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PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023-A UBI ROAD 1 #01-60 SINGAPORE 408717

Tel No. : 67433246/ 67438562 Fax No. : 67430013
E-Mall : peoplevehicle@gmall.com

Tax Reg. No. : MB00O1895E Buss. Reg. No. : 31800200

AIG ASIA PACIFIC INSURANCE PTELTD Estimate : ES19015
78 SHENTON WAY #07-16
CHARTIS BUILDING (S) 079120 Tiela Date : 21/062019
) Vehice Num. : SLT 9777 K
Attention : Motor Claim Department cwmmm
Contact : 6419 1826 Fax No. : 8415 3727 Accident Date : 14082019

Claim No. : TT 347-18
Reference : SLX 8053 8
Policy No. : MSIG AZ003324230MY

SN Quantity Farticular Unit Price  Amount 5§
LIST ITEMS : 1920
.1 GRILLE Caecly- 4 119600
2 1 BUMPER FRT 171 E 72500 =
3 2 HEAD LAMP 75 v~ 2,580.00 5,180.00 4
List TotaiS§ : 7,080.00
10.00% Discount S§ : 708.00
6,372.00
SPECIAL NETT ITEMS :
.1 NUMBER PLATE AND BASE FRT ~ e—t-cd (4> 50.00 —
Special Nett Total S8 : 50.00
LABOUR :
REMOVE & REPLACE ACCIDENT DAMAGED PARTS SN m:;s@
SPRAY PAINTING ACCIDENT EFFECT PARTS 350004 i
CHECKING WIRING
Labour Total S§ - "~ 1,080.00

SingDotlars : Seven Thousand Four Hundred Seventy-Two Only

E &0E Total S§ : 7,472.00
Adn
for PEOPLE'S masmmmmm s-/s. 1{/05 /5
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S2MZ08 Menmen e-Clams

View Received Message

This mall is associated with :

*SLTO777K (B2089511155G)
[SLxBO538)
™
TAN CHED LENG LYNN
May 14 2015 1:00P
[CHAN CHAK SO0N]
Peaphe's Wahioe Recovery SeTvice

Aeply | Regly All | Mark a3 Unread | Brint Message | Delote Massage | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (A1G_SG), sent on 23/05/2019 10:26 AM
To LiE_HO
Subject  No O GIA Repart

rece | e (0 CGUEA repon! mMcEed
gl { Antmiin below Tor your turfher achons

Ol rewrns Chian Chak Soon

Addross 91 Bedok MNorth Street 4 #03-151%
Singapone 460091

Maitile Mo 98342115
Thumbbl w0

Rivpa

DOCUMENTS SUMMARY
There are no dacuments

nitps. fsingapore. merman.comiciaima/indax. cim Husebox=SVCmallfusesclion=dap_viewlmode=18&linboxid=14867838I00malnld=114:0b)Id=64,_ 12
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Our Ref: CCA/AIGI9008978/Ahb3
24 May. 2019

Chan Chak Soon

91 Bedok North Street 4 #03-1519
Singapore 460091

Dear Sirs,

ACCIDENT INVOLVING SLX 80538 AND SLT 9777K ON 14/05/2019 ALONG/
ATBLK 97T BEDOK NORTH AVE 4 CARPARK

We, LKK Auto Consultants Pre Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Lid (AIG) to settle a THIRD PARTY claim
against you for an accidem which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged ot any of AIG reporting centres. You may refer 1o vour
Cenifieate of Ihsurunce for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected

Yours faith fully.
i Al 1%

Vie Alpeh Sanghilan

Claims

Tel : 6841 2096

Fuox: 6741 4108

Fmail : vicalpeh@ Ik kautocom

e Claims Manager
AIG Axia Pacific Insurance Pre Lid
{Muter Claims Dept)
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S1UTEAYE L, m0E-28 PAYA LD ISDUSTRIAL PARK, SINGAPORE 488903 TEL @ (0651 62563561 FAX : (065) AZ56d015

Our Ref: CCO/AIG 19008978

08 JUNE 2019 By Registered Mail
First Reminder

Chan Chak Soon

91 Bedok North Street 4

#03-1519

Singapare 460091

Dear Sir,

ACCIDENT INVOLVING SLX 8053B AND SLT 9777K ON 14/0572019 ALONG/
AT BLK 97 BEDOK NORTH AVE 4 CARPARK

We refer 1o the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

‘We highlight that this accident has not been reported 1o AIG,
Please note that you had been notified by our via mail by post from our office on 24/05/2019

Kindly proceed 1o lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres, For the listing of A1G reporting centres, vou may refer to your Certificate of
Insurance or visit AIG Singapore’s website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 2506/2019),

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pre Lid reserves the right to
repudiate liability,

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

hna
Case Handler
Tel : 6841 2360
Fax: 6741 4108

Email : Khanchna@lkkauto.com

ee Claims Manager
AlG Asia Pacific Insurance Pre. Ltd
{Muotar Claims Dept)



S1UBIAVE 1, #01-25 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 62563561 FAN 1 1065) 62564515
Our Ref: CC6/AIG 19008978/Adb3

12JULY 2019 By Registered Mail
(FINAL REMINDER)
Chan Chak Soon
91 Bedok North Street 4
#03-1519
Singapore 46009 |

Dear Sir,

ACCIDENT INVOLVING SLX B05S3B AND SLT 9777K ON 14/05/2019
ALONG/AT BLK 97 BEDOK NORTH AVE 4 CARFARK

We refer to the above subject matter, Your insurer AlG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AlG. Please note that you had been
notified by our via mail by post from our office on 24/05/2019 & 0B/06/2019.

Kindly proceed to lodge yvour accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AlG
reporting centers. For the listing of A1G reporting centers, you may refer to your Certificate of
Insurance or visit A1G Singapore’s website.

To enable us 10 look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 29 JULY 2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AlG Asia Pacific Insurance Pte Ltd reserves the right 1o
repudiate liability,

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Carlor Chan
Claims

Tel : 6749 5792
Fax: 6741 4108

Email : Jiale@lkkauto.com

c.c Claims Manager
AlG Asia Pacific Insurance Pie Lid
(Motor Claims Dept)



To : Traffic Police — Deputy Head, Investigations Department
Fax = 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows: -

Date of accident 14/05/2019

Time of accident : 13:30

Place of accident - BLK 97 BEDOK NORTH AVE 4 CARPARK
Third Party's name TAN CHEO LENG LYNN

Third Party's vehicle number : SLTS777K

Our insured's name CHAN CHAK SOON

Our insured's vehicle number - SLX8053B

Qur insured's NRIC number NIL

Our insured's address - 91 BEDOK NORTH STREET 4, #03-1519,

SINGAPORE 460091

Qur Insured's telephone number : 98342115

A letter dated (08/06/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter
(Please cite our reference number: (CC6/AIG19008978/Adb3)

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#0B-16
Singapore 079120
Name of contact person : Chan Jia Le
Contact Number 6749 5792 Fax: 6741 4108

Date - 11/07/2018



Merimen e-Claims Page 1 of |

.«..CLAIM SUBFOLDER...(Pending for Survey Report)

Fratiane

CLATM SUBFOLDER TRACKING
Cose Motified Est Submitted Adj Assigned Adj Rpt | Ay Submitted Ins Auth'ed Status
oy |72 Moy 2019 S o $$1,800.00 | $%$1,800.00 Pending for Survey
" : Report
£t Reg hoie A At | Ede Esnmates | | view g | jcme |

Maln Claim Detnlls

CLAIM SUBFOLDER DETAILS [Created by adjuster] '

Insured [CHAN CHAK SOON, 10 521716630
CHI.II|I:I'II o |TAN CHEO LENG LYNN, 1D S1543390F
Vehicle R T14/05/2019 13:00 - :59
N |SLY9777K Date of LotS! | g wonths and 13 Days From LTA Reeg Date (Man Yr)]
Claim Tyoe: |TP / 820895111556 RoNcyiCave” | 1800036220 (Comprehensive)
Vehicle Reg ————
Ne. SLXBOSIB CCiamanty, | ATI032423QMY
[Insured):
Excess;

Repairer People's Vehicle Recovery Servics (HQ) Bl 30734 Ubl ®d 1, #00-60, 408717 Ubl - Tel: 67433246

Handind  |AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by MdNoor, Norstah] Norsish MaNser@aig.com
CIMmAIS | 51 tnsurance (Singapore) Pte. Ld. (HQ) - Tel: =65 6527 7888

Ad)uster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Hsndled by ADRIAM LING] ... [Final Rpt due 31/05/20159]

ASSOCIATED MAIL RECEIVED view A | Compose Case Msd |

= AIG_SG (11,/07/2018): Re: Mo O GIA Report
= AlG_SG (06/06/2015): Re: No O GIA Report
= AlG_SG (23/05/2015): No O1 GIA Report

ALL ASSOCIATED TASKSS view Al | Search Tasks | Crmate New Tusk | compiece |

Due Date Priarity Type Task Group Subject Handlar Assigned By Complated On Craated On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 20/1/2020



Merimen e-Claims

Claim Documents

*5LT9777K (82089511155G)
[SLX8D538B]
P

TAN CHEO LENG LYNN
May 14 2019 1:00PM
[CHAN CHAK SOON]
People’s Vehicle Recovery Service

Page | of 2

UMWI ummj CompoEs Néw Letter I Ligio@a Vibed I P\ Augin I mu
Lettars,/ Correspondences L1 2 |
o | Flaglized Cn LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
L |(Draft) Third Party Express Settiement - Payment Breakdown Edit
Assessment Reports M &
No |Finaliced On AIG Asia Pacific Insurance Pte. Lid. (5G) Thumbnall | Print
I | 3/07/19 10044 w_m e Sl B 0 | Load HTM
Photos/Images 1 pe< page E i)
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |30/05/1% 16:03 | General View Left @ | wanc | B
? |30/05/19 16:01 | Chassis Number @ | weawc | B
3 |30/05/19 16:03 | General View Left O st | A
4 | 30/05/19 18:03 | General View Left ! Losd 3G | BA
5 |30/05/1% 16:03 | General View Left Q! weewrc | A
& |30/05/1% 16:03 | General View Laft Q| s il
7 |30/0%/19 16:07 | Ganeral View Left 0| e | &
8 |30/05/19 16:03 | General View Left 0 csdws | H
& |30/05/19 16:03 | Ganeral View Left Q| ladivc | A
10 |30/05/19 16:05 | General View Left @ | Learws | A
11 |30/05/1% 16:03 | General View Left @ | wews | B
12 |16/08/19 14:30 | Genersl View Q| coaws | B
11 |16/08/19 14:30 | General View g load 06 | &
14 |18/08/19 14:30 | General View g load 3G | &
15 |16/08/19 14:30 | General View Q| s | &
16 |10/08/19 14:30 | Genersl View B | weaws o |
17 [16/08/19 14:30 | Genersl View @ | s | WA
18 |16/08/19 1430 | General View @ | e | 4
19 |16/08/1% 14:30 | General View Q| Lwdwes | B
20 |16/08/19 14:30 | General View 0| waaws | M

21 |16/0B/19 14:30 | General View g td s | BB
|22 [16/08/19 1430 | Genaral view 0| waws | A
21 |16/08/1914:30 | Reinspection Photo Q| tmavc | B
24 |16/08/19 14:30 Relnupection Photo 0| wews | A
25 | 16/08/19 14:30 Reinspection Photo 0| s | A
Documentation L@ A
bo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (M) Thumbaail | Print
i |22/05/19 14:40 | TP GIA REPORT 8 Load POF

2 |24/05/19 10:15 | Non reporting letter Load POF

3 |20/01/2008:41 | WORKSHOP TNVOICE Load POF

4 |20/01/20 0841 | AUTHORISATION TO ACT FORM Load FOF

§ | 20/01/20 0841 Roleass Voucher Load POF

& |20/01/20 08:41 | Registered Mall Fee Load FDF

7 |20/01/20 08:41 | LTA SEARCH Load POF

B |aymyoo841 [woD Load POF

% |20/01/20 D8:41 | LETTER TD 01 Loag FOF
{Mo_|Finalized On AIG Asia Pacific Insurance Pre. Lid, (SG) Thumbaall | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

20/1/2020



Merimen e-Claims Page 2 of 2

Letters/Correspondences 1 per page E &
tig | Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
i |01A1319 09100 Letter af Demand fram Third Party Load PDF

Documents Checklist

DOCUMENTS CHECKLIST meset | Save | ri
Thare are no docament checklsts configured

rmymmwi

Show Remarks Ta: [ Handling Insurer

hinthe! BEFErTE 80 BOGEE SAIEE vou ABaw il 0 oter perie.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/1/2020



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

Page | of |

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['H'-hlcl- No: 5LXB053B (Insd veh) Model: ERCEDES-BENZ C180 1.6
SLT9777TK (TP veh) A)

| Date of Accident: |14/05/2019

Global Sum Settlement| : | [ | Yes | [X] No

Repair Estimate 5 7.585 .04

Final Repair Cost 5 1,926.00

Loss of Use : 5 240.00 3.00 days at $80.00 per day

Rental (if any) s 0.00 days

LTA / GlA Search Fes ' 8 T7.45

Others 5 0.00

5

Final Settlemeant Sum : 3 2173.45

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO ([Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100____ (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

Assessad Liability (*): (%)
* Assessed Liability to be filled anly far chain calisions and for cases where BOLA does nol apply,

Remarks

Payment Instruction: Payee's Breakdown

1) |People's Vehicle Recavery Service ;5 2.173.45
2) ' $
3) : §
20 Jan
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill (if any)

https://singapore.mernimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_d... 20/1/2020



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd coregne 19ss07108s)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 8844-8805 Email sur@lkkaulo.com:assignmenis@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CCE/AIG19008978/ADA3N2
Date: 20/01/2020
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1800036220
Clalmant 2
Vehicle No : SLTITTTK Insured Vehicle No : SLXB0538
Dale of Loss 14/05/2019 Nature of Claim: TP Claim No: 820895111556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Nao: SLTITTTK
Make & Model: MERCEDES-BENZ C180, 1.6 (A) Engine MNo: 27491030016411
Reg. Date: 011072012 (Man, Year: 2012) Chassis No WDD2040312A768918
Colour Blue Odometer 138740 km
Engine Capacity 1585 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 225/45 R1T Rear Tyre Size: 225/45 R1T
Front Lefl Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The sbove walues reprasenf [fie Aemaming fre fronds dopin
/COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Pars 542200 1,778.00 4 644.00 723
Miscelianaous ltems 0.00 0.00 0.00
Labour 1,050.00 500.00 550.00 5238
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7.472.00 2,278.00 5,194.00 659.51
Approved Total (Overridden) (S§) 1,800.00
(55) TA472.00 1,800.00 5672.00 75.0
+ GST 7.00/7.00% (S%5) 52304 126.00 397.04 75.91
Natt Amount [55) 7,995.04 1,926.00 6,069.04 75.91
+ Loss of Use (3.0 x 5580.00/day) (535) 240.00
+ Doc/Search Fes (S5) 745
Nett Liability (S$) 2,173.45
INSPECTION
Date of Assignment: 21/05/2019
Date Inspected: 21/05/2018 Inspecied Al People's Vehicle Recovery Service
(HQ)
Bilk 30234 Ubi Rd 1, #01-80
Singapore 408717
Estimaled Period of Repair 3.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/1/2020



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: CHAN JIA LE

NOTE: This report represanis our findings af the time and place of inspechion sinfed hevein, Such ingpection hay baen carmed oul fo the beat of aur
knowledge and ability bul any other fability under amy ather choumstances /5 heraby expressly arcluded
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REPAIR DETAILS
Recommended Parts
No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 *"GRILLE Cracked 1.19500FL *1,195.00FL
Z 1 *BUMPER FRT Deformed T25.00FL *725.00FL
3 2 *HEAD LAMP Mot Necessary 5,160.00 FL *-FL
4 1 *NUMBER PLATE AND BASE FRT Dented 50.00FS *50.00FS
FeFranchise par. S=Spchett. L=ListhemDisc
Sub Total (S5) 7,130.00 1,970.00
- List tem Discount on L ltems 10.00/10.00% (S8§) 708.00 182.00
Total Parts (S5) 6,422.00 1,778.00
| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items salecied

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 REMOVE & REPLACE ACCIDENT DAMAGED PARTS New 700.00 250.00
2  SPRAY PAINTING ACCIDENT EFFECT PARTS CHECKING  New 350.00 250.00
WIRING
Gross Labour Cost (S§) 1,050.00 500.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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