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a SERVICE REQUESTS MESSAGES CLAIMS
Claim S9MO1INZE i
Actions
Reference CC4/ASM19008922/Apb3s2 #*
Next Step
Loss Date May 18, 2019

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

May 21, 2019 9:20:51 AM

May 21, 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Claim Portal

Wait for: Approve

[t ]

Additional Instructions

NON-REPORTED

Vehicle Information

Incident Vehicle SLJ2937P

Registration #

Make TPVD NISSAN

Model QASHQAI-1.2

Service Address

Primary Contact/Insured

TAN PENG SENG

BLK 972 HOUGANG STREET 91, #12-186,

530972, Singapore

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS September 4,
I LKKInvoice1[2].pdf Invoice
expense PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS September 4,
I LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS September 4,
I LKKInspection[2].pdf Others
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS September 4,
I GIA SEARCH.pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS September 4,
I RENTAL MILEAGE.pdf Others
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS September 4,
B RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=116588&tab=....

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:901180?token=39ca9ea9-b162-477d-8ec5-797ab023e61e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1110352?token=9bd172cf-7d4a-4b41-84ba-ed81700b1694&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1110347?token=15503dcf-0b31-4370-889f-4f8b82cf7b02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1110346?token=0a5eec8f-a0af-4253-a2e8-29ef24129142&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1110344?token=b7d189d5-e70b-4204-81aa-3bbf078aa0be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1110343?token=a757d857-f312-453f-87cb-3341365c1876&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1110342?token=9881838a-6ba6-43a3-8d47-b62cdf7ec736&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/4/2019

@« SERVICE REQUESTS MESSAGES

CLAIMS

Il WORKSHOP INVOICE.pdf

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

I AXA THIRD PARTY DIRECT SETTLEMENT.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

I LKK Resurvey Photos.pdf

I TP-Mandate IA dd 280719.pdf

I PARF_COE REBATE.pdf

I TP_ESTIMATE-_MARKED.pdf

I LKK Survey Photos.pdf

B 1A-2937.pdf

i CO CLAIMANT.msg

I EMAIL FROM WORKSOP FOR TP REG.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=116588&tab=....

Invoice

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Repairer

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

Others

Assessment

Others

Estimate / Quotation

Others

Others

Workshop

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHAKAL Raghav

NIKAM Santosh Pandurang

DATE
UPLOADED

September 4,
2019

September 4,
2019

September 4,
2019

September 4,
2019

August 30,
2019

July 28,2019

July 28,2019

July 28,2019

June 17, 2019

June 17, 2019

June 17, 2019

May 23, 2019

May 21, 2019

May 21, 2019

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1110340?token=29327957-2585-40f0-bcc3-2e62375a0a8d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1110338?token=63236928-26f7-4eef-9780-da56eb18cb05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1110337?token=0791295f-020a-4a25-96e8-dea5d9ee7d53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1110336?token=70cd55c9-7767-41d0-b68e-a4ce50369df4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1101097?token=c98b40cf-b02c-4a20-8d3b-83f89491cd4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1035165?token=7aa2ec8f-2e6e-4e5e-a39b-4ae6866c0df8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1035166?token=24178b79-fb7b-4953-af2a-75a029ccac1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1035167?token=0fb83442-d6c5-47f7-a90e-0511fd3ddafa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:951224?token=bc900279-3f0f-4335-ae18-6fe33bf8715a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:951222?token=f98d4ce3-bc50-4bcc-a338-9f2c21275545&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:951223?token=5eab39e9-cb2c-44e2-b33e-b40e03fcb52e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:907555?token=5e445784-f77b-4380-88ee-96b7aa30c5bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:899261?token=51c7398c-3122-4225-a4b1-84e551a79890&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:898995?token=6fb640cb-53fa-447a-8738-cf2b523c60ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError

