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Celine Fom_; (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Monday, 18 January 2021 3:03 PM

To: ‘Chong Boon Sen'; assignments

Cc: SUR

Subject: Re: SURVEY INVITATION for accident on 10/04/2019 at Blk 8 Boon Keng Road,

involving vehicles GBJ924H & YP8656A / our ref: snm19d201629

Dear Sir/Mdm,

Please be informed that we are unable to conduct the inspection for GBJ924H after
some attempts to inform the workshop to present the vehicle.

This case has been pending for a long time due to the unavailability of the owner,
therefore we decided to temporarily close this case.

Kindly advise us if there is any arrangement made and will be glad to re-open the case

accordingly.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Tuesday, 21 May 2019 11:54 AM

To: 'Chong Boon Sen' <boonsen.chong@sg.cntaiping.com>; assighments <assignments@ lkkauto.com>

Cc: SUR <sur@Ikkauto.com>

Subject: RE: SURVEY INVITATION for accident on 10/04/2019 at Blk 8 Boon Keng Road, involving vehicles GBJ924H &
YP8656A / our ref: snm19d201629

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.



Best Regards,

G.Nivitha| Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Chong Boon Sen [mailto:boonsen.chong@sg.cntaiping.com]

Sent: Tuesday, 21 May 2019 10:02 AM

To: efficient loyang <efficientloyang@gmail.com>

Cc: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: RE: SURVEY INVITATION for accident on 10/04/2019 at Blk 8 Boon Keng Road, involving vehicles GBJ924H &
YP8656A / our ref: snm19d201629

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A F-4iii Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: efficient loyang [mailto:efficientloyang@gmail.com]
Sent: Tuesday, 21 May, 2019 9:57 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Subject: Re: SURVEY INVITATION for accident on 10/04/2019 at Blk 8 Boon Keng Road, involving vehicles GBJ924H &
YP8656A / our ref: snm19d201629

Dear Boon Sen,

Anybody will do. Please get the surveyor to contact Rizan (82824486) to arrange for vehicle to come to
workshop for repair estimates.



Summer Lee (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 21 May, 2019 10:02 AM

To: efficient loyang

Cc: Admin-D (LKKAuto)

Subject: RE: SURVEY INVITATION for accident on 10/04/2019 at Blk 8 Boon Keng Road,

involving vehicles GBJ924H & YP8656A / our ref: snm19d201629

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,
Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X¥F i Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 83896171 | M: (685) XXXX XXXX | F:(65)6222 1033

From: efficient loyang [mailto:efficientloyang@gmail.com]

Sent: Tuesday, 21 May, 2019 9:57 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: SURVEY INVITATION for accident on 10/04/2019 at Blk 8 Boon Keng Road, involving vehicles GBJ924H &
YP8656A / our ref: snm19d201629

Dear Boon Sen,

Anybody will do. Please get the surveyor to contact Rizan (82824486) to arrange for vehicle to come to
workshop for repair estimates.

Thanks,
Mas

On Tue, 21 May 2019 at 09:34, Chong Boon Sen <boonsen.chong@sg.cntaiping.com> wrote:

Dear Sir,



. We'intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

LOW SAR HUEI
HONG FOOK CHOY
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WELIJIE

MARCUS CHUA

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID: (65) 683896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X jfifi Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909

DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033
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From: Claims Dept of CTI

Sent: Tuesday, 21 May, 2019 9:23 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; efficientloyang@gmail.com

Cc: Angie Foo <angie.foo@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: FW: SURVEY INVITATION for accident on 10/04/2019 at Blk 8 Boon Keng Road, involving vehicles GBJ924H
& YP8656A

Dear Boon Sen,

Please conduct PRS — TP: GBJ924H (SNM19D201629) soonest possible.

File with OIC — Boon Sen - 63896171

From: efficient loyang [mailto:efficientloyang@gmail.com]

Sent: Monday, 13 May 2019 2:48 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Edmund <edmund @panpacificleasing.com.sg>

Subject: SURVEY INVITATION for accident on 10/04/2019 at Blk 8 Boon Keng Road, involving vehicles GBJ924H &
YP8656A

Dear Claims Officer,

We would like to invite your surveyor to our workshop to survey our client's vehicle GBJ924H was involved in an
accident with your insured YP8656A.

Please forward us a copy of your insured report.

Note: Vehicle not in workshop premises

Location: 56 Loyang Way

#06-07 Loyang Enterprise Building, S(508775)
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Contact Person: Rizan

H/P: 8282 4486

A copy of the Singapore accident statement/traffic police report is enclosed.

Kindly reply to this email or contact me at 62840827 to confirm.

Thank you.

Best Regards,

Mas Ariyanti

Efficient Motor & Engineering Works Pte Ltd
56 Loyang Way

#06-07 Loyang Enterprise Building, S(508775)
Tel: 6284 0827

Fax: 63416758
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