEARS AND 10 MONTHS
Gender MALE

Maobile Number (LOCAL) +65-91542644
Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 12



Address
Fostcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehigle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)

involved in the accident

VWas any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

BLK 158 WOODLANDS STREET 13
5730158

NO

OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME: ; HAMIDAH
GENDER: : FEMALE

NO

NO

PLEASE REFER TOQ ATTACHED SKETCH PLAN REPORT

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

\ehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Wehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

FPostcode

Insurance Company Mame
MWature Of Damage

Mo, Of Passenger (Including Driver)

YES
NO
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

SGY3ITH5E

FPRIVATE CAR

Page 2 of 12



Sketch Plan Pg. 1

SKETCH P

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be ¢ leted by the Policyholder and/or the Au D ¢

3. Information provided must be as truthful and sccurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to diate policy lial 2

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy lability on the part of the insurance
EENTIE AE S

5. Any false reporting ma referr i tion.

6. The regort will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA] for archiving and that coples of this report will for & fee be made available upon application by
interested parties.,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aloresaid.

E. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

2} My insurer, my workshop and the General insurance Assoclation of Singapore ["GIA™) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s] who have insured vehicle|s) involved in this accident (2l insurer(s) who have insured
vehicle|s] involved in this accident shall be collectively referred ta as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authosity of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of -

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

[ii) investigating the accident and/or my daims;

liiipcarrying out andfor dealing with my instructions or responding to any enguiries by me;

{Iv] administering my claims [including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about defivery of the tame as well as on the
external cover of envelapes/mail packages); and/far

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.[callectively the
“Purposes”}

{&)  allinsurer(s) who have insured vehiche(s] invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or more of the above Purposes; and

{e}  my Persanal Information may/can be disclosed by any of the Insurers and/for GIA to their third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d}  my Personal Information will alse be coflected and used to compile claims history for the purpose of freud detection,
imvestigation and management in present and all future claims,

{e] the information so collected under (d} above may be shared [ disclosed:

{i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enfercement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders, )

[ ,
T S i
FEELML. o AT A~T0)
L ! L '|
(=] 2 { 12 o
\#t, %E o/ -y & \3- iy
bR LR yif i “ \ gt A
Nk L%{ (| | NFopi
Pnliq.mld-er'sggnature__ = urlutr'g-%igna!un.- = 'qupuﬂlrlg; Centre Personnel’'s Signature
Date & Time: [If drivér is not the pelicyhalder) Hame;

Date & Time; HRIC/FIN Na.:
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Sketch Plan #2 Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT

On J0*W May 201q a3 aboud 5z AM , | vells

SU) FeUs Z wos j.-aUu,.L"ﬁﬂ J;r'DJ"'.:J Mie Chy mang E-.,I

fLuL.fl(df SLE ?Jé#';»f{ Pag mﬁ.:i— on of }‘#ﬂq Me ki pjpﬁ 5

Lj."f'!"_* 1?\L‘ﬂ-4'm1hul" (heogn I.Aru }‘i ) llllr“'“'L o the 'H]”*-k laie '\.Cl:_r'l-l

the et Yaowelling -\ramﬂﬁr saddenly vehige B cobdéd

oMo r'h:-u" Lant llfCr-\ Jml.[(\ | drt';!)z{ o Ahwe B8O

ekt kiccsk to Cweck o e damdge and £ | tqnn,u'

Do iculars -[\I."-'-*"”} e Ll]'l Ver Lh'_jg..u | ﬂ)—d;j et 14 LLI‘j-E: 1"-! S

alr whnicl, e didn'+ aee my uvelticle Ve aacesd
. : T t 3
0 cdaim  danidst  Wie guradce

/H"‘\
DECLARATION f “phor
IfWe declare the f i iculars are true in M? respect, i e“ /“’ '\ll-r_
(o, VB r » ? )5
|
B\ 4 Ui \- S
Pulu:rhuﬂtr 5 Siinltl.lh"_ Driver's Smnilure ﬂep{:}tmg Centre Personne!'s Slgnature
Date & Time: | driver Is not the policyholder)

Date & Time HHH:#FIN Wo.
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RENTAL AGREEMENT Pg. 1

ACE FLEET MANAGEMENT PTE LTD

= - L&
237 ALEXANDRA ROAD #02-03 THE ALEXCIER SINGAPORE(159929)
RENTAL AGREEMENT

Kindly Al up -l.rnd'rl_-.auurﬁfl below : AT 2

cmuanﬂ:---rﬂh_,n (i carpLATE : (| LU\ (1) 7

!HmEn-suAu:; _\T;h}'ﬂ& F’h*'\ Pf"l{}-'i*hﬁr’“‘d | |

DoOB: | IF i" ]r’| 1}

TEL; FYCIY

. ydah Y§ (28215
v g i) . ' ~ ] ! A IR AY;

ADDRESS ."||-! ll"\.l'l'l.-‘LIJIIl'-I”\ l\{ J|':. ﬁ l'_l-: . {:‘l 3 .._I ol i I|

= g2t
| RENTAL DEPOSIT: fﬂ,u,{!—_ﬂ

| NRIC/PASSPORT NO.. C f i 122 ]1:: H
| NEXT OF KINS: Y
L

e e — g =
DATE OF COMMENCE: B 19 - (Eadl 3705/ i J
f = — ]
[ P | : 1
WAL =77 dizay @& {}mu,f (€M B ]
" RENTAL PER DAY: < =
[BANK/ACCOUNTNO:  ('C & 37955 37 reie SHalT
"All Rental Paymenis fo be make lales! by every !:lnﬂiay Th.a.m.tyou |
CONTRACT VAILDITY: o

.I(HI I"-'l L9

[ 1)INSURANCE 1 PARTY EXCESS $2500 /0 . -1
| 2)INSURANCE 3 PARTY EXCESS $2500 4 (So- | 7l |
| IINSURANCE EXCESS FOR OVERSEA WILL BE ED-
4)INSURANCE EXCESS FOR DRIVING LICENCE LESS THEN 2 YEAR AND BELOW 22
YEAR OLD WILL BE DOUBLED
5)WINDSCREEN EXCESS $200 sl s

REMARKS:
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HUI YANG MOTOR PTE. LTD. )k
Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel; 64515752 (2 Lines) . Fax: 64514658
Reg No. 201629438M Vey Aoy
20/05/2019 lf/"’p""‘;z’ %7 20ch
i : FLEET ¥ 4
Owner: ACE FLEET MANAGEMENT PTE LTD e, /fﬁ(:ﬂ }%f-:r
ESTIMATE TO REPAIR TOYOTA WISH 1.8A - SLWB6457 b ‘.-.;’
i
Ipe front LH headlamp ¢ 23750 Phems 1240 2
lpe front LH fender ’gf ¥F 59160 f—
1pe front bumper ~ 54/-2¢ B § 981.90 —
10pes front bumper clip @$5.00 A5 5000 —
lpc front bumper LH side retainer Prrg 13210 —
Ipc front bumper sponge < s 18160 X
Ipe front centre grille assy fis 28210 X
1pe front LH fog lamp cover L, $ 18160 X
Ipc front LH fog lamp chome Jo S 9870 X
$ 4,212.00
less 25% § 1,053.00
$ 3,159.00
wiring s 8000 Y4
tuffkote S 8000 Fe/
spray painting $ 60000 ¥oel
labour charges $ 60000 =, /
Total § 4.519.00
r
LA
N



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoreqno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18008022/KSD3N2

Date: 30/05/2019
REFERENCE
Handling China Taiping Insurance ; :
Insurer; {Singapore} Pte. Lid. Policy No: DMPCSN30691319055
Claimant Insured
Vehicle No : SLVBE4SE Vehicle No : SEYITRGEE
. MNature of Claim
Date of Loss:  20/05/2019 Claim: TP No- SNM18D202258C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLWB645Z
Make & Model: TOYOTA WISH, 1.8 CVT (A) Engine No: 27R0AB58T4
Reg. Date: 06/03/2018 (Man. Year: 2017) Chassis No: JTDGGZOWB0.003162
Colour: Metallic Dark Grey Odometer: 101845 km
Engine Capacity: 1798 cc
Market Value/New Car MIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: West Lake 8 mm Rear Left Side: West Lake & mm
Front Right Side: West Lake 8 mm Rear Right Side: West Lake 8 mm
The above values represent the rermaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,159.00 1,945 80 1,213.20 38.40
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,360.00 B845.00 515.00 3rv.e7
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,519.00 2,790.80 1,728.20 38.24
Approved Total (Overridden) (S%) 2,200.00
(5%) 4,519.00 2,200.00 2,319.00 §1.32
+ GST 7.00/7.00% (S%) 316.33 164.00 162.33 51.32
MNett Amount (S§) 4,835.33 2,354.00 2,481.33 51.32
INSPECTION
Date of Assignment: 22/05/2019
Date Inspected: 271052019 Inspected At: Hui Yang Motor Pte Ltd (HQ)
176 Sin Ming Drive #04-02, Sin Ming
AutoCare
Singapore 575721
Estimated Period of Repair: 3.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/5/2019



Adjuster Report Page 2 of 4

NGTE: This report represents our findings at the fime and place of inspection stated herein. Such inspeclion has been camed out fo the best of our
knowledge and ability but any other liahility under any other circumsiances s herehy expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& i useaction=g... 30/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference |
Part Source: MEM-SG Version: 1.0 (Last Synchronised: 30 May 2019)

Parts: M1-MPY TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

|Print Code: {Unsubmitted, no print-code for SLW8B645Z)

Walidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page .
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. [

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount

1 1 *FRONT LH HEADLAMP Mtg Cracked 1,712.40FL *1,239.50FL
2 1 *FRONT LH FENDER Bent 591.60FL *591.80FL
3 1 *FRONT BUMPER Buckled 98190FL  *581.20FL
4 10 *FRONT BUMPER CLIP Mecessary 50.00FL *50.00FL
7] 1 ‘FRONT BUMPER LH SIDE RETAINER Distorted 132.10FL *132.10FL
B 1 *FRONT BUMPER SPONGE Serviceable 181.60FL *-FL
T 1 *FRONT CENTRE GRILLE ASSY Serviceable 282.10FL *FL
8 1 *FRONT LH FOG LAMP COVER Serviceable 181.60FL *-FL
9 1 *FRONT LH FOG LAMP CHROME Serviceable 98.70FL *-FL

F=Franchise part. L=ListltemDisc

Sub Total (58) 4,212.00 2,594.40
- List Item Discount on L Items 25.00/25.00% (S%) 1,053.00 648.60

Total Parts (S§) 3,159.00 1,945.80

Report was unsubmitted during this print-out.

htps://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=g... 30/5/2019



Adjuster Report

Recommended Miscellaneous |tems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's

Labour Items

1 WIRING MNew B80.00

2 TUFFKOTE New 80.00

3 SPRAY PAINTING MNew 600.00

4 LABOUR CHARGES Mew 600.00
Gross Labour Cost (55) 1,360.00

Page 4 of 4

Amount

15.00
30.00
400.00
400.00

845.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/5/2019



