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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 21 May 2019 5:26 PM

To: Abby Lim

Cc: Admin-D (LKKAuto)

Subject: RE: Our Ref: SNM19D202230-5)D9444D & Yr Ref: GY 3232M Your Ref: SID 9444D

ACCIDENT INVOLVING GY 3232M AND SJD 9444D ALONG X JUNCTION OF
HOUGANG STREET 51 & HOUGANG AVENUE 4 ON 20/05/2019 AT ABOUT 1835
HOURS

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079009
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: A-*¥i% Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 62221033

From; Abby Lim [mailto:abbylim@abwinm3.com]

Sent: Tuesday, 21 May, 2019 5:24 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=

Subject: RE: Our Ref: SNM190202230-5)D9444D & Yr Ref: GY 3232M Your Ref: 51D 9444D . ACCIDENT INVOLVING
GY 3232M AND SID 9444D ALONG X JUNCTION OF HOUGANG STREET 51 & HOUGANG AVENUE 4 ON 20/05/2019 AT
ABOUT 1835 HOURS

Hi Boon 5Sen,

Please assign Adrian Ling.

Can we arrange the survey on 23™ May 20197
Warmest regards,

Abby Lim

Claime Department
DID +65 6713 9410



Abwin Service Pte Ltd
T+656713 9400 | F+656713 9415

MNo. 8 Kaki Bukit Avenue 4
HOT7-A8 Premier @ Kaki Bukit Gate 2 Singapore 415875

From: Chong Boon Sen [mailto:boonsen.chong@sg.cntaiping.com]

Sent: Tuesday, 21 May, 2019 5:16 PM

To: abbylim@abwinm3.com

Subject: RE: Our Ref: SNM19D202230-51D9444D & Yr Ref: GY 3232M Your Ref: SID 9444D . ACCIDENT INVOLVING
GY 3232M AND SID 9444D ALONG X JUNCTION OF HOUGANG STREET 51 & HOUGANG AVENUE 4 ON 20/05/2019 AT
ABOUT 1835 HOURS

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyars to conduct the joint pre-repair survey as a single
joint expert,

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUEI
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIJIE

MARCUS CHUA

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive
Department




China Taiping Insurance (Singapore) Pte. Ltd.
'3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 53BOE1T1 | M: (B5) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: Ao 34 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (BE) XXXX XXX | F:(65) 6222 1033

From: Claims Dept of CTI

Sent: Tuesday, May 21, 2019 2:05 PM

To: Angie Foo

Subject: FW: Our Ref: GY 3232M Your Ref: SJD 9444D . ACCIDENT INVOLVING GY 3232M AND SJD 9444D ALONG X
JUNCTION OF HOUGANG STREET 51 & HOUGANG AVENUE 4 ON 20/05/2019 AT ABOUT 1835 HOURS

From: Abby Lim [mailto:abbylim @abwinm3.com]

Sent: Tuesday, 21 May 2019 12:03 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: Our Ref: GY 3232M Your Ref: SJD 94440 . ACCIDENT INVOLVING GY 3232M AND SID 94440 ALONG X
JUNCTION OF HOUGANG STREET 51 & HOUGANG AVENUE 4 ON 20/05/2019 AT ABOUT 1835 HOURS

Hi Mdm/Sir,

We refer to the above accident.

\We have been appointed by the owner, Ng Khim Hock the registered owner of vehicle no. GY 3232M.
Kindly arrange your surveyor to attend the Pre-repair inspection within 2 working days.

The said vehicle can be inspected at:: No. 8 Kaki Bukit Avenue 4, #07-48 Premier @ Kaki Bukit Gate 2 Singapore 415875

Please note that if you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday,
Sunday andlor Public Holiday, the said workshop will commence repairs thereafter without any further notice or reference to you.

Warmest regards,

Abby Lim
Claims Department
DID +65 6713 9410

Abwin Service Pte Ltd

T +65 6713 9400 | F +65 6713 9415

No. 8 Kaki Bukit Avenue 4

#07-48 Premier @ Kaki Bukit Gate 2 Singapore 415875

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com




This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. symanteccloud. com




SINGAPORE ACCIDENT STATEMENT

[MPORTANT NOTICE
1. Pleasa repart correctly the datails of the accident 1 spead up [he elaims process.
3. This Form must be completad by the Policyholder and/or the Authoriged Driver.

3. Informatlon provided mast be as fruthiul and accurate as pogsible, Any willful msrepragentation or witholding of malarial {acts may allow imsurance comganias 16

repudiate poticy lizbillity

4, The issue and acceptance ol i Form by insurante companies

is mot @ admisskon of pobicy labiity on the part of the insUranGce Compantas.

5. Any false reporting miay be refarred o the Police for investigation.

&. This repor will be forwarded oy the insurars of the GIA Recards tdanagement Centre established by the Genara nsurance fazociation of Singapara (GIA) for
archiving and that copies of this raport Wwill, for 2 f=a, be mada available upan applicatien by intarasted parfies.
7. By the lodgemant 1 this repad to the insurers, yau harety consant in the archiving of this repert at the canire Bnd 1o coples of e raport boing mads availaizle

afarasaid

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

Vahicle Registration Number

Insured/Policyholder
Mame Of Registered Cwner
Co Reg Mo

Email Address

wobile Phone MNo
Alternative Phone Mo
Vehicle Particulars
iManufacturer

Model

Exact Purpose for which yehicle was being used at
time of accident

Avre you claiming under your own insuranca palicy
for repair to your vehicle?

If Mo, Please state action to be takean
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Palicy

Pelicy Mumber

Cover Mote Mumbar

Driver

Wame of Driver

MRIC Mo

Date Of Birth

Decupation

Date Of Driving Fass

Driving Exparience

Gander

Mobile Mumber

Fax Mumber

Contact Mumber

EMail Address

ACCIDENT STATEMENT

DETAILS OF OWN VEHICLE

21/05/2019 10:35
20/05/2019 18:35
3 JUMCTION HOUGANG STREET 51 & HOUGANG AVE 4
SINGAPORE

GY3232M

MG KHIM HOCK
530361600
MNOEMAIL

OFFICE-80273232

TOYOTA
LITEACE 50R

WORK

ro

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

MO

500510832814

MG KIM HOCK

S1180301F

30/03/1956

IMDOOR

221201975

43 YEARS AND 4 MOMTHS
MALE

(LOCAL) +65-20273232

MOERMAIL

Page tof 15



Passenger 1 MAME: : PASSENGER

GEMDER: @ FEMALE
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Sketch Plan Pg. 2

SKETCH PLAN
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Vehicle A GY3232M Vehicle B 51094440

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T was travelling straight ahead from Hougang Strest 31 towards Hougang Street 91. Just when | was crossing the X junciion, vehicle
B made a right tarn from the opposite direction of Houang Street 91 to Houang Ave 4. This resuited in the fronr ares of vehicle B o
hit into the rehl front bumper and fender area of my vehicle A,

&
Declaration
IV declars tha foregaing pasticulsrs ane true in every resnes
v Alen Tang (SN98R2A5)
-:;;P{f'f Cusiomer Care Executive Q@{
2105019 7 1029 TU0SH9 7 10:29 hlotr Service Cenire

Poligyhakder's Signatura / Dale & Tima Drvnra Sgnature (1F driver is rot the polieyholder) ¢ Crate & Time

Witnassad by Reporting Centra Parsonnsd
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AAAGIEITT PARFMOF Rehate Frouning

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Chwmer 1D Type: Business

Owner ID: 61600

Vehicle No.: GY3232M

Yehicle to be Exported; Mo

Intended Deregistration Date: 22 May 2019

Vehicle Make: TOYOTA

Vehicle Maodel: LITEACE 5DR

Primary Colour: Silver

Manufacturing Year: 2004

Engine Mo.: 3C4006161

Chassis Mo CR425010950

haximum Power Output: -

Cpen Market Value: $18.6469.00

Original Registration Date: 07 Mar 2005

First Registration Date: 07 Mar 2005

Transfer Count: 2

Actual ARF Paid: $£934.00
e e e e e e e R

PARF Eligibility: Mo

PARF Eligibility Expiry Date g

PARF Rehate Amount: £0.00
e T e R e i

COE Expiry Date: 06 Mar 2020

COE Category: C - Goods Vehicle & Bus

COE Period(Years); &

PP Paid: $27,286.00

COE Rebate Amount: $4,290.00

Total Rebate Amount: $4,2%0.00

Please note that all future COE renewals for this vehicle can only be for a S-year period, subject to the statutory lifespan (if
applicable) of the vehicle.

The information contained herein is correct as at 22 May 201%

MRS AV na. goy.sqimann/acion/enguirne Retaie By FuDnCoeTtora Lreraginpull f FuisL | IV _ IS ausuEn




2019/6/22 Singapare Used Car Listings - sgCarMart

sGCARMART.COMM
THE OWLY PLACE FOR SMART CAR BUYERS

» Liteace Used Vehicle List (20 vehicles) P Rt S T AP i

Car Model Price Depreciation RegDate EngCap Mileage Company Availability
Toyota Liteace 2.2M (COE till $12,800 £7,540 fyr 21-Feb-2001 2,184cc - Available
01/2021) (Diesel)

Toyata Has Always Baen A Reliable Vehicle, Well Kept Condition!

Office Mo, - -
Marcus - B1130873 |

Toyota Liteace 2.2M (COE till $15,000 46,350 fyr 10-Cct-2001 2,184 cc - Available
09/2021) (Diesel)

Office Mo, - -
Lavain Law - 92283574 |

Toyota Liteace 2,.2M (COE till $18,800 £5,730 fyr 24-0ct-2002 2,184¢cc - SG Motor Link Pte Ltd  Available
08/2022) (Diezal)

5 Doors Diesel Van, Low Fugl Consumption And Durable! Well Maintained By Previous Owner. Come Test Drive To Believe, Call Now For No
Obligation Quate And Encuiry.

Office Mo, - 62508527
Ben Pang - 91122958 | Nikki - 83146959

Toyota Liteace 2.2M (COE till $21,800 $5,560 fyr 23-Apr-2003 2,184 cc = Cars Connect Available
04/2023) (Diesal)

Excellent Linit, Eligible For Eardy Turnover Scheme (ETS), Well Maintained And Serviced Regularly Without Fail. Ideal For Short Term Drive.
Appointment To View Please.,

Office Mo, - -
Mr Yoon - 96869684 | Ms Ong - 98414262

Toyota Liteace 2.2M (COE till $23,500 £5,840 fyr 23-Aug-2003 2,184 cc - Available
05/2023) (Diesal)
Tip Top Condition. New Road Tax.

Office Ma, - -
Doreen Chew - 90686008

Toyota Liteace 2.2M (New 5- $23,800 $4,750 fyr 22-5ep-2004 2,184 cc - Hong Yun Auto Trading  Available
yr COE) (Diesel)

Office Mo. - 63658880
Jason Ong - 98448268

Toyota Liteace 2,2M (New 5- $23,800 £4,750 jyr O1-Apr-2004 2,184¢cc - GF Motor Trading Available

yr COE) (Diesel} Enterprise
Toyota Liteace 2.2M (COE till $23,888 £6,210 fyr 28-Mar-2003 2,184 cc = Available

03/2023) (Diesel)
Mew Paint, Regular Service and Well Maintained. Just Passed Vicom Inspection With New Road Tax Expiring 27.09.2019.

Office No. - -
Josephine Tong - 93678080

Toyota Liteace 2.2M (COE till $23,900 16,010 fyr 13-May-2003 2,184 cc = SE 2000 Motor Leasing  Awvailable
05/2023) (Diesel) Pte Ltd

5 Door Economical Van, High Trade In And Flexible Loan Package Available, Please Call For Viewing Appaintment Now.

Office No. - 62192000

Sam - 98994499
Toyota Liteace 2.2M (New 5- $23,999 $4,790 jyr 12-Apr-2004. 2,184¢cc - Met Link Partners Pte Available
yr COE) ([hasel) Ltd

Very Low Mileage! Possibly The Most Sought After And Reliable Resale Medium Van, Very Low Monthly Installment! Call Now!
Office No. - 67531661

hitps fwaww,. sgearmart. comiusad_carsisearch_result_pricalist_print. php?SA=EMOD=LiteacefRPG=20&VEH=02ENG=04RGO=108AVL=240RD... 1/3




2019/5/22 Singapore Used Car Listings - sgCarMart
Shaun - 96861166

Toyota Liteace 2,.2M (New 5- $24,800 £4,950 fyr 26-Nov-2004 2184 cc - COE Auto Trading Available
yr COE) (Diesel)

Super Rare 1 Owner Only. 5 Door. Low Mileage Done. Previously Owned By A Retired Uncle. Packaged With 5-Years COE, Can Be Sold Without.
Very Onginal Intencr. Sesing Is Believing, Do Come Down And Vi...

Office Mo. - 64589833 / 64571902
Mr Chua - 98181643 | Mr Liauw - 96718933

Toyota Liteace 2.2A (New 5- $24,800 $4,950 fyr 15-52p-2004 2,184 cc - Zenith Motor Pte Ltd ~ Available
yr COE) (Diesel)

Office No. - -
Daniel - 96922249 | Shawn - 97713161

Toyota Liteace 2.2M (COE till $24,888 8,000 /yr 16-Jul-2002 2,184 cc - Available
06/2022) (Diesel)

Most Reliable, Easy To Maintain And Fuel Efficient. Good For Your Mid Size Parcel Delivery. Good Size For Easy Parking, Cheapest In Town,
Perfect Condition, Price Negotiable,

Office Mg, - -
H Lim - 94552324

Toyota Liteace 2.2M (New 5- $25,500 £5,090 jyr 01-Dec-2004 2,1B4cc - Cars Connect Availahle
yr COE) (Diesel)

Excellent Unit, Low Mileage, Engine Well Maintained And Serviced Regularly Without Fail. Ideal For Short Term Drive And For COE Renewal, Can
Alsg Be Used For Enhanced ETS Anytime Later. Appointment To...

Office No. - -

Mr Yoon - 95BR0684 | Ms Ong - 98414262

Toyota Liteace 2.2M (New 5- $25,800 £5,150 fyr Do-Apr-2004 2,184 cc 144,000 km KSL Automotive Pte Ltd  Available
yr COE) (Diasel)

I Owner Only. Mileage Less Than 150K, 5 Doors Japanese Van, Wear And Tear All Replaced. No Undercarriage Noise At All. Well Known For Its
Felability And Low Maintenance Costs, Definitely Cheaper Than...

Office No. - 62660777
Ah Wei - 83086254 | Sam - 84888378 | Kevin - 81825505 | Lee - 97951166

Toyota Liteace 2.2M (New 5- $25,800 $5,150 fyr 02-Sep-2004 2184cc - Avil Motors Pte Ltd Available
yr COE) (Diesel)

Mew 3 Years COE. 1 Owner Toyota Liteace 5 Doors! Tip Top Condition, Well Known For Its Low Maintenance And Diesel Cost! Low Depraciation!
Very Suitable For New Business Start-Up! View To Believe! Hurr..,

Office Mo, - 64756698
Eric - 93848636 | C K - 93869133 | C S Tan - 97293625

Toyota Liteace 2.2A (COE till $25,800 15,460 fyr 12-Feb-2004 2,184 cc - COE Auto Trading Availahle
02/2024) (Dnesal)

Fare duto Gear, Diesel. Class 34 Can Drve, Unigue Colour Paint Wark, The Most Reliable Goods Vehicla! Low Maintenance Costs, Economical
Yot Pawerful, Cheapest In The Market, S0 Hurry Up & Enquire Bef...

Office No. - 64589833 / 4571902 ;
Mr Liauw - 96718933 | Mr Chua - 98181643 |

Toyota Liteace 2.2M (New 5- $25,800 $5,150 fyr 27-Apr-2004 2,1B4cc - Yong Lee Seng Motor  Awvailable
yr COE) (Diesel) |

Evaluated By Vicom, Free & Months Maintenance And 1 Grooming.

Office No. - 68440123
Richmond Tang - 56200045 | Raymond Tang - 96250045

Toyota Liteace 1.5A (COE till $25,800  $6,160 /yr 30-Jul-2008 1,495¢cc - Available
07/2023) [Petrol)

Toyaota Liteace [s The Mast Reliable Goods Vehicle! Low Maintenance Costs, Economical And Powerful. In House Loan Can Be Arranged, Loan
Available. Drive Off With & Peace Of Mind. Call Now To Make An Ap...

Office No. - -
Ben - 85330263 | Mike - 90032021

Toyota Liteace 2.2A (COE till $27,800 $5,8E0 Jyr 13-Feb-2004 2,184cc - Met Link Partners Pte Available
02/2024) (Diesel) Ltd

Pare Auto Diesel Van. New Paint Work Excellent Condition. No Repairs Needed. Hurry And Book A Test Drive Now! Doorstep Viewing Can Ba

hitps:ffwarw sgearmart. comiusad_carsisearch_result_pricelist_print. php?SA=&MOD=LiteaceERPG=20&VEH=04ENG=04RGD=108AVL=240RD .. 2/3
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Please arrange to survey vehicle at

Tl
8 KAKI BUKIT AVENUE 4 - GATE 2 ABWIN Ip%

#07-48 PREMIER @ KAKI BUKIT
SINGAPORE 415875

LINDA LIAD

Date : 25/05/2019 ABWIN SERVICE PTELTD
TP Vehicle No.  :5)D-9444-D DID: 67139417
To - CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD Fax: 67139415
Attn : Motor Claim Department HP: 97519596
Owner : NG KHIM HOCK

NTUC INCOME INSURANCE CO-OPERATIVE LTD
Certificate No.  : 5005108328-14 Accident Date: 20/05/2019
Vehicle No. : GY -3232-M

Make & Model : TOYOTA LITEACE 5 DR

ESTIMATED REPAIR COST DETAILS

lary  |oescripTioN REPAIRAMOUNT |  SURVEYOR APP.
List Item
1 HEADLAMP RH $194.70
1 RH HEADLAMP GARNISH $146.30|
1 RHSIDE LAMP s128.40| 7
1 RHHEADLAMP PANEL $269.30
1 FRONT GRILLE $311.45
1 ERONT FENDER RH s569.50]
1 RH FRONT FENDER INNER SHIELD s186.10]
1 FRONT BUMPER s308.50]
1 FRONT BUMPER REINFORCEMENT $385.30
1 FRONT BUMPER BRACKET RH $95.30
1 FRONT BUMPER RETAINER RH s95.30|
1 FRONT BUMPER FOG LAMP GARNISH RH $150.60
1 RHFRONT SHOCK ABOSORBER $159.60
1 RHFRONT LOWER ARM $385.60
1 RH FRONT KNUCKLE ARM 5320.60
1 RH FRONT KNUCKLE ARM BEARING s65.50| -
Sub Total $3,862.05
Discount 25% on Parts ($965.51)
$2,896.54
Special Nett
10 FRONT GRLLE CLIPS $50.00
10 RH FRONT FENDER INNER SHIELD CLIPS $50.00|
10 FRONT BUMPER CLIPS ss0.00]
1 RH FRONT RIM 5450.00 7
1 RHFRONT TYRE $450.00
Sub Total 51,050.00
Labour & Misc
TO STRAIGHTEN AND PANEL BEAT ACCIDNET AREAS 51,mu.00| ‘feo
Page 1of 2
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ABWIN %

LINDA LIAD
ABWIN SERVICE PTELTD

Date : 25/05/2019

TP Vehicle No.  :5)D-9444-D DID: 67139417
To . CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD Fax: 67139415
Attn : Motor Claim Department HP: 97519596
Owner ;MG KHINM HOCK

NTUC INCOME INSURANCE CO-OPERATIVE LTD
£ 5005108328-14
: GY -3232-M
- TOYOTA LITEACE 5 DR

Certificate No.
Vehicle No.
Make & Model

ESTIMATED REPAIR COST DETAILS

Accident Date: 20/05/2019

lary  |DESCRIPTION REPAIRAMOUNT |  SURVEYORAPP. |
TO SPRAY PAINT ON AFFECTED AREAS s1,00000] o
TO CHECK LIGHTING AND FOCUS HEADLAMP 515000 %5 6
TO CARRY QUT UNDERCARRIAGE REPAIR $250.00 ,_{ o
TGO CONDECT 4 WHEEL ALIGNMENT $15000 Lo
TO APPLY TUFF KOTE ON AFFECTED AREA. $150.00 6,:?
Sub Total 52,700.00
|cros
Sub Total $6,646.54
GST 7% $465.26
Total $7,111.80

page 2of 2

ABWIN SERVICE PTE LTD, 8 KAKI BUKIT AVEMUE 4 - GATE 2, #07-48 PREMIER & KAKI BLIKIT, SINGAPORE 415875

Company Registration No. 2013186856
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CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| l_'_a.;,r [ Notified Est Submitted &d] Assignad |.~‘~-;Jj Rpt |: Adi Submitted l’ru; Auth'ed Sratus _ o
' 22 May 2019 Pending for Survey
| | S50.00 5$5$0.00
Main |22 MaY 2013 17:39 | E’.llt Estimates | :Iew Rpt | Rbgert |
| | _Edit Adj Rt | | cancel Case |

Reference

Show All I

Claim Details Documents

'CLAIM SUBFOLDER DETAILS

[Created by insurer]

| Insured: Co. Reg. No.: -
L Lz :
| Main

]

Repairer:

Main NG KHIMHOCK, Co.Reg. No.: 530361600

 Claimant: ) i - =

| Vehicle Reg. . | 20/05/2019 18:00 - :59

No.: GVaEIan Date of L0SS: | {17 Months and 13 Days From LTA Reg Date (Man ¥r)]

[Claim Type: | TP/ SNM19D202230C02 ':‘:;;?ﬁ;"j‘”’  DMPCSN30316119022

Vehicle Reg. ) " - _

No. $1D9444D f@:'f.“m'iﬁ;]. 5005108328-14

{Insured): | i
| B | Excess: | 5$0.00 B ]
Abwin Service Pte Ltd (HQ) No. B Kaki Bukit Avenue 4, #07-48 Premier@Kaki Bukit Gate 2, 415873 Kaki Bukit - Tel: 6713 9400

Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6382 6111 .,

. [Handled by Chong Boon Sen]

Claimant's
Ins:-urer:

NTUC Income Insurance Co-cperative Ltd (HQ) - Tel:

F:Ij_gster: LKK Auto Consultants Pte Ltd {HQ)

_[Final Rpt due 31/05/2019]

Tel: 6256-3561 ... [Handled by XING GUO QIANG] ..

'ASSOCIATED MAIL RECEIVED

view All | _Compose Case Mail |

There are no mail for this case.

"ALL ASSOCIATED TASKSE

Due Date
| No results.

Priority Type Task Group

View All | Search Tasks | _Create New Task | Complete |
Created On

Subject Handler Assigned By Completed On Done?

I'lllps:nﬂfsinagsnupm‘a.rn-e.-rirr'lllen'l.1:4:::n'ufr.‘.le-Ir\'uaﬂm!am.r::frn'?[l.n::;»atn-cm=

MTRadiustar&fusaat:tjnn=dsp_v:lmhaadew&Jcasaid=&25dﬁﬂ&nxlid=3ﬂdﬁﬂi&ﬂFlD=&B452d5... 112
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hllp».;ﬂsingapma.men'man.cnmﬂ:laimsu"index.r;fm?fusebnxzhl'lTRadjuster&fusaactinn=dsp_cImhaadar&casaid:ﬂzsdﬂaaaxﬁmmsuz&I::FID=BE452-15... 212
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Claim Documents

*GY3232M (SNM19D202230C02)

Upload Documents i Upload Fholos ! Compose New l.ztr.erJ

[SID9444D]
TP
NG KHIM HOCK
May 20 2019 6:00PM

Abwin Service Pte Ltd

Assessment Reports

View | View in Browser ¥

iperpage Y| ¥

‘No_|Finalized On INTUC ir;CcHTIE.I.l'l-s_l.![:'in_l:!.‘_f_‘-ﬂ_-nperi_i[:iw: l:[d (HQ) = 'i:h”“"'-"‘_"'!?.“!i'ﬂntl
1 21/05/1910:44 | Accident Statement € | LoadH™M | |
_Phnmjlmage;i - _ 3perpage ¥ | ¥
'.-rjn__‘F!nalixEd. on NTUC Income Insurance co-—nPETati{re Ltd (HQ) Thumh—ﬁiﬁll!‘riﬂt.
7 Accident Photo
1 |21/05/19 10:41 | % Rapart Docimans) © | Ladis @
. | Accident Photo | :
i |21/05/19 10:41 [Linked Accldent Report Decuments] a £ Load JPG “
; Accident Photo | -
:i 21/05/19 10:41 | Linkad Anr.lde-nt Report Documents] o Load JPG M ]
| e Accident Photo =
j _21'”35'”9 10:41 t [Linked Accident Report Documents] - o Load JPG o |
: Accident Photo g |
s |21/0519 10:41 {Linked Accident Report Documans} €&  loadlkc | ¥
| . Accident Photo —
s 1 .ZI.FDS,FIEI 2091 [Linked Accident Repart Documents] o Load IPG . ﬂ_
: Accident Photo
..? %1;05;19 10:41 {Unked Accident Report Documents] (i) _ Load IPG | ¥ |
s | - Accident Photo :
8 21/05/19 10:41 [Linkes Accident Report Documents] €© | Ladire | ¥ :
; Accident Photo —
9 |21/05/19 10:41 st Acident Report Documns) € | Load PG _ hﬂ_
| : Accident Photo
i_ﬂi 121/05/19 10:41 [Linked Accident Raport !J-c_vwmenuj ; o Load PG [ﬂ
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 |15/01/20 15:59 General View € loadirc ¥
2 |15/01/20 15:58 | General View € | loadFG | ¥
3 |15/01/20 15:59 General View €© | Loadirc | ¥
4 15/01/20 15:59 General View € | Load IPG |
5 |15/01/20 15:59 General View © | loadirc | ¥
6 |15/01/20 15:58 | General View © | Ladirc | ¥
7 |15/01/20 15:59 | General View ©  Loadirc | &
8 |15/01/20 15:59 | General View € | Loadrc | ¥
‘g 15/01/2015:58 | General View © | Ladirc | ¥
10 |15/01/20 15:58  |General View © | losdirc | W
11 |15/01/20 15:59 | General View © | Loadirc | ¥
12 | 15/D1/20 15:59 General View © | wadirc | &
13 |15/01/20 15:59 | General View €© loadirc | @
114 |15/01/20 15:59 | General View © | Loadirc | ¥
15 |15/01/20 15:59 | General View € | adrc | ¥
16 |15/01/20 15:59 General View | €  Load PG
|17 |15/D1/20 15:59 General View | €9 | Load PG | ¥
18 |15/01/20 15:59 General View © | adirc | ¥

rrl'tp:;;.u'fslng,a;:au::mau.n'men"irrmr'n.:;a:m'uﬁ::Ia.irnafirn:la:c.1.::1‘n1"r‘l|.miacl:n:r}-:= MTRdochfuseaction=dsp_docview&domainid=1&coro

le=4&0bjid=8254608exlid=204602&... 13
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I}smsmunt Rﬂpnﬂ:;

1 per page

v @ |

Thumbnail | Print |

No | Finalized On TNTUC Income Insurance Co-operative Ltd (HQ)

19 15/01/20 15:59 | General View © | e | @ |
20 |15/01/2015:59  General View © e &
_21 15/01/20 15:59 General View i o Load PG | W
22 |15/01/2015:58 | General View ©  ladws | @
23 15/01/20 15:59 | General View - © | Load G | I?_l__!
24 |15/01/2015:59 | General View o ©  adrc @
25 |15/01/20 15:50  General View © | LG | ¥ |
26 |15/01/20 15:58 | General View ©  Laws @
27 |15/01/20 15:59 General View € | Load PG
28 |15/01/20 15:59 General View -o | Load IPG "}
26 |15/01/2015:59 | General View © | Load %6 ” .
130 |15/01/2015:59 | General View © | s | @ |
31 |15/01/20 15:58  General View _ @ | Loadps | &
|32 |15/01/20 15:59 General View €© | LoadiG | W
33 |15/01/20 15:58 General View © | Ladrs | @
‘34 15/01/20 15:50 | General View ) © | Loasws | ¥ |
35 |15/01/20 15:59 General View € | Lcadirc | ¥
36 |15/01/20 15:59 | General View ©  Load¥G | & |
37 |15/01/20 15:59 | General View © | Load PG @ |
38 |15/01/20 15:59 General View € | oadirc | ¥ I'
'35 |15/01/20 15:58 | General View ) © | Ladwc | @
40 |15/01/2015:50 | Odometer Reading © | s | @ |
41 |15/01/20 15:50 | General View © | wadwc | @
42 15/01/20 15:59 General View €© | Load G [51_1
43 |15/01/20 15:50  |General View _ © | wadrc | @
44 |15/01/2015:59 | General View €© | Load JPG
45 |15/01/2015:59 | General View © | adrs | W
46 |15/01/20 15:58 | General View © | cadvc | @
47 |15/01/20 15:59 General View @ | wadrs | @
Documentation [1perpage ¥ 1 [15_
'No_|Finalized On [China Taiping Insurance (Singapore) Pte. Ltd. (HQ) T [Thumbnail | Print
1 |22/05/19 17:37  pri contact ) ' © | Loadror |
ET_]-Finalized On NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print

1 [21/05/19 10:43

Sketch Plan

| [Linked Accident Repert Documents]

| Load TIF |

L.

Linked Accident Report Documents

View [View in Browser ¥ |

Amﬁ:ment Reports

|1 per page .'.! @ |

No | Finalized on

TNTUC Income Insurance Co-operative Ltd (HQ)

Thumbnail | Print

1 04/09/19 00:47

Accident Statement

| € | Load HTM

Photos/Images N 3 per pag-e v I @ |
Mo | Finalized On NTUC Income Insurance Co-operative Lid (HQ) Thumhn_nlll#ﬂ?
1 |21/05/19 10:41 Accident Photo © | lcacirc @

2 |21/05/19 10:41 Accident Photo €Y | Load PG @ |
3 |21/05/19 10:41 Accident Photo _ € | Load PG v
4 |21/05/19 10:41 Accident Photo © | loadIPG | E_]

hupe:.f.fsingapora.mriman,cmﬂdahwﬁndau.dm

Jfusebox=MTRdoc&fuseaction=dsp_docview&domainid=1 Rcorole=4&objid=8254698extid=3046024. ..
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|Assessment Reports _l__per_pa'uije v , i~ '_
|Mo  |Finalized On NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print
s [21/05/19 10:41 Accident Photo ' © | Laws | @ |
?5 21/05/19 10:41  Accident Photo _ - € | Load PG | E|_!
[5 21/05/19 10:41 | Accident Photo € | Load PG I. @ |
& 21/05/1910:41  Accident Photo © | adrc | @ |
Ii 51/05/19 10:41 | Accident Photo © | Load PG &aﬂi
10 |21/05/19 10:41 | Accident Photo € | LeeddG | ¥ J
' Documentation . 1__Pg;p_;g_g _ _1. ¥ '
Mo |Finalized On NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail Pri-l'lt|
1 |21/05/19 10:43 | Sketch Plan ' © | LosdTF |

Documents Checklist

Reset | Save | Print ||

‘There are no document checklists configured.

"

Show Remarks Ta: | Handling Insurer
Wote: Remarks are private unless you show |t b other parties,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd {HQ)

hitps:/isingapore. merimen.com/claim

siindex.cim7fusebox=MTRdocafuseaction=dsp_docviewhdomainid=1 &corole=4&0bjid=8254608extid=3046024 .

33




213/2020 Adjuster Report
LKK Auto Consultants Pte Ltd ico.regno199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3/CTI9009010/GAD352
Date: 03/02/2020

REFERENCE
Handiing Insurer: 30 (2P0 Insurance (Singapore) Pte. pjicy No; DMPCSN30316119022
ﬁ:}ai’mant Vehicle GY3232M !nsurer.l Vehicle No 5094440
Date of Loss: 20/05/2019 Nature of Claim: TP Claim  SNM19D202230C02
D RIPTI & IDENTIFICATION OF CLE
Reg No: GY3z23zm
Make & Model: TOYOTA LITEACE, 2.2 5 DR (A) Engine No: 3C4006161
Reg. Date: 07/03/2005 (Man. Year: 2004) Chassis No: CR425010050
Colour: Silver Odometer: 408772 km
Engine Capacity: 2184 cc
Market Value/Mew Car Price: MiA,
Sum Insured (35): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
co 1OM RES
Front Tyre Size: 165 R13 Rear Tyre Size: 165 R13
Front Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Front Right Side: Bridgestone 5 mm Rear Right Side: Bridgestone 5 mm
The above velues represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment. 22/05/2019

Date Inspected: 22/05/2019 Inspected At:

Estimated Period of Repair: 5.0 days

Abwin Service Pte Lid (HQ)

No. 8 Kaki Bukit Avenue 4, #07-48 Premier@Kaki Bukit
Gate 2

Singapore 415875

Adjuster:  XING GUO QIANG Man

WOTE: This report rapresents our findings at the fime and place of inspection stated herein. Such inspe,

any other liability under any other circumstances is hereby axpressly excluded.

h'lips:F."singapor&.rneriman.mrn.fdai.msﬁndex.cIrn'?fus&bux-—-MTRadjustEr&Tuseaﬂtiun=

ager:  SHIAU CHAN

ctian has been carmied ouf to the best of our knowledge and ability bul

gﬂn_prinirp'L&l::a.smd=325459&e:'lid=304602&CFiD=664524EB&C... 14



2/3/2020 Adjuster Reparl

A} THE INSPECTION WAS CONDUCTED oM A "WITHOUT PREJUDICE"™ BASIS.
B} THE REPAIR ESTIMATE WAS WOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TO PREFARE THE ESTIMATE.
) ENCLOSED PLEASE FIND DRMAGED YVEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMRGED VEHICLE IS5 IN THE REGICN OF $2,000.00 - §3,000.00

ht‘tps:#singapcre,marimn.c.orm’claims.findax.chn?iusebox=hrrﬂadjuslar&fuseacuun=gen Jrintrpt&::aselﬁ=8254&9&aﬂid=3Mﬁﬂ2&CFlD=ﬁ&4524ﬁaaC.., 214
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REPAIR DETAILS

'Reference .
\Part Source: (Last Synchronised: 03 Feb 2020)

Parts: MiA TOYOTA LITEACE 2.2 5 DR (A) (Model not available in database)

|Lahnur: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GY3232M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

| Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out.

hllpcs:ﬁslngapum.merlman.cumfciairncs."undex.dm?fu5abox=MTRadjustar&lusaaction=gan _prinirm&t:&seid:EEEdEQ&e:ﬁd:BDmOﬂEFID=EM524SB&C... a4
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Recommended Miscellaneous Items

Thera are no new miscellanecus items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out. _l

< END OF ESTIMATES >

hllps:ﬁsingapura.mriman.cnmfclaims.fmdﬂx.r:lrn'?ﬁ.bsebo:=!'.-'ITRadjustar&msaactian:gan _printfpt&::asaid=325-ﬁ59&a:hd=3D4Eﬂ2&CFID=EE4524EB&C.. 4/4




