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Nivitha !LI(K Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Wednesday, 22 May 2019 12:04 PM

To: ct-admin@visionlawllc.com; ‘jactan@visionlawllic.com’; ‘sur@lkkauto.com’; admin-
d@lkkauto.com

Cc: Zuhaidah Samsuri

Subject: PRE-REPAIR INSPECTION FOR VEHICLE NO. SLF367T (Accident involving SLF367T
and SHD3061M on 19.05.2019)

Attachments: 4637_001.pdf; 4651_001.pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLF2G7T and let us have your report urgently.
This claim will be handled by Ms Aida.
*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee

® InDIA
. . IHTEB.HH.T] ONAL

IHEUIANCE
FIiMNGAFONLT
Serveng thw ragton sinee ] 00T

64 Cecil Street; #05 - 10B Bullding
Singapare 048711
Tel: 6347 6100, Ext — 248

From: ct-admin@visionlawllc.com [mailto:ct-admin@visionlawlic.com]
Sent: 22 May, 2019 11:47 AM

To: Maotor Claim - Il <motorclaim@ili.com.sg>

Subject: S5can Image

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

1



of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



VISION LAW LLC

Advocates & Solicitors - Notary Public - Commissioner far Daths
Agents for Trade Marks

{Incorpornted with |imited lability)
ERIC NG m?u“mmm Unigue Enlity Number :200721148H i
e m"m.'m“ 133 New Bridge Road 65342811 (Hunting
AL YA AL #18-01/02 Chinatown Painl FAX ¢ : (85) 85356802 (General)
ANJALLY IND MUNIAKDY Sin 058413 : (E5) 65355005 (Litigation)
SEGA PARAM e E-mail - jactan@visionlawiic.com
AN KIM NCH DIANE

Branch: 480 Toa Paych Lorong 6 BRANCH
R #0311 HDS Hub TEL - 65 63580703
EDSOM TAM CHY EU Singapore 310480 FAX - 8563580448 (Canveyancing)

BONLA LIM WE| LE|

| WHEN REPLYING PLEASE QUOTE OUR REFERENGE- KINDLY REPLY TO HEAD OFFICE FOR THIS MATTER ]

Our Ref: AM.jtIns MBS.SLF367T.19 (sj)
Your Ref: SHD 3081 M

22 May 2019

INDIA INTERNATIONAL INSURANCE PTE LTD BY FAX: 6224 4174
B4 Cecll Streel

#04/#05 10B Bullding matorclaim@iii.com.sg
Singapore 049711

Attention: Motor Ciaims Department

Dear Sirs,

ACCIDENT INVOLVING SLF 367 T & SHD 3061 M ON 19 MAY 2019 ALONG BLK 215 SERANGOON
AVENUE 4 OPEN CARPARK BISE 12 AT ABOUT 1305 HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We refer to your email 22 May 2019 of even date informing that you wish to conduct a pre-repair survey
and your List of Surveyors.

Our client confirmed appointment of LKK Auto Consultants Ple Ltd as the Single Joint Expert for this

matler.
Please be informed that the said vehicle can be inspected at:

Venue:

MCS Garage

10 Kaki Bukit Road 2
#03-25 First East
Singapore 417888

Contact Person: Mr Kendrick (9270 0917) / 8285-7623 (Ah Hock)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further
referance to you.

FOR SURVEYOR
Please initial here after completion of pre-repair Inspection,
.’ Thank you.

Yours faithfully 1'5";33““
[Name & Signature)

1‘ 2" Survey an
ANJALLI Appointed surveyar
(HEAD OFFICE) {Nama & Signature)
I Survey on
cc:  SLF 367 T - By fax: 6538-4322 only Appointed Surveyor

(Name & signatura)

NB.: Any settlement of offer is on the express condifion that this seitlement 15 In respect of our
client's claim for property-related damages only and shall not preclude our client from claiming
infury-related damages arising from this accident.

CONFIDENTIALITY
THEHHHTIDHEWMINTFIEEEDMMHT!HAYHWMDWWWW&MNMMME&UMW
OF THE ADDRESSEE DESIONATED ABOVE If you me rl the sdaresses, wry disclosure, reproduction, divrbution o other dissamination of wse of this
cormmunicslion 18 stnetly prohisied nmmmﬂnmmmwmwumhmmmnmmhu
Festum




MABHHH 1 IO =01 | g Mars Pim L1 - Skt Mariih

ENTHY DATE & TIME: 2006572010 12:32
AUBMITTED BY. Elzabath Loo

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleann repart cotrectly the datalls of the accident 10 speed up e claima process
2. Thim Form muni b complaied by the Policyholder and/or the Authorsed Dirtwar_

4. Information provided muest be s truthful and accursls as poaaible. Amy willul misrepressaialion of

repudiale palicy kability.

4. The msue and accapiances of this Form by Insumnce companies is nal an admission of policy liability on e part of e in

£ Any false reporting may ba reforred (o the Pollce for investigation.

#. This repon will be forwanded by the nsurers of he GiA Records Managamen! Cenire esta
wrchiving and that caples of this report will, for 2 fom, be mada avaiable upon apphcation Oy nterested parties
7. By tha lodgemant of this repor 1o the INBUrers, you hamaby conasnt ko the archiving of this report al the

afpresaid

Date Of Report

Date Of Accidant

Exact Location Of Accident
Counlry/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
NRIC No

Email Address

Maobile Phone No

Altamative Phona No
Vehicle Particulars
Manufaciurar

Modal

Exact Purposa for which vehicle was being used at

time of accident

Are you claiming undar your own insurance palicy

far repair to your vehicle?

If No, Plaase state action to be taken

Vehicle Catagory
Insurance Company
MName of insurance Company
Type Of Coverage
Fimat Policy

Palicy Number

Cover Nola Number
Driver

Mame of Driver

NRIC No

Data Of Birth
Occupallon

Date Of Drving Pass
Driving Experiance
Gender

Mobile Number

Fax Numbear

Contact Number
EMall Address

20/05/2018 12:22
19/05/2019 13:05

BLK 215 SERANGOON AVE 4 OPEN CARPARK BISE12

SINGAPORE

DETAILS OF OWN VEHICLE

SLF367T

DESMOND MARK THAM
S8102158|
DESMARK@GMAIL.COM
(LOCAL) +65-81704010
OFFICE-91704010

TOYOTA
SIENTA HYBRID 1.5G A

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

AVIVALTD
COMPREHENSIVE
NO

10767538

DESMOND MARK THAM
581021581

27011881

INDOOR

19/12/2002

168 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-81704010

OFFICE-81704010
DESMARK@GMAIL.COM

sUTRNcE COMpanies

withoiding of material facts may aliow insurance cempanies o

blishad by the Genersl Insurance Association of Singapore (GIA) lor

cerire and (o copees of the report beng made svadakbe

Page 1 of 30



Address MNIL
Posicoda

Was driver an employee of the Insured's Company NO

It No, Relationship of the Drivar with the Insured OWHNER

Vehicle Registration Number of Driver's Own -
Vahicle -

insurance Company of Driver's Own Vehicle -

-

General Information of the Accident

Type Of Accident SIDE SWIPE

Weather Conditions CLEAR

Road Surface DRY

Other Information -

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle)

invalved in the accidant ¢
Was any body injured in the Accident? NO
Was any Injured conveyed ta hospital by NO

ambulanca?
Was any other material or property damaged? YES
| have been approached by unknown parson{s)

soliciting/affering accident claims assistance, N
Number of Passengers (Including Driver) k|
Passanger 1 MNAME: MELISSA CHEW

GENDER: FEMALE

Passanger 2 NAME ¢ COLIN THAM
GENMDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes, Please stale which Police Station

Was natice of imtended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

| saw an empty parking lot and was placing my vehicle so | could reverse In, upon reversing | had to look back so as to park my
vehicle properly, Upon reversing slowly into the carpark, suddanly | felt an impact from the front. | realised that a taxi had reverse
anto my front right of my car. Upon looking back onto my video , ihe taxi reverse while | was reversing and | was in clear sighL. No
injury involved. We exchange particulars. We are in the discussion of private sattling but | will convert to claim his insurance if our
deal turn sour.

Attachmant(s) o
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons VIDEQ UPLOADED INTQ FILE ZILLA
Was there any audio recorded? ND
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number SHDIDGTM
Vehicle Maka/Model/Colour HYUMNDAI 140 1.7 CRDI FiL AT ABS AIRBAG 4DR/BLUE
Details Of Properties
Vehicle Categaory TAX1
Name of Driver CHIN YONG HOW
MNRIC/Passpart Number §1057351C

Page 2 of 20



Contact Number 86381177
Address

Posicoda

Insuranca Company Name

Nature Of Damage

Mo, Of Passenger (Including Driver)

Page 3 of 20
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characiers)

| saw an empty parking lot and was placing my vehicle so | could reverse in, upon
reversing | had to look back so as to park my vehicle properly. Upon reversing slowly
into the carpark, suddenly | felt an impact from the front.

| realised that a taxi had reverse onto my front right of my car.

Upon looking back onto my video , the taxi reverse while | was reversing and | was in
|clear sight.

No injury involved.
We exchange particulars.

We are in the discussion of private settling but | will convert to claim his insurance if
our deal turn sour.

Taxi Youcher No

DECLARATION

"o dectare that the above particulars & inlormation provided above ars irue in evary aspaec

VERIFIED BY AJAX MARS AEPORATING CFFICER -
MOHAMMAD AZALY BIN ABDULLAH

MARS Officor
Registersd Ownar or Drives's Signaturs

Job Complete Date/Time

DataTime:

20 May 2019 a1 10:37 AM

20 May 2019 af 1037 AM

Page 5 of 20



Emall Attachment Pg. 1

Elizabeth Lee

S— — — = e — — — S— —
From: Desmond Mark Tham <desmark@gmail.com>

Sent: Tuesday, 21 May 2019 5:00 PM

To: Elizabeth Lee

Ce: group@ajaxmars.com

Subject: Re: Accident between SLF36TT and SHD3061M on 1% May 2019

Artachments: image001 jpg

Hi Elizabeth

| would like to update you that | was unable to come to an agreement with the other driver on the damage clalms, Thus,
| would like to request to change to 3rd party insurance claim for this accident. | will be claiming against the other
vizhicle's insurance.

Could you assist to change please?

Thank you!

Best regards

Desmond Mark Tham

On Man, 20 May 2019, 12:51 pm Elizabeth Lee, <elizabeth@ajaxmars com> wrote:

Dear Desmond,

We acknowledged receipt of your email.

We will forward the video footages and photos to Insurance company for their perusal.

Please find attached for the GIA report,

Thank you

Best Regards,

TFlizabeth

emall: elizabeth@ajaxmars com

Page & of 20



Accident Photo

| SLF367T

——— Y —
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Accident Photo




Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Identification Card

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S8102158I

Hasie

DESMOND MARK THAM

Er =

CHINESE

g <
27-01-1981 A
SINGAPORE

qun 18 af 20



|dentification Card

U ARE LICENSED T0 DRIVE VENICLES 1N THE FOLLOWING CLASSIES)
Fass DAT:

Class 3 Hmc-:-ulﬁu‘rmlu-uwﬂ 18 Dec 2002
wiich unisden deds hol exceed 2500 kilograms

6099 ros

AR e

=w 581021581

10-01-2019

§7 PASIR RIS DRIVE 1
#06-06
SINGAPORE s18531

Page 19 of 20



Addandum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
i RafMies Quey #18-00 Soyeaare DAESED
Tl [65) 6124 0010  Fan |65] 6334 D030
SICH Operating Hours : Monday to Frday, (900 - 17.00
BECORITS VAN ADEWERT TF TR VLN BRRO0T00 | GET Ang. .. MAID1TTIS
IMPORTANT NOTE: Please submitthe completed Addendum form tothe same Autho rised Reporting Centre
with whom you submitted the Original Report.
ADDENDUM
{A] PARTICULARSOFPERSONMAKING THEAMENDMENTS:
Original ReportNo + _MBHH19064816 Vehicle Registration No: SLF367T

DESMOND MARK THAM

(8)

Narmieias shawnin NRIC] NRIC/FIN/PassportNo : 581021581

{*Vehicle Driver / Vehicle Owner) (*) Please delete asapprop riate

Address . S )
Contact (el : Mobile No. : 81704010

Email Address ~ ; desmark@gmall.com

ST eusiides Time of Accident: 13:05 HAS

Place of Accident ¢ Bik 215 Serangoon Ave 4, Open Carpark BISE12

insurance Company: AVIVALTD

ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional Information or
make the following amendments:

AMEND TO THIRD PARTY CLAIM,

Elizabath
Palicyholder / Driver's Signature Reporting Centre Personnel’s Signature
Datet Mame: Elizabath
NRIC/FINNo.:

Date: 21/05/2018

Fage 20 of 20



MCS Garage - e

10 Kaki Bukit Road 2 #03-25, First East Centre Singapore 471868
Tel: 9270 0917 / 6538 4322 Teay

u_’_’lu_._ r

o

Vehicle number: SLF367T Vehicle Made & Model: TOYOTA SIENTA

Qty ListItems Amount $
1 Front bumper Toi~ 1,266.31 "
1 Front bumperlogo sie. 18195
1 Front bumper CTR grille 388.95 ~
1 Front bumper fog lamp - RH [P 280.65 ~
1 Front bumper fog lamp cover - RH ~ 141.65
1 Front bumper sponge  »f 1 21043 ¢
1 Front bumper reinforcement #* ~ 591.60 <
2 Front bumper side retainers- L/R @ 64.43 R b4 128.86-4 U
10  Front bumper clips @ 4.50 M = o 45,0030
1  Frontfender-RH & ien F5/ 87 761.45~
1 Front fender emblem = 2053 4 89.90 ~
1 Front headlamp - RH ~ fecled 1,956.25 -~
1 Washer tank  *H 210.50 ~
Sub-total 6,253.50
Less 25% 1,563.38
Total List 4,690.13
Labour charges
To check front electrical wiring £%0 5000 3°
To respray undercoating 50.00 4
To respray painting and etc 800:00 257
Panel beating, cut, weld remove & replacing above parts 80000 =00
LK Aulo : ' Total Labour 1,700.00
e Repajrer of -
: +56i] S 3734 )
b ._ L / S 2 kK-
':1 o b ‘! - ¥ O ?.‘:Di-—-»} -
ESTIMATE PARTS AND LAFOUR GRAND TOTAL $ 6,390.13

Page 1of1



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd coregno 10eeoriesry
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/II19008584/ATD3NZ

Date: 23/07/2019
REFERENCE
tacng india International Insurance Pte Lid  Policy No: MCOMO015
Claimant )
Vehicle No : SLF3IsTT Insured Vehicle No : SHD3061M
Date of Loss:  18/05/2018 Nature of Claim: TP Claim No: MCT18050588
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLF36TT
Make & Model: TOYOTA SIENTA, 1.5 HYBRID (A} Engine No: 1NZR408779
Reg. Date: 11/08/2016 (Man. Year: 2016) Chassis No: NHP1707047530
Colour: Red Odometer: 845099 km
Engine Capacity: 1496 cc
Market Value/New Car N/A
Price:
Sum Insured (S$); Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 1B85/60R15 Rear Tyre Size: 185/60R15
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above values represen] [he remaining tyre reads dopth
COST OF CLAIMS Repairer's Adjuster's Differenca  Diff %
Parts 4,69012 291592 1,774.20 ar.e3
Miscallaneous ltlems 0.00 0.00 0.00
Labour 1,700.00 580.00 1.120.00 65.88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 6,390.12 3,495.92 2,894.20 45.29
Approved Total (Overridden) (S§) 2,700.00
Nett Amount (S5) 6,390.12 2,700.00 3,680.12 57.75
INSPECTION
Date of Assignment: 22/05/2019
Date Inspected: 10/06/2019 Inspected At: MCS GARAGE (HQ)
10 KAK] BUKIT ROAD 2, #03-25 FIRST
EAST CENTRE
Singapore 417868
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: Thiz mport represents our findings af the fime and place of inspection stated hamin, Such inspecton has bean camed oul fo the beaf of our
kmowladge and abiity bl any cther labiity under any clher cicumstances i3 heraby sxpresdly sxciudied.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 23/7/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS -
Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 23 Jul 2018)

Parts: M1-MPY TOYOTA SIENTA 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's {Price-denominated Slandard Lisl)

:Prlnl Code: (Unsubmitted, no print-code for SLF367T)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/ivalues not in reference catalogue are preficed with an asterisk *

Recommended Parts

No. Qty Parlt No. Particulars Condition Repairer's Amount

1 1 *"FRONT BUMPER Tom 1,266.31FL *1,266.31FL
2 1 ‘FRONT BUMPER LOGO MNecessary 181.85FL *"181.95FL
3 1 ‘FRONT EUMPER CTR GRILLE Cut 38805FL "3BBO9SFL
4 1 ‘FRONT BUMPER FOG LAMP -RH Mot Necessary 2B0.65FL *-FL
5 1 *FRONT BUMPER FOG LAMP COVER - RH Mot Necessary 141.65FL “-FL
6 1 *FRONT BUMPER SPONGE Mot Necessary 210.43FL “-FL
T 1 "FRONT BUMPER REINFORCEMENT Mol Necessary 591.60FL *-FL
B 1 *FRONT BUMPER SIDE RETAINERS - LR /S Damaged 128.86 FL 64 43FL
] 10 *FRONT BUMPER CLIPS Necessary 45.00FL *30.00 FL
10 1 *FRONT FENDER - RH Nol Necessary 761.45FL -FL
11 1 *FRONT FENDER EMBLEM Mot Mecessary B9 90 FL *-FL
12 1 ‘FRONT HEADLAMP - RH Cracked 1,956 25FL *1,9568.25FL
13 1 "WASHER TANK Not Necessary 210.50FL “FL

F=Franchisa parl. L=ListttemDisc.

Sub Total (S§)  6,253.50 3,887.89
- List tem Discount on L tems 25.00/25.00% (S%) 1,563.38 ar.ay

Total Parts (S§)  4,690.12  2,015.92

Report was unsubmitted during this print-oul. I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 23/7/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO CHECK FRONT ELECTRICAL WIRING. New 50.00 30.00
2  TO RESPRAY UNDERCOATING. New 50.00 0.00
3 TORESPRAY PAINTING AND ETC. New 800.00 250,00
4 PANEL BEATING, CUT, WELD REMOVE & REPLACING MNew 800.00 300.00
ABOVE PARTS.
Gross Labour Cost (S$) 1,700.00 580.00

Repori was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/7/2019



