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SR8 . Adjuster Immadiate Advice
MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co regne 1sseoriser;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: b844-8805 Email: sur@/kkauto.com assignments(@ikkauto.com

To: AlG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pte Lid
AlG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #0B-18 Paya Ubi Industrial Park
Singapare 079120 Singapore 408833
Attn; Date: 22 May 2019
Preliminary Advice
Vehicle No : SMGE426A Accident Date : 16/05/2018
Make T AUDI A3 Palicy No. : 1800148510
Assignment Date  : 21/05/2019 Excess $%0.00
Date of Inspection  : 21/05/2019 Esl. Duration of Repair 6.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vahicle suslained impact / damages front n's portion and parts claimed are consistent fo the accident.

Repairer's Estimate (Gross) 5§ 24,328.00
Revised Amount 5§ 14,046.00
Check ltems (Estimated) S5 1.809.00
Total 58 15,855.00
Lump Sum Repair 5§

Total Loss Consideration

New for Oid Value 5%
Pre-Accident Value ‘S8 110,000.00
COE | PARF Rebate :S% 41,128.00
Salvage Value 5%
Margin for Repair 88 68,872.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

() The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ )} Other comments :
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‘Shiau Chan (LKKAuto)

From: Carrine Leong <carrine |leong@premiumauto.com.sg >

Sant: Friday, 19 July 2019 2:32 PM

To: Shiau Chan (LKKAuto); SUR; Adrian Ling (LKKAuto)

Cc: ‘Boo seng yak'; ‘Chang Chee Sing'; jiayee yap@premiumauto.com.sg
Subject: RE: FINAL REVISION - SMGB426A - OD AIG - SURVEYED 21 MAY 19

Hi Adrian and Shiau Chan,
We counter propose 7 days to repair this vehicle (checked items replaced), kindly allow.

Waiting for your reply.

Thanks & Best Regard
Carrine Leong

Claims Administrator

Premium Automaobiles Pte Ltd jse vs mesezinw

55 Ubi Road 1 Road Singapore 408699

p. +65 6338 2323 d. +65 6768 3925 f. +65 6841 1183

e. carrine leong@premiumauto com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alesandra Road Singapore 159938 p. «B5 GE36 2223

=]

Emall Disclaimer

Thuw emad, inciuding any sttachment, ik oonfidental and may alio bd priveeged

I ywi hve receved i in error, please notify w mmedisiely by rephy email and then delets this meszage from your satem
Pleats do not copy it or wse it for any purpose, ar dueclose 11 contents or any atmachmaent 1o sy other person, Thank you

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com)

Sent: Thursday, 11 July, 2019 1:49 PM

To: Boo seng yak <boojohnny@gmail.com>; SUR <sur@lkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee . yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com._sg>

Subject: RE: FINAL REVISION - SMGE426A - OD AIG - SURVEYED 21 MAY 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $12,848.67 before excess 5600.00 & G5T and 6 repair days (instead of 8 repair days).
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regands,



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 11 July 2019 1:49 PM

To: Boo seng yak; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg: Chang Chee
Sing

Subject: RE: FINAL REVISION - SMGB426A - OD AIG - SURVEYED 21 MAY 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig 512,848.67 before excess 5600.00 & GST and 6 repair days (instead of 8 repair days).

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Plione: 6256-3561 | email: glewsed@lkkauto.com | fax: b256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Manday, 17 June 2019 4:26 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur(@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMGB426A - OD AIG - SURVEYED 21 MAY 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $12,848.64 @ 8 days.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan !LKHAutu}

From: Shiau Chan (LKKAuto]

Sent: Thursday, 23 May 2019 9:52 AM
To: Claims; SUR

Subject: RE: OD CLAIM FOR SMG 6426 A
Dear Sheila,

As instructed by our client , please proceed to repair the insured vehicle SMG 6426A (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*0Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-7561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 23 May 2019 8:21 AM

To: 'Claims' <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Subject: RE: OD CLAIM FOR SMG 6426 A

Importance: High

Dear All,

Please assist to check for repair approval, vehicle is in our compound.
Owner would like to have the replacement car soonest.

Thank You

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automohiles Pte Ltd sy e e

55 Uty Road 1 Road Singapore 408692

p. +65 6388 2321 d. +65 6768 9328 |, +65 6841 1183

e claims@premiymauto.comsg w. www.audl com.sg

Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 68356 2223



= AUDIT TRAIL

Marimen &-Claims

Claim Audit

Mo 51 ] Aawd it .1.“' "u:-.l..'-l- 5 E‘l
L7 May 2018 [1 Marimen
1 17:33 Clm Vah Model Changed Admministrstar!
17 May 2019 Reg No: SMGE426A, Policy No: 1800149510, Acct Date! 2019/05/16. CIaim TYPE: (13 mariman
2 ::-'-u? Cim Created 5C. Insurer: AlG Asia Pocific Insurance Pte, Ltd. (SG). Ins.Status == Notification. € 4 i oo e
reated from SAS:MPA] 19064435 |
21 May 2015 Cim Registration R0 00 18 O e = {1} Lim,
3 10:29 Modified Acct Time:18:50:00->18:00:00. Init.Est.:->5,000 - 6 000. Sheng Yang
21 May 2019 {1] Lim,
| 4 10:39 Cim Veh Model Changed [203786) ALDI A3 58 1.4 (A). Sheng Yang
21 May 2019 Cim Registration . . [1 LEE 5u
5 17:53 Modified Setl. Type:3->0. Claim Type:5C->00. THING
21 May 2019 L [] LEE 5U
& 17:53 Adj Clm Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ] THING
21 May 2019 . [A] LEE SU
7 17:53 Ad| Co Assigned LKK Auto Consultants Pte Ltd {HQ): THING
8 23 WAV 2019 ag)Mext Rpt Changed  Next Rot:Final Rpt.ue Date:2016/05/30 A=
21 May 2019 : . [A] LEE S5U
g 17:53 Adj Mandate Set Approved: BO00D,00. Asinsp: Ad| decides, THING
21 May 2019 Cim Registration 5 3 [A] LEE SU
10 3.3 Nodifiad Rep:1137->200611. Bk
11 23 MV 2919 cim veh Model Changed (203786) - (205280) AUDI A3 999cc TFSI (A). [A] LEE SU
21 May 2019 [A] LEE SU
12 1564 Adj Adjuster Assigned [Nene] -> ADRIAN LING A
22 May 2019 [A] SHIAL
& | 0972 Adj Rpt Initiated CHAN
22 May 2019 5o [A] SHIAL
19 ng.23 Cim Dt Madified 1P1 Req. Date: -> 2018/12/27. i
22 May 2019 [A] SHIAL
15 09:32 Clm Detalls Motified
22 May 2019 Cim Registration 2 s g [1] Nadaraja,
16 1323 Modified Excess: -> 600.00. 2F Remarks: -> Not Applicable. GST: -> 7.00. acen
12 May 2019 : [ﬁ] Menmen
Hirg 12:21 Label Added (20226): Coverage Confirmed. Arsiiesktratar
| \a 22 May 2019 Adj Im, Advice i : [A] SHIAU
| 18 1307 sSubmitted Next Rpt:Final Rpt.Due Date:2019/05/30
22 May 2019 Cur.Req: 156855.00: DAMAGES CONSISTENT. REFAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
19 13:08 Adj Mandate Request oy ) THORISE REPAIR. CHAN
22 May 2019 Next Rpt:Final Apt. Due Date: 2015/05/30. Mandate Remarks: Lh fender not necess (1] Koh
20 16:185 Adj Next Rpt Changed  ary to spray paint to take out labour. Re-inspection to be done for damage check an 'u'lcl'.md:il
d supplementary |tems / Iabour.
22 May 2019 Approved: 14046.00:Lh fender not necessary to spray paint to take out labour, Re-i [1] Keh
2l 1Eis Adj Mandale Sat nspection to be done for damage check and supplementary tems / labour. Reinsp:Y o8
2%,
Date From 4|7F > pateTo 4/ TH ] Audit Type None v Gl
:_ - =
|No record =
:_H-rlmun Billing for this case - Transaction History B -
LKK Auto LKk Auto
2152511 T Motor Consultants Pre  Consultants Pte  SMGE426A 10.70
' o L | L (HQ)
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
9207F

SMG6426A

No

21 May 2019

AUDI

A3 SPORTBACK 1.0 TFSI STRONIC (LED)
Blue

2018

CHZC25976
WAUZZZ8V2KA030712
85.0kW (113 bhp)
$21,577.00

27 Dec 2018

27 Dec 2018

0

$22,208.00

Yes
26 Dec 2028
$16,656.00

26 Dec 2028

A - Car up to 1600cc & 97kW (130bhp)
10

$25,501.00

£24.472.00

$41,128.00

The information contained herein is correct as at 21 May 2019
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
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5 Asvy false reporting may be referred 1o the Police for investigation

& The report will ba lorsarded by ihe msemes of the GIA Reconds Managamant Cantre established By ihe Ganetsl Insumnce Assooston of Singapors (GIA) for
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aforasaid

ACCIDENT STATEMENT

Date Of Repor

Date Of Accidan

Exact Location Of Accident
Country/Siate of Loss

17/05/2019 16:53

16/05/2019 18:50

GEORGE STREET T-JUNCT (MERGING INTO PICKERING ST)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Palicyholder
Name Of Registered Owner
MNRIC Mo

Emall Address

Maobile Phone Mo
Allarnativa Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was baing used al
time of acciden!

Are you claming under your own insurance policy
for repair lo your vehiclka?

It Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Caverage

Fleet Policy

Palicy Number

Cover Note Number

Driver

Mame of Driver

MNRIC No

Date Of Birth

Occupalion

Date Of Driving Pass

Driving Experience

Gander

Mobile Number

Fax Numbet

Contact Number

EMall Addrass

SMGEAZEA

CHAMN WEI WEN NICHOLAS
SA309207F

NOEMAIL

(LOCAL) +65-81114356
OTHERS-81114356

AUDI
AISB10TF

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE FTE. LTD.
COMPREHENSIVE

NO

1800148510

CHAN WEI WEN NICHOLAS
S8300207F

22/03/1983

INDOOR

05/10/2002

16 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-81114356

OTHERS-B1114258
NOEMAIL

Page 1 ol 18



BLK 4838 TAMPINES AVENLUE 8
#0470

Postcode 521403
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWMER

Vehicle Registration Numbear of Drivers Own -
Vehicle E

Address

Insurance Company of Drivers Own Vehicla -

General Information of the Accident

Type Of Acodent COLLISION - MAJOR/MINOR RD
Weather Canditlons CLEAR
Road Surface DRY
Other Information

Was any loreign vehicle invalved in this accident? NO
Numbear ._-_11' vahiclas (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? MO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering acciden! claims assistance NG
Mumber of Passangers (Including Dnver) 1
Details of Police Action

Was tha accident reporied to the police? NO
If ¥es, Please state which Police Siation

Was notice of intended Prosecution given? NO

If Yes against whom?
Circumstances of Accident

| ARRIVED AT THE EXIT OF A MINOR ROAD. WHILE WAITING FOR TRAFFIC TO CLEAR, | MOVE THE CAR FORWARD
SLIGHTLY TO GET A BETTER VIEW. AS TRAFFIC HAS CLEARED, | BEGAN TO MOVE OFF. HOWEVER,
UNFORTUNATELY, A CAR HAD E-BRAKED ON MY LEFT JUST SPLIT SECONDS BEFORE | MOVED OFF. THAT CAR
DRIVER CLAIMED THAT HE DID AN EMERGENCY BRAKE AND STOPPED IN THE YELLOW BOX BECAUSE A CAR IN
FRONT OF HIM HAD DID AN EMERGENCY BRAKE

Attachment(s)

Are acciden! pholos available for altachmant? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Wehicle Registration Number SMHBE 195K

Vehicle Make/Madel/Colour HONDA HRY | RED
Details Of Properties

Yehicle Category PRIVATE CAR
MName of Driver PRASHANTH RANGANATHAN
NRIC/Passport Numbser SBTT2023C
Caonlact Numbar 81087TB32

Address

Postoode

Insurance Company Name

Nature Of Damage

Fage 2 of 18



No, Of Passenger (Including Driver)

Page 3of 16
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SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

1 alfved ot Bae oK & 3 winor voa0h While  warfies or
tafkic 4o e T 4w the ot Torward 4], :.\I-ffq‘]-law
B bebtal vipw. Wat  clwed I PN P
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eady eefote I mouedd off Tnyt cor oliiver ' clang ol

Ayt lu dnd ™ gmﬂa)—\mq 1
|_uello oax bemie 2 car | -rﬁw? b s did an

f“{f:h'-"-\i bafce

DECLARATION

'We declare the foregning partaulan ae trun 7 every lepec L F'-,'L-\"_‘
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Poliryholder s Sgnature Dirtwe's Sgrstuse
Dute B Tme (3 MARY DO 197 o[ drver s et the peicytelde] wamr ah u"

Date & Tove WRIC TN E
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Accident Photo
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ioENTITY caRo No. SB309207F
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : CHAN WEI WEN NICHOLAS Vehicle No. 1 SMGB426A
Poriod of Insurance : 27 Dec 2018 To 26 Dec 2018 Policy Ne. : 1800148510
Engine No. 1 CHZC 25876 Endorsement No.
Chassis No. : WALZZZBV2KAD30T12 Issued Dateo : 11 Jan 2018
Maka/Model : ALIDI A3 Spartback 1.0 TFSI S tronic
Engine Capacity/Tannage © 898.00 CC Sum Insured °© Markel Value First Year of Registration ' 2018
Driver Restriction - NA Off Peak Car = No Insuring with COE/PARF ! Yes

Parson or Classes of Parsons Entitled 1o Drive®

1) Tha Foloynoines
1) Ary offier perecn wiho i Sivng on e Polcyholders order or with ks permission
Thie Policy will indarmnity e Policy haider of oy autborsed driver anly # haishe meets (e speciiisd Bge conaiion

Vel Fulue 1o pay B aadtonsl s ol 39 000 s Y cung Brdits ncpenacesd Doy §rosas (=70 F Yow 0 o Yaur Aumorised Celyer ;namad of untarmed| iy uniei the sge af 23 andind s lesi than J
PR ST ERPEREnCE

Age Condition All Age Candition
Limitation as to use®

Ll only for Bocisl, QoMmeEhc B (EREILIe DUIPCRER 503 Tor Me Folcynoler § Dusml
Thin Palicy dosa nat cover use for hire of reward dreeing habon, driving esl, recing pace-rmsmng, relatildy inel or spesd-iesting the carmage of goods clhe (ham samjiss n conrschon eiih any irads or
bumrmed Of pE8 {OF By BUrpces N OdErECHan esh Motor T rede

Loss of Lse 1E00ce - 2000ce Optanal
7 Limashond Mn0ersd iNOGDeNEve By Secton B of M Molor Vefuclas (Thirg-Pary Fisis and Compemanon] A (Cap 100 ang Secton §5 of e Hoad Tranapon A, TEST (MEySiE], o ol o 5e

Sactian 1 |
Fitm - 50 Cwan Damage - 3600 Theft - 30 Filood Cover - 50

Saction 1
Propery Damage - B0

Windscresn : §100

Mamed Drver and ExXCESE (whes ampiizatin

CHAN WE] WEN NICHDLAS - BB00 (Twn [mmags}

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS

1 A Cuminmnr Sarecs Canier add 85 Lini Fosd | Snpapore aie 658000
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IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MayBank

WV Futwhy CRTERY Nl e pobcy 12 wfech B Cachcaie of Insurance rekale is eusd In accordonos with s provsons of (he Mebor Yehices(Thind Faty Riass end Comperiabon) &c (Caa 188) Pan v el
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0504125200 - \a
PREMIUM LEASING - AR

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlG Asia Pacific Insurance Pre. Lid. AUTHORISED REPRESENTATVE
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

' N
*| What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do In the event of an accidont?
" Imemivddiatn aesmsancn afier wn ccoden " Faap calm and mowe your car o @ sate place,
. Ememgency breandows servics . Dk not adrmil or discuns faull o Blarme wilh 1he allvsr parky]es)
" Towing sarace (sockdan] or non-ancsdent imlabed) " Repod the accident jo us with your secrdend vehicle (whethed demagaed or nol)
" Advice an otor Claima proceduines Wl DUl APPTDVEd Teporing cenires or aifarised repaers wittin 24 hours o the
- Mudcsl Reterral Assatancs nawt working day of the accident
. Sube) VWailSammons/Coreapandences froem thind partyles) o AG
ity

I no one is injured in the accident:

g fiou mre nal required ke make any polce mgar

. Record wehiche number, ame and sddress. insurmnee company and palicy membss of S other aiveiin) mnd vehiceis),

»  Collecl getnls (nams, sddress and cordact marteer) of winesses andion iry o ke photographs of e scems of e aeciden

. Repori the sccidem o un wilh your sceidend vehicks jwhaiher damaged of nol) v o Spproved [Eporing cenires o suthorisad repaimery within 24 haurs o the nee
wrarhing day of the accident

It the accident involves injuries or damage to government proparty & vehicles, forelgn registered vehicles or non-injury hit & run case:

Repor the sccidenl o e polics, plovidng full deigis of e censneiances of i aocidei

Record vehicle fumber, name snd pddress. insurmnce comgany and palicy pumiss of the biher diverinl and vehicleis), § apphcmble.

Collecl getnds (name, address and comlac maniser) of wanssses andior iy ic fake photographs of ihe scense of e accian

Raport the sccidem 1o un wilh your aceiden vahicks (whaiher damaged or nel) va o SEDproved rEporing cenires o authorissd repairery within 24 haur or the nesl weriing

iy of the scodent
L S

7 ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is Included In your motor Insurance, Please refer o your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl} should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use Is subject to the terms and conditions
contained in the Loss of Use Endarsement under the palicy issued to the policyholder

Steps to activale Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contacl the Rental Car Company (listed below) after filingfreperting your
accident claim.
Your rental car will bé made available within § working hours of activabion with the Rental Car Company
Al the time of collection of the Rantal Car, the original insurance policy and schedule fssuad by AIG, a copy of the Accidant
Report from Audl Customer Service Centre must be produced.

The number of days is based on the period your vehicle is in the repair workshop unless the numper of days of loss of use
antitiemant is stated in the Palicy.

Rental cars are striclly for use in Singapore anly.

Extension of rental beyond repair period approved by AlIG surveyar will be chargeable by the Rental Car Company on per day
basis.

Upgrade of Rental Car is available upon reguest subject to additional charges by the Rental Car Company

~ @t s WK

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

“Tha Rerdal Car Campany's Termm L Conddons appiy (|8, refundebis secureiy oopos sscess linislily for ihe Aemisl Car Colision Demags Weee siz)
L s
IMPORTANT NOTICE

It you sell your motor vehicle, this Notice 15 IMPORTANT and MUST be complied with. Policyholders are heraby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or pamit any
other person to use a molar vahicle withoul a valid policy of Insurance under the Acl

The Palicyholder is further wamed that on the sale of @ motor vehicle, they must surrender the Certificate of Insurance and the Palicy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made
Failure to comply with this obligation is an offence undar the Maotor Viehicles (Third Party Risks and Compensation) Act (Cap.88)

This Policy will cease 1o be valid once the motor vehicle has been sold to anathar person unless the transfer of inlerest has been duly
natified to and agreed to by the insurance company concerned. If the insurance company agrees 1o cover the new owner, they will issue
& new Certificate of Insurance in the new ownes's name. The premium chargeable may vary according to the new ownar's profile.



Premium Automobiles

5% Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:GB41 1183
Email: Nora khaii@premiumauto.com sg / claims@premiumauto. com. sg

Telefax

Estimate *  Accident Repairs
Workshop :  UbiRoad 1

Contact No :  B3BB 2323

Fax No : GB41 1183
Reference :  PASTR/0B42/2019NK
Date :  18-May-19

Vehicle not in workshop. Kindly arrange for survey.

Your insured vehicle : SMGB426A
AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : M, Chan Wei Wen Nicholas
Address :  Blk493 8 Tampines Ave 9
:  ®10-470

Singapore 521493
Telephone : HP+E581114356
Type of Claim :  Own Damage Claims
Policy No. : 1800143510
Vehicle No : SMG6426 A
Model Code : A3ISBLOTFSI
Model / Year :  27-12-2018
Engine No 1 CHZL25976
Chassis No ! WALZZZBY2KADI0712
Mileage :
Date In :
Liability :
Excess Cost 3
Estimated By 4 lohnny Boa / Allan Wu
Accident Date :  16-May-19
Place of Accident : George Street T-Junction (Merging inta Pickering 5t)



Premium Automobiles « e

55 Ubl Road 1, Singapore 408699 -
Tel: 6366 2323 Fax:G6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMG 6426 A

Estimated Surveyor's
S/n Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for '
1 headlights , horns, outside temperature sensorand S/N S 36000
headlight washer assy,

To dismantle and renew front bumper, lhs headlight,

2 bonnet and lhs front fender, To inspect lock carrier s 3 15!0(00"; (25 ¢
Reorganise crash managements components.
Reinstall all parts removed. -

y Torespray frgnt bumper, lhs front fender and s 2,800 a6 /6S =
bonnet. .

4 To carry out diagnostic check. S/IN 5 192.00

TOTAL LABOUR CHARGES : % 6,502.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 5366 2323 Fax: 56841 1183

Telefax
a e e L
Damaged Parts & Prices
S/N_ Parts Description S/Nett Remark
1 FRONT BUMPER "le——fl S  1,698.00
2 FRONT BUMPER FIXING SETS A€ *w S 170.00 ~°
3 FRONT BUMPER GUIDE SECTION LH vt “= s 35.00 ©
4  FRONT BUMPER BLACK GRILLE CENTRE )¢ “er S 146.00 *
S CLOSING ELEMENT LOWER CENTRE e - 5 270.00 *
& CLOSINGELEMENTLH  Jtmsf—vome Crals S 270.00 %
7 RADIATORGRILLE &L s 1,301.00 = ‘
8 CLOSING ELEMENT bosiee: 5 174.00 %
9  AIR GUIDE GRILLE LH S&'h"“ = s 171.00 ¥
10 REINFORCEMENT BEAM  NJt/%e S 660.00 '
11 FOAM FILLER IR $ 172.00 7
12 FRONT BUMPER COVER o ¢~ s 111.00 A~.
13 FRONTFENDERLH P s 778.00 ~+
14 POPRIVET S NEC & 24.00 1
15 FRONT FENDER ATTACHEMENTS PARTS /=&~ s 65.00 4
16  CLOSING ELEMENT ! s 56.00 +
17  FRONT FENDER BRACKETLH | M€ /* 3 43.00 +
18  FRONT FENDER BRACKET BRACE - S 88.00
19  WHEEL HOUSING LINERS LH  pb0 se- s 158.00
20 WHEEL HOUSING LINERS ATTACHMENTS PARTS :'i s 52.00 X
SUB SPARE PARTS CHARGES 5 6,442.00
Legend ; Remarks (DK) = Approved, Remarks (X} = Nat approved

Spare parts are Special Nett



Premium Automobiles

S5 Ubi Road 1, Singapore 408695
Tel: 63662323 Fax:B6B4] 11B3

Telefax
Material List for Accident Vehicle Regn No. SMG 6426 A

S/N  Parts Description S/MNett Remark
21 BONNET Poafed. s  2,501.00
2 BONNET ATTACHMENTS PARTS /ile® /4L~ s 14900 7
3 EDGEPROTECTION jese 5 2500 y
4  BONNET STRIKER LH E 5 100.00 *
Mo
5 BONNET CATCH HOOK 5 81.00 %
6  LID LOCK MICRO SWITCH 5 18400 4
7 BOWDEN CABLE CENTRE S 53.00
8 COVER g s 9.00
9 SIGNAL HORN HIGHTONE AH ne- 5 182.00 -
10 LED HEADLIGHTLH ¢ s 502900 =
11 POWER MODULE FOR MAIN LIGHTS s 693.00-
12 CONTROL UNIT FOR LIGHT SYSTEM 3 508.00 ¥ -
13 LEDHEATSINKLH At A~ 3 666.00
14 HOSELH Nt 5 36.00
1S LIFT CYLINDER LH Rlot precs 5 12800 7
16  HOSE Al A 3 61.00
17 WASH WATER RESERVOIR s $C 5 186.00 4
18 STICKER FOR AIR CONDITIONER Mt /Vic- 5 7.00 &
19 CAUTIONSIGNAGE  resmssr Moo 3 13.00 *° il
20 AIR GUIDE LH 5 2200 ¥
21 AIR GUIDE UPPER CENTRE 3 11.00 4
22 FRONTNOPLATE Bt 5 4000 +
23 SUNDRIES  Aeo - s 70000 7
TOTAL SPARE PARTS CHARGES $ 17,826.00
TOTAL LABOUR CHARGES s 6,502.00
GRAND TOTAL S 24,328.00
gl Remarks (0K = Apgwoved, Remaiks (X = Met spproved

Spare parts are Special MNett.



Premium Automobiles —

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6B41 1183

Telefax

Name . fAdoa~ kA ~J

Surveyed Date : 2 |Je;,u; }I‘ 9 )
Authorised Date "

Excess Cost

Liability

Remarks Y S P Loase A O Penss

Please Note :  This estimate Is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




« d

" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:684] 1183

Telefax
MMMMMM

S/N___ Parts Description S/Nett Remork

1 FRONT BUMPER "Ee-a——fl

2 FRONT BUMPER FIXING SETS A€ «v

#  FRONT BUMPER GUIDE SECTIONLH ) e

4 FRONT BUMPER BLACK GRILLE CENTRE Jr¢ te-

5 CLOSING ELEMENT LOWER CENTRE Me ~-

€  CLOSINGELEMENTLH  Auaf st 4t
7  RADIATORGRILLE &f

8 CLOSING ELEMENT

9 AIR GUIDE GRILLE LH

10 REINFORCEMENT BEAM

S 169800 —
S
s
s
5
s
s
s
3
s
11) FOAMFILLER 2 g $ 172.00 7
s
5
$
s
s
s
5
s
s
$

170.00 ¥
3500 <
146.00 &
270.00 ¥
270.00-X
1,301.00 =

174.00%
e 171.00 X
3 660.00
12 FRONT BUMPER COVER Jot e~ 111.00 4,
13 FRONTFENDERLH Py~ 778.00 +
14 POPRIVET Pt o~ NEC 24.00
15 FRONT FENDER ATTACHEMENTS PARTS At~ 65.00 -f
16  CLOSING ELEMENT 56.00 §
17 FRONT FENDER BRACKET LH 43.00 4
18  FRONT FENDER BRACKET BRACE
19 WHEEL HOUSING LINERS LH MM ae-

A pLa

g8.00 -
158.00 ¥

20 WHEEL HOUSING LINERS ATTACHMENTS PARTS :i 52.00 %
SUB SPARE PARTS CHARGES 6,442.00
Legend Rermarks (0K = Approved, Remasria (0 = Mol Bpproved

Spare parts are Special Nett.



i ‘-Pl’emium Automobiles

55 Ubi Road 1, Singapore 408659
Tel ! 6366 2323 Fax: 6541 1183

Telefax

Material List for Accident Vehicle Regn No. SMG 6426 A

5/N

L=

10
11
12
13
14
15
16

18
19
0
41
22
23

Pacts Descrioton T amark
BONNET Ponted. s 2.501.00 =
BONNET ATTACHMENTS PARTS s 145.00 7
EDGE PROTECTION péas NEC 2500 ~
BONNET STRIKER LH E $ 100.00 %
BONNET CATCH HOOK 3 B1.00 %
LID LOCK MICRO SWITCH f 3 184.00 A
BOWDEN CABLE CENTRE 3 53.00 ¥
COVER Mt 5 9.00 &,
SIGNAL HORN HIGH TONE = AN e s 182,00 2
LED HEADLIGHT LH  Creed—d s 502000 ~
POWER MODULE FOR MAIN LIGHTS }’H R 5 693.004
CONTROL UNIT FOR LIGHT SYSTEM 5 508.00 X ¢
LED HEAT SINK LH AL A~ 5 666.00 A
HOSE LH Nt e 5 36.00 X
LIFT CYLINDER LH ? s 128.00 7
HOSE At Ao 5 61.00 X
WASH WATER RESERVOIR M s (O v 5 186.00 4
STICKER FOR AIR CONDITIONER ¢ & NEC 7.00 4
CAUTION SIGNAGE ~ fot &~ NEC § 13.00
AIR GUIDE LH g s 2200 ¥
AIR GUIDE UPPER CENTRE 5 1100 A
FRONT NO PLATE Bk SN S 40.00 v~
SUNDRIES - s 70000 7
TOTAL SPARE PARTS CHARGES $§ 17,826.00
TOTAL LABOUR CHARGES $ 6,502.00
GRAND TOTAL $ 24,328.00
Imgens © Wamarke (0K » 4 pproved. Famaris (0 = fior approved

Spunre party are Speclsl et

/]ﬂﬂ»”'ﬂfﬂ"



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@@premiumauto.com sg / claims@premiumauto.com. sg

Telefax

Estimate ¢ Accident Repairs
Workshop +  UbiRoad 1
Contact No + B3662323

Fax No : ©8411183
Reference *  PATR/DG42/2019NK
Date +  1B-May-18

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle : SMGB426 A

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr, Chan Wei Wen Nicholas
Address *  Blk 493 B Tampines Ave 8
#10-470
Singapore 521493
Telephone :  HP +8581114356
Type of Claim :  Own Damage Claims
Policy No. ¢ 1800149510
Vehicle No : SMG 6426 A
Model Code : A3ISB1.0OTFSI
Model | Year :  2TMZ201B
Engine No : CHZC25978
Chassis No +  WAUZZZBV2IKAD3I0T12
Mileage
Date In
Liability
Excess Cost -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  16-May-18

Place of Accident +  @eorge Street T-Junction (Merging into Pickening St)



Premium Automobiles

55 Ubi Road 1, Singapore 403800
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMG 6426 A

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for

1 headlights , horns, outside temperature sensor and SN § 380.00 5 360.00
headlight washer assy.
To dismantle and renew front bumper, lhs headlight,
bonnet and Ihs front fender. To inspect lock carrier

2 Reorganise crash managements components. Reinstall 5 3,150.00 L 1.500.00
all parts removed. (1250.00 sdiged for checked ifnms raplaced ang
repair LF fendear)

3 To respray front bumper, Ihs front fender and s 2.800.00 s 1,650.00
bonnet.

4 To carry out diagnostic check. SN 0§ 182.00 § 192.00
TOTAL LABOUR CHARGES : 8 6,502.00 s 3,702.00




Premium Automobiles

55 ki Road 1, Singapore 408689
Tel: 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SMG 6426 A

SN Parts Description S:Hrllt Remark
1 FRONT BUMPER $ 1,698.00 ==
2 FRONT BUMPER FIXING SETS $ 170.00
3 FRONT BUMPER GUIDE SECTION LH $ 35.00
4 FRONT BUMPER BLACK GRILLE CENTRE 5 146.00
5 CLOSING ELEMENT LOWER CENTRE $ 270,00
& CLOSING ELEMENT LH 5 270.00 216.00
7 RADIATOR GRILLE § 1.301.00 1,040.80
8 CLOSING ELEMENT 5 174.00 o
3  AIR GUIDE GRILLE LH 5 171.00
10 REINFORCEMENT BEAM 5 660,00
1 FOAM FILLER 5 172.00 137.60
12 FRONT BUMPER COVER ] 111.00
13 FRONT FENDER LH $ 778.00
14 POP RIVET NEC § 24.00
15 FRONT FENDER ATTACHEMENTS PARTS $ 65.00
16  CLOSING ELEMENT $ 56,00
17 FRONT FENDER BRACKET LH $ 43.00
18 FRONT FENDER BRACKET BRACE $ 88.00
18 WHEEL HOUSING LINERS LH $ 158,00
20  WHEEL HOUSING LINERS ATTACHMENTS PARTS 5 52.00
SUB SPARE PARTS CHARGES $ 6,442.00 2,891.60
Legend : Remarks (0K} = Approved, Remarks (X) = Not approved

Spare parts ane Special Nen



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6386 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SMG 6426 A

S/IN  Parts Description Wﬂt
A $ 2,891.60
21 BONNET $ 250100 § 2,000.80
2 BONNET ATTACHMENTS PARTS 5 140.00
3 EDGE PROTECTION NEC §$ 2500 8 19.92
4 BONNET STRIKER LH 5 100.00
5 BONNET CATCH HOOK 5 81.00
6 LIDLOCK MICRO SWITCH 5 184.00
7 BOWDEN CABLE CENTRE 5 53.00
8 COVER 5 9.00
g SIGNAL HORN HIGH TONE ] 182.00
10 LED HEADLIGHT LH 5 5.028.00 § 4,023.20
11 POWER MODULE FOR MAIN LIGHTS s 693.00
12  CONTROL UNIT FOR LIGHT SYSTEM 5 508.00
13 LED HEAT SINK LH 5 666.00
14 HOSELH $ 36.00
15 LIFT CYLINDER LH 5 128.00
18 HOSE 5 61.00
17 WASH WATER RESERVOIR 5 186.00 $ 148.40
18 STICKER FOR AIR CONDITIONER NEC § 700 $ 512
18 CAUTION SIGNAGE NEC $ 1300 § 9.79
20 AIR GUIDE LH 3 2200
21  AIR GUIDE UPPER CENTRE 3 11.00
22 FRONT NO PLATE SN § 4000 $ 40.00
23 SUNDRIES 5 700.00 5 7.84
TOTAL SPARE PARTS CHARGES $ 17,826.00 5 8,146.67
TOTAL LABOUR CHARGES $ 650200 § 370200
GRAND TOTAL $ 24,328.00 § 12848.67
Lagana Raemarka (OK) = Approved, Remarks (X) = Not approved

Spare party are Spacial Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:5768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khaii@/ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMG 6426 A PA/OD/0642/2019KS
13 Aug
2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMG 6426 A, Audi A3 SB 1.4 TFSI

With reference to the above-mentioned vehicle, no. SMG 6426 A, claimant,
Mr, Chan Wei Wen Nicholas please find the related document per attached.

1. A copy of the Original invoice no. 8501409] — 8% 13,106.08
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This 1s a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enel
AlG - SMG 6426 A

from
Telephone +65-
Telefax  +65-
EMail

Our departmeni
Our Rel

Your Raf

Dats

tolal pages

Premium Automobiles Pie Lic
Showroom

8 Leng Kee Road

Singapore 159080
Telephane (65) 6566 1111
Telefax (65) 64713733

Service & Pans Cantres
55 Ubi Rd 1

Singapore 408699
Telaphone (B5) 6336 2323
Telefax  (65) 684 11183



" Premium Automobiles Pte Ltd

Audi Centre Singapore
287 Agumnors Plosd
Birgapore 1 GHGH0

Main Talmphors 608 1213
Main Telwlze 5471 3703

Alpxandra Service Contre
a1 Ameanars Rosd
Singapore 155658

Main Telaphons B388 2233
Main Toltas  S475 1023

Ubi Service Cantre Customer Service

B Uty Rt 1 Barvice Apporemen L= Paril
ATBE J4-nput Breakidown Seroom Pam 1233

M Tephons S388 313 Ernmil oumtore ComiEioremumests oo g

Mun Teiwfas G841 1183

INS TAX INVOICE

Page 1 15:17 Company Reg. No. 199902271W
GS5T Reg. No. 139902Z271W
AIG ASIA PACIFIC INSURANCE PTE LTD i = ' : 5 T
R ir T s pke Invoice: gso14081 Account: aooos i o
AIG BUILDING
78 SHENTON WAY Date 07/08/2018 AIG ASIA PACIFIC INEURARCE FIE LTD
¥071-18 MOTUR CLAIM DEFT
7912 7812 - AlG BUILDING
SINGAPORE OT%1Z0 07T®120 Oirder EMGE4TER 8 BEEWTON NAY
#07-16
Term 30 SINGAPORE 076120
Regn No: smeedzen (v 404610 Regn Date: 27/12/2018 Mileage: 7358 WIP No.: 53882
Model: A3 SPORTSBACE 1,0 TFST eveanG  Chassis: wanzzzevieapioria Engine: cuz c2ss7e Dept: o
You have been assisted by - op-siti Marsilla [ 3370
Details Oty Unit Price Amount
3 SUBLET M: 40,00 1.00 40.00
TC SUPFPLY VEHICLE NUMBER FLATE
Q EXC M: HBER -600,00 1.00 -B00. 00
Inaurance Exceas/liaspility
S BODYWORY M1 360,00 1.00 360,00
O REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE
SENSONR AND HEADLIGHT MWASHER ASS
5 BODYWORE M 1500.00 L. DD 1,500.00
T0 DISMANTLE AND RENEW FRONT BUMDER, LMES
AEADLIGHT AND BONNET.TO REPATR LHS FRONT
FENDER.TO INMSPECT LOCE CARRIER,REORGAMISE
CRASH MAMASEMENT COMFONENTS.BEINSTALL
ALL PARTE REMOVED
5 BODYWORE M 1850.00 1.00 1.650.00
T0 RESFRAY FRONT BUMPEER, LHS FRONT FENDER AND
BONNET
B BODYWORE M: 192.040 1.00 182.00
er CARRY DUT OIAGNOSTIC CHECK
X ABVIBS3IESLARI GRILLE Less QZ0% 1.0Q 1301.00 1, 04C.80
X ABVOB41773D READLIGHT Less 0204 L.00 £029.00 4,023.20
% ABVOBOTSSOA {SK] FOAM INSER Less DZ0W L.00 172.400 137.60
® ARVDBDT0E5R GRI (GER| COVER Lass 0204 1.00 165800 1,356.40
X ABVDEZ3023D 007247/ (V) (GER)HOOD Less 020% 100 2501.00 2.,000,B80
X ABVORZIL2EBR EDGING Less Q204 1.00 24.93 19.5%
® ABVIEDTI1S PLATE [LAST| Less 0200 1.00 270.00 216. 00
® A$318558650 GASKET Less 0204 1.00 £.90 £.52
® Ad43555465 GASKET Less 0208 1.00 2.90 2.32
X ABEQQI10520A FLRTE Leaa D20% 1.00 12.20 g.76
x ABVOO10516A STICEER Lass DI0W L.00 6. 40 5.12
X ABVIESIG4S PLATE |LAST) Less 020W 1.00 173.50 138, 80
X ASDOS55451R WATER RES. Laap OZON L.00 185.%0 14E6.40
Farts 9,106.87 Sub-Total 12,248.87
Labaur .00
Sublet 3,742.00 as1_ a1
Menus 0.00 T% GST T
Lubricant g.00
¢ Grand Total 13,106.08
Received by For & on behall of

Premium Automobiles Pie Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120

Maotor Claims Dept Body Repair
Yr Ref: SMG 6426 A

PA/OD/O6G4272019/SM
31 May 2019

|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model : Audi A3 SB 1.0 TFSI

Vehicle Chassis No. WAUZZZEV2IKADN30712

Vehicle Regn No. z SMG 6426 A

Vehicle Mileage : 7358 KM

Vehicle Owner : Mr. Chan Wei Wen Nicolas

Certificate No 3 1800149510

Own Damage Excess : §642.00 (Inclusive 7%GST)

Accident Date g 16/05/2019

Place : George Street T-Junction (Merging into Pickering St)
Repair Cost : $13,106.0%

WIP No. - 53892

Repairer's Name : Premium Automobiles Pte Lid

I'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature =

Time : 3. YSam

|1 [€] |4

Date

wa

PDISCHARGE VOUCHER- AIG - SMG 6426 A

from

Telephone +85-
Teletax  +65-
Mobile +65-
Qur department
Yaur Claim Raef
Our Ral

Date

total pages

Fremium Automoblles Ple Lid
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (55) 6568 1111
Teletax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Mernimen e-Claims Page | of 1

.+..CLAIM SUBFOLDER...(Pending for Survey Report)

i CLAIM SUBFOLDER TRACKING |

Case Notified Est Submitted | Adj Assigned Adj Rpt Ad) Submitted [ Ins Auth'ed | Statis
| 21 May 2019 21 May 2019 5512,B48.67 5312, 648.67 m Mw
Main 17:53 £ Esvmates | wiew R |
T y E— o ca|

| [Created by insurer]
| CHAN WEI WEN NICHOLAS, [D: 58303207F, Tal: +6581114356, Email: NOEMAIL
[18/05/2019 18:00 - :53
SMG6426A ] | [# Monthe snd 19 Days From LTA
i i - Reg Date (Man Yr)]
{ﬂb / B0593750835G 5 1800149510 (Comprehensive)
£4£00.00
|lhm-d=|.|.m Automobiles Pte Lid :uu} 55 w lm 1, 408699 Ubi - Tel: G76B9826/9827/2011
ALG Asia Pacific Insurance Pia. Ltd. (SG) + Tel: 65-6419-3000 .. [Handied by Nadaraja, Deeban]
Dommhmr-ju Madars|a@aig com
Auto Consultants Pte Ltd (HQ) - Tel: 5356-3581 .. [Handled by um:.mi [FIn-I Itpt
|d:ue 30/05/2019]

iCHM WEI WEN NICHOLAS (36 [/ Maw] , NRIC: SHICIOTF, Tel: +6581 114355 Empil; WEMATL

MM' Composa Case Mall |

& AIG_SG (22/05/2015): Alert - Ad) Mandate Approved (5$14046.00) - SMGEA26A - Clalm Handler: Nadaraja, ...
le AIG_SG (22/05/2019): SMGE426A / 0D / 16/05/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS Wiew AN |  Search Tasks |  Create Mew Tesk | Complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/82019



Merimen e-Claims

Claim Documents

*SMG6426A (BO593750835G)
ap
May 16 2019 6:00PM
[CHAN WEI WEN NICHOLAS]
Premium Automobiles Pte Ltd

Page | of 2

Uplosd Documents | Upioad Protes | Compose Newismer | upmagwiges | upiosd auae | View Lse Viawer -
Assessment Reports Yperpoge < | W
Mo | Finalised On LEN Auto Consultants Pte Lid [(HQ) Thumbnail | Print
1 22/05/1914:07 | Adjuster Immaediate Advice B @ | esarmm
Photos/Images Soerpus v | @
Wo  Relabel/Reorder | LKX Auto Consultants Pre Ltd (WQ) Thumbnall| rint
| 22/05/1% 14:08 | Genersl View ©  wers | B
T 22/U5/19 14:08 | Chassis Number o O wwors | B
3 22/05/19 14:09 | Genersl View - 0 | adwc |
4 22/051914:09 | Genersl View O wers | @
8 |22/05/19 14:09 | Geners] View 0 | Losd s i._
6 22/05/19 14:08 | Genersl View B - - -. Load oG | W
£ Sy rse © [uwws | @
W 22/05/19 14:08 | Genersl View © | wors | @
9 22/05/19 14:02 | General View o i Load irc | [
10 22/05/19 14:09 | Genersl View © | toaaws | B
. 11 | 22/05/19 14:09 Ganeral View i El;lii |
12 22/05/19 14:09 | General View S . i wedwc | B J
13 22/051914:05  General View - O Lewws | @
14 22/05/19 14:0% | Ganers) View @ | wewe | @
15 22/05/19 14:09 | General View N - © | seavs | B
'ltp___z_ins,-w 14:09 | Geners! View a o O | aews | B
| 17 Z5/19 14:08 | General View O weurs | @
i 1B 22/05/19 14:09 | General View o o O | adec | [
|19 22/05/19 1409 | General View | @ | wedic | B
| 20 22/05/19 14:08 | General View Q| waswe | @
{21 22/05/19 14:08 | General View O  eire | B
i 22 22/05/19 14:09 | General View ——— Q| sears | B
| 23 22/05/19 14:08 | General View O wuws | @
i 24 Tst,.!u 14:09 General View . Lﬂld—;m £4
35 |22/05/19 14108 | General View — © | Ledrws | @
| 26 | 10/07/19 16:57 | Reinspection Photo O wers | @
i 7 10/07/19 16:57 Reinspection Photo _. Load JPG i
|28 ;ln,rumi 16:57 Reinspection Phote = a @ | weawc | @
79 | 10/07/19 16:57 | Reinspection Phote O wwers | B
| 30 |10/07/1916:57 | Reinapection Phote 0 | Loed s E
31 10/07/1916:57  Reinspection Phots - © | wearwc | @
32 10/071916:57 | Reinspection Photo © v | B
13 |10/07/10 16:57 | Reinapection Phote ﬂi Losd WG | [
32 | 10/07/19 1657 | Reinspection Photo ©  eaws | @
35 10/07/19 16:57 | Reinepection Photo © ieevs | @
36 10/07/19 16:57 | Reinspection Phote O weaws | @
| Decumentation 1 per page * &
' No | Relabel/Reoorder | LK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
|1 72/05/19 0931 Singapore Accident Statement Load PDF
3 |22/051909:31 | Certificate of Insurance " Load POF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/8/2019
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| 3 22/05/1909:31 | Driver's Driving License o _ Load POF |
| 4 22/051909:31 | ESTIMATE _ Lood PDF |
|5 16/08/19 10:50 | WORKSHOP INVOICE Losd POF ;

6 16/08/1310:59 | DISCHARGE VOUCHER - | loadPOF | |

Linked Accident Report Documents

Assessment Reports B - Lperpsge = | B
No | Finalized On [ Premium Automobiles Pre Ltd (UBI) Thumbnall | Print
1 17/05/1917:21 | Accident Statemant gl © | Losd HTH

Photos/Images Tperpage v | B

_No |Finalized On | Premium Automobiles Pre Lid (UBI) 0 Thumbnall | Print
1 1705191718 Accident Phate O | wadwc | F
7 17/05/1917:18 | Accident Photo O weaws | @

3 17081917418 n-;dmrhu_h O edrc | B
& 1770519 17:18 Accident Photo O tadwc || &
5 | 17/05/19 17:16 Accident Photo - O wurs | B

6 |17/05/19 1718 | Accident Photo © weivc | B

i 7 |17/05/19 17:18 Accident Photo 0O i | B

| B |17/05/19 1718 | Accident Photo o 0 iwarc i

s 17/05/19 17:18 | Accident Photo 0 adrc
10 | 17/05/19 1718 Accldent Photo O wers @
11 17/05/13 17418 | Accident Phote ® s | @

|12 |17/051917:18 | Accident Photo 0 e | @

I'_u 17/05/1% 17:18 | Accident Pheto S © wurs @

!Dowmhﬂuﬂ _ " tperosee v | B
Ne [ Finallzed On Premium Automobiies Pte Ltd (UBI) Thumbnall | Print
1 17/05/19 17:09 | Sketch Plan D wedws | @

| 2 17/05/1917:09 | Sketch Plan #2 o © wirc @

Documents Checklist
 DOCUMENTS CHECKLIST B -

thmnnuﬂnmmld-:thtlmnﬂglm

Qur Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: [T Handiing Insurer
Forrlin! NETTIErhE AR DrTOals WSS vElu ANDw i im pther Dartess

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/8/2019



Adjuster Report Page | of 3
LKK Auto Consultants Pte Ltd icoreg ne 1sssorisar
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: surilkkauto.com;assignmenisi@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AlIG Asia Pacific Insurance Ple. Lid. Our Fila No: CCIHAIG18008819/A0DIN2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 16/08/2019
REFERENCE
Insured/Claimant: CHAN WEIWEN NICHOLAS Policy No: 1800149510
Date of Loss: 16/05/2019 Nature of Claim: OD Claim No: B0583750835G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMGE426A
Make & Model: ALIDI A3, 999cc TFSI (A) Engine No: CHZC259T6
Reg. Date: 2TM212018 (Man. Year: 2018) Chassis No: WALZZZRV2KAD3OT12
Colour: Blue Odometer: 7358 km
Engine Capacity: 898 co
#:.“ Value/New Car $$110,000.00
Sum Insured (S§): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Laft Side: Michelin 8 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 8 mm
The sbove valuss represent the remaining fyre ireads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parls 17.826.00 9.146.67 8.679.33 48,68
Miscellaneous ltems 0.00 0.00 0.00
Labour B,502.00 3,702.00 2,800.00 43.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 24,328.00 12,848.67 11,479.33 47.19
- Excess (5§5) 600.00 600.00 0.00 0.00
(S5) 23,726.00 12,248.67 11,479.33 48.38
+ GST 7.00/7.00% (S8) 1.660.96 B57.41 B03.55 48.38
Nett Amount (5§) 25,388.96 13,106.08 12,262.88 48.38
INSPECTION
Date of Assignment: 21/05/2019
Date Inspected: 21/05/2019 Inspected Al: Premium Automobiles Ple Lid (UBI)

Estimated Period of Repair: 7.0 days

55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: This report represants our findings at the Kime and place of inspection stated hersin. Such inapection has been camied oul fo the best of our
imowledge and ability but sy ofher lability ander any other circumstances i hemdy sxprassly archudoed

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/8/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,698.00FS *1,358.40F5
2 1 *FRONT BUMPER FIXING SETS Mol Necessary 170.00FS *-FS
3 1 *FRONT BUMPER GUIDE SECTION LH Not Necessary 35.00FS *-F5
4 1 *FRONT BUMPER BLACK GRILLE CENTRE Nol Necessary 146.00FS *-FS
5 1 *CLOSING ELEMENT LOWER CENTRE Not Necessary 270,00Fs *-Fs
B 1 *CLOSING ELEMENT LH Cracked 2T000FS *216.00FS
T 1 *RADIATOR GRILLE Cut 1,301.00FS *1,040.80FS
B 1 *CLOSING ELEMENT Cracked 174.00FS *13B.B0F5S
8 1 *AIR GUIDE GRILLE LH Mol Necessary 171.00FS *-FS
10 1 "REINFORCEMENT BEAM Mol Necessary B60.00FS *-FS
1 1 *FOAM FILLER Cracked 172.00FS *137.60FS
12 1 *FRONT BUMPER COVER Nol Necessary 111.00FS *-FS
131 *FRONT FENDER LH Repair 778.00FS *-FS
14 1 *POP RIVET Nol Necessary 24 00FS *-FS
5 1 *FRONT FENDER ATTACHMENTS PARTS Mol Necessary 65.00FS *-Fs
16 1 *CLOSING ELEMENT Nol Necessary 56.00FS *-FS
171 *FRONT FENDER BRACKET LH Nol Necessary 43.00FS *-FS
18 1 *FRONT FENDER BRACKET BRACE Nol Necessary B8.00FS *-FS
12 1 "WHEEL HOUSING LINERS LH Not Necessary 158.00FS *-F5
20 1 *WHEEL HOUSING LINERS ATTACHMENT PARTS Not Necessary E2.00FS *-F5
21 1 *BONNET Dented 2,501.00FS *2,000.80FS
2 1 *BONNET ATTACHMENTS PARTS Not Necessary 148.00FS *-F5
23 1 *EDGE PROTECTION Necessary 2500FS "19.92FS
24 1 *BONNET STRIKER LH Not Necessary 100.00FS *-FS
25 1 *BONNET CATCH HOOK Not Necessary B1.00FS *-F5
28 1 *LID LOCK MICRO SWITCH Nol Necessary 184.00 FS *-FS
Z 1 *BOWDEN CABLE CENTRE Nol Necessary 53.00FSs *-F5
28 1 *COVER Nol Necessary 8.00FS *-FS
22 1 *SIGNAL HORN HIGH TONE Nol Necessary 162.00FS *-FS
30 1 *LED HEADLIGHT LH Cracked 5,029.00FS "4,023.20F5
N 1 *POWER MODULE FOR MAIN LIGHTS Nol Necessary 683.00FS *-FS
a2 1 *CONTROL UNIT FOR LIGHT SYSTEM Nol Necessary 508.00FS *-Fs
3 1 *LED HEAT SINK LH Notl Necessary B66.00FS *-FS5
34 1 *HOSE LH Nol Necessary 36.00FS *-FS
B 1 *LIFT CYLINDER LH Not Necessary 128.00FS *-FS5
3 1 *HOSE Not Necessary 61.00F5 *-F5
i 1 *‘WASH WATER RESERVOIR Deformed 186.00FS *148.40FS
38 1 *STICKER FOR AIR CONDITIONER Necessary T.00Fs *5.12F35
3 1 *CAUTION SIGNAGE Necessary 13.00FS '8 789FS
a0 1 *AIR GUIDE LH Not Necessary 2200FS *-FS
41 1 *AlR GUIDE UPPER CENTRE Mol Necessary 11.00FS *-Fs
42 1 *FRONT NO PLATE Benl 40.00Fs *40.00FS
43 1 *SUNDRIES Necessary T00.00 FS *TB4FS
F=Franchise part, S=Spcheti

Total Parts (S$) 17,826.00 9,146.67

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/8/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS MNew 360.00 360.00
FOR HEADLIGHTS HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER,LHS MNew 3,150.00 1.500.00
HEADLIGHT BONMNET AND LHS FRONT FENDER.TO
INSPECT LOCK CARRIER.REORGANISE CRASH
MANAGEMENTS COMPONENTS.REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY FRONT BUMPER,LHS FRONT FENDER Now 2,800.00 1.650.00
AND BONNET
4 TO CARRY OUT DIAGNOSTIC CHECK New 162 .00 182.00
Gross Labour Cost (S§) 6,502.00 3, 702.00

Report was unsubmilted during this print-out.

< END OF ESTIMATES >
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