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Cetay,
ESTIMATE TO REPAIR SURVEYOR NAME Kenneth (LKK)
DATE OF SURVEY 28th May 2019
VEHICLE NO. :SLL4BB1S TIME OF SURVEY
MAKE : AUDI
MODEL :031.47TFS| S TRONIC DATE : 18-May-10
YEAR 12017 DATE OF ACCIDENT : 15-May-18
CHASSIS NO : WALZZZBUOHROGO0AS THIRD PARTY REF :SJV 7683 2/ AIG
No. Parts Description/ Labour &% Mett Item Amt Amount
A
1pc Rear Bumper g ‘f'f 950.00 |~
1 pc Rear Bumper Reinforcement gu g 450.00 | 2~
1 pc Rear Bumper Lower Garnish $%/% 350.00 b~
2 pcs Rear Bumper Sensor $ 200.00 ehovine ¢ 400.00 | 2
& 2,150.00
Less 10% s 215.00
$ 1,935.00
| 2k,
To putty and spray painting $ 300.00
To check rear wiring and $ 12000 |dop
replace sensor
Labour Charges $ 250.00 [
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PRE-REPAIR INSPECTION REQUEST - SLL4881S vs SJVTE83Z (Ol) on D.O.A.: 15/05/2019

From. Hor. ¥intul

Tox ‘assignmeniskimuto cont', Admen A jadmin-affksuto.com)

Te  Fong, Andy-SY, Chin, Les-Ying, Kair, Baljt, Abu Kassim, Noar Mariesa, Azian, Syazairdina, Chan, Yoke Shi Lim, Sheng Yang. Mithoasingh, Asshweenjestkeur
Seint Sr2/2010 S46:15 AN

Anachments: ) gSTMATE o) Giacor ) psnmare por cuepr

i, welam@® 211s11q

Please refer to the enclosed request from Lim Tan Motor Pie Lid. w@ R«d\t{d

Claimno  :67631908045G003 Vlh‘;,',c Nﬂ( Iy
Case Owner - WAN NUR SALIHA BINTE SYED YUSOFF

If you have any queries/concerns, please let us know.
Kingly pssist to assign Kenneth Kong as Single Joint Expert as requested.

Thanks & Regards,

Yin Rul, Har (Viviane)

AlG

Clairn Adjuster Il Singapote FNOL. Claims Oparations — Auto
YiprylHoafinip.com | sy s D

From: richard@itm.sg [mallto:richard@itm.sg)]

Sent: Tuesday, May 21, 2019 9:42 AM

Ta: Hor, Yinrul

Cc: Fong, Andy-5Y; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoka Shi; Lim, Sheng Yang; Mithoosingh,
Anshweanjeethaur; Mandy

Subject: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SIV7683Z AND SLL4BS15 ON 15/05/2019
Importance: High

This message is from an external sender; be cautious with links and attachments.

WITHOUT PREJUDICE
Our rel - LTPO52019/040 [SLL 4BE1 5) ‘
Your ref : 67631908045G003
Hi Viviane,
Thank you for your emall.

We select My Kenneth Kong from LKK Auto Consultants Pre Ltd to conduct the survey to our client’s vehicle,
Pleass assist to arrange.

Thank you and regardy,

Kiohard Firp
Claima Executive
Lim Tan Mator Pte Ltd

wowrwy, LTM.5g

+65 6453 0893 {Office)
+65 BASRE 9127 (Facsimile)
+65 B4B4 5418 (Mobile}

Like us in Facebook!!

www facebook.com/LTMsg
www, facebook com/LTM, Pedormance Singapore

From: Hor, Yinrul [mailte:Yinrul, Hor@aig.com|

Sent: Tuesday, 21 May 2019 5:21 AM

To: richard Eftm.sg

Ce: Fang, Andy-5Y <Andy-5Y Fong@aig.com>; Chin, Lee-Ying <Lee-Ying Chin@aig.com>; Kaur, Bal|it <Baljit Kaur@aig.com>; Abu Kassim, Noor Mariesa



<MogrMariesa AbuKassim@aig.com>; Azlan, Syazalrdina <Syazalrdina Axlan@alg.com>; Chan, Yoke Shi <yokeshi.chan@alg.com>; Lim, Sheng Yang
<ShengYang. LimiEaig.com>; Mithoasingh, Aashweenjesthaur <Aashweenjeetkaur Mithoosingh@alg. com>
Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SJV7E83Z AND SLLASE1S ON 15/05/2019

_Importance: High

This is a secure, encrypted message. To read it, open the
attachment

ER=EMEMAE. WEMBEAR, WA,

faninnamulroafudaanuiisiedy (Waduduly
e fuunn

0|22 e¥sln Ymetl ofAX YL IS Yo Y
FoOEs gt

Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.

Click here by 2019-05-28 09:21 +08 to read your message.
After that, open the attachment.

blore info

Dlsclaimer This ermuil and sy content are confdrmtial and intended salely Far the wie =f the
biddivsser Pleass rutily the sender i you Rowe cecitved This ereai m error e §imply eeiete
it

Setuted by Proolpeint Encryption, Copyright © 2000-2007 FEronfpomt, inc Al tightta
revetyor

IMPORTANT NOTICE
mimmhﬁmﬂ{mwm]hmllmnmhwmmmlﬂmwmhhm.ﬂmm

mdhhlmﬂhm.mm-ﬂmMWMWWWmmﬂﬁmmﬁ“hmmwmﬂmw.mmmﬂ
mwmchnmmhﬂn-dhhl‘ruuunymunrnu-urulhcluulrrqm|Mwmlnﬁnﬂnwﬂﬂuhmmmuuﬂwwﬁ
nuﬁmwmuumuhvmmmmwwumwmmm.m«mmmﬂuwmmmwmm
&y loss or damage arwing in sny way from its use

From: Yinrul Horfilalg.com

Vo nchard@ftm.sg

l.';:;ﬂ!.ndr-&?‘m mmw [Lee-¥ing ChingDaig com BaljiL Kaur@aig com NeorMariesa Abukassimi@alg com ,Syazainding Aziani@sig com Jyokashl.changaig.com
. " Aashwoanjaatkaur i

Subject: aigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SVT681Z AND SLLABE1S ON 150572010

Date: Tue, 21 May 2019 01:21:14 «0000

Without Prejudice

Your Reference SLLASRIS

Our Reference 67631908045G003
Dear Sir/Madam,

We refer 10 your Notice of Acoident of even date,

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle Jomntly with your elient/'your motor workshop. We propose
to use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey as a single joim expert:

Nome of Surveyor Company Name
AIG 1n House Surveyor AlG Asia Pacific Insurance Pie Ltd
Lawrence Ng Chun Kee Priority Services

Jeffrey Ong Leng Kiat Priority Services
Jimmy Lee Priarity Services
EC Lowoil Automobile Inspection Services Pie Lid
Pang Kiah Keen (Frankie) Formteam Adjusters Pie Lid
Mg You Han Formiteamn Adjusters Pre Lid
Soon HanXm (Gary) Formteam Adjusters Pre Lid
Chow Bo Xiong Formicam Adjusters Pie Lid

| Chua Soo Teck {Benjamin) Formteam Adjusters Ple Lid
Kalvin Ang LEK Aute Consultants Pre Lid
Xing Guoe Qiang LEK Auto Consultants Pte Ltd




Marcus Chua LEK Auto Consultants Pie Lid
Mohamad Toufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultanis Pre Ll
| Mohammed Hasul LKK Auto Consultants Pe Lud
Kenneth Kang LKK Auto Consultants Pie Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single joint expert. You may
sclect one or morte of the listed motor surveyors. We will bear the eost of the pre-repair survey carried out by the single joint expen.

Thanks & Regards,

Yin Rul. Hor (Viviane)

AIG

Clasm Adjuster 1), Singapore FNOL. Claims Oparations — ALio
Yinnd Horinig oom | sweaigsg

From: richard@itm.sg [malkto:richard @itm.sg)
Sent: Saturday, May 18, 2019 1:22 PM

Tos AlG SGP, Claims-Survey

Cc: Mandy

Subject: [EXTERNAL] RE: Survey Request - Our Client ; SLL4BB1S Your Insured : SIV7683Z D.OA 20/04/2019
Importance: High

This message is from an external sender; be cautious with links and stischments,

WITHOUT PREJUDICE

Good Afternoon Sir / Madam,

We are sssisting our mutual client the vehicle owner of SLLABE1LS to submit a claim againit your Insured, SIV7683Z which we understand that you are
Ingurer at the material dme of the accident

We now enclosed the following dacuments for your easy reference -

*  Our client's GIA report
¢  Repair Estimate

Pleass let us have a list of your external surveyor for us to choose. GIA report shall forward to you upon receipt from aur client.

Thank you and regards,

Flskard ffq;o
Claims Exscutive
Lim Tan Motor Pre Ltd

+65 6452 0893 (Offica)
+65 6458 3127 (Facsimile)
+65 8484 5418 (Mobila)

Like us in Facebook!!




L/ v
LIM TAN MOTOR

oae: 11 1UN 100 Your Ref: CCA/AIG19008902/K]b3

Our ref: LTPO52018/040 (SLL 4881 5)

{ WITHOUT PREJUDICE )

Attontion To: M8 JOY IRENE [From LKK Auto Consultanis Pla Lid)
Insurance Company : AlG ASIA PACIFIC INSURANCE PTE LTD

Dear SirMdm,
IN THE MATTER OF ACCIDENT INVOLVING SLL4BE1S & SJVTE83IZ ON 15.05.2018
Wa rofor to the above matter.

We are instructed and authorised by our cllent to quantify, to act and negotinta settiamant
In related to the above road traffic accldent that was caused by your insured.

All supporting documents are enclosed harewith:-

[ = ] Authorization To Act [ = ] Original Tax Invoice no. INV400E4
[ x ] Original Rental Recelpt and Agresmant [ % ] LTA ssarch receipt
[ ] Latter OFf Dischargs I 1

Survey was done by Insurance instruction and was surveyed by Mr Kenneth
on _28-Map19_

As a result of the sccident, our cllent’s vehicle was damaged and has been put to loss and
Expenses, particulars of which are as lolows:-

1] Cost of repair (inclusive of 7% GST) 5 2,140.00
1] Vehicie Rantal $ 280.00
3] LTA Search Fes $ 7.45

T -

Please acknowledge receipt of this letter within 14 days. If you agresabie to the above, please forward
rﬂurpqnmnl.l‘lrm-lthhMMMUHTMHUTDRHELTDMWnImhM

Lim Tan Motor Ple Lid
Blk 178 Sin Ming Drive 803-08 Sin Ming Autocare Singapone 575721
Tel65-84520800 Fax:65-8458012T  Emeil edmund@LTM.sg Wabsile - www LTM 8g
Co Reg No 1893072770 GST Reg No.M2-0019085-0

This ascument must ol be reproduced, in whole o in parl, o disciosad 1o (hird party or parties withoul the pror wiian consent of Lim
Tan Motor Pia Lid



1 URI AVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ¢ (065) 62564315

21 JUNE 2019

LIM SUAT YEN (LIN XUEYAN)

1A CANTONMENT ROAD

#10-11 THE PINNACLE @ DUXTON
SINGAPORE 085101

Dear Sir/lMadam,

OUR REF : CC4/AIG19008902/Khb3

YOUR REF : SJV 7683Z

ACCIDENT INVOLVING SJV 7683Z AND SLL 4881S ALONG JALAN EUNOS ON
15.05.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SLL 4881S against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SLL 4881S. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the nghts afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AIG's reporting centre. The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)

» Coloured photographs of accident scene (if any)

« Coloured photographs of damage to all vehicles involved (If any)



Auto
! U V Congunonts

&1 UM AVE 1, 801.25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAN @ (065) 62564313

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AlIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto. com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vig/ Alpe
Ci Handler
DID: 6841 2096

FAX: 67414108
Email: vicalpeh@|kkauto.com

c.c AlG Asia Pacific Insurance Fte Lid
(Motor Claims Dept)



To Whom It May Concern

AUTHORIZATION TOACT

I'We, ONG HWEE BIN ('the third party Claimant’) of 54 JALAN LIMAU PURUT
SINGAPORE 468228 (Address) owner of SLL4881S (vehicle number) hereby
authorize LIM TAN MOTOR PTE LTD ('the workshop') to act for me with respect to
my/our claim for repair costs and/or rental and/or Loss of use ("claim') for my/our
vehicle number SLL4881S that was damaged pursuant to the accident which occurred
on 15-May-19 (date) along JALAN EUBOS TOWARDS BUKIT (locate on)
involving vehicle number SIV7683Z (the accident').

[/We further authorize the workshop to settle my above mentioned claim
in & manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in
favour of the workshop.

Dated this 16" (day) of May (month) 2019 (year)

Signed By ' the third party claimant Signed By ' the workshop’



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/I, LIM TAN MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$2,140.00
(Repair Cost), $$200.00 (Loss of Rental/tse), §$ 7.45 (Disbursement), for vehicle no. SLL 48818
that was damaged pursuant (o the accident which occurred on 15/05/2019 (date) along JURONG

JALAN EUNOS (location) involving vehicle no/s SJV 76837 This is pursuant to the inspection
conducted on 28/05/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner ONG HWEE BIN (“the third party
claimant™) of vehicle no. SLL 48818 make the claim as set out in the above paragraph and we/] have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant".

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLL
48818 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of hability basis.

This agreement is subject to the application of Singapore law and the Singapore Couns have

exclusive junsdiction over any dispute ansing out of the same.

Dated this 24th __ (day) of __June {month) 2019 (year)

‘].\_h. ; j
(\53‘ o NINAS

Signed by appointed surveyor Signed by “the workshop" (with chop I




Lgyv
-yVﬂ‘m TAN M0 0F

Wranch

| Wity wnt Performance) Bik 9 Sector C #01-3840/42
Sin Ming Industrial Estate, Singapore 575644

Tel: +65 6452 2115 Fax: +65 6452 2159

Bik 17 Sector A #01-65

LIM TAN MOTOR PTE LTD
HRRERAFTRLSF

S b WS ITITID
TS kegamanon No. M3 | B0

Main Office / Warkahop

Bik 176 Sin Ming Drive #03-09/10/06

Sin Ming Autocare Singapore 575721

Tel: +05 6452 0893 (24Hrs)

Fax: +H65 6458 9127

. ; < Emnil: sales@ ] TM. sg
s Industrial Estale, 5 $T5675
- o WWW.LTM.SG
ONG HWEE BIN TAX INVOICE
54 JALAN LIMAU PURUT
SINGAPORE 468228 NO INV40901
DATE 17-06-2019
ATTN ¢ MOTOR CLAIMS DEPT MILEAGE :
iy : W.ONO. : SO41674 TERMS : COD
FAX : CARNO. : SLLAS8IS
A/CNO. : 30007202 MAKE @ AUDI PAGE
MODEL : Q3
DESCRIPTION QTY UPRICE DIS AMOUNT
TO LUMP SUM REPAIR AS RECOMMENDED BY SURVEYOR I UNIT 2,000.00
SINGAPORE DOLLARS : TWO THOUSAND ONE HUNDRED AND FORTY ONLY
REMARKS: D.OA: 15052019 TOTAL QTY: 1.00
AIG REF : 6763 19080456003 SUBTOTAL 2,000.00
DISCOUNT 0.00
TOTAL 2,000.00
GST7% 140.00
NET 2.140.00
’ Deposit 0.00
AUTHORISED SIGNATURE(SY ~ CUSTOMER NAME / SIGNATURE / DATE Lowance 3,140.0

I/'We confirm that I'We incurred the repair costs hereln und will observe my/our Agreement with the repairer. 'We
declare the repair for the above vehicle have been completed to my/our satisfaction



Family Car Rental Pte Ltd

Bik 176, Sin Ming Drive #03-06, Sin Ming Autocare Singapore 575721
swTaL  Tel 65-64515120 Fax: 65-6453 1642
Company's Registration No. 200703924M

ONG HWEE BIN ONG HWEE BIN
54 JALAN LIMAU PURUT
SINGAPORE 468228 NO INV02256
DATE 30-05-2019
ATTN : TERMS
TEL © 96162062
FAX : Rental Agreement No. : 5784 PAGE i
A/CNO. ¢ 3000011
ITEM NO. DESCRIPTION QTY UPRICE DIS AMOUNT
I SLP 5668 P Beang payment of car rental charges 2 140.00 280.00
TOYOTA
AXIO
FROM 28.05.2019 TO 30.05.2019
ONG HWEE BIN LTP0S2019/040
SLLABRIS
SINGAPORE DOLLARS © TWO HUNDRED AND EIGHTY ONLY
TOTAL QTY. 2 |SUBTOTAL 280.00
DISCOUNT 0.00
TOTAL 280.00

e

(

Au@ ﬁlSED SIGNATURE(S) RECEIVED BY




FamiLY CAR RENTAL PTE LTD

Bik @ Sin Ming Walk #16-05 Singapore 575578
Tel: B451 5120 Fax 6453 1842

OFFICIAL RECEIPTNO: 2 74 ()
Received from ONG HWEE BIN

the sum of Dollars Two HaNPEED ELGHTY ONLY
i ]

seingpeymentof __fuvfal e for SLp $bE3 P

ose 50 0Y. 2019 -)(1
ey e

camrcm;;dnd, FAMILY CAR RENTAL PTE LTD



RENTAL Compuny's Registration No. 200701924M

Family Car Rental Pte Ltd

Blk 176 Sin Ming Drive #03-06 Sin Ming Autocare Singapore 575721
Tel: 65-64515120 Fox: 635-64531642

Rental Agreement No: 5784

HIRERS NaME VERCLE NO S &8 p
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VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE

HOTE:

i HIRER |8 SOLELY LIABLE FOR ALL TRAFFIC VIOLATIONS AND ALL PARKING FINES OR SURCHARGE DURING PERICD OF HIRE.

I DRVIMG EXFERIENCE SHOULD BE OVER m. YEARE AND AGE OVER m- YEARS OLD

3. PLEASE NOTIFY OUR OFFICE AB 800N AS FDSSIBLE WHEN THIS VEHICLE |8 INVOLVED IN ANY ACCIDENT
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Receipt

» Back to OneMotoring
Liand Transpor
Land Transport Authority
10 Sin Ming Drive
Singapare 575701

GST Registration No. : M4-0006528-2

FReceipl No. : I[TNET-00000-180516-002471

Pravious Receipt No. ;
S/N Item Description

Business Transaction Reference

No.

Resull of Insurance Enguiry - SIVTBA3Z
As at 15 May 2018/15:00:00

Aurhority

Print Date/Time

Page 1 of 1

16 May 2019/ 1610:09

Receipl Dala/Time : 18 May 2018/ 16:10:09

Tax Invoice/Receipt

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE.LTD

1 Insurance Enquiry - SJVT883Z

Enquiry Fee
20180518180825435881

Amount GST
Before Amount
GST (8%5) (5%)
7.00 049
Sub-Total 7.00 0.43
Total Belore Rounding T.00 043
Rounding Difference
Total Amount Payable
Fald By
Cradit Card;
omnoonoococ T 458 terCard
Tetal
Cash Change
Tendered Amount
Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY

Amount
After GST
(55)

T48

T48
TA48
0.04
TAS

745

TA45
0,00
TAas
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider [ financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl lta.gov.sg/lta/vrl/action/complete Payment?FUNCTION_ID=F1301001TT

51162019



Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fasiiape

"I'.'I.AIH Iummun

| Case |Wotfied  |Est Submited |Ad) Assigned Ad) Apt [Ad) Submited  |ins Authied | Status
|16 May 2018 Bhhav 1% s5$2,000.00 $$2,000.00 Pending for Survey
Edit Reg Eumml Edit Estenates | | mml c.u-:ill:-|

'CLAIM SUBFOLDER DETAILS _ [Created by adjuster]

LIM SUAT YEM ( {Lﬂl mvm} 10: ST20I4T1A
ONG HWEE BIN, [D: 57002134Z

. | 15/05/2019 15:00 - ;59
SLLSRALS Datz of Loss! | (26 Montns and 18 Days From LTA Reg Date (Man Yr)]

: | TP/ 67631908045G rorcylaver | (Comprehensive)
i - i

Policy No. | £
SIV7ERIL (Clai ): | PNPV2016-0001117%

Excess!
Lim Tan Motor Pte Ltd (HQ) Bik 176 Sin Ming Drive #03-09/10, Sin Ming Auto Care, 575721 Sin Ming - Tel 5452 0893

AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-8415-3000 ... [Handled by Syed-Yusoff, Sallha] Saliha Syed-
Yusoff@aig.com

| FWD Singapore Pte, Ltd. (HQ) - Tel: 6727 5700
| LKK Auto Consullants Pte Ltd (HQ) - Tel: 6258-3581 Imuw:m mﬁ] [Fi:ul Rpt due 30/05/2019]

|ASSOCIATED MAIL RECEIVED ~ vewan | Compose Case mai ||
{There are no mail for this case. |

| ALL ASSOCIATED TASKS™ ew Al | Search Tasks | Craete Now Task | Comolets | |
|

Due Date  Priority Type  Task Group Subject  Handlar Assigned Oy Complated On Created On Dane?
No resuits.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/7/2019



Mernimen e-Claims

Claim Documents

*SLL48B1S (67631908045G)
[SIV7683Z]
™
ONG HWEE BIN
May 15 2019 3:00PM

[LIM SUAT YEN (LIN XUEYAN)]
Lim Tan Motor Pte Ltd

Page 1 of 2

Upload Documents |  Uplead Photes |  Compose Mew Letter | Upload vides |  Upioad Aude | View [View in Browser <]
[Cottors/Correspondences —— 1 |
INo | Finalized On LK Autlo Consultants Pte Ltd (HQ) Thumbnaill Print
1 [(oraft) Third Party Express Settlement - Payment Breakdown — @ e ||
Photos/Images iperpoge V]| M
|t |Relabel/Reordar | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
I 21/06/1% 15:20 | Odometer Reading 0 | tasws | A
12 i_niu-w_m 1520 | Chassis Number - o 0 | wews | A
(3 [21/08/19 15:20 Ganeral View ! ,E.""_‘T'E,..g.
4 2106191520 | Genersl View O | adwc | B
5 21/06/19 15:20 | General View 0| oadwrs | &
6 |206/1915:20 | Ganersl View - 0 | cadiec | A
7 |21/06/19 15:20 General View ﬁ Load IPG ‘B_‘
B 2108191520 | General View O | oos | o |
9 |21DE/19 15:20 | Ganersl View 0D | o | & |
[10 |21/06/19 15:20 | General View 0O | seawc B
11 12006/19 1520 | General View QO | edwc | &
Eu 11/06/19 15:20 | Ganars! View . 0O wowe | ¥
13 206191520 | General View O Lwws 2
114 21/06/19 15:20 | General View 0 | losdwes | A
15 210819 15:20 | General View O | aaws &
16 210619 15:21 | Reinspection Phote © | weaws | &
17 121/06/19 15:21 Reingpection Photo 0| bedws | F
18 2106191521 Relnspection Phato O s | &
(19 |21/06/19 15:21 Reinspection Phato © | wwows | A
|20 21/06/1915:21 | Reinspection Photo o 0 | Loadwc | 4
| |
|Documentation (perpoge [v] B2 |
|No | Relabel/Reorder | LKK Auto Consultants Plll-lﬂ{!ﬂ‘j Thumbnail | Pring
I 21/05/1917:06 | EMAIL FROM AIG DD 21052019 | D | losaror
2 |21/05/1917:08 TP GIA REPORT 0 | Loscror
3 |21/05/19 17:09 | TP ESTIMATE Load FDF
4 29/05/19 18:01 | TP ESTIMATE- MARKED § Load POF
5 21/06/19 1531 |LETTER TO O1 - Load POF
|8 D4/07/19 10135 | WODRKSHOP INVOICE @ | Load FoF
7 04/07/19 10:35 | AUTHORISATION TO ACT FORM o ) | rowaroF
8 |D4707719 10:35 Release Voucher Load POF
9 04/07/19 10:35 | REMTAL RECEIPT Load POF |
10 |04/07/19 1035 |LTASEARCHW ] _§h Losd PDF
'Na_|Finalized On | AIG Asia Pacific Insurance Pte. Ltd. (5G) - Thumbnall | Print
|1 |33/05/19 08:54 | OF GIA REPORT 0 | Loadror

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/7/2019



Merimen e-Claims Page2of2

Documents Checklist

| DOCUMENTS CHECKLIST
| There are no document checkiists confgured.

Remarks - LKK Auto nts Pte Lid (HQ)

Show Remarks To: [ Handling Ingurer
hgae: BEmashs &8 DeeElE uMNBEL piu R 0 09 Orher Darties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docwvi... 4/7/2019



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SJVT683Z (Insd veh) Model: AUDI Q3 1.4 TFSI (A)
SLL488B1S (TP veh)
| Date of Accident: | 15/05/2019
Global Sum Settlement | | [ ] Yes | X1 No
Repair Estimate s 2,787.35
Final Repair Cost 3 2,140.00
Loss of Use - days at $0.00 per day
Rental (if any) 5 20000] 2 days
LTA / GIA Search Fee °§ 7.45
Others 5 0.00
-
Final Settlement Sum $ 2,347.45

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA doses not apply.
Remarks

Payment Instruction: Payee's Breakdown

1} |Lim Tan Motor Pie Lid - 2347 .45
2) -]
3) ]
04 Jul
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 4/7/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico regne 1sesorssem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: suri@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18008902/KHB302

Date: 04/07/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pie. Lid. Policy No:
SNtV ORio SLLses1S Insured Vehicle No :  SJV7683Z
Date of Loss: 15/05/2018 Nature of Claim: TP Claim No: 8768318080456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLL4881S
Make & Model: AUDI Q3, 1.4 TFSI (A) Engina No: CZD272617
Reg Daie: 2710272017 (Man. Year: 2017) Chassis No. WAUZZZBUSHROB009S
Caolour: White Odometer: 41117 km
Engine Capacity: 13856 cc
Market Value/New Car Price: N/A
Sum Insured (S§). Market Value/New Car Price
NDITI E [ AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable), Yes Engine Modification Noa Pre-accident Condition:
N N OF TYR
Front Tyre Size: 235/55 R17 Rear Tyre Size: 235/55 R17
Front Left Side. Michelin 8 mm Rear Left Side: Michelin 7 mm
Front Right Side Michelin 8 mm Rear Right Side: Michelin 7 mm
The above valuss repressnt ihe emaining fyre freads depih
COST OF CLAIMS _ Repairer's Adjuster's Difference  Diff %
Pars 1,935.00 1,835.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 670.00 560.00 110.00 16.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 2,605.00 2,485.00 110.00 4.22
Approved Total (Overridden) (S$) 2,000.00
(SS) 2.605.00 2,000.00 605.00 2322
+ GST 7.00/7.00% (S5) 182.35 140.00 4235 2322
Nett Amount (S5 2,787.35 2,140.00 647.35 23.22
+ Car Rental (2.0 x $5100.00/day) (S$) 200.00
+ Doc/Search Fee (S§5) 745
Nett Liability (S$) 2,347.45
INSPECTION
Date of Assignment: 21/052019
Date Inspecied: 28/052019 Inspected Al Lim Tan Molor Pte Lid (HQ)

Blk 178 Sin Ming Drive #03-08/10, Sin

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



Adjuster Report Page 2 of 4

Ming Auto Care
Singapore 575721
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: This report represents our findings af the time and place of inspecton stated heremn. Such inspection has been camed auf ia the best of aur
knowiedge and abiiity but any ather Nability under any other circumatances s horeby expressly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Mo, Qty PartNo. Particulars Condition Repairer's Amount

1 1 ‘REAR BUMPER Buckled / Dented 850,00 FL 850,00 FL
2 1 *REAR BUMPER REINFORCEMENT Buckled 450.00 FL “450.00 FL
3 1 ‘REAR BUMPER LOWER GARNISH Cracked 250.00FL *350.00 FL
4 2 *REAR BUMPER SPONGE Shorted 400.00 FL =400.00 FL

F=Franchise parl. L=ListHemDisc
Sub Total (S§)  2,150.00 2,150.00
- List Item Discount on L Items 10.00/10.00% (55§) 215.00 215.00

Total Parts (S§)  1,935.00 1,835.00

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO PUTTY AND SPRAY PAINTING MNew J00.00 250.00

2 TO CHECK REAR WIRING AND REPLACE SENSOR New 120.00 60.00

3 LABOUR CHARGES New 250,00 250.00

Gross Labour Cost {55) 670.00 560.00

Repori was unsubmitted during this print-out. _I

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



