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MfE B B Pta Lid Company Registration Mo, 199607 138R

21 URIAVE 1. 0228 PAYA URIINDUSTRIAL PAKEK, SINGAPORE 405933 TEL : 1065 625363561 FAX 1 (D65} 62564315

Your Ref: D19003155MFESH Date: 22 May 2019

Our Ref: CS/FCI19009009/Gsd3

The Motor Claims Department
First Capital Insurance Lid

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SLA 3733B .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 22/05/2019 at the premises of M/s Volkswagen Centre Singapore and have the
following to report:-

Workshop Estimate Amount ;8% 8,503.03

Revised Estimate Amount 1 8% 7.601.11

“Check” Items Amount : 8§ 901.92
Market Value : 8%

LTA Reimbursement Value : 5%

Neit Value : 88

Description of Damage:
The vehicle sustained damages

at the rear portion.

Comments/ Present Status:
Damages Consistent.
Repair days: 3 Days

Yours faithfully,
Xing Guo Qiang
Automotive Assessor



MS @ FirstCapital

M5 First Capital Insurance Limited coReg be 1050001068 G57 Reg Mo H2-D0OLG75-9
B Raffies Quay 421-00 Singapore (48580
Tek (65) 6222 2311 Fax: (656222 3547

Clalms & Metor Undenwriting Dept: 36 Robinson Road B16-01 City House Singapore 058877
Tet (65) 6507 3848 Fax: (65) 6507 36849
www.mafirsteapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person,
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
13-05-2019 Our Ref No. D19003155MFSH
12-05-2019 Claim Type. Third Party
SH7577P Third Party Vehicle. SLA3733B

1 KAMPONG AMPAT
TANG SHU SHI
69223502/ 0 Fax No. 62858620

WITHOUT PREJUDICE: ACCIDENT NOT REPORTED:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc: TP Solicitor

Officer Incharge

VOLKSWAGEN CENTRE :
SINGAPORE Attention. NIL
MNA TP Solicitor Fax No. NA
JOANNEY

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.




Shirle: Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Tuesday, 28 May 2019 10:05 AM

To: ‘Joanne Yong Lai fong’; 'CWS Motor Claims’
Cc: '‘Admin-D (LKKAuto)'; "assignments’

Subject: RE: SURVEY ASSESSMENT - D19003155MF5H/1
Attachments: SLA 3733B - Preli Advise .pdf

Dear Joanne,

Enclosed preliminary revised of vehicle SLA 3733B.

Thank you.

Best Regaras,

shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: CWS Motor Claims [mailto:cwsmotarclaims@msfirstcapital.com.sg

Sent: Tuesday, 14 May, 2019 2:16 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@umsfirstcapital.com.sg>; Joanne Yong Lai fong
<Joanneyong@msfirstcapital.com.sg>

Subject: PRI: SURVEY ASSESSMENT - D19003155MF5H/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



Shir'iez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Thursday, 6 June 2019 2:31 PM

To: ‘Tang, Shu Shi (VWG Singapore)’

Cc ‘steven.chee@vw.com.sg’; 'SUR'

Subject: RE: SLA3733B - finalized

Dear Shu Shi,
Confirmed final fig $ 5,328.26 @ 3 day of repairs before G5T.

Final invoice and all supporting documents sent over to First Capital Ins Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25
| 5(408933)

----- Original Message-—--

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

sent: Monday, 3 June 2019 12:27 PM

To: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; Shirley Hiew [LKK Auto) <ShirleyHiew@lkkauto.com>
Subject: FW: SLA3733B - finalized

Dear Guo Qiang and Shirley,

FYMNA.

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

-----Qriginal Message-—--
From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: Monday, 3 June 2019 12:00 PM
To: Admin-D (LKKAuto) <admin-d @lkkauto.com=>
Subject: FW: SLA3733B - finalized



CS/FCI19009009/Gsd3

————— Original Message-----

From: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>

Sent: Friday, 31 May, 2019 3:21 PM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; £S A Team <cs-a@lkkauto.com=>; Admin A <admin-
a@lkkauto.com>

Cc: Chee Steven [VGS - 5G/Singapore) <steven.chee@vw.com.sg>

Subject: SLA37338B - finalized

Hi,

Please see attached finalized.
COR: as per attached.

DOR: 3 working days.

Please note that the bumper is a improve parts and the bumper comes with factory fitted sensor, thus necessary to
change.

Please revert.

Best Regards,

Tang Shu 5hi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502

Mobile: +65 9386-7833

Main Line : +65 6305-7299

Main Fax: +65 6285-8620
shushi.tang @wvw.com.sg
https://www.volkswagen.com.sg/

Internal

This email has been checked for viruses by AVG.
https://www.avg.com



PGP PARFINOF Renate Frnlng

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore MRIC
Owner 1D 6232F
ORISR SRR AT A4 TR 5 S 0 s e M A s Bl s S e s syt T S et |
Vehicle Mo SLA3733B
Vehicle to be Exported: Mo
Intended Deregistration Date: 22 May 2019
Wehicle Make: WOLKSWAGEN
Wehicle Model: JETTAGP 1LATSI 90 A/THLHID 1634G5
Primary Colour; Black
Manufacturing Year: 2015
Engine No.: CAXF83739
Chassis No WWWEZZ16ZGMO1553Y
Maximum Power Qutput: 0.0 kW (120 bhp)
Open Market Value: $21,5462.00
Original Registration Date: 04 Feb 2014
First Registration Date: 04 Feb 20146
Transfer Count 0
Actual ARF Paid: $22,187.00
B e e R SR R ey o ST
FARF Eligibility; Yes
PARF Eligibility Expiry Date: 03 Feb 2026
PARF Rebate Amount: $16,640.00
L e S R T Iy
COE Expiry Date: 03 Feb 2026
COE Category: A-Carupto 1600cc & 97kW (130bhp)
COE Feriod(Years): 10
QP Paid: $54,301.00
COE Rebate Amount: $36.380.00
Total Rebate Amount: $53,020.00

The information contained herein is correct as at 22 May 2019

OK
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MSIG Insurance (Singapore) Pte, Lid,

4 Shenton Way #21-01 SGX Centro 2 Singapore (BRE0T
Tel (85} B27 7685 Fax; (64) G827 7E00

o Rag Mo, A004132126 GST Rag. Ko A 221205G

Certificate of Insurance ORIGINAL

ROAD TRANSPORT ACT 1987 (MALAYSLA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES. 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAF. 188 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1898 EDITION (REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREDF.

Form M.X.1 VW DRIVEEASY
Individual Cwnership Gnmpmhensiv&

Certificate No. A 28681615 AVW
Excess | SGD500
Windscreen Excess © SGOLO00
1, Index Mark and Registration Number of Vehicle
SLAZTIABR

2. Name of Policyholder
Lim &i Li Alice

3. Effective Date of the Commengement of Insurance for the purposes of the Act
04 /o02/2019

4, Date of Expiry of Insurance
g3/0z/2020

5. Persons or Classes of Persons entitled to drive®

Lim Al Li Alice
Am{ ocher person provided he is driving on the Polieyholder's order or with the
policyholder's permission.

* Frovided that the persen driving is permitted in accordance with the licensing or other laws or laws or requlations to arive
the Motor Vahicle or has been so permitted and is not disqualified by order of @ Court of Law or by reason of any
| enaciment or regulation in that behaif from driving the Motor Vehicle.

6. Limitations as to use”®

Use only for social domescic and pleasure purposes and for the
Policyholder's business.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-tedting the carriage of goods othex than
samples in comnection with any trade or business or use for any
purpose in connection with the Moter Trade.

* Limitations renderad inoparative by Section & af the Mator Vehicies (Third-Party Risks and Compensation) Act (Chapter
189) and Saction 55 of the Road Transport Act, 1987 (Malaysia), are not to be inciuded undar thesa headings

FLEASE MOTE ALL CLAIMS RELATED REFAIR MUST BE CARRIED OUT AT VOLEEWAGEN CENTRE
SINGAFPORE.

This Certificate is not transfarable to-a new owner of the vehicle. If for any reason the Policy is terminated |:|u|"|11gt its currency, the
Canificale mugt be returned to the Insurer within 7 days of the termination or if the Certificale has been lost or destroyed, a
Statutory Declaration to that effect must be made, Fallure to comply with this obligation is an offence under the Motor Vehicles
(Third-Party Risks and Compensation) Act (Cap. 188).

IWE HEREEY CERTIFY that the Palicy ta which this Certificate relates is issued in accordance with the provisions of the Matar Vehicles

{ Third-Party Risks and Compensation) Act {Chapter 183) and Part IV of the Road Transport Act, 1987 (Malaysia) or any Amendment, Act

or Acts passen in.sapetitution thereof,

f MSIG Insurance (Singapore) Pte. Ltd.
Appraved Insurers

Ed CI R
T -
Sigralura /! Date S
Amy Lar
Counter-Signatary Senlor Vice President, Agencies

Winner Consultancy Pte. Ltd.

This carilicala Is not valid unles il s saned for 4 on behalt of the Company and Counter-Signod oy 8 duly aulborised representative of The Counter-Sgnatory



VOLKSWAGEN CENTRE SINGAPORE
9 Tuas Avenue

Singapore 639176

Biz. Rag. No.: 1991014847

@®®

Yolkswagen SHODA

GST Mo M200285052

M= N :

ALICE * N

LIMAILI s SUppiEmE

1954 PUNGGOL ROAD sl to fingl ApEAOY
#12-504
Singapore 821195 § i mmdadnad by RBpATES

Licerse plate | Model code First registration WIN

SLAATIIE 163467 04-02-2018 WYWZZF16ZGM015539

Pasition no. Description Quaritity Unit
Labaur 4 pes
Spray Paint 3 pcs
Diagnostic and Programming 1 pes.
Check Short Circuit / Harness Chack 1 pes.

ECRBOTA17I GRU  Cover EC. 1 pes.
Rear Bumper -

SCEB0T433) Spailer /7 1 pes.

SCBE07305 Bumper *( 1 pes.
Reinforcemant 1\/ f’ N

SCEB0TITS Guide Pece 1 pes.

{ LHR bumper b ‘? X m

SCEROTATE Guide Piece M 1 pes.
RHR burmper brackst

SCEROTEGIR attachment Strip 1 pcs.
Rear centre bracket g R.

SCE0451068 Reflector 1 pes.
RH \K MV
Mz First Capital Direct Setement, DOA:
12/05/2019, TP Veh: SHTSTTP. Survey by:

Cuotation valid tll 20-05-20149

Tax Labaur Material GST %

Code

#1 TE0.00 T.743.03 %

TE0.00

Customer

ﬁ%\wm gt bt o5

bno B ap ~E¥887%2

Quotation

Nen binding - Preview

Page i

Dacument na,

Documeant date 13-05-2019

Cuslamer no. 32110321

Customer GST-ID

Dealer 394099

Job arder nurmber 2018000581/ 1

Job arder date 13-05-2019

Service Advisar SHU SHI TANG
Model Milzage
JETTA TSI High 30 DTF 50,429

Uinit price Tax code  Tolal amount Total amount
excl. GST excl GST  incl GST
840.00 #1 3,360.00 3.585.20 g/
BOG.00 L] 2.400.00 2.568.00 a Vs
480.00 #1 - 48000 -~ 513.80
28000 #1 L~ 28000 -~ 29960
g2080 (366 (2 #1 20,80 664.26
48031 - #1 460.31 492 53
60337 - # 803.37 64561
TEAT g #1 THAT 8386
837 #1 7837 B3.86
1288 #1 72.88 77.98
6893 5( #1 6893 7376
GST Total amount Total amount
excl. GST incl. GST
8503.03 9,008 24

9.098.24

Service Advisor

——ISIT DUR WEBSITE: alersales ww com sg (far anling sarvice appaintmants) and volkswagen com.sg and www skoda com sg {lor additional sarvices, products

and promotions), -

f'}/i/S /I‘7-



VOLKSWAGEN CENTRE SINGAPORE @
9 Tuas Avenue @

Singapore 39178 Commarcial
Biz, Reg. No.: 1991014842 Volkswagen SKODA  Vehiclas
GST Mo M200SB5052
[ax invoice
Page 12
Company Customer Details: Document no.
WS Ids. Doclment date 31-05-2019
FIRSTCAPITAL INSURANCE ALICE Customer no. 5211041856
£ AAFFKES QUAY L AL Customer GST-ID 185000106C
#21-00 1954 PUNGGOL ROAD Deaaler 38909
Singapore 048580 #12-504 Job order number 2019000688/ 1
Singapore B21195 Job arder date 22-05-201%
Service Advisor SHU SHI TANG
Licanse plate Madel code First registration Vi Model | Mileage
‘ SLA37338 1634567 04-02-2016 WYWZZZ16ZGM015538 | JETTA TSI High 90 DVF | 50,422
Position no. Description ~ Quantity Unit Unit price Taxcode  Totalamount Total amount
: excl, GET excl. GST ingl. GST
Diagnostic and Programming 1 pCs. 48000 il 480.00 513.60
Check Short Circuit / Hamess Chick 1 pes. 280,00 #1 280.00 299.60
5CEROT421H GRU  Cover For Bumper Primed 1 PCs. 1,365.12 #1 1,365.12 1,460.68
¥A-230619
GCEB0TA33] Spoiler 1 poa. 48011 #1 45031 492.53
CD-230518
SCBROTITE Guide Pisce 1 PCs. T8.37 LB 78.37 8385
RHA pumper bracket XR-230518
5069194910 Sensor Bracket 1 pes. 15.07 #1 15.07 16.12
XR-280519
SCHEI1B481E Sensor Bracket 2 pCs. 15.07 w1 30.14 32.25
XR-280519
5C63194920 Sensor Bracket 1 pcs. 15.07 i 15.07 16.12
¥R-280519
O 180KUZAY 2k-Plastic Adnesive 1 pos. 74.20 #1 T4.29 79.49
XR-280519
D 82215041 Bonding Agent For Plastic 1 pCs. 56.90 #1 56.80 G088
CD-290519
BCEBOTA0G Bumper 1 pes. 803.37 #1 G03.37 64561
AEINFORCEMENT *XR-280519
5CA80TREIB Attachment Strip 1 pos. 7288 #1 V288 7708
REAR CEMTRE BRACKET "XR-280518
SCEBOTIIE Guide Plece 1 pes. 7837 #1 78.37 B3.86
TAILLIGHT LOWER BRACKET
LH"¥R-280519
SCHA0TIME Guide Piece 1 pCs. 78.37 1 TR.AT /386
TAILLIGHT LOWER BRACKET
RH*XR-280519
Labaur 1 pos. 840.00 i 840.00 898 80
Spray Painting 1 pcs. 800.00 i1 800.00 856.00
Mg First Capital Direct Settlament
DOA: 12052019
TP \eh: SHTSTTF
Survey by: GUOCIANG (LKK)
Tax Labeour Material GST % GST Total amount Total amount
Code g excl. GET incl. GST
#1 76000 4 568.26 T% ar2498 5,328.26 5,701.24

TE0.005



LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Pari, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189607198R GST Reg. No. 19-8607198-R

Affiliated ta Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD

35 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref : CS/FCI19008009/Gsd3an2

Date; 12-06-2019

[IEMEIAN

Code: FCI2
A5 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SH7577P Veh. Inspected SLA 37338
Policy Mo. Coverage ($) 0.00
Claim No. D19003155MFSH Excess ($) 0.00
Assign From JOANNE YONG Assign Date 14/06/2018
2 Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA 1.4 C.C 1390
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WAVWZZZ16ZGMO15529 Colour BLACK
Odometer 62878 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
& Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 PIRELLI & mm
L/H Front Tyre |205/55 R16 PIRELLI & mm
R/H Rear Tyre |205/55 R16 PIRELLI & mm
L/H Rear Tyre |205/55 R16 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/05/2019 Inspection Date 22/05/20189
Survey held at VOLKSWAGEN CENTRE SINGAPORE
1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 368314
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

IESTIM.ATED NORMAL PERIOD FOR REPAIR:

3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #041-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 190607198R GST Reg. No, 108-0607198-R Pape No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLA 3733B
Estimate By | Our Adjusted
Qty Description of Parts Condition Wo rhkhnp?:}} : “j}u "
REPLACEMENT OF PARTS
1|SPOILER (SN cuT 460.31 460,31
1|COVER REAR BUMPER (SN) DEFORMED 1,365.12 1,365.12
1|BUMPER REINFORCEMENT (SN) BENT 603.37 603.37
1|GUIDE PIECE LHR BUMPER BRACKET (SN) NOT NECESSARY 78.37 2
1|GUIDE PIECE RHR BUMPER BRACKET (SN) DEFORMED 78.37 78.37
1|ATTACHMENT STRIP REAR CENTRE BRACKET (SN) BROKEN 72.88 72.88
1|REFLECTOR RH (SN) NOT NECESSARY 68.93 -
1|SENSOR BRACKET iﬂDDlTIONAL}[SN} MECESSARY 15.07 15.07
1|SENSOR BRACKET (ADDITIONAL)(SN) NECESSARY 15.07 15.07
2| SENSOR BRACKET (ADDITIONAL)(SN) NECESSARY 30.14 30,14
1|2K-PLASTIC ADHESIVE (ADDITIONAL)(SN) NECESSARY 74.29 74.29
1|BONDING AGENT FOR PLASTIC (ADDITIONAL)(SN) NECESSARY 56.90 56.90
1| TAILLIGHT LOWER BRACKET LH (ADDITIONAL)(SN) DEFORMED 78.37 78.37
1| TAILLIGHT LOWER BRACKET RH (ADDITIONAL)(SN) DEFORMED 78.37 78.37
3,075.56 2928.26
LABOUR
LABOUR. 3,360.00 840,00
SPRAY PAINT 2,400.00 800.00
DIAGNOSTIC AND PROGRAMMING. 480.00 480.00
CHECK SHORT CIRCUIT/HARNESS CHECK. 280.00 280.00
6,520.00 2,400.00
GRAND TOTAL 9,595.56 5,328.26
RECOMMENDED COST OF REPAIRS RS | 1 5,328.26]

XING GUO QIANG
M.MATAI, AMSAE-A

Automotive Assessor

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report |s made solely for the uss and banafit of the Client named on the fronl page of this Report

Report Ref No. CS/FC119009009/Gsd3n2

K2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

i cepted lo gy Ehird pary wio may eply on the Baporl wholly or i0 Bk Sl




