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Tel; 6256-3561 F

Rich Text Editor, SYCDOCHrcontent

LKK Auto CDHSU“EH'ES Pte Ltd (coregno1assorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

T MSIG Insurance (Singapore) Pte. Lid.
4 Shenlon Way
#21-01 SGX Cenira 2
Singapore 068807

Aftn:  Elaine Ngu Siau Mei

Insured Vehicle No
TP Vehicla No
Make

Date of Inspection
Inspaction At

Point of Impact | General Description of Damages

Singapore 408933
ax: 6844-8805 Email sur1kkaulo.com;assignments@lkkaum.mm

From: LKK Auto Consultants Ple Ltd
51 Ubl Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 23 May 2019

Preliminary Advice

: SL\VET20M

: SME3558E

L TOYOTA SIENTA
L 22/05/2019

Accident Date 1310372013
Assignment Date - 21/05/2018
Est. Duration of Repair 1 5.00

- BORNEQ MOTORS (SINGAPORE) PTE LTD - (PANDAN] (HQ}

TOYOTA BODYCARE CENTRE, NO. 2

SINGAPORE 128462

The vehicle sustained impact / damages rear

Remarks

The vehicle is econamicalinot economical for repair.

{ *)

Repairer's Estimate (Gross)
Revised Amount

Check ltems {Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE | PARF Rebate
Salvage Value
Margin for Repair

PANDAN CRESENT

portion and parts claimed are consistent to the accident,

‘5% 4.980.36
5% 2,644.02
5% 146.54
5% 2,790.56

55

5%
55
55
85
=

The above survey was conductad on a 'withoul prejudice’ basis.

hitpa:a‘.rﬁingnpnra.mariman,corm'clalms.rindax.cfrn?Iusaha;c:hﬂﬁadpsw&fuaeacltnn=dsp_rpls&rpumdulzﬁmsam=ams?&exﬁd=ﬂma1 3&adjcur. ..
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Merimen e-Claims Page 1 of 1

_..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING i
o | metfed_|_Est Submited | Adj Assigned | ~d[RpL__ | AdiSvomued | nsAutved [Sws
03 Apr 2019 21 May 2019 . i
Main 09:00 Assig

Cancel Case |
_ssign | . |
Show All

=== : '[l.:_rﬂted- l __i:_'r-insu;r]

Refarence Documents

CLAIM SUBFOLDER DETAILS )
|Insured: | CHEE KHENG HOCK ROTHSCHILD, 10: S81259134

'Main Claimant: ‘TAN TENG CHORK, [D: 571299428

[31/03/2019 00:00 - :59

Wehicle Reg. No.: SME3559E Date of Loss: [6 Months and 4 Days From LTA
| Reg Date (Man ¥r}] 1
| 26070041 (Comprehensive)
Clalm Type: |TP / 589476 Palicy/Cover Note No.: |Cmrem|;|c'. 24/01/2019 -

_ , _ _ _ 23/01/2020
vehicle Reg. No. {Insured): SLVS720M | Policy No. (Claimant}):
- Ewcess P e ———————
Bormeo Maotors (singapore) Pte Lid - (pandan) (HQ) Toyota Bodycare Centre, No. 2 Pandan Cresent,
128462 West Coast - Tel: 66311188 e : -
| Handiing Insurer: :ﬁ?mgﬁﬁ {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau

Adjuster: LKK Auto Consultants Pte

Adj Asg. Remarks: | MANUALLY ASSIGNED. CONTACT: THOMAS PANG @ 9847 6171 / 6631 1860.

Repairer:

Led (HQ) - Tel: 6256-3561 ... [Tmm.Advice due 2 22/05/2019]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mall
§ There are no mail for this case.

=

ALL ASSOCIATED TASKS View Al | _ SearchTasks | Create New Task | complete | |
Due Date Prigrity Type Task Group Subject Handler Assigned By Ccompleted On Craated On Done?

N results.

https://singapore.merimen.com/ claims/index.cfm?fusebox=MT Radjuster&fuseaction=d... 21 /512019



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 27 May 2019 9:34 AM

To: Thomas Pang PTCBC; Taufikh (LKKAuto)
Cc: SUR; Admin A

Subject: RE: Finalize REport for SME3559E

Dear Thomas,
WITHOUT PREJUDICE
Confirmed amount $2644.02 before GST (@ 4 working days.

Kindly send Final invoice and all supporting documents directly to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email -sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----Original Message-—---

Erom: Thomas Pang PTCBC <Thomas.Pang@borneomotors.com.sg=>
sent: Friday, 24 May 2019 4:40 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Finalize REport for SME3559E

Dear Taufikh,

Attach finalize report for your perusal. 04 working days
Thank you

Regards

thomas

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally privileged
and confidential. If you are not the intended recipient, please be advised that you have received this g-mail in error and
that any use, dissemination, distribution, printing or copying of this communication is unauthorized and strictly
prohibited. Kindly notify us by replying to the sender's e-mail address and delete this e-mail immediately. E-mail
transmissions cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost,
destroyed, delayed or incomplete, or could contain viruses. We therefore do not accept liability for any errors or
amissions in the contents of this e-mail which arise as a result of e-mail transmission, and you are advised to carry out
your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.



@ TOYOTA

CoRegNo : 1967000867
G5TRegNo : MR-8500000-9

Download “My Toyata SG™app on Playstore or Appstore to access

Account Detail

MSIG Insurance II-S_inqapnrai Pte Ltd
4 Shenton Way
#21-01 SGX Centre 2

Singapore 068807
Attn: Motor Claims Dept

Maka Model Reg Date

|18 MWYQKT E3

Chassis No

Engine No

MHFZ2B8H3I30005657%2 ZNRX361664
| [ loty, Par
1 2 BP-5SUNDRY

TF VEH: SLV9720M
DATE OF ACC: 31.03.201%9
2 € BP-LAB2
ETT)
3|Cc BP-LARZ
T)
4| C BP-ECUZ
5 ¢ BP-LABZ

| AND STRAIGHTEN/REALIGN
ACC AFFECTED AREAS

NSPL170R 27/09/2018

TP INS: MSIG INSURANCE

Mg~
ESTIMATE

51000004 /ICCUAL

[Document No

your Toyata ME account & more

Borneo Motors (Singapore) Pte Ltd

Online Service Booking |
wharwitoyota,.com.sg
Tovota Bodycare Centre
Wo. 2 Pandan Crescent
Singapore 128462

M1 rb.: 6631 1188

Lustomer Dotail

Mr Tan Teng Chork {Chen Dingzuo)

120 Lorong L Telock Kurau

L& Description

R/I REAR REVERSE SENSOR TO FAC REPAIR (N
CHECK WIRING AND CONDUCT WATER TEST (NET

TCO RESET ECU AND REPROGRAMME (NETT)
REPLACE ACC DAMAGED PARTS

6 C BP-RES? RESPRAY ACC AFFECTED AREAS 544
7 5 PSP PER PANE LABOUR FOR PLATINUM SHINEPRO & SHINE
| PER PANEL APPLICATION
| (REAR BUMPER & REAR TATLGATE)
8 1 SPC507-0D014 70 BACK SENSOR (4R8,ORANGE ME)
92 1552151-0D010 EXTENSION, RR BUMEER
10 3 S852161-0D0O70 EXTENSICON, RR BUMPERFAY
11 4 §52162-0D040 EXTENSION, RR BUMPER _H
12 5 |852162-0D050 PLATE, RR BUMPER, NO

Barpea Motors is the only authorised worksh

P to maintain your Toyota, Service your Toyota every

Bimonths or 10,000 km (whichever comes first) to enjoy warranty benefits. Conditions apphy.

For & on behalf of
Borneo Motors

Phisasie acknowle

Customer's Signatiire

Lhange Swmitary

-

| Parts

302 receiptof vehicle

[0 SECURITY GUARD

LEASE ALLOW THE UNDERMENTIONED
FEHICLETO LEAVE THE COMPANY PREMISES.

LMQ'J.&I,.'HHI&FH ce nolify
the Repairer of thedsamings i

o To resurvey beforelaiar shray painting
w10 (RSDIEY OAMEgad part{s) dirindg reaurvay
= Parls pricas are sybject o coairmation

0 #05-01

_ - Singapore 425553
|Document Date Mobile: 81111800

01/04/2019%

= = e . —— |
Vieh Reg No Kilameters WIP Na Order Ne/Remarks |
SME3559E 1] 43024 72/DS/SME3559E |
Terms Service Engineer Vehicle In Collected On |
&0 Thomas Pang W T —=f==f===m 0.00 ==f==fe-=c (.00

Oty Linit Price | Disc % | Amount
| _‘ - /1 €U - 100.00 |
| ‘ | X, 164.00
v -./111.52
o _ffjiﬁ'-l.ﬂﬂ
| | ¢St 1968.00
| v
i “’ﬁmu.m
f"‘ f 1&3-13
| |
1.00/  172.40  15.00 d:f 146.547°
1.00,  187.50 | 15.00 159,37 v
1.00/  127.40 | 15.00 oi~108.29
1.00 127.40 | 15.00| / " 108.29 |
| 1.00 20.60 | 15.0 W 17.51
Tatal T:l !‘d‘- ‘-M‘ k;%tf‘l? |
_‘ ~Wp, 22lelfa elano
¥ Qopariu b%fa-ﬂ fawt
Less
qur @ | ‘-"Li-\.r+ﬂ-m""“\ |
- . 4:5)%1 —
Amount Dus L

 Third party survey 1 on a “wilhoul Prejudice™ basis

* No legalmedfaliandajis-aawnl . o

« Supplementary eE] Must beTesurveysdand - -
5 - Ubject bo final approval !rom Insutance Company

IATE bi/04/2018
i '.':'1'}'=39 "

VEHICLE NGO SME3559E

USTOMER

b e

SIGNATUIRE
FOR BORNED MOTORS (SINGAPORE) PTELTD

3942676

3942676

@ Bomeo Motors



@&.TOYOTA

CoRegNo : 1967000862
GST Reg Ne : MR-8500000-9

Download "My Toyota SG" appon Playstore or Appstore to access your Toyota ME account & morel

Accaunt Detail

4 Shenton Way
#21-01 56X Centre 2

MSIG Insurance (Singapore) Pte Ltd

ESTIMATE

[Account Na
51000004 /ICCUAL ‘

Document No

Borneo Mators (Singapore) Pte Ltd

Online Service Booking ;
www.toyota.com.sg
Toyota Bodycare Centra
No. 2 Pandan Creacent
Singapore 128462

Customer Detail

Hr_Tﬂ; Téng Chork (Chen Dingzunj_'
120 Lorong L Telok Kurau

0 #05-01
Singapore DEE807 Singapore 425553
Attn: Motor Claims Dept Document Date = iias BliiTano
01/04/2019
Year Make Model Rég Drate Vah Rag Mo Kilometers WIF Mo Crrder No/Remiarks
‘18 MWYQKT E3 NEP170R 27/09/2018 SME3559E 1] 43024 72/D5/SME3559E
Chassis No Enging Na Terms Senvice Engineer Uehicle In Coltected On
MHFZZBH3I300056579 ZNR¥361664 &0 Thomas Pang W T -=f==f=— 0.00 -=f==f==== 0.00
Ll lobh/Parts Description Oty Unit Price | Disc % Amaunt
il | R B i - L
13 6 T90975-02086 TOYOTA SYMBOL EMBLEM, 1.00 72.2015.00 MA61,37 7
14 7 $75442-0D250 PLATE, BACK DOOR NAM ‘ 1.00 35.00 | 15,00) AL~ 297 I
15 8 |875441-0D070 PLATE, BACK DOOR NAM 1.00 52.40 | 15,00 wl{~"44,54 .1
|
|
Barneo Motors is the omly authonsed workshop tomaimtain your Tovota Servce your Toyota euvery |
& months or 10,000 km {(whichever comes Rist) o enjoy warranty benefits. Conditions apply.
;l::'rl:t;lu I:m‘!r; Lustomer's Signature Change Summary Total 4,980, 36
| he ase acknowledge recelpl of vehide | Parts 675,66 GST 7.00% 348.63
Labour 4,121.52 B
Maberials . 153‘13 Less Q.00
| Luhrlestion/ Flisd 0.00
o - B — = — o LHIErs n- ca
Amount Due 5,328.9%9
5F TEAR O8I PEAF 1 LINE 394257’?
T0 SECURITY GLARD 3942677
DATE 01/04/2019
FLLASE ALLOW THE UNDERMENTIONED TIME 17:38
VEHICLE 10 LEAVE THE COMPANY PREMISES
VEHICLENG  SME3559E . Bomo MO'I'ors
SIGNATURE B
CUSTOMER FOR BORNEQ MOTORS (SINGAPORE) PTELTD nchoapa



INTERNAL INVOICE L

{0L00001 /NEWVEHIC
e TS Tan

1 i 3
B e {70 Lorong L Telok Kurau
219028540 #05-01
Singapore 423553

04/10/2018

EAl i1 SME3552E 1 36085 EOINT/SME3S55E

TGS T2 HRMZE1fax i Razmeomid Seal i 4
[1n i+ =ELAT T SHIHEER
FEPRC FLI CifR EOR FLATIHNG SHLUE FLT
ploaan) Flatinum Shinpe ZlaEs ating
FSRRS MAT FIl PLETTH SHINE SET
Ny | i
15

SME3IS50E



@ TOYOTA

CoRegNo : 1967000862
GST Reg No : MR-8500000-9

Download “My Toyota 5G” app on Flaystore of

[

Appstore Lo access ymm.uun: &

Account Mo

Borneo Motors (Singapore) Pte L1

Online Service Booking:
wiww toyota.com.sg

Toyota Bodycare Centrs
No. 2 Pandan Crescent
singapoce 128462
Tel no.: 6631 1188

mare!

Account Detail Customer Detail
MSIG Insurance (Singapore) Pte Ltd Dacumant No i Mr Tan Teng Chork (Chen Dingzuo.
4 Shenton Way 120 Lorong L Teleck Kurau
#21-01 SGK Centre 2 0 $05-01
singapore 068807 ey Singapore 425553
Attn: Motor Claims Dept ;
Mobile: 81111800
e I 24/05/2019 | [
Year Make Model Reg Date Weh Reg No Kilometers WIP Na Order No/Remarks
18 MWYQKT E3 NSP170R_27/08/2018 —SME3SLEDE o 43024 72 /DS/SME3IHSOE
Chassis Mo Engine Na Terms Service Engineer Yiehicle In Coltected On
LEHFEEBHHBDGIGEEETB ZHRX3I61664 &0 Thomas Pang W T 22/05/201% 8.00 22/05/2019 18.0C
| |
L | Cd Jab/Parts Description Oty Limit Price Disc % Amount
1|2 |BP=SUNDRY TE INS: MSIG INSURANCE | 50.0C
TP VEH: SLV9T7Z0M
DATE OF ACC: 31.03.2019
2|5 PSP PER PANE LABCOUR FOR PLATINUM SHINEFRO & SHINE [ | 183.1¢
FPER PANEL AFPLICATION |
(REAR BUMPER & REAR TAILGATE)
b N BP-LABZ CHECK WIRING AND CONDUCT WATER TEST (HET | 111.5z2
|: T}
4|B [BP-LABZ REPLACE ACC DAMAGED PARTS ' 656. 00
| AND STRAIGHTEN/REALIGN :
| ACC AFFECTED AREAS i
5 B .BI?-RESE RESPRAY ACC AFFECTED ARERS 1076.0C
6| B [BP-ECUZ TO RESET ECU AND REPROGRAMME _ ' 164.0C
711 [852151-0D010 EXTENSION, RR BUMPER 1.00 187.50 | 15.00 159.35
g|2 I[s52161-0D0O70 EXTENSION, RR BUMFER 1.00 127.40 15.W| 108.2%
9 | 3 me0975-0Z086 EMBLEM, SYMBOL 1.00 72.20 | 15.00 61.37
10| 4 515442-0929'3 PLATE, BACK DOOR HAM 1.00 35,00 15.00 | 25, 7E
11| 5 [575441-0D070 DLATE, BACK DOOR NAM 1.00} 52.40 15.00| 44.5¢
|
| Rarmea Motars is the only authorised workshop to maintzin your Toyota, Senice yous Toyotaevery |
_I_ | [ En:-.Llh-: E.-?E'__’-Tl km id-'.’l-i'_;'l_-:-m-'ET comes first) to eniey warranty benefits, Conditions apply |
| 'n‘;.il‘;gbﬁm::; | Customer's Signatuse Change Summary Total 2 644.0:
Faase acknowtedge receiptof vehigle | Parts ! T
Labour 403,32 | GST 7.00% 185.M
Materials 2,067.52 | Less i
Lubrication/Fluld 183.18 R
o . g Others 0,00 ey
0.00 | AmountDue
2,829.1¢
% EASE TEAR ALONG PERFORATED LINT 395904-
TO SECURITY GUARD F9EIOLH
DATE
PLEASE ALLOW THE UNDERMENTIONED Mg 29/05/2019
VEHICLE TO LEAVE THE COMPANY PREMISES. 15:48
VEHICLE NO . Bor M to
SME355%5%E SIGNATURE —~ neo o

TR i P e o . L, e —

b e



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd (coreoNo199607196R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel G256-3561 Fax: 6844-B805 Email: sur@lkkamn.curn;assignments@lkkaum.mm

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19008906/T1VD3N2Z

Date: 28/05/2019
REFERENCE
Hangan MSIG Insurance (Singapore) Pte. Lid.  Policy Nox 29070041
Claimant SME3559E Insured Vehicle No:  SLV9720M
Vehicle No @
Date of Loss:  31/03/2019 Nature of Claim: TP Claim Mo: 589476
E | E ICATI F VEHICLE
Reg No: SME3559E
Make & Model: TOYOTA SIENTA, 1.5 CVT ELEGANCE (A) Engine No: 2ZNRX 361664
Reg. Date: 27/09/2018 (Man. Year: 2018) Chassis No: MHFZ28H3300056579
Colour; Orange Odometer: 12774 km
Engine Capacity: 1496 cc
Market Value/New Car NIA
Price:
Sum Insured (S5): Market Value/New Car Price
| F |
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): ves Engine Modification: Mo Pre-accident Condition:
C ITh OF TYR|
Front Tyre Size: 195/50R16 Rear Tyre Size: 185/50R16
Front Left Side: Bridgestane & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above values represent the ramaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 77566 453,32 322.34 41.56
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,204.70 2,190.70 2,014.00 47.90
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 4,980.36 2,644.02 2,336.34 46.91
+ GST 7.00/7.00% (S%) 348 63 185.08 163.55 46.91
Nett Amount (S5) §,328.99 2,829.10 2,499.89 46.91
|INSP ECTION
Date of Assignment: 21/05/2019
Date Inspected: 22/05/2019 Inspected At: Borneo Motors (singapore) Pte Lid -
(pandan) (HQ)
Toyota Bodycare Centre, No. 2 Pandan
Cresent
Singapore 128462
Estimated Period of Repair: 4.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This raport represents our findings al the time and place of inspeclion stated herein. Such inspection has bean camed aut fo the best of our
unowladge and ability bul any other labilly under any other circumstances is hemby exprassly exciuded

ht1n~:'Huinuamm:.merimen.cum’clairns.findcx,::fm?fus-:l:rux=MTRadjuster&fuseactinn=g... 28/5/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

'Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 May 2019) '
Parts: M1-MPY TOYOTA SIENTA1ECVT ELEGANCE (A) (Catalogue:Merimen Singapore 1.0}

| Labour: Repairer's (Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SME3559E) i
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

| numbers with the END OF ESTIMATES marker on the last estimale page
‘Further Info: lemsfvalues not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “BAGHK SENSOR (4R8,0RANGE ME) Mot Necessary 14654 F5 *FS
2 1 *EXTENSION,RR BUMPER Deformed 15037FS “159.37FS
3 1 *EXTENSION,RR BUMPER RH Deformed 108.20FS *10B.29FS5
4 1 *EXTENSION,RR BUMPER LH Not Necessary 108.29F5 *F5
5 1 “PLATE,RR BUMPER,NO Mot Mecessary 17.51FS *FS
<] 1 *TOYOTA SYMBOL EMBLEM MNecessary 61.37F35 *51.37FS
7 1 *SUNDRY Mecessary 100.00FS  *50.00FS
8 1 *PLATE,BACK DOOR NAM MNecessary 29.75FS *29.75F5
g 1 “PLATE,BACK DOOR NAM Mecessary 44 54FS “44 54 F5
F=Franchise part SaSpcNett =
Total Parts (S5) 775.66 453.32
]: Reporl was unsubmitted during this print-out. _]

hitne-//cinsanore.merimen,com/claims/ index.cfm?fu sebox=MTRadjusterd fuseaction=g... 28/5/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 R/l REAR REVERSE SENSOR TO FAC REPAIR Mew 164.00 0.00
2 CHECK WIRING AND CON DUCT WATER TEST Mew 111.52 111.52
3 TO RESET ECU AND REPROGRAMME New 164.00 164.00
4 REPLACE ACC DAMAGED PARTS AND Mew 1,968.00 B56.00
STRAIGHTEN/REALIGN ACC AFFECTED AREAS
5 RESPRAY ACC AFFECTED AREAS New 1,614.00 1,076.00
5] LABOUR FOR PLATINUM SHIMEPRO & SHINE PER New 183.18 18318
PANEL APPLICATION (REAR BUMPER & REAR
TAILGATE)
Gross Labour Cost (S5) 4,204.70 2,190.70
Report was unsubmitted during this print-out. __1
< END OF ESTIMATES >

https://singapore.meri men.cnm’claimsfindex.cfm‘?fu:‘:eboFMTRadjustEr&f useaction=g... 28/5/2019



