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The Motor Claims Department ERGO INSURANCE PTE LTD
ATTENTION TO CLAIMS OFFICER : MOTOR CLAIM MANAGER

Dear Sir/ Madam,

Accident Involving: MY CLIENT VEHICLE GBH7391J AND YOUR INSURED VEHICLE SJC7310A
Accident Date: 29/11/2018 TIME 07:55

Place and time of accident: BKE TOWARDS KJE

RE: Direct Settlement for the Vehicle Number. GBH7391)

On behalf of the owner of Motor Vehicle No. GBH7391J ,which was involved

in the captioned accident
The Vehicle was surveyed by your appointed suveyor at AUTOLUTION INDUSTRIAL PTE LTD 19 UBI ROAD 4 SINGAPORE 408623

and | based my claims on his recommendation for SGD $5651.21 being the repair cost and period of repair for
5 days. (Strictly on a Without Prejudice Basis)
As the accident was cause by the negligent act of your insured SIC7310A | am submitting this claim for your

consideration

COST REPAIR SGD S 5,349.61

COST OF LESS DAYS (5) SGDS$ /DAY SGD S

(Please refer to authorization letter

GIA REPORT FEES (SGD$ 12.00 FOR SEARCH FEE & SGD$ 15.00 FOR EACH SGD S

REPORT FEE

LTA SEARCH /SURVEY FEE SGDS 2.00
COST OF CAR RENTAL 5 DAY(S) SGD $ SGD S 299.60
TOTAL AMOUNT SGD $ 5,651.21

We enclose herewith the following documents to support my claims,

A. AUTHORIZATION LETTER E. FINAL REPAIR BILL (S)
B. LTA SEARCH F. GIA REPORT (S) RESULT
C. INSURANCE CERTIFICATE ETC. G. LETTER OF DEMAND
D. CAR RENTAL INVOICE

Kindly look into this matter and let me hear from you on the settlement of the owner's

claims as soon as possible. Thank you .

Service Executive




