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CAS GARAGE PTELTD

VEHICLE REPAIR ESTIMATE

Insurance Company:

ERGO INSURANCE PTE LTD

(MOTOR CLAIMS DEPARTMENT) Achet

Address: NO 5, TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE.S(038985)
Telephone: 682001949 Fax: HB8299247/9245 Email ermoinsus g,
Make/ Model MAZDA 2 Dare: 21.05.2019
Chassis No IMBDIZHAAD1 100685 Vehicle No: $GJI71497 |
Date/Time of Accide 17.05.2019/ 11 15 Reg date: 20.02.2016 |
Materials Cost/ Spare Parts Cost
| TO BE COMPLETED BY SERVICE ADVISOR
ITEMS PARTS DESCRIPTION QTY | LIST PRICE § FINAL PRICE §
[ TAILGATE  “De.#d I |$ 89050 $ 890.50 |
2 TAILGATE LOGO 1. 1 | § 75.30 3 75.30 §
3 TAILGATE " MAZDA 2" EMBLEM REr 3 E: 74.80 3 74.80
4 TAILGATE "SKYACTIVE" EMBLEM 1 | % 78.60 S 78.60 4
5 TAILGATE WINDSCREEN INNER SEAL /e | 1 | § 68.90 IG 68.90
b TAILGATE INNER LOCK = W 235.90 | $ 235.90 |4
7 TAILGATE LOCK CATCH M« o~ IE 53.70 | $ 33.70 [¢
8 TAILGATE OPENER SWITCH = B 19520 | § 19520
9 TAILGATE POCKET HANDLE #ar? -~ BE 56.30 [ 5630 |4
10 TAILGATE WEATHERSTRIP 1% ¢ 1 |$ 185.40 | S 185.40 | ¥
I TAILGATE INNER TRIM ALY o RIE 195.20 g 19520 | A
12 TAILGATE REFLECTORS M v 2 |8 495,00 $ 990.00 |4
13 TAILGATE AUTO LOCK ACTUATOR M| 1| | § 185.60 $ 185.60 |4
14 REAR BUMPER # LA 1 | s 723.50 $ 723.50 | -
15 REAR BUMPER RETAINERS <+ K 42.60 $ 85.20 |-
16 REAR BUMPER CENTRE RETAINER ®—4| 1 | S 108.50 § 1085017 4!
17 REAR BUMPER BOTTOM BRACKETS $.-4] 2 |§ 52.90 $ 105.80 |2
18 REAR BUMPER NUMBER PLATE LAMPS MM2 | § 69.40 5 138.80 1
19 REAR BUMPER BOTTOM COVER < 1 | & 147.80 | s 147.80 | 4
20 TAILAMPS At o~ 2 |s 675.00 3 1,350.00 |
2} END PANEL TOP Rand” 1 [$ 469,20 S # 36920 I
27 END PANEL BOTTOM  “De.ded I | & 387.50 g 387.50 |7
) END PANEL TOP GARNISH @¢te. I |§ 3.034.90 S (5<3434.90)| v
24 REAR SILENCER BOX gt | [§  930.10 E 930.10 |
lotal List Price Cost | $§ 9.836.60
[ PARTS DISCOUNT 20°% | S 7.869.38

3776 60

309128



SPECIAL NETT PARTS DESCRIPTION . 1OTY| PRICES FINAL PRICE %
1 REAR NUMBER PLATE WITH CASING g2 <}1SET]| § 50.00 5 50.00 |«
2 REAR BUMPER CLIPS Al— | SET| $ 30.00 3 30.00 ¢
3 REAR BUMPER UNDERCOVER CLIPS NT¥rdr SET| $ 30.00 5 30.00 p¢ -
‘4 REVERSE SENSORS Fo—d I SET| §  250.00 § _250-08r | Zen)
5 REAR WINDSCREEN SEALANTS /M- 2 |s 80.00 § R0-601Ce
6 END PANEL SEALANT == ppc | 2 |5 80.00 5 Se00 740
7 REAR TAILAGATE INNER TRIM CLIPS A~ {+SET| & 30.00 3 30.00 |* .
Total Special Nett Items 5 550.00
Yoo
Labour Works/ Panel Beating Related Works
Job Scope Quotation
TO RENEW DAMAGED PARTS, REPLACE,BEAT ,WELD , REALIGN AND ALIGNE ALL PARTS | & 180060 Buc
Spray Painting
Joh Scope Quotation
TO RESPRAY AFFECTED AREAS S 1, 406700 T
Others Cost (Accident Repair Related Expenses)
Job Scope Quotation
TO TUFFCOAT AFFECTED AREA s 206-60] to
1O REMOVE/ REPLACE REVERSE SENSORS AND DISTANCE SETTLING S 18660152
TO REMOVE/ REFLACE REAR SILENCER BOX s | 8666150
TO CONDUCT WIRING CHECK ON REAR TAILAMPS £ 120:007 30
10 CONDUCT WATER LEAKAGE TEST $ 150,00 4
TO REMOVE/ REFIT REAR WINSCREEN $ 56007 2o
TO APPLY UNDERCOATING TO AFFECTED AREAS £ 250,00 [X
TO REMOVE/REFIT/REPLACE TAILGATE MECHANISM % 1500850
Total Others Cost -3 1,380.00
3010 GRAND TOTAL S 14,966.60

CAS GARAGE PTE LTD
LUEN 20102008 TM
1 KAKI BUKIT AVENUE &, M2-22 AUTOEAY.
SINGAPORE 417883

CAS GARAGE PTELTD

Person Incharge: Allan
Direct Contact: +65 8782 7171

Email: allangoh.casf@gmail.com
Fax: +65 6509 9501
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Nivitha (LKK Auto! i

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Wednesday, 22 May 2019 10:06 AM

To: admin-d@lkkauto.com

Cc: sur@lkkauto.com; Tracy Tan; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: FW: PRS IRO SGJ7149Z | Ol : SKD3515K | DOA: 17/05/2019| ERGO REF:
SKD3515K/5Uc : 1/; J{

Attachments: SGJ7149Z TP.PDF; SKD3515K OI.PDF 12:02pmQ 2 i

Posor® Tcn lo
Hi LKK, V"!E‘J% Y\E{;'“ n

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
Their client's vehicle can be surveyed at the location as stated in the email below.
(Note: No repair estimate was provided to us)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.

[Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey Reports.)

Thank you.

Warmest Regards
Jeannie Cheng
ERGO Insurance Pte. Lid.

L Temasek Boulevard #04-01 Suntec Tower Flve
Singapore 038885

DID +656B29 9159 » 194

Eannie cheng@ergo.com.eg

WWW BIge Com $0 E RG o

ERGO in ore of the major insutance groups in Garmany and Europe. Worldwide, ERGO is represantad in more than 30 countries and concentiates
an Europe and Asia. ERGOD 18 part of Munich Re (Group), one of the world's leading nak camiers

AT

The information contained in this email communication is confidentlal. You should only resd, disclose, re-transmil, copy, distribule, act in reliance on ar
commerciallze the information |f you are authorized 1o do so. If yau are not the intanded recipient of this email communication, please nalify the sendar by
replying o the email and destroy any electronic of paper copy of this messaga.

Any views axpressad in this email communication are thosa of the individual sender. ERGO Insurance Ple. Lid. doas nol represant, Wartani or guarantos
that tha integrity of this communication has been maintained or that the communication is free of erors, virus of interference

ERGO Insurance Pte. Lid. assaris copyright In tespect to this amall including any attachmant. No parl may be neproduced by any process of for any
purpose without prior writien permission.

Thes momssse ang b shachmenis gop confidentisl manded only for (e nomed sodresses. and may ba privileged I you arE nod the iniandsd recigionl. you
i not decione. dwinbule. oDy oF use ths communcanon i you ame net the mianded recipient. please nobly tha sanckar by relurn el and dijede i mesasgs

1
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By opening any atactrr=n 10 15 messEgE you sgreE Ao auoep! the mk that It may cortaln & v or damegng code, and yas agres that ERGO Insurance P L8 will
it b ke S ey o6 o damage tharehy Cioune]

From: ERGO Insurance Pte. Ltd. (Claims Department)

Sent: Wednesday, May 22, 2019 9:59 AM

To: ‘Nicole Chong'

Cc: Jeannie Cheng; Tracy Tan; Survey Report (ERGO Insurance Pte. Ltd.)
Subject: RE: FW: PRI - ACCIDENT INVOLVING SGJ 7149Z & SKD 3515K ALONG NICOLL HIGHWAY (ESPLANADE DR
BEFORE RAFFLES BLVD

WITHOUT PREJUDICE
Dear Nicole,
As spoken, we will assign LKK Auto Consultants Pte Ltd accordingly.

Thank you.

Warmest Regards

Jeannie Cheng
ERGO Insurance Pte. Ltd

5 Temasek Boulevans #34-01 Suntec Tower Five
Singapare 0IBEES
DID +«655820 0100 x 104

l@annis chen

ERGO

ERGO is gne of the major insurance groups in Garmany and Europe Worldwide, ERGO is representad in mote than 30 countries and concentrates
on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carmars

Dencimrmer Thim MEREEQO BN0 S8 ANSCHMEnE ate confimeniE, mtended only for the named sofmeses. and may De prvidegsd | you arg not i ftended mecipeent, you
shouid nol disciose, distribyle. copy o usa thus commumcaten. ! you arg nof the intended mciplent, plesse notify the sender by return email and delete this message
By openmg &y aitachmend 10 fes Message, you RgNee 10 accept e naék Mal 1 may contain @ virys of damagming code. and you agres thal ERGO insurence Pie Lid wi
=t be liabile for any o or damrage ety colsed

WA B0 Com EI

From: Nicole Chong

Sent: Wednesday, May 22, 2019 9:54 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Re: FW: PRI - ACCIDENT INVOLVING SGJ 71497 & SKD 3515K ALONG NICOLL HIGHWAY (ESPLANADE DR
BEFORE RAFFLES BLVD

Dear All,

Kindly arrange survey our client's vehicle at our workshop.

Regards,

Nicole Chong

CAS Garage Pte. Ltd.

Addr: 1 Kaki Bukit Ave 6, #02-22



B .
¢
Autobay. Singapore (417883)

Hp: 9791 6119
Office: 6484 2220
UEN: 201828067M

On Tue, 21 May 2019 at 12:38, Nicole Chong <nicolechong.cas@gmail.com> wrote:
Dear Sir/Madam,

Kindly arrange your surveyor survey our client's vehicle at our workshop.

CAS Garage Pte. Ltd.
Addr: 1 Kaki Bukit Ave 6, #02-22

Autobay. Singapore (417883)

Once arranged, please contact Allan Goh at 8782 7171 during the inspection.

Thank you and have a nice day! Hope to hear from you soon

Regards,

Nicole Chong

CAS Garage Pte. Ltd.

Addr: 1 Kaki Bukit Ave 6, #02-22
Autobay. Singapore (417883)

Hp: 9791 6119

Office: 6484 2220

UEN: 201828067M



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuta)

Sent: Monday, 19 August 2019 12:25 PM

To: NICOLECHONG.CAS@GMAIL.COM

Subject: Accident Involving SGJ 71452 & SKD 3515K on 17/05/2019

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Your Ref: SGI 7149Z
Our Ref: CC4/EGI19008980/Aeb3

Dear Sir/Madam,
Accident Involvin, 71497 & SKD 3515K on 17,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You

Batt Regarce
Asher Sng | Cose Hondles
LEK Auto Consuflants Ple Lid

phone: 4841-4051 | emall gshanng@lkkgito com | foc 6741-£108
gk 31, Foyo Ubd indusingl Park, U Avenue |, #02-25 | 5(408533)



Asher Sni {LKHﬁutu!

From: Asher Sng (LKKAuto)

Sent: Manday, 19 August 2019 12:23 PM

To: ALANLCPT7T@GMAILCOM

Subject: ACCIDENT INVOLVING SKD 3515K AND 5GJ 7149Z ON 17/05/2019

Our Ref: CC4/EGI19008980/Aeb3
19 AUG 2019

LEE CHOON PIN

Dear Sir/Madam,
ACCIDENT INVOLVING SKD 3515K AND SGJ 7149Z ON 17/05/2019

We refer to the above accident where we are acting for ERGO INSURANCE PTE LTD to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed
10 negotiate for an amicable settlement with third panty claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending
for final allocation of liability in settlement by our principal ERGO INSURANCE PTE LTD.

Please call us if you have further queries.

Yours faithfully,

Asher

Caxe Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ |kkauto.com

ce.  ERGO INSURANCE PTE LTD
{Motor Claims Dept)



Asher Ena (LKKAuto) —

From: Mei Kwan (LKKALtD)
Sent: Wednesday, 18 September 2019 2:00 AM
To: vy Yong; Asher Sng (LKKAuto)
Ce: Admin A
Subject: RE: PRS IRO SGJ7149Z | Ol : SKD3515K | DOA: 17/05/2019| ERGO REF: SKD3515K/5L/jc
‘WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
HiAsher,

Please submit WP report ASAP,

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@1kkauto.com | fax: 67414108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: lvy Yong <ivy.yong@ergo.com.sg>
Sent: Wednesday, 18 September, 2019 8:56 AM
To: Mei Kwan [LKKAuto) <Meikwan@lkkauto.com>

Subject: FW: PRS IRO SGJ7149Z | Ol : SKD3515K | DOA: 17/05/2019| ERGO REF: SKD3515K/SL/jc

Can forward the survey report?
Data Classification; Confidential, C3

Warmest Regards,
vy Yong
ERGO Insurance Pte. Ltd.

& Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038085

DID.: +65 6829 67

Iy yongffiergo com &g

— ERGO



ERGO is one of the majar insurance groups in Gamany and Europe. Woridwide, ERGO s raprasented in more than 20 countries and concantrotes on
Europe and Asia. ERGO s part of Munich Re (Group), one af the werld's leading risk cariers

EMAIL DISCLAIMER
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mmumﬂuﬂmimﬂmlumﬂwulwlumumdwuum,ﬂmmhwmmdwmﬂwmmn.mmmmw
raplying o the email and destroy any elsctronic of paper copy Messags.
wmmmmumﬂ%uMnmmmmmrum.MW Ple, Lid. does not represent, warrant or guarantes thal
mmmﬂhmmmmmmmeMtummﬂmumunmmemm,
ERGGm-ﬂFu.le.mﬂpﬂhi,hmmﬂmmuwﬂmmwmmmmmvhmmmmmmwnrw
withoul prior wrillan parmission,

r:nmumrmmmmmnﬂmwﬁmﬂlmmhmwm“.mWMmlm If you are not the inNtended racpianl. you
shouid nat decioss, distribule, copy of use this commusication ummnnmnmrmmmmmmmmmmﬂmwﬂnmuw.ay
wﬂmtmwumu,mwmwlmmmumymhlﬁmwu-mqmm,lndmqnnMElﬁnhmmw—wulmu
liable for any loss o damage thermby caused

From: lvy Yong

Sent: Tuesday, 10 September, 2019 11:04 AM

To: 'Shu Pei (LKKAuto)'; 'Cecilia Chong (LKK Auto)'

Subject: RE: PRS IRO 5GJ7149Z | OI : SKD3515K | DOA: 17/05/2019] ERGO REF: SKD3515K/SL/jc

Hi Cecilia
Please send us your survey report.

Thank you

Data Classification; Confidential, O3

Warmest Regards,
lvy Yong
ERGO Insurance Pte. Ltd,

§ Temasek Boulevard, #04-05 Sunioc Towear Five
Singapore 038885

DID.. +65 68256 8187

byy.yongEiergo.com sg

—— ERGO

ERGO is one of the major insurance groups in Germany and Eutopa, Worldwide, ERGO Is represenied In mare than 30 countries and concentrales on
Eurcpe and Asia. ERGO (& part of Munich e (Group), one of the wolld's leoding rak carmiarms.

EMAIL DISCLAIMER

infarmation contained In this amall communication is confidential. You shauld only read, disclose, re-transmil, copy, distribute, act in rellance on or

llze the Information if you are autharized (o do so. If you are not tha infendad recipient of ihis email communication, please nofity the sendaer by

replying ta the amail and destroy sny electronic or paper copy of his message
ymmmhnmlmnm::uunmmﬂmm&unmmn&uhmnmmmmm“mamm

ihe Integrity of ihis communication has besn maintalned or that the communication is free of errors, virus or interference.

ERGO Insiurance Ple. 10, assars copyright in respect 10 this smail including sny attachment. No part may be reproduced by amy process or for any purpose

hout prior writien parmission.

Disclaimer This message and it atachmants are confidential, mended only for the named aodnesses, and may be pmdeged if you ave ol e intended recipiant. you
sholid ot disciose. distribute, opy of use this cormruncation If you ate nal ihe intended recpisnl, please nalily 1he sander by refum amal ans oslaie this message By

2




L]

apenirg any atachmant i this message, you agree lo accept the risk thiat i may contain a vis of gamaging code, and you agres that ERGO Insurance Pe Lid. will nol pe
ligbse for ary loss or damage (heveby caused

From: Survey Report (ERGO Insurance Pte. Ltd.)
Sent: Tuesday, 10 September, 2019 11:03 AM

To: lvy Yong
Subject: FW: PRS IRO SGJ7149Z | OI : SKD3515K | DOA: 17/05/2019] ERGO REF: SKD3515K/SL/jc

Data Classification; Confidential, €3

Warmest Regards,
Ivy Yong
ERGO Insurance Pte. Lid.

5 Temasek Boulevand, #04-05 Suntec Tower Five
Singapors 038285

DID.: +85 8829 9197

hey yongifergo com 5

— ERGO

ERGO is one of the major insurance groups in Garmany and Eutopa. Worldwide, ERGO is represenied in more thon 30 countries and concantrates on
Europe and Asin. ERGO is part of Munich Re (Group), one of the world's leading risk carriars

EMAIL DISCLAIMER

The Information containad in this emall communication |s confidential You should only read, disclose, re-iransmil, copy, distribute, act In rellance on or
commarcializa the information if you are authorized to do so. |f you are nol the intended recipient of this emall communication, pleases nolify the sander by
replying 1o the emall and destroy any elecironic or paper copy of this message.

vigws expressad in this email communication ere those of the individual sender, ERGO Insurance Pie. Lid. does nal represent, warmant or guarantee that
ihe Inlegrity of this communication has been maintained or that the communicslion is free of errors, virus of inledferance.

ERGO Insurance Pla, Lid, asserts copyright in respect 1o this email including any attschment. Mo part may be reproduced by any process or for any purposs
withoul prior writtan permission,
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shonlid pat daciose distrbute. copy ar Use this communication. I you & not the injsnded reciplent. please nolfy he sender by return emall and deleis this measags. By

opaning any sttachmanl to this message, you agres 1 accept the nek that it may contain & vius o damaging code, and you sgree st ERGO Insumnce P2 Lid. will not be
lizbie for any koss or damage theceby caused

From: Shu Pei (LKKAuto) h

Sent: Thursday, 23 May, 2019 12:35 PM

To: Jeannie Cheng

Cc: Tracy Tan; Survey Report (ERGO Insurance Pte. Ltd.); Admin A; Cecilia Chong (LKK Auto)
Subject: RE: PRS IR0 SGJ7149Z | OI : SKD3515K | DOA: 17/05/2019| ERGO REF: SKD3515K/SL/jc

WITHOUT PREJUDICE
Dear Sir /f Madam,
We refer to the above matter,

We have inspected TP vehicle SG] 7149Z at M /s CAS Garage Pte Ltd on a WP basis and TP repairer proposed fora
direct settlement.

Please be informed that estimated cost of repair and preliminary advice is not ready yet.
3



Kindly take note that the case handler in-charge is Cecilia and she can be contacted at DID: 6749 4274.

Thank you

Best Ragards,

Shu Pel| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | emall: shupel@ikkauto com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | 5/408933)

From: Admin-D (LKKAuto)
Sent: Wednesday, 22 May 2019 12:06 PM

To: Admin A <admin-a@|kkauto.com>
Subject: FW: PRS IRO 5GJ7149Z | Ol : SKD3515K | DOA: 17/05/2019| ERGO REF: SKD3515K/SL/jc

Best Regards,

G.Nivitha| Admin
LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@kkouto.com | fax: basb-qm15
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Jeannie Cheng [mailto:jeannie.cheng@ergo.com.sg]

Sent: Wednesday, 22 May 2019 10:06 AM

To: admin-d@Ikkauto.com
Ce: sur@lkkauto.com; Tracy Tan <tracy.tan@ergo.com.sg>; Survey Report (ERGO Insurance Pte. Ltd.)

<Sury rEo. SE>
Subject: FW: PRS IRO SGJ7149Z | Ol : SKD3515K | DOA: 17/05/2019| ERGO REF: SKD3515K/5L/jc

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs. Their
client's vehicle can be surveyed at the location as stated in the email below.
(Note: No repair estimate was provided to us)

Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email.



(Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey Reports.)

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Ltd.

§ Temnsek Boulsvard, #04-01 Suntec Tower Fhee
Singapore 0388985
DID.; +55 6823 5158 x 194

igannie chenpi@iargo com sg

— ERGO

ERGO is ane of the major insurance groups in Germany and Europe. Worldwide, ERGO is reprasentad in more than 20 couniries and concentrates on
Eurcpe and Asia. ERGO is pant of Munich Re (Group), one of the worid's leading risk carriers
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Desciaimes This messsge snd ils attachmants are confidential, mignced only for 1ha named addresses, and may ba prvibeged. I you e nat the miended racipisal. pou
shauld not disciose. disiribute, copy or use this communication. If you are nol the intended recipiant, please nolfy the sender by retumn emall and deete this message By
opening any stactunant 10 this message, you agres io accept this Ak that Ty contain & virus of damaging code, and you sgrea that ERGO insurance P Lt will nol be
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From: ERGO Insurance Pte. Ltd. (Claims Department)

Sent: Wednesday, May 22, 2019 9:59 AM

To: ‘Nicole Chong'

Cc: Jeannie Cheng; Tracy Tan; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: RE: FW: PRI - ACCIDENT INVOLVING SGJ 71492 & SKD 3515K ALONG NICOLL HIGHWAY (ESPLANADE DR
BEFORE RAFFLES BLVD

WITHOUT PREJUDICE
Dear Nicale,
As spoken, we will assign LKK Auto Consultants Pte Ltd accordingly.

Thank you,

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Ltd.



5 Temasek Boulevard, #04-01 Sunlec Tower Five
Singapore 038905
DiD: «556820 G188 x 184

jeannie cheng@ergo com sg

ERGO

ERGO i one of the major insurance groups in Gemany and Eurcpe. Worldwide, ERGO is represented in more than 30 countries and concantrates an
Europa and Asia. ERGO s part of Munlch Ra (Group), ana of the warld's laading risk carriars
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should not disciose, distrbute, copy or use thie communication. If you sre Nt ihe MEnced recipwen], please nolify e sandar by return emall ana delele his message. By
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From: Nicole Chong [mailto: =

Sent: Wednesday, HayZZ,ZﬂlEIEHAM

To: ERGO Insurance Pte, Ltd, (Claims Department)

Subject: Re: FW: PRI - ACCIDENT INVOLVING SGJ 7149Z & SKD 3515K ALONG NICOLL HIGHWAY (ESPLANADE DR
BEFORE RAFFLES BLVD

Dear All,

Kindly arrange survey our client's vehicle at our workshop.

Regards,

Nicole Chong

CAS Garage Pte. Ltd.

Addr: 1 Kaki Bukit Ave 6, #02-22
Autobay. Singapore (417883)

Hp: 9791 6119

Office: 6484 2220

UEN: 201828067M

On Tue, 21 May 2019 at 12:38, Nicole Chong <nicolechong.cas@gmail.com> wrote:
- Dear Sir/Madam,

Kindly arrange your surveyor survey our client's vehicle at our workshop.

CAS Garage Pte. Ltd.

Addr: 1 Kaki Bukit Ave 6, #02-22



Autobay. Singapore (417883)

Once arranged, please contact Allan Goh at 8782 7171 during the inspection.

Thank you and have a nice day! Hope to hear from you soon

Regards,
Nicole Chong
CAS Garage Pte. Ltd.

| Addr: 1 Kaki Bukit Ave 6, #02-22

Autobay. Singapore (417883)
Hp: 9791 6119
Office: 6484 2220
UEN: 201828067M

This email has been checked for viruses by AVG antivirus software.
WWW.BVE.Com




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Aeg. Mo: 199607198R GBST Reg. No. 19-9507188-R

Afflliated to Federation Internatlonale Des Experts En Automoblle

ERGO INSURANCE PTE LTD Raf CC4/EGI18008880/Aeb302
F0u0s SUNTEC ToeR T
#04-05 SUNTEC TOWER FIVE Date: 27-09-2019
SINGAPORE 038985
Code: EGI
1. ’ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKD 3515K Veh. Inspected SGJ 71492
Policy No. DMPG18005176 Coverage (§) 0.00
Claim No. SKD3515K/5Ujc Excess (§) 0.00
Assign From  JEANNIE Assign Date 22/05/2018
2. Vehicle Particulars & Condition
Make & Model MAZDA 2 c.c 1406
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JMBDJZHAADT 100685 Colour GREY
Odometer 54270 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |18585R15 DUNLOP & mm
L/H Front Tyre |185/E5R15 DUNLOP 6 mm
R/H Rear Tyre |185/65 R15 DUNLOP 6 mm
L/H Rear Tyre |1B5/65R15 DUNLOP 6 mm
4. 1 _ Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5 | General Information
Accident Date 17/05/2019 Inspection Date 22/05/2019
Survey held at CAS GARAGE PTELTD
NO. 1 KAKI BUKIT AVE 8,
#02-22 AUTOBAY
417883 KAKI BUKIT
5a. 'Remarks
AYTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|[ESTIMATED NORMAL PERIOD FOR REPAIR 6 Working Days




LKK Auto Consultants Pte Ltd
51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 8258 3581 FAX: 6256 4315
Reg No 199607188R GST Reg. No. 18-3507T198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGJ 7149Z

Report Ref No. CC4/EGI18008580/Aeb3q2

1|TAILGATE DENTED B90.50 880.50
1|TAILGATE LOGOD NECESSARY 75.30 75.30
1|TAILGATE 'MAZDA 2' EMBLEM NECESSARY 7480 74,80
1|TAILGATE 'SKYACTIVE' EMBLEM MECESSARY 78.60 78,60
1|TAILGATE WINDSCREEN INNER SEAL NECESSARY 68.80 68.90
1|TAILGATE INNER LOCK NOT NECESSARY 235.80 -
1| TAILGATE LOCK CATCH MOT NECESSARY 63.70 -
1|TAILGATE OPENER SWITCH NOT NECESSARY 185.20 -
1| TAILGATE POCKET HANDLE NOT NECESSARY 56.30 -
1| TAILGATE WEATHERSTRIP cuT 185.40 185.40
1|TAILGATE INNER TRIM NOT NECESSARY 1685.20 -
2|TAILGATE REFLECTORS @85485.00 NOT NECESSARY 820.00
1|TAILGATE AUTO LOCK ACTUATOR NOT NECESSARY 185.60
1|REAR BUMPER DEFORMED 723.50 723.50
2|REAR BUMPER RETAINERS @%42.60 NECESSARY 8520 8520
1|REAR BUMPER CENTRE RETAINER DAMAGED 108.50 45,00
2|REAR BUMPER BOTTOM BRACKETS @$52.90 DAMAGED 105.80 105.80
2|REAR BUMPER NUMBER PLATE LAMPS @568.40 NOT NECESSARY 138.80
1|REAR BUMPER BOTTOM COVER NOT NECESSARY 147.80 -
2|TAILLAMPS @5675.00 NOT NECESSARY 1,350.00
1|END PANEL TOP TO REPAIR SEE 468.20 -
LABOUR
1|END PANEL BOTTOM DENTED 387.50 387.50
1|END PANEL TOP GARNISH DEFORMED 3,034.20 126.00
1|REAR SILENCER BOX BENT 930.10 B30.10
LESS 20% DISCOUNT -2.153.34 -755.32
861238 3021.28
ISPECIAL NETT ITEMS
1|SET REAR NUMBER PLATE WITH CASING (SN} DEFORMED 50.00 50.00
1|SET REAR BUMPER CLIPS (SN} MECESSARY 30.00 30.00
1|SET REAR BUMPER UNDERCOVER CLIPS (SN) NOT NECESSARY 30.00




’ V V LKK Auto Consultants Pte Ltd

i B B 51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408933
(”.‘_‘ TEL 6256 3561 FAX: 6256 4315
Reg No: 168607188R GST Reg. No. 19-8607198-R Page No. 2 of 2
[ ] ' _:.
1|SET REVERSE SENSORS (SN) 200.00
2|REAR WINDSCREEN SEALANTS (SN) NECESSARY 60.00
2|END PANEL SEALANT (SN) NECESSARY 60.00
1|SET REAR TAILGATE INNER TRIM CLIPS (SN) NOT NECESSARY 30.00
550,00 400.00
LABOUR
TO RENEW DAMAGED 1,800.00 800.00
PARTS REPLACE ,BEAT WELD ,REALIGN AND ALIGNE
?Elﬁ PARTS.INCLUSIVE OF THE REPAIR OF END PANEL
TO RESPRAY AFFECTED AREAS. 1,400.00 800.00
TO TUFFCOAT AFFECTED AREA. 200.00 60.00
TO REMOVE/REPLACE REVERSE SENSORS AND 180.00 50.00
DISTANCE SETTLING.
TO REMOVE/REPLACE REAR SILENCER BOX 180.00 80.00
TO CONDUCT WIRING CHECK ON REAR TAILAMPS. 120.00 30.00
TO CONDUCT WATER LEAKAGE TEST. NOT NECESSARY 150.00 .
TO REMOVE/REFIT REAR WINDSCREEN. 150.00 120.00
TO APPLY UNDERCOATING TO AFFECTED AREAS. NOT NECESSARY 2560.00 -
TO REMOVE/REFIT/REPLACE TAILGATE MECHANISM. 150.00 80.00
4,580.00 2,020.00
GRAND TOTAL 13,743.36 5.441.28

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI
Licensed Appraisar

DISCLAIMER OF LIABILITY T0 THIRD PARTIES . This Repor (s made soiely for the use and benafil of the Clisnt named on tha font peage of ihis Raper.




